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AlaBdoTe NPooeKTIKA TO £yypa®o auTod, BeRaiwbeiTe OTI
QAVTANOKPIVETAI OTIG AVAYKEG 0AG KAl PUAAETE TO GE ACPAAEQ
UEPOG.

Av ano@aaciceTe 611 QuUTN N AoPAAIcN OEV AVTAMNOKPIVETAI OTIG
AvAyKEG 0Ag, NNOPEITE EVTOG OEKATECCAPWYV NUEPWV aANd TN
ouvayn TNG acPAAIoNG KAl VOOUEVOU OTI OEV EXETE UMNOPBAAEI
anaitnon, va CUPNANPWOETE Kal va anooTeiNeTe oTnv ETaipeia To
€vtuno “Eidonoinon Ynavaxwpnong” To onoio Pnopeite va Ppeite
otnv lotooeAida pag kal 6a oag eNcTpEWoUE OAA Ta AoPAANICTPA
nou €XETE NANPWOEL. Z€ NEPINTWON NOU OEV ACKNCETE TO dIKAiWUaA
unavaxwpenong, we ava@EePETAl Mo NAvw, N AcPANICTIKN cUuBacn
KaBioTaTal OeoPEUTIKN BAGEI TWV OPWV MNOU avaypd@ovTal GTO
Ac@aAhioThplo.

H undéoxeon pag o€ oag eival 611 Ba ipacTe nAvToTe dikalol Kal
AOyIKOi onoTEdBNNOTE XPEIAJECTE TNV NPOGTACIa Tou ACPAAIGTNPIOU
oag. Eniong, oag BePaiwvoupe 6T Ba evepyouue ypnyopa yia va
0aG NPOCPEPOUIE AUTN TNV NPOCTACIA.

ZHMANTIKH ZHMEIQZH

Mapakaloupe va BeBaiwveoTe OTI Uag €IO0MNOIEITE AUECA AV
undpxouv onolecdNNoTe AAAAYEG OTIG NEPICTACEIG MOU PNOPEI va
ennpedoouv autn TNV ac@AAion, Onwg yia NapAadeIyua:

e AAAayn otn dlEUBUvVON oag, oTn XPAon N oTn UCoN TNG
Ao@AANICPEVNG NEPIOUGIAG

* Ayop€g eninAwong, NMOAUTINWV AVTIKEIMEVWY Kal GAAwV
OIKIOKWV QVTIKEIMEVWY NMou au&dvouv onuavTikd Tnv agia Tou
AoPAANICUEVOU NEPIEXOUEVOU

¢ Anoucia and Tnv Katolkia oag yia xpoviké didoTnua JeyaAuTePO
ano 30 CUVEXOUEVEG NPEPEG.

Kevtpika ypageia:

‘EBpou 4, Eurolife House

2003 ZtpopRorog, Aeukwaoia

T.©. 21668, 1511 Aeukwoia

TnA.: 22128700, Fax: 22123706

lotooehida: www.genikesinsurance.com.cy

Read this document carefully, make sure that it meets your
requirements and keep it in a safe place.

In the event that this insurance does not meet your requirements
you have the right, within fourteen days from the date of the
purchase of the policy and provided no claims have been
submitted, to complete and send to our Company the “Withdrawal
Notice Form” that can be found on our Website and we will refund
the premium you have paid. If the right of withdrawal, as described
above, is not exercised, the insurance policy becomes binding,

in accordance with the terms and conditions specified within the
Policy document.

Our promise to you is that we will always be fair and reasonable
whenever you need the protection of your Policy. We would also
like to assure you that we will act promptly to provide you with that
protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there are any
changes to your circumstances which may affect this insurance,
for example:

¢ Any change in the address, the use or any change that affects
the nature of the insured property

¢ Purchasing of furniture, valuables and other household goods,
which increase substantially the value of the insured content

e Leaving your Home for a period longer than 30 consecutive
days.

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 22128700, Fax: 22123706

Website: www.genikesinsurance.com.cy
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HOMERFENXIBIEAWIED

EIZArQrikH PHTPA

Eneidn o Acpaliopévog pe Mpdtaon, n onoia Bswpeital

OTI €x€l EVOWMUATWOEI 0TO £yypaPo auTd Kal oTnv onoia
NEPIEXOVTAI ANAVTAGCEIG kAl ONAWOEIC TOU KaTd T oUvayn
NG acPAAiong nou anoteAouv Tn Bdon Tng cuuBacng autng,
€xel anotaBei otnv ETaipeia yia Tnv ac@dAion autn Kai €Xel
kaTaBAAEel ac@ANOTPO wG avidAAayua yia TETola acpdAion,
T0 AoaANIoThpIo auTo BeRalwvel 6T, Goov apopd NePICTATIKA
nou cupBaivouv katd Tn didpkela Tng Mepiddou AcPpAaAiong,
napéxel aoPaNIoTIKA KAAUYN oTov AGPAAICUEVO CUPPWVa
JE TOUG OpOoUG, EEAIPETEIG, OPIoPOUG Kal MPOoUNoBECEIg Nou
NEPIEXOVTAI OTO £YyPAPO auTo.

FENIKEZ AZOANEIEX KYTIPOY ATA

. O\JXLO‘QAS

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is deemed to be
incorporated herein and which contains his statements and
declarations made at the time of effecting the insurance, which
shall be the basis of the contract, has applied to the Company
for this insurance and has paid the premium as consideration
for such insurance, now this Policy witnesses that, in respect of
events occurring during the Period of Insurance, an insurance
cover is being provided to the Insured in accordance with the
terms, exceptions, definitions and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD

C . O\,X_Q,&S



MEPOX 1

OPIZMOI

Eraipeia
[evikég AopdAeieg Kunpou ATd.

Ac@aNiGpéEVOG
To npdowno nou kabopicetal atov lNivaka.

Oikoyéveld oag
O n n ouCuyog oag, Ta naidid Kal ol YOVEIG 6ag nou SIaPEVouV Poviua
otnv Kartoikia.

MpoéTtaon

‘Eyypa®o nou €xel cUPNANPWOEi cUPPWVA PE TIG ONAWOCEIG Kal
anavtnoeig Tou AGPaAIcPEVOU KATA Th oUvayn TNG ac@AAIonG Kal
anoteAei Tn Bdon Tou AcpalicTnpiou.

Ac@alicTnpio
To €yypa®o autd/AekTIKO, o MNivakag, n Mpdtacn AcpdAiong KaBwg Kal
onolecdnnote MNpdobeteq Mpd&eig nou avagépovtal otov Mivaka.

Mivakag

To €yypa@o nou nepIAapBAvel eTa&U AAwV NANPOPOPIES yia TOV
Aoc@aliopévo, Tnv acpalicpévn nepiouaia, Tnv MNepiodo Acpdaaiong,
TNV KAAUYN Nou NapéxeTal kar onolecdnnoTe Mpdobeteg Mpd&eig
rnou Ioxuouv. ©a ekdwoouue Kalvoupio Mivaka, étav TpononoinBei To
AocpahioThplo.

MpéoBereg Npa&eig

/\EKTIKO TO Onoio Tpononoli N dlIaPOPONOIEi TOUG GPOUG TOU
AopahioTnpiou Tng ETaipeiag. AnoteAoUv avandonacTo JEPOG TOU
Ao@alioTnpiou ekeiveg nou pnTd avapepovtail aTtov lMivaka.

Mepiodog Acpahiong

H xpovikn nepiodog yia Tnv onoia Ioxuel n acpdAion, ye Badon autod To
AopahioThplo, 6nwg avagepeTal otov MNMivaka kabwg Kal onoliadnnoTe
UETAYEVEDTEPN NEPIODOG, Yia TNV onoia To AcpalicThpio Ba avavewOei
Kal 8a NANpwOEei To acPANICTPO.

Kripio/Karoikia

H oikodoun i TuNPa Tng oIkodouNng, EEQIPOUEVOU TOU OIKOMEDOU,
Mou XpNnaolJonoleiTal and €0dg anoKAEICTIKA YIA OIKIOKOUG okornoug
Kal BpiokeTal otn dieBuvon nou napouacidertal otov lMivaka kai
nepIAaPBAVEl TNV KUPiwG oIkodoun, yKapdd kal anoBnkeg idiag
KATAOKEUNG PE TNV 0IKOOOWN Kal UOVIMEG NPOCAPTACEIG GE AQUTN Kal
UOVIPEG eykaTaoTdoelg. Aev nepiAapBdavovtal ol EEwTepikoi Xwpol.

EEwTepikoi Xwpol

MepiAapBdavouv avoixTd undoTeya, KIOoKIA, anoBnKeg, ykapdad n
AAAEG MPOXEIPEG KATAOKEUEG, TEVTEG, NEPITOIXIOUATA, NEPIPPAEEIG,
auA6Bupeg, niciveg, ynneda aBAonaidiwv, NAAKOCTPWTA, JovondTia,
Opodpoug, NeCodPOUIa, EEWTEPIKEG AUAEG, KAMOUG, YEPUPEG, EEEOPEG N
AAAOUG UNAIBPIOUG XWPOUG.

Mepiexépevo

H eninAwon kai yevika o kivntog e§onAioudg tng Katoikiag oag, kKabwg
€niong NPoownikA avTIKEIPEVA MOU AVAKOUV GE 0AG, G’ ONOIOdNMNOTE
uENog Tng OIKOYEVEIAG 0ag N OTO OIKIAKO NPOcwIKG 6ag, AAd OxI

(a) ToAUTIpa AvTikeipeva

(B) HETOXEG, XPEOYPAPA, MOTONOINTIKA, £yypapa, agidypapa,
vopiopaTa, Xpnuara, ypappatéonua, xaptéonua

(y) pnxavokivnta oxnpata (EKTOG pnxavokivnto eE0NAIGUO
KNMOUPIKNAG), TPOXOOMITA, CUPOUEVA OXAUATA, OKAPN, Jadi Pe
ToV NPGcBeTO €EONAICUO TOUG MOV €ival EVOWHUATWPEVOG O° AuTd

®) Cwa

SECTION 1

DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Insured
The person stated in the Schedule.

Your Family
Your spouse, children and parents permanently living in the Home.

Proposal

The document completed in accordance with the declarations and
statements of the Insured at the time of effecting the insurance, which
shall be the basis of the Policy.

Policy
This document/wording, the Schedule, the Proposal, and any
applicable Additional Clauses stated in the Schedule.

Schedule

The document which includes among other things, information about
the Insured, the insured property, the Period of Insurance, the cover
provided and any applicable Additional Clauses. We shall issue a new
Schedule upon any amendment of the Policy.

Additional Clauses
Wording which amends or modifies the Terms of the Policy. They form
part of the Policy only if they are referred to in the Schedule.

Period of Insurance

The period of time for which the insurance is provided, under this
Policy as set out in the Schedule, and any further period for which the
Policy is renewed and the premium is paid.

Building/Home

The building or part of the building, excluding the plot, used solely by
you for domestic purposes and situated at the address stated in the
Schedule and includes the main building, garage and warehouses of
the same construction as the main building and permanent extensions
thereto and permanent structures. Outdoor Areas are not included.

Outdoor Areas

They include open sheds, kiosks, warehouses, garages or other
temporary structures, tents, surrounding walls, fences, gates, pools,
courtyards, flagstones, pathways, roads, pavements, external yards,
gardens, bridges, platforms or other areas in the open.

Contents

The furniture and generally the moveable equipment of your Home and
other personal possessions belonging to you, any members of your
Family or domestic staff but not

(@) Valuables

(b) shares, debentures, certificates, documents, securities, coins,
money, postage stamps, stamps

(c) motor vehicles (other than motorised gardening equipment),
caravans, trailers, watercrafts, all with their accessories while
attached

(d) animals
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(€) MOVIUEG NPOCAPTNOEIG KAl EYKATAOTACEIG TNG KaTolkiag

(o71) nepiouacia nou Bpiokeral oTNv KATtolkia 0ag Kal EXEl OXEON UE
onolodnnoTe endyyeAUa, Epyacia n anacxoAnon, EKTOG av
TETOIO NEPIOUTia ONAWBE( pnTd oTov [Mivaka

() AvTikeipeva oto’YnaiBpo.

AvTikeipeva oto 'Ynaibpo

MepidapBdavouv eninAwon Kal eE0NAICUG Nou BpiokovTal o avoIxTo
XWPO " unodoTeya, KABWGS ENicng NUPYioKoug, SOPUPOPIKES Kal
AAAEG QVTEVEG Kal I6TOUG Kal AAAa KIvnTd avTikeipeva oe EEwTepPIKOUG
Xwpoug.

MoAuTiya AvTiKeipeva

Koopunpara, poAdyia, avTiKeEiueva N €T N GUANOYEG and Xpuao,

acnul N dA\a noAUTIUa PETAAAT, €pya TEXVNG, NIVAKEG, KEIUNAIQ,
QVTIKEIPEVA CUANEKTIKAG, 1I0TOPIKNG N oUvVaIcONUaTIKAG a&iag, CUAOYEG
YPAUMATOCAP®Y N VOUIOUATWY A JETAANIWY MOU AVAKOUV GE 0ag N
onolodnnote péAog Tng OIKoyEVEIdg oag, aA\G OxI NEpIouaia nou
BpiokeTal otnv KaToikia oag Kai €Xel GxXéon Pe onolodnnoTe endyyeAua,
€pyacia n anacxoAnon.

Mpayparikn A&ia Kripiou

Eival To kbdoTog avakarackeung Tou KTipiou pe Tov idlo Tpéno, ueyebog,
OTUA, OXeDIA0PO, NPOJIAYPAPES Kal EUPAVIoN, WG va NTav Kaivoupio,
eEaipoupévng Tng a&iag Tou oikonédou, apou apalpedei n yeiwon TG
a&iag Tou Aoyw naiaidétntag, eOopdg n xpnong.

Mpayparikn A&ia AvTikeipévou anod To Mepiexépevo

Eival n a&ia avrikatdoTtaong Tou pe kaivouplo 16iou h napduoiou TUNou
N Npodiaypapwy, apalpoulEVNG TNG PEiwoNng TnG agiag Tou Adyw
naAaidTNTag, POOPAG N XPNong N/Kal TEXVOAOYIKNG N EUNOPIKNG N
AANG ana&iwong Tou.

Oikiak6 Mpocwnikd
OnoiodnnoTe NPOCWNO NOU ANACXOAEITAI E OIKIOKEG EQYACIEG EvavTl
auoIfng oTnv KaTolkia.

Mn Ao@alioipor Kivouvol

(a) @Bopd, ana&iwon kair anéofeon
onyn, JUKNTEG, TEPMITEG, KAVOAPOI, OKWPOI, EvTopa N {wueia
UNXAVOAOYIKO, NAEKTPOVIKO 1 NAEKTPOAOYIKO EAATTWHA N BAABN
onoladnnote diadikacia kabapiopou, Baeng, avakaiviong,
Tpononoinong, aA\ayng oTul, enidiépOwaong N anokatdcTaong.
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AnaMiayn

To nocd n NocooTd TO onoio eV KAAUNTETAI KaI/f apaipeital anod To
nANPWTED NOood anodnpiwong yia KABe anaitnon, Ye BAcn Toug 6poug
TOU ao®ANICTNPIOU.

AkaroiknTto/n

‘Otav n Katoikia dev katolkeital o€ povipn Baon anod ecdg n
onolodnnote péAog Tng OIKoyEVEIAG oag n an’ onolodnnoTe AANO
npoécwno Pe Tnv AdeId oag yia cuvexn nepiodo népav Twv 30 NPEPWV.

MEPOX 2

KAAYWH

A. AZOAAIZMENOI KINAYNOI

©a NANPWOoOUE yia anwAela n ¢nuid oto Kripio, otoug EEwTepIKOUg
Xwpoug, oto Mepiexduevo, ota AvTikeipeva oto’Ynaibpo n ota
MoAUTIya AvTIKEIEVA (QvAAOya PE TI aoPANZETE) Nou NpokaAeital ano:

(e) landlord’s fixtures and fittings

(f) property held in your Home and used for any profession,
business or employment, unless such property is stated in the
Schedule

(9) Articles in the Open.

Articles in the Open

They include furniture and equipment in the open or under sheds, as
well as towers, satellite dishes and other aerials and masts and other
movable articles in Outdoor Areas.

Valuables

Jewelry, watches, items or sets or collections of gold, silver or other
precious metals, works of art, pictures, heirlooms, items of collection
or historical or sentimental value, stamp or coin or medal collections
belonging to you or any member of your Family but not property held in
your Home and used for any profession, business or employment.

Real value of the Building

The cost of rebuilding the Building in the same way, size, style, design,
specifications and appearance, after deducting the decrease in its
value due to oldness, wear and tear or use, excluding the value of the
plot.

Real value of an article of the Contents

The value of replacing it with new of the same or similar type or
specifications, after deducting the decrease in its value due to oldness,
wear and tear or use and/or their technological or commercial or any
other depreciation.

Domestic Staff
Any person engaged in domestic duties for a fee associated with your
Home.

Uninsurable Risks
(a) wear, tear and depreciation
b) rot, fungus, woodworm, beetle, moth, insects or vermin
(c) mechanical or electrical fault or breakdown
(d) any process of cleaning, dyeing, renovating, altering, re-styling,
repairing or reinstatement.

Excess

The amount or percentage which is not covered and/or is deducted
from the compensation payable amount for each claim, based on the
terms of the Insurance.

Unoccupied

When your Home is not lived in on a permanent basis by you or any
member of your Family or by any other person with your permission for
a period longer than 30 consecutive days.

SECTION 2

COVER

A. INSURED PERILS

We will pay for loss or damage to the Building, the Outdoor Areas,
Contents, Articles in the Open or Valuables (depending on what you
insure) caused by:



1. TMupkayid kai kanvé aAAd Oxi anwAeia n ¢nuid nou NPokaAeitar and
aitia nou enidpd otadiakd

2. AUEGCO KTUNNUAa KEPAUVOU aANG OxI Eupeon ¢nuid, onwg ¢nuid
and BpaxukUkAwua, au§opeinon TNg TAONG TOU PEUUATOG Kal
onoladnnoTe AAAN NAEKTPIKN diatapaxn

3. 'Expn&n AéBnTa n uypagpiou.

B. MPOZOETOI KINAYNOI

Anod Toug Mo KATW KIvOUVOUG IGXUOUV UOVO 6001 pNTd avapEPOVTal
oTov [Mivaka:

1. Zeiopog

2. ©uelha, Katalyida cupnepiAauBavopévwy ¢nuicv and nAnuuupa,
XaAAd) kai x16vi, aANG Ox1 anwAE&Ia 1 ¢npId NOU NPOKAAEITAL:

(a) ano digioduon vEPWV PECW ONOIACONMNOTE 0OPOPNG, AOYW

€NATTWHATIKAG KATAOKEUNG TNG N N ENAPKOUG HOVWONG

NG, avolyudTtwy, Bupwv kal napabupwyv Ta onoia apednkav

QavoIKTd

and nayero

andé kaBi¢non, katoAicBnon N peTakivnon Tou edApoug anod

onoladnnoTe aitia

(06) petd nou Ba napapeivel n Katoikia cag AkaToiknTn yia
nepiocoTeEPO and 30 CUVEXEIG HEPEG.
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To avwTaTto 6pIo TNG EUBUVNG PAG yia Thv KAAUWN Twv EEWTEPIKWV
Xwpwv Evavtl Twv KIVOUVwV BUENNAG kal KaTalyidag, nepiopideTal
pEXp! 10% Tou acpalicuévou nooou Tou Kripiou.

To avwTaTto 6pIo TNG EUBUVNG PAG YA TV KAAUWN TwV AVTIKEIUEVWV
o10’YnaiBpo &vavt Twv KIVOUVwV BUEANQG kal kaTalyidag,
neplopicetal péxpl 5% Tou acpalicpévou Nocou Tou lMNepiexouévou

3. TMAnpuUpa nou NPoKaAeiTal and cCUCCWPEUCN VEPOU Nou
NPOoEPXETAl and XwPoug ekTog Tng KaToikiag cag aAAd dev
nNPokKaAeiTal and BUeAAa N kataryida

4. Khonn nou nepihapBdvel eicodo n €6odo otnv Katoikia pe Biaia
Kal QUVANIKA PECA Kal EQOCOV €Mi TOU KTIPIOU UNAPXOUV EUGAvVA
onhuddia napaBiaocng aAAG Oxi

(a) anwAeia n ¢npid nou cupBaivel peTd Nnou Ba Nnapapeiver n
Kartolkia cag Akatoikntn yia nepiccoTepo and 30 CUVeXEIQ
MEPEQ

(B) anwAeia n ¢npid nou npokaAeital and €odg n Tnv OIKoyeveld
0ag Kal/n 1o 0IKIaKG NPOcwWNIKG 0ag

(y) anwAeia n ¢nuid ota AvTikeipeva oto’Ynaibpo.

MEPOX 3

AIAKANONIZIMOL
ANAITHZEQN

1. H nAnpwun piag anaitnong nou 6a pag unoBAAeTe Ba €xel
oav Bdon dlakavoviopou TNV apxn TG anodnpiwong. ©a cag
€navaQEPOUE oTny idla B€on nou BPICKOCAGTE NPIV TNV AnwAE&Ia N
{npId, WG aKoAOUBWG:

1. Fire and smoke, but not loss or damage caused by any gradually
operating cause

2. Direct lightning stroke but not indirect damage, such as damage
due to short circuit, increase/decrease of the current of electricity

and any other electrical disturbance

3. Explosion of boiler or gas.

B. ADDITIONAL PERILS

The risks mentioned below are applicable only if these are stated in the
Schedule:

1. Earthquake

2. Storm, Tempest including loss or damage from
flood, hail or snow but not loss or damage caused:

(a) by water coming through any roof due to its structural defect
or inefficient insulation, openings, doors or windows left open

T
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by frost
by subsidence, landslip or heave from any cause

®
(1)

(d) after your Home has been Unoccupied for more than 30
consecutive days.

Our maximum limit of liability to cover Outdoor Areas against the
perils of storm and tempest is limited to 10% of the sum insured for
the Building.

Our maximum limit of liability to cover Articles in the Open against
the perils of storm and tempest is limited to 5% of the sum insured
for the Contents

3. Flood caused by accumulation of water coming from areas outside

your Home but not due to storm or tempest

4. Theft involving entry to or exit from the Home with violent and
forcible means with visible signs of breaking on the building but not

(a) loss or damage occurring after your Home has been
Unoccupied for more than 30 consecutive days
(b) loss or damage caused by you or your Family and/or your

domestic staff
(c) loss or damage to the Articles in the Open.

SECTION 3

CLAIMS
SETTLEMENT

1. The payment of any claim you will submit to us will be based on the
principle of indemnity. We will bring you in the same position you
were before a loss or damage, as follows:



(a) Ze nepinTwon PePIKNG ZnuIdg, dnAadn ¢nuidg oTo Kripio n
avTikeipevo and 1o Mepiexdpevo n ta MoAuTiua AvTikeiueva
n onoia pnopei va enickeuacBei n diopOwbei, Ba cag
KkataBdAoupue Ta €§0da nou anaitouvTal yia TNV enavaeopd
Tou KTipiou n avTikelyévou otnv idla akpIBwg katdotaon
nou BpIcKOTaV NpIv TNV ENEAEUCN TNG ANWAEIAS N ¢nuIdg,
a@aIPWVTag NocooTd UNOTiUNoNG Adyw NaAaidTnTag, Oopdg
N XpNong n/Kar TEXVOAOYIKAG N EUNOPIKNG N AAANG ana&iwong
o€ TuNpaTa, eEaptnuata N avtaAaKTIKA 1 AAAa UAIKG nou
avTikataocTtatnkav.

(B) Ze nepinTwon oANikAG anwAelag h Znuidg Tou Ktipiou n
avTiKeIpEvou anod 1o MNepiexdpevo, N 1a MoAuTIua AvTiKEiueVa
Oa kataBAAoupe TNV au€ECWS NPIV TNV ENEAEUCN TNG ANWAEIAG N
¢npidg MpaypaTikn A&ia autou.

2. To avwtarto nocd nou 6a NANPWGCOUE yia onoladnnoTe anaitnon
Oa €ival To cUVOAIKO Ao@AAICUEVO NOCO MOU NAPOUCIAZETAl GTOV
Mivaka nou 181ka yia 1o MNMepiexdpevo kar Ta MoAuTiua AvTikeipeva
UMNOKEITal OTa Mo KATw 6pIa:

(a) TO ao@aAANicPEVO NOOO yia KABE avTiKeipevo and To
Mepiexdépevo n 1a MoAuTIpa AvTIKEipeva

(B) avwrtaro nocd €2.000 yia ornolodANOTE AvTIKEiNeVO and Ta
MoAUTIpa AvTIKEiuEVA, EKTOG av KaBopileTal SIAPOPETIKG OTO
AcpahioThplo.

3. Av KaTtd 10 XpOvo onolacdnnoTe anwAEIag N ¢nuIdg TO AoPANICUEVO
nooo eival pikpoTePo and Tnv Mpayuatikn A&ia Tou Kripiou,
Mepiexopévou N MoAUTIHWY AVTIKEIUEVWY, Ba MANPWOOUKE avAAoyo
MEPOG TNG anwAEIag N ¢nuIdg. MNa napddelypa av 1o acPaNICUEVO
nocod kaAuntel 1o 80% Tng MpayuaTikng A&iag Ba nAnpwvoupe
povo 1o 80% Tng anaitnong oag.

4. To ac@aNicuévo Nocd Ba PEIWVETAI, HEXPI TNV EMOPEVN AVAVEWON
AOYW TNG MANPWNG PIAg anaitnong.

5. Anod onolodnnote nocd nou Ba NANPWVOULE GE OXECN PE AMNWAEIQ
n ¢nuid Ba agaipoupe To Nocd TNG ANAAAayNng Nou NapouciAdeTal
otov lNivaka.

MEPOX 4

FENIKOI
OPOI

1. Eidonoinon anaitnong
‘Otav cupBei pia anwAelia n Znuid kai 6a unoBAnBei anaitnon BAoel
auTou Tou AGPaNICTNPIoU, OPEIAETE va Pag €100MOINCETE POAIG €ival
AoyIKd duvaTov Kal To apyoTEPO evTog 30 NUEPWV NPENEI VA PAG
UNoBAAETE ypanTwg TNV Anaitnon oag.

2. Adlog
‘OAa ta o@éAn autou Tou AcpalioTnpiou Ba anocTtepnBouv, av
0onoladnnoTe anaitnon Nou UNofBAAAETal €ival UE ONOIOONAMNOTE
TPOMNO OOAIa N €XOUV XpnaolponoinBei O6ANIa péoa N TexvaopaTa
and oag n onolodNMoTE NMouU EVEPYEI yia Aoyaplacud oag yia
eEaopdAion nAnpwpng Bdoel Tou AcpaiicTnpiou autou.

3. Ynoxpewoeig 0ag o€ NEPINTWON ANAiTNONG
2 € NEPINTWON ONOIACOAMNOTE ANAITNOAG 0Ag NPENEI
(a) va pnv npoxwpnoeTe otnv eMdIOPOWON N TNV ANOKATAGTACN
ornolacdnnoTe anwAelag N ¢nuidg, XwPEig va pJag e190MN0INCETE

(@) In case of partial damage, that is damage to the Building or
an article from the Contents or Valuable Contents which can
be restored or repaired, we will pay for the costs required
for the reinstatement of the Building or article in exactly the
same condition as before the loss or damage, after deducting
a percentage of devaluation due to oldness, wear and tear or
use and/or technological or commercial or other devaluation
of the parts, accessories or spare parts or other material which
have been replaced.

(b) In case of total loss or damage of the Building or an article
of the Content or Valuables, we will pay their Real Value
immediately before the loss or damage.

2. The most we will pay for any one claim will be the total sum
insured shown in the Schedule, which specifically for Contents and
Valuables is subject to the following limits:

(@) the sum insured for any item of the Contents or Valuables

(b) the maximum amount of €2.000 for any item of the Valuables,
unless specified otherwise in the Policy.

3. If at the time of loss or damage the sum insured is less than the
Real Value of the Building, Contents or Valuables, we will pay a
proportion of the loss or damage. For example, if the sum insured
covers 80% of the Real Value we will pay 80% of your claim.

4. The sum insured will be reduced by a claim payment up to the next
renewal.

5. Any amount we pay for loss or damage will be reduced by the
amount of the Excess shown in the Schedule.

SECTION 4

GENERAL
CONDITIONS

1. Notification of a claim
When a loss or damage occurs and a claim will be submitted
under the Policy, you must give us a notice in writing as soon as
reasonably possible, and within 30 days you must submit to us
your claim in writing.

2. Fraud

All benefits under this Policy will be forfeited if any claim is in any
respect fraudulent or if any fraudulent means or device is used by
you or anyone acting on your behalf to obtain payment under this
Policy.

3. Your obligations in case of a claim

In case of any claim you must
(@) not proceed with the repair or reinstatement of any loss or
damage, without notifying us so that we may have the chance
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Kal va Jag OWOETE TNV EUKAIPIa va eNIBEWPNCOULE TIG CNUIEG
ue d1IkG oag €§000 va Pag OWOETE TETOIEG MANPOPOPIES KAl
anodei&eig bNwg unopei va cag {NTNCOUPE NEPIAQUBAVOUEVWV
YPANTWV UNoAoYIZOUEVWY KOOTWYV Kal papTupia 6cov apopd
TNV IB10KTNGIa Kal TNV a&ia

va €100MOINCETE APECWGS TNV ACTUVOUIA YIa OnoliadnmnoTe
anwAeia n ¢npid and khonn n didppngn

va AABETe Ta anapaitnTa PETPA yia EAAXIGTOMNOINGN TNG
anwAe&lag n ¢nuidg.

©)

EykataAeipn
Agev UNOPEITE va EYKATAAEIYPETE OE PAG ONoIadNMoTe NEPIOUTIa.

AoKnon TwV SIKAIWPATWV TOUu AGQPAAICUEVOU

H Etaipeia pnopei va avaldBel pe dikd Tng €§0da kal
XPNOILONOIWVTAG To Ovoud Tou AGPANICUEVOU va NAPEI
onoladnnoTe PETPA YIa va EEa0KAOCEI Ta SIKAIMPATA TOU
Ac@aliopévou €vavTi onoloudnnoTE NPOCWIOU EITE NPIV N PETA
nou 6a NANpwOE( pia anaitnon.

MAnpwun acpaiiotTpwv

To Ao@aAioThplo auTo ival o€ I0XU KAl 6ag NAPEXEI AGPANICTIKA
KAAUWN, VOOUPEVOU OTI €XEl TANPWOEI TO ACPANICGTPO MoU
eu@avicetar otov lMivaka.

AN\EG aOQAAICEIG
Av undpxel AAN acpAAion Nou KAAUNTE! TNV id1a anwAela, Znuid N
€ubuvn, 6a NANPWOCOUPE POVO TO avAAoyo PEPIdIS pag.

‘Opol kai NMpoinoBéoeig AcpaiioTnpiou

Eoeig kai onoiodnnote npécowno nou dikaiouTal va eNw@eANOEi
Bdoel autou Tou AcpaiioTnpiou, NPENEI VA CUPPOPPWVESTAI

JE TOug 6poug Kal NPoUnoBEcelg Tou. H niotTh cuppdpPwon Kal
TAPNOoN Twv OpwVv n/kal npolnoBecewv Tou AcpaiioTnpiou Ba eival
6pol nou nponyouvTtal onolacdnnoTe eubuvng Tng ETaipeiag yia
IKavornoincn onoiacdnnoTe anaitnong dUVAEI TOU acPaANioTNPiou
auTou.

AuTtépaTn akipwon ac@Aliong

H kdAuwn Bdoel autou Tou AcpaAioTnpiou BacileTal oTIq
NANPOPOPIEG TIG OMOIEG O ACPANICPEVOG €XxEl OWOEL. H acpdAion
auTn navel autépata kal To AGPANIcTAPIo kaBioTaTal dKupo
6oov apopd TNV eNnPeadopevn NEPIOUCIA, EKTOG av npiv and
ornoladnnoTe KATaoTpo®n, anwAela n ¢nuid pag €100M0INCETE
YPANTWG Kal NAPETE TNV £yKPIoN pag nou Ba BeRaiwveTal pe
MpodcBeTn MpdEn oto AGPANICTAPIO OTIC NIO KATW NEPINTWOEIG:

e aM\ayeg otn dleUBuvon oag N PETAKIVNON TNG A0PANICHUEVNG
neplouciag oe AAn dietBuvon and auTn NouU avapEPETAl OTO
AcpahioThplo

e onoladnnote augnon otnv a&ia Tou Mepiexouévou N Twv
MoAUTIMWV AVTIKEINEVWVY GAG

®  0OMoIECONMNOTE NPOCONKEG N UETATPOMNEG OThV KaTolkia oag nou
au&dvouv Tnv agia n 1o KOGOTOG avoikodduNoNg

e av Ba napapeivel n Karoikia oag akatoikntn yia nepiodo
peyaAUTepn anod 30 cuvexeic NUEPEG

e aM\ayeg otn xpnon Tng Katoikiag oag

® AV TO CUMPEPOV EMi TNG ACPANICUEVNG NEPIOUCIAG
ueTapiBacOei and Tov AGPANICUEVO PE AN TPOMNO €kTOG Oia
S100nKNg N €K TOU VOOU

®  0OMoIECONMNOTE YEVIKOTEPA AANAYEG NMOU UMNOPEI va augncouv TNy
meavoTnta anwAeiag n Znuidg.

MpoAnyn gnuidv

Mpénel va naipveTe eUAoya PETPA yia

(a) npoAnYn anwAeiag n ¢nuidg

(B) va diatnpeite TNV aoPANICPEVN NEPIOUCIA OE KAAN
KkardoTaon.

10.

to survey the damage

(b) provide us at your expense with such information and evidence
as we may request including written estimates and proof of
ownership and value

(c) notify the police immediately of any loss or damage by theft or
burglary
(d) take the necessary measures to minimise the loss or damage.

Abandonment
You may not abandon to us any property.

Exercise of the Insured’s rights

The Company may, at its own expense and using the name of the
Insured, take any measures to exercise the Insured’s rights against
any person either before or after a claim is paid.

Payment of premiums

This Policy is in force and provides you with insurance cover,
provided that the premium specified in the Schedule has been
paid.

Other insurances
If there is any other insurance covering the same loss, damage or
liability we will only pay our proportionate share.

Policy Terms and Conditions

You and any other person entitled to benefit under this Policy must
comply with its terms and conditions. The strict adherence and the
Insured’s compliance to the terms and/or conditions of the Policy
are conditions which precede any liability of the Company for the
satisfaction of any claim under the Policy.

Automatic insurance cancellation

The cover provided under this Policy is based on the information
which the insured has given. This insurance ceases automatically
and this Policy is rendered void as regards the affected property,
unless if prior to any destruction, loss or damage the insured
notifies the Company in writing and obtains the Company’s
approval which will be verified by an Additional Clause to the
Policy, in the following cases:

e changes in your address or removal of the insured property to
another address other than that stated in the Policy

e increase in the value of Contents or your Valuables

e additions or alterations to your Home which increase the value
or the construction cost

e if your Home will be unoccupied for a period of more than 30
consecutive days

e changes in the use of your Home

e if the interest on the insured property is transferred by the
Insured in any other manner except by will or by law

e changes in general which may increase the possibility of loss
or damage.

Loss prevention

You must take all reasonable steps to

(@) prevent loss or damage

(b) maintain the insured property in sound condition and good
repair.
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12.

13.

14.

AkUpwon Ac@alicTnpiou

(a) o Ac@aAiopEVog €xel TO OIKAIWPA VO OKUPWOEI TO
AopahiotThplo anootéAovTag otnv ETaipeia ypanTt eidonoinon
MECW NAEKTPOVIKOU TAXUDPOWEIOU KAl VOOUUEVOU OTI OEV EXEI
eyepOei anaitnon katd Tn didpkeia Tng TpExouoag lMepiddou
AopdAiong, n ETaipeia Ba Tou enioTpéwel Ta kAt avaloyia

un dedoUAeUPEVA aoPANIoTPA, EGV UNAPXOUV, apoU NPpwTa
APAIPECEI PEXPI TOU NoooU Twv €20 wg €60da akUpwong.

n Etaipeia €xel 1o dikaiwpa va akupwoel To AGPANICTAPIO
anocTéAovTag otov AcpaAliopévo €100noinon 7 NUEPWY PHECW
NAEKTPOVIKOU TOXUOPOWEIOU Kal va TOU EMICTPEYEI TA KAT’
avaloyia un dedouleupéva acPAAioTpa, AV UNAPXOUV.

Mapaitnon kKai/n an®A&ia SIKAIWPATWV

Edv o Acpaliopévog €xel UNOBAAEI anaitTnon Kai autn €xel
anoppIpBOsei kal Oev €xel eyepBEi aywyn eviog 24 unvwv and Tnv
anoppiyn, n Etaipeia anaANdocoeTal and onoliadnnoTe UNOXPEWON
NG yia anonuiwon.

> € KauId nepinTwon n Etaipeia 6a euBuveTal yia onoiadnnote nuid
n/kal anwAela n/kar eubuvn PeTd Tnv NApPodo 25 ynvwv and Tnv
NUEPOUNVIa Nou NPOKANBNKE n ¢nuid n/Kal anwAeia n/kal eubuvn,
€KTOG €AV N ANAITNON €ival QVTIKEIUEVO EKKPEPOUG aywyng.

Aikaio
To AoaAiothpio autd dignetal and 1o Kunpiakd Aikaio.

Epunveia kal FAwooa Enikoivwviag

To €yypa®o autd/AekTIKO, o MNivakag kai n MNpdTtacn Bewpouvtal
WG pIa cuuBacn Kar onoladnnote AEEn N PACN oTNV ONoia €XEl
anodoBei €101k €vvola Ba €xel auTn Tnv €10IKN €vvola 6rnou
eU@avideral.

To Ao@aAioThpio ekdideTal otnv EAANVIKN MAWooa pe peTd@pacn
otnv AyyAIkn MA®ooa, yia okonoug EVNPEPWONG EKEIVWV and
TOUG AGPAAICPEVOUG Nou Bev yvwpidouv EAANVIKA. Ze nepintwon
onolacdnnoTe dlIaPopdg peTa&u EAAnvikoU kal AyyAIKoU KeIPEvou,
VOMIKN 10XU €XEl JOVO To EAANVIKO Keipevo. Qg enionun yAwooa
€MNIKOIVWVIag HETAEU TwV MevIK®WV ACPAAEIWV Kal TwV NEAATWV TNG
opicetal n EAAnvikn. QoTd00, OTIG NEPINTWOEIG MPOCWNWY MNOU JEV
katavoouv Tnv EN\nvikn yAwooa 8a xpnaoiyonolgital n AyyAikn
yAwooa.

MEPOX 5

FTENIKEX
E=AIPEXEIL

Agv Ba NANPWOOUE YIa

1.

Padigvepy6 péAuvon
OnoladnnoTe anwAela n Znuid Nou NPOKAAEITal Apeca N EUPESA N
ouvopdueTal and

(a) 10vIKEG aKTIVOBOAIEG N pOAuvon anod padievePyEIa

an’ onoladnnoTe NUPNVIKNA kadoiun UAN h an’ onoladnnoTe
nupnvikd andéBAnTa and Tnv Kauon NUPNVIKAG Kauoiung UANG
padievepyd, TOEIKA, EKPNKTIKA N AAAQ enikivouva UAIKA
0ornolacdNMNoTE EKPNKTIKAG NUPNVIKAG PAZag h NUPNVIKNG
ouoTaong

onolodNnoTe ONAO N AVTIKEIYEVO NOU XPNOIPONOIET ATOUIKA

n padievepyo didonacn kai/n ouvingn n dAAn napouoia

®)

11.

12.

13.

14.

Policy Cancellation

(a) the Insured has the right to cancel the Insurance Policy
by sending to the Company notice in writing via email and
provided that no claim has been submitted during the current
Period of Insurance, the Company shall return to him the
portion of the unearned premiums, if any, having first deducted
the amount of €20 for cancellation charges.

the Company has the right to cancel the Insurance Policy
by sending 7 days notice to the Insured’s email address and
return to him the portion of the unearned premiums, if any.

Waiver and/or loss of rights

If the Insured has submitted a claim and this has been rejected and
no lawsuit has been filed within 24 months of such rejection, the
Company is relieved from any liability for compensation.

Under no circumstances shall the Company be liable for any
damage and/or loss and/or liability after 25 months from the date
such damage and/or loss and/or liability was caused, unless the
claim is the subject of a pending lawsuit.

Jurisdiction
The Policy is governed by Cyprus Law.

Interpretation and Language of Communication

This document/wording, the Schedule and the Proposal shall be
read together as one contract and any word or expression to which
a specific meaning has been attached to shall bear such specific
meaning wherever it may appear.

The Policy is issued in the Greek language with an English
translation for information purposes of those policyholders who

do not speak Greek. In the event of any dispute between the

Greek and English text, the Greek text has legal effect and shall
prevail. The official language of communication between Genikes
Insurance and its customers is Greek. However, in instances where
individuals do not comprehend the Greek language, English will be
used to ensure clear communication.

SECTION 5

GENERAL
EXCEPTIONS

We will not pay for

1.

Radioactive contamination
Any loss or damage directly or indirectly caused by or arising from
or contributed to by

(@) ionizing radiations or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel

the radioactive, toxic, explosive or other hazardous properties
of any explosive nuclear assembly or nuclear component
thereof

any weapon or device employing atomic or nuclear fission
and/or fusion or other like reaction or radioactive force or

(b)



avTidpaon n padievepyd dUvapun n UAN.

2. Mo6Auvon

OnoladnnoTe anwAela h Znuid o€ NEPIOUGCIA NOU NMPEOKAAEITAl dueca
N €uueca and PoAuvon, EKTOG av NPOKUNTEI and

(a) €va &EaeVviko Kal anpoodOKNTO aTtUxnua NOU CUPBaivel
€E’ OAOKANPOU O€ IO GUYKEKPIPEVN OTIYUN KATA TN JIdPKEIQ
NG Mepiddou Acpdaliong

(B) Olappon nerpehaiou an’ onoiadnMnOTE EVTOIXICHEVN
eykatdotaon B€puavong n an’ onoladnmnoTe OIKIAKN CUCKEUN
oTtnv Katoikia cag.

MoAguIKOUG KIVOUVOUG Kal TPOHUOKPATIKEG EVEPYEIEG
OnoladnnoTe anwAela n Znuid, kKatacTpo®n, 8dvaro,

avikavoTNTa, OrNoIECONMNOTE VOUIKEG EUBUVEG, KOOTOG N €E000
cuunepiAauBavouévng enakdAoudng ZnuIdg onolacdnnoTe euong,
N onoia NPoKaA&iTal AUeca N EUUEDA, N anoppEel and N o oxéon
ue onoladnnoTe and Ta nio KATw, ave&dptnta and onoladnnoTe
AAAN aitia n yeyovog nou cUPBAAAEN, €iTe TQUTOXPOVA EITE PE
onoladnnoTe AAANn oglpd, otn ¢nuId:

(a) ToAepo, e10BoAn, Npdgn EEvou exBpou, exBponpagieg n
NOAEIKEG EMIXEIPNOEIG (EITE EXEI KNPUXBOEI NOAENOG EiTE
OXI1), EUPUNIO MOAEPO, HOVIUN A NPOCWPIVA anaANOTPIwoN
nou NPoEPXETal and Katdoxeon, didTayua, enitagn and
onoladnnoTe vOuIpa cucTabeica apxn, avrapaia, enavacTacn,
eE€yepaon, NONITIKN avatapaxn nou AauBdvel d1IacTAcEIQ N
unopei va BewpnBei wg eEEyepaon, GTPATIWTIKN EVEPYEIQ N
KataAnyn e€ouaciag, oTPaTIWTIKO VOUO N KATAoTaon NOAIOPKIag
N onoladnnoTe and Ta yeyovoTa N aItieg nou Npoodiopifouv
TNV KAPUEN 1 dIaTAPNON GTPATIWTIKOU VOUOU 1 KATAoTaong
noAlopkiag n

(B) OnoiadnnoTe TPOUOKPATIKN NPA&N.
“TpopokpaTikh NPAgn” onuaivel npd&n nou nepIAaUPBAVEl,
aAAG Bev neplopideTal oTn Xpnon 10xU0g N Biag kai/n aneiAn
yla TETOoIa Xpnon, ané onoiodnNnoTe NPOowno n oudda/
OUAdEG NPOCWNWYV, EITE EVEPYOUVTWY HE IO1a NPWTOROUAIa
€iTE EK PEPOUG N O€E OXEON PE ONoIadnnoTe opydavwon/
OPYAVWOEIG N KUBEPVNON/KUBEPVACEIG N onoia dIevepyEiTal yia
MoAITIKOUG, OpNOKEUTIKOUG, 1I0£0A0YIKOUG N £BVIKOUG GKOMOUG
n Adyoug, cuunepIAapBavouévng Tng NpodBeong eNnpeacou
0onolIacdNNoTE KUBEPVNONG Kal/ TOU EKPOPIGHOU Tou KOIVOU N
ornoloudnmnoTe PEPOUG auToU.

(y) Mupnvikn aktivoBoAia kai/n péAuvon and XNUIKEG
Kal/n BIOAOYIKEG OUCIEG, GTNV EKTACN MOU AUTEG OEV
ouunepiAauBdvovTal oto a kai B mo ndvw. “MoAuven” onuaivel
Tn péAuvon, punavon, dnAnTnpiacn h Tnv NPOANYN Kai/n
TOV NEPIOPICPO TNG XPNONG AVTIKEIJEVWVY NMOU OPEINETAI GTNV
€Nidpacn XNUIKWV Kai/n BIOAOYIKWV OUCIWV.

H yevikn eEaipeon autn eEaipei eniong anwAeia, ¢nuid, KOOTOG

N €£000 onolIacdNMNOTE PUONG NOU NPOKAAEITal Aueca N EUUEca
and/n nou anoppEel and/n o€ oxeon Pe ONoIOdNMOTE PETPO

nou AapBdvetal n npd&n nou eKTEAEITAI UE OKOMO TOV EAEYXO,
napepnoédion N KATAGTOAN N UE OMOIOOAMOTE TPOMO MOU EXEI OXECN
JE Ta a, B Kai/n y nio navw.

> € nepinTwon Katd Tnv onoia o AcPalioTNG IoXupiZeTal OTl, WG
COuvEnela Twv Mo NAvw e§aipEcewy, onoladnnoTe anwAela n ¢nuid h
OIKOVOUIKN eniBdpuvon dev KAAUNTETaI and TNV napouca ac@AAion,
10 BAPOGg TNG anddEIENG OTI N AnNWAEIA, ¢NPIA N OIKOVOUIKN
eniBdpuvon kahunTetal, Ba Bapuvel Tov AGPANICUEVO.

QoTika KUyata

AnwAeia n Znuid nou NPoKaAe&iTal and KUPATa NiEcng agPOCKAPOUG
N AANWV INTAPEVWV AVTIKEINEVWV NOoU TAEIOEUOUV PE NXNTIKA N
UNEPNXNTIKA TaXUTNTA.

matter.

2. Pollution or contamination

Any loss or damage to property directly or indirectly caused by
pollution or contamination unless caused by

(a) asudden and unforeseen accident which takes place in its
entirety at a specific time during the Period of Insurance

(b) leakage of oil from any fixed heating installation or from any
domestic appliance in your Home.

War risks, terrorism, nuclear radiation and/or contamination
Any loss or damage, destruction, death or disability, any legal
liabilities, cost or expense including consequential loss of
whatsoever nature, directly, or indirectly caused by, resulting from
or in connection with any of the following regardless of any other
cause or event contributing concurrently or in any other sequence
to the loss:

(@) War, invasion, acts of foreign enemies, hostilities or warlike
operations (whether war be declared or not), civil war,
permanent or temporary dispossession resulting from
confiscation, commandeering or requisition by any lawfully
constituted authority, mutiny, civil commotion assuming the
proportions of or amounting to a popular rising, military rising,
insurrection, rebellion, revolution, military or usurped power,
martial law or stage of siege or any of the events or causes
which determine the proclamation or maintenance of martial
law or stage of siege, or

(b) Any act of terrorism.
“Act of terrorism” means an act, including but not limited
to the use of force or violence and/or the threat thereof, of
any person or group(s) of persons, whether acting alone
or on behalf of or in connection with any organization(s) or
government(s), committed for political, religious, ideological or
ethnic purposes or reasons including the intention to influence
any government and/or to put the public, or any section of the
public, in fear.

(c) Nuclear radiation and/or contamination by chemical and/
or biological substances insofar as these are not included in
a and b above. “Contamination” means the contamination,
poisoning or prevention and/or limitation of the use of objects
due to the effects of chemical and/or biological, substances.

This general exception also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any action taken in controlling,
preventing suppressing or in any way relating to a, b and/or ¢
above.

If the Insurer alleges that by reason of the above exclusions any
loss, damage, cost or expenses of whatsoever nature is not

covered by this insurance, the burden of proving that such loss,
damage, cost or expense is covered shall be upon the Insured.

Sonic bangs
Loss or damage caused by pressure waves from aircraft or other
aerial devices traveling at sonic or supersonic speed.
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Mn ac@alicipol Kivduvol
OnoladnnoTe anwAela n Znuid, n onoia NEOKUNTEI APECA N EUPECT
and Mn Acgahioipo Kivduvo.

Kardoxeon

AnwAela n ¢npid ¢’ onoladnnoTe Nepioucia, AOyw TNG KATAGXEONG,
€niTagng N KATaoTPOPNG TNG PJETA and EVTOAA ONOIACONMNOTE
KPATIKNG, ONPOCIAg N TONIKAG apxng.

Y@iotapevn ¢nuia
Onoladnnote anwAela, ¢npid h eudBuvn, nou cupBaivel Npiv and Tnv
€vap&n Tng KAAUYNG.

Kak6Bouleg evépyeleg
AnwAela, ¢nuid n euBUvN Nou NPoKaAeital and SIKN 0ag ECKEUUEVN,
KakOBOUAN, napdvoun evépyelia n npdgn.

Aikaiodogia dikaoTnpiwv
Onoleodnnote anolnpuiwoelg n €Eoda nou emdikadovral
an’ onolodnnoTe SIKAGTAPIO EKTOG Kunpou.

EnakoAoubn anwAegia
EnakéAouBbn anwAeia n/kar nuid onoiacdnnoTe puong.

E&aipeon AOyw KUPWOEWV Kal NEPIOPICUWDV

H Etaipeia dev napéxel kAAUWN kai Ogv gival unelBuvn yia Tnv
nAnpwPN anodnpiwong N TNy Napoxn onoloudnnoTe WPENAUATOG,
oTnV €KTACN NOU N NApoxn TEToIAg KAAUWNG N NANPWN
anodnpuiwong N napoxn wPeANUATog eKOETEI TNV ETaipeia

o€ KUpwon, anayépeucn N NEPIOPICUO nou eNIBAAETal and
ano@doeig Tou Opyaviopou Hvwpuévwv EBviv n and eunopikég
KUPWOEIG, VOUOUG N kavoviououg Tng Eupwnaikng Evwong, Tou
Hvwpévou BaoiAgiou n Twv Hvwpévwy MoAITeIdv APEPIKNG.

E&aipeon peTadoTikwv acBeveiwv 5505

(a) Ave&dptnta and Tnv Unapgn onoiacdnNNoTe NPOVOIAG GTO
Aoc@ahioThplo nepi Tou avTiBETou, To AcPaNIoThpIo ealpei
onoladnnoTe anweia, ¢nuid, BAARN, eubuvn, anaitnon,
KOOTOG N dandvn onoliacdnmnoTe pUONG, NOU NPOKAAEITAI EiTE
duEeoa €iTe Euueca anod, Nou OPEINETal OE, Eival ANOTENECHQ,
nPEOKUNTEl anod, n oxeticeTal ye MetadoTikn AcBEveia n

TOV OOBO N TNV aneINn (MPAyPaTIKA N UNOTIBEUEVN) PIAG
MeTadoTikng AcBévelag, aveEdpTnTa av onoiadnnote dAAN
aitia n oupBdv n yeyovog, cUPBANEl TQuTOXpova N BewpeiTtal
€NaKOAoUB0o auTng.

Me tnv enipUAagN Twv AANwV Spwv, NPoUNoBEcEWV Kal
eEaip€oewv nou nepiAapBdvovtal oto AGPANICTAPIO, TO
Ac@alioTnpio Ba KaAUNTElI PUOIKNA ZNUIA OTNV ACPANICPEVN
neploucia Kai onoladnnoTte Xpovikn ANWAEIQ NOU NPOKUMTEI
dueoa and autnv, Yovo GTav TEToIa GUOIKN {NPIA NPOKAAEITal
N NPoKUNTEI APECa and onolovONnoTe and Toug akdAouboug
KIVOUVOUG, VOOUPEVOU OTI AUTOI TUYXAVOUV KAAUWNG and To
Ac@ANIOTAPIO: PNXavIKA N NAEKTPIKN BAABRN, pwTId, KEPAUVOG,
€Kkpn&n, NPOoKPOUCN AEPOCKAPOUG N OXNUATOG, dIAKOMNN
PEUPATOG N UNEPTACN, MTWON AVTIKEINEVWY, kaTalyida, Bpoxn,
XaAAd), avepooTPORIAOG, KUKAWVAG, TUPWVAG, CEICHOG,
OEIoPIKNA Kal/N ngalioTelakn diatapaxn / €Kpngn, TOOUVAI,
nAnppUpa, dlaguyn vepou, kanvog, katoAicbnon 1 oAicBnon
€0dpoug, pwTId and dAdcog n BAuvoug, oxAaywyid, AoTIKEG
avatapaxeg, Bavoaliououg Kal KakOBouAn Znuid.

Opicuoi

(Y) MeTadotikh AcBéveia onpaivel onoladnnote acBgveia n onoia
unopei va petadoBei pécw onolacdnnoTe ouciag n pécou, and
ornolodnnoTe opyavioud o€ AANO opyaviopo, énou:

() noucian péoov, nepiAauBdavouv aAd dev neplopidovtal
o€ 16, Baktnplo, Napdoito h dAANo opyavioud i onoladAnoTe
napaAayn Toug, €ite auToi eival {wvTtavoi ite Oxi, kal

(i) n péBodog peTddoong, €iTe Aueoa eiTe €uueaa,

10.

11.

12.

Uninsurable risks
Any loss or damage directly or indirectly caused by an Uninsurable
Risk.

Confiscation

Loss of or damage to any property due to its confiscation,
requisition or destruction by order of any government, public or
local authority.

Existing damage
Any loss, damage or accident occurring before cover commences.

Willful acts
Loss, damage or liability caused by your own deliberate, willful,
unlawful act.

Jurisdiction
Any damages and costs awarded against you in any court outside
Cyprus.

Consequential loss
Consequential loss and/or damage of any nature.

Sanction and limitation exclusion

The Company shall not be deemed to provide cover and shall not
be liable to pay any claim or provide any benefit hereunder to the
extent that the provision of such cover, payment of such claim

or provision of such benefit would expose the Company to any
sanction, prohibition or restriction under United Nations resolutions
or the trade or economic sanctions, laws or regulations of the
European Union, United Kingdom or United States of America.

Communicable disease exclusion 5505

(@) Notwithstanding any provision to the contrary within this
Policy, the latter excludes any loss, damage, liability, claim,
cost or expense of whatsoever nature, directly or indirectly
caused by, contributed to by, resulting from, arising out of,
or in connection with a Communicable Disease or the fear
or threat (whether actual or perceived) of a Communicable
Disease regardless of any other cause or event contributing
concurrently or in any other sequence thereto.

Subject to the other terms, conditions and exclusions
contained in this Policy, the latter will cover physical damage
to property insured and any Time Element Loss directly
resulting therefrom where such physical damage is directly
caused by or arising from any of the following perils as long as
the peril is covered under the Policy: mechanical or electrical
breakdown, fire, lightning, explosion, aircraft or vehicle impact,
power failure or surge, falling objects, windstorm, rainstorm,
hail, tornado, cyclone, typhoon, earthquake, seismic and/

or volcanic disturbance/eruption, tsunami, flood, escape of
water, smoke, landslip, landslide, bush fire, forest fire, riot, civil
commotion, vandalism and malicious mischief.

Definitions

(c) Communicable Disease means any disease which can be
transmitted by means of any substance or agent from any
organism to another organism where:

(i) the substance or agent includes, but is not limited to,
a virus, bacterium, parasite or other organism or any
variation thereof, whether deemed living or not, and

(i) the method of transmission, whether direct or indirect,



nepIAaPBAvel aAAG dev NeplopideTal OE, AEPOUETAPEPOUEVN
peTAd0o0on, HETAOOCN CWATIKOU UypoU, JETAdocn and n
npPOgG onoladnnoTe eMNIPAVEIA N AVTIKEIPEVO, OTEPED, UYPO N
Q€pIo PETAEU opyaviouwy, Kal

n acBéveia, oucia N PEcov, YNopouUV va NPOKAAECOUV

n va anei\noouv BAGRN otnv avBpwnivn uyeia n va
NPOKAAECOUV N angINAcouyv nuid, enISEivwon, anwAEIa
a&iag, eunopeucIPOTNTAG N ANWAEIQ XPACNG NEPIOUGIAC.

(ii

=

(8) Xpovikn AnwAgia cnpaivel dIaKonn Epyaci®wv, EVOEXOPEVN

dlakonn epyaci®wv n onoladnnote AAN enakéAoubn Znuid.

13. E&aipeon KuBepvoanwAeiag (LMA 5410)

1.

Ave&dptnta and onoiadnnoTte avTtiBeTn Npdvola NEPIEXETAI
OTO ACPANICTAPIO N o€ onoladnnoTe NPOcOeTN NPAEN €xel
evowuatwOei oe autod, To acpalioThplo eEaipei KABE anwAeiq,
nuid, euBuvn, k6oTog N dandvn onolacdNnoTe PUOEWG NoU
duUECA N EUPECA NPOKAAEITAI, EXEI WG AMOTEAECHA, NPOKUNTEI
anod N cuvOEETal UE:

1.1 onoiadnnote anwAeia, aloiwon, n ¢nuid K peinon otn
AeIToupylkdTNTa, SIaBeCIUGTNTA N AEITOUPYIAG EVOG
HAeKTPOVIKOU ZUoTAPATOG, EKTOG EAV EUMINTEI OTIG
nPEAVOIEG TNG MIO KATW napaypd@ou 2

onoladnNMnoTe ANWAEIa XPAoNG, PEIWON AEITOUPYIKOTNTAG,
endI6pOwaon, avTikatdotacn, anokatdotacn

N avanapaywyn onolwvonnote AeSoUEVWY,
ouunepIAauBavopévou onoloudnnoTe Nocou Nou
oxeTi¢eTal e Tnv a&ia TETolwv AeSOPEVWV.

1.2

Me Tnv empUAaEN TwV AANWV 6pwV, NPOUNOBECEWYV Kal
eEaip€oewv nou nepIAapBdvovTal 6To acPalioTNpIo, TO
ac@alioThplo Ba KAAUMTEl PUOIKN ZNUIA OTNV ACPANICPEVN
nepioucia Kal onoladnnote Xpovikn AnwAeia (epdoov
KGAUNTETAI KAl avaQEPETal PNTA oTov Mivaka) nou NpoKUNTEl
dueoca and authv, Pévov GTav TETOIA GUOIKN ¢NUIA NPOKUNTEI
dueoca and onolovonnoTe and Toug akdAouboug KivOUvoug:

Mupkayid, kepauvo, €kpngn, NPOCKPOUCN AEPOCKAPOUG N
OXNUATOG, NTWON AVTIKEINEVOU, aveEPOBUEA, XaAAdI, TUPWVA,
KUKAWVA, QVEPOCTPORIAO, GEIOUO, NPAICTEIO, TOOUVAUI,
NANPPUPQA, NAYETo N BAPOG Xioviou.

Opicuoi
3. HAekTpOVIKO ZU0TNPA onpaivel onoloadNnoTE UMOAOYIOTNG,

UNIKO, AOYIOUIKO, TNAENIKOIVWVIAKS GUCTNUA, NAEKTPOVIKN
OUCKEUN (CUPNEPIAAPPBAVOUEVWV EVOEIKTIKA OAAA

OXI NEPIOPIOTIKG, EEunva TNAEPwva (smart phones),

(POPNTWV UNOAOYIOTWV, TAUNAETAG (tablet), popnTtwv
OUCKEUWYV), DIGKOUIOTWV, VEPOUG (cloud) N PIKPO-EAEYKTWY,
ouunepIAauBavouévng onoiacdnnoTe OXETICOPEVNG CUCKEUNG
€10000U, €E6OOU, CUCKEUNG anoBnkeuong OEOOUEVWY,
OIKTUOKOU €EOMAIGHOU N CUCTAPATOG AvTIyPAPWY ACPAAEIQG.

Aedopéva onpaivel NANPOPOPIEG, YEYOVOTA, EVVOIEG, KWOIKAG N
AANAEG MANPOPOPIEG ONOIACONMNOTE PUCEWG MOU KATAXwPOUVTAl
N peTadidovtal oe JopPn KAaTAAANAN yia xphon, npéoBaon,
ene&epyaoia, peradoon, N anobnkeuon oe €va HAEKTPOVIKO
>uoTnua.

Xpovikn AnwAela onpaivel diakonn TNG AEIToupyiag TG
enixeipnong, evoexouevn d1IaKOMN TG AEITOUPYIag TG
€nixeipnong n onoladnnote AAAN eNaKOAOUON anwAEIa.
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includes but is not limited to, airborne transmission, bodily
fluid transmission, transmission from or to any surface or
object, solid, liquid or gas or between organisms, and

(i) the disease, substance or agent can cause or threaten
damage to human health or human welfare or can cause
or threaten damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

(d) Time Element Loss means business interruption, contingent

business interruption or any other consequential losses.

13. Cyber Loss Limited exclusion clause (LMA 5410)

1.

Notwithstanding any provision to the contrary within this
insurance policy or any endorsement thereto, this insurance
excludes all loss, damage, liability, cost or expense of
whatsoever nature directly or indirectly caused by, contributed
to by, resulting from, arising out of or in connection with:

1.1 any loss of, alteration of, or damage to or a reduction in
the functionality, availability or operation of a Computer
System, unless subject to the provisions of paragraph 2

1.2 any loss of use, reduction in functionality, repair,

replacement, restoration, or reproduction of any Data,

including any amount pertaining to the value of such Data.

Subject to the other terms, conditions and exclusions
contained in this insurance policy, this insurance will cover
physical damage to property insured and any Time Element
Loss (only if indicated as covered on the Schedule) directly
resulting therefrom where such physical damage is directly
occasioned by any of the following perils:

Fire, lightning, explosion, aircraft or vehicle impact, falling
objects, windstorm, hail, tornado, cyclone, hurricane,
earthquake, volcano, tsunami, flood, freeze or weight of snow.

Definitions
3. Computer System means any computer, hardware, software,

communications system, electronic device (including, but
not limited to, smart phone, laptop, tablet, wearable device),
server, cloud or microcontroller including any similar system
or any configuration of the aforementioned and including any
associated input, output, data storage device, networking
equipment or back up facility.

Data means information, facts, concepts, code, or any other
information of any kind that is recorded or transmitted in a form
to be used, accessed, processed, transmitted, or stored by a
Computer System.

Time Element Loss means business interruption, contingent
business interruption or any other consequential losses.



NMPOXOETEX
NMPAZ=EIL

Anod Tig nio kKaTw MpooBbeTeg MpPA&eig 1Io0xUouv pdvov 6oEG avagEpovTal
pnTd otov lMivaka:

Mp6cOern Mpagn ap. 1

Enéktaon AkartoiknTou

AnAwveTal Kal avayvwpieTtal 6Tl GE avTAAAyPa TNG NANPWUAG
NPEOCOHETWY aoPANCTPWYV, 0 NEPIOPICUOG Twv 30 NuEPWY OTAV
n Katoikia napapével AKatoikntn, onoudnnoTe avapEPETAl GTO
Aoc@ahioThplo, Tpononolgital, dnwg avagéperal otov lNivaka.

MpécOetn Mpaén ap. 3

PAaTtpa Evunébnkou Aaveioth

H Tuxoév ¢nuid, cupewva Pe Toug 6poug autou Tou AcpalioTnpiou,

Ba eival nAnpwTéa GTOUG EVUNOBNKOUG OAVEIOTEG 1N OIKAIOOOXOUG
(assignees), o1 onoiol @aivovtal otov MNivaka, YEXpI Tou NocoU Tou
evOIAPEPOVTOG TOUG. ZUPPWVEITAI ENiong OTI, O NEPINTWON ANWAEIAG
n ¢nuidg, n Etaipgia Oa nAnpwoel otoug evundOnKoug dAVEIOTEG N
OIKaI000X0UG (assignees) Nocod PEXPI TOU NOCOU TOU EVOIAPEPOVTOG
TOUG Kal 6Tl auth n acpdAion, o€ 6,7l apopd POVO TO EVOIAPEPOV

TWV evunoOnkwv daveioTwv N dIKaIodOXwV (assignees), dev Ba
BewpnBei wg dkupn AOyw onoIacOAMNOTE EVEPYEIAG N NAPAAEIYNG

TOU OaVeICOPEVOU N IBIOKTATN TNG ACPANICUEVNG NEPIOUTIAG, OUTE
and omidANoTe yivel Nou va au§dvel Tov kivduvo o onoladnnoTe
ac@aliopévn pe To Napdv AGPANICTAPIO NEPIOUTIa, TO onoio dev ATav
O€ YVWON TwV EVUNOONKwY daVEIoTWV h dIKkaloddxwV (assignees),
VOOUWEVOU NAVTOTE OTI 01 EVUNOONKOI OAVEICTEG 1N DIKAIOSOXOI
(assignees) 6a eidonoimoouyv Tnv ETaipeia, yia onoiadnnote aAAayn
oTnv IBI0KTNGIa N diagoponoinon n avgnon kivouvou, nou dev
eniTpéneTal and autn TNV acPAAion, ApEocws HOAIG AdBouv yvwon
TETOIOG AAAayNg, dlagoponoinong n augnong Tou KivOUvou Kal OTl,

av ¢ntnBei and Tnv Etaipeia 6a nAnpwoouv To avaAoyo npocOEeTo
ao@ANIoTpo and To XPOVo Evapéng TETOIAG augnNong Tou KIvOUvou.
Meparépw, cupPwveital 6T, onoTedNnoTe n ETaipgia 6a nAnpwoel
OTOUG EVUNOBNKOUG OAVEICTEG N BIKaIodOXOoUG (assignees) kal 6a
IOXUpIOTEl OTI BEV UPIoTATO EUBUVN €vavTi TOU dAVEICOUEVOU N TOU
IBIOKTATN TNG NEPIOUTIag, EUBUG auécws Ba unokaTaoTabel VOUIKA

ME OAQ Ta JIKAIDMATA TWV EVUNOONKWY OAVEICTWV N JIKAIOIOXWV
(assignees), HEXPI TNV EKTAON YIAG TETOIAG NANPWUNAG, KAl Ol
evunoinkol daveIoTEG N OIKaIodOXx0ol Ba NpéEnel va KAvouv Kal va
EKTEAECOUV OAEG TIG AVAYKAIEG NEPAITEPW N AANEG EVEPYEIEG, NPAEEIG,
UETARIBACEIG, EKXWPNOEIG, £yyPaPa Kal Npdyuata, nou Ba eival
avaykaia n Aoyikd va anaimn®oulv and Tnv ETaipeia yia 1o okond

NG KAAUTEPNG EQAPPOYNG TETOIOU JIKAIWPATOG UNOKATACTAONG
(subrogation), aAAG T€Tola unokaTtdoTacn dIKalwUdTwY (subrogation)
Oev Ba eynodioel To dIKAiwPa Twv vundOnKwy dAVEICTWV N
OIKaI0BOXWV (assignees) yia avakTtnon 0AGKANPOU Tou NocoU TNG JIKAG
TOUG anaitnong.

Yno Tov 6po 611, eTa&U Tng ETaipeiag kal Tou daveifopévou n I910KTATN
TNG aoPANICPEVNG NEPIOUTIAG, TINOTE Nou nepIAaPBAveTal o” autd Tov
6po Ba anoTeAei katd onolodnnoTe TPONo n Ba BewpnBei 6TI anoTeAei
anaAayn A ¢npid h ennpeacud onolwvoNMnoTe dIKAIWUATWY, T Onoia
n Etaipeia pynopei va €xel €vavt Tou davel{opEVOU N TOU IBIOKTATN TNG
ao@aNICUEVNG NEPIOUTIAG N PEIWON onoIwVONMOTE UNOXPEWCEWY NMOU
unopei va eniBAnNBoUV oTo daVEIZOPEVO N IBIOKTATN TNG ACPANICHEVNG
nepiouciag eite ocUPPwva Pe autdé 1o ACPaNIoTAPIo h and To VOO,

Kal TETOIa DIKAIWPATA KAl UNOXPEWOEIG JETAEU TnG ETaipeiag kai

TOU OaveIfOPEVOU N IBIOKTATN TNG ACPANICUEVNG NEPIOUTIag Ba
napapeivouv o NAAPnN 10xU Kal cuvéneia. H Etaipeia diatnpei 1o
SIKaiwpa va akupwaoel auté To ACPANIGTAPIO GE OMoIodNMNOTE XPOVO
nou NPOVOEITal and Toug 6POUG Tou NapoOvTog ACPANICTNPIoOU, OE
TETOIO OPWG NEPINTWOoN, autd To AcPANIcTNPIO Ba cuvexioel va eival
o€ 10XU NPOG OPENOG POVO TwV EVUNOBNKWY dAVEICTWOV N JIKAIOOOXWV
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ADDITIONAL
CLAUSES

The following Additional Clauses are applicable only if stated in the
Schedule:

Additional Clause No. 1

Extension of Unoccupancy

It is declared and agreed that in consideration of the payment of an
additional premium, the limitation of 30 days in case your Home is left
Unoccupied, wherever mentioned in the Policy, is amended as shown
in the Schedule.

Additional Clause No. 3

Mortgage Clause

Damage, if any, under this Policy shall be payable to the mortgagees
or assignees of mortgage interest, as shown in the Schedule, to the
extent of their interest. It is further hereby agreed that, in the event of
loss or damage, the Company shall pay the mortgagees or assignees
an amount up to the extent of their interest and that this insurance, in
so far as concerns the interest therein of the mortgagees or assignees
only, shall not be invalidated by any act or neglect of the mortgagor

or owner of the insured property, nor by any event that increases

the risk of any property insured under the current Policy without

the knowledge of the mortgagees, or assignees, provided always

that the mortgagees or assignees shall notify the Company of any
change of ownership, or alteration or increase of risk, not permitted
by this insurance as soon as any such change, alteration or increase
shall come to their knowledge, and that on demand shall pay to the
Company the appropriate additional premium from the time when
such increase of risk first took place. Furthermore, it is agreed that
whenever the Company will pay the mortgagees or assignees and will
allege that no liability was borne against the mortgagor or the owner of
the property, it will be immediately legally subrogated with all the rights
of the mortgagees or assignees to the extent of such payment and the
mortgagees or assignees will have to do and execute all the necessary
further or other actions, acts, transfers, assignments, documents

and things which will be necessary or reasonable for the Company

to demand towards the better application of such subrogation right,
but such subrogation of rights will not prevent the mortgagees’ or
assignees’ right for the recovery of the full amount of their own claim.
Provided that between the Company and the mortgagor or the owner
of the insured property, nothing included in this clause will constitute
in any way or will be deemed to constitute release from, or damage
to, or affect any rights, which the Company may possess against the
mortgagor or the owner of the insured property or reduction of any
obligations which may be imposed on the mortgagor or the owner

of the insured property whether according to this Policy or under the
law, and such rights and obligations between the Company and the
mortgagor or the owner of the insured property will remain in full force
and effect. The Company reserves the right to cancel this Policy at
any time as provided by the terms thereof, but in such case this Policy
shall continue to be in force for the benefit only of the mortgagees

or assignees for 10 days after notice is given to the mortgagees or
assignees of such cancellation, and shall then cease, and in the event
of such notice, the Company shall have the right on such notice to
cancel this agreement.



(assignees) yia 10 pépeg HETA TNV €1d0M0INCN TWV EVUNOONKWV
daveioTwv N dIKAIOOOXWV (assignees) yia TETola akUupwon, kai TOTe Ba
navoel va 1oxuel kal n Etaipeia €xel To dikaiwpa, o€ TEToia e1donoinon,
Va aKUPWOEI QuTh TN CUPPWVIa.
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AlAAIKALIA
NMAPATNTONQN

2TOX0G Pag €ival va o6ag NPocpEPOUE NAVTOTE YNAO eninedo
egunnpétnong. QoTtdo0, UNopei va napouciacTolv NEPINTWOEIG Onou
niBavé va vIWBETE 6Tl DEV EXOUWE EMITUXEI AUTO TO OTOXO.

Ma va pag BonBnoete va yivoupe akoun KAAUTEPOI Ba TO EKTINACOUPE
av Jag EVNPEPWOETE YIa TNV EUNEIPIA Nou €ixaTte pe TNV eEunnpétnon
Mou 0ag NPOCPEPAIE.

Av €xeTe onoladnnoTe anopia n Napdnovo, NapakaAoUuE va
EMNIKOIVWVACETE PE TO cUVEPYATN N To Katdotnua/Ynnpeoia yéow Tou/
TNG onoiag €xeTe dIEUBETACEI TNV aopAAion cag.

Av PETA and auTth TNV ENAPN CUVEXIZETE va PNV €IOTE IKAVOMOINUEVOI A
VIWOETE OTI TO NAPANovo oag Oev EXEl TUXEI TOU KATAAANAOU XEIPIOHOU,
TOTE 06AG NAPAKAANOUPE va CUPNANPWOETE Kal UnoBdAAeTe To Eviuno
YnoBoAng MNapandvou 1o onoio Pnopeite va BPEiTe oTnv ICTOCEAIDA pag
(www.genikesinsurance.com.cy) i o€ onolodNMNoTe KATAoTNUA PAG.

MoAIg napaAdBoupe To napdnovo cag Ba oag anooTeiloupe eviog SUo
€PYACINWV NUEPWV OXETIKA ENICTOAA GTNV onoia Ba eniBeRalvVoupe

TN AMYn Tou Kal B6a 6ag EVNPEPWVOUE OTI MPOKEITAI VA EEKIVACOUE
apéowg Tn diadikacia dlEpeUvNONG Tou.

To napdnovd oag Ba diepeuvnBei and eEEIBIKEUPEVO NPOCWIKO.
> ag diaBeRaiwvoupe 6T Ba xeIpIoTOUPE TO Napdnové cag dikaia Kal
auePOANMTA.

Ev16g 15 epydoipwv nuepwv 6a AGBeTE ypanTth eNICTOAN nou Ba cag
EVNUEPWVEI VIO TA ANOTEAECHATA TNG JIEPEUVNONG KAl TIG EVEPYEIEG
oTIg onoieg Ba npoBoupe wg ETaipeia oxeTIKA e TO NApAnovo To
onoio unofdAarte. Av kal npoonaoupe 600 PNopPoUPE va anavToupe
6Aa Ta napdnova eviog 15 nuePWV, UNAPXOUV NEPINTWOEIG OTIG
onoieg autd dev kabiotartal duvaTd n.x. AOyw TNG NOAUNAOKOTNTAG TOU
napandvou. & NePINTwon Onou XpeIAZeTal NEPICOOTEPOG XPOVOG and
TIG 15 gpydoIyeg PEPEG Yia digpelivnon Tou napandvou oag, 6a oag
EVNUEPWOOUE EyKaIPa ypanTwg (kar 6a oag eEnyncoupe Toug Adyoug
nou nNpokdAecav Tnv kKaBuoTépnan).

2ag NAnpopopoUE eniong OTI O NEPINTWON NOU AKOAOUBNCETE

TNV nio ndvw diadikacia, dev eNnPeAZeTal e ONOIOdNMOTE TPOMO TO
SIKaiwPA 0ag va NAPETE VOUIKA PHETPA. ANAG NICTEUOUE OTI TO KAEIDI
yla TNV IKavonoinon oag €ival va NpoopEPOUNE yphyopn npdcBacn
o€ eKeivoug nou gival oe B€on va AUcouv npoBAApaTa ypriyopa Kal
QMOTEAECHATIKG.

NMAHPO®OPIEZ MOY MAPEXONTAI ZYM®QNA ME TON KANONIZMO
AP. 20 TON MEPI AZOQAAIZTIKQON KAI ANTAZOAAIZTIKON
EPFAZIQON KAI AAAON ZYNADOON ©EMATON KANONIZMQN TOY
2016 NOY EKAO©HKAN AYNAMEI TOY MEPI AZ®AAIZTIKQN KAI
ANTAZOAAIZTIKQN EPTAZION KAI AAAON ZYNADQN ©EMATON
NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ EMIXEIPHZHZ

EMQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZ®DAAEIEZ KYTPOY ATA,

1d1wTIKA ETaipeia Mepiopiopévng EuBuvng

KPATOXZ MEAOZ KATAIQIrHz:

KYMNPIAKH AHMOKPATIA

KENTPIKA FPA®EIA:

‘EBpou 4, Eurolife House

2003 Z1podRorog, Aeukwoia - Kinpog

TnA.: 22128700, Fax: 22123706

HAekTp. AievBuvon: general@gic.bankofcyprus.com
E®PAPMOXTEO AIKAIO ZYMBAZHE: Kunpiaké Aikaio

COMPLAINTS
PROCEDURE

Our aim is to provide a high standard of service at all times. However,
there may be instances where you feel that we have not met this
objective.

To help us become even better, we would appreciate it if you would let
us know of your experience regarding the service we have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through which you
have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and submit the
Complaint Form, which is available on our website
(www.genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received we will send a confirmation that we
have received it, within two working days.

Your complaint will be handled by specialized members of our staff.
We reassure you that we will handle it fairly, without prejudice.

Within 15 working days you will receive a written reply informing you of
the results of our investigation and the actions we will take pertaining
to your complaint, if applicable. While we make every effort to respond
to all complaints within 15 working days, there are instances where
this is not possible e.g. due to the complexity of a complaint. In the
event that we need more than 15 days to investigate a complaint, we
will inform you accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above procedure, your rights
to take legal action against us are in no way affected. We simply
believe that the key to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULATION NO.
20 OF THE INSURANCE AND REINSURANCE SERVICES AND OTHER
RELATED ISSUES REGULATIONS OF 2016 ISSUED UNDER THE
INSURANCE AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE:
4, Evrou Street, Eurolife House
2003 Strovolos, Nicosia - Cyprus
Tel.: 22128700, Fax: 22123706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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