FENIKH KATOIKIQN
HOME PLUS WEB

N Apiace



AlaBaocte TIPooeKTIKA TO €yypado autod, BePfaiwbdeite OTL

QVTATIOKPIVETAL OTIC aTtalToEIg 0ag Kal PuAAETE To o€
AoPalEG PEPOG.

Av artodacioete 0TI auth n acddAion dev
AVTATIOKPIVETAL OTIC AVAYKEG 0AG, UTIOPEITE EVTOG
6EKATECOAPWY NUEPWV ATIO TN clvayn TNG ACPAAIONG
Kal VOOUPEVOUL OTL dev €xeTe LTIORAAEL artaitnon, va
OUUTTANPWOETE Kal va attooteilete otnv ETalpeia 1o

évtutio “Eldottoinon Ymavaxwpnong” To oTtoio uttopeite
va Bpeite otnv lotooeAida pag kat Ba oag eTioTpEPoupE

OAa Ta aoPAAIOTPA TIOU EXETE TIANPWOEL.

H vntéoxeon pag oe oag eival 6t1 Ba eipacte TrAvtote
Sikalol kal Aoylkoi oTtotednToTE XpeldleoTe TNV
Tipootacia Tou Aodaliotnpiov oag. Emiong, cag
BeBawnvoupe 6Tl Ba evepyolLE ypriyopa yla va oag
TIPOOPEPOLYE AUTA TNV TIPOCTATIA.

ZHMANTIKH ZHMEIQZH

MapakahovLpe va BePaiwveote OTL pag ewdoToleite dueca

av UTTAPXOULV OTIOLEGONTIOTE AAAAYEG OTIC TIEPIOTACELG

TIOUL PTTOPEL va ETINPEACOLY AUTH TNV AoPAAIoN, OTIWG

yla Ttapdadelypa:

e AMayn otn 6lebBuvon oag, otn xprion n otn ¢uon
NG aodallouévng TIEplovaiag

e Ayopég eTtimAwaong, TIOAUTIHWY QVTIKEIUEVWY
KAl AAAWV OIKIAKWYV QVTIKELPMEVWY TIOU AvEAvouy
onUavtika tv a&ia Tov acdaAlopEvou
TIEPLEXOUEVOU.

e Armouacia amd tnv Katolkia oag yia Xpoviko
Sldotnua peyalltepo ard 30 ouveXOUEVEG NUEPECG.

Kevtpika ypadeia:

‘EBpou 4, EuroLife Building

2003 Z1pdPolog, Aeukwaia

T.©. 21668, 1511 Acvkwoia
TnA.: 2212 8700, Fax: 2212 3706
lotooeAida: www.gic.com.cy

Read this document carefully, make sure that it meets
your requirements and keep it in a safe place.

In the event that this insurance does not meet your
requirements you have the right, within fourteen days
from the date of the purchase of the policy and provided
no claims have been submitted, to complete and send
to our Company the “Withdrawal Notice Form” that

can be found on our Website and we will refund the
premium you have paid.

Our promise to you is that we will always be fair and
reasonable whenever you need the protection of your
Policy. We also assure you that we will act promptly to
provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there
are any changes in circumstances which may affect this
insurance, as for example:

¢ Any change in the address, the use or any change
that affects the nature of the insured property

e Purchasing of furniture, valuables and other
household goods, which increase substantially the
value of the insured content

e Leaving your Home for a period longer than 30
consecutive days.

Head Office:

4, Evrou Street, EuroLife Building
2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia
Tel.: 2212 8700, Fax: 2212 3706
Website: www.gic.com.cy



FENIKH KATOIKIQN
HOME PLUS WEB

EIZAIQriKH PHTPA

Emeldn o Aopaliopévog pe MNpdtaon, n omoia Bewpeital
OTL €€l evOowPaTwOei aTO £yypado auTto Kal otnv

OTIoia TIEPIEXOVTAL ATIAVTACELG KAl SNAWCELC TOL KATA
Tn cbvayn TG acPaAlong Tov amoteAolV TN BAaon

NG ovuPaong autng, xel amtotabei otnv Etaipeia yia
TNV aoPAALon AUTH Kal €XEL CUPPWVHNOEL VA KATABAAEL
aodAAloTpo WG avtaiAayua yla tetola achdailon,

10 AcdaAloTriplo auvtd BePatwvel OTL, 6Gov adopd
TIEPLOTATIKA TIOL cLMPBaivouy KaTtd Tn SIApKeELa TNG
Mepliodouv AadAaAiong, Ttapexel aoPalloTik KAALYN
otov AGPaAIOPEVO CUPGWVA IE TOUG OPOUG, EEAIPETELS,
0pLopPOUG Kal TIPOUTIOBETELG TIOL TIEPLEXOVTAL OTO
gyypado auto.

FENIKEX AX®AANEIEZ KYTIPOY ATA

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is deemed
to be incorporated herein and which contains his
statements and declarations made at the time of
effecting the insurance, which shall be the basis of the
contract, has applied to the Company for this insurance
and has agreed to pay the premium as consideration
for such insurance, now this Policy witnesses that,

in respect of events occurring during the Period of
Insurance, an insurance cover is being provided to

the Insured in accordance with the terms, exceptions,
definitions and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD



MEPOZ 1 - OPIZMOI SECTION 1 - DEFINITIONS

Etapeia
levikeég Aodaleleg Kottpou ATH.

Aocdahicpévog
To TipoowTto TTou Kabopiletal otov Mivaka.

Okoyéveld ocag
O 1 n ouQuyog oag, Ta TTadld Kal ol YOVEIG oag TIov
Slapgvouv povipa atnv Katoikia.

Mpotaon

‘Eyypado 1tou €xel cuUTIANPWOEL cOudwva pe TG
SnAwaoelg Kal aravtioelg Tov AcPallopeEvou Katd
Tn obvayn ™G acPpaliong kat arotelei tn Baon Tou
Aodaliotnpiov.

AcdpalioTniplo

To gyypado autd/AekTiKO, o lMivakag, n Mpotaon
Aoddaliong kabwg kal ottoleadnrote Mpdobeteg
Mpda&eig ouv avadépovtal atov lNivaka.

Mivakag

To gyypado Tou TiepAapBavel peTagy AAAwvV
TIANpodopieq yia tov Aopaliopévo, Tnv acPallopevn
Tieplouaia, tnv MNepiodo Aodaiiong, TNV KAALYN oL
Tiapexetal kat ortoleadnmote Mpoabeteq Mpdfelg
TIOU LoXVoLV. Oa ekdwaooupe kavoLplo Mivaka, otav
TpottottoinBei To Aopalilatrplo.

MpoacBeteq MNpageig

NEKTIKO TO OTT0i0 TpOoTIOTIOLEL I SladopoTiolel TOUG
opoug Tou Aodallotnpiouv Tng Etaipeiag. ArtoteAovv
avarooTiacTo HEPOG TOU ACPAAITTNPIOL EKEIVEG TTOV
pNTd avadpepovtal atov MNivaka.

Mepiodog Aopaiiong

H xpovikr Ttepiodog yia tnv ottoia .oxvel N acpaiion,
pe Baon autd 1o AchaAloTrpLo, OTIWG avadEPETAL TOV
Mivaka, kabwg Kat oTtoladATIoTE PETAYEVEDTEPN
Mepiodog, yia tnv omoia to Aopaiiotrplo Ba avavewbei
kal 6a TAnpwOei To achaiiaTpo.

Kripio/Katoiwkia

H owkodopn A TuAua tTnG olkodopng, e6aiPOVPEVOL TOU
OLKOTIEDOU, TIOU XPNOOTIoLEITAL ATTO £0AG ATIOKAEIOTIKA
YlQ OIKIAKOUG OKOTIOUG Kat Bpioketal otn SievBuvon Tou
Ttapouaidletal atov MNivaka kat TeepAapBavel Tnv Kupiwg
olkodopn, ykapdd kat amobnikeg idlag KATaoKeung

HE TNV OIKOSOW KAl HOVIUEG TIPOCAPTICELG OE AUTH)

Kal Jovipeg eykataotdoel. Aev Tiepidappfdavovtal ot
E€wTtepikoi Xwpol.

E§wTtepikoi Xwpol

Mephappavouv avoixtd uTtdoTeyQ, KIOOKLA, ATTOBNKEG,
YKapAdl 1} AAAEG TIPOXELPEG KATAOKEVEG, TEVTEG,
TiepLToliopata, repidpaselg, avhobupeg, TIOIVEG,
ynmeda abAomtaidiwyv, TTAAKOOTPWTA, YOVOTIATIA,

Company
General Insurance of Cyprus Ltd.

Insured
The person stated in the Schedule.

Your Family
Your spouse, children and parents permanently living in
the Home.

Proposal

The document completed in accordance with the
declarations and statements of the Insured at the time
of effecting the insurance, which shall be the basis of
the Policy.

Policy

This document/wording, the Schedule, the Proposal,
and any applicable Additional Clauses stated in the
Schedule.

Schedule

This document which includes, among other things,
information about the Insured, the insured property,
the Period of Insurance, the cover provided and any
applicable Additional Clauses. We shall issue a new
Schedule upon any amendment of the Policy.

Additional Clauses

Wording which amends or modifies the Terms of the
Policy. They form part of the Policy only if they are
referred to in the Schedule.

Period of Insurance

The period of time for which the insurance is provided,
under this Policy as set out in the Schedule, and any
further period for which the Policy is renewed and the
premium is paid.

Building/Home

The building or part of the building, excluding the plot,
used solely by you for domestic purposes and situated
at the address stated in the Schedule and includes the
main building, garage and warehouses of the same
construction as the main building and permanent
extensions thereto and permanent structures. Outdoor
Areas are not included.

Outdoor Areas

They include open sheds, kiosks, warehouses, garages
or other temporary structures, tents, surrounding walls,
fences, gates, pools, courtyards, flagstones, pathways,
roads, pavements, external yards, gardens, bridges,



Spopoug, TeCodPOUIa, EEWTEPIKEG AUAEG, KNTIOUG,
YEPUPEG, £EE6PEG I ANAOLG LTIAIBPIOLG XWPEOUG.

Mepiexépevo
H eTtimAwon Kat yevikd o Kivntog e€0TIAIONOG TNG
Katoikiag oag, kabBwg eTtiong TIPOCWTIIKA avTIKeiyeva
TIOL AVIKOUV O€ 0QG, 0’ OTIOLOSATIOTE PEAOG TNG
O1koyeveldg 0ag ) OTO OIKIAKO TIPOCWTIIKO 0ag, AAAd OxL
(a) MoAvTIa AvTikeipeva
(B) petoxeg, xpedypada, TIOTOTIOINTIKA, Eyypada,
aloypada, vouiopara, xpnUara, ypayuatoéonua,
Xaptoonua
(Y) pnxavokivnta oxfuata (EKTOG UNXavokivnto
€€OTTAIOUO KNTIOLPIKNG), TPOXOOTIITA, CUPOMEVA
oxnuara, okagn, padi pe tov ipdobeTo EOTIAIOUO
TOUG TIOU €ival EVOWHATWHEVOG C° auTd
(6) Cwa
(€) HOVIPEG TIPOCAPTACELG KAl EYKATACTACELG TNG
Katowiag
(oT) Tieplouaia Tou Bpioketal otnv Katolkia oag kail
€XEL OXEON PE OTIOIOSATIOTE ETIAYYEAUQ, EPyATia 1
aracxoAnon, eKTOG av TETola Teplouaia SnAwOel
pntd otov Mivaka.
(Q Avtikeipeva oto "YTaiBpo.

AvTtikeipyeva oto 'Yrmaifpo

Mep\appavouy ettimAwaon Kat eE0TIAIONOG TToU PpiokovTal
0€ AVOIXTO XWPO I LTTOOTEYA, KABWG ETTIONG TTLPYIOKOL,
S0PUPOPIKEG Kal AAAEG QVTEVEG Kal LOTOUG Kal AAAQ
Kivntd avtikeipeva oe E€wTepikoug Xwpoug.

MoAUTipa Avrikeipeva

Koopnuata, poAoyla, avtikeipyeva fj T 1) CUANOYEG aTtd
XPLOO, acrut 1 AAAQ TIOAUTIPA PHETAAAQ, €pya TEXVNG,
THVOKEG, KEWWNALQ, QVTIKEIUEVA CUANEKTIKNG, IOTOPIKAG

1 ocuvaloONUATIKAG a&iag, CUANOYEG YPAUMATOCAHWY

Il VOUIOUATWY 1 JETAAAIWY TIOU avrKouv o€ aag A
ortolodAToTE PENOG TNG OIKoyEVEIAg oag aAAd OxL
Tieplovaia Tou Bpioketal otnv Katoikia oag kat

€XEL OXEON PE OTIOIOSATIOTE ETIAYYEAUQ, EPyATia 1
aracxoAnon.

Aéia Avtikataotaong

Na 1o KTtiplo, onuaivel To KOOTOG AVAKATAOKEUNG

TOU HE Tov 10 TPOTIO, PéEyebOog, OTUA, oxedlacuo,
Tipodlaypadeg Kal epdavion, weg va fTav Kawvouplo,
e€alpoupévng NG a&iag Tou OIKOTIESOU.

Na 1o Meplexdpevo, onuaivel To KOGTOG AVTIKATACTAGHG
TOU HE Kawvoupla avTiKeipeva Tou idlou ) Ttapdpolou
TOTIOUL 1 TTPOSIaYPADWV.

Mpaypatiki A§ia Ktipiov

Eival To kéoTtog avakataokeurg Tou Ktipiou pe tov idlo
TPOTIO, PEyeBOG, OTUA, oXedlaouo, TipodlaypadEg Kal
epdavion, wg va Atav kawvoLplo, e€alpouvpevng TG asiag
ToU olkoTtESoUL, adpoL adalpebei n peiwon Tng agiag Tou
Aoyw TtaAalotnTag, POopdg f xernong.

Mpaypatikn A§ia Avtikelpévou amno to Mepiexopevo
Eival n a&ia avtikatdotaong tou pe kawvouplo 1diou i
Ttapdépolou ToToL N Ttpodiaypadwv, adalpoupEVng
NG peiwong g a&iag Tov Adyw aladvtntag, pOopdg
1 XPAonG 1/ Kat TEXVOAOYIKAG N EUTIOPIKNAG 1 AAANG
arma&iwong Tou.

platforms or other areas in the open.

Contents

The furniture and generally the moveable equipment of

your Home and other personal possessions belonging

to you, any members of your Family or domestic staff

but not

(@) Valuables

(b) shares, debentures, certificates, documents,
securities, coins, money, postage stamps, stamps

(c) motor vehicles (other than motorised gardening
equipment), caravans, trailers, watercrafts, all with
their accessories while attached

(d) animals
(e) landlords fixtures and fittings

(f) property held in your Home and used for any
profession, business or employment, unless such
property is stated in the Schedule.

(9) Articles in the Open.

Articles in the Open

They include furniture and equipment in the open or
under sheds, as well as towers, satellite dishes and
other aerials and masts and other movable articles in
Outdoor Areas.

Valuables

Jewelry, watches, items or sets or collections of gold,
silver or other precious metals, works of art, pictures,
heirlooms, items of collection or historical or sentimental
value, stamps or coins or medals collections belonging
to you or any member of your Family but not property
held in your Home and used for any profession,
business or employment.

Replacement Value

For the Building, this means the cost of rebuilding it in
the same way, size, style, design, specifications and
appearance, as if they were new, excluding the value of
the plot.

For the Contents, it means the cost of replacing them
with new of the same or similar type or specifications.

Real value of the Building

The cost of rebuilding the Building in the same way,
size, style, design specifications and appearance, after
deducting the decrease in its value due to oldness, wear
and tear or use, excluding the value of the plot.

Real value of an article of the Contents

The value of replacing it with new of the same or similar
type or specifications, after deducting the decrease

in its value due to oldness, wear and tear or use

and/ or its technological or commercial or any other
depreciation.



OKiako Mpoowtiko
OT10168ATTIOTE TIPOOWTIO TIOU ATIACKOAEITAL PE OLKIAKEG
gpyaoieg Evavtl auoifng otnv Katolkia.

Mn Aodalicipol Kivéuvol

(@) ®Bopa, amnatiwon kat antoofeon

(B) orwn, poKnTEG, TEPUITEG, KAVBApPOL, OKWEOL, EvTopa f
Cwoudila

(V) pnxavoAoyiko, NAEKTPOVIKO ] NAEKTPOAOYIKO
eAaTTwpa f BAABN

(6) otroladnote dladikaaia kabapiopoo, Badng,
avakaiviong, TpoToTtoinong, aAAayrg OTUA,
emd16pBwaong 1 armokaTaoTaong.

AmtaAAayn

To 110006 1) TT0C0CTO TO OTToio Sev KAAUTITETAL KAV
adalpeital arnod To TTANPWTES TT0CcO artolnuiwong ya
kABe attaitnon, pe BAon Toug 6POLG TOU AchaAloTNPIOL.

Akartoiknto/n

‘Otav n Katokia dev katolkeital oe poviun Baon ano
€04 1) ottolodntote peAog tng Okoyeveldg oag iy art’
ottolodATTIOTE AAAO TIPOOWTIO e TNV Adeld oag yla
ouvexn Tiepiodo TEpav Twv 30 NUEPWV.

MEPOZ 2 - KAAYWH

A. AZOAANIZMENOI KINAYNOI

©a mAnpwaooupe yla antwAela r {nuid oto Kriplo, otoug

E€wtepikolg Xwpoug, ato Meplexdpevo, ata AvTiKkeipyeva

oto 'YrtaiBpo nfj ata MNMoAvuTipa Avtikeipeva (avaioya pe TL

aodalilete) TIov TIPOoKAAeiTalL ATto:

1. Tupkayld kat Karvo, aAAd Oyl artwAela f {nutd Ttou
TIpOKaAeiTal amo attia 1tov erdpd otadlakd

2. AuECO KTUTINUA KEPAUVOUL, AAAA OXL Eppeon {nuLa,
omwg {nua amo PpaxukLKAwPA, av§opeiwaon
NG TAONG TOL PEVPATOG Kal OTIoLadTIOTE AAAN
NAEKTPIKN dlatapaxr

3. 'Ekpnén

4. Tlpookpouan arod agpookadog r dAAa trrtdueva
avtikeipgeva ) otidnmoTe EdTEL and avta n
art’ oTtolodATIOTE OXNUa r (wo aAAd oxtL {npia Ttou
TIPOKAAE(TAL ATIO WOTIKA KOPATA TIOU
Snuoupyovvtal ard agpoTtAdvo 1| AAANO AEPOTIOPIKO
HECO, TIOU KIVEITAL Y€ NXNTIKA 1 LTIEPNXNTIKN
TaxutnTa

5. Zelopod

6. OveAAa, Katatyida cupmiepihapBavopevwy Cnuwv
artod TTANUPOPQA, XaAAdL Kat X1ovi, aAAa OxL aTIWAELA N
Cnua Tou TIpoKaAeital:

(a) aro dieioduon vepwv peow ottolacdATIoTe 0podng,
AOYW EAATTWHATIKAG KATAOKEUNG TNG 1) YN ETTAPKOUG
HOVWONG TNG, QVOLyudTwy,

Bupwv Kkal TTapablpwv Ta oTtoia aPeBnKav avolkTa

(B) armod mayeto

(y) armdé kabilnon, katoAioBnon f petakivnon tou
£6Adoug amod oroladnToTe artia

(6) peta Tou Ba Tapapeivel n Katoikia oag Akatoikntn
yla TieplocoTepo arod 30 ouvexeiq PEPEG.

To avwtaro 6plo TG evbLvNG pag yla Tnv

KAALYN Twv E§wTepkwv Xwpwv Evavtl Twv
Kivduvwv BueANAG kal katalyidag, Tieplopietal pexPL
10% Tou aodaAiopEvou TToooL Tou Ktipiou.

Domestic Staff
Any person engaged in domestic duties for a fee
associated with your Home.

Uninsurable Risks

(a) wear, tear and depreciation

(b) rot, fungus, woodworm, beetle, moth, insects or
vermin

(c) mechanical or electrical fault or breakdown

(d) any process of cleaning, dyeing, renovating, altering,
re-styling, repairing or reinstatement.

Excess

The amount or percentage which is not covered and/or
is deducted from the compensation payable amount for
each claim, based on the terms of the Insurance.

Unoccupied

When your Home is not lived in on a permanent basis
by you or any member of your Family or by any other
person with your permission for a period longer than 30
consecutive days.

SECTION 2 - COVER

A. INSURED PERILS

We will pay for loss or damage to the Building, the
Outdoor Areas, Contents, Articles in the Open or
Valuables (depending on what you insure) caused by:

1. Fire and smoke, but not loss or damage caused by
any gradually operating cause

2. Direct lightning stroke but not indirect damage, such
as damage due to short circuit, increase/decrease of
the current of electricity and any other
electrical disturbance

3. Explosion

4. Collision by aircraft or other aerial devices or
anything dropped from them or with any vehicle or
animal but not loss or damage caused by
pressure waves from aircraft or other aerial devices
traveling at sonic or supersonic speed

5. Earthquake
6. Storm, Tempest including loss or damage from
flood, hail or snow but not loss or damage caused:

(@) by water coming through any roof due to its
structural defect or inefficient insulation, openings,
doors or windows left open

(b) by frost

(c) by subsidence, landslip or heave from any cause

(d) after your Home has been Unoccupied for more
than 30 consecutive days.

Our maximum limit of liability to cover Outdoor
Areas against the perils of storm and tempest is
limited to 10% of the sum insured for the Building.



To avtato 6plo TNG €VBLUVNG Pag yia TNV KAALYN
TWV AVTIKEPEVWY OTO "YTIAIBPO EvavTl TwV KIvEUVwY
B0eA\ag Kal katalyidag, TeplopifeTat pexpL 5% tou
aodaliopevou TToooL Tou lMNeplexopévou

7. MAnuuOpQa TIOU TIPOKAAEITAL ATIO CUCCWPELAN VEPOU
TIOU TIPOEPXETAL ATIO XWPOUG EKTOG TNG Katoikiag
0ag, aAla bev Tipokaleital ard B0eANa i katalyida

8. KMot ttou TtepihapBavel eicodo ) €060 atnv
KaTtowkia pe Biaia kat Suvapikd peoa Kal epocov eTti
TOU KTIpiov uttapyouv epdavr onuadia tapafiaong,
AAAA OxL

(@) amwAela r ¢nuia Ttou ocupPaivel petd Tov Ba
Tiapapeivel N Katolkia oag Akatoikntn yia
TiepLoooTEPO atd 30 cuvexeiq PEPEG

(B) amwAela r ¢nuid Ttov TipokaAeital arno €0Ag N TNV
Oikoyeveld 0ag Kalr TO OIKIAKO TIPOCWTIIKO 0aG

(y) amwAewa n ¢nuid ota Avtikeipeva oto 'Yralbpo

9. 3TA0ELG, OXAQYWYIEG, TIOAITIKEG I EPYATIKEG TAPAKES

10. KakopBouleg evépyeleg, aAa OxL amtwAela ) {nua
arod oag, TNV OKoyEveld 0ag, TO OIKIAKO TIPOCWTIIKO
aag, ottolodnmote PIANoEEVOUEVO GAG ) EVOIKIAOTN
oag N peta mou Ba apapeivel n Kartoikia oag
AkaTtoikntn yla Tieplocotepo amo 30 cuvexeic PEPES,
r antwAela r {nuid ota Avtikeipgeva oto "'Yralbpo

11. Alappor| vepou 1 KAuaipwy aro TIG CWANVWOELG
KAl YEVIKA TIG EYKATAOTACELG DOPELONG, KEVTPIKNAG
B€ppavong Kal KAIATiopou, cuutiepiAapBavopevng
uTtepxeillong de€apeviv i GLOKELWV VEPODL N
KAUOIPWV aAAG OxL

(@) CnuiEg N amwAeleg amo dlappon ) uTePXEIAlon Twv
EYKATAOTACEWY ATIOXETELONG

(B) T darmavn emdlOPOWONG, AVTIKATACTACNG 1) Kal
kabaplopoL Twv 18wV TwV CWANVWoewv, deEauevwv
] KAl EYKATACTACGEWV TIOUL LTIEGTNOAV BAARN
kal Ta £§oda dlepelivnong Kat eVTOTIOHOU TNG
YEVECLIOLPYOU attiag r Twv {nULV

(y) CnuiEg Tou TIpokaiouvTal arod f Adyw ofeidbwong,
PuaIKnG POOPAG N EAATTWHATIKAG KATACKELNG TWV
OWANVWOEWV, EYKATACTACEWV ] CUCKELWY

(6) peta Tou Ba rapapeivel n Katoikia oag AKatoikntn
yla TieplocoTtepo amo 30 cuvexeiG PHEPEG.
AvefapTtnta Twv 6cwv avapepovtal oto (B)

TTI0 TTavw Ba kaAvpoupe ta £€oda Siepelivnong

KAl EVTOTIIOMOU TNG YEVECIOUPYOU AITIAG TWV
CNUWV PEXPL TOL TTIOGOU TIOL avadEPETAL TOV
Mivaka kat yia to ottoio dev Ba 1oxLel oTtoladATIOTE
artaAlayn.

B. MPOZOETEZ KAAYWEIZ

1. EEOAA MHXANIKQN, APXITEKTONQN
KAI AlTOKOMIAHZ ZYNTPIMMATQN

Oa katapBdroupe Ta akolouba £60da, epocov autd

avaAndBoulv pe Tn ouykatabeor| pag Kat apopouv

QTTOKAELIOTIKA TNV ATIOKATAOTACH A0PAAICUEVNG

anwAelag f ¢nuiag

(@) Ta €£0da APXITEKTOVWVY KAl TIOAITIKWY HNXAVIKWY,
aAAG Oyt Ta €606a yla TNV ETOLUACIA OTIOLACdNTIOTE
artaitnong pe paon 1o Aodaliotriplo

(B) Ta €€oda yia kabaplopod epetrtiwv ) kKatedAadion Kat
Ta €£0da yla va KataoTtouv acpaln Ta PEpn Tou
KTtipiou Trouv vtéotnoav {NULES

(y) Ta €€oda tou yivovtal Adyw TnG avAaykng

Our maximum limit of liability to cover Articles in the
Open against the perils of storm and tempest, is
limited to 5% of the sum insured for the Contents

7. Flood caused by accumulation of water coming from
areas outside your Home but not due to storm or
tempest

8. Theft involving entry to or exit from the Home with
violent and forcible means with visible signs of
breaking on the building but not

(@) loss or damage occurring after your Home has been
Unoccupied for more than 30 consecutive days

(b) loss or damage caused by you or your Family and/or
your domestic staff

(c) loss or damage to the Articles in the Open

9. Strikes, riots, civil commotion, political or labour
disturbances

10. Malicious acts but not loss or damage caused by
you, your Family, your domestic staff, any guest or
tenant or after your Home has been left Unoccupied
for more than 30 consecutive days, or loss or
damage to the Articles in the Open

11. Escape of water or oil from any fixed water, central
heating or air conditioning installation, including
overflowing of tanks or water or oil apparatus but
not:

(@) loss or damage caused by the escape or overflowing
of the septic installations

(b) the expenses for the repair, replacement or cleaning
of the damaged pipes themselves, tanks or
installations and the costs incurred in
tracing and accessing the source of the damages

(c) loss or damage due to rust, corrosion, wear and
tear or structural defect of the pipes, installations or
apparatus

(d) after your Home has been Unoccupied for more
than 30 consecutive days.

Notwithstanding (b) above, we will cover the costs
of tracing and accessing the source of the damages
up to the amount stated in the Schedule. The
excess shall not be taken into account.

B. ADDITIONAL COVER

1. CONSULTING ENGINEERS, ARCHITECTS
AND REMOVAL OF DEBRIS COSTS

If the following costs are incurred with our consent in
making good the insured loss or damage we will pay for

(@) architects and consulting engineers fees but not
fees for preparing any claim under the Policy

(b) the costs of removal of debris or demolition and
the costs of making safe the damaged parts of the
Building

(c) the costs solely because of the need to comply with



OUUHOPPWONG TIPOG OTTIOIECONTIOTE BECUIKEG
ATIAITACELG ] KAVOVIOUOUG ToTiKAG APXNG AAAA OxL
Ta €£06a TIOL TIPOKUTITOUV ATIO €160TIOINGN TIOV
0ag €xel ATOoTAAEL TIPLY atd TNV NUeEPOUNvia Tng
anwAelag r ¢nuidg.

To avwtato 6plo TG evBLVNG PaAg YA TNV KAALYN

TWV Lo TIAvwW 00wV, Tieplopiletal pexpt 10% tou

aodaliopévou TtocoL Tou Ktipiou.

2. MNAHOQPIZTIKH MPOZTAZIA

To aodaAiopévo Ttooo tou lNMivaka yia to Ktiplo,

1o Mepiexduevo kat ta MoAvTta Avtikeipeva Ba
avarnpooapuoletal oe kABe avavéwaon, avaloya Pe TNV
TtocooTiaia aAAayr Tou Agiktn Tipwv KatavaAwtn n
AANOU KATAAANAOUL EVAAAOKTIKOU SeiKTN.

Ta aodpdaiioTpa KaTtd TNV avaveéwaon Ba uttoAoyifovtal
pe Baon to avabBewpnuévo aodaAlopevo Ttoco. MNa tnv
TpooTasia oag, To acpallopevo 1ocd 6e Ba pelwvetal
otav o SeikTng eival KATw arto To PN&Ev.

3. ANQAEIA ENOIKIQON

Nooupévou oTL evolkialete tnv Katokia oag oe Tpitoug
KATA TNV NUEPOMNVia TN anwAelag f {nuidg kat
TIPOOKOUICETE ETIAPKI ATIOSEIKTIKA OTOIXEiQ, Ba oag
KATaBAAOULPE TO TIOGO TOUL EVOIKIOUL TIOL Ba ELOTIPATTATE,
aAAa xavete e€aitiag aopallopevng amtwAelag f (nULag.
Noeital 6Tt To TTANPWTEO TI00O e BAcn TNV KAALYN auTh
Ba eival n TrpaypaTtikng amwAela VOLKIoL yla Tnv Tiepiodo
arokatdotaong Twv {nUwv 6Twg avtr Ba kabopiCeTal
artd el81KoUG EKTIMNTEG 1 TIPAYUATOYVWOVEG, OE
ortoladnoTe Opwg Tepimtwon dev Ba vttepPaivel To
10% Ttou acpaAlopEvou TIooou yia to Kriplo.

4. EZOAA METAZTErAzHz

Nooupévou OTL Katolkeite otnv Katoikia cag katd tnv
nuepopnvia TnNG anwielag f ¢nUIAg, oe TepITTwon
TIOL AUTA KATAOTEl AKATAAANAN yla Stapovr] ard
aodaliopevn anwAela r ¢nuid, Ba cag katapaiovpe
(@) TO KOOTOG AOYIKNG EVAAAAKTIKNG SIAUOVAG YA 0aG
kat tnv OlKoyeveld oag
(B) TO KOOTOG TNG PETAKOWMIONG KAl TIPOCWPLVIG
arobnkeuong Tou Meplexopévou.
Noeital 6Tt ToO CUVOAIKO TIANPWTEOD TIOCO e BAon
NV KAALYN autn Ba kataBAaAAeTal yia tnv Tepiodo
arnokatdotaong Twv {nuuwv, 6Twg autr 6a kabopiletal
artd el81KoUG EKTIMNTEG ) TIPAYUATOYVWOVEG, COE
ortoladnmoTe Opwg Tepimtwon dev Ba vttepPaivel To
10% Ttou acpaAlopEvou Tooou yia to Ktiplo kavn to
Meplexopevo.

5. HEYOYNH ZAZ Q% IAIOKTHTH 'H ENOIKOY

Oa katapdAoupe 6Aa Ta TTood Ta ottoia Ba Kataoteite
VOUIKA UTTEVBLVOG VA TIANPWOETE, TIEPIAAUPBAVOUEVWY
darmavwyv Kal e§66wv Ta oTIoia TIPOKUTITOLV
QATTOKAELOTIKA UTTIO TNV 1I810TNTA 0ag WG IOIOKTATN 1

any statutory requirement or local authority by-law
but not the costs arising from a notice served to you
prior to the date of the loss or damage.

Our maximum limit of liability to cover the above costs,
is limited to 10% of the sum insured for the Building.

2. INFLATION PROTECTION

The sum insured shown in the Schedule for the Building,
Contents and Valuables will be adjusted at each renewal
date by the percentage change in the Retail Consumer
Index or any other suitable alternative index.

The premium at renewal will be calculated on the
revised sum insured. For your protection, should the
index fall below zero we will not reduce the sum insured.

3. LOSS OF RENT

If on the date of the loss or damage, your Home is
rented to a third party and you furnish sufficient proof,
we will pay the amount of the rent you would have
received but lose due to an insured loss or damage. It

is understood that the amount payable under this cover
will be the real loss of rent during the period of restoring
the damage as this will be decided by specialist
assessors or surveyors, but in any case shall not exceed
10% of the sum insured of the Building.

4. ALTERNATIVE ACCOMMODATION EXPENSES

If you are living in your Home on the date of loss or
damage and in case this is made uninhabitable by an
insured loss or damage, we will pay the

(@) cost of reasonable alternative accommodation for
you and your Family

(b) the cost of transportation and temporary storage of
the Contents.

It is understood that the total amount payable under

this cover will be paid during the period of restoring the

damage, as this will be decided by specialist assessors

or surveyors, but in any case shall not exceed 10% of

the sum insured of the Building and/or the Contents.

5. YOUR LIABILITY AS OWNER OR TENANT

We will pay all sums for which you become legally liable
to pay, including costs and expenses occurring solely in
your capacity as owner or tenant of your Home for



evoikou tng Kartoikiag oag yia:

(a) Tuxaio Bavato i cwuatikn PAARN ¢’ ottolodATIOTE
dtopo

(B) amwAela i {nuId o TePLoOLGia TIov cupPaivel peoa
n yopw arod tnv Katolkia oag katd tn didpkela
NG MNepidédouv Aodpdaliong Tou TtapouctaleTal oTov
Mivaka.

H etaipeia 6ev Ba amolnuunoel Tov acdallopPévo oe

oxeon pe ottoladnrote evbLVN:

1) ya 6dvato r} cwpatikr PAABN o° OTIOIOSATIOTE PEAOG
NG OKoyEVELAG Gag 1 OIKIAKO TIPOCWTIIKO 0aG

2) ywa {nuIa o€ TIePLovcia IOV avhKel i eival uttd T
POAagn, n evolkialetal ) gival LTIO ToV EAEYXO OaG,
NG Okoyéveldg oag 1 TOL OIKIAKOU TIPOCWTIIKOUD 0ag

3) TIOU TIPOKUTITEL ATIO
(i) oTroloénTIOTE ETIAYYEALQ, EPYATia 1 artacxoAnon
(ii) oupdwvia, ektog av n evBLVN Ba uTAPXE OUTWG N
AANWC

4) amo Tnv 1loKTnaia (wwv ekTog arnd dloya, OKOAOUG
n yateg. Ot akdAoLBeG pPATOEG OKLALWY €alpolvTal:
MrutovAg, Ztadoptodiap Tepplep, NToTIEPUAY,
Mivtoepg, PovtBairep, Mkpetr Ntavg, Mpéoa
Kavaplog, Akitag, Mahapotg ANdokag, Meppavika
2IEPEPTC, ZIPNPIKA XAOKIG, MTOAD-XAIUTIPLITG Kal
OTTOladNTIOTE PATOA TIPOEPXETAL ATIO TA TILO TIAVW

5) avadopikd pe cwuatikn PAARN ) acbevela n ¢nuid oe
TIEPLOLTIA TIOL Apeaa 1) EUpeca Tinyadel amod n eival
artotéleopa ) oxetifetal e apiavto

6) TIO0L Aueoa n éupeca Tinyadel i eivat etakdAovbo
1 TIPOKARBNKE aTId NAEKTPOoUAYVNTIKA Ttedia kavn
akTivofBoAia

7) TIOUL TIPOKUTITEL ATIO TNV ISIOKTNGIA, KATOX Kan
XPrion QUTOKIVATWV, JOTOTIoSNAATWY, TIOSNAATWYV Kal
OTTOLOLANTIOTE €i60LG OXAHATOG, BAAACTIOU OKADOUG
I MTTAPEVOL AVTIKELUEVOL

8) 0€ OxEan PE OTIOLOdNTIOTE TIEPIOTATIKO TIOL
TIPOKUTITEL ATTIO OKOTILN, SOALA ] ECKEUMPEVN EVEPYELQ
1 TTapdAAelPn Tou AcPaAICPEVOU

9) TIOU TIPOKUTITEL I} TIPOKAAEITAL ATTO 1] GUUBAAAEL
Aueoa i Eypeca otn pOALvon Tou agpa, vepol 1
edagdoug.

OmoladAToTE TIANPWN ATIAiTNoNG TIOU TIPOKUTITEL AT
€va TeploTatiko dev Ba uvttepPaivel To TToco Twv €90.000.

MEPOZX 3 -

AIAKANONIZMOZ AMAITHZEQN

1. H mAnpwpn plag amaitnong mou 6a pag uttoPAAeTe
0a €xel oav Baon SiakavoviopoL Tnv Aia
AvTikatdotaong, Xwpig va adpalpecoupe
ottolodnToTe TI00o yia $pOopd, xpron f TaAaldTnTa,
€KTOG OO0V aPopd POUXIOHO Kal eidn LHATIOHOU.

2. To avwtato TT000 Tou Ba TIANPWOOLKE yia
ortoladnmote araitnon Ba gival To GUVOAIKO
aodaliopévo Tood Tou Ttapovaidletal otov Mivaka
TIoU €181KA yla To Meplexdpevo kat Ta
MoAUTA AVTIKEipEVaA LTTOKELTAL OTA TILO KATW OpLa:
(@) To aodaliopEvo TI000 yla KABe avTiKeipevo armod

1o Meplexduevo N ta MoAvTtpa Avtikeipeva
(B) avitato Toco €2.000 yia otolodATIoTE

(@) accidental death or bodily injury of any person

(b) loss or damage to property occurring in or around
your Home during the Period of Insurance shown in
the Schedule.

The company will not indemnify the insured in respect of

any liability:

1) for death or bodily injury to any member of your
Family or your domestic staff

2) for damage to property belonging to or in the
custody or control of you, your Family or your
domestic staff

3) arising from
(i) any profession, business or employment
(i) any agreement unless that liability would have
existed otherwise

4) from the ownership of animals other than horses,
domestic dogs or cats. The following breeds of
dogs are excluded: Pitbulls, Staffordshire Terrier,
Doberman, Pinschers, Rottweiler, Great Dane,
Presa canario, Akitas, Alascan Malamute, German
Shepherds, Siberian Huskies, Wolf-dog Hybrid and
any other breed related to these

5) related to bodily injury or disease or damage to
Property, which directly or indirectly arises from or is
the result of or consequence of or is associated with
asbestos

6) which directly or indirectly arises or is a
consequence of or was caused by electromagnetic
fields and/or by electromagnetic radiation

7) arising from the ownership, possession and/or use
of a vehicle, motorcycle, bicycle and any other motor
vehicle, sea vessel or flying object

8) in respect of any incident which results from a
deliberate dishonest or intentional act or omission of
the insured

9) which arises from, is caused by or contributes
directly or indirectly to the pollution of air, water or
soil.

Any claim payment resulting from any one incident will
not exceed the amount of €90.000.

SECTION 3 - CLAIMS SETTLEMENT

1. The payment of any claim you will submit to us
will be based on the Replacement Value, without
deduction of any wear and tear, use or oldness,
except for clothes and linen items.

2. The most we will pay for any one claim will be the
total sum insured shown in the Schedule, which
specifically for Contents and Valuables is subject to
the following limits:

(@) the sum insured for any item of the Contents or
Valuables
(b) the maximum amount of €2.000 for any item of



avTikeipevo armod ta MoAvTta Avtikeipeva, eKTOG
av kaBopiCetal SiapopeTika oTo AadalioTriplo.
Av KATdA TO XpOvo ottolacdnToTe anwAelag i {NUAg
TO A0dAAIOPEVO TIOCO eival HIKPOTEPO ATIO TNV
Aia Avtikataotaong Tou Ktipiou, Mepiexopévou n
MoAUTIHWY AVTIKEIPEVWY, Ba TIANPWOOLUE AVAAOYO
HEPOG TNG amwAelag f ¢npidg. Na mapddetypa av
TO aogdaliopevo Ttood kaAvtttel To 80% tng Afiag
Avtikatdotaong 8a TtAnpwvoupe poévo to 80% tng
armaitnong oag.
To aodaliopévo TToo0 Ba pewwvetal, JEXPL TNV
€TIOPEVN avaveéwaon AOYw TNG TIANPWHNG HLag
araitnong.
ATIO oTT0108ATIOTE TTI00G TTIOL Ba TIANPWVOULE OF
oxéon pe anwAela f ¢nuia Ba adaipole To TI0Cd
NG AttaAAayng Tou Ttapouactaletat otov lNivaka.
O dlakavoviopog pe Baon tnv Agia AvtikatdoTtaong
Sev Ba edpapuodletal oe TiepiTTTwon TTov aduvateite
Sev eiote TIPOOBLPOG va AVTIKATAOTACETE
Il VA QTTOKATACTHOETE TNV TIEPLOUTIA TTOU
KataoTpdadnKe, oTIOTE OE TETOLA TIEPITITWON Ba oag
arto{nuwvoupe pe Baon tnv Mpayuatikn Afia.
O1 gpyaoieg TNG avTiKatAoTaong fj arokaTactaong
TIPETIEL VA APXIOOULV Kal va OAOKANpwBoLv ag EDAOYO
XPOVIKO didotnpa, To otoio dev Ba uttepPaivel Toug
12 prveg.

3.

6.

7.

the Valuables, unless specified otherwise in the
Policy.
If at the time of loss or damage the sum insured
is less than the Replacement Value of the Building,
Contents or Valuables, we will pay a proportion
of the loss or damage. For example, if the sum
insured covers 80% of the Replacement Value we
will pay 80% of your claim.

The sum insured will be reduced by a claim
payment up to the next renewal.

Any amount we pay for loss or damage will be
reduced by the amount of the Excess shown in the
Schedule.

The settlement on the basis of the Replacement
Value will not be applied if you fail or you are not
willing to replace or restore the damaged property,
in which case we will indemnify you on the Real
Value basis.

The works for replacement or reinstatement must
be commenced and completed within a reasonable
time, not exceeding 12 months.

MEPOZ 4 - TENIKOI OPOI SECTION 4 - GENERAL CONDITIONS

1.

2.

3.

Ewdomoinon amnaitnong

‘Otav oupei pla anwAela i ¢nuia kat 8a vTtoAnBei
armtaitnon Bacel autou Tov AodalioTnpiov, odeilete
va pag eldorolnoete POALG eival Aoyika duvatov, Kal
TO ApYOTEPO eVTOG 30 NUEPWV TIPETIEL VA PAG
UTTORBAAETE ypATTTWG TNV ATaitnor oag.

AdMog

‘OAa ta opeAn autou Tou Aodaiiotnpiov Ba
arootepnBouv, av oTtoladnTIoTE ATaitnon Tov
uTtoBAaAAeTal gival pe ottolodnToTe TPOTIo SOAIA 1
€xouv xpnotyottonBei S6Ala péoa | Texvaopata ano
0ag 1 oTtolodATIOTE TIOL EVEPYEL yla Aoyaplacuod oag
ya e€aocpaiion Anpwung Baocel Tov AcpaiioTnpiov
autou.

YTOXPEWOELG A O€ TEPIMTWON amaitnong

2 € TIePITITWAN OTIOACONTIOTE ATIAITNONG 0aG TIPETIEL

(@) va pnv tpoxwpnioete otnv emidiopbwaon n Tnv
QTIOKATACTACN OTIOLACONTIOTE ATIWAELAG 1)
{NULAG, XWPIG va pag e180TIoICETE KAl va hag
OwoeTe TNV gukalpia va eTmBewPnOOUUE TIG
GV

(B) pe 61ka oag €€0da va pag dwoeTe TETOLEG
TIANPodopieq kal amodeifelg OTwg PTtopei va
oag (nTriooupe TIEPIAQUPBAVOUEVWV YPATITWV
UTTOAOYLICOPEVWV KOOTWV Kal JapTupia 6cov
adopd TNV 1loKTnaia kat tnv agia

(y) va eidotoloeTe apéows TNV agTuvopia ya
otoladnmoTe amnwAela f {nuia amo KAoTA 1
S1appnén, KaKOBOULAEG TIPAEEIG 1] TIOAITIKEG
TAPAXES

(6) va AdBete Ta amapaitnTa PETpa ya
g\aylorortoinon g amwAelag r ¢npiag.

1.

2.

3.

Notification of a claim

When a loss or damage occurs and a claim will be
submitted under the Policy, you must give us

a notice in writing as soon as reasonably possible,
and within 30 days you must submit to us your
claim in writing.

Fraud

All benefits under this Policy will be forfeited if
any claim is in any respect fraudulent or if any
fraudulent means or device is used by you or
anyone acting on your behalf to obtain payment
under this Policy.

Your obligations in case of a claim

In case of any claim you must

(@) not proceed with the repair or reinstatement of
any loss or damage, without notifying us so that
we may have the chance to survey the loss or
damage

(b) provide us at your expense with such
information and evidence as we may request
including written estimates and proof of
ownership and value

(c) notify the police immediately of any loss or
damage by theft or burglary, malicious acts, riot
or civil commotion

(d) take the necessary measures to minimise the
loss or damage.



9.

EykatdaAewpn
Aev pttopeite va eykataieipete o pag omoladnmoTe
TIEPLOUTIA.

AokKnon Twv SIKAWHATWY Tou AGPaALGHEVOL

H Etaipeia prtopei va avaidfel pe Sika tng £€606a
Kal XPNOLUOTIOLWVTAG TO OVOUA Tou ACHAAICUEVOU
va Ttdpel oTToladATIOTE PETPA Yla va eEA0KNOEL TA
SIkalwpatd Tou AcPaAloPEVOL EVAVTL OTIOLOLONTIOTE
TIPOOWTIOU EITE TIPLV ] HETA TTOU Ba TTANPWOEL pla
artaitnon.

MAnpwpn acpaliiotpwv

To AodaloTriplo auTod eival oe oYXV Kal 0ag TIAPEXEL
aodalloTiki KAALYN, VOOUUEVOL OTL £XEL TIANPWOEL
T0 aoddaAloTpo Tou gudaviCetal atov MNivaka.

AAAeg acdpalioelg

Av uTtdpxel AAAN acdAAion TIou KAAUTTTEL TNV iBla
arnwAela, ¢nuiéd i eubuvn, Ba TTANPWOOLYE POVO TO
avAaAoyo pepidlo pag.

‘Opol kat MpodmoBéceig AcpalioTnpiov

Eoeig, kal omtolodntote ipoéowTto Ttou SikatolTtal va
enwdeAnBei Bdoel autoL Tou AodalioTnpiou,
TIPETIEL VA CUPHOPDWVETTE PE TOUG OPOULG Kal
TipolToBEaelg Tou. H ot cuppopdwon Kat Tripnon
TWV 0pwv ry/kat TipoitoBecewv Tov AodaiioTnpiov
Ba eival 6pol TTouv TponyoLvTalL OTIOLACONTIOTE
eubuvng tng Etaipeiag ya ikavottoinon
ottolaocdNToTE araitnong duvApel

TOou aodaAloTnpiov avTtou.

Avtopatn akopwon acpaiiong

H kdAuypn Bacel avtoL Tou AodaAiotnpiov Baaoiletal

OTIG TTIANPOodOPIEG TIG OTTIoIEG O AOPAAIOUEVOG

€xel dwoel. H aodpaiion autr) rtadel autopaTa Kal

1o Aodalotrplo kabiotatal dkupo déoov adopd

Tnv emnpealopevn TIEPLOVTIa, EKTOG av TIPLV aTtd

ortoladnmote kataotpoodr, antwAela i {NULA pag

€100TIOIOETE YPATITWG KAl TIAPETE TNV £yKPLoN

pag 1ou Ba BePaiwvetal pe MNpoabetn Mpagn oto

AcPaAIOTAPLO OTIG TILO KATW TIEPITTTWOELG:

® aAAayeg atn SlevBuvaor| oag 1) peTakivnon tng
aodallopevng Teplovaiag oe AAAn dievBuvaon amo
auTh) Ttou avadepetal oto AodalloTrplo

e ortoladnrote av§non otnv aia tou Meplexopevou
1 Twv MOAUTIHWY AVTIKEIMEVWV 0AG

® OTTOlECOATIOTE TIPOCONKEG I YETATPOTIEG OTNV
Katoikia oag tou av§avouv tnv agia rj To K6oToG
avolkodounong

e av Ba tapapeivel N Katokia cag akatoikntn ya
Tiepiodo peyaiutepn arod 30 ouvexeic NUEPEG

® aAAayeg otn xprion Tng Katowkiag oag

® av To oupdEPOV ETIE TNG ACPAAIOPEVNG TIEPLOLTIAG
petaPiBacbei amd tov AadaAiopevo pe AANO TPOTIO
€KTOG Sla 61abrkng 1 eK TOu VOUOUL

® OTTOlECOATIOTE YEVIKOTEPA AAAAYEG TIOU PTTOPEL va
avénoouv tnv TiBavoTtnTa anwielag f {nuLdag.

10. MpoAnyYn ¢nuwv

Mpémel va Ttaipvete evAoya pETPA yla

() tPOANYN artwAetlag | ¢nuiag

(B) va diatnpeite TNV aodpaliopévn Teplovcia oe
KaAn katdotaon.

9.

Abandonment
You may not abandon to us any property.

Exercise of the Insured’s rights

The Company may, at its own expense and using
the name of the Insured, take any measures to
exercise the Insured’s rights against any person
either before or after a claim is paid.

Payment of premiums

This Policy is in force and provides you with
insurance cover, provided that the premium
specified in the Schedule has been paid.

Other insurances

If there is any other insurance covering the same
loss, damage or liability we will only pay our
proportionate share.

Policy Terms and Conditions

You and any other person entitled to benefit

under this Policy must comply with its terms and
conditions. The strict adherence and the Insured’s
compliance to the terms and/or conditions of the
Policy are conditions which precede any liability of
the Company for the satisfaction of any claim under
the Policy.

Automatic insurance cancellation
The cover provided under this Policy is based on
the information which the insured has given. This
insurance ceases automatically and this Policy is
rendered void as regards the affected property,
unless if prior to any destruction, loss or damage
the insured notifies the Company in writing and
obtains the Company’s approval which will be
verified by an Additional Clause to the Policy, in the
following cases:
e changes in your address or removal of the
insured property to another address other
than that stated in the Policy
¢ increase in the value of Contents or your
Valuables
¢ additions or alterations to your Home which
increase the value or the construction cost

e if your Home will be unoccupied for a period more
than 30 consecutive days

¢ changes in the use of your Home

e if the interest on the insured property is transferred
by the Insured in any other manner except by will
or by law

¢ changes in general which may increase the
possibility of loss or damage.

10. Loss prevention

You must take all reasonable steps to

(a) prevent loss or damage

(b) maintain the insured property in sound condition
and good repair.



11.

(@)

—
K
=

12.

13.

14.

AkOpwon

Mropeite va akupwaoete To AGHAAITTHPLO

0ag arooTEANOVTAG Pag YPATTTH 160TI0iNoN

HEOW NAeKTPOVIKOL Taxudpopeiou kat Ba oag
ETIOTPEPOLIE TA ACPAANCTPA TIOL TIANPWONKAV
yla 1o uttdAotrto NG Meptodouv AchpAliong PEXPL TN
ANEN, ekTOG av €xel uTtOPANBEL amaitnon katd ™
Sldpkela Tng TpEXovaag Meplddov Aopaliong.
MTopoUpue va akupwooupe To AGPalloThplo,
QATTOOTEAAOVTAG 0ag ETTTA NuePWV e1doTIoiNCN
HECW NAeKTPOVIKOL Taxudpopeiou kat Ba cag
ETIOTPEPOLPE TA ACPAACTPA YIA TO LTIOAOITIO TNG
TepLodou, pEXPL TN ANEN TG Meplddouv Aopaiiong
€KTOG av €xel LTTOBANBEL amaitnon katda tn Siapkela
NG TPEXoLaag Meplddov Aopaiiong.

Mapaypadn

Edv €xete uToBdAlel attaitnon Kal AuTr] €xel
arnoppldBei kal Sev ExeTe eyeipel aywyn evtog

TPLWV PNVWV attd TV amoppdn, artaAAaccopaoTe
OTTIOLACSATIOTE UTIOXPEWONG Kag yla artolnuiwon. e
Kauld Tiepitrtwon Ba eubuvdpacte yla oToladnTIoOTE
anwAela f ¢Npd Petd tnv tapodo 12 unvwv amno tnv
nUepPopNvia TTou CLVERNKE, EKTOG av N araitnon sivat
QVTIKEIPIEVO EKKPEPOLONG AywynG.

Aikaio
To Aodaliotriplo avtd Siemtetal anod 1o Kutiplakd
Aikato.

Eppnveia

To éyypado auTtd/AekTikd, o lNivakag kat n Mpotaon
Bewpouvtal wg pia cuPPacn Kat oTtoladATIOTE AEEN
n ¢pdon otnv otoia £xel arrodobei e18Ikn €vvola Ba
€xel auTn tnVv el8IKn €vvola otou gudavitetal. To
Aodaliotrplo ekdidetal otnv EAAnVIKn Mwooa

pe petadpaon otnv AyyAikn Mwooa, yia okottolg
EVNUEPWONG eKeiVV aTtd TOUG A0PAAICHUEVOUG TIOU
Sev yvwpiCouv EAANVIKA. Ze TepimTwon
ortolaodnToTe dladPopds PeTafh EAANVIKOUL kal
AYYAIKOU KELPEVOU, VOUIKN LoX0 €XEL OVO TO EAANVIKO
Keipevo.

11.

(@)

12.

13.

14.

Cancellation

You may cancel your Policy by giving us notice in
writing via email and we will make a refund

of the premium paid for any unexpired Period of
Insurance unless a claim has been made during the
current Period of Insurance.

We may cancel your Policy by sending seven days
notice to your email address and we will make a
refund of the premium paid for any unexpired Period
of Insurance unless a claim has been made during
the current Period of Insurance.

Limitation of actions

If you have submitted a claim and this has been
rejected and you have not filed an action against
us within three months of such rejection, we are
released from any obligation for compensation. We
will not in any case be liable for any loss or damage
after 12 months from the date such loss or damage
has occurred, unless the claim is the subject of a
pending lawsuit.

Jurisdiction
The Policy is governed by Cyprus Law.

Interpretation

This document/wording, the Schedule and the
Proposal shall be read together as one contract
and any word or expression to which a specific
meaning has been attached to shall bear such
specific meaning wherever it may appear. The
Policy is issued in the Greek language with an
English translation for information purposes of those
policyholders who do not speak Greek. In the event
of any dispute between the Greek and English text,
the Greek text has legal effect and shall prevail.

MEPOZ 5 - TENIKEZ EZAIPEZEIZ SECTION 5 - GENERAL EXCEPTIONS

Aev Ba TTAnpwaooupE yia

1.

2.

Padievepyo poéAuvvon

Omoladnmote amwAela i {NUIA TIou TIPOKAAE(TaL

Aueoa i Eupeoa r cuvdpapEeTal ato

(a) ovikég akTivoBoAieg 1 poAuvon amod padlevépyela
art’ oToladATIOTE TIUPNVIKI KAUGLUN VAN i
art’ oToladATIOTE TILPNVIKA aTtOBANTA ATtd TV
Kavon TIVPENVIKAG KALOIUNG VANG

(B) padievepyd, ToEIKA, EKPNKTIKA 1] AAAa eTTiKivOuva
UAIKA OTTOLOOONTIOTE EKPNKTIKAG TIUPNVIKAG MACAG
] TILPENVIKAG c0OTAONG

(y) ottolodnToTE OTIAO ] AVTIKEIUEVO TIOV
XpnolJoTttolel atoikn i padlevepyd Siaotiaon
kawrny ovtnén 1 AAAn mtapopola avtidpaon n
padlevepyd duvapn r OAN.

MoAvvon
Omoladnmote amnwAela f {NUIA oe TiePLOLTia TIoU
TIPOKAAE(TAL Apeoa ) Eppeca arod YOALvon, EKTOG av
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We will not pay for

1.

2.

Radioactive contamination

Any loss or damage directly or indirectly caused by

or arising from or contributed to by

(a) ionizing radiations or contamination by
radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear
fuel

(b) the radioactive, toxic, explosive or other
hazardous properties of any explosive nuclear
assembly or nuclear component thereof

(c) any weapon or device employing atomic or
nuclear fission and/or fusion or other like reaction
or radioactive force or matter.

Pollution or contamination
Any loss or damage to property directly or indirectly
caused by pollution or contamination unless caused



TIPOKUTTTEL ATTIO

(a) éva Eadviko kal arpoodoKnTo atuxnpa Tov
oupPaivel €€' OAOKANPOL OE HIA CUYKEKPLUEVN
oTlyun kKata tn didpkela tng MNepiddov Aodpaliong

(B) Siappon) TeTpeAaiov art’ ortoladnToTE
EVTOIXIOPEVN eykaTaoTaon B€puavong n art’
oTTo1adNTIOTE OIKIAKK) CLUOKELN oTnv Katolkia oag.

3. MoAepko0G KivOOVOUG TPOHOKPATIKEG EVEPYEIEG

Ormoladnmote anwAela i {nud, kataotpodn),

BdavaTto, avikavoTtnTa, OTIolECdNTIOTE VOUIKEG

eubuveg, KOoTog ) £€€060 cupTieplt\apBavopevng

eTtakoAoLONG {nuiag ottolacdrmoTe duong, N ortoia

TIPOKAAE(TAL AUETA ) EPPEDQ, 1 ATIOPPEEL ATIO 1) O

oxéon pe oTtoladnTIoTE atto TA TIO KATW, avegapTnta

artd oroladnToTe AAAN attia f yeyovog Tou

OLUBAAAEeL, eiTe TAUTOXPOVA EiTE PE OTIOLAONTIOTE

AAAn oelpd, otn nuia:

(a) MoéAepo, eloPBoAn, Ttpdagn EEvou exBpou,
exBporttpagieq ) TIOAEUIKEG ETUXEIPNOELS (giTE
€Xel KnpuxBei TtOAepoG eite OX1), EPPULAIO
TIOAEYO, POVIUN 1] TIPOOWPLVH ATtaAAOTPiwon
TIOU TIPOEPXETAL aTtd Katdoxeon, SaTayua,
ertitagn ano ormoladnmote vopla cvotabeioa
apxn, avrapoia, eravactacn, e€yepon, TIOAITIKA
avartapayr mouv AapBavel Slaotdoelg 1 YTtopei
va BewpnBei wg e€€yepan, OTPATIWTIKN EVEPYELQ
] KataAnyn e€ovaiag, oTPATIWTIKO VOUO 1
KATAOTAoN TIOALOPKIAG i oTToladATIOTE ato Ta
yeyovoTa 1 attieg ouv tipoadlopifouv tnv Krpuén
rl dlatrpnon oTPATIWTIKOU VOUOU I KaTAoTtaong
TIOALOPKIAG A

(B) OttoladnTIOTE TPOHOKPATIKY TIPAEN.
“Tpopokpartikr Tipdagn” onuaivel TTPAa&n Tou
TieplthapBavel, aAld dev Tieplopiletal otn
Xprion oxvoq 1 Biag kavn amelin ya tetola
XpPrion, aro oTtolodnTIoTe TIPOCWTIO 1 opAda/
OPABEG TIPOCWTIWY, E(TE EVEPYOLVTIWV UE
i6la ipwToPouAia eite ek pEPOLG 1 OE OXEON
HE OTIoladNTIOTE OPYAVWAN/ OPYAVWOELG
rl KUBEpvnon/KuPBepvnoelg n oroia
Slevepyeital yla TIOMTIKOUG, BpnOKELTIKOUG,
16€0A0YIKOUG 1 €BVIKOUG OoKOoTIoUG 1 Adyoug,
oupTieplh\apBavopévng tng tpobeong
€TINPEACPOUL oTTola0dNTIOTE KLBEPVNONG KAV
TOU €kdOPLoPOL TOL KOLVOU 1 OTIOLOLSATIOTE
HEPOULG auToL

(v) Mupnvikn aktivoBoAia kKavr péAuvan arod XNUIKEG
Kawn BLOAOYIKEG OLTIEG, OTNV EKTACH TIOU AUTEG
Sev ouuteplAapBavovtal oTo a Kat B Tio Travw.
“MoAuvon” onuaivel tTn poAuvon, poTtavon,
onAntnpiacn r Tnv TTPOANYN Kavry Tov TIEPLOPLOUO
NG XPriong avTiKelpEvwy Ttou odeiletal otnv
eTtidpacn XNHIKWV Kar'r) BLOAOYIKWY OLGCLWV.

H yevikn e€aipeon autr e€apei emtiong anwAela,
{nuwa, ko6aTog ) 6060 ottolacdnToTe GLONG TIOL
TIPOKAAE(TAL Apeoa ) Eppeca arod/r) TIou ATToPPEEL
artd/r) oe oxéan Pe oTtolodNTIOTE PETPO TIOL
Aappavetal r) pdén Tov eKTEAEITAL PE OKOTIO

TOV €AeyX0, TIAPEUTTIOBION 1] KATACTOAN 1) YE
OTIOLOSATIOTE TPOTIO TIOU EXEL OXEON HE TA Q, B KAV
Yy TIlo TTavw.

2 e TepITITWON KATA TNV ottoia 0 ACHAALOTAG
loxupidetal OTL, WG CLVETIELA TWV TILO TIAVW
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3.

by

(@) a sudden and unforeseen accident which takes
place in it’s entirety at a specific time during the
Period of Insurance

(b) leakage of oil from any fixed heating installation
or from any domestic appliance in your Home.

War risks, terrorism, nuclear radiation

and/or contamination

Any loss or damage, destruction, death or disability
any legal liabilities, cost or expense including
consequential loss of whatsoever nature, directly, or
indirectly caused by, resulting from or in connection
with any of the following regardless of any other
cause or event contributing concurrently or in any
other sequence to the loss:

(@) War, invasion, acts of foreign enemies, hostilities
or warlike operations (whether war be declared
or not), civil war, permanent or temporary
dispossession resulting from confiscation,
commandeering or requisition by any lawfully
constituted authority, mutiny, civil commotion
assuming the proportions of or amounting to
a popular rising, military rising, insurrection,
rebellion, revolution, military or usurped power,
martial law or stage of siege or any of the events
or causes which determine the proclamation or
maintenance of martial law or stage of siege or

(b) Any act of terrorism.
“Act of terrorism” means an act, including but
not limited to the use of force or violence and/
or the threat thereof, of any person or group(s)
of persons, whether acting alone or on behalf
of or in connection with any organization(s)
or government(s), committed for political,
religious, ideological or ethnic purposes or
reasons including the intention to influence any
government and/or to put the public or any
section of the public, in fear

(c) Nuclear radiation and/or contamination by
chemical and/or biological substances insofar
as these are not included in a and b above.
“Contamination” means the contamination,
poisoning or prevention and/or limitation of the
use of objects due to the effects of chemical
and/or biological, substances.

This general exception also excludes loss, damage,
cost or expense of whatsoever nature directly or
indirectly caused by, resulting from or in connection
with any action taken in controlling, preventing
suppressing or in any way relating to a, b and/or ¢
above.

If the Insurer alleges that by reason of the above
exclusions any loss, damage, cost or expenses of



e€alpeoewy, orroladnToTe anwAela i {nuia n
OlKOVOMIKN eTTIRdApuvaon dev KAAUTITETAL ATIO TNV
TIapovca acddAion, To BApog TNG anodeleng
OTL N amwAela, {nNULA r} OIKOVOUILKN eTIRApLVON
kaAuttteTal, Ba Bapuvel Tov AcdallopEvo.

4. Qotika Kopata
AmtwAela ) ¢npid Ttou TpokaAeital amo kupata
Ttieong aePooKAPOULG 1] AAAWV ITTTAPEVWVY
QVTIKEPEVWV TIOL TAEIOEVOLV PE NXNTIKA i
UTTEPNXNTIKNA TAXUTNTA.

5. Mn acgdalicipol kivéuvol
Omoladnmote anwAela i {nuid, n oTtoia TIPOKUTITEL
Aaueoa n} Eypeca amno pn acdpaliolo Kivouvo.

6. Katdoxeon
AntwAela ) NI ¢’ oTtoladATIOTE TIEPLOUTia, AOyw
NG KATAoxeong, eTitaéng r kataotpodng TnG HETA
artd eVTOAR OTIOIACOATIOTE KPATIKNG, Snuoalag n
TOTIKNAG apPXNG.-

7. Yowotrapevn {npa
Omoladnmote anwAela, {nuia rj evbovn, oL
oupBaivel Ttpv attd TNV €vapén TnG KAALYNG.

8. KakoBouAeg evépyeleg
AntwAela, ¢npia r; euBuvn TIoL TIPoKaAeital aro SIKh
0QG €E0KEPMEVN, KAOKOBOUAN, TIapdvoun evEpyeLa N
TPAa&N.

9. Aikkaiodogia AikaoTnpiwv
Omoleodnmote amolnulwoelq r €60da Tou
emdikafovtal ar’ orolodnToTe SIKACTHPLO EKTOG
Kotpou.

10. EmakoAovdn anwAeia
EmtakoAouBn anwAela ri/kat {nutd ottolacdnmote
puong.

whatsoever nature is not covered by this insurance,
the burden of proving that such loss, damage, cost
or expense is covered shall be upon the Insured.

4. Sonic bangs
Loss or damage caused by pressure waves from
aircraft or other aerial devices traveling at sonic or
supersonic speed.

5. Uninsurable risks
Any loss or damage directly or indirectly caused by
an uninsurable risk.

6. Confiscation
Loss of or damage to any property due to its
confiscation, requisition or destruction by order of
any government, public or local authority.

7. Existing damage
Any loss, damage or accident occurring before
cover commences.

8. Willful acts
Loss, damage or liability caused by your own
deliberate, willful, unlawful act.

9. Jurisdiction
Any damages and costs awarded against you in any
court outside Cyprus.

10. Consequential loss
Consequential loss and/or damage of any nature.

MPOZOETEZX NPA=EIZ ADDITIONAL CLAUSES

ATIO TIG TTI0 KATW MNpPoabeteq MNpa&elg loxvouv podvov
o6oeq avadepovtal pnta otov lMivaka.

MpocBetn MNpagn ap. 1

Eméktaon Akatoikntou

AnAwvetal Kal avayvwpifetat 0Tl oe avtaAAaypa g
TIANPWUNG TIPOCBETWV aodaAioTPWVY, O TIEPLOPLOHOG
Twv 30 nuepwv 6tav n Katokia apapével AKatoikntn,
ormoudnrote avadepetal ato AcdaAloTrplo,
TpoTtoTtoleital, OTwg avadepetal atov livaka.

MpoacBetn MNpa&n ap. 2

A0gnon Opiov EvBivNng oag IdoktriTn ] Evoikou
AnAwvetal kKal avayvwpifetat 0Tl oe avtaAlayua tng
TIANPWUNG TIPOCBETWV acdaAioTpwV, TO TTOCO TNG
OTIOla0dATIOTE TIANPWHNAG ATIAITNONG TIOL TIPOKUTITEL
arod €va TEPLOTATIKO ag oxean pe tnv MNpocBetn KaAuyn
ap. 6 - H EuBovn oag wg 16toktriTn 1) Evoikou, av§avetal
ard €90.000 og €175.000.

The following Additional Clauses are applicable only if
stated in the Schedule.

Additional Clause No. 1

Extension of Unoccupancy

It is declared and agreed that in consideration of the
payment of an additional premium, the limitation of 30
days in case your Home is left Unoccupied, wherever
mentioned in the Policy, is amended as shown in the
Schedule.

Additional Clause No. 2

Increase of your Limit of Liability as Owner or Tenant
It is declared and agreed that in consideration of the
payment of an additional premium, any claim payment
resulting from one incident, as mentioned in the
Additional Cover No. 6 - Your Liability as Owner or
Tenant, is increased from €90.000 to €175.000.



Mpdéodetn Mpagn ap. 3

Pritpa Evut60nkov Aaveloth

H tuxov {nu1d, cbudwva pe Toug 6poLG AuToL

Tou AodalioTnpiou, Ba eival TTANPwWTEQ OTOLG
evuTtoBnkoug daveloTeg ) Sikalodoxoug (assignees),

ol oTtoiol paivovtal otov Mivaka, péxpl Tou TTocol Tou
evllapEpovTog Toug. Zupdwveital ettiong oL,

oe Tepimtwon anwAelag R {nuidg, n Etapeia 6a
TIANPWOEL OTOUG EVUTIOONKOUG SAVEIOTEG 1 SIKALOOOXOUG
(assignees) 1006 PEXPL TOL TTOCOU TOU EVOIADEPOVTOG
TOUG Kal OTL auTth N acddAion, oe O0TL adpopd pévo

TO eVOIAPEPOV TWV EVUTIOBNKWY SAVEICTWV N
Sikalodoxwv (assignees), dev Ba BewpnBei wg axkupn
AOYW OTIOIAoONTIOTE eVEPYELAG ) TIAPAAEWPNG TOV
Sdavelfopévou A ISIOKTATN TNG acPallopévng Tieplouaiag,
oUuTe amd oTIdATIOTE Yyivel TTou va av€Avel Tov Kivouvo oe
ortoladnmote aodaAlopévn Ye To Ttapdv AcdaAloTriplo
TiepLouia, To ottoio ev ATAV € yVWan Twv eVUTIOONKWY
SaveloTwv A dikalodoxwv (assignees), VooupEVoU
TIAVTOTE OTL Ol EVLTIOBNKOL SAVELOTEG 1} Sikalodoxol
(assignees) Ba eidottorjoouv tnv Etaipeia, ya
ortoladnrtote alAayr otnv olokTnaoia r dtadpopotioinon
N av&non Kivéovou, TIou Sev ETIITPETIETAL ATIO AUTH

TNV aodAAlon, apEows POALG AdBouV yvwon TETolag
aAlayng, dlagopotioinong i adénong Touv Kivduvou

Kal oT1, av {ntnBei amd tnv Etaipeia 6a mAnpwaoouv to
avAaAoyo TIpocBeTo aodPAAloTpo ard To Xpovo Evaping
TéTolag avénong Tou Kivduvou. Mepattépw, cupdwveital
6T, omtotednote n Etaipeia Ba TAnpwoel otoug
evuTtoBnkoug daveloTeg ) Sikalodoxoug (assignees)

kal Ba loxuplotei 6L dev vioTato eubLvN Evavtl

Tou Savellopévou 1 Tou ISIOKTATN TNG TIEPLOUTIAG,

€ubuc apéowe Ba vTtokataoTtabei vouikd pe 6Aa ta
Slkalpata Twv evuTtéBNKwV daveloTwy i SIKAloSoXwv
(assignees), YEXPL TNV EKTAON HLAG TETOLAG TIANPWHAG,
Kal ol evuttoOnkol SaveloTeG 1 Sikalodoxol Ba TIPETEL

Va KAVOUV Kal VA EKTEAETOUV OAEG TIG AVAYKAIEG
TIEPAITEPW 1 ANAEG EVEPYELEG, TIPAEELG, peTaBIBAoElS,
EKXWPNOELG, eyypada Kal Tipdypata, Tou a eivat
avaykaia i Aoyikd va artartnBouv aroé tnv Etaipeia

yla To OKOTIO TNG KAAUTEPNG EPAPUOYAG TETOLOL
SlkawwpaTog vTtokataotaong (subrogation), aAAd tétola
uTtokaTdotaon SikalwpdaTtwy (subrogation) dev Ba
epttodioel To SIKaiwpa Twv evuTIOONKWVY SAVEIOTWY

r Sikalodoxwv (assignees) yla avaktnan oAOKANPOU Tou
TtI000U TNG SIKAG TOULG aTtaiTNoNG.

Y16 Tov 6po 611, petal TnG ETalpeiag kat Tou
Sdavelfopévou A ISIOKTATN TNG acPallopévng Tieplouaoiag,
Tirote 1oL TIepIAauBAveTal 0’ auTtd Tov Bpo Ba aroTeAei
Katd ottoloSATIOTE TPOTIO 1 Ba BewpnOei 0TI attoTeAel
artaAAayn f ¢NLd i ETINPEACHO OTIOIWVEATIOTE
Sikawwpdatwy, Ta omoia n Etalpeia ytmtopei va €xel évavrtl
Tou Savellopévou 1 Tou ISIOKTATN TNG AoPAAICHEVNG
Tieplouaiag i Yeiwon oTtolwVSATIOTE LTIOXPEWOEWYV TIOL
pTtopei va ettifAnBouv oto davelldpevo 1 ISIOKTHTN

NG aocdpaliopévng Tieplouaciag eite cOpdpwva pe

autd to AohalloTrplo ) atd To VOUO, Kal TETola
SlKalpaTa Kal LTIOXPEWOELG HETAED TNG ETalpeiag

Kal Tou davel{opEVoU 1 IBIOKTATN TNG AoPAACHEVNG
Tieplovaiag Ba Tapapeivouv oe TIARPN OXO KAl GUVETIELQ.
H Etaipeia diatnpei To Sikaiwpa va akupwaoel avtd to
AoPaAIOTAPLO OE OTIOLOdATIOTE XPOVO TIOL TIPOVOEITAL
aré Toug 6PoLG Tou Ttapdvtog Acpallotnpiov, oe
TéTola WG TIEPITITWON, auTd To AopailoTrplo Ba
ouvexioel va eival og 1ox0 TIpog 6PeAOG HOVO TwWV
evuTIOBNKWV davelotwv r Sikalodoxwv (assignees) yia 10
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Additional Clause No. 3

Mortgage Clause

Damage, if any, under this Policy shall be payable to
the mortgagees or assignees of mortgage interest, as
shown in the Schedule, to the extent of their interest.

It is further hereby agreed that, in the event of loss or
damage, the Company shall pay the mortgagees or
assignees an amount up to the extent of their interest
and that this insurance, in so far as concerns the
interest therein of the mortgagees or assignees only,
shall not be invalidated by any act or neglect of the
mortgagor or owner of the insured property, nor by any
event that increases the risk of any property insured
under the current Policy without the knowledge of the
mortgagees, or assignees, provided always that the
mortgagees or assignees shall notify the Company

of any change of ownership, or alteration or increase of
risk, not permitted by this insurance as soon as

any such change, alteration or increase shall come to
their knowledge, and that on demand shall pay to the
Company the appropriate additional premium from

the time when such increase of risk first took place.
Furthermore, it is agreed that whenever the Company
will pay the mortgagees or assignees and will allege that
no liability was borne against the mortgagor or

the owner of the property, it will be immediately legally
subrogated with all the rights of the mortgagees or
assignees to the extent of such payment and the
mortgagees or assignees will have to do and execute all
the necessary further or other actions, acts, transfers,
assignments, documents and things which will be
necessary or reasonable for the Company to demand
towards the better application of such subrogation
right, but such subrogation of rights will not prevent the
mortgagees’ or assignees’ right for the recovery of the
full amount of their own claim.

Provided that between the Company and the mortgagor
or the owner of the insured property, nothing included
in this clause will constitute in any way or will be
deemed to constitute release from, or damage to, or
affect any rights, which the Company may possess
against the mortgagor or the owner of the insured
property or reduction of any obligations which may be
imposed on the mortgagor or the owner of the insured
property whether according to this Policy or

under the law, and such rights and obligations between
the Company and the mortgagor or the owner of the
insured property will remain in full force and effect. The
Company reserves the right to cancel this Policy at any
time as provided by the terms thereof, but in such case
this Policy shall continue to be in force for the benefit
only of the mortgagees or assignees for 10 days after
notice is given to the mortgagees or assignees of such
cancellation, and shall then cease, and in the event of
such notice, the Company shall have the right on such
notice to cancel this agreement.



HEPEG PETA TNV e1d0TTOINCN TWV EVUTIOBNKWV SAVEICTWV
r Sikalodoxwv (assignees) yla TETOLA AKLPWON, Kat TOTE
Ba mtavoel va oxLel kal n Etaipeia €xel To Sikaiwpa, oe
TETOLA €160TTI0INON, VA AKUPWOEL AUTH TN SUPdWVIA.

MpdéacBetn MNpaén ap. 4

Home Assistance

Katd v didpkela tng oxvog tov AodaAiotnpiov autol
Ba oag tapexouvpe TNV Yminpeoia Home Assistance tou
miepthapPBavel Yrinpeoieg Eneiyovoag OKlakng TeXVIKAG
BonBelag kat ZupPBouAeuTikr) YTinpeoia OKIOKAG
Texvikng BorBeiag — Yminpeaia ATtootoAng Texvikwv
(Connection Service) oe oxeon pe Tnv Katoikia oag,
péow Etaipeiag Texvikng BoriBeiag mou e€eldikedetal
otov Topea auto. Or utnpeoieq auteg Ba TtapeExovtal
oLPGWVA PE TOUG OPOUG KAl TIEPLOPLOPOUG TIOU
TeplypadovTal TIo KATwW:

1. OPIZMOI

Acdalicpévog: To TIpOoWTIO TIoL avaypAadeTal aTo
AoPaAloThPLO WG 0 SIKAOUX0G TIAPOoXNG aodaAiopaTog
HE TNV popdr TwV KATA TO TIAPOV UTTNPECLWV.

Kartowia 1 Acpaliopévn Kartoikia: O dSnAwbeig

o010 AGHAALTTHPLO XWPOG, OTIOU 0 AGPAAICUEVOG
KATOIKE( povipa f Tieplotaclaka Kat n dievbuvon tou
ortoiou (xwpou) avaypddetal oTo achaAlaTrpLo.

21nv dnAwBeioa oto acdpalloTriplo KaTolkia dev
TiepAapBavovTal ol KovoxpnaoTol Kat Ol OTIoLoL
BonBnTikoi - e€wTtepikoi xwpol. E€aipeon vdiotaral otnv
TiepimTwon 1ov o dNAwBEIG oTo AoPaAALTTHPLO XWPOG,
adopd POVOKATOLKIA, OTIOTE KAl KAAUTITOVTAL Ol OTIOLOL
BonBnTikoi - e€wTepikoi xwpol (TT.X. ykapad, arobnkn
eEWTEPIKN, KNTTOQ).

O aodaliopevog £xel To Sikaiwpa va XPnoLUOTIOTEL TIG
UTINPECIEG TTOU TTEPLYPAdOVTAL TIAPAKATW, HEXPL TO OPLO
TI0U avadEPeTal o KABE pia ard auTEG Kal PEXPL TIEVTE
(5) popég ouvohika ava etrola Mepiodo AadaAiong.

Ynnpeoia Enteiyovoag Owkiakng Texvikng Bonoeiag
(Emergency Service)

Adopd Tnv dueon emnepBaon kad’ 6Ao To 24WP0O

Kal Kata TiG 365 NUEPEG TOL XPOVOUL EISIKEVPEVWV
TEXVIKWVY, PUE OKOTIO TNV ETIEIyOUOA ETILIOKELT CNULV
otnv acdaAiopevn Katoiia. H ouykekplygvn vrnpeaia
KQAUTTTEL TO KOOTOG EPYATIAG, TO KOOTOG PETAKIVNONG
TOU TEXVIKOU KABWG Kal TO KOOTOG TWV arapaitntwyv
VAKKwV. O Aodaliopevog Sev €xel eTiTAEoV eTiBApuvan,
HEXPL TO OPLO TNG KAALYPNG, OTIWG TEpLypadeTal IO
KATW.

Ynnpeoia AmootoAng Texvikwv (Connection Service)
Adopd TNV arooTtoAr eIOIKEVPEVWV TEXVIKWY, ETIEITA
arod aitnua tou AcaAloPEVoU, yla pn ETIEYOVOEG
TIEPITTTWOELG, PUE OKOTIO TN ouvTa&én TIPOUTIOAOYIOHOU
yla epyaacieq 1tou eriiBupel va TipaypaToTIoloeL o
Aodaliopevog otnv achaiiopévn Katoikia. Eav n
Tipoadopa yivel arodekTtr ard tov AcPallopevo,

n Etaipeia Texvikrig BorBelag pe tnv ottoia
ouvepyalopaote, avahapBAavel TO CUVTOVIOHO TNG
gpyaoiag, TNV €yyvnon yla tnv ToloTnTa TG yia mepiodo
€61 uNvwVv, KaBWG Kat Tov EAEYX0 TOL KOOTOUG TTOU,

0’ AQUTEG TIG TIEPLTTTWOELG Bapuvel Tov AcHAMOPEVO.
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Additional Clause No. 4

Home Assistance

While this Policy is in force we will provide you with
Home Assistance Service, which includes Home
Assistance Emergency Services as well as Home
Assistance Advisory Services — Dispatch of Technicians
Service (Connection Service) relating to your Home,
using the services of a Technical Assistance Company,
specialising in this field. These services will be provided
under the terms and conditions described below:

1. DEFINITIONS

Insured: The person who is entitled to the benefit,
where “benefit” is the services described in the present
Policy.

Property or Insured Property: The principal place
where resides permanently the Insured, as it is stated

in the Policy, excluding the common use places as well
as all the auxiliary-exterior places. Nevertheless, in case
the Insured Property is a detached house, then all the
auxiliary-exterior places are covered by the present
Policy (e.g. garage, storehouse, garden).

The Insured has the right to use the services described
below up to the limit stated in each one of them and up
to five (5) times in total per annual Period of Insurance.

Home Assistance Emergency Service

This refers to the direct intervention 24 hours a day,
365 days a year of specialised technicians, for the
purpose of urgent repair of damage to the insured
Home. This particular service covers the cost of work,
the transportation cost of the technician, as well as the
cost of necessary materials. The Insured does not have
to bear any additional cost, up to the limit of cover, as
described below.

Home Assistance Connection Service

This refers to the dispatch of specialised technicians
for non emergency cases, following a request by the
Insured, for the purpose of preparing an estimate of

the cost for the works the Insured wishes to be done

to the insured Home. If the offer is accepted by the
Insured, the Technical Assistance Company with which
we cooperate undertakes the co-ordination of work, the
guarantee of quality for a period of six months, as well
as the monitoring of the cost, which, in these cases, will
be borne by the Insured.



Etapeia Texvikng Bondeiwag

H etaipeia n omoia e€eldikeveTal otnv TIAPOXN
UTINPECLWV TEXVIKAG BonBelag, pe Tnv ottoia
ouvepyalouaaote, kat n ottoia avalauBavel tn dlaxeipion
KAl TNV EKTEAEDN TWV SlaPOPWV £PYACIWV TIOU
TipoBAETIOVTAL ATIO TO TIAPOV TIAPAPTNUA.

2. YIIHPEZIA EMNEIFOYZAZ OIKIAKHZ
TEXNIKHZ BOHOEIAZ

NMAPEXOMENH KAAYWH

To AodaMoTrplo KAAUTITEL KATA TOV TPOTIO Kal yla
TI00A TIOU avadEPOVTAL TIIO KATW, TIG LTINPETIEG
eTelyovoaq TeXVIKNG BorBelag KaTolkiwy, TTou Xpelaletal
n achaliopevn Katolkia oe oxeon pe kAarola ano

TIG TIEPLOTATELG TIOL TIEPLypdAdovTal TTIo KaTw. O
Aodaliopevog €xel To SiKaiwpa va XpnoLJoTIoCEL TIG
ETTL HEPOULG LTINPETIEG TIOL TIEPLYPAdOVTAL TTILO KATW
HOVO PEXPL TO Oplo TToL avadEpeTal ae KABe pia amo
QUTEG KAl JE AVWTATO OPLo PEXPL TIEVTE (5) dopEg
OULVOAIKA yla OAEG YEVIKA TIG KAAUYELG avd eTriola
Mepiodo Aodaliong.

A. YAPAYAIKEZ ETKATAZTAZEIZ

2 e TepitTwon Bpavong cwAnvwoewv, Bavwv i AAAwvY
UVSPAVAIKWV EYKATACTACEWV TNG KLUPIWG aohAMOUEVNG
Katoikiag, n Etaipeia Texvikig BonBelag pe tnv otoia
ouvepyalouaote Ba ammooTEAAEL TO GUVTOPOTEPO duvaTo
€EEIOIKEVPEVO TEXVIKO TNG, TIOL Ba TIPAYUATOTIOEL TNV
avaykaia ereiyovoa emidlopbwaon 1tou artalteitat yia
TNV ATTOKATACTAON TNG CUYKEKPIUEVNG BAABNG pE TNV
TpolT6Oe0n OTL N KATACTACN AUTH TNG USPAUAIKAG
€YKATAOTAONG TO ETITPETIEL

To KOOTOG PETAKIVNONG TOUL TEXVIKOL, £pyaciag Kat
VMKWV TToU Ba xpnotuottoinBouv yia tnv emmidiopbwaon Ba
Bapuvouv tnv Etaipeia péxpt 1o Opto twv €150 yia kabe
TIEPITITWON, Y€ QvWTATO Oplo TPELG (3) TTIEPUTTWOELG ava
etnola MNepiodo Aadpdaiong.

2 TIEPITITWON TIOUL TO KOOTOG TNG ETIIOKELNG UTIEPPAivEL
TO TIpoavadepOUEVO OpLo, TOTE N dladopd Ba Bapuvel
Tov AodaMopEVO.

2 QuTnV TNV TIEPITITWON O TEXVIKOG Ba cuvTtAooel
TIPOUTIOAOYIONO TNG ETIIOKELNG KAl Ba TOV AVAKOIVWVEL
otov Aodaliopévo kat Sia TnAedwvou, otnv Etaipeia
Texvikng BonBelag pe tnv omoia cuvepyalopaate.

Eav o Aodaliopevog tov dextel Ba Tipemel va
TipoguTtoypAayel Tov TIPOUTIOAOYIOUO QUTOV Kal va
katapaiel apeowg TN dtadopd otnv Etaipeia Texvikig
BonBelag i} aTov TeEXVIKO TToL Tou attéatelle N Etaipeia
Texvikng BorBelag, pe tnv omoia cuvepyalduaote.

2 e epitrTwon 1ou 0 Aodallopevog dev CUPGWVNOEL
HE TOV CUVTETAYHEVO TIPOUTIOAOYIOUO, N ETIIOKELN Ba
TipaypatoTioleital PEXPL T0 AoPaAIOPEVO TIOCO TWV
€150, pe tnVv TTpoiToBeon OTL AUTO eival duvatov.

E§aipolvtal Tng mapoicoag KaAvyng:

1. n emokeun) PAABWV LSPAVLAIKWV EYKATACTACEWV
TI0U &€V AVAKOULV Kal eV gival EVOWUATWHEVEG
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Technical Assistance Company

The Company specialising in the supply of technical
assistance services, with which we cooperate,

and which undertakes the management and the
implementation of the various works provided by this
Endorsement.

2. HOME ASSISTANCE EMERGENCY
SERVICE

COVER PROVIDED

The Policy provides cover for home assistance
emergency services the insured Home requires, in the
way and for the amounts stated below, relating to any
of the circumstances described below. The Insured has
the right to use the services described below up to the
limit stated in each one of them and up to five (5) times
in total per annual Period of Insurance.

A. PLUMBING INSTALLATIONS

In case of bursting or breaking of pipes, taps or other
plumbing installations of the insured main Home,

the Technical Assistance Company with which

we cooperate will dispatch as soon as possible a
specialised technician, who will undertake the necessary
urgent repair that is required for the restoration of the
particular damage, provided that the condition of this
installation allows that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case,
with a maximum limit of three (3) cases per annual
Period of Insurance.

In case the cost of repair exceeds the limit mentioned
above, then the difference will be borne by the Insured.

In this case, the technician will prepare an estimate of
the repair cost and announce it to the Insured and, via
telephone, to the Technical Assistance Company with
which we cooperate.

If the estimate is accepted by the Insured, he/she
must sign the estimate cost and immediately pay the
difference to the Technical Assistance Company or
to the technician sent by the Technical Assistance
Company, with which we cooperate.

In case the Insured does not agree with the estimate of
the cost, the repair will be carried out up to the insured
amount of €150, provided that this is possible.

Exceptions to the present cover:

1. repair of damage of plumbing installations not
forming part of the insured main Home



otnV Kupiwg achaliopevn Katorkia (Tt.x.
OWANVWOELG ATTOXETELONG KOLWVOXPNOTWY XWPWV
r1 dnuoaiou diktvou, ynriedwv abAotmtaldiwy,
TIUOWVWV, EYKATAOTACEWV KATIWV KAl EEWTEPIKWV
XWpwv)

2. neruokeun {nuwwv Tou TiporiABav arod vypaoia,
aKOpN Kat av n vypaasia autr eivat armotéAeopa
BAABNG LdpALAKWV EyKATAOTACEWY, TIOL SV
avrikouv aTnv Kupiwg achaiiopévn Katoikia,
OTwG avadEPONKe oTnV TIPONYOVKEVN
mapdypado

3. neruokeun r)/kat avtikatdortaon ewdwv
LYLEIVAG KAl OTTOLAOONTIOTE NAEKTPIKAG
OUOKEUNG OLVOESEPEVNG PE TIG UOPAVAIKEG
€YKATAOTACELG TNG achaiiopévng Katoikiag (TT.x.
Beppooidwvag, TTALVTHPLO)

4. nermuokeun BAapwv oto kafavaki (PAOTEP)

5. {nuIEG o€ TIEPLOVLOIAKA OTOIXEID TPITWV.

2 nuelwvetal 0Tt OAa 6oa e€aipouvtal aro TNV TIO TTAVW
KAAuyn pTtopouv va Trapacxebouv peow tnG YTnpeoiag
ArmtootoArig Texvikwv (Connection Service), epdoov o
Aodaliopévog £xel aitnBel oxeTIKAG eTtEPBaong Kat To
koatog Ba Bapuvel Tov AchHaAlopEVO.

B. HAEKTPOAOTIKEZ EFKATAZTAZEIZ

2 e TepiTTwon SLaKOTIAG TNG TIAPOXNG NAEKTPIKAG
evepyelag Trou TiponABe amd BAGRN atnv NAEKTPIKN
eykaraotaon tng acpaiiopevng Katokiag, n Etapeia
Texvikng BorBelag pe tnv omoia cuvepyalopaaote Ba
QTTIOCTEIAEL TO CUVTOPOTEPO SUVATOV EEEIOIKEVUEVO
TEXVIKO TNG, O OoTT0i0g Ba TpayuatoTolei TNV anapaitntn
€TIelyovoa ETIIOKELN YA TNV ATIOKATACTACHN TNG
TIAPOXNG NAEKTPLKAG EVEPYELQG PE TNV TIPOUTIO0EON OTL N
KATAOTAON TWV EYKATACTACEWV TO ETITPETIEL

To kOOTOG PETAKIVNONG TOU TEXVIKOU, Epyaadiag kat
LAIKWV TToU Ba XpnotottoinBouv yia tnv emdlopbwaon Ba
Bapovouv tnv Etaipeia pexpl to 6pto twv €150 yia kabe
TIEPITITWON, HE QVWTATO OPLO TPELG (3) TIEPITTTWOELG avd
etnola MNepiodo Aodaiiong.

E§aipovvtal tng mapovcag KaAvyng:

1. n emokeur PWTIOTIKWYV 1) TUAHATOG AUTWV TT.X
Adureg (pBoplopou 1y pn)

2. nemuokeun BAapwv oe cuokeveg YuENG/
B€ppavong NAEKTPIKEG CUOKEVEG KAL YEVIKA OE
ottoladnTIoTE CUOKELN AEITOLPYEL pE TNV TTapoxn
NAEKTPOAOYIKIG EVEPYELQG

3. T1Twon taong

4. ormolodAToTe TIPOPRANKA, TO OTIOIO PTTOPEL va
odeiletal otig BAAPeg Tou dnuoaciou SIKTVOUL N
Slakorttr pevpaTog, n otoia dev odeiletal oe
BAABeq TNG nAekTPOAOYIKNAG eykatdotaong TNG
aodaliopevng Katokiag.

Znuelwvetal 0TL OAa 6ca e€atpouvtal amno 1o (1) Kat (2)
TILO TIAVW UTTOPOUV va TtIapacxebouv amo tnv YTnpeaoia
ArmtootoArig Texvikwv (Connection Service) epooov o
Aodaliopévog £xel aitnBel oxeTIKAG eTtePBaong Kat To
koatog Ba Bapuvel Tov AcHaAIopEVO.

I. KAEIAAPIEZ

2 € TEPITITWON ATIWAELAG 1 KAOTING KAEOIWV N
axpriotevong TnG kAewdapldg r aduvapiag Aettouvpyiag
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(e.g. sewerage pipes of common use or public
network, sport grounds, swimming-pools,
gardening installations and exterior areas)

2. repair of damage arising from humidity, even
if the humidity is the result of damage of the
plumbing installations not forming part of the
insured Home, as described in the previous
paragraph

3. repair and/or replacement of sanitary ware
and any electric appliance connected to the
plumbing installations of the insured Home (e.g.
heater, washing-machine)

4. repair of damage of toilet cistern (floater)
5. damage to third party property.

It should be noted that all damages excluded from
the above mentioned cover may be repaired through
the Connection Service, provided that the Insured has
requested the relative repair.

B. ELECTRICAL INSTALLATIONS

In case of failure of the electrical power supply arising
from damage of the electrical installation of the insured
Home, the Technical Assistance Company with which
we cooperate will dispatch as soon as possible a
specialised technician who will carry out the necessary
urgent repair for the restoration of the power supply,
provided that the condition of the installation allows
that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case,
with a maximum limit of three (3) cases per annual
Period of Insurance.

Exceptions to the present cover:
1. repair of lighting equipment or their parts, e.g.
lamps (fluorescent or not)
2. repair of damage to any refrigeration/heating
equipment, electrical appliances and, generally
to any appliance operating with electric energy

3. voltage shortage

4. any problem, which may occur due to damage of
the public network or power failure, which is not
related to damage of the electrical installation of
the insured Home.

All damages excluded under (1) and (2) may be repaired
through the Connection Service, provided that the
Insured has requested the relative intervention for repair.

C. LOCKS

In case of loss or theft of the keys or spoilage of the
lock or its failure to operate, the Technical Assistance



NG, n Etaipeia TexvikAg Bonbelag pe tnv otoia
ouvepyaldpaote Ba amtooTEAAEL TO CUVTOPOTEPO SuvaTto
€EEIOIKEVPEVO TEXVIKO TNG, O OTToiog Ba TtpayuatoTiole
TNV arapaitntn €mokevn yla va dlachalioel n
SuvatdtnTa €l0660uL amd tnv Kopla icodo TG
aodaliopévng Katolkiag kat tn owoTr] Aettoupyia Tng
KAEIdapLAc.

To kKOOTOC YETAKIVNONG TOL TEXVIKOD, Epyaciag Kalt
VAIKWV TTOU Ba XpnaotpottolnBoulv yia Tnv emidlopbwon
Ba Bapuvouv tnv ETaipeia péxpl to dplo €150 yia kabe
TIEPITITWON, PYE QVWTATO Oplo TPELS (3) TIEPITTTWOELG ava
etriola MNepiodo Aopdiiong.

2 TiepiTITWOoN Tou N eicodog otnv acdaAiopévn
Katolkia eivat adbvatn yla karolov aroé Toug AGyous
TIOU avadEPOoVTal OTNV TIPWTN TIAPAypaAdO TIIO TIAVW Kal
£POoOV €xel EYKAWPLOTEL KATTOLO ATOLIO OTO ECWTEPIKO
NG aodpaiiopévng Katolikiag, n Etaipeia 68a avaidpel ta
€€00a ETIIOKELNG TWV {NUIWV TIOL TIPOKANBNKAV yla Tov
arneykAwPLopd Tou atépou, PHE avwTato OpLo TO TI0CO
Twv €520 ava mepintwon.

A. YAAOMINAKEZ - KPYZTAANA

2 TepiTITWon Bpavong VAAOTIVAKWY OE EEWTEPIKEG
TépTEC ) Tapabupa n Etaipia Texvikig Bonbelag pe tnv
ortoia cuvepyalopaote Ba ATTOCTEANEL TO CUVTOUOTEPO
Suvatodv évav eEelSIKELPEVO TEXVIKO, O oTToiog Ba
TIPAYHUATOTIOIEL TNV AVTIKATACTACN TWV UVAAOTIIVAKWY
TIoU LTIEoTNOoAv TN Bpavon. H avtikatdotaon Ba apopd
KpLOoTAANo iSlag TToldTNTAG YE AUTO, TIOU LTIEDTN
Bpavon.

To KOOTOG YETAKIVNONG TOL TEXVIKOD, epyaciag Kalt
VAIKWV TToU Ba XpnaotpottolnBoulv yia Tnv emidlopbwon
Ba Bapuvouv tnv Etaipeia péxpl to dplo €150 yia kabe
TIEPITITWON, YE QVWTATO Oplo TPELS (3) TIEPITTTWOELG ava
etriola MNepiodo Aopdiiong.

EZAIPEZEIZ

Ektog amd Tig e1dIkEG e€alpéoelg, TIou avadepovtal
OTIC TTLO TIAVW ETT PEPOULC TIAPEXOPEVES UTINPETIEG,
e€alpouvtal amé to Ttapodv AoPpalloTriplo ot akOAoLBeG
BAABeq:

1. PBAABeg IOV TIPOKAAOUVTAL ECKEUPEVA ATIO TOV
Aodahiopévo, TNV OIKOYEVELA TOU, TO OLKIAKO
TIPOOWTIIKG TOU 1} TOUG EVOIKIAOTEG TOU

2. BA4&Beg mou odeilovtal A eival artotéleopa
TIOAEHIOU, EUDUAIOL TIOAEHOUL, EVOTIAWY TAPAXWY,
efeyépoewy, avtapaoiag, anepylwv, SladnAwoewv Kal
AA\WV TIPAEEWV 1) TIEPIOTATIKWYV TIOL SIATAPACCOUY
TNV e0WTEPIKA aodpAAela Tov KpATouG ) Tn dnudaola
TGEN

3. PBAd&Beg mou odeilovtal A eival artotéleopa
CEIOPWVY, TIANUPOPWYV eKPEEWV NPALCTEIWV Kal
AAAWV TIAPOHOIWV GUCIKWY DAIVOUEVWV.

2nUeElWVETAL OTL OAEG oL TTlo TIAVW e€alpovpeves BAAPReS
uttopoUlv va eTtidlopbwBolv pE€ow TG YTinpeoiag
ArtootoAng Texvikwv (Connection Service), epdoov

0 Aodaliopévog €xel altnBel OxXeTIKNG eTIEYBAONG HE
OLKOVOUIKN eTTIRApPLVON ToL AodaAlopEvou.
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Company with which we cooperate will dispatch as
soon as possible a specialised technician, who will carry
out the necessary repair in order to ensure the access
of entry through the main entrance of the insured Home
and the proper operation of the lock.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case,
with a maximum limit of three (3) cases per annual
Period of Insurance.

In case the entry to the insured Home is impossible due
to the reasons referred to in the first paragraph above
and provided that someone is locked inside the insured
Home, the Company will bear the expenses of repair

of the damage that was caused for the release of the
individual, with a maximum limit of €520 per case.

D. GLASS

In case of glass breakage of the exterior doors or
windows, the Technical Assistance Company with
which we cooperate will dispatch as soon as possible,
a specialised technician, who will replace the broken
glass. The replacement will be for glass of the same
quality as the broken one.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case,
with a maximum limit of three (3) cases per annual
Period of Insurance.

EXCEPTIONS

Apart from the special exceptions, referred to the above
provided services, the following damages are excluded
from the present Policy:

1. damages deliberately caused by the Insured, his
family, his domestic staff or his tenants

2. damages arising out or as a result of war, civil
war, armed disturbances, uprising, mutiny, strikes,
demonstrations and other actions or incidents
disturbing the internal safety of the state or the
public order

3. damages arising out or as a result of earthquake,
flood, volcano eruption and other similar natural
phenomena.

It should be noted that all damages excluded from
the above mentioned cover can be repaired through
the Connection Service, provided that the Insured has
requested the relative intervention and repair.



H Etaipeia Texvikng Bonbelag, pe tnv ottoia
ouvepyaloéuaote yla tnv Yrinpeoia Emeiyovoag Texvikng
BonBelag (Emergency Service) gyyudtal To GUVTOVIOUO
TWV TEXVIKWV PE OKOTIO TN CLVEXN Kal arpdOKOTITN
EKTEAECDN TWV TILO TIAVW £PYACLWYV, TNV TIOIOTNTA TWV
EKTEAOVPEVWV EPYWV Kal TIAPEXEL EEAUNVN eyydnon yla
TNV KaAr EKTEAECN TWV EPYACLWY AUTWV.

AIAAIKAZIA MAPOXHZ YMHPEZIQN

O uTinpeoieg emeiyovoag Bonbelag TIou TtapEXEL
n Etapeia Ba ektedolvtal anod eEeldIKELUEVOLG
emayyeAuarieg, Toug otoioug Ba opiCel n ETalpeia
Texvikng Bonbelag pe tnv otmoia ocuvepyalopacte.

H Etaipeia Texvikng Bonbelag &€ Ba mtapéxel TIg TTo
TIAvw avadepOPEVES UTINPETIESG, OTAV AUTO KATAOTEL
adbvaTo yla Adyoug avwTépag Biag n otav Adyw
arPOPAETITWV KATACTACEWY, ETTOXIKOTNTAG 1 GUCIKWV
dpawvopévwy dev eival apeca SIABECIPEG Ol UTINPETIEG
QAUTWV TWV ETIAYYEALATIWV.

2€ QUTEG TIC TIePIUTTWOELG N Etaipeia Ba vmtoxpeolTal
va arolnuuwvel ta €€0da, Ta otoia €xel kKataBAaielL o
AoPaAIOPEVOG KAl YIa TA OTIOIA EXEL TIPONYOULUEVWG
OLPPWVNOEL, €T0L WOoTE 0 ACHAAIOUEVOG va eTtwdeANOEL
TWV KAADYPEWV TIOL TIPOPAETIOVTAL GTO TIAPOV
TipoodpTnua.

21nv Tepintwon avt n Etaipeia 6a amolnuiwoel Ta
€€0da TIoL dNUILPYABNKAV PEXPL TA AVWTATA TI00d,
yla Ta ottoia evBouvetal n Etaipeia yia kdbe mepittwon
Kal Ta oTtoia avadEpovTal oTIG TIO TIAVW ETTL HEPOUG
TIAPEXOUEVEC UTINPEGIEG.

Noeital 611, o1 YTInpeoieg Ba TIPETEL va TTapExovTal
ard emayyeAparieg yia toug omoioug n Etaipeia
Texvikng Bonbelag pe tnv otmoia ocuvepyalopacte va
€XEL TIPONYOUUEVWG SWOEL TNV EYKPLOT TNG. Z€ avTiBeTn
TiepiTTwon, Ta €€oda Ba emiBaplvouV ATTOKAELIOTIKA TOV
Aodaliopevo.

3. YIMIHPEZIA ANMOZTOAHZ TEXNIKQN
(CONNECTION SERVICE)

2 ¢ TepitTwon 1ou 0 Aodallopévog eTtiBupel va

KAVEL EPYATIEG AVAKAIVIONG, VEEG KATAOKEUEG I
ETIOKEVEG oTNV aodpaliopévn Katolkia kavn 1o
Meplexdpevo, ol ottoieg 6ev adpopolv {NULEG ATTO
KvdUvoug TTou KaAvuTtTovtal arté avthy tnv Mpdobetn
Mpdé&n, n Etaipeia Texvikng Bonbelag pe tnv otoia
ouvepyalépaote Ba avaidfel, £melta anod aitnua

Tou Aodaliopévou, va dwael Pe eEEIBIKELUEVOLG
TEXVIKOUG TIG aTtapaitnTeg TIAnpodopieg kabwg Kal
TIPOOPOoPA KOGTOUG Yl TIG CUYKEKPIUEVEG epyaaieg. O
Aodaliopévog €xel BeBaiwg To Sikaiwpa va eykpivel,

va aroppiyel i va diarpaypateubei Tnv ipoadopd
Katd TNV arndAuTn Kpion Tou Kat Xwpig ottoladniToTe
uTtoXPEWON Tou. Epooov o Aodpaliopévog arodexTel
TNV TIo TTAVW TIPOCPOPA KOOTOUG YIA TIG CUYKEKPIUEVEG
gpyaoieg kal avabeoel TNV TPAYPATOTIONGN TWV
€PYACLWV QUTWV OE AUTOUG TOUG TEXVIKOUG N
ottoladnmote cuvaAiayn r kataBoAn apolprg, Ba yivetal
artd tov Aopaliopévo atevbeiag TIpog TOUG TEXVIKOUG

The Technical Assistance Company with which we
cooperate for the Emergency Home Assistance Service,
guarantees the co-ordination of technicians, aiming

at the continuous and uninterrupted execution of the
above work, and provides a six month guarantee for the
good execution of this work.

SERVICE PROVISION PROCEDURE

The emergency assistance services provided by

the Company will be carried out by specialised
professionals, who will be assigned by the Technical
Assistance Company with which we cooperate.

The Technical Assistance Company will not provide
the services mentioned above, if this is impossible on
grounds of force majeure or of unexpected conditions,
seasonality or natural phenomena that make the
services of these professionals not immediately
available.

In these cases the Company will be obliged to
compensate for the expenses, which the Insured has
paid, and for which it has previously given its approval,
so that the Insured benefits from the covers provided by
this Endorsement.

In this case the Company will compensate for the
expenses incurred up to the maximum limits for which
the Company is responsible and which are referred to in
the above provided services.

In all cases, the services should be provided by
professionals for whom the Technical Assistance
Company with which we cooperate has given its
previous approval. If this is not the case, the expenses
will be borne entirely by the Insured.

3. DISPATCH OF TECHNICIANS
(CONNECTION SERVICE)

In case the Insured wishes to make any renovation,

new constructions or repairs to the insured Home
and/or the Contents, which do not relate to any
damage arising from the perils covered by this Policy,
the Technical Assistance Company with which we
cooperate will undertake, following a request by the
Insured, to provide the necessary information as well

as a quotation for the specific work by specialised
technicians. The Insured has, the right to approve, reject
or negotiate the quotation at his absolute discretion and
without any obligation. If the Insured accepts the above
offer for the particular work and assigns the work to
these technicians, any transaction or payment, will be
made by the Insured directly to the technicians without
any financial involvement or obligation of the Technical
Assistance Company with which we cooperate.



XWPIG TNV OTTOIAdATIOTE OIKOVOUIKN TTapéupBaon
emiBapuvon tng Etaipeiag Texvikng Bonbelag pe tnv
ortoia ouvepyalopaote.

To KOOTOG EKTEAEONG QUTWV TWV EPYACLWV KAL
uttnpeotwy Ba eruPapuvel oe OAEG TIG TIEPLTTTWOELG TOV
Aodaliopevo.

O\ ertayyeApaTieg 6a prtopolv va eKTEAOLV £pyacieq
TWV TTLO KATW EOIKOTATWV:

e YSpPAUAIKEG EYKATAOTATELG

¢ HAeKTPOAOYIKEG EYKATAOTACELG

e KAeldapieg kat Aowrtd cuotrpata achaieiag
(MNXavIKA 1 NAEKTPOVIKA)

YaAoTtivakeg - KABPETTTEG

OkodouIKeEG epyaaieq

EAaioxpwpaTtiopoi

ZUAOUPYIKEG EPYQTieq

Eykataotaon kepalwv TNAEOpaAcnG
O¢ppavon - Youen

Evoiwiaon TV, VIDEO r; DVD

YTinpeoia acpaieiag

ETtioKeLn OIKIOKWVY CLUOKELWV
216NPOKATACKEVEG / ANOLUIVOKATACKEVEG
ArmoAvpavoelg

Tevteg

Movwoelg

=0Awva darmeda

Amtodpdtelg

H Etaipeia Texvikng Borbelag pe tnv otmoia
ouvepyalouaote yia tnv YTinpeoia ATTOoTOANG
Texvikwv (Connection Service) eyyudtal To cuvtoviopo
TWV TEXVIKWV PE OKOTIO TN CUVEX! KAl ATIPOCKOTITH
EKTEAEQN TWV TILO TIAVW £PYACLWY, TNV TIOLOTNTA TWV
EKTEAOUPEVWV EPYWV KAl TIAPEXEL EEAUNVN €yyonan yla
TNV KAAr] EKTEAEON TWV £PYACLWV QUTWV.

AIAAIKAZIA EEYNMHPETHZHZ

Ma 6Aeg TIG vtnpeoieqg Home Assistance, o
Aodaliopevog Ba ipeTtel va arevBuvetal otnv Etalpeia
Texvikng BorBelag pe tnv otoia cuvepyaldpaocte, 0TO
TNAEDWVO oL AUTH SIABETEL Yla TNG LTINPETIEG AUTEG
KQB'6A0 TO 24WPO Kal Kata TIG 365 NUEPEG ToL XPOVoU.
OL uttnpeoieq auteg Ba tapegxovtal amno tnv Etaipeia
Texvikng BoriBeiag pe tnv ormoia cuvepyaldpaote To
OLVTOHOTEPO duvatov. 2’ authyv TNV TIEPITITWON O
Aodaliopevog Ba TipeTtel va avadepel Ta akoAouvba
otolxeia:

Ovopatenwvupo

ApBud Aodaiiotnpiov
Ale0Buvon katolkiag
ApBuod tnAedpwvou

Tnv amtatrtovpevn vTnpPEeaoia

Ma 1ig epuTTWOoEeLG Telyouoaq oKIaknG Borbelag
n TnAedwvikr KAon Ba Bewpeital wg avayyeia
™G (NUAg pe tnv otoia o Aodaliopevog Sivel
pnTd 1o dikaiwpa otnv Etaipeia Texvikrig BorBelag
va kataypdyel Tnv avayyeAia autr) oto cOoTnpa
TAnpodopikng TnG Etaipeiag Texvikig BorBelag
HE OKOTIO TNV QPXELOBETNON TOL CUPPAVTOG Kal TWV
UTINPECLWV TTOU Ba TIPoodEPEL.

In any case, the cost of this work and services will be
borne by the Insured.

The professionals may undertake works of the following
specialities:

Plumbing installations

Electrical installations

Locks and others security systems (mechanical
or electronic)

Glass

Building works

Oil-paintings

Woodwork

Installation of TV antennas

Heating - refrigeration

TV - VIDEO - DVD rental

Security service

Repair of domestic appliances

Steel structures /Aluminum structures
Disinfections

Tents

Insulations

Wooden floors

Drainage cleaning

The Technical Assistance Company with which we
cooperate for the Dispatch of Technicians Service
(Connection Service), guarantees the co-ordination of
technicians, aiming at the continuous and uninterrupted
execution of the above work, the quality of the work
carried out and also provides a six-month guarantee for
the good execution of the work.

SERVICE PROCEDURE

For all Home Assistance cases, the Insured should
contact the Technical Assistance Company with which
we cooperate, using the telephone number which is
available for these services 24 hours a day, 365 days

a year, and where, the aforementioned number has
been communicated to the Insured by the Company.
These services will be provided by the Technical
Assistance Company with which we cooperate, as soon
as possible. In this case the Insured should give the
following information:

Full name

Policy number
Home address
Telephone number
Requested service

In cases of emergency home assistance, the telephone
call will be considered as notice of the damage, by
which the Insured expressly gives the right to the
Technical Assistance Company to record this notice

in its computer system, for the purpose of keeping
records of the incident and the services which will be
provided.



O1 l'evikég Aoddeleg Komtpou ATd Sev euBuvovtal
oUuTe avaAapPBdavouv Kavevog eidoug uTtoxpEwan
arolnuiwong ya Tuxov aiwon Tou achailoPEVOL
avadopika Pe TNV TIOOTNTA TWV TIAPEXOUEVWV
uTtnpeaiwv aro tnv Etaipeia Texvikng BorBelag mou
ouvepyalopaate.

H vrinpeoia Home Assistance mtapéxetal Swpedv

aro TiG MNevikég Aopdieleg Kompou kal pttopei va
TpoTttottolnBei ) arooupbei o’ oTtoladNTIOTE HEAAOVTIKA
avaveéwan tou AodalioTnpiou, YETA aTIO ypaTTTh
evnuépwon Tou AGHAAIoUEVOU.
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The General Insurance of Cyprus Ltd does not hold
any responsibility or undertakes any indemnity

for any claim concerning quality of the services
provided by the Technical Assistance Company,
which Company cooperates with.

The Home Assistance Service, is provided by the
General Insurance of Cyprus free of charge and
may be modified or withdrawn at any future Policy
renewal, following written notice to the Insured.



AIAAIKAZIA NMAPAIMONQN

210X0G Hag eival va oag TipoohEPOUUE TIAVTOTE
PNnAS emtimedo e€utnpéTnong. Qotdoo, PTtopei va
TIAPOULGCLACTOUV TIEPITTTWOELG OTIOL TTIBAVO va VIWBeTE
OTL 6V £XOUE ETIITUXEL AUTO TO OTOXO.

MNa va pag Bonbrioete va yivoupe akopn kalutepol Ba 1o
EKTIUNOOULYE AV PAG EVNHEPWOETE YA TNV EPTIELPIA TTOL
eixate pe TNV €€UTINPETNON TIOL 0AG TIPOCHEPALIE.

Av gxete ottoladntote aropia ) Ttapdrovo,
TIAPAKAAOUE VA ETIIKOWVWVACETE € TO CLVEPYATN N
1o Katdotnua/YTinpeoia peow Tou/TnG oTtoiag Exete
SlevBetroel TNV aodalior) oag.

Av peTd amd autr) tnv emtadr] ocuveyilete va pnv eiote
IKavoTtolnuévol N VIWBeTe OTL TO TIAPATIOVO 0ag Oev EXEL
TUXEL TOL KATAAANAOU XEIPLOWOU, TOTE 0AG TIAPAKAAOUUE
va cuPTIANPWoeTe Kat uTtoPAAeTe 1o ‘EvtuTto YToBoAng
Mapartévou To ottoio pmopeite va Bpeite atnv
lotooeAida pag (www.gic.com.cy) fj o oTtolodnTIoTE
KATaoTnuaA pag.

MOoAIG Ttapaldpoupe To TTapATovo cag 6a cag
amoaoteilovpe eVTOg 600 EPYACIUWY NUEPWY OXETIKNA
ETIIOTOAN oTnVv oTtoia Ba emBeBawwvoupe tn Afjpn Tou
kal 6a oag evnuepwvoupe OTL TPOKELTAL va EEKIVICOULUE
apeowg TN Sadikacia diepevvnong Tou.

To apartovo cag Ba diepevvnBei amod e€eldikevpévo
TIPOOWTIKO. 2ag dlapBePaiwvoupe OTL Ba XEIPIOTOVHE TO
Tapdrové oag dikala kal apepOAnTITaA.

Evtog 15 epydowv nuepwv Ba Aafete yparttn
ETTIIOTOAN TTOU Ba 0ag eVNUEPWVEL YlA TA ATTOTEAECUATA
NG Slepelivnong Kat TIG EVEPYELEG OTIC OTIoieg Oa
Tipofoupe wq Etaipeia oxeTikA pe TO TTAPATIOVO TO
ortoio vttodAate. Av Kal TIpooTtaBolE OGO PUTIOPOUVUE
va artavtoupe OAa Ta Ttapdrova evtog 15 nuepwv,
UTTAPXOULV TIEPLTTTWOELG OTIG OTIoieG auTo dev kabiotatal
duvatd Tr.X. AOyw TNG TIOAUTIAOKOTNTAC TOL Ttapartévou.
2 € TePITITWAN OTIOL XPEIACETAL TIEPIOCOTEPOG XPOVOG
arod TG 15 epyaocipeg pepeg yla diepebvnon Tou
Ttaparndévou oag, 8a oag EVNUEPWOOLKE EyKalpa
ypartwe (kal 6a cag e§nyriooupe Toug AOGyoug TIou
TIpoKAAeoav Tnv kabuaotEpnan).

2ag TTAnpodopoLE €TTioNG OTL O€ TIEPITITWON

TIoL akoAouBnoete TNV TTIO TTAvw Sladikaaia, dev
emnpealeTal Ye oTtolodATIOTE TPOTIO TO SIKAIWUA oag
va TIAPETE VOUIKA PETPA. ATIAA TTIoTEVOUNE OTL TO KAELSI
yla TNV IKavoTtoinon oag eival va TipoodEPOoLE Ypriyopn
mpdopacn oe ekeivoug Tou eival oe B€on va ADoouv
TIPOPBANUATA YPrYOPA KAl ATIOTEAECHATIKA.

MAHPO®OPIEZ MOY MAPEXONTAI ZYM®QNA ME
TON KANONIEMO AP. 20 TON MEPI AZGAAIZTIKON
KAI ANTAZ®AAIZTIKQN EPTAZION KAI AMON
TYNA®ON OEMATQON KANONIEMQN TOY 2016 MOY
EKAOGOHKAN AYNAMEI TOY MEPI AZ®AAIZTIKON KAI
ANTAZOAAIZTIKON EPFAZION KAI AAAQN SYNAGON
OEMATQN NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ ENIXEIPHZHZ

ENQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZOAAEIEZ KYTIPOY ATA,

16wTikn Etaupeia Meploplopévng EvBovng

KPATOZ MEAOZ KATAIQrHz:

KYTMPIAKH AHMOKPATIA

KENTPIKA FPA®EIA: ‘Efpou 4

EuroLife Building, 2003 Ztp6BoAog

Nevkwoia - Kottpog

TnA.: 2212 8700, Fax: 2212 3706

HAektp. AlebBuvon: general@gic.bankofcyprus.com
E®PAPMOZTEO AIKAIO ZYMBAZHZ: Kuttplako Aikalo

COMPLAINTS PROCEDURE

Our aim is to provide a high standard of service at all
times. However, there may be instances where you feel
that we have not met this objective.

To help us become even better, we would appreciate it
if you would let us know of your experience regarding
the service we have provided.

Should you have any query or complaint, please
contact your insurance intermediary or the Branch/
Department through which you have arranged your
insurance.

If, after this contact, you are still dissatisfied or you feel
that your complaint has not been properly handled,
please fill out and submit the Complaint Form, which is
available on our website (www.gic.com.cy) or at any of
our Branches.

When your complaint is received we will send a
confirmation that we have received it, within two
working days.

Your complaint will be handled by specialized members
of our staff. We reassure you that we will handle it
fairly, without prejudice.

Within 15 working days you will receive a written reply
informing you of the results of our investigation and

the actions we will take pertaining to your complaint, if
applicable. While we make every effort to respond to all
complaints within 15 working days, there are instances
where this is not possible e.g. due to the complexity

of a complaint. In the event that we need more than

15 days to investigate a complaint, we will inform you
accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above
procedure, your rights to take legal action against us
are in no way affected. We simply believe that the key
to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH
REGULATION NO. 20 OF THE INSURANCE AND
REINSURANCE SERVICES AND OTHER RELATED ISSUES
REGULATIONS OF 2016 ISSUED UNDER THE INSURANCE
AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE: 4, Evrou Street,
EuroLife Building, 2003 Strovolos
Nicosia - Cyprus
Tel.: 2212 8700, Fax: 2212 3706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law



115741020

8000.87.87

www.gic.com.cy




