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H avdAnyn tou Kivduvou péow Twv ac@aNoTIKWV Tpoidvtwy Bank of Cyprus
Insurance, yivetat amd Tic levikéc AopAhelec.

Bank of Cyprus Insurance products are underwritten by Genikes Insurance.




To Ttapdv aodaAIOTIKO TIPOIOV €Xel SnplovpynBei amod
TI¢ Mevikeg Aodpaleleg kat Slavepetal amoé tnv Tpdrmela
KOTtpou utto TNV 1I810TNTA TNG WG ZLVOESEPEVOG
AcdpalloTikég Z0uBoUAOG.

H aflohdéynon kal n artodoxr] Tou acPaAITTIKOU KIvOUVoU
YiVETAL ATTOKAEIOTIKA aTIO TIC [EVIKEG ATDANELEG.

Alapaote TIPooeKTIKA TO €yypado avTd, BePaiwbeite
OTL QVTATIOKPIVETAL OTIG AVAYKEG 0ag Kal PUAAETE To o€
AoPaNEG PEPOG.

Av artodacioete 0TI auth N acddAion dev

AVTATIOKPIVETAL OTIC AVAYKEG 0AG, UTIOPEITE EVTOG
6EKATECOAPWY NUEPWV ATIO TN clvayn TNG ACPAAIONG

Kal VOOUPEVOUL OTL dev €xete LTIOPRAAEL armtaitnon, va
OUUTIANPWOETE Kal va attooTeileTe oTIG MevikéG AoPAAeleg

T0 évtutio “Eldottoinon Ymavaxwpnong” To oTtoio uttopeite

va Bpeite otnv lotooeAida pag kat Ba cag eTioTpEPoupe
OAa Ta aoPAAIOTPA TIOU EXETE TIANPWOEL.

H vntéoxeon pag oe oag eival 6t1 Ba eipacte TrAvtote
Sikatol kal Aoylkoi oTtotednToTe XpeldleoTte TNV
Tipootacia Tou Aodaliotnpiov oag. Emiong, cag
BeBawnvoupe 6Tl Ba evepyolLe ypriyopa yla va oag
TIPOOoPEPOLYE AUTA TNV TIPOCTACIA.

ZHMANTIKH ZHMEIQZH

Mapakahovpe va BePaiwveote 6Tl pag eldoTIoleiTe Apeoa
av UTTAPXOULV OTTIOLEGONTIOTE AAAAYEG OTIC TIEPIOTACELG
TIOUL PTTOPEL va ETINPEACOLY ALTH TNV AoPAALon, OTIWG yla
mapdadelypa:

e AMayn otn SlebBuvon oag, otn xprion r otn ¢uon
NG aodaAlouEVNG TIEPLOLGIAg

e Ayopég eTtimAwaong, TIOAUTIHWY QVTIKEIUEVWY
KAl AAAWV OIKIAKWYV QVTIKELPMEVWY TIOU AvEAvouy
ONUAvTIKA TNV a&ia Tou aoPAAICPEVOUL TIEPIEXOHEVOL

e Armouacia amd tnv Katolkia oag yia xpoviko didotnua
peyaAlTepo ard 30 ouveXOUEVES NUEPEG.

Kevtpika ypadeia:

‘EBpou 4, Eurolife Building

2003 ZtpoPohog, Aeukwaia

T.©. 21668, 1511 Aeukwoia
TnA.: 2212 8700, Fax: 2212 3706
lotooeAida: www.gic.com.cy

The current insurance product has been developed by
Genikes Insurance and is distributed by Bank of Cyprus
in its capacity as Tied Insurance Agent.

Underwriting and acceptance of insurance risk is
performed exclusively by Genikes Insurance.

Read this document carefully, make sure that it meets
your requirements and keep it in a safe place.

In the event that this insurance does not meet your
requirements you have the right, within fourteen days
from the date of the purchase of the policy and provided
no claims have been submitted, to complete and send
to Genikes Insurance the “Withdrawal Notice Form” that
can be found on our Website and we will refund the
premium you have paid.

Our promise to you is that we will always be fair and
reasonable whenever you need the protection of your
Policy. We would also like to assure you that we will act
promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there
are any changes to your circumstances which may
affect this insurance, for example:

* Any change in the address, the use or any change
that affects the nature of the insured property

e  Purchasing of furniture, valuables and other
household goods, which increase substantially the
value of the insured content

e Leaving your Home for a period longer than 30
consecutive days.

Head Office:

4, Evrou Street, Eurolife Building
2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia
Tel.: 2212 8700, Fax: 2212 3706
Website: www.gic.com.cy



ENIKH KATOIKION

HOME SUPERIOR WEB

EIZArQrikH PHTPA

Emeidn o Aodpaliopevog pe MNpotaon, n ottoia
Bewpeital OTL €xel evowpaTwbei oto Eyypado avto
Kal OTNV OTIOIa TIEPLEXOVTAL ATIAVTACELG KAl SNAWGCELG
TOUL KATA TN cvvayn TNG achAAlong TIOL ATIOTEAOLV
Tn Bdon t™g oPPaAcNG autng, €xel amotabei otnv
Etalpeia yia tnv achdaiion autr Kat ExEl CUPIPWVHOEL
va KataBaiel achAAOTPO WG avtaAAayua yla TETola
aodpdaAion, To AcpailoTrplo avTto BePalwvel OTl,
6oov adopd TIEPIOTATIKA TIOL cUUBAiIVOLVY KaTd

Tn Sidpkela NG Meptodouv Achaiiong, TTapEXEL
AaopalloTIKr KAALYN otov ACPaAICUEVO GUPGWVA E
TOUG OPOUG, EEAIPETELG, OPLOUOUG KAl TIPOUTIOBETELG
TIOU TIEPLEXOVTAL OTO £yypado auTo.

FENIKEX AXQAAEIEZ KYTIPOY ATA

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is
deemed to be incorporated herein and which
contains his statements and declarations made at
the time of effecting the insurance which shall be the
basis of the contract, has applied to the Company
for this insurance and has paid the premium as
consideration for such insurance, now this Policy
witnesses that, in respect of events occurring
during the Period of Insurance, an insurance cover
is being provided to the Insured in accordance with
the terms, exceptions, definitions and conditions
contained herein.

GENERAL INSURANCE OF CYPRUS LTD




MEPOZ 1 - OPIZMOI

SECTION 1 - DEFINITIONS

Etaipeia
Mevikég AoddAeleg Kottpou ATo.

Aocdaiiopévog
To TipoowTto TIou Kabopiletal otov lMivaka.

Owoyéveld cag
O 11 n obluyog oag, Ta TTaldld Kal ol YOVeiG oag TTou
Slapévouv povipa otnv Katolkia.

Mpétaon

‘Eyypado 1ou €xel UUTIANPWOEL cOPPwva pe TIG SNAWCELG
Kal amavtnoelg Tou AGHaAIoPEVOL KATA TN olvayn TG
aoddaliong kat anoteAei tn Bdon Tou AcpalioTnpiou.

AodalioTiplo

To éyypado auvtd/AekTikd, o MNivakag, n Mpodtaon
Aoddaliong kabwg kal ottolecdnmiote MpdobeTeg
Mpd&eig ouv avadépovtal otov lMivaka.

Mivakag

To €yypado TTou TiepAapBavel HeTa&h AAAwY TIANPodopieg
yla Tov AcdaAlopévo, TNV achallopévn Tieplousia, TNV
Mepiodo AaddaAiong, TNV KAALYN TIOL TIAPEXETAL Kal
omtoleodnmote Mpdobeteg Mpdéelg Tou 1oxLbouv. Oa
ekdwooupe Kkawvouplo Mivaka, étav TpottoTtoinbei To
Aodaliotriplo.

Mpdodeteg Mpageig

NEKTIKO TO OTT0i0 TpOoTIOTIOLEL 1} SladopoTiolel TOUG

6poug Tov Aopailotnpiou Tng Etalpeiag. ArtoteAolv
avarméoTiacTto PEPOG Tou AGHAAIOTNPIOU EKEIVES TIOL PNTA
avagépovtal atov MNivaka.

Mepiodog Acpaiiong

H xpovikn Tiepiodog yla tnv otoia loxvel N acdpAaAion,

pe Baon autd To AchaAloTrplo, OTIWG avadEPeTal aTovV
Mivaka, kabwg kat ottoladnmote petayeveatepn Mepiodog,
yla Tnv ottoia 1o Acdaliotrplo 6a avavewbBei kal Ba
TIANPwOEel TO aoPAAloTPO.

Kriplio/Katoikia

H okodopn A TAUA TNG OIKodopNg, e€ALPOVHIEVOL TOL
OLKOTIESOU, TIOU XpnoluoTioleital amoéd £0AG ATIOKAEIOTIKA
Yla OLIKIOKOUG OKOTIoUG Kal Bpioketal otn SlevBuvaon Tou
Tapouaotdletal otov MNivaka kat repAapBavel TNV Kupiwg
olkodopn, ykapdd kat ammodnkeg idlag KATaokeung Pe tnv
OLKOSOWN KAl HOVIPEG TIPOCAPTACELG OE AUTH Kal POVIUES
eykataotaoelg. Aev TiepihapBavovtal ol E€wtepikoi Xwpol.

E€wtepikoi Xwpot

MepthapBavouv avolxtd uTtdoTeya, KIOOKIA, ATIOBAKEG,
YKApPAC 1} AAAEC TIPOXEIPECG KATAOKEVEG, TEVTEG,
TiepLToliopata, epidppdtelg, avhdbupeg, Tuoiveg, ynmeda
abAottadiwy, TTAAKOCTPWTA, povottdrtia, dpduoug,
TeCodpOULa, EEWTEPIKEG AUAEG, KATIOUG, YEDUPEG, EEESPEG N

Company
General Insurance of Cyprus Ltd.

Insured
The person stated in the Schedule.

Your Family
Your spouse, children and parents permanently living in
the Home.

Proposal

The document completed in accordance with the
declarations and statements of the Insured at the time of
effecting the insurance, which shall be the basis of the
Policy.

Policy
This document/wording, the Schedule, the Proposal and
any applicable Additional Clauses stated in the Schedule.

Schedule

The document which includes among other things,
information about the Insured, the insured property, the
Period of Insurance, the cover provided and any applicable
Additional Clauses. We shall issue a new Schedule upon
any amendment of the Policy.

Additional Clauses

Wording which amends or modifies the Terms of the Policy.
They form part of the Policy only if they are referred to in the
Schedule.

Period of Insurance

The period of time for which the insurance is provided,
under this Policy as set out in the Schedule, and any further
period for which the Policy is renewed and the premium is
paid.

Building/Home

The building or part of the building, excluding the plot,
used solely by you for domestic purposes and situated at
the address stated in the Schedule and includes the main
building, garage and warehouses of the same construction
as the main building and permanent extensions thereto and
permanent structures. Outdoor Areas are not included.

Outdoor Areas

They include open sheds, kiosks, warehouses, garages
or other temporary structures, tents, surrounding walls,
fences, gates, pools, courtyards, flagstones, pathways,
roads, pavements, external yards, gardens, bridges,
platforms or other areas in the open.



AAAouG uTTaIBPLOUG XWEOUG.

Mepiexopevo

H eTtimAwon kat yevikda o Kivntog e€omAlopédg tng Katolkiag

0ag, Kabwg eTTiong TIPOCWTIKA AVTIKEIEVA TIOL AVAKOLY

o€ oag, o’ ottolodnTIoTE pENOG TNG OIKoyEVELAG oag ) oTo

OIKIAKO TIPOCWTIIKO 0AG, AAAA OXL

(@) MoAvTwa Avtikeipeva

(B) ueTOXEG, XPEOYPAPQA, TIOTOTIONTIKA, £yypada,
aléypada, vopiopara, xpnpata, ypaguatoonua,
Xaptoonua

(y) pnxavokivnta oxAuata (EKTOG PNXavokivnTo €€OTIAIOUO
KNTIOUPLKNAG), TPOXOOTIITA, CUPOUEVA OXAUATA, OKADN,
padi ye Tov TIpoabeto EOTIAIOUO TOUG TTOU ival
EVOWMATWHEVOG O' autd

(6) Cwa

(€) poVIPEG TIPOCAPTACELG KAl EYKATAOTACELG TNG Katolkiag

(oT) TIeplouaia Tou Ppioketal otnv Katolkia oag Kat xel
OX€on Pe OTIOLOSNATIOTE ETIAYYEAUQ, EpyAsia n
aracyoAnarn, eKTOg av TETola Tieplovaia SnAwbei pntd
atov lNivaka

(@ Avtikeipyeva oto "YrtaiBpo.

AvTikeipeva oto 'Yrtaibpo

Mep\apBavouy ettimAwaon kat eE0TIAIONO TToU PpiokovTal
€ AVOIXTO XWPEO I LTTIOCTEYA, KABWG ETTIONG TILPYIOKOUG,
S0PUPOPIKEG Kal ANAEG QVTEVEG Kal LOTOUG Kal AAAQ Kivntd
avtikeipeva oe E€wtepikolg Xwpoug.

MoAbTIpa avTikeipeva

Koopnuata, poAoyla, avtikeipyeva rj GET 1) CUANOYEG aTtd
XPLOO, acrut 1 AAAQ TIOAUTIHA HETAAAQ, €pya TEXVNG,
THVOKEG, KEWWNALQ, QVTIKEIUEVA CUANEKTIKNG, IOTOPLIKAG N
ouvalebnuatikng agiag, CUAAOYEG YPAUUATOOT WY

Il VOUIOPATWY 1 JETAAAIWY TIOU avhKouv o€ aag N
ottolodnToTe PENoG TNG OlKoyeveldg oag, aiAd oxL
Tieplovaia Tou Bpioketal otnv Katoikia oag kat

€XEL OXEON ME OTIOLOSNATIOTE ETIAYYEAUQ, EPYATia i
aracxoAnon.

Aéia avtikataotaong

Na to KTiplo, onuaivel To KOGTOG AVAKATACKELNG TOL HE TOV
610 TpoTTO, PEYEDOG, OTUA, oxedlaouod, TipodlaypadEg Kalt
epdavion wg va frav kawvouplo, e€alpoupévng tng aiag Tou
OIKOTIESOU.

Na to Meplexduevo, onuaivel To KOOTOG AVTIKATACGTACHG TOU
HEe KavoLpla avTikeipeva Tou iSlou i TTapopoLloL TUTIoU i
mpodiaypadwv.

Mpaypatikn aia ktipiov

Eival To k6oT0G avakataokeurg Tou Ktipiou pe Tov idlo
TPOTI0, YEYEBOG, OTUA oxedlaouod, Tipodlaypadeg Kal
eudavion, wg va Atav kawvouplo, e€alpoupévng tng asiag
Tou okoTtedou, adou adalpebei n peiwon g a&iag Tou
Aoyw TtaAaiétnTag, Bopdag A xpnong.

Mpaypatikn Aia Avtikelpévou amno to Mepiexopevo

Eival n a&ia avtikatdotaong tou pe kawvouplo 18iov 1
TIapopolou TOTToL 1 Tipodlaypadwyv, adalpoupPEVNs TNG
peiwong tng aiag touv Adyw TtaAawdTnTag, $BoPAC 1 XPHong
r/Kat TEXVOAOYIKNG N EUTIOPIKNAG 1 AAANG amtaiwong tou.

Oiako MpoowTtiko
OTmto108ATIOTE TIPOCWTIO TIOU ATIACXOAEITAL HE OIKIOKEG
gpyaciec Evavtl apolBng otnv KaTolKia.

Contents

The furniture and generally the moveable equipment of your
Home and other personal possessions belonging to you,
any members of your Family or domestic staff but not

(@) Valuables
(b) shares, debentures, certificates, documents, securities,
coins, money, postage stamps, stamps

(c) motor vehicles (other than motorised gardening
equipment), caravans, trailers, watercrafts, all with their
accessories while attached

(d) animals

(e) landlord’s fixtures and fittings

(f) property held in your Home and used for any profession,
business or employment, unless such property is stated
in the Schedule

(9) Articles in the Open.

Articles in the Open

They include furniture and equipment in the open or under
sheds, as well as towers, satellite dishes and other aerials
and masts and other movable articles in Outdoor Areas.

Valuables

Jewelry, watches, items or sets or collections of gold, silver
or other precious metals, works of art, pictures, heirlooms,
items of collection or historical or sentimental value, stamps
or coins or medals collections belonging to you or any
member of your Family but not property held in your Home
and used for any profession, business or employment.

Replacement value

For the Building, this means the cost of rebuilding it in

the same way, size, style, design, specifications and
appearance as if they were new, excluding the value of the
plot.

For the Contents, it means the cost of replacing them with
new of the same or similar type or specifications.

Real value of the Building

The cost of rebuilding the Building in the same way,
size, style, design, specifications and appearance after
deducting the decrease in its value due to oldness, wear
and tear or use, excluding the value of the plot.

Real value of an article of the Contents

The value of replacing it with new of the same or similar
type or specifications, after deducting the decrease in
its value due to oldness, wear and tear or use and/or its
technological or commercial or any other depreciation.

Domestic Staff
Any person engaged in domestic duties for a fee associated
with your Home.



Mn Aodaliopot Kivéuvol

(a) ®Bopaq, amagiwon kal artdoPeon

(B) onyn, HOKNTEG, TEPMITEG, KAVBaPOL, CKWPOL, EVTOHA 1
Cwudla

() HNXavoAOYIKO, NAEKTPOVIKO 1 NAEKTPOAOYIKO EAATTWHA
n BAABN

(6) ormowadnmoTe Sladikacia kabapiopov, Badng,
avakaiviong, TPOTIoTIoiNoNG, AAAaynG OTUA,
emd16pBwaong r} arokatacTaong.

AmtaAAayn

To 11000 1) TT0C0O0TO TO OTIoI0 SEV KAAUTITETAL KAL)
adaipeital arnod To TANPWTEO TI00O arolnuiwong yla kabe
artaitnon, ge Baon Toug 6POLG TOL ACPAAIOTNPIOU.

Akartoiknto/n

‘Otav n Katoikia dev Katolkeital og povipun Baon aro
€00¢ 1 ottolodnTiote peAog tnG Okoyéveldag oag ) art’
OTTol08ATIOTE AAAO TIPOOWTIO HE TNV AdELd 0ag yla ouvexn
Tiepiodo mepav Twv 30 nuUeEPWV.

MEPOZ 2 - KAAYWH

A. AZOAANIZMENOI KINAYNOI

Oa TAnpwooupe yla arnwAela f {nuid oto KTiplo, otoug
E€wtepikog Xwpoug, ato MNeplexdpevo, ata AvTiKeipyeva
oto "'YrtaBpo r) ota MNoAvtipa Avtikeipeva (avaloya pe Tt
aodaAifeTe) TIOL TIPOKAAEITAL ATIO:

1. Tupkayld kat karvo, aAAd OxL artwAela f {nuida Ttou

Tipokaleital ard artia Trov emdPA otadlaka

2. Apeoo KtUTINHa Kepauvvou, aAla Oyl eppeon {nuid, omweg
{nuLa ato BpaxukLKAwPa, avopeiwaon TNG TAoNG Tou
peLUATOC Kal oTIoladnTIOTE AAAN NAEKTPIKN Slatapaxr

3. Expnén

4. Tpdokpouaon amd agpookAadog r} AAAa rTapeva
avtikeipyeva f otidnmote edTel and avta ) ar’
ortolodnmoTe Oxnua r; {wo aAAd oxt Cnué Ttou

TIPOKAAE(TAL ATTO WOTIKA KOPATA TTou SnuiovpyouvTal

ard agpoTtAdvo 1 AAAO AEPOTIOPIKO PECO, TIOU KIVEiTAL

HE NXNTIKN 1) LTIEPNXNTIKY Tax0TNTA

5. Zeiopod
6. OUeAq, katalyida cuptephapfBavopévwy {nuwv aro

TIANUPUPA, XaAAQL Kat XLovi, aAAd oxL artwAela ) {nuid

TIOU TTPOKAAe(TaL:

(0) arto Sieiobuon vepwv pEow oTtolacdATIOTE 0podrig,
AOYyW EAATTWUATIKAG KATAOKELNG TNG 1 KN ETIAPKOVG
HOVWONiG NG, avolyudtwy, Bupwv Kat Ttapabupwyv ta
ortoia adeBnkav avolkTa

(B) art6 Trayeto

(y) arté kabiCnon, katoAioBnon 1 yeTakivnon tou
£6Adoug amod oroladnToTe attia

(6) peta Tov Ba Ttapapeivel n Katoikia cag
Akatoikntn yla Tieplocotepo amo 30 cuvexeic PEPEG.

To avwtarto 6plo TNG evBLVVNG pPag yla TNV KAALYN Twv
E€wtepikwv Xwpwv évavtl Twv KIvOuvwy B0eAAAG Kal
katatyidag, rieplopietat pexpt 10% tov aopaiiopevou
TIo00U Tou Krtipiou.

To avwTtarto 6plo TnNG evBLVNG pag yla TNV KAALYN Twv
AvTikelpEvwv oto "YTtalBpo Evavtl Twv Kivduvwy B0eANaG
kal katatyidag, meplopiletal pEXpL 5% Tou aoPANCPEVOU
TtIo000U Tou lMeplexopévou

Uninsurable Risks
(a) wear, tear and depreciation
(b) rot, fungus, woodworm, beetle, moth, insects or vermin

(c) mechanical or electrical fault or breakdown

(d) any process of cleaning, dyeing, renovating, altering, re-
styling, repairing or reinstatement.

Excess

The amount or percentage which is not covered and/or is
deducted from the compensation payable amount for each
claim, based on the terms of the Insurance.

Unoccupied

When your Home is not lived in on a permanent basis
by you or any member of your Family or by any other
person with your permission for a period longer than 30
consecutive days.

SECTION 2 - COVER

A. INSURED PERILS

We will pay for loss or damage to the Building, the
Outdoor Areas, Contents, Articles in the Open or Valuables
(depending on what you insure) caused by:

1. Fire and smoke, but not loss or damage caused by any
gradually operating cause
2. Direct lightning stroke but not indirect damage, such
as damage due to short circuit, increase /decrease
of the current of electricity and any other electrical
disturbance
3. Explosion
4. Collision by aircraft or other aerial devices or anything
dropped from them or with any vehicle or animal but
not loss or damage caused by pressure waves from
aircraft or other aerial devices traveling at sonic or
supersonic speed
Earthquake
Storm, tempest including loss or damage from flood,
hail or snow but not loss or damage caused:

2

(@) by water coming through any roof due to its
structural defect or inefficient insulation, openings,
doors or windows left open

(b) by frost

(c) by subsidence, landslip or movement of the ground
from any cause

(d) after your Home has been Unoccupied for more
than 30 consecutive days.

Our maximum limit of liability to cover Outdoor Areas
against the perils of storm and tempest, is limited to 10% of
the sum insured for the Building.

Our maximum limit of liability to cover Articles in
the Open against the perils of storm and tempest, is
limited to 5% of the sum insured for the

Contents



7. MAnuuOpQa TIOL TIPOKAAEITAL ATIO CLOCWPELAN VEPOL
TIOU TIPOEPXETAL ATtd XWPOULG eKTOG TG Katolkiag oag,
aAAd bev TpokaAeital artd B0eAAa | katalyida

8. Klottr) aA\a oxt
(0) amtwAela 1 ¢nuid Tov cupPaivel petd oL Ba

Tiapapeivel N Katolkia oag Akatoikntn ya
TiePLoo0TEPO artd 30 CUVEXEIG HEPEG
(B) amtwAela r ¢nuié Ttov TipokaAeiTal amo cag i TNV
Oikoyeveld oag Kalr) TO OIKIAKO TIPOCWTIIKO 0AG
(y) amtwAela r ¢nuid ota Avtikeipyeva oto "YriaiBpo
9. ZTACELG, OXAAYWYIEG, TIOAITIKEG I EPYATIKEG TAPAKEG

10. KakopBouleg evépyeleg, aAA OxL attwAela ) {nua aro
oag, tTnv OKoyéveld oag, TO OIKIAKO TIPOCWTIKG 0ag,
ottolodATIoTeE PIANOEEVOLEVO GG 1} EVOIKIAOTH 0ag i
peTa Ttou Ba Ttapapeivel N Katolkia oag Akatoikntn yla
TieploooTePO amod 30 cuvexeiq PEPEG, N amtwAela | ¢nuid
ota Avtikeipeva oto "YraiBpo
11. Alappor| vepou 1 Kauaipwy artod TIG CWANVWOELG
Kal YEVIKA TIG EYKATAOTACELG LOPELONG, KEVIPIKAG
B€ppavong Kal KAIPATIopoL, cuutiepiAauBavopevng
uTtepXeiAlong Se€apeviv i GUOKELWV VEPOUL 1 KAUGIHWV
aAAd Oyl
() Cnuieg N antwAeleg amod diappon 1 uTtepxeilion Twv
EYKATAOTACEWY ATIOXETELONG Kal

(B) Tn damavn emdOPOBwoNG, avtikataoTaong n Kat
KaBaplopoL Twv 18wV TWV CWANVWoswv, SeEapevwv
Il KAl EYKATACTACEWV TIOL LTIECTNOoAV PAARN Kal Ta
€€0da dlepelivnong Kal eVTOTIIOPOU TNG YEVECSIOLPYOU
atiag Twv ¢nuuv

(Y) nuiEG TToL TTIPOKaAoLVTAL aTIo ) Adyw ofeidbwong,
PUOIKNG POOPAG N EAATTWHATIKAG KATACOKELNG TWV
OWANVWOEWV, EYKATACTACEWV I CUCKELWV

(6) petd Tov Ba apapeivel n Katolkia cag Akatoikntn
yla TieplocoTepo amod 30 cuvexeiG PEPEG.

Ave€aptnta Twv 0cwv avapepovtal oto (B) o Travw Ba

KaAUYoupe ta £60da Slepelivnong Kal eVTOTIIOHOU TNG

yevealoupyoL attiag Twv NIV PEXPL TOL TTogoL TIOU

avagpepetal otov Mivaka Kat yia to otoio 6ev Ba toxLel
ortoladnTote artaAiayn.

12. Mtwon §evdpwv 1 KAAdwv §evdpwv, aird éx1 (nua ota
6¢évdpa 1 nuid Ttou TpokaAeital ard To KOYIPO TwvV
6évdpwv armod oag, tnv Okoyeveld oag f aréd aAAoug
TIOL EVEPYOULV Yla AOyaplacpo cag.

183. Tuxaia Bpavon vahottivakwy Tou Krtipiouv kat
EVTOIKIOPEVWV I AAAWV OTEPEWG TOTIOBETNUEVWY
KaBpeTTWV pe TNV TipolTtobeon 0TI To AopalloThplo
kaAuvTttel To Ktiplo.

14. Tuxaia {nua oe kKaAwdLa ) LTIOYELEG LTINPETIEG TIOL
mapexovral otnv Kartoikia oag, yla tnv otoia eiote
VOUIKA UTTELBLVOG, PEXPL TOL TToooL Twv €1.750.

B. MPOZOETEZ KAAYWEIZ

1. EZEOAA MHXANIKQN,

APXITEKTONQN KAI AlTOKOMIAHZ
ZYNTPIMMATQN

7. Flood caused by accumulation of water coming from
areas outside your Home but not due to storm or
tempest

8. Theft but not
(@) loss or damage occurring after your Home has been

Unoccupied for more than 30 consecutive days

(b) loss or damage caused by you or your Family and/or
your domestic staff

(c) loss or damage to the Articles in the Open

9. Strikes, riots, civil commotion, political or labour
disturbances

10. Malicious acts but not loss or damage caused by you,
your Family, your domestic staff, any guest or tenant
or after your Home has been left Unoccupied for more
than 30 consecutive days, or loss or damage to the
Articles in the Open.

11. Escape of water or oil from any fixed water, central
heating or airconditioning installation, including
overflowing of tanks or water or oil apparatus but not

(a) loss or damage caused by the escape or overflowing
of the septic installations and

(b) the expenses for the repair, replacement or cleaning
of the damaged pipes themselves, tanks or
installations and the costs incurred in tracing and
accessing the source of the damages

(c) loss or damage due to rust, corrosion, wear and
tear or structural defect of the pipes, installations or
apparatus
(d) after your Home has been Unoccupied for more than
30 consecutive days.
Notwithstanding (b) above, we will cover the costs of
tracing and accessing the source of the damages up to the
amount stated in the Schedule. The excess shall not be
taken into account.

12. Falling trees or branches but not loss or damage to
trees or loss or damage caused by the cutting of trees
by you, your Family or others acting on your behalf.

18. Accidental breakage of any glass of the Building or any
other fixed mirrors provided that the Policy covers the
Building.

14. Accidental damage to cables or to underground
services provided to your Home for which you are
legally liable, up to the amount of €1.750.

B. ADDITIONAL COVER

1. CONSULTING ENGINEERS,
ARCHITECTS AND REMOVAL
OF DEBRIS COSTS

Oa katapdroupe Ta akolouba ££0da, epocov autd

avaAndBolv e TN cuykatdbeor pag Kal apopolv

QTTOKAELIOTIKA TNV ATIOKATAOTACN A0PAAICUEVNG ATIWAELAG

N Cnpag

(@) Ta €€06a APXITEKTOVWY KAl TIOAITIKWY HNXAVIKWY AAAA
oxL Ta €€oda yla Tnv eToaacia oTolacdnToTE anaitnong

If the following costs are incurred with our consent in
making good the insured loss or damage we will pay for

(@) architects and consulting engineers fees but not fees
for preparing any claim under the Policy



pe Baon to Acpailotrplo

(B) Ta €€oda yia kabaplopd epelmtiwv f Katedddlon Kat Ta
€€0da yla va karaotolv achalin ta pépn tou Ktipiou
TIOUL UTTEOTNOAV CNULEG

(y) Ta €€oda tou yivovtal Adyw TNG avaykng cUPPopPwaong
TIPOG OTIOIEGONTIOTE BECUIKEG ATIAUTATELG 1) KAVOVIGHOUG
Tottikng ApxNg, aAAd oxt ta €€oda TTou TIPOKUTITOUV
ard e1d0TT0iN0N TIOL 0AG EXEL ATIOCTAAEL TIPLV ATIO TNV
nuepopnvia Tng anwielag f (NUIAg.

To avwtato 6plo TNG €VBLVNG PAG YA TNV KAALYPN TWV TTLO

avw e§66wv, TteplopiCetal péxpl 10% tou acdaliopevou

TI0000U Tou Krtipiou.

To aodpaliopevo Ttood tou lMNivaka yia to Kriplo,

10 lNepiexdpevo Kat ta MoAvTipa Avtikeipeva Ba
avarnpooapuoéletal oe kABe avaveéwan, avaioya pe tnv
TtIocooTiaia ahAayr] Tou Aeiktn Tipwv KatavalwTr 4 dAAou
KATAAANAOUL €VAAANQKTIKOU S€iKTN.

Ta acpaiioTpa Katd TNV avavewaon Ba vttoAoyifovtal

pe Bdon to avabBewpnuévo acdaAlopévo Ttoaco. MNa tnv
TIPOCTAGIA 0ag, TO aoPpallopevo Ttocd &e Ba pewwvetal oTav
0 6elkTng eival katw arod to Pndev.

Nooupévou 6T1 evoikialete tnv Katolkia oag oe tpitoug
KATA TNV NUEPOUNvia TN anwAelag i ¢nuideg kat
TIPOOKOUIOETE ETIAPKI] ATIOOEIKTIKA OTOIXEia, Ba oag
KATaBAAoupE TO TIOGO TOUL EVOIKIOUL TIOL Ba ELCTIPATTATE,
aAAa xavete e€aitiag acpallopevng amtwAelag f (nLag.
Nogital 0TI To TTANPWTEOD TI0CO e PAon TNV KAALYN AUTh
Ba eival n Tipayuatikng amwAela eVolkiou yla tnv Tepiodo
arokatdotaong Twv {nuuwv o6Twe avtr 6a kabopiCetal amod
€181KOUG EKTIMNTEG N TIPAYUATOYVWHOVEG, G OTIOLASATIOTE
opwg Tepitttwon dev Ba vttepPaivel To 10% Tou
aodaliopevou TToooU yla To Ktiplo.

Nooupévou 6Tl KaTolkeite otnv Katolkia oag katd tnv

nuepounvia Tng anwielag A {nuLAg, oe TepimTwon

TIOU AUTA KATAOTEL AKATAAANAN yla Stapovr) and

aodaliopevn anwAela f ¢nuid, Ba cag katapaiovpe

(@) TO KOOTOG AOYIKNAG EVAANAKTIKAG SlapovAG yla 6ag Kal
tnv Okoyéveld oag

(B) TO KOOTOG TNG PETAKOUIONG KAl TIPOCWPIVAG
arobnkeuong Tou Meplexopévou.

Nogital 6L To cUVOAIKO TIANPWTED 00O e BAcn

TNV KGALYN autn Ba kataBAaAAeTal yia tnv Tiepiodo

arokatdotaong Twv (nuwv, 6Twg avtr Ba kabopiCeTtal amo

€101KOUG EKTIMNTEG 1 TIPAYUATOYVWHOVEG, O OTIOIAdATIOTE

opwg TepiTwon dev Ba vtepPaivel To 10% Tou

aodaliopévou TtoooL yia 1o Ktipto kaviy to Meplexopevo.

2 ¢ Tepitwon Bavdrtou oag r peAoug tng Okoyeveldg oag
TIOU €ival APECO ATIOTEAECHA CWHATIKOD TPAUMATIONOU
TI0UL TIpoKaAeital otnv Katolkia oag amo mupkayid,

(b) the costs of removal of debris or demolition and the
costs of making safe the damaged parts of the Building

(c) the costs solely because of the need to comply with
any statutory requirement or local authority by-law but
not the costs arising from a notice served to you prior
to the date of the loss or damage.

Our maximum limit of liability to cover the above costs, is
limited to 10% of the sum insured for the Building.

The sum insured shown in the Schedule for the Building,
Contents and Valuables will be adjusted at each renewal
date by the percentage change in the Retail Consumer
Index or any other suitable alternative index.

The premium at renewal will be calculated on the revised
sum insured. For your protection, should the index fall
below zero we will not reduce the sum insured.

If on the date of the loss or damage, your Home is rented to
a third party and you furnish sufficient proof, we will pay the
amount of the rent you would have received but lose due to
an insured loss or damage. It is understood that the amount
payable under this cover will be the real loss of rent during
the period of restoring the damage as this will be decided
by specialist assessors or surveyors, but in any case shall
not exceed 10% of the sum insured of the Building.

If you are living in your Home on the date of loss or damage
and in case this is made uninhabitable by an insured loss or
damage, we will pay the

(@) cost of reasonable alternative accommodation for you
and your Family

(b) the cost of removals and temporary storage of the
Contents.

It is understood that the total amount payable under

this cover will be paid during the period of restoring the

damage, as this will be decided by specialist assessors or

surveyors, but in any case shall not exceed 10% of the sum

insured of the Building and/or the Contents.

In case of your death or the death of a member of your
Family as a direct result of bodily injury caused in your
Home due to fire, explosion of boiler or gas, lightning or



€kpnEN AEPnTa ) vypaepiov, KEpPALVO ) aTtd KAEPTEG Ba
TIANPWooupE To TIood Twv €17.500 Kat’ ATopo Pe avwTaTo
o6plo €52.500, vooupuévou 6Tl 0 Bavatog cupPei peoa oe
SwdeKa Prveg atto TETOLO TPAVHATIOHO.

H kdAun Sev 1oxvel 6tav o ACPaAIOUEVOG eival VOUIKO
TPOCWTIO.

thieves, we will pay the amount of €17.500 per person with
a maximum amount of €52.500, provided that the death
occurs within twelve months from such injury.

The cover is not applicable where the Insured is a legal
entity.

©a katapdaioupe 6Aa Ta Tood Ta ottoia Ba karaoteite
VOUIKA UTTELBLVOG Va TIANPWOETE, TIEPIAAUPBAVOUEVWY
Saravwv kat €E66wv Ta OTIoia TIPOKUTITOUV ATIOKAEIOTIKA
uTtd TNV 1I10TNTA 6ag WG IOLOKTNTN 1 evoikou TG Katolkiag
oag yla:
(a) Tuxaio BavaTto i cwpuatikr PAARN o’ oTIOLOdATIOTE ATOMO
(B) amwAela i {nuLa o TtepLoUTia TTov cupPaivel peca
n yopw amod tnv Katolkia oag katd tn didpkela g
Meplodouv Aopdaiiong Trou Ttapovaidletal otov Mivaka.

H etaipeia dev Ba amolnuunoel Tov achaAloPEVO OE GXEON
Je ottoladnmote gubuvn:

1) yia 6dvato ) cwpatikn PAABN o’ ottolodnTIoTE PEAOG TNG
O1KoyEveldg oag 1 OIKIAKO TIPOCWTIKO 0ag

2) ywa {nuia og TIepLlovcia TIou avhkel A eival uTtd TN
POAaEN, N evolkialetal r eival uTtd Tov EAeyX0 0ag, TNG
O1koyéveldg oag 1 TOL OIKIAKOU TIPOCWTIIKOD 0ag

3) TIOU TIPOKUTITEL ATIO
(i) oTrolo6nTIOTE ETIAYYEAUQ, EPyasia ) artacxoAnon
(i) oupdwvia, ektog av n euBLVN Ba uTtAPXE OUTWG N
AAN\wg

4) amo tnv WlokTnaoia (Wwwv ekTOg armd Aloya, OKOAOUG
n yateg. OL akdAoLBeG pATOEG OKLALWY e€alpolvTal:
MitumtouAg kat Ztadoptodiap TepplEp, NtoTepuav
Mivtoepg, PovtBailep, Mkpett Ntavg, MNpgoa Kavaplog,
Akitag, MaAapotg AAAokag, Mepuavika ZIEPePTC,
2IBNPIKA XAoKIG, FTOAD-XAUTIPITG Kal OTToladnTIoTE
PATOA TIPOEPXETAL ATIO TA TILO TIAVW

5) avadopikd pe cwuatikn BAARN r acbévela n nuia
o€ TIEPLOLTia TIoL Apeaoa r éupeca Tinyadel amod n eival
arotéAeopa f oxetietal pe apiavto

6) TIOoL Aueoa N éupeoca Tinyadel i eival ettakdAovBo
1 TIPOKARBNKE attd NAeKTpouayvnTIKA Tiedia kavn
akTvoBoAia

7) TIOL TIPOKUTITEL ATIO TNV IOIOKTNGia, KAToXN Kavn
XPrON AUTOKIVATWYV, JoToTtodRAATwy, TToSNAATWYV Kal
OTIOIOLONTIOTE €i60LG OXAUATOG, BAAACTIOL OKADOULG 1
(TTTAPEVOL AVTIKELIEVOL

8) 0€ OxEan e OTIOLOONTIOTE TIEPLOTATIKO TIOU TIPOKUTITEL
artd oKOTIIpn, SOAIA ] EOKEUPEVN EVEPYELQ 1] TIAPAAELPN
TOU aodaAIOPEVOU

9) TIOU TIPOKUTITEL N} TIPOKAAEiTAL ATTO ] CUPBAAAEL Aueoa
€upeoa otn pOAuvan Tou agpa, vepolL f edadoug.

OmoladAToTe TIANPWN aTaitnong TIou TIPOKUTTTEL atd eva
TIePLOTATIKO dev Ba uvttepPaivel To TTood Twv €175.000.

We will pay all sums for which you become legally liable to
pay, including costs and expenses occurring solely in your
capacity as owner or tenant of your Home for:

(@) accidental death or bodily injury of any person

(b) loss or damage to property occurring in or around your
Home during the Period of Insurance shown in the
Schedule.

The company will not indemnify the insured in respect of
any liability:

1) for death or bodily injury to any member of your Family
or your domestic staff

2) for damage to property belonging to or in the custody
or control of you, your Family or your domestic staff

3) arising from
(i) any profession, business or employment
(i) any agreement unless that liability would have

existed otherwise

4) from the ownership of animals other than horses,
domestic dogs or cats. The following breeds of dogs
are excluded: Pitbulls, Staffordshire Terrier, Doberman,
Pinschers, Rottweiler, Great Dane, Presa canario,
Akitas, Alascan Malamute, German Shepherds, Siberian
Huskies, Wolf-dog Hybrid and any other breed related
to these

5) related to bodily injury or disease or damage to
Property, which directly or indirectly arises from or is
the result of or consequence of or is associated with
asbestos

6) which directly or indirectly arises or is a consequence
of or was caused by electromagnetic fields and/or by
electromagnetic radiation

7) arising from the ownership, possession and/or use
of a vehicle, motorcycle, bicycle and any other motor
vehicle, sea vessel or flying object

8) in respect of any incident which results from a
deliberate dishonest or intentional act or omission of
the insured

9) which arises from, is caused by or contributes directly
or indirectly to the pollution of air, water or soil.

Any claim payment resulting from any one incident will
not exceed the amount of €175.000.

Oa katapdaioupe 6Aa Ta 004, TA OTToia Ba Kataoteite
VOUIKA UTTELBLVOG VA TIANPWOETE, TIEPIAAUPBAVOUEVWV
Sartavwv kat €€66wv, yla atuxuata ta otoia dev Exouv
oxeon pe TNV 1loktnaia r tn diapovr otnv Katolkia oag mou
£X0LV WG aTTOTEANECHA:

We will pay all sums which you become legally liable to pay,
including costs and expenses, for accidents not connected
with you owning or living in your Home which result in:



(a) TO BAvaTo N TN CWHATIKN PAAPBN O° OTIOLOSATIOTE ATOWO,
e€alpoupévwy Twv peAwv tng Okoyéveldg oag r Tou
OIKIOKOU TIPOCWTIIKOU 0agG

(B) amwAela i {nuia o TtepLovTia, n oTtoia dev aAvrKeL o
€0dg, Tnv OKoyEveld 0ag 1) TO OIKIAKO TIPOCWTIIKO
oag n ya tnv ottoia eoeig, n Okoyeveld oag n
TO OIKIAKO TIPOOWTIIKO 0ag eV €XeTe evBLVN yla TN
bLNagA TNG.

H etaipeia 6ev Ba anolnuuoel Tov acdallopPEVO oe
oxéon He ottoladnToTe VBLVN TIOL TIPOKUTITEL

i amo oTolodNTIOTE ETIAYYEAUQ, EQYATia ) aTtacOAnon

i uTIO TNV 116TNTA 0ag WG WOLOKTATNG TNG Katolkiag

iii ar’ omoladnTIoTE CUPPWVIA, EKTOG AV UTINPXE
€uBuvn o0TWG 1 AAAWG

iv aré tnv I81oKTNoia f TNV KAtoxr oTolacdnToTE yng i
KTIpiwV €KTOG atto Tnv Katoikia oag

v amd v IOIoKTNoia r Tn Xpernon aveAkuotnpa,
TPOXOOTIITOV, aEPOTKAPOULG (TtepAapBavopévou
Kal JOVTEAOL agPOOKAPOUG), OKADOUG, OXNUATWYV
ME HNXAVIKN EVEPYELA (EKTOG ATIO KNTIOUPLKA
pnxavrpata tou dev €xouv adela xprong o Spouo)
Kat {Wwv eKTOG attd aloya, okOAoLG i yateg. Ot
akoAouBeg pdtoeg okLALWY e€atpolvtal: MITUTIOLAG
kal Ztadoptodiap TepplEp, Ntoteppay, MNivtoepg,
PovtBailep, Mkpért Ntavg, MNpéoa Kavaplog, Akitag,
Mahauotg ANAokag, Meppavikda Z1IEPepTS, ZIBNPIKA
Xdaokig, FoAp-Xdawtpitg Kat ottoladATIoTe pAtoa
TIPOEPXETAL ATIO TA TILO TIAVW.

Oa TapExouvpe TNV KAALYN AUTH yIA ATUXAHATA TIOL
ouppaivouv ottoudnmiote otnv Kotpo, katd tn Sidpkela Tng
Meplodouv Acpdaiong.

OrmoladnToTe TTANPWHINA ataitnong TIoL TIPOKUTITEL ATIO £va
ottolodATIoTE TIepLloTaTikd Sev Ba uTepPaivel To TTOGO TWV
€17.500.

H kaAuyn Sev 1oxvel 6tav o AohailopéEvog eival VOUIKO
TPOCWTIO.

(@) death or bodily injury to any person other than you, your
Family or domestic staff

(b) loss or damage to property which you, your Family or
domestic staff do not own or have legal responsibility
for.

The company will not indemnify the insured in respect

of any liability arising:

i from any profession, business or employment

ii as owner of the Home

iii  from any agreement unless you would have been
legally liable anyway

iv from the ownership or occupation of any land or
buildings other than your Home

v from the ownership or use of any lift, caravan,
aircraft (including model aircraft), watercraft,
mechanically-propelled vehicle (other than domestic
garden equipment not licensed for road use) and
animals other than horses, domestic dogs or
cats. The following breeds of dogs are excluded:
Pitbulls, Staffordshire Terrier, Doberman, Pinschers,
Rottweiler, Hos, Great Dane, Presa canario, Akitas,
Alascan Malamute, German Shepherds, Siberian
Huskies, Wolf-dog Hybrid and any other breed
related to these.

We will provide this cover for accidents, which occur during
the Period of Insurance and within Cyprus.

Any claim payment resulting from any one incident will
not exceed the amount of €17.500.

The cover is not applicable where the Insured is a legal
entity.

Oa oag anmolnNUUICOUE YA OTIOLASHTIOTE ATIWAELA TIOV
odeiletal oe SOAIA XProN TWV TIOTWTIKWY 0AG KAPTWY

artd un e€ovatodotnueva atopa PEXPL €875, alld dev

B6a TIAnpwaoouE yla oToladATIOTE ATIWAELA, av Sev
eldotolnoete TNV ekdoOTPLa TPATECQ PECA OE 24 WPEG

artd TN OTLyMr TIOL AVAKAAVYETE TNV aTtwAeLa ] dev
OupHoPPWOEiTE Pe TOLG GPOULG Kal TIPODTIOBETELG TIOL EXOLV
€kd00el ol KApTEG.

H AmtaAAayn Ttou avagpéepetal otov lMivaka dev epappoletal.
H kdAudn &ev 1oxvel 0tav o AGPaAIoPEVOG eival VOUIKO
TIPOOWTTO.

Oa oag TTANPWOoOoLE yla attwAela, (LA, KAOTIA i

KATaoTpodn TwV TAEISIWTIKWY ATTIOOKEVWY 0AG, EVW

Tadelete N Bpiokeote oTO EEWTEPIKO yla TIEPIOSO PEXPL

30 nuEPEG Kal PJEXPL TOU TIoooL Twv €1.750 aAAd dev

PEpoupe evbuvn oe oxEan e

(@) Cnuia Ttou TpokaAeitat artd Mn Aogpahioipoug
KivdOvoug

(B) Bpavon A {nuia oe eDBpavoTa avtikeipyeva TtopoeAdavng,

We will indemnify you for any financial loss due to fraudulent
use of your credit cards by unauthorized persons up to
€875 but we will not pay for any loss if you fail to notify the
issuing bank within 24 hours from discovery of the loss or
you do not comply with the terms and conditions under
which the cards were issued.

The Excess stated in the Schedule is not applicable. The
cover is not applicable where the Insured is a legal entity.

We will pay for loss, damage, theft or destruction of your
luggage, while your are traveling or whilst abroad for a
period not exceeding 30 days and up to the amount €1.750
but we will not be liable for

(@) loss or damage caused by Uninsurable Risks

(b) breakage or damage to fragile items of porcelain,



VaAwv, payvntodwvwy, cd players, padlopwvwy,
TNAEOPACEWY, HOUGIKWV OPYAVWY, PATITOMNXAVWY,
AYAARATWY, OIKIAKWY KAl NAEKTPOVIKWV CUOKELWY
1 AAAwV eVOPAVCTWY AVTIKEIUEVWY, EKTOG AV EXOLV
TIPOKANBEL attd TILPKAYLA 1 ATIO ATUXNHUA OTO
METAPOPIKO PECO e TO OTI0I0 Ba peTadepeTal n
ATTIOOKELN

(Y) peTpnTd, XapTovouiopata, TaEISIWTIKEG ETITAYEG,
opoAoyieg, Seitia, petapiBaocipa eyypada, TitTAoug
1blokTNoiag, xepodypada, UETOXEG N xpedypada

(6) amwAela i {nuia Tov TIPokaAeital Adyw kabuaTtépnong,
KATAOXEONG, KPATNONG, ATaitnong f kataotpodng amnod
TEAWVEIAKEG 1 AANEG APXEQ

(e) kataoTpodr, anwAela i {nuLA TIOL TIPOKAAEiTaL aTtd
arepyieg, oxAQywyieg | TIOAITIKEG TAPAXES

(o1) amaitnon yia katafoAr] anolnuiwong peyailtepng amnod
€260 yla oTtolo8ATIOTE AVTIKEIEVO TIOL BpiokeTal péoa
OTIG ATIOOKEVEG OaG.

2 e KABe TepiTITWON odeileTe:

(@) va uTtoBAAAETE aTtaitnon evavtiov Twv YETADOPEWY,
TIPLV EYKATAAEIPETE TO XWPO TOL AEPOSPOIOU 1) TOU
Aaviol ; otabuo0 tpaivou, otav n {nua cupuPaivel
katd tn Sidpkela TnG Yetadopdqg

(B) va ewdottoleite TNV AcgTuvopia, 6tav n anwAela, n {nuia,
N KAOTIA 1 N Kataotpodr] cupPaivel OTIOLONTIOTE EKTOG
TOU PECOUL PETAPOPAG.

H ArtaAAayn) Ttou avagepetal otov lNivaka dev epapuoletal.
H kdAudn &ev 1oxLel 0tav o AcPalloPEVOG eival VOUIKO
TIPOOWTTO.

10. ANTIKATAZTAZH KAEIAAPIQN

Av Ta KAeld1d, Ttou avoiyouv Tig e€wBupeg NG Katoikiag
oag, xaboulv i KAartoLyv, Ba kataBaloupe To AOYIKO KOOTOG
yla Tnv avtikatdotaon Twv kAeldaplwyv. OtoladnmoTe
TAnpwn dev Ba uttepPaivel To TT0G6 Twv €430.

H AmtaAAayn Ttov avagéepetal otov MNMivaka dev epappoletal.

MEPOZ 3 -

AIAKANONIZMOZ ANAITHZEQN

glass, tape recorders, cd players, radios, televisions,
musical instruments, sewing machines, statues,
domestic and electronic appliances or other fragile
items, unless caused by fire or accident of the means of
transportation by which the luggage is carried

(c) cash, bank notes, travelers cheques, bonds,
coupons, negotiable instruments, titles of ownership,
manuscripts, shares or debentures

(d) any loss or damage due to delay, confiscation,
detainment, detention, claim or destruction from the
customs or other authorities

(e) any destruction, loss or damage due to strikes, riots or
civil commotion

(f) any claim for the payment of indemnity exceeding €260
for any one item included in your luggage.

In each case you must:

(@) file a claim against the carriers, before leaving the
airport or port or train station, if the loss or damage
occurs during transportation

(b) notify the police, if the loss, damage, theft or
destruction occurs anywhere else other than on the
means of transportation.

The Excess stated in the Schedule is not applicable. The
cover is not applicable where the Insured is a legal entity.

10. REPLACEMENT OF DOOR LOCKS

If the keys that operate the locks on external doors of your
Home are lost or stolen, we will pay the reasonable cost
of replacement of the locks. Any claim payment shall not
exceed the amount of €430.

The Excess stated in the Schedule is not applicable.

SECTION 3 -
CLAIMS SETTLEMENT

1. H mAnpwun plag amaitnong mou 8a pag vrtofdaiete Ba
€xel oav Baon diakavoviopoL tnv Afia Avtikataotaong,
XWpIg va apaipécoupe oTolodATIOTE TI000 yia $Bopd,
Xpron N maAaldtnTa, EKTOG 660V adpopd POLXICHO Kal
€ion atiopoL.

2. To avwtato TToco TIou Ba TIANPWOOUE yia OTIoIAdATIOTE
artaitnon Ba gival To GUVOAIKO A0HAAICHEVO TIOCO
TI0UL Ttapouaialetal otov lMivaka Tov 181KA yla To
Meplexdpevo kat Ta MoAuTIPa AvTIKeipeva LTIOKELTAL OTA
TIIO KATW Opla:

(a) TO aopaliopévo TI00d yia KABE AVTIKEIUEVO ATIO TO
Meplexdpevo i ta MoAuTipa Avtikeipeva

(B) avwtato Tocd €2.000 yla oTIol0dNTIOTE AVTIKEIPEVO
arto ta MoAvTta Avtikeipeva, ektog av kabopiletal
SlagpopeTikd oto AohalloTrpLo.

3. Av katd 1o Xpdvo oTtolacdnToTe atwAeLag 1 ¢NULag
T0 aodpaliopevo Tood eival HikpoTepo aro Tnv Afia
Avtikatdotaong tou Ktipiou, Meplexopévou ) MoAlTIwY
AvTikelEvwy, Ba TIAnpwooupe avaAoyo PEPOG TNG
anwAelag r ¢nuidg. Na mapddetypa av 10 acPpallopevo

1. The payment of any claim you will submit to us will be
based on the Replacement Value, without deduction of
any wear and tear, use or oldness, except for clothes
and linen items.

2. The most we will pay for any one claim will be the total
sum insured shown in the Schedule, which specifically
for Contents and Valuables is subject to the following
limits:

(@) the sum insured for any item of the Contents or
Valuables

(b) the maximum amount of €2.000 for any item of the
Valuables, unless specified otherwise in the Policy.

3. If at the time of loss or damage the sum insured is less
than the Replacement Value of the Building, Contents
or Valuables, we will pay a proportion of the loss or
damage. For example, if the sum insured covers 80% of
the Replacement Value we will pay 80% of your claim.



TI000 KaAUTTTEL TOo 80% NG Afiag Avtikatdotaong 6a
TIANpWooupe povo 1o 80% Ttng amaitnong oag.

4. To acpaliiopévo TIoad Sev Ba pelnveTal, PEXPL
TNV €MOPEVN avavéwon ASyw TNG TIANPWUNAG Hlag
armaitnong.

5. Amd omolodAToTE TT0CO TIOL BA TIANPWVOULKE OE
oxéon e anwAela f (nuia Ba apatipole To TI0ad TNG
ArtaAAayng Tou Ttapouctdletal atov Mivaka.

6. O Sakavoviouog pe Bdaon tnv Aia Avtikatdotaong
Sev Ba epapuodletal oe Tiepittwon ouv aduvateite
r dev giote TIPOOLPOG VA AVTIKATACTACETE I va
QATIOKATACTACETE TNV TIEPLOLGIA TIOL KATACTPADNKE,
OTIOTE O€ TETOLA TIEPITITWON Ba oag ammolNULWVOUE e
Baon tnv MNpayuatikn Agia.

7. Ol gpyaoieq TNG QVTIKATACTAONG 1 ATIOKATACTACNG
TIPETIEL VA apXioouV Kal va OAOKANPwBoLV og ebAoyo
XPOVIKO dlaotnpa, To ottoio dev Ba utepPaivel Toug 12
prveg.

MEPOZ 4 - TENIKOI OPOI

1. Ewdomoinon anaitnong

‘Otav cupel pia amwAela i {NuLa kat 6a vTtoPANnOei
artaitnon Bacel avtol Tou AcdaAiotnpiov, odpeilete va pag
eldotoloeTe PHOALG gival Aoylkad duvatdv Kal To apyoTepPo
evtog 30 nUEPWV TIPETIEL VA PAG LTTIOBAAETE YPATITWG TNV
artaitnon oag.

2. Ad6Aog

‘O\a ta opéAn autoL Touv AopaiioTnpiov Ba arrootepnBoLy,
av ottoladATIoTE artaitnon mou uTtoPAAAeTal ival pe
ottolodnroTe TPOTIO SOALA ] €X0ULV XpnaluoTtoindei S6AIa
pE€oa ) TexvaopaTa arnd oag r oTtolodNTIoOTE TIOU evepyel
yla Aoyaplacpod oag yla e€acpalion TIAnpwung Bacel Tou
AodalioTnpiouv avtou.

3. YToxpewoelg oag o< TepimTwon anaitnong

2€ TIEPITITWON OTIOLACONTIOTE ATIAITNONG 0Ag TIPETIEL

(@) va pnv tpoxwpnoete otnv emidlopbwon f Tnv
QaroKaTAcoTaaon oTolacénToTe anwelag f (nuldg, xwpig
va pag €180TIoINCETE KAl va Pag SWoeTe TNV gukalpia va
emBewprioovpe TIG CNUIEG

(B) pe dika oag £€oda va pag Swaoete TETOLEG TIANPOPOPIES
Kal arrodeifelg 6Twg Pttopei va oag {ntriocouvpe
TiepIAauBavopévwy ypartTwy LTTOAOYILOPEVWY KOOTWV
Kal paptupia écov adopd Tnv 1W8loktnaia A v agia

(y) va eldortonoete auEcwG TNV AcTuvopia yla
ortoladnmote anwaAela A N amo KAotA 1 dildappnén,
KAKOPBOULAEG TIPAEELG 1 TIOAITIKEG TAPAXES

(6) va AaBete Ta amapaitnTa PETPA YA EAAXIOTOTIONON TNG
anwAelag f ¢nuidg.

4. EykataAewpn
Aev pttopeite va eykataleipete oe pag omoladnToTe
TIEPLOLTIA.

5. Aoknon TV SIKAUWHATWV Tov AcPaAlopEvou

H Etaipeia pmtopei va avaidBel pe Sika tng €€oda kat
XPNOLUOTIOLWVTAG TO OVOA Tou AGPaAloPEVOL va TIAPEL
OTToladATIOTE PETPA YIa va eEACKNOEL TA SIKAIWHUATA TOU
ACPAAIOPEVOL EVAVTL OTIOLOLSNTIOTE TIPOCWTIOU EITE TIPWV 1)
META TToL Ba TIANPwOEi ia araitnon.

4. The sum insured will not be reduced by a claim
payment up to the next renewal.

5.  Any amount we pay for loss or damage will be reduced
by the amount of the Excess shown in the Schedule.

6. The settlement on the basis of the Replacement Value
will not be applied if you fail or you are not willing to
replace or restore the damaged property, in which case
we will indemnify you on the Real Value basis.

7. The works for replacement or reinstatement must be
commenced and completed within a reasonable time,
not exceeding 12 months.

SECTION 4 - GENERAL CONDITIONS

1. Notification of a claim

When a loss or damage occurs and a claim will be
submitted under the Policy, you must give us a notice as
soon as reasonably possible

and within 30 days you must submit to us your claim in
writing.

2. Fraud

All benefits under this Policy will be forfeited if any claim
is in any respect fraudulent or if any fraudulent means or
device is used by you or anyone acting on your behalf to
obtain payment under this Policy.

3. Your obligations in case of a claim

In case of any claim you must:

(@) not proceed with the repair or reinstatement of any loss
or damage, without notifying us so that we may have
the chance to survey the loss or damage

(b) provide us at your expense with such information and
evidence as we may request including written estimates
and proof of ownership or value

(c) notify the police immediately of any loss or damage by
theft or burglary, malicious acts, riot or civil commotion

(d) take the necessary measures to minimise the loss or
damage.

4. Abandonment
You may not abandon to us any property.

5. Exercise of the Insured’s rights

The Company may, at its own expense and using the name
of the Insured, take any measures to exercise the Insured’s
rights against any person either before or after a claim is
paid.



6. MAnpwun acpaliotpwv

To AcdalioTrplo autd eival og LloXL Kal 0ag TIAPEXEL
aoPaAloTIKA KAALYIN, VOOUUEVOUL OTL €Xel TIANPWOEL TO
aoddalioTpo Tou gudaviCetal atov Mivaka.

7. AM\eg aocdalioelg

Av uttdpyel AAAN acpalion Ttou KAAUTITEL TNV idla attwAela,
{nUa n €vBuvn, Ba TTANPWGCOUPE POVO TO AVAAOYO LEPISIO
pag.

8. 'Opol kat MpodmoB<oeig AopaAliotnpiov

Eceig kal otmtoloénmote TipdowTto Ttou dikaiolTtal va
eTtwdeAnOei Bdoel auToL Tov AopaiilaTnpiou, TIPETIEL
VA CUPHOPPWVEDTE PE TOLG OPOULG Kal TIPOUTIOBECELG
Tou. H ot cuppodpdwaon Kat Trenon Twv opwv r/

kal ipoitoBecewv Tou Aopailotnpiou Ba eival 6pol
TIOU TtponyoLvTal ottolacdiToTe €LVBVVNG TG ETaipeiag
Yla IKAvoTToinon ottolacdnmote araitnong Suvapet Tou
aodaAiotnpiov avtou.

9. Avutéparn ak0pwon acpailiong

H kdAuypn Bdoel autoL tou Aodpaliotnpiov Baacifetal oTiq

TIANPodopieg TIG oTtoieg 0 aodaAiopevog Exel dwoel. H

aoddalion autr Ttavel autopata Kat To AGPailoThplo

kabiotaTal akupo 6cov adopd tnv emnpealduevn

TIEPIOLCIA, EKTOG av TIPLV ATTtd OTIOIAdATIOTE KATAoTPOdN,

anwAela f {NUIA pag 00TIOCETE YPATITWG KAl TIAPETE TNV

€yKplor pag mou Ba BePawnvetal pe Mpdobetn Mpaén oto

ACPAAICTAPLO OTIG TIIO KATW TIEPITITWOELG:

e al\ayeg otn Slevbuvor] oag r PeTakivnon Tng
acdpaliopévng Teplovaoiag og AN SlevBuvon armo autn
TIoU avagepetal oto AchaAloTrpLo

e omoladnmote avénon otnv agia tou MNeplexopévou N Twv
MoAUTIHWVY AVTIKEIUEVWV 0AG

®  OTIOIECONTIOTE TIPOCHNAKEG I PETATPOTIEG oTNV KaTolkia
oag Tou avéavouv Tnv afia i To KO6oTog avolkodounong

e av Ba mapayeivel n Katoikia oag akatoikntn ya
Tiepiodo peyahutepn amod 30 cuvexeiq NUEPES

e al\ayeg otn xpron g Kartoiag oag

® Qv TO CUUPEPOV €TTi TNG ACPAAICPEVNG TIEPLOLTIAG
petapiBacdei amd Tov AGHAAOPEVO PE AAAO TPOTIO
€KTOG Sla 61abnKNng A €K TOU VOLIOL

e OTIOECONTIOTE YEVIKOTEPA AAAAYEG TIOU UTTOPEL va

avénoouv Tnv TIBavoTtnTa anwielag i {nuidg.

10. NpoAnYn {nuwv

Mpétel va Ttaipvete ebAoya PETPA yia

(@) TPOANYN anwAelag i ¢nNULAg

(B) va dlatnpeite TNV aochaAloPEVN TIEPLOLTIA OE KAAN
Kataotaon.

11. AKOpwon

(a) Mmopeite va akupwoete To ACPAAITTHPLO 0AG
ATIOOTEANOVTAG pAG ypartTh e1d0Ttoinon pEcw
nAekTpovikoL Taxudpopeiov kal Ba oag eToTpEPoue
Ta AoPAALOTPA TIOL TIANPWONKAV YIa TO UTIOAOLTIO
NG MNeplddov Aopaiiong pEXPL TN ANEN, EKTOG av €xel
uTtoPANOei ataitnon Katd tn SIAPKELA TNG TPEXOLCAG
Meplodouv Aopaiiong.

(B) MrmopoUpue va akupwaooupe To AopalloThplo,
ATTIOOTEANOVTAG 0AG ETITA NUEPWV €160TI0INCN PECW
NAEKTPOVIKOD Taxudpopeiov kal Ba oag emioTpEPoue
Ta AoPAACTPA yla TO LTIOAOITTIO TNG TIEPLOSOUL, PEXPL TN
ANén NG Meplodouv AchAAIoNG EKTOG av €xel LTTIOBANBEL
artaitnon kata tn Sidapkela Tng TpExovoag Meplodou
Aoddaliong.
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6. Payment of premiums

This Policy is in force and provides you with insurance
cover, provided that the premium specified in the Schedule
has been paid.

7. Other insurances
If there is any other insurance covering the same loss,
damage or liability we will only pay our proportionate share.

8. Policy Terms and Conditions

You and any other person entitled to benefit under this
Policy must comply with its terms and conditions. The strict
adherence and the Insured’s compliance to the terms and/
or conditions of the Policy are conditions which precede
any liability of the Company for the satisfaction of any claim
under the Policy.

9. Automatic insurance cancellation

The cover provided under this Policy is based on the

information which the insured has given. This insurance

ceases automatically and this Policy is rendered void

as regards the affected property, unless if prior to any

destruction, loss or damage the insured notifies the

Company in writing and obtains the Company’s approval

which will be verified by an Additional Clause to the Policy,

in the following cases:

e changes in your address or removal of the insured
property to another address other than that stated in
the Policy

e increase in the value of Contents or your Valuables

e additions or alterations to your Home which increase
the value or the construction cost

e if your Home will be unoccupied for a period of more
than 30 consecutive days

e changes in the use of your Home

e if the interest on the insured property is transferred by
the Insured in any other manner except by will or by law

e changes in general which may increase the possibility
of loss or damage.

10. Loss prevention

You must take all reasonable steps to

(@) prevent loss or damage

(b) maintain the insured property in sound condition and
good repair.

11. Cancellation

(@ You may cancel your Policy by giving us notice in
writing via email and we will make a refund of the
premium paid for any unexpired Period of Insurance
unless a claim has been made during the current Period
of Insurance.

(b) We may cancel your Policy by sending seven days
notice to your email address and we will make a
refund of the premium paid for any unexpired Period
of Insurance unless a claim has been made during the
current Period of Insurance.



12. Napaypadn

Eav €xete uTtoPdael attaitnon Kal auTr €xel amoppldBei
Kal Sev EXETE eyeipeL aywyr] EVIOG TPLWV PNVWV attod Thv
amnoéppPn, ArmaAAacoOUACTE OTIOLATONTIOTE LTIOXPEWTG
pag yia anolnuiwon. Ze kayld miepimtwon 6a evbuvopacte
yla ottoladnmote anwAela r ¢nuid petd tnv tdpodo 12
pUnvwv aré tnv NUEPOMNVIa TIoL GUVEPRNKE, EKTOG av N
armaitnon eival avTtikeiuevo eKKpePoLOoNG aywyng.

13. Aikaio
To Aodaliotriplo autd SiEmetal amod 1o Kuttplakd
Aikato.

14. Eppnveia

To éyypado auTd/AekTikO, o lMNivakag kat n Mpodtaon
Bewpouvtal wg pia ovpPacn kat ortoladATIoTe AEN N Pppdon
otnv otoia €xel arodobei e1SIkn €vvola Ba €xel auTr TNV
€101Kn €vvola ottou eudavileTal.

To Aodpaliotrplo ekdidetal otnv EAANvIKA Mwaooa pe
petaddpaocn otnv AyyAikr Mwaooa, yla oKOTIouG EVvNUEPWONG
€KEIVWV aTTO TOLG A0PaAICPEVOLG TIOL deV yvwpiCouv
EAANVIKA. Ze Tiepimtwon otmolaocdnTote dladpopds HETAEL
EAANVIKOU Kat AyYAIKOU KEIPEVOU, VOUIKN LoXL €XEL HOVO TO
EAANVIKO Keipevo.

MEPOZ 5 - TENIKEZ EZAIPEZEIZ

Aev Ba TTAnpwaooLE yia:

1. Padievepyo poAuvvon

Omoladnmote amwAela i LA TIou TIpokaAeital dpeoa n
€upeoa r cuvoépapeTal aro:

(@) ovikég akTivoBoAieg r poAuvon armo padlevepyela ar’
OTTOLAdATIOTE TIUPNVIKI KAVGLUN VAN i att’ ottoladnTIoTe
TuPNVIKA antdéPAnTa arod tnv Kkadon TIUPNVIKAG KAOOIKNG
OANG

padlevepyd, TOEIKA, EKPNKTIKA 1} AAAQ eTTKiVOLVA

LAIKA OTTOLOOONTIOTE EKPNKTIKAG TILPNVIKAG HACAg i
TIUPNVIKAG oUOTAONG

OTIOLOSATIOTE OTIAO I AVTIKEIPEVO TIOL XPNOIUOTIOLEL
atopikn R padlevepyd Siaotiaon Kavn oovtnén r AAAn
Tiapépola avtidpaon ) padlevepyd duvaun r LAN.

2. MoAvvon

Ormoladnmote anwaAela f {nuUIA og Tieplovaia TIov
TIPOKAAEITAL APeTa 1) EPPeTa aTto YOALVON, EKTOG AV
TIPOKUTITEL ATTO

(@) €va Eadvikod Kal anpocdoknTo aTuXNKaA TIov cuppaivel
€€’ OAOKANPOUL O€ HIO CUYKEKPIUEVN OTIYHr KATA TN
Sldpkela tng Meplddouv Aodpaiiong

Slappor TretpeAaiov art’ OTIOIAdATIOTE EVIOIXIOUEVN
eykataotaon BEpuavong r ar’ oTtoladnTIOTE OIKIAKN
ouokeun otnv Katokia ocag.

®

3. MoAepiko0¢ KivdOvVouG KAl TPOLIOKPATIKEG EVEPYELEG
Omoladnmote anwAela A {nNuid, kataotpodr), Odvaro,
QavikavoTnTa, OTIOlEOOATIOTE VOUIKEG €VOVVEG, KOOTOG
n €€odo cuutmepiAauBavopévng etakdiouvdng CnuIdg
ortolacdnmote GpUONG, N OTIoia TIPOKAAEITAL Apeda N
€UPEDQ, I aTtoppEEL aTtd N O OXEON e oTtoladnTIoTE
ard ta o KATw, avefdptnta arnd oroladnToTte AAAn
attia r yeyovog mou cUPBAAAEL, €ite TALTOXPOVA EITE [E
ortoladnmote AAAN oelpd, otn Cnud:
() TMoAepo, eloPoAn, TtpdEn EEvou exBpol, exBpotpadieq
Il TIOAEUIKEG ETIKEIPNOELG (EiTE EXEL KNPULXOEL TTIOAEPOG
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12. Limitation of actions

If you have submitted a claim and this has been rejected and
you have not filed an action against us within three months
of such rejection, we are released from any obligation for
compensation. We will not in any case be liable for any

loss or damage after 12 months from the date such loss or
damage has occurred, unless the claim is the subject of a
pending lawsuit.

13. Jurisdiction
This Policy is governed by Cyprus Law.

14. Interpretation

This document/wording, the Schedule and the Proposal shall
be read together as one contract and any word or expression
to which a specific meaning has been attached to shall bear
such specific meaning wherever it may appear.

The Policy is issued in the Greek language with an English
translation for information purposes of those policyholders
who do not speak Greek. In the event of any dispute
between the Greek and English text, the Greek text has legal
effect and shall prevail.

SECTION 5 - GENERAL EXCEPTIONS

We will not pay for:

1. Radioactive contamination

Any loss or damage directly or indirectly caused:

by or arising from or contributed to by:

(@) ionizing radiations or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel

(b) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof

any weapon or device employing atomic or nuclear
fission and/or fusion or other like reaction or radioactive

force or matter.

©

2. Pollution or contamination
Any loss or damage to property directly or indirectly caused
by pollution or contamination unless caused by

(@) asudden and unforeseen accident which takes place
in its entirety at a specific time during the Period of
Insurance

(b) leakage of oil from any fixed heating installation or from
any domestic appliance in your Home.

3. War risks, terrorism, nuclear radiation and/or
contantamination

Any loss or damage, destruction, death or

disability, any legal liabilities, cost or expense

including consequential loss of whatsoever nature, directly,

or indirectly caused by, resulting from or

in connection with any of the following regardless of any

other cause or event contributing concurrently or in any other

sequence to the loss:

(@) War, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil



€iTe OX1), EPPUAIO TIOAEUO, POVIUN A TIPOCWPLVN
ATTAANOTPIWON TIOU TIPOEPXETAL aTtd KAaTAoXeon,
Sldrayua, emitaén ard ormoladnmote voulpa cuotabeioa
apxn, avrapaoia, ermavactaocn, e€€yepaon, TIOAITIKA
avatapayn 1ou Aappavel diactdoelg i yropei va
BewpnBei wg e€€yepon, OTPATIWTIKN EVEPYELA 1
KataAnyn e€ovaoiag, oTpaTIWTIKO VOO f KaTdoTtaon
TIoAloPKIag i oTtoladATIOTE ATId TA YEYOVOTA 1 AUTIEG TIOV
TipoadlopiCouv TNV KAPLEN A SlaTAPNoN OTPATIWTIKOV
vépou | katdotaong ToAlopkiag i

(B) OtO1AdATIOTE TPOPOKPATIKI TIPAEN.
“TpopokpaTtikn TiPdén” onuaivel TtPA&n Ttou
TiepIAapBavel, aAld dev Tieplopiletal otn Xprion
loxvog n Biag kavn amelin ya Tétola xprjon, amno
OTIOLOSATIOTE TIPOOWTIO 1 OPASA/OUASES TIPOCWTIWY,
€iTe evepyolLVTWV He dla TTpwToBOoLAIA EiTE €K PEPOLG
Il o€ OxEon Pe oTIoladATIOTE OPYAVWON/OPYAVWOELG
r KuB€pvnaon/kuBepvroelg n otoia Sievepyeital yla
TIOAITIKOUG, BpNoKeUTIKOUG, I6EOAOYIKOUG | EBVIKOUG
oKoTtoUG 1 AByoug, cupTiep\apBavopévng g TIpodeong
€TINPEQCPOL oTtolacdnTIoTE KUPBEPVNONG Kavry Tou
€KDOPBLOPOL TOL KOIWVOU I OTIOLOUSATIOTE PEPOLG AUTOU

(y) Mupnvikn aktivoBoAia karr) poéAuvvon amod XNUIKES
Kal'r BLOAOYIKEG OLTiEG, OTNV €KTAON TIOL AUTEG Sev
ouuTepIAapBavovTal oto a Kat B o Ttavw. “Méiuvvon”
onuaivel Tn péAvvon, puttavon, SnAntneiaon i TNV
TIPOANYN KAYT) TOV TIEPLOPLOUO TNG XPHONG QVTIKEIUEVWY
TI0V odeileTal oTNV EMidPATN XNHIKWV KAl BLOAOYIKWY
OUCLWV.

H yevikn e€aipeon autn e€alpei emtiong anwAela, {nuid,
k6oTog 1l €€060 oTtolaoSATIOTE GUONG TIOL TIPOKAAEITAL
dueoa A Eupeoca amo/r TIou aroppeet arnod/r) oe oxEan Pe
OTTOl08ATIOTE PETPO TIOL AauBAveTal i} TIPAgn

TIOU eKTEAE(TAL PE OKOTIO TOV €AeyX0, TtapeuTidodion i
KATAOTOAN ] IE OTTOLOSATIOTE TPOTIO TIOUL EXEL OXEDN ME TA Q,
B kavn y 1o Tavw.

2 TIePITITWOoN KATA TNV oTtoia 0 AcPaAloTh G oxupileTal
OTl, WG OLVETIEIA TWV TTIO TIAVW e€QIPETEWYV, OTIOLAdNTIOTE
arnwAela f {NId R olkovopikn eTtiRdpuvaon dev KAAUTITETAL
arnd v tapoloa acpdalion, To BApog TG artddeléng ot
n anwAela, {NULA r OIKOVOUIKN TtiRApLVOon KaAlTtTeTal, 6a
Baplvel Tov Aodpaliopévo.

4. Qotika KOparta

AmtwAela ) {nuid TIou TpoKaAeital atod Kopata Tieong
AEPOOKADOUG 1} ANAWY ITTTAPEVWY QVTIKEIUEVWYV TIOL
Tagdebouy Pe NXNTIKN 1 LTIEPNXNTIKN Tax0TNTA.

5. Mn acdalioipol Kivéuvol
OmowadnmoTe anwAela r ¢nutd, n oToia TIPOKUTITEL
dueoa i égpeca amtd Mn Aodaliolpo Kivéuvo.

6. Katdoxeon

AmtwAela ) nuid o’ ottoladATIOTE TIEPLoVTia, Adyw TNG
KATAoXeong, €TTAENG f KATAOTPODAG TNG HETA ATIO EVIOAN
OTIOIACONATIOTE KPATIKAG, SNUOCLAG | TOTIKAG ApXAC.

7. Y¢iotapevn {nuia
Omowadnmote anwAela, {npia r euvbuvn, Tou cupPaivel TPV
arnd v évapén g KAALYNG.

8. Kako6BouAeg evépyeleg
AntwAela, {nuid fy evbuvn oL TIpokaAeital ard Sikr oag
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war, permanent or temporary dispossession resulting
from confiscation, commandeering or requisition by any
lawfully constituted authority, mutiny, civil commotion
assuming the proportions of or amounting to a popular
rising, military rising, insurrection, rebellion, revolution,
military or usurped power, martial law or stage of siege
or any of the events or causes which determine the
proclamation or maintenance of martial law or stage of
siege, or

(b) Any act of terrorism.
“Act of terrorism” means an act, including but not
limited to the use of force or violence and/or the threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political,
religious, ideological or ethnic purposes or reasons
including the intention to influence any government and/
or to put the public, or any section of the public, in fear

(c) Nuclear radiation and/or contamination by chemical and/
or biological substances insofar as these are not included in
a and b above. “Contamination” means the contamination,
poisoning or prevention and/or limitation of the use of
objects due to the effects of chemical and/or biological,
substances.

This general exception also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused
by, resulting from or in correction with any action taken in
controlling, preventing or suppressing or in any way relating
to a, b and/or ¢ above.

If the Insurer alleges that by reason of the above exclusions
any loss, damage, cost or expenses of whatsoever nature

is not covered by this insurance, the burden of proving that
such loss, damage, cost or expense is covered shall be upon
the Insured.

4. Sonic bangs
Loss or damage caused by pressure waves from aircraft or
other aerial devices traveling at sonic or supersonic speed.

5. Uninsurable Risks
Any loss or damage directly or indirectly caused by an
Uninsurable Risk.

6. Confiscation

Loss of or damage to any property due to its confiscation,
requisition or destruction by order of any government, public
or local authority.

7. Existing damage
Any loss, damage or liability occurring before
cover commences.

8. Willful acts
Loss, damage or liability caused by your own



E€O0KEPHEVN, KAKOBOUAN, TtTapAvoun evepyela f Tipa&n.

9. Awkawodogia Aikaotnpiwv
Omoleodnmote ammolnuiwoelq ) €6oda tou emidikafovrat arr’
ortolodnote dikaotriplo ektdg Kotpou.

10. EtakoAovBn anwAesia
EmtakéAouBn anwAela omtolacdnmote ¢uong.

MPOZOETEZ NPA=EIZ

ATIO TIG TI0 KATW MPocbeteq Mpagelg loxvouv pdvov Ooeg
avadépovtal pntd otov Mivaka.

MpoacBetn Npagn ap. 1

Eméktaon Akatoikntou

AnAwveTal Kal avayvwpifeTtal 0Tl o avtaAAayua tng
TIANPWHUNG TIPOCOETWV A0PAAITTPWY, O TIEPLOPIOHOG

Twv 30 nuepwv 6tav n Katowkia apapével AKAtoikntn,
ortoudnTote avadepetal ato AGHAALOTPLO, TPOTIOTIOE(TAL,
onwg avadépetat atov MNivaka.

MpoacBetn Npagn ap. 2

A0Enon Opiov EvBivVNg IGtoktATN R EVoikou
AnAwveTal Kal avayvwpietal 0Tl o avtalAayua tng
TIANPWUNG TIPOCOETWVY AoPaAioTPwWY, TO TIOCO TNG
OTTIOIACdATIOTE TIANPWHIAG ATIAITNONG TIOUL TIPOKUTITEL ATIO
€va TIEPIOTATIKO oe axeon pe TNV MNpoacbetn Kaluyn ap.
6 - H EuBovn oag wg IdioktATn 1 Evoikou, av€avetal amnd
€175.000 og €250.000.

MpocBetn Npagn ap. 3

PARtpa Evumtédnkov Aavelotn

H tuxov {nuid, cvudwva Pe Toug OPOUG AUTOU TOU
AodalioTnpiou, Ba eival TTANPWTEQ OTOLG EVUTIOBNKOLG
Saveloteg ) Sikaloddxoug (assignees), ol ottoiol daivovtal
otov [Mivaka, péxpt Tou TTogoL Tou evOIAPEPOVTOG TOUG.
2updwveital eTtiong OTL, OE TIEPITITWON ATIWAELAG N
{nuag, n Etaipeia Ba TAnpwaoel GToug eVuTIOBNKOULG
Saveloteg ) Sikaloddxoug (assignees) IO PEXPL TOU
TI000U TOU evAladEPOVTOG TOUG KAl OTL auth N achdAAlon,
o€ OTL adopd POVO TO evOIADEPOV TWV EVUTIOBNKWY
Savelotwv ) Sikalodoxwv (assignees), dev Ba BewpnBei wg
Axkupn AGyw oTTIOIaCdNTIOTE EVEPYELAG I TIAPAAELYPNG TOL
SavelopEVOoU N IBIOKTATN TNG aohaAoUEVNG TIEPLOVGIAG,
oUTe amod oTIdATIOTE Yivel TIou va auv&avel Tov Kivbuvo oe
ottoladnTote acPallopevn Pe To TIapov AcPalloTiplo
TIepLouaia, To ottoio Sev ATAV OE yVWOn TWV EVUTIOONKWV
SaveloTtwv ) Sikalodoxwv (assignees), VOOLUEVOU TIAVTOTE
OTL oL evuTtéOnkoL SaveloTeg ) Sikalodoxol (assignees)

Ba eidotonoouv TNV ETaipeia, yia omtoiadrimote alhayn
otnv Wloktnoia r dtadopotoinon r avénon Kivdovvou,

TI0U &gV ETUTPETIETAL ATIO AUTH TNV A0PAALDN, APECWS
MOALG AdBouv yvwon Tétolag alAayng, dtadopotioinong n
avénong tou Kivdovou Kat oTL, av {ntnbei amoé tnv Etaipeia
Ba TTAnpwaoouv To avaloyo TiPOcBeTo AoPAANICTPO ATIO TO
XPOVO €vapéng TETolag avénaong tou Kivéovou. Mepaitépw,
ouudwveital otL, ottotednmote n Etalpeia Ba Anpwaoel
OTOULG evUTIOBNKOULG SaveloTEG 1 SIkalodoxouG (assignees)
kat Ba oxuplotei 611 Sev vdioTato evbuvn EvavTl TOL
Sdavelfopévou N Tou ISIOKTATN TNG TiepLouaiag, evbug
apéowe Ba vttokataoTabei VOUIKA pe OAQ TA SIKAIWHATA TWV
evuTIOBNKWV davelotwv ) Sikalodoxwv (assignees), YEXPL TNV

deliberate, willful, unlawful act.

9. Jurisdiction

Any damages and costs awarded against you in any
court outside Cyprus.

10. Consequential loss
Consequential loss of any nature.

ADDITIONAL CLAUSES

The following Additional Clauses are applicable only if
stated in the Schedule.

Additional Clause No. 1

Extension of Unoccupancy

It is declared and agreed that in consideration of the
payment of an additional premium, the limitation of 30 days
in case your Home is left Unoccupied, wherever mentioned
in the Policy, is amended as shown in the Schedule.

Additional Clause No. 2

Increase of your Limit of Liability as Owner or Tenant

It is declared and agreed that in consideration of the payment
of an additional premium, any claim payment resulting from
one incident, as mentioned in the Additional Cover No. 6 -
Your Liability as Owner or Tenant, is increased from €175.000
to €250.000.

Additional Clause No. 3

Mortgage Clause

Damage, if any, under this Policy shall be payable to the
mortgagees or assignees of mortgage interest, as shown

in the Schedule, to the extent of their interest. It is further
hereby agreed that, in the event of loss or damage, the
Company shall pay the mortgagees or assignees an amount
up to the extent of their interest and that this insurance, in
so far as concerns the interest therein of the mortgagees or
assignees only, shall not be invalidated by any act or neglect
of the mortgagor or owner of the insured property, nor by any
event that increases the risk of any property insured under
the current Policy without the knowledge of the mortgagees,
or assignees, provided always that the mortgagees or
assignees shall notify the Company of any change of
ownership, or alteration or increase of risk, not permitted

by this insurance as soon as any such change, alteration or
increase shall come to their knowledge, and that on demand
shall pay to the Company the appropriate additional premium
from the time when such increase of risk first took place.
Furthermore, it is agreed that whenever the Company will
pay the mortgagees or assignees and will allege that no
liability was borne against the mortgagor or the owner of

the property, it will be immediately legally subrogated with
all the rights of the mortgagees or assignees to the extent

of such payment and the mortgagees or assignees will have
to do and execute all the necessary further or other actions,
acts, transfers, assignments, documents and things which
will be necessary or reasonable for the Company to demand
towards the better application of such subrogation right, but
such subrogation of rights will not prevent the mortgagees’
or assignees’ right for the recovery of the full amount of their



€KTAON HIag TETOAG TIANPWHNAG, Kal oL evuTtotnKol SAveloTEG
1 Sikalodoyol Ba TIPETIEL VA KAVOUV KAl VA EKTEAEGOLV

OAEG TIG AvayKaieg TiepAITEPW N AAAEG evEpyeleg, TIPAEELS,
petapiBacelg, ekxwpnoelg, Eyypada Kat rpdyparta, ov 6a
eival avaykaia i Aoyikd va artartnouv and tnv Etaipeia yia
TO OKOTIO TNG KAAUTEPNG EPAPHOYNG TETOLOL SIKAIWHUATOG
uTtoKatdotaong (subrogation), aAAd TETOLA LTIOKATACTAON
SikalwpdaTwy (subrogation) dev Ba epttodioel To Sikaiwpa
TWV eVUTIOBNKWV davelaTwy 1 dIkalodoxwv (assignees) yla
avAakTnon OAOKANPOUL Tou TIoooU TNG SIKNAG TOLG ATIaiTNoNG.
Y116 Tov 6po 611, peTaL tng Etaipeiag kal tou davel{opEvou
1 WIOKTATN TNG aohAMOPEVNG TIEPIOVCIAG, TITIOTE TIOV
TieptAapBaveTal ¢’ auto Tov 6po Ba amoTelei kata
ortolodnmoTe TPOTIO 1 Ba BewpnBei 6TL ammoTeAel artaiiayn
n ¢NULA ) ETINEEACHO OTIOWWVANTIOTE SIKAWWPATWY, TA

omtoia n Etaipeia pmopei va €xet eévavtt tou davel{opEvVou

1 Tou IOIOKTATN TNG aoPAAICPEVNG TIEPLIOLTIAG N peiwon
OTIOLWVONTIOTE LTIOXPEWOEWV TIOV PTIOPEL va ETTIRANOOLV
oto davellOpevo 1 IBIOKTATN TNG AoPaAoPEVNG TIEPLOVTIAG
€ite oLpudwva pe auto To AcPalloTPLo 1 attd TO VOO, Kal
TETOlA SIKAIWPATA KAl LTTOXPEWOELG PETAED TNG ETaupeiag kal
Tou SavellopEVoU 1) IBIOKTHTN TNG ACPAAICPEVNG TIEPIOLCIAG
Ba tapapeivouv oe TIARPN WXL Kat cuvettela. H Etaipeia
Slatnpei To Sikaiwpa va akupwaoel autod To AcPalloThplo

o€ oTTol0dATIOTE XPOVO TIOU TIPOVOEITAL ATIO TOUG OPOUG TOU
TIapoévtog AchaAlotnpiov, oe TETOLA OPWG TIEPITITWON, AUTO
10 AcdaAlotrplo Ba cuveyioel va eival oe 1oX0 TIPoG 0heAOG
MOVO TwV evuTIOBNKWV SaveloTwy ) Sikalodoxwv (assignees)
yia 10 pEpeg PETA TNV €160TI0INGN TWV EVUTIOONKWV
SaveloTtwv ) Sikalodoxwv (assignees) yla TETOLA aKLPWON,
Kat Tote Ba Ttavoel va oxLel kat n Etaipeia €xel to Sikaiwpa,
o€ TETola €160TI0INON, VA AKLVPWOEL AUTH Tn cuudwvia.

MpocBetn Mpaén ap. 4

Home Assistance

Katd tnv didpkela tng 1oxvog tov Aagdaliotnpiov autov
Ba oag apexoupe TNV YTnpeoia Home Assistance tou
TiepihapPavel Yrinpeoieg Emteiyovoag OIKIakKNG TEXVIKAG
BonBelag kat ZupBouvAeuTikn YTinpeaia Owiakng TEXVIKNAG
BonBelag - Yminpeaia AmtootoArg Texvikwv (Connection
Service) oe oxéon pe tnv Katowkia cag, péow Etaipeiag
Texvikng BorBelag tou e€eldikeveTtal otov Topea autod. Ot
uTINEETieq auteg Ba Ttapexovtal cuPdwWva Pe Toug 6POULG Kat
TIEPLOPLOHOUG TIOL TIEPLYPAPOVTAL TIIO KATW:

own claim.

Provided that between the Company and the mortgagor

or the owner of the insured property, nothing included in
this clause will constitute in any way or will be deemed to
constitute release from, or damage to, or affect any rights,
which the Company may possess against the mortgagor

or the owner of the insured property or reduction of any
obligations which may be imposed on the mortgagor or the
owner of the insured property whether according to this
Policy or under the law, and such rights and obligations
between the Company and the mortgagor or the owner of
the insured property will remain in full force and effect. The
Company reserves the right to cancel this Policy at any
time as provided by the terms thereof, but in such case this
Policy shall continue to be in force for the benefit only of the
mortgagees or assignees for 10 days after notice is given to
the mortgagees or assignees of such cancellation, and shall
then cease, and in the event of such notice, the Company
shall have the right on such notice to cancel this agreement.

Additional Clause No. 4

Home Assistance

While this Policy is in force we will provide you with Home
Assistance Service, which includes Home Assistance
Emergency Services as well as Home Assistance Advisory
Services — Dispatch of Technicians Service (Connection
Service) relating to your Home, using the services of a
Technical Assistance Company, specialising in this field.
These services will be provided under the terms and
conditions described below:

Aocdalicpévog: To TIpOoWTIO TIoL avaypAadeTal GTO
aodalloTPLo WG o SIKALOUXO0G TIAPOoXNG AohaAiopatog pe
NV popdn Twv KATA TO TIaPOV UTINPEECLWV.

Katoikia n AcpaAicpévn Karoikia: O dnAwbeiq oto
AcPaAoTAPLO XWPOG, OTIOL 0 ACHAAICUEVOG KATOIKEL
povia ) Teplotactakd kat n Sievbuvaon tou oTtoiou
(xwpou) avaypddetal ato achaiilatrplo. Ztnv dnAwbeioca
oto aodaAloTrpLo Katoikia dev Tepihauavovtal ol
KOLVOXPNOTOL Kal Ol OTTol0L BoNnBNTIKOI - EEWTEPIKOL XWPOL.
E€aipeon vdiotatal otnv TepitTwon mou o dnAweig ato
AoPaAloTAPLO XWPOG, aPopd JOVOKATOIKIA, OTIOTE KAl
KaAUTTTOVTAL 01 OTTol0L BoNBNTIKOI - EEWTEPIKOL XWpPOL (TT.X.
yKkapad, amobnkn eEwtepikn, KATIOQG).

O aodaliopevog €xel To SiKaiwpa va XPnoLUOoTIOTEL TIG
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Insured: The person who is entitled to the benefit, where
“benefit” is the services described in the present Policy.

Property or Insured Property: The principal place where
resides permanently the Insured, as it is stated in the Policy,
excluding the common use places as well as all the auxiliary-
exterior places. Nevertheless, in case the Insured Property

is a detached house, then all the auxiliary-exterior places

are covered by the present Policy (e.g. garage, storehouse,
garden).

The Insured has the right to use the services described



UTTNPETIEG TTOL TIEPLYPADOVTAL TIAPAKATW, HEXPL TO OPLO
TIoL avadepeTal oe KABE pia amo auteg Kal PEXPL TIEVTE (5)
$opEG GLUVOAIKA ava eTnola lMepiodo Aodpaliong.

Ynnpeoia Eneiyovoag Owiakng Texvikng Bonbeiag
(Emergency Service)

Adopd Tnv dueon emepfacn kab’ 6A0 To 24wWP0 Kal Katd

TIG 365 NUEPEG TOU XPOVOU EISIKEVPEVWV TEXVIKWYV, IE OKOTIO
TNV emeiyovoa emiokeun {NUIWV otnv achallopevn Katoikia.
H ouykekplpévn uTINPETia KAAUTITEL TO KOOTOG epyaciag, To
KOOTOG PETAKIVNONG TOU TEXVIKOU KABWG Kal TO KOOTOG TwV
anapaitnTwyv VAIKWV. O Achaliopévog Sev EXEL ETTITTAEOV
emBapuvon, PEXPL TO OpLo TNG KAALYNG, OTIWG TteplypadeTal
TIO KATW.

Ynnpeoia AmootoAng Texvikwv (Connection Service)
Adopd TNV amooToAn EISIKELPEVWV TEXVIKWY, ETIELITA ATIO
aitnua tou AGPaAICPEVOU, yia W ETIEIYOUOEG TIEPITTTWOELG,
M€ OKOTIO TN oLVTAEN TIPOUTIOAOYIGHOU YA EPYACIES TIOU
emibupei va Tipaypatotioioel 0 AGOAAICPEVOG aTnV
acdpaliopévn Katoikia. Eav n ipoodopd yivel ammodekTr)
arnd tov Aopaliiopévo, n Etaipeia Texvikng Borbelag pe tnv
ortoia cuvepyalopaote, avalauBAavel To CUVTOVIOUO TNG
gpyaciag, TNV €yyvnon yla tnv ToldTNTa TNG yia Tepiodo €L
MNVWV, KaBwg Kal Tov EAeyX0 TOU KOGTOUG TIOU,

0’ AUTEQ TIG TIEPITTTWOELG PBaplvel Tov ACHAAICHEVO.

Etaipeia Texvikig Bondeiag

H etaipeia n omoia e€eldikeveTal oTNV TIAPOX! LTINPECIWV
TEXVIKNG Bonbelag, pe tnv otoia cuvepyalopaaote, KAl n
ortoia avalappavel tn dlaxeipion Kat TNV eKTEAECN TWV
Slapdpwv epyaciwv TIou TIPOBAETIOVTAL ATTO TO TIAPOV
TIapdptTnua.

below up to the limit stated in each one of them and up to
five (5) times in total per annual Period of Insurance.

Home Assistance Emergency Service

This refers to the direct intervention 24 hours a day, 365
days a year of specialised technicians, for the purpose of
urgent repair of damage to the insured Home. This particular
service covers the cost of work, the transportation cost of
the technician, as well as the cost of necessary materials.
The Insured does not have to bear any additional cost, up to
the limit of cover, as described below.

Home Assistance Connection Service

This refers to the dispatch of specialised technicians for non
emergency cases, following a request by the Insured, for the
purpose of preparing an estimate of the cost for the works
the Insured wishes to be done to the insured Home. If the
offer is accepted by the Insured, the Technical Assistance
Company with which we cooperate undertakes the co-
ordination of work, the guarantee of quality for a period of six
months, as well as the monitoring of the cost, which, in these
cases, will be borne by the Insured.

Technical Assistance Company

The Company specialising in the supply of technical
assistance services, with which we cooperate, and which
undertakes the management and the implementation of the
various works provided by this Endorsement.

MAPEXOMENH KAAYWH

To AcdalloTrplo KAADTTTEL KATA TOV TPOTIO KAl Yld TTood
TIoL avadEPoVTaAl TILO KATW, TIG UTINEETIEG ETIElyOLOAG
TEXVIKNG BonBelag KaTolkiwy, TTou Xpeldletal N acpallopevn
Katolkia og oxeon pe karola arnod TIG TIEPLOTATELG TIOU
Tieplypadovtal 1o KAatw. O AGHaAOPEVOG EXEL TO

SlKaiwpa va XpnolUoTIOoOEL TIG ETTI HEPOUG UTINPETIEG TIOL
TIEPLYPAdOVTAL TTIIO KATW POVO UEXPL TO OPLO TIOL avadEPETAl
o€ KABe pia armd auTég Kal Pe avwTtaTto OpLo PEXPL TIEVTE (5)
POPEG GUVOAIKA yla OAEG YEVIKA TIG KAAUYEIG avd eTrola
Mepiodo Aodaliong.

A. YAPAYAIKEZ ETKATAZTAZEIZ

2 e TepITITWOoN Bpavong CWANVWoewWV, Bavwyv i AAAWY
USPAVAIKWV EYKATACTACEWV TNG KLUPIWG ACHAAICUEVNG
Katokiag, n Etaipeia Texvikig BonBelag pe tnv ottoia
ouvepyalopaote Ba amooTEAAEL TO GUVTOPOTEPO duvaTto
€EEIOIKEVIEVO TEXVIKO TNG, TTOL Oa TIPAYUATOTIOEL TNV
avaykaia emeiyovoa emidiopbwaon Tou aralteitatl yia
TNV ATTIOKATACTAON TNG CLYKEKPIUEVNG BAABNG pe TNV
TPOUTIO0e0N OTL N KATACTACN AUTH TNG LOPAVAIKAG
EYKATAOTAONG TO ETITPETIEL

To KOOTOG PETAKIVNONG TOUL TEXVIKOD, EPYACIAG Kal LAIKWV
TtoL Ba xpnoottoinBoLy yia TNy emidldpbwon Ba Baplvouv
nv Etaipeia pexpt to opto twv €150 yia kabe mepimtwon,

16

COVER PROVIDED

The Policy provides cover for home assistance emergency
services the insured Home requires, in the way and for the
amounts stated below, relating to any of the circumstances
described below. The Insured has the right to use the
services described below up to the limit stated in each one
of them and up to five (5) times in total per annual Period of
Insurance.

A. PLUMBING INSTALLATIONS

In case of bursting or breaking of pipes, taps or other
plumbing installations of the insured main Home, the
Technical Assistance Company with which we cooperate will
dispatch as soon as possible a specialised technician, who
will undertake the necessary urgent repair that is required for
the restoration of the particular damage, provided that the
condition of this installation allows that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case, with



HE avwTaTo OpLo TPELS (3) TtepTTwoElg ava etrola Mepiodo
Aoddaliong.

2 € TIEPITITWON TIOL TO KOGTOG TNG ETIIOKELNG UTIEPPAiveL

TO TIpoavadepOUEVO OPLO, TOTE N dladopd Ba Papuvel Tov
Aodaliopevo.

2 QUTNV TNV TIEPITITWON O TEXVIKOG Ba ouvTAooel
TIPOUTIOAOYIONO TNG ETIIOKELNG KAl BA TOV AVAKOLVWVEL OTOV
Aodaliopevo kal Sia TnAedwvou, atnv Etaipeia Texvikng
BonBelag pe tnv otoia cuvepyalouaote.

Eav o Aodaliopevog tov dextel Ba Tipemel va
TipocuTIoypAYEL TOV TIPOUTIOAOYIONO QUTOV Kal va KATaBAAel
aueowg tn Stadopd otnv Etaipeia Texvikig BonBelag ) otov
TEXVIKO TIOL Tou areatelle n Etaipeia Texvikng Bonbelag, pe
Tnv otoia ocuvepyalduaocte.

2 e TepitrTwon 1ou 0 AodallopEvog Sev CUPPWVNOEL

H€ TOV CLVTETAYHEVO TIPOUTIOAOYIONO, N €TTIOKELN Ba
Tipaypatotoleital PExpL To acpaliopevo 1tocd tTwv €150, pe
Vv TIPolTé0eon OTL AuTO eival SuvaTtov.

E§aipolvtal TnG tapovoag Kakuyng:

1. n emokeun PAABWV USPAVAIKWV EYKATACTACEWV
TI0UL eV avrikouv Kat Sev eival EVOWPATWUEVEG OTNV
Kupiwg aodaliopévn Katoikia (TT.x. CWANVWOoEeLG
ATIOXETEVLONG KOLVOXPNOTWV XWPWV 1 dnuoaiou
SIKTUOU, YNTIESWYV aBAoTIAdIWY, TTILOIVWV,
EYKATAOTACEWV KITIWV KAl EEWTEPIKWV XWPWV)

2. nermokeun {nuwv Ttou TiponABav amod vypacia,
aKOMN Kat av n uypaasia autr eivat atmoTeAeoua
BAABNG USPALAIKWV EYKATACTACEWY, TIOL dEV
avrKouv atnv Kupiwg acpaiiopévn Katoikia, 6Ttwg
avadepbnKe otnv TIponyouuevn Ttapaypado

3. nermokeun r//katl avtikatdotaon el8wv LYLEIVAG Kal
OTIOIAOSATIOTE NAEKTPIKIG CUOKELNG OLVOEDEUEVNG
ME TIG USPAUAIKEG EYKATACTATELG TNG AOPAMOUEVNG
Katokiag (11.x. 8eppooidpwvag, TTALVTAPLO)

4. nemokeun BAaBwv oto kafavakl (PAOTEP)

5. {nui€g o€ TIEPLOLOIAKA OTOIKEID TPITWV.

2nuewvetal 0Tt OAa 6oa e€apovvtal arno TNV TIO TIAVW
KAALYN PTIopoUV va Ttapacxebouv peéow tng YTnpeoiag
ArmtootoAng Texvikwv (Connection Service), epocov o
Aodallopevog €xel atnBel OXETIKNAG eTTEPRACNG KAl TO
k6oTog Ba Baplvel Tov AGHAAICUEVO.

B. HAEKTPOAOIIKEZ EFKATAZTAZEIZ

2 € TiePITITWON SLAKOTIAG TNG TIAPOXNG NAEKTPIKAG EVEPYELAG
TI0U TIPONABe amd BAAPRN OTNV NAEKTPIKN EYyKATACTACH

NG aodaiiopévng Kartoiiag, n Etapeia Texvikng
BonBelag pe tnv otmoia cuvepyalopaaote Ba armooteilel TO
OLVTOMOTEPO SUVATOV EEEIBIKEVPEVO TEXVIKO TNG, O OTIOIOG
Ba TIpaypaToTIolEl TNV ATIAPAITNTN £TIEIYOVOA ETIIOKEL YIA
TNV AToKATACTAOoN TNG TIAPOXNG NAEKTPIKAG EVEPYELAG HE
NV TIPoUTI60eaN OTL N KATACOTACN TWV EYKATACTACEWY TO
ETITPETIEL

To KOOTOG PETAKIVNONG TOU TEXVIKOU, £pYACIAG KAl LAIKWV
TIoL Ba xpnowottoinBouy yia TNy emdopwon Ba Baplvvouv
v Etaipeia pexpt to 6pto twv €150 yia kabe tepimtwon,
HE avwTaTo OpLo TPELS (3) TteprTTwoelg ava etrola Mepiodo
Aoddaliong.
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a maximum limit of three (3) cases per annual Period of
Insurance.

In case the cost of repair exceeds the limit mentioned above,
then the difference will be borne by the Insured.

In this case, the technician will prepare an estimate of the
repair cost and announce it to the Insured and, via telephone,
to the Technical Assistance Company with which we
cooperate.

If the estimate is accepted by the Insured, he/she must
sign the estimate cost and immediately pay the difference
to the Technical Assistance Company or to the technician
sent by the Technical Assistance Company, with which we
cooperate.

In case the Insured does not agree with the estimate of the
cost, the repair will be carried out up to the insured amount
of €150, provided that this is possible.

Exceptions to the present cover:

1. repair of damage of plumbing installations not forming
part of the insured main Home (e.g. sewerage pipes
of common use or public network, sport grounds,
swimming-pools, gardening installations and exterior
areas)

2. repair of damage arising from humidity, even if the
humidity is the result of damage of the plumbing
installations not forming part of the insured Home, as
described in the previous paragraph

3. repair and/or replacement of sanitary ware and
any electric appliance connected to the plumbing
installations of the insured Home (e.g. heater,
washing-machine)

4. repair of damage of toilet cistern (floater)

5. damage to third party property.

It should be noted that all damages excluded from the above
mentioned cover may be repaired through the Connection
Service, provided that the Insured has requested the relative
repair.

B. ELECTRICAL INSTALLATIONS

In case of failure of the electrical power supply arising from
damage of the electrical installation of the insured Home, the
Technical Assistance Company with which we cooperate will
dispatch as soon as possible a specialised technician who
will carry out the necessary urgent repair for the restoration
of the power supply, provided that the condition of the
installation allows that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne

by the Company up to the limit of €150 in each case, with

a maximum limit of three (3) cases per annual Period of
Insurance.



E§aipovvtal Tng mapoioag KaAvyng:

1. n €moKeLn PWTIOTIKWV 1) TUNHATOG AUTWV TL.X
Adpreg (PpBopiopou i pn)

2. nermokeun BAaBwv oe cuoKeLESG YLENG/BEPUIavong
NAEKTPIKEG CUOKEVEG KAl YEVIKA OE OTIOLAONTIOTE
OUOKEUN AELTOLPYEL JE TNV TIAPOXT NAEKTPOAOYIKAG
EVEPYELQG

3. TTwon taong

4. omolodAToTeE TIPOPRANKA, TO OTIoI0 PTToPEL va
odeiletal otig BAAPeg Tov dnuoaciov SIKTVOL 1)
OlaKOTIN PELUATOG, N oTtoia dev odeiletal oe
BAABEeG TNG NAEKTPOAOYIKNAG €yKATACTAONG TNG
aodaliopevng Katokiag.

Znuewwvetal 0Tt 0Aa 0ca e€aipouvtal armo 1o (1) Kat (2)
TTIO TIAVW PTIOPOULV va Ttapacxebouv amo tnv YTnpeoia
AttooTtoAng Texvikwv (Connection Service) epdoov o
AoPallopevog €xel altnBel OXETIKNAG eTTEPRACNG KAl TO
kooTog Ba Bapuvel Tov AGHAAICHEVO.

I'. KAEIAAPIEZ

2 € TIEPITITWAON ATIWAELAG ) KAOTTNG KAEISIWV 1 axproTeuons
™G KAedapldg r aduvapiag Asttoupyiag g, n Etaipeia
Texvikng Borelag pe tnv omoia cuvepyaldupacte Ba
QTTOOTEAAEL TO CUVTOPOTEPO SLVATO EEEISIKEVPEVO TEXVIKO
NG, 0 OTIoi0G Ba TIPAYUATOTIOLEL TNV ATIAPAITNTN ETILIOKEUN
yla va dtaodaiioet tn Suvatotnta el068ou amnod tnv

KUpla €i00d0 NG achaiiopévng Katoikiag Kal tn owaotr)
Aettoupyia Tng KAedaplag.

To KOOTOG PETAKIVNONG TOUL TEXVIKOU, £PYACIAG KAl UAIKWY
TIou Ba xpnowottoinBoulv yia Tnv emdlopbwaon Ba Bapuvouv
v Etaipeia pexpt to 6pto €150 yla kabe TepitTwan, pe
avwTato oplo Tpelg (3) Tepittwoelg ava etiaola Mepiodo
Aodaliong.

2€ TIEPITITWON TIOU N €i0080¢ OTNV AcHAAICHEVN

Katokia eivat adlvatn yla KAtmolov aro Toug AGyous

TIOU avadEPOVTAL OTNV TIPWTN TIapdypado TIo TIAVW Kal
€POCOV Exel EYKAWPLOTEL KATIOLO ATOHO OTO ECWTEPIKO
NG aodaiiopévng Katoikiag, n Etaipeia 6a avaidpel ta
€€00a eTIIOKELNG TWV (NMLWV TIOL TIPOKARBNKAV yla Tov
amneykAwPRLoPO TOL ATOPOU, PE AVWTATO OPLO TO TIOCO TWV
€520 ava mepimtwon.

A. YAAONINAKEZ - KPYZTAANA

2 TepiTTwon Bpavong VAAOTIIVAKWY O EEWTEPIKEG TIOPTEG
r tapdabupa n Etaipia Texvikng BorBelag pe tnv omoia
ouvepyalopaate Ba ATOCTEAAEL TO GUVTOUOTEPO SuVATOV
gvav eEelOIKEVPEVO TEXVIKO, O OTTI0i0G Ba TTpaypatoTole

TNV QVTIKATAOTACN TWV UAAOTIIVAKWY TIOU LTIECTNOAV TN
Bpavon. H avtikataotaon 8a adpopd KpOoTaAAo idlag
TIOIOTNTAG PE AUTO, TIOU LTIECTN Bpalon.

To KOOTOG PETAKIVNONG TOU TEXVIKOU, £pYACiag Kat UAIKWY
TI0L Ba xpnowoTttoinBouv yia Tnv emdlopdwan Ba Papuvouv
Tnv Etaipeia pexpl to 6plo €150 yia kabe tepittwon, e
avwTtato oplo tpeelg (3) eputtwoelg ava etrota MNepiodo
Aoddaliong.
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Exceptions to the present cover:

1. repair of lighting equipment or their parts, e.g. lamps
(fluorescent or not)

2. repair of damage to any refrigeration/heating
equipment, electrical appliances and, generally to any
appliance operating with electric energy

3. voltage shortage

4. any problem, which may occur due to damage of the
public network or power failure, which is not related
to damage of the electrical installation of the insured
Home.

All damages excluded under (1) and (2) may be repaired
through the Connection Service, provided that the Insured
has requested the relative intervention for repair.

C. LOCKS

In case of loss or theft of the keys or spoilage of the lock

or its failure to operate, the Technical Assistance Company
with which we cooperate will dispatch as soon as possible

a specialised technician, who will carry out the necessary
repair in order to ensure the access of entry through the main
entrance of the insured Home and the proper operation of
the lock.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case, with
a maximum limit of three (3) cases per annual Period of
Insurance.

In case the entry to the insured Home is impossible due

to the reasons referred to in the first paragraph above and
provided that someone is locked inside the insured Home,
the Company will bear the expenses of repair of the damage
that was caused for the release of the individual, with a
maximum limit of €520 per case.

D. GLASS

In case of glass breakage of the exterior doors or windows,
the Technical Assistance Company with which we cooperate
will dispatch as soon as possible, a specialised technician,
who will replace the broken glass. The replacement will be
for glass of the same quality as the broken one.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case, with
a maximum limit of three (3) cases per annual Period of
Insurance.



E=AIPEZEIX

Ektog amo Tig eldIKEG e€alpeaelg, TIou avadEPovTal OTIG TIO
TIAVW ETTL EPOUG TIAPEXOUEVEG LTINPETIEG, e€aipolvTal arnod
TO TIAPOV AohaALTTHPLO Ol akoAouBeq BAAPeG:

1. PBAABeg TToU TIPOKAAOUVTAL EOKEUPEVA ATIO TOV
Aodaliopevo, Tnv OIKoyEVELd TOU, TO OLKIAKO
TIPOOWTTIKO TOU 1 TOUG EVOLKIACTEG TOU

2.  BA4&Beq Tou odeilovtal A eival ATTOTEAECHA TIOAEUOU,
€UPUAIOV TIOAEIOUL, EVOTIAWV TAPAXWYV, EEEYEPCEWV,
avtapaiag, amepylwy, SladnAwoewv Kat AAAwV TIPAEwV
Il TIEPLOTATIKWV TTIOU S1ATAPACOOLV TNV ECWTEPLKN
aodalela Touv KPAToug ) TN dnuoaota tagn

3. PBAdBeqg Tou odeilovtal i eival ATTOTEAECUQ CEIOHWVY,
TIANUMUPWV eKpREEwV ndatoTeiwv Kat AAAWY TIApOUOLWY
PUOIKWV PAVOPEVWV.

ZNUEWVETAL OTL OAEG OL TILO TIAVW e€alpovpeves PAAPREG
pTtopouv va ettidlopbwhouv pEow NG YTinpeoiag
ArmtootoAng Texvikwv (Connection Service), epocov

0 AGDaAIoPEVOG €xel artnBei OXETIKNG eTIEPBAONG HE
OLKOVOMIKN eTTIRApPLVON Tou AoHAAICHEVOU.

H Etaipeia Texvikng Bonbelag, pe tnv otoia
ouvepyalouaote yla tnv Yrinpeoia Emeiyovoag Texvikng
BonBelag (Emergency Service) eyyudtal TO GUVTOVIOHO TwV
TEXVIKWY PE OKOTIO TN CLVEXN Kal QTtPOCKOTITN EKTEAECN TWV
TTO TIAVW EPYACLWV, TNV TIOIOTNTA TWV EKTEAOUUEVWV EPYWV
Kl TIapEXeL eEAUNVN €yyonan yla TNV KAA EKTEAECN TWV
€PYACLWV QUTWV.

AIAAIKAZIA MAPOXHZ YMNMHPEZIOQN

O1 uttnpeoieq emeiyovoag Ponbelag o Ttapexel N Etaipeia
Ba ektehovvTal Ao eEEISIKELPEVOUG ETIAYYEAUATIES, TOUG
ortoioug Ba opiCel n Etaipeia Texvikng Bonbelag pe tnv
ortoia ouvepyalopaaote.

H Etaipeia Texvikng Bonbeiag 6 Ba mtapéxel Tig 1o Ttavw
avapePOPEVES LTINPETIEG, OTAV AUTO Kataotei aduvato
yla Adyoug avwTépag Biag  otav Adyw atpoPAETITwY
KATAOTACEWV, ETIOXIKOTNTAG I} GUCIKWY PAIVOUEVWY

Sev eival queoa Sl1aBEaIPEG OL LTINPETIEG AUTWY TWV
ETIAYYEAUATIWV.

2 auTég TIG TrepuTTwoelg n Etalpeia Ba vmoxpeouvtal

va arolnuuwvel Ta £€€06a, Ta otoia €xel KatapAAel o
AcPaAIOPEVOG KAl YA TA OTIOIA EXEL TIPONYOUUEVWG
oupdwvnoel, £Tol wote 0 AoHAMOPEVOG va eTtwdeAnBei Twv
KAAUPEWV TIOL TIPOPBAETIOVTAL GTO TIAPOV TIPOCAPTNA.

21nv mepittwon avtn n Etaipeia 8a amolnuwoel ta €€oda
TI0U SNUIOLPYNBNKAV PEXEL TA AVWTATA TI00d, YA TA OTIoia
euBuvetal n Etaipeia yia kabe tepimtwon kat Ta oroia
avadépovTtal oTIG TIO TIAVW ETI JEPOUG TIAPEXOUEVEG
UTTNPETIEG.

Nogitatl 0T, o1 YTinpeaieg Ba Tpemel va Ttapéxovtal

arod emayyeAparieg yia toug ormoioug n Etaipeia
Texvikng Borbelag pe tnv omoia cuvepyalduacte va
£XEL TIPONYOUHEVWG SWOEL TNV EYKPLON TNG. 2€ avTiBeTn
TiepitrTwon, Ta €60da Ba emBapVVOLV ATIOKAEIOTIKA TOV
Aodaliopévo.
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EXCEPTIONS

Apart from the special exceptions, referred to the above
provided services, the following damages are excluded from
the present Policy:

1. damages deliberately caused by the Insured, his family,
his domestic staff or his tenants

2. damages arising out or as a result of war, civil
war, armed disturbances, uprising, mutiny, strikes,
demonstrations and other actions or incidents
disturbing the internal safety of the state or the public
order

3. damages arising out or as a result of earthquake, flood,
volcano eruption and other similar natural phenomena.

It should be noted that all damages excluded from the above
mentioned cover can be repaired through the Connection
Service, provided that the Insured has requested the relative
intervention and repair.

The Technical Assistance Company with which we cooperate
for the Emergency Home Assistance Service, guarantees the
co-ordination of technicians, aiming at the continuous and
uninterrupted execution of the above work, and provides a
six month guarantee for the good execution of this work.

SERVICE PROVISION PROCEDURE

The emergency assistance services provided by the
Company will be carried out by specialised professionals,
who will be assigned by the Technical Assistance Company
with which we cooperate.

The Technical Assistance Company will not provide the
services mentioned above, if this is impossible on grounds
of force majeure or of unexpected conditions, seasonality
or natural phenomena that make the services of these
professionals not immediately available.

In these cases the Company will be obliged to compensate
for the expenses, which the Insured has paid, and for which
it has previously given its approval, so that the Insured
benefits from the covers provided by this Endorsement.

In this case the Company will compensate for the expenses

incurred up to the maximum limits for which the Company is
responsible and which are referred to in the above provided

services.

In all cases, the services should be provided by
professionals for whom the Technical Assistance Company
with which we cooperate has given its previous approval. If
this is not the case, the expenses will be borne entirely by
the Insured.



2 TepitrTwon Tou 0 AchaMopévog eTTIBLUEL va KAVEL
€pYyaoieg avakaiviong, VEEG KATAOKEVEG 1 ETIIOKEVEG OTNV
aodaiiopévn Katoikia kavn to Meplexduevo, ot otoieg dev
agopolv {nuIEG ard KivdVoug TTou KAALUTITOVTAL ATtd AUTHV
v Mpdobetn Mpdén, n Etaipeia TexvikAg Bonbelag pe tnv
ortoia cuvepyalopacote Ba avardPel, €melta amod aitnua
Tou Aodallopévou, va Swoel Pe eEEIBIKELUEVOUG TEXVIKOUG
TIC aTtapaitnTeg TTANPodopieg Kabwg Kal Tipoodopd
KOOTOUG YO TIG OLYKEKPIUEVEG epyacieq. O ACHAAOPEVOC
€xel BePaiwg To Sikaiwpa va gykpivel, va amoppipel ) va
Slartpayuateudei TNV Tipoodopd KATA TNV ATtOALTN Kpion
TOU Kal XWwpig ottoladnote uTtoXpEwaor] Tou. Edpdoov

0 Aodaliopévog amodexTel TNV o TIAVW Tipoodopd
KOOTOUG YIa TIG OUYKEKPIUEVEG EPYATIEC Kal avaBéael TV
TIPAYHATOTIOINON TWV £PYACIWY AUTWV OE ALTOUG TOUG
TEXVIKOUG ) ottoladnmiote cuvaAhayn 1 kataBoAr auolpig,
Ba yivetal ard tov Aodallopévo ameubeiag TIPog Toug
TEXVIKOUG XWPIG TNV OTIOIAdATIOTE OIKOVOUIKN TIapEéufBaon f
emiBdapuvon tng Etaipeiag Texvikng Borbelag pe tnv otoia
ouvepyalduaote.

To KOOTOC EKTEAEONC AUTWV TWV EPYACIWV Kal UTINPEECIWY Ba
eTTIBapLVeL 0 OAEG TIC TIEPITTTWOELG TOV ATPaAAIOUEVO.

Ol emtayyeApartieg 6a Prtopolv va eKTEAOVV EPYATIEG TWV TILO
KATW €I0IKOTATWV:

e Y{paAUAIKEG EYKATAOTACELG

¢ HAeKTPOMAOYIKEG EYKATACTACELG

e KAeldapliég kat Aotttd cvotrpata achaieiag
(UNXaVIKA 1 NAEKTPOVIKA)

YaAoTTivaKeG - KABPETTTEG

OwKoBOopIKEG EpYaTies

EAaloxpwpaTtiopoi

ZUMNOUPYIKEG EpYQOieq

Eykatdotaon kepalwv ThAeOpaong
O¢ppavon - Pogn

Evoiiaon TV, VIDEO r; DVD

YTinpeoia aopdaieiag

ETTIO0KELN OIKIOKWV CLUOKELWV
216NPOKATAOKEVES / ANOUPIVOKATAOKEVES
ArmtoAvpavoelg

Tévteg

Movwoelg

=Z0Awva dameda

Amtodppdéelg

H Etaipeia Texvikng Bonbelag pe tnv omoia cuvepyalopaote
yia tnv Yrinpeoia AmtootoAng Texvikwv (Connection Service)
€YYULATAL TO CUVTOVIOHO TWV TEXVIKWY HE OKOTIO TN CUVEXN
Kal aTtpOOKOTITN EKTEAEDN TWV TIIO TIAVW £PYACIWV, TNV
TIOLOTNTA TWV EKTEAOUHEVWV £PYWV Kal TIAPEXEL EEAUNVN
€yy0non yla tTnv KaAr eKTEAECN TWV EPYACIWV AUTWV.

AIAAIKAZIA EEYMHPETHZHZ

Ma 6Aeg TI¢ uTtnpeoieg Home Assistance, o Aodaliopévog
Ba Tpémtel va amevBuvetal otnv Etaipeia Texvikiig Borbelag
ge TNV ottoia cuvepyaldpaote, 0To TNAEDWVO TIOL AUTH
Slab€Tel yla TNG LTINEETIEC auTEG KaB 6o To 24Wpo Kal
Katd TIg 365 nuéEpeg Tou Xpovou. OL utinpeaieg auteg Ba
Tapéxovral amo tnv Etaipeia Texvikng Bonbelag pe tnv
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In case the Insured wishes to make any renovation, new
constructions or repairs to the insured Home and/or the
Contents, which do not relate to any damage arising from
the perils covered by this Policy, the Technical Assistance
Company with which we cooperate will undertake,
following a request by the Insured, to provide the necessary
information as well as a quotation for the specific work

by specialised technicians. The Insured has, the right to
approve, reject or negotiate the quotation at his absolute
discretion and without any obligation. If the Insured accepts
the above offer for the particular work and assigns the

work to these technicians, any transaction or payment, will
be made by the Insured directly to the technicians without
any financial involvement or obligation of the Technical
Assistance Company with which we cooperate.

In any case, the cost of this work and services will be borne
by the Insured.

The professionals may undertake works of the following
specialities:

¢  Plumbing installations

e  Electrical installations

e Locks and others security systems (mechanical or
electronic)

Glass

Building works

Oil-paintings

Woodwork

Installation of TV antennas

Heating - refrigeration

TV - VIDEO - DVD rental

Security service

Repair of domestic appliances

Steel structures /Aluminum structures
Disinfections

Tents

Insulations

Wooden floors

Drainage cleaning

The Technical Assistance Company with which we cooperate
for the Dispatch of Technicians Service (Connection Service),
guarantees the co-ordination of technicians, aiming at the
continuous and uninterrupted execution of the above work,
the quality of the work carried out and also provides a six-
month guarantee for the good execution of the work.

SERVICE PROCEDURE

For all Home Assistance cases, the Insured should contact
the Technical Assistance Company with which we cooperate,
using the telephone number which is available for these
services 24 hours a day, 365 days a year, and where, the
aforementioned number has been communicated to the
Insured by the Company. These services will be provided



ottoia ouvepyaldPaoTe TO CLUVTOPOTEPO SuvaTdv. 2’ auThVv
TNV Tepimtwon o Acdallopevog Ba TIPETEL va avadepel Ta
akoAouBa oTolxeia:

Ovopatemwvupo

Ap1Bu6 Acpaliotnpiov
Ale0Buvon katolkiag
Ap1Buo6 TNAEdWVOUL

Tnv araitolpevn vTinpeacia

Ma TIg TEPITTTWOELG £TtEiyOLOAG OIKIAKNG BonBelag n
TNAedwVIKA KAon Ba Bewpeital wg avayyeAia tng nudg
pe Tnv ottoia o Aodaliopevog divel pntd to Sikaiwpa otnv
Etaipeia Texviking BonBelag va kataypdyel Tnv avayyeia
QauTr oto oUoTNPA TIANPOGOPIKNG TNG ETaipeiag Texvikng
BorBelag pe okotd tnv apxelob€Tnon Tov cuPPAVTOG Kal
TWV LTINPECLWV TIOL Ba TIPOCPEPEL.

O1 levikeég Aodpaleleg Kottpou Atd dev euBivovtal olte
avalapBavouv kavevog €idoug uTtoxpéwaon arolnuiwong ya
TUXOV aiwon Tov acPaAoPEVOL avadopIKA PE TNV TIOLOTNTA TWV
TIapeXOUEVWV LTINEECLWV atto TNV Etalpeia Texvikng Bonbelag
TIOU OLVEPYACOUAOTE.

H urtinpecia Home Assistance mtapexetal Swpedav armo TIG MNevikeg
Aoddleleg Kottpou AT kal pttopei va TpottoTtolnOei

1l artoouPBei 0” OTIOLASATIOTE PJEANOVTIKI) AVAVEWDN

Tou AopalloTnpiov, HETA ATIO YPATTTH EVNUEPWON TOU
Acodaliopevou.
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by the Technical Assistance Company with which we
cooperate, as soon as possible. In this case the Insured
should give the following information:

Full name

Policy number
Home address
Telephone number
Requested service

In cases of emergency home assistance, the telephone
call will be considered as notice of the damage, by which
the Insured expressly gives the right to the Technical
Assistance Company to record this notice in its computer
system, for the purpose of keeping records of the incident
and the services which will be provided.

The General Insurance of Cyprus Ltd does not hold
any responsibility or undertakes any indemnity for any
claim concerning quality of the services provided by
the Technical Assistance Company, which Company
cooperates with.

The Home Assistance Service, is provided by the General
Insurance of Cyprus Ltd free of charge and may be
modified or withdrawn at any future Policy renewal,
following written notice

to the Insured.



AIAAIKAZIA NMAPAIMONQN

2TOX0G Mag eival va oag TipooPEPOULE TIAVTOTE
PnAO emtittedo e€utnpéTnong. Qotdoo, PTtopei va
TIAPOULGCLACTOUV TIEPITTTWOELG OTIOL TTIBavO va VIWBETE
OTL OV €XOUE ETIITUXEL AUTO TO OTOXO.

MNa va pag Bonbrioete va yivoupe akoun KaAuTtepol Ba 1o
EKTIUNOOULKE AV PAG EVNHEPWOETE YIAQ TNV EPTIELPIA TTOL
eixate pe TNV €€UTINPETNON TIOL C0AG TIPOCHEPALIE.

Av gxete otmoladnoTe aropia ) TIapdrovo,
TIAPAKAAOUE VA ETIIKOWVWVACETE |UE TO CLVEPYATN 1
To Katdotnua/YTnpeoia PEow Tou/TnG oTtoiag ExeTe
SlevBetnoel TNV aodalior oag.

Av peTd amd autr tnv emtadr) cuveyxilete va pnv eiote
IKAVOTIOLNUEVOL i} VIWBETE OTL TO TIAPATIOVO 0ag eV EXEL
TUXEL TOUL KATAAANAOU XEIPLOHOU, TOTE 0AG TIAPAKAANOUUE
va oLUTIANPWOoeTe Kat uTtoPAAeTe 1O ‘EvtuTto YToBoAng
Maparévou 1o ottoio ptmopeite va Bpeite otnv
lotooehida pag (www.gic.com.cy) fj o oTtolodnTIoTE
KataoTtnuad pag.

MOoAIC tapaldpoupe To TTapdrovo cag 6a cag
aroaoteiloupe evtog 600 ePYACIUWY NUEPWY OXETIKNA
€TIIOTOAN otnv ottoia Ba eruPePaiwvoupe TN Afpn Tou
kal Ba oag evnuepwvoupe OTL TPOKELTAL va EEKIVICOUUE
apéowg TN Sadikacia diepebvnong Tou.

To Ttapdrtovo cag Ba diepeuvnBei amtod eEeldikevpévo
TIPOOWTIKO. Zag dlaBefaiwvoupe OTL Ba XELPIOTOVHE TO
Tiapdrovo oag dikaia kat apgepoAnTTa.

Evtog 15 gpydoiuwy nuepwv Ba AaPete ypartth
€TILOTOAN TIOU Ba 0ag evNUEPWVEL Yla TA ATtoTEAEoUATA
NG Slepelivnong Kal TIG EVEPYELEG OTIC OTtoieg Ba
TipoPoupe wg ETaipeia oxeTIkA pe TO TTAPATIOVO TO
ortoio uttoBalate. Av Kal TipooTtaBolpe OGO PUTIOPOUKE
va artavtolue 6Aa ta Ttapdriova evtog 15 nuepwy,
UTTAPXOULV TIEPITITWOELG OTIG OTToieG auTo bev kabiotatal
Suvatod Tr.X. AOyw TNG TIOAUTIAOKOTNTAG TOU TIAPATIOVOU.
2 € TePITITWON OTIoL XPEIACETAL TIEPIOTOTEPOG XPOVOG
arod TG 15 epydoipeg pépeg yla Siepevbvnon Tou
Taparnoévou oag, Ba oag evnUEPWOOUHE EyKalpa
ypartwg (kat 8a cag e€nyriooupe Toug AGyouG TIou
TipoKAAecav TNV KabuoTeEpnan).

2ag TTAnpodopoLE €TTioNg OTL O TIEPITITWON

TIoU akoAouBnoete Tnv TI0 TTAvw dladikaaia, dev
eTnEeadeTal Ye oTtolodNTIOTE TPOTIO TO SIKAIWUA 0ag

va TIAPETE VOUIKA PETPA. ATIAA TTIoTEVOUPE OTL TO KAELSI
yla TNV IKavoTIoinan oag eival va TipoodEPOouE Ypryopn
Tipoofaan oe ekeivoug Tou gival oe B€on va AVoouv
TIPOBAAUATA YPHYOPA KAl ATTOTEAECHATIKA.

NAHPO®OPIEZ MNOY NMAPEXONTAI ZYM®QNA ME
TON KANONIZMO AP. 20 TOYZ MNEPI AZOQAAIZTIKQN
KAI ANTAZQAAIZTIKQN EPFAZION KAl AAAQN
ZYNAOQN OEMATQN KANONIZMOI TOY 2016 NOY
EKAOGHKAN AYNAMEI TOY MNEPI AZ®DAAIZTIKQN KAI
ANTAZOAAIZTIKQN EPFAZIQON KAI AAAQN ZYNAOQN
OEMATQN NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®QAAIZTIKHZ EMIXEIPHZHZ

EMNQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZOAAEIEZ KYTIPOY ATA

ISiwTikn ETaipeia Meplopiopévng EvBOVNG

KPATOZ MEAOZ KATAIMQrHz:

KYMNPIAKH AHMOKPATIA

KENTPIKA FPA®EIA: ‘EfBpou 4

Eurolife Building, 2003 ZtpoBoAog

NAevkwoia - Kotpog

TnA.: 2212 8700, Fax: 2212 3706

HAektp. AlevBuvon: general@gic.bankofcyprus.com
E®PAPMOZTEO AIKAIO ZYMBAZHZ: Kuttplako Aikalo

COMPLAINTS PROCEDURE

Our aim is to provide a high standard of service at all
times. However, there may be instances where you feel
that we have not met this objective.

To help us become even better, we would appreciate it
if you would let us know of your experience regarding
the service we have provided.

Should you have any query or complaint, please
contact your insurance intermediary or the Branch/
Department through which you have arranged your
insurance.

If, after this contact, you are still dissatisfied or you feel
that your complaint has not been properly handled,
please fill out and submit the Complaint Form, which is
available on our website (www.gic.com.cy) or at any of
our Branches.

When your complaint is received we will send a
confirmation that we have received it, within two
working days.

Your complaint will be handled by specialized members
of our staff. We reassure you that we will handle it
fairly, without prejudice.

Within 15 working days you will receive a written reply
informing you of the results of our investigation and

the actions we will take pertaining to your complaint, if
applicable. While we make every effort to respond to all
complaints within 15 working days, there are instances
where this is not possible e.g. due to the complexity

of a complaint. In the event that we need more than

15 days to investigate a complaint, we will inform you
accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above
procedure, your rights to take legal action against us
are in no way affected. We simply believe that the key
to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH
REGULATION NO. 20 OF THE INSURANCE AND
REINSURANCE SERVICES AND OTHER RELATED ISSUES
REGULATIONS OF 2016 ISSUED UNDER THE INSURANCE
AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE: 4, Evrou Street
Eurolife Building, 2003 Strovolos
Nicosia - Cyprus
Tel.: 2212 8700, Fax: 2212 3706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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