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AlaBdoTe NPooeKTIKA TO £yypa®o auTo, BeRaiwbeiTe OTI
AVTANOKPIVETAI OTIG AVAYKEG 0AG Kal PUAAETE TO GE ACPAAEQ
UEPOG.

Av ano@agciceTe 611 QuUTN N AoPAAIcN OEV AVTAMNOKPIVETAI OTIG
AvAyYKEG 0Ag, NNOPEITE EVTOG OEKATECCAPWV NUEPWV aANd TN
ouvayn TNG acPAAIoNG KAl VOOUEVOU OTI OEV EXETE UMNOPBAAEI
anaitnon, va CUPNANPWOETE Kal va anooTeileTe oTnv ETaipeia 1o
€vtuno “Eidonoinon Ynavaxwpnong” To onoio Pnopeite va Bpeite
otnv lotoceAida pag kal 6a cag eNcTPEWoOUE OAA Ta AoPAANICTPA
nou €XETE NANPWOEL. Z€ NEPINTWON NOU OEV AOKNCETE TO dIKAiwUaA
unavaxwpenong, we ava@EPETAl Mo NAvw, N AcPANICTIKN cUuBacn
KaBioTaTal OeoPEUTIKN BAGEI TWV OPWV NMOU avaypd@ovTal GTO
Ac@aAhioThplo.

H undéoxeon pag o€ oag eival 611 Ba ipacTe nAvToTe dikalol Kal
AOYIKOi onoTEdBNNOTE XPEIAJECTE TNV NPOGTACia Tou ACPAAIGTNPIoU
oag. Eniong, oag BeBaiwvoupe 6T Ba evepyouue ypnyopa yia va
0aG NPOCPEPOUIIE AUTN TNV NPOCTACIA.

ZHMANTIKH ZHMEIQZH

Mapakaloupe va BeBaiwveoTe OTI Uag €IO0MNOIEITE AUECA AV
undpxouv onolecdNNoTe AAAAYEG OTIG NEPICTACEIG MOU PNOPEI va
€NNPEACOUV AUTA TNV AcPAAIon, ONwg yia Napddelyua:

e AAAayn otn dlEUBuUvVoN oag, oTn XPAon N otn UoN TNG
AoPAAICPEVNG NEPIOUGIAG

* Ayop€g eninAwong, NOAUTINWV AVTIKEIMEVWY Kal GAAwV
OIKIOKWV AVTIKEIMEVWY NMou au&dvouv onuavTikd Tnv agia Tou
AoPAANICUEVOU NEPIEXOUEVOU

e Anoucia and Tnv Katolkia oag yia xpoviké didoTnua JeyaAuTePO
ano 30 CUVEXOUEVEG NPEPEG.

Kevtpika ypageia:

‘EBpou 4, Eurolife House

2003 Ztpoporog, Neukwaoia

T.©. 21668, 1511 Aeukwoia

TnA.: 22128700, Fax: 22123706

loTooehida: www.genikesinsurance.com.cy

Read this document carefully, make sure that it meets your
requirements and keep it in a safe place.

In the event that this insurance does not meet your requirements
you have the right, within fourteen days from the date of the
purchase of the policy and provided no claims have been
submitted, to complete and send to our Company the “Withdrawal
Notice Form” that can be found on our Website and we will refund
the premium you have paid. If the right of withdrawal, as described
above, is not exercised, the insurance policy becomes binding,

in accordance with the terms and conditions specified within the
Policy document.

Our promise to you is that we will always be fair and reasonable
whenever you need the protection of your Policy. We also assure
you that we will act promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there are any
changes in circumstances which may affect this insurance, as for
example:

¢ Any change in the address, the use or any change that affects
the nature of the insured property

¢ Purchasing of furniture, valuables and other household goods,
which increase substantially the value of the insured content

e Leaving your Home for a period longer than 30 consecutive
days.

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 22128700, Fax: 22123706

Website: www.genikesinsurance.com.cy
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Eneidn o Acpaliopévog e MNpdtaon, n onoia Bswpeital

OTI €x€l EVOWMUATWOEI 0TO £yypaPo auTd Kal oTnv onoia
NEPIEXOVTAI ANAVTAGCEIG kAl ONAWOEIC TOU KaTd T oUvayn
NG acPAAiong nou anoteAouv Tn Bdon Tng cuuBacng autng,
€xel anotaBei otnv ETaipeia yia Tnv ac@dAion autn Kai €Xel
kaTaBAAEel ac@ANOTPO wG avidAAayua yia TETola acpdAion,
10 AopahioThpio autd BeRalwvel 0TI, GoovV apopd NePICTATIKA
nou cupBaivouv katd Tn didpkela Tng Mepiddou AcpaAiong,
napéxel aoPaNIoTIKA KAAUYN oTov AGPAAICUEVO CUPPWVa
JE TOUG OpOoUG, EEAIPETEIG, OPIoPOUG Kal MPOoUNoBECEIg Nou
NEPIEXOVTAI OTO £YyPAPO auTo.

FENIKEZ AZOANEIEX KYTIPOY ATA

. O\JXLO‘QAS

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is deemed to be
incorporated herein and which contains his statements and
declarations made at the time of effecting the insurance, which
shall be the basis of the contract, has applied to the Company
for this insurance and has paid the premium as consideration
for such insurance, now this Policy witnesses that, in respect of
events occurring during the Period of Insurance, an insurance
cover is being provided to the Insured in accordance with the
terms, exceptions, definitions and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD

C . O\,X_Q,&S



MEPOX 1

OPIZMOI

Eraipeia
[evikég AopdAeieg Kunpou ATO.

Ac@aNiGpéEVOog
To npdéowno nou kaBopicetal otov lNivaka.

Oikoyéveld oag
O n n ouuyog oag, Ta naidid Kal ol YOVEIG 6ag nou SIaPEVouV Poviua
oTtnv Kartolikia.

MpoéTtaon

‘Eyypa®o nou €xel UPNANPWOEi GUPPWVA PE TIG ONAWCEIG Kal
anavtnoeig Tou AGPaAIcPEVOU KATA Th oUvayn TNG ac@AAIoNG Kal
anoteAei Tn Bdon Tou AcpalicTnpiou.

Ac@alicTnpio
To €yypa®o autd/AekTIKO, o MNivakag, n Mpdtacn AcpdAiong KaBwg Kal
onolecdnnoTe MNpdobeTeq Mpd&eig nou avagépovtal otov Mivaka.

Mivakag

To €yypa@o nou nepIAapBAvel eTaEU AAwV NANPOPOPIES yia TOV
Ao@aliopévo, Tnv acpalicpévn nepiouaia, Tnv MNepiodo Acpdaaiong,
TNV KAAUYN Nou napéxeTal kar onolecdnnote MNpdobeteg Mpd&eig
rnou Ioxuouv. ©a ekdwoouue Kalvoupio Mivaka, étav TpononoinBei To
AocpahioThplo.

Mp6oBeTeg Npa&eig

/\EKTIKO TO onoio Tpononolgi N dlIaPOPONOIEi TOUG OPOUG TOU
AopahioTnpiou Tng ETaipeiag. AnoteAoUv avandonacTo PEPOG TOU
Aoc@alioTnpiou ekeiveg nou pnTd avagpepovtail aTtov lMivaka.

Mepiodog Acpahiong

H xpovikn nepiodog yia Tnv onoia Ioxuel n acpdAion, e Baon autod To
AopahioThplo, 6nwg avagepeTal otov Mivaka, kabwg kar onoiadnnoTe
ueTayeveoTepn MNepiodog, yia Tnv onoia To Acpaiiotnpio 6a avavewOei
Kal 8a NANpwOEei To acPANICTPO.

Kripio/Katoikia

H oikodoun i TuRPa Tng oIkodoung, EEQIPOUEVOU TOU OIKOMEDOU,
Mou XPNolJonolEiTal and €0dg anoKAEICTIKA YIa OIKIOKOUG okomnoug
Kal BpiokeTal otn dieBuvon nou napouacidertal otov lMivaka kai
nepIAaPBAVEl TNV KUPiwG oikodoun, yKapdd kal anoBnkeg idiag
KATAOKEUNG PE TNV 0IkOOOUN Kal JOVIUEG NPOCAPTACEIC GE AQUTN

Kal JOVIUEG eykaTaoTAoElG. Agv nepidauBdvovTal ol EEwTepikoi Xwpol.

EEwTepikoi Xwpol

MepiAapBdavouv avoixTd undoTeya, KIOoKIA, anoBnkeg, ykapdd n
AANAEG NPOXEIPEG KATAOKEUEG, TEVTEG, NEPITOIXIOUATA, NEPIPPAEEIG,
auA6Bupeg, niciveg, ynneda abBAonaidiwv, NAAKOCTPWTA, JovondTia,
Opodpoug, NeCodPOUIa, EEWTEPIKEG AUAEG, KAMOUG, YEPUPEG, EEEOPEG N
AAAOUG UNAIBPIOUG XWPOUG.

Mepiexépevo

H eninAwon kai yevikd o kivntog e§onAioudg tng Katoikiag oag, kKabwg
€niong NPoownikA avTIKEIPEVA MOU AVAKOUV GE 0AG, G’ ONOoI0dNMNOTE
uENog Tng OIKOYEVEIAG 0ag N OTO OIKIAKO NPOcwIKG 6ag, aAd OxI

(a) ToAUTipa AvTikeipeva

(B) HETOXEG, XPEOYPAPA, MOTONOINTIKA, £yypapa, agidypapa,
vopiopaTa, Xpnuara, ypappatéonua, xaptéonua

(y) pnxavokivnta oxnpata (EKTOG pnxavokivnto eE0NAIGHO
KNMOUPIKNAG), TPOXOOMITA, CUPOUEVA OXAUATA, OKAPN, Jadi Pe
TOV NPGcOeTO €EONAICUO TOUG MOV €ival EVOWUATWPEVOG O” AuTd

©) Cwa

SECTION 1

DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Insured
The person stated in the Schedule.

Your Family
Your spouse, children and parents permanently living in the Home.

Proposal

The document completed in accordance with the declarations and
statements of the Insured at the time of effecting the insurance, which
shall be the basis of the Policy.

Policy
This document/wording, the Schedule, the Proposal, and any
applicable Additional Clauses stated in the Schedule.

Schedule

This document which includes, among other things, information about
the Insured, the insured property, the Period of Insurance, the cover
provided and any applicable Additional Clauses. We shall issue a new
Schedule upon any amendment of the Policy.

Additional Clauses
Wording which amends or modifies the Terms of the Policy. They form
part of the Policy only if they are referred to in the Schedule.

Period of Insurance

The period of time for which the insurance is provided, under this
Policy as set out in the Schedule, and any further period for which the
Policy is renewed and the premium is paid.

Building/Home

The building or part of the building, excluding the plot, used solely by
you for domestic purposes and situated at the address stated in the
Schedule and includes the main building, garage and warehouses of
the same construction as the main building and permanent extensions
thereto and permanent structures. Outdoor Areas are not included.

Outdoor Areas

They include open sheds, kiosks, warehouses, garages or other
temporary structures, tents, surrounding walls, fences, gates, pools,
courtyards, flagstones, pathways, roads, pavements, external yards,
gardens, bridges, platforms or other areas in the open.

Contents

The furniture and generally the moveable equipment of your Home and
other personal possessions belonging to you, any members of your
Family or domestic staff but not

(@) Valuables

(b) shares, debentures, certificates, documents, securities, coins,
money, postage stamps, stamps

(c) motor vehicles (other than motorised gardening equipment),
caravans, trailers, watercrafts, all with their accessories while
attached

(d) animals

=



(€) MOVIUEG NPOCAPTNOEIG KAl EYKATACTACEIG TNG
Kartoikiag

(oT) nepiouacia nou Bpiokeral oTNv KATtolkia 0ag Kal €XEl OXEON UE
onolodnnoTe endyyeAUa, Epyacia n anacxoAnon, EKTOG av
TETOIO NEPIouaia dnAwBEei pnTd oTov lMivaka.

() Avrikeipeva oto’Ynaibpo.

AvTikeipeva oto 'Ynaibpo

MepihapBdvouv eninAwon Kal eE0NAICUG Nou BpiokovTal o avoIxTo
XWPO N unodoTeya, KABWGS ENioNg NUPYIoKol, SOPUPOPIKES Kal AANEG
QVTEVEG Kal 1I0TOUG Kal AAAa KIvNnTd avTIKeiueva oe EEwTEPIKOUG
Xwpoug.

MoAuTiya AvTiKEipEVa

Koopunpara, poAdyia, avTiKeiueva n €T N GUAOYEG and Xpuao,

acnul N dA\a NoAUTIUa PETAAAD, €pya TEXVNG, NIVAKEG, KEIUNAIQ,
QVTIKEIPEVA CUANEKTIKAG, 1I0TOPIKNG N ouvaIcONUaTIKAG a&iag, CUAOYEG
YPAUMATOOAPWY A VOUIOUATWY N JETAANIWY MOU AVAKOUV GE 0ag N
onolodnnote pélog Tng OIKoyEveldg oag aAd OxI NEpIoUaia nou
Bpiokeral otnv KaTtoikia cag Kal €xel ox€on e onolodnnoTe enNAyyeAuUQ,
€pyacia n anacxoAnon.

A&ia Avtikardotaong

Na 10 KTiplo, onuaivel To KOOTOG AVAKATACKEUNG TOU (€ TOV idI0 TPOMo,
UEYEBOG, OTUA, oxediacouod, NPodiaypaPEG Kal EJPAVIoN, we va NTav
Kaivouplo, eEaipoupévng Tng a&iag Tou OIKonEDdOU.

Na 1o Mepiexduevo, onpaivel To KOOTOG AVTIKATACTACNG TOU UE
Kalvoupla avTIKEIJeva Tou idIou N napduoiou TUNouU N npodiaypaduwyv.

Mpaypartikn A&ia Kripiou

Eival To kbdoTog avakarackeung Tou Kripiou pe Tov idlo Tpdno, peyebog,
OTUA, OXEQIA0PO, NPOJIAYPAPES Kal EUPAVION, WG va ATAv Kaivoupio,
eEaipoupévng Tng a&iag Tou oikonédou, apou apalpedei n yeiwon TG
a&iag Tou Adyw naiaidétnTag, POopPdg n xpnong.

Mpaypartikn A&ia AvTikeipévou ané To Mepiexépevo

Eival n a&ia avrikatdoTtaong Tou pe kaivouplo 16iou h napdéuoliou TUNou
N NPodiaypapwy, apalpoUlEVNG TNG PEiwoNg TnG agiag Tou Aoyw
naAaidTNTag, POOPAG N XPNong N/Kal TEXVOAOYIKNG N EUNOPIKNG N
AAANg ana&iwong Tou.

Oikiak6 Mpocwnikd
Onoi6dnnoTe NPOCWNO NOU ANACXOAEITAI E OIKIOKEG EQYACIEG EvavTl
auoIfng oTnv KaTolkia.

Mn Aogalioipor Kivouvol

(a) @Bopd, ana&iwon kar anéofeon
onyn, JUKNTEG, TEPMITEG, KAVOAPOI, OKWEOI, EvTopa N {wuia
UNXAVOAOYIKO, NAEKTPOVIKO 1N NAEKTPOAOYIKO EAATTWHA N BAABN
onoladnnote diadikacia kabapiopou, Baeng, avakaiviong,
Tpononoinong, aAAayNng oTul, enididpBwong N anokardoTaong.
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AnaM\ayn

To nocd n NocooTd TO onoio Oev KAAUNTETAI KaI/N apaipeital anod To
nANPWTEO Nood anodnpiwong yia KABe anaitnon, Ye BAcn Toug 6poug
TOU ACPANICTNPIOU.

AkaroiknTto/n

‘Otav n Katoikia dev kaTolkeital o€ povipn Baon anod ecdg n
onolodnnote pélog Tng OIKoyEVEIAg oag n an’ onolodnNnoTe AANO
npoécwno Pe Tnv Ad€Id 6ag yia cuvexn nepiodo népav Twv 30 NPEPWV.

(e) landlords fixtures and fittings

(f) property held in your Home and used for any profession,
business or employment, unless such property is stated in the
Schedule.

(9) Articles in the Open.

Articles in the Open

They include furniture and equipment in the open or under sheds, as
well as towers, satellite dishes and other aerials and masts and other
movable articles in Outdoor Areas.

Valuables

Jewelry, watches, items or sets or collections of gold, silver or

other precious metals, works of art, pictures, heirlooms, items of
collection or historical or sentimental value, stamps or coins or medals
collections belonging to you or any member of your Family but not
property held in your Home and used for any profession, business or
employment.

Replacement Value

For the Building, this means the cost of rebuilding it in the same way,
size, style, design, specifications and appearance, as if they were new,
excluding the value of the plot.

For the Contents, it means the cost of replacing them with new of the
same or similar type or specifications.

Real value of the Building

The cost of rebuilding the Building in the same way, size, style, design
specifications and appearance, after deducting the decrease in its
value due to oldness, wear and tear or use, excluding the value of the
plot.

Real value of an article of the Contents

The value of replacing it with new of the same or similar type or
specifications, after deducting the decrease in its value due to oldness,
wear and tear or use and/or its technological or commercial or any
other depreciation.

Domestic Staff
Any person engaged in domestic duties for a fee associated with your
Home.

Uninsurable Risks
(a) wear, tear and depreciation
b) rot, fungus, woodworm, beetle, moth, insects or vermin
(c) mechanical or electrical fault or breakdown
(d) any process of cleaning, dyeing, renovating, altering, re-styling,
repairing or reinstatement.

Excess

The amount or percentage which is not covered and/or is deducted
from the compensation payable amount for each claim, based on the
terms of the Insurance.

Unoccupied

When your Home is not lived in on a permanent basis by you or any
member of your Family or by any other person with your permission for
a period longer than 30 consecutive days.



MEPOX 2

KAAYWH

A. AZOAAIZMENOI KINAYNOI

©a NnAnpwooupE yia anwAeia n ¢nuid oto Kripio, otoug EEwTePIKOUG
Xwpoug, oto lMepiexdpevo, ata Avtikeiueva otoYnaiBpo n ota
MoAUTIpa AvTIKEipgva (QvAAoya PE T aopaNZeTE) Nou NpokaAeital ano:

1. Tupkayid kai kanvo, aAAd Oxi anwAeia n Znid Nou NPoKaAeiTar and
aitia nou enidpd otadiakd

2. AUEGCO KTUNNUAa KEPAUVOU, aANG OxI Eupeon ¢nuid, onwg ¢nuid
and BpaxukUkAwua, au§opeinon TNg TAONG TOU PEUUATOG Kal
onoladnnoTe AAAN NAEKTPIKN diatapaxn

3. ‘Expnén

4. Tpodéokpouon and agpooKAPOG N AANa INTAUEVA AVTIKEIUEVA N
oTidNNoTe NEPTEI and AuTtd N an’ onolodnnoTe 6xnpa N Zwo aAAd
OxI1 ¢nuid nou NpokaAeiTal and woTIKA KUPATa nou dnpioupyouvTal
and agponAdvo N AAo agponopikd PECO, NMOU KIVEITAI UE NXNTIKN A
UNEPNXNTIKN TaXUTNTA

5. Xeiopod

6. OueM\q, Katalyida cupnepidauBavouévwy ¢nuiwv and nAnuuupa,
XaAAd Kai x16vi, aANG Ox1 anwAE&Ia 1 ¢npId NOU NPOKAAEITA:

(a) ano digioduon vEPWV PECW ONOIACONMNOTE OPOPNG, AOYW

€ENATTWUATIKAG KATAOKEUNG TNG N N ENAPKOUG HOVWONG

NG, avolyudTtwy, Bupwv kal napabupwyv Ta onoia apeBnkav

QavoIKTd

and nayeto

andé kabi¢non, katoAicBnon N peTakivnon Tou €ddgoug anod

onoladnnoTe aitia

(0) petd nou Ba napapeivel n Katoikia cag AkaToiknTn yia
nepiocoTeEPO and 30 CUVEXEIG PEPEG.
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To avwTaTto 6pio TNG EuBUVNG PAg yia TV KAAUWN Twv EEWTEPIKWV
Xwpwv Evavtl Twv KIVOUVwV BUEANAG kal kaTalyidag, neplopideTal
uéxpl 10% Tou acpaliopévou nocou Tou Kripiou.

To avwTaTto 6pIo TNG EUBUVNG PAg yia TV KAAUWN TwV AVTIKEIUEVWV
o10’YnaiBpo €vavt Twv KIvOUvwv BUEANQG kal kaTalyidag,
neplopidetal uéxpl 5% ToU acpaiicpévou Nocou Tou MNepiexouévou

7. TAnppUpa nou NPoKaAsital and cucowPEUCN VEPOU NOU
NPOEPXETAI ANG XWPOUG EKTOC TNG KaTolkiag cag, aAAd dev
npokaAeital andé BUeAAa i kartaryida

8. Khonn nou nepidapBdavel eicodo n €§0d0 otnv Katoikia pe Biaia
Kal QUVAMIKA JECA KAl EPOCOV EMi TOU KTIPIOU uNndpXouV eupavn
onuddia napaBiacng, aAAd Oxi

(a) anwAeia n ¢npid nou cupBaivel peTd Nnou Ba Nnapapeiver n
Kartolkia cag Akatoikntn yia nepiccoTePo and 30 Cuvexeig
MEPEQ

(B) anwAeia n ¢npid nou npokaAeital and €odq n Tnv OIKoyeveld
0ag Kal/n 1o 0IKIak® NPOcwnIKG 6ag

(y) anwAeia n ¢nuid ota AvTikeipeva oto’Ynaibpo

9. XT1doeIg, oxAaywyYieg, MONITIKEG N EPYATIKEG TAPAXES
10. Kako6BouAeg evépyeleg, aANd OxI anwAela n ¢nuid and oag,

Tnv OIKOYEVEIA 0Ag, TO OIKIOKO NMPOCWNIKO 6AG, ONOIOONMNOTE
PIN0EEVOUEVO 0AG N EVOIKIAOTN 0ag N PETA Nou Ba napayeivel n

SECTION 2

COVER

A. INSURED PERILS

We will pay for loss or damage to the Building, the Outdoor Areas,
Contents, Articles in the Open or Valuables (depending on what you
insure) caused by:

1. Fire and smoke, but not loss or damage caused by any gradually
operating cause

2. Direct lightning stroke but not indirect damage, such as damage
due to short circuit, increase/decrease of the current of electricity
and any other electrical disturbance

3. Explosion

4. Collision by aircraft or other aerial devices or anything dropped
from them or with any vehicle or animal but not loss or damage
caused by pressure waves from aircraft or other aerial devices
traveling at sonic or supersonic speed

5. Earthquake

6. Storm, Tempest including loss or damage from flood, hail or snow
but not loss or damage caused:

(a) by water coming through any roof due to its structural defect
or inefficient insulation, openings, doors or windows left open

G

by frost
by subsidence, landslip or heave from any cause

o
(1)

(d) after your Home has been Unoccupied for more than 30
consecutive days.

Our maximum limit of liability to cover Outdoor Areas against the
perils of storm and tempest is limited to 10% of the sum insured for
the Building.

Our maximum limit of liability to cover Articles in the Open against
the perils of storm and tempest, is limited to 5% of the sum insured
for the Contents

7. Flood caused by accumulation of water coming from areas outside
your Home but not due to storm or tempest

8. Theft involving entry to or exit from the Home with violent and
forcible means with visible signs of breaking on the building
but not

(a) loss or damage occurring after your Home has been
Unoccupied for more than 30 consecutive days

(b) loss or damage caused by you or your Family and/or your
domestic staff
(c) loss or damage to the Articles in the Open

9. Strikes, riots, civil commotion, political or labour disturbances
10. Malicious acts but not loss or damage caused by you, your Family,

your domestic staff, any guest or tenant or after your Home has
been left Unoccupied for more than 30 consecutive days, or loss or



11.

KaTtolkia cag Akatoikntn yia nepiccoTePo and 30 CUVEXEIQ PEPEG, N
anwAela h Znuid ota Avtikeipeva oto Ynaibpo

Alappon vepou N kauaipwy and TIG CWANVWOEIG KAl YEVIKA TIG
€YKATAOTACEIG UOPEUONG, KEVTPIKNG BEPUAvoNG Kal KAIJATICUOU,
ouunepIAapBavouévng unepxeiliong SEEAUEVWY N GUCKEUWY VEPOU
N KAuoipwv aAAd Oxi:

(a) ¢nupigg N anwAeleg and diappon N unepxeilion Twv
EYKATAOTACEWV AMOXETEUONG

Tn dandvn emdI6POwWOoNG, avTikatdoTaong N Kal Kabapicpou
TV 18IV TWV CWANVWOEWYV, OEEAPEVW®V N KAl EYKATACTACEWV
rnou unéotnoav BAARN kai Ta €Eoda digpelivnong Kal
€vToniopoU TNG YEVECSIOUPYOU aITiag N Twv NIV

(Y) ¢nupi€g nou npokaAouvtal and n Adyw o&eidwong, PUOIKNG
®OopPAg N EAATTWHATIKNG KATACKEUNG TWV CWANVWOEWY,
EYKATAOTACEWV N CUCKEUWV

UETA nou Ba napapeivel n Katoikia cag AkatoiknTtn yia
nepiocoTeEPO and 30 CUVEXEIG HEPEG.

AveEdpTtnTa Twv Gowv avapEpovtal oTo (B) nio ndvw 6a
KaAUyoupe Ta €Eo0da diepelivnong Kal evToniopou TG
YEVECIOUPYOU aITiaG TwV {NUIWV PEXPI TOU MOCoU Nou
avagpépetail otov lNivaka kal yia 1o onoio dgv Ba I0XUEl
onoladnnoTe analiayn.

®)

MPOZOETEZ KAAYWEIZ

E=ZOAA MHXANIKQN, APXITEKTONQN KAI AlTOKOMIAHZ
ZYNTPIMMATQN

©a kataBdAoupe Ta akdAouBa £€E0da, EpOoov autd avaAnpOouv Je
TN CUYKATAOEON Pag Kal a@opoUV AnoKAEICTIKA TNV Anokatdotacn
ac@ANICUEVNG anwAEIag N ¢npIdg

(a) TO €000 APXITEKTOVWYV KAl MONITIKWV UNXAVIKWY, AAAG OXI Ta

€E0da yia TNV eTOIMACIa onolacdnnoTe anaitnong Pe BAon To

AcpahioThplo

Ta €€0da yia kaBapiopd epeininv N kateddgion kai Ta €E0da

yla va KataoTtoUv acpain Ta pépn Tou Ktipiou nou unéotnoav

CnIEG

(y) Ta €€0da nou yivovral Adyw TNG avAykng CUPHOPPWOoNG NPOG
ornolecdNNoTE OECUIKEG ANAITNCEIG N KAVOVIGPOUG ToMnIKNG
Apxng al\d 6x1 Ta €600a nou NPoKUNTouV and €190rnoincn nou
0ag €xel aNOCTAAEI NPIV and TNV NPUEPOUNVIA TNG ANWAEIAG N
¢nuidg.

®)

To avwTaTto 6pIo TNG EuBUVNG PAG yia TNV KAAUWN TWV Mo NAvVw
eE6dwv, neplopicetal péxpl 10% Tou acpalicpévou Nocou Tou
Kripiou.

MAHOQPIZTIKH MPOZTAZIA

To aopaliopévo nood Tou lNivaka yia 1o Ktipio, 1o MNMepiexopevo Kai
1a MoAuTiua AvTikeipeva Ba avanpooapudleTal oe KABe avaveéwan,
avdaloya pe Tnv nocoaoTiaia aAayn Tou Agiktn Tiuwv KatavaAwTth n
AAOU KATAAANAOU EVAANCKTIKOU O€ikTN.

Ta aopdhioTpa Katd TNv avavéwon Ba unoAoyi¢ovTal ye Bdon To
avaBewpnpévo acpalicuévo noco. Na Tnv npooTacia cag, To
ac@aliouévo Nood o€ Ba peiwveTal 6tav o O€iKTNG ival KATw and
TO UNOEV.

AMQAEIA ENOIKIQN

Nooupuévou 611 evoikiddeTe TNV KaTolkia cag og TpiToug Katd Tnv
nuepouNnvia TnG anwAelag n ¢nuidg KAl NPOCKOUICETE ENAPKN
anodeIKTIKG oToIxeia, 6a 0ag KaTaBAAOUUE TO NOCO TOU EVOIKIOU
rnou Ba e1onpdATtTaTte, aAAG xAveTe €EQITiag AoPAANICHEVNG ANWAEIAG
N ¢nuidg. Noeital 6T To NANpwTEO Moo Pe BAon TNV KAAUYN

auTn Ba gival N NpayPaTikKNn anwAEIa EVOIKIOU yia TNV NEPiodo
anokatdoTacng Twv Znuiwv onwg autn Ba kabopideTal and €181koug

11.

damage to the Articles in the Open

Escape of water or oil from any fixed water, central heating or air
conditioning installation, including overflowing of tanks or water or
oil apparatus but not:

(a) loss or damage caused by the escape or overflowing of the

septic installations

the expenses for the repair, replacement or cleaning of the

damaged pipes themselves, tanks or installations and the

costs incurred in tracing and accessing the source of the

damages

(c) loss or damage due to rust, corrosion, wear and tear or
structural defect of the pipes, installations or apparatus

(0)

after your Home has been Unoccupied for more than 30
consecutive days.

Notwithstanding (b) above, we will cover the costs of tracing
and accessing the source of the damages up to the amount
stated in the Schedule. The excess shall not be taken into
account.

ADDITIONAL COVER

CONSULTING ENGINEERS, ARCHITECTS AND REMOVAL OF
DEBRIS COSTS

If the following costs are incurred with our consent in making good
the insured loss or damage we will pay for

(a) architects and consulting engineers fees but not fees for
preparing any claim under the Policy

the costs of removal of debris or demolition and the costs of
making safe the damaged parts of the Building

(c) the costs solely because of the need to comply with any
statutory requirement or local authority by-law but not the
costs arising from a notice served to you prior to the date of
the loss or damage.

Our maximum limit of liability to cover the above costs, is limited to
10% of the sum insured for the Building.

INFLATION PROTECTION

The sum insured shown in the Schedule for the Building, Contents
and Valuables will be adjusted at each renewal date by the
percentage change in the Retail Consumer Index or any other
suitable alternative index.

The premium at renewal will be calculated on the revised sum
insured. For your protection, should the index fall below zero we
will not reduce the sum insured.

LOSS OF RENT

If on the date of the loss or damage, your Home is rented to a third
party and you furnish sufficient proof, we will pay the amount of
the rent you would have received but lose due to an insured loss
or damage. It is understood that the amount payable under this
cover will be the real loss of rent during the period of restoring

the damage as this will be decided by specialist assessors or
surveyors, but in any case shall not exceed 10% of the sum



EKTIUNTEG N NPAYUATOYVWHOVEG, OE 0noladnnoTe OUwG NEPINTWON
dev Oa unepPaivel To 10% Tou acPalicuEvou nocou yia To Kripio.

E=ZOAA METAZTEFAZHX

Nooupévou 0TI KaToIKEiTE oTnv KaTolkia oag Katd Tnv nygpopnvia
NG anwA&lag h ¢nuidg, o€ NEPINTWON NOU AQUTA KATACTE(
akaTAAANAN yia diapovn and acpaliopévn anwAeia n ¢npid, 6a cag
kataBdAoupe

(a) TO KOGTOG AOYIKAG EVAANGKTIKAG SIaPOVAG YIa 0ag Kal TNV
Oikoyéveld oag

(B) TO KOOTOG TNG HETAKOMIONG KAI MPOCWPIVAG aNoBnNKEUONG Tou
Mepiexopévou.

Noegital 611 To cuvOAIKG NANPWTED Moo pe BAon Tnv kAAUYN autn
Oa kataBAAAeTal yia TNV NEPIOSO ANOKATACTACNG TWV {NUIWV, ONWG
auTn Ba kaBopideTal and €18IKOUG EKTIMNTEG N NPAYUATOYVWHOVEG,
o€ onoladnnoTe Ouwg nepintwon dev Ba unepPaivel To 10% Tou
ac@aliopévou nooou yia 1o Kripio kai/n 1o MNepiexopevo.

H EYOYNH ZAX QX IAIOKTHTH 'H ENOIKOY

©a kataBdAoupe 6Aa Ta Nocd Ta onoia Ba KATACTEITE VOUIKA
unevubuvog va NANPWOETE, NEPIAAUPBAVOPEVWY danavwy Kai
€EO6OwWV Ta onoia NPOKUNTOUV ANOKAEICTIKA Uno Tnv 1I810TNTA 6aG WG
IOI0KTATN N €voikou Tng KaTolkiag cag yia:

(a) TUxaio BAvaTo N cwpaTikn BAABN 6’ oNoI0dNNOTE ATONO

(B) anwAeia n ¢nuid og neploucia nou cupBaivel yéoa n yupw and
Tnv Katoikia oag katd tn didpkeia Tng Mepiddou Acpdiiong
nou napouaciddeTai otov Mivaka.

H eTaipeia dev Ba anolnpiwoel Tov acPANICUEVO OE OXECN E
onoladnnoTe euBuvN:

1) yia 8dvaro h cwpaTiKh BAABN 6° 0NoIodNNOTE PEAOG TNG
OIkoy£veIdg oag N 0IKIaKO NPOCWIKO 6AGg

2) yia {nuid o€ NEPIOUCia Nou avnkel N gival und Tn eUAAEN, n
evolKidZeTal n ival und Tov EAeyxo oag, Tng OIKoyEveldg oag n
TOU OIKIQKOU NPOoowrikoU 0ag

3) nou npokunTel and
(i) omoiodnnoTe enAyyeAUa, Epyacia n anacxoAnon
(i) oupowvia, eKTOG av n eubuvn Ba uNNPxe oUTWG N
AANWG

4) and Tnv 1I810KTNoIa {Wwv €KTOG and AAoya, OKUAOUG N YATEG.
O1 akdAoubeg pdToeg oKUAIwV eEaipouvTal: MTUNOUAG,
>1agoptodiap Teppiep, Ntonepuav, MNivioepg, PoviBAiAep,
kp&ir Ntavg, MNpéoa Kavdpiog, Akitag, MdAauotrg ANdokag,
[epuavikd ZIEPePTG, ZIBNPIKA XAOKIG, MTOAQ-XAIUNPITG Kal
ornoladnnoTe PAToa NPOEPXETAl and Ta Mo NAVW

5) avaeopikd pye owpatikn BAGRN n acBéveia n ¢nuid oe
MePIoUsia nou APeca N EUueca Nnydadel and N eival anotéAecpa
N oXeTiCeTAI JE AMiavTO

6) nou dueoa n EuPeca NNyadel N ival eEnakOAouBo N NPoKANBNKE
and NAEKTpopayvnTIKA nedia kai/n akTivoBoAia

7) nou npokunTel anod Tnv IBIOKTNCIA, KATOXN Kal/h XprAon
QUTOKIVATWYV, JOTOMOBNAQTWY, MOONAATWY KAl ONoIoudANoTE
€idoug oxnuarog, OaAdociou okAPoug N INTAPEVOU
QVTIKEIJEVOU

8) ©o€ ox€on Pe 0NolodNMNOTE NEPICTATIKO MOU NPOKUNTEI and
oKOniun, d0AIa N ECKEPPEVN EVEPYEIQ N NAPAAEIYN TOU
Ao@ANICUEVOU

insured of the Building.

ALTERNATIVE ACCOMMODATION EXPENSES

If you are living in your Home on the date of loss or damage and in
case this is made uninhabitable by an insured loss or damage, we
will pay the

(a) cost of reasonable alternative accommodation for you and
your Family

(b) the cost of transportation and temporary storage of the
Contents.

It is understood that the total amount payable under this cover

will be paid during the period of restoring the damage, as this will
be decided by specialist assessors or surveyors, but in any case
shall not exceed 10% of the sum insured of the Building and/or the
Contents.

YOUR LIABILITY AS OWNER OR TENANT

We will pay all sums for which you become legally liable to pay,
including costs and expenses occurring solely in your capacity as
owner or tenant of your Home for

(a) accidental death or bodily injury of any person
(b) loss or damage to property occurring in or around your Home
during the Period of Insurance shown in the Schedule.

The company will not indemnify the insured in respect of any
liability:

1) for death or bodily injury to any member of your Family or your
domestic staff

2) for damage to property belonging to or in the custody or
control of you, your Family or your domestic staff

3) arising from
() any profession, business or employment
(i) any agreement unless that liability would have existed
otherwise

4) from the ownership of animals other than horses, domestic
dogs or cats. The following breeds of dogs are excluded:
Pitbulls, Staffordshire Terrier, Doberman, Pinschers,
Rottweiler, Great Dane, Presa canario, Akitas, Alascan
Malamute, German Shepherds, Siberian Huskies, Wolf-dog
Hybrid and any other breed related to these

5) related to bodily injury or disease or damage to Property,
which directly or indirectly arises from or is the result of or
consequence of or is associated with asbestos

6) which directly or indirectly arises or is a consequence of or was
caused by electromagnetic fields and/or by electromagnetic
radiation

7) arising from the ownership, possession and/or use of a vehicle,
motorcycle, bicycle and any other motor vehicle, sea vessel or
flying object

8) inrespect of any incident which results from a deliberate
dishonest or intentional act or omission of the insured



9) nou npokUNTel N NPOKAAEITaI and N cUPBANEI dueca N EUPEca
oTn yOAuvon Tou a€pa, vepou N edAPOUG.

OnoladnnoTte NANPwPN anaitnong nou NPoKUNTEl and €va
neplotaTikd Ogv Ba ungpPaivel To Nocd Twv €90.000.

MEPOX 3

AIAKANONIZIMOX
ANAITHZEQN

H nAnpwpn piag anaitnong nou 6a pag unoBAAeTe Ba €xel

oav Bdon diakavoviopou Tnv A&ia AvTikatdoTaong, Xwpig va
a@aIpgEcoue onolodnnoTe nNoacd yia @Bopd, xpnon n NnaAaidéTnTa,
EKTOG GO0V aPOopPd POUXICKO Kal €idn 1uaTIouoU.

To avwTtaTo Nocd nou Ba NANPWOOUE yia onoiadAmnoTe anaitnon
Oa €ival To cUVOAIKO AoPAANICUEVO NOCO MOU NAPOUCIAZETAl GTOV
Mivaka nou €181ka yia 1o MNMepiexdpevo kai Ta MoAuTiua AvTiKeipeva
UMNOKEITal 0Ta Mo KATw 6pIa:

(a) TO AoPaAANicPEVO NOOO yia KABE avTiKeipevo and 1o
Mepiexdpevo n 1a MoAuTIpa AvTIKEipeva

(B) avwrtaro nocd €2.000 yia ornolodANoTE avTIKEiNeVO and Ta
MoAUTINa AvTIKEiIUEVA, EKTOG av KaBopileTal SIAPOPETIKG OTO
AocpahioThplo.

Av Katd 10 XpOVO 0MNoIacONMNOTE ANWAEIAG N ZNUIAG TO ACPANCUEVO
noaoo eival pikpoTePo and Tnv A&ia AvtikardoTtaong Tou Kripiou,
Mepiexopévou n MoAUTIHWY AVTIKEIUEVWY, Ba NANPWOOUKE avAAoyo
UEPOG TNG anWAEIAg N ¢nuIdg. MNa napddelyua av 1o acPalNIcUEVO
noc6 kaAuntel 1o 80% Tng A&iag AvtikatdoTacng 6a NANPWVOULE
uévo 10 80% Tng anaitnong oag.

To acpalicpEVo Noco Ba PEIDVETAI, JEXPI TNV ENOUEVN AVAVEWGCN
AOYW TNG MANPWMNG PIag anaitnong.

Anod onolodnnote Nocd nou 6a NANPWVOULE GE GXECN PE ANWAEIQ
n ¢nuid Ba agaipoupe To Nocd TNG ANAAAayNng Nou NapouciAdeTal
otov lNivaka.

O diakavoviouog pe Bdon v Aia Avtikardotaong dev 6a
€QApPPOLETal O€ NEPINTWoN Nou aduvarTeite N dev gioTe NPOOBUPOG
VA QVTIKAOTAOTACETE N va ANOKATACGTACETE TNV NEPIOUCIA NOU
KATaoTPAPNKE, oNoTE O€ TETOIA NEPINTWON Ba 6ag AnNoNPIWVOUNE
ue Bdaon tnv Mpaypatikn Agia.

O1 gpyaocieg TNG avTikaTAoTaoNng N anokatdoTacng NEENEN va
apxiocouv Kal va oAokKANpwBoUv oe EUAOYO XPOVIKO didoThua, To
onoio dev Ba unepPaivel Toug 12 PAveg.

9) which arises from, is caused by or contributes directly or
indirectly to the pollution of air, water or soil.

Any claim payment resulting from any one incident will not exceed
the amount of €90.000.

SECTION 3

CLAIMS
SETTLEMENT

The payment of any claim you will submit to us will be based on the
Replacement Value, without deduction of any wear and tear, use or
oldness, except for clothes and linen items.

The most we will pay for any one claim will be the total sum
insured shown in the Schedule, which specifically for Contents and
Valuables is subject to the following limits:

(@) the sum insured for any item of the Contents or Valuables

(b) the maximum amount of €2.000 for any item of the Valuables,
unless specified otherwise in the Policy.

If at the time of loss or damage the sum insured is less than the
Replacement Value of the Building, Contents or Valuables, we will
pay a proportion of the loss or damage. For example, if the sum
insured covers 80% of the Replacement Value we will pay 80% of
your claim.

The sum insured will be reduced by a claim payment up to the next
renewal.

Any amount we pay for loss or damage will be reduced by the
amount of the Excess shown in the Schedule.

The settlement on the basis of the Replacement Value will not be
applied if you fail or you are not willing to replace or restore the
damaged property, in which case we will indemnify you on the Real
Value basis.

The works for replacement or reinstatement must be commenced
and completed within a reasonable time, not exceeding 12 months.



MEPOX 4

FENIKOI
OPOI

6.

Eidonoinon anaitnong

‘Otav cupBei yia anwAeia n ¢nuid kal 8a unoBAnBei anaitnon Bdoel
autoU Tou AcpaNioTnpiou, OQEINETE va pag €100MoINCETE POAIG €ival
Aoyikd duvatdv, kal To apyoTePo evidg 30 NUEPWV NPENEI va Pag
UNOBAAETE ypanTwg TNV anaitnon oag.

YNoxpeWOEIG 0aG OE NEPINTWON Anaitnong

2 € nePINTwon onolacdANoTe anaitTnong oag NpPEnel

(a) va pnv npoxwpnoeTe otnv eMdIGPOWON A TNV ANOKATAGTACN
onolacdNNoTe anwAeIag A ¢npIAG, XwpPIg va PJag EI00MOINCETE
Kal va pag dWOETE TNV EUKAIPIa va ENIBEWPNOCOUE TIG NUIES

(B) e dikG oag €£0da va pag dWOETE TETOIEG NANPOPOPIES Kal
anodei&eig énwg Pnopei va oag ¢nTNoOUKE NEPIAANBAVOUEVWV
YPANT®WV UNoAoyI{OUEVWY KOOTWV Kal JapTupia écov apopd
Tnv 1010KTNCIa Kal Tnv a&ia

(y) va €100noINCETE QUECWS TNV ACTUVOWIa Yia onoladnnoTe
anwAela n ¢npid and khonn i didppnén, KakOBoUAES NPA&eig n
MOANITIKEG TAOPAXEG

(0) va AdBete Ta anapaitnta PETPa yia EAaxiotonoinon TNG
anwAelag n ¢nuidg.

Ailadikacia Anaitnong

> e nepintwon nou o AcPaNICUEVOG eyeipel anaiTnon SUVAPEI TOU
Mépoug 2, B. MNpdoBeTeg KaAlyeig, ApiBuog 5, 0 AGPaNIoPEVOG
dev Ba npoPBaivel oe napadoxn, NPooPopd, undcxecn N NANPWUN
XWPIg TN ypanth cuykatddeon Tng ETaipeiag. KaBe eniotoAn,
anaitnong, évtaAua, KAnon kai SIKOypa@o 6a anocTEAMETAI oTNV
ETaipeia apéowg poiic Angbei. Eidonoinon Ba diverar eniong otnv
ETaipeia auéowg poAic o Acpaliopévog AABEI yvwon eNIKEiJeVNg
diwéng, BavaTikng avdkpiong N €peuvac OXETIKA PE OMOIOOAMNOTE
TETOIO NEPIOTATIKG. 2 € NEPINTWON ATUXAPATOG, N AAANG NPdENG
rnou cuvIoTd noiviké adiknua nou duvaTd va SWOEI aPpopun yia
anaitnon duvdpel Tou AcalioTnpiou autou, 0 AGPANICUEVOG
ogeilel va 1donolei auécwg TNy AcTuvopia Kal va cuvepydadeTal
ue Tnv ETaipeia wote va eniteuxBei n karadikn Tou napaBdarn. H
ETaipeia dikaioutal, av 1o emiBupei, pe dika Tng €€o0da va avaldBel
kal va dieEdyel ek u€poug Tou ACPaNICUEVOU, TNV unEPAoNIon

n Tov dlakavoviopd onoliacdnnoTe anaitnong rn va unoBAAel ek
u€poug Tou Acpaliopévou yia SIKO TNG OPENOG OnoladnnoTe
anaitnon yia kKAAuyn A anodnUidcelg N AAMwg nwg. H Etaipeia 6a
€Xel To DIKaiwpa va evePyEei ONwG vouidel opBd Katd Tnv Kpion Tng
katd Tn dieEaywyn onolacdnnoTe VouIkng diadikaciag Kal yia To
dlakavovioud onolacdnnoTe anaitnong, o O AcpaNicuévog Ba
napéxel OAeG TIG NANPo®opieg kal BonBeia nou n Etaipeia duvatd
va XpPEeIaoTel. Z€ nepintwon nou n Etaipeia npoPei oe onoiadnnoTte
NANPWUN NPOg Tov okond dIaKavovIoHoU 0noiacdnnoTe anaitnong
kal TETola NAnpwpn nepIAapBAavel Nood nou dev KAAUNTETAI And TO
AocpaNioThpio autd, o Aopaliopévog Oa kataBdAel otnv Etaipeia
TO PN KAAUNTOUEVO NMOGO.

Ab6Mog

‘O\a 10 0@€AN autou Tou AcpaAioTnpiou B6a anootepnBouv, av
onoladnnoTe anaitnon nou unoBAAAETal eival UE onoIodAMNOTE
TPONo d6AIa  €xouv xpnaolponoinBei dOAIa péoa n TexvdopaTta
and cag N onolodANOTE NOU EVEPYET yia Aoyapiacud oag yia
eEaopdNion NAnpwung Bdoel Tou AcpalioTnpiou autou.

EykatdAeipn
Agv UNOPEITE va EYKATAAEIYPETE O€ PaAg onoladnnoTe NEPIOUTIa.

AoKnon TwV SIKAIWPATWV TOU AGPAANICUEVOU
H Etaipeia pnopei va avaidBer pe dikd Tng €60da Kal

SECTION 4

GENERAL
CONDITIONS

1.

Notification of a claim

When a loss or damage occurs and a claim will be submitted
under the Policy, you must give us a notice in writing as soon as
reasonably possible, and within 30 days you must submit to us
your claim in writing.

Your obligations in case of a claim

In case of any claim you must

(a) not proceed with the repair or reinstatement of any loss or
damage, without notifying us so that we may have the chance
to survey the loss or damage

(b) provide us at your expense with such information and evidence
as we may request including written estimates and proof of
ownership and value

(c) notify the police immediately of any loss or damage by theft or
burglary, malicious acts, riot or civil commotion

(d) take the necessary measures to minimise the loss or damage.

Claims Procedure

In case the Insured submits a claim under Section 2, B. Additional
Cover, Number 5, the Insured shall not make any admission, offer,
promise or payment without the written consent of the Company.
Every letter, claim, writ, summons and pleading shall be notified
or forwarded to the Company immediately upon receipt. Notice
shall also be given to the Company immediately after the Insured
shall have knowledge of any impending prosecution, inquest or
accident inquiry in connection with any such occurrence. In case
of an accident, or other act constituting criminal offence which
may give rise to a claim under this Policy, the Insured shall give
immediate notice to the police and shall co-operate with the
Company in securing the conviction of the offender. The Company
shall be entitled, at its own expense, if it so desires, to take over
and conduct in the name of the Insured the defence or settlement
of any claim or to prosecute in the name of the Insured, for its

own benefit, any claim for indemnity or damages or otherwise.
The Company shall have full discretion in the conduct of any
proceedings and in the settlement of any claim and the Insured
shall give all such information and assistance as the Company may
require. If the Company shall make any payment in settlement of
any claim and such payment includes any amount not covered by
this Policy, the Insured shall repay to the Company the amount not
so covered.

Fraud
All benefits under this Policy will be forfeited if any claim is in any
respect fraudulent or if any fraudulent means or device is used by
you or anyone acting on your behalf to obtain payment under this
Policy.

Abandonment
You may not abandon to us any property.

Exercise of the Insured’s rights
The Company may, at its own expense and using the name of the



8.

9.

XPNOILONOIWVTAG TO dvoud Tou AGPANICUEVOU va NAPEI
onoladnnoTe PETPA yia va eEACKNOEI Ta SIKAIWUATA TOU
Ac@aliopévou EvavTi onoloudnnoTeE NPOCWOU EITE NPIV N PETA
nou 6a NANpwOE( pia anaitnon.

MAnpwun acpaiiotTpwv

To Ao@aAioThplio auTo ival o€ I0XU KAl 6ag NAPEXEI ACPANICTIKNA
KAAUWN, VOOUPEVOU OTI €XEl NANPWOEI TO ACPANICGTPO MoU
eu@avicetar otov lMivaka.

AN\EG ao@aAioEIG
Av undpxel AAN acpdAAion Nou KAAUNTEI TNV id1a anwA&la, Znuid n
€ubuvn, 6a NANPWGCOUPE POVO TO avAAoyo PEPIdIS pag.

‘Opo1 kai MpoinoBéoeig AcpaiioTnpiou

Eoeig, ka1 onoiodnnote npéowno nou dikaiouTal va eNw@eANOEi
Bdoel autou Tou AcpaAlioTnpiou, NPENEI VA CUPPOPPWVECTE UE
TOUG OPOUG Kal NPoUnoBETEIG Tou. H moTh cuppdp@won Kai
TAPNOoN Twv OpwVv n/kal npolnoBecewv Tou AcpaiioTnpiou Ba eival
6pol nou nponyouvTtal onolacdnnoTe eubuvng Tng ETaipeiag yia
IKavornoincn onoiacdnnoTe anaitnong SUVAWEI TOU aoPaAicTNPiou
auTou.

10. Autéparn akipwon ac@Aliong

11.

12.

13.

H kdAuwn Bdoel autou Tou AcpaAioTnpiou BacieTal oTIq
NANPOPOPIEG TIG OMOIEG O ACPANICPEVOG €XxEl OWOEl. H acpdAion
auTn navel autépata kal To AGPANIoTAPIo kaBioTaTal dKupo
6oov apopd TNV eNnNPeadopeVN NEPIOUCIA, EKTOG av npiv and
ornoladnnoTe KATaoTpo®n, anwAela N ¢nuid pag €190MOINCETE
YPANTWG Kal NAPETE TNV €yKPIoN pag nou Ba BeRaiwveTal pe
MpodcBeTn MpdEn oto AGPANICTAPIO OTIC NIO KATW NEPINTWOEIG:

e aM\ayeg otn dleUBuvon oag N PETAKIVNON TNG A0PANICHUEVNG
neplouciag oe AAn dietBuvon and auTn NouU avapEPETAl OTO
AcpahioThplo

e onoladnnote augnon otnv a&ia Tou Mepiexouévou N Twv
MoAUTIHWY AVTIKEINEVWVY GAG

®  0OMoIECONMNOTE NPOCONKEG N UETATPOMNEG OThv KaTolkia oag nou
au&dvouv Tnv a&ia n 1o KOGOTOG avoikodduNoNg

e av Ba napapeivel n Katoikia oag akatoikntn yia nepiodo
peyaAuTepn anod 30 cuvexeic NUEPEG

e aM\ayeg otn xpnon Tng Katoikiag oag

® AV TO CUMPEPOV EMi TNG ACPANICUEVNG NEPIOUCIAG
ueTapiBacOei and Tov AGPANICUEVO PE AANO TPOMNO €KTOG Oia
S100nKNg N €K TOU VOOU

®  0OMoIECONMNOTE YEVIKOTEPA AANAYEG NMOU UNOPEi va augncouv Tnv
meavoTnTa anwAeiag n Znuidg.

MpoAnyn ¢nuidv

Mpénel va naipvere eUAoya PETPA yia

(a) npoAnwn anwAeiag n ¢nuidg

(B) va diatnpeite TNV ao0PANICUEVN NEPIOUTIA OE KAAN KaTdoTaon.

AkUpwon Ac@alioTnpiou

(a) o Ac@aAIoPEVOG €xEl TO DIKAIWUA VO OKUPWOEI TO
Ao@ahiotThplo anootéAovTag otnv ETaipeia ypanTn eidonoinon
UECW NAEKTPOVIKOU TAXUSPOWEIOU KAl VOOUUEVOU OTI OEV EXEI
eyePOei anaitnon katd Tn didpkeia Tng Tpéxouoag lMepiddou
AopdAiong, n ETaipeia Ba Tou enioTpéwel Ta kAt avaoyia

un dedoUAeUPEVA aoPANIoTPA, EGV UNAPXOUV, apoU NpwTa
APAIPETEl PEXPI TOU NoooU Twv €20 wg €60da akUpwong.

n Etaipeia €xel 1o dikaiwpa va akupwoel To AGPANICTAPIO
anocTéAovTag otov Acpaliopévo €100noinon 7 NUEPWY PHECW
NAEKTPOVIKOU TOXUOPOWEIOU Kal va TOU EMICTPEYEI TA KAT’
avaloyia un dedouleupéva acPAAioTpa, AV UNAPXOUV.

Mapaitnon kai/n an®@A&ia SIKAIWPATWV
Edv o Acpaliopévog €xel UNOBAAEI anaiTnon Kai autn €xel

10.

11.

12.

13.

Insured, take any measures to exercise the Insured’s rights against
any person either before or after a claim is paid.

Payment of premiums

This Policy is in force and provides you with insurance cover,
provided that the premium specified in the Schedule has been
paid.

Other insurances
If there is any other insurance covering the same loss, damage or
liability we will only pay our proportionate share.

Policy Terms and Conditions

You and any other person entitled to benefit under this Policy must
comply with its terms and conditions. The strict adherence and the
Insured’s compliance to the terms and/or conditions of the Policy
are conditions which precede any liability of the Company for the
satisfaction of any claim under the Policy.

Automatic insurance cancellation

The cover provided under this Policy is based on the information
which the insured has given. This insurance ceases automatically
and this Policy is rendered void as regards the affected property,
unless if prior to any destruction, loss or damage the insured
notifies the Company in writing and obtains the Company’s
approval which will be verified by an Additional Clause to the
Policy, in the following cases:

e changes in your address or removal of the insured property to
another address other than that stated in the Policy

e increase in the value of Contents or your Valuables

e additions or alterations to your Home which increase the value
or the construction cost

e if your Home will be unoccupied for a period more than 30
consecutive days

e changes in the use of your Home

e if the interest on the insured property is transferred by the
Insured in any other manner except by will or by law

e changes in general which may increase the possibility of loss
or damage.

Loss prevention

You must take all reasonable steps to

(@) prevent loss or damage

(b) maintain the insured property in sound condition and good
repair.

Policy Cancellation

(@) the Insured has the right to cancel the Insurance Policy
by sending to the Company notice in writing via email and
provided that no claim has been submitted during the current
Period of Insurance, the Company shall return to him the
portion of the unearned premiums, if any, having first deducted
the amount of €20 for cancellation charges.

the Company has the right to cancel the Insurance Policy
by sending 7 days notice to the Insured’s email address and
return to him the portion of the unearned premiums, if any.

Waiver and/or loss of rights
If the Insured has submitted a claim and this has been rejected and



14.

15.

anoppIpOei kal dev €xel eyePOEei aywyn evrog 24 unvwv anod Tnv
anéppiyn, n Etaipeia anaAdooertal and onoiadnnoTe UNOXPEWON
NG yia anodnpiwon.

> € Kapid nepintwon n Etaipeia 6a eubuveral yia onoiadnnote ¢nuid
n/kal anwAela n/kar eubuvn PeTd Tnv NApodo 25 ynvwv and Tnv
NUEPOUNVIa Nou NPOKANBNKE n ¢nuid n/Kal anwAeia n/kal eubuvn,
EKTOG €AV N Anaitnon €ival QvTIKEIUEVO EKKPEPOUG aywyNng.

Aikaio
To AcpaNiotnpio auté dignetal and 1o Kunpiakd Aikalo.

Epunveia kal FAwooa Enikoivwviag

To €yypa®o autd/AekTIKO, o MNivakag kai n MNpdTtacn Bewpouvtal
WG MIa cupBacn kar onoladnnoTe AEEN N @PAcn GTNV OMnoia €XEl
anodoBei e181kn €vvola Ba €xel auth Tnv €18IKN €vvola énou
eupavicetal. To Aopaiiotipio ekdideTal otnv EAANvIKA Mwooa
ue peTa@paon otnv AyyAIKh MAwooa, yia okonoug EVNUEPWONG
EKEIVWV anod TouG aoPAANICUEVOUG Mou dev Yvwpi¢ouv EAANVIKA.

> € nepinTwon onolacdnnote dlapopAdg HETaEU EAANVIKOU Kal
AYYNIKOU KEINEVOU, VOUIKN 10XU EXEI HOVO TO EAANVIKO Keipevo.
Qg enionpn yAwooa enikovwviag PeTagU Twv Mevikwv ACQaAei®V
Kal Twv NEAQTWV TNG opiZetal n EAAnvikn. QoTdoo0, GTIG NEPINTWOEIG
nPOCWNWVY Nou dev Katavoouv Tnv EAAnvikn yAwooa Ba
xpnolpyonolgital n AyyAIKh yAwooaQ.

MEPOX 5

FTENIKEX
E=AIPEXEIL

Agv Ba NANPWOOUE YIa

1.

Padigvepy6 péAuvon
OnoladnnoTe anwAela n Znuid Nou NPOKAAEITal Apeca N EUPESA N
ouvopdueTal and

(a) 10vIKEG aKTIVOBOAIEG N pOAuvon anod padievePyela

an’ onoladnnoTe NUPNVIKNA kadoiun UAN h an’ onoiadnnoTe
nupnVvikd andéBAnTa and Tnv Kauon NUPNVIKAG Kauoiung UANG
padievepyd, TOEIKA, EKPNKTIKA N AAAQ enikivouva UAIKA
0ornolacdNMNoTE EKPNKTIKAG NUPNVIKAG PAZag h NUPNVIKNG
ouoTaong

0onolodnNnoTe ONAO N AVTIKEIYEVO NOU XPNOIPONOIET ATOUIKA

n padievepyo didonacn kai/n ouvingn n dGAAN napouoia
avTidpaon n padievepyd dUvapun n UAN.

®)

(v)

MoAuvon
OnoladnnoTe anwAela h ZnuUid o€ NEPIOUGCIA NMOU NMPEOKAAEITal dueca
N €uueca and PoAUvon, EKTOG av NPOKUNTEI and

(a) €va &Ea@Vviko Kal anpoodOKNTO aTtUxnua NOU cupBaivel

€E’ OAOKANPOU O€E IO GUYKEKPIPEVN OTIYUN KATA TN SIdPKEIQ
NG Mepiddou Acpdaliong

dlappon nNeTpeAaiou an’ onoladnMnoTe EVTOIXICUEVN
eykatdotaon B€puavong N an’ onoladnmnoTe OIKIAKN CUCKEUN
otnv Katoikia cag.

®)

MoAgIKOUG KIVOUVOUG TPOUOKPATIKEG EVEPYEIEG

OnoladnnoTe anwAela n Znuid, kKatacTpo®n, 8dvaro,

avikavoTNTa, OMNoIECONMOTE VOUIKEG EUBUVEG, KOOTOG N €E000
cuunepiAauBavouévng enakdAoudng ZnuIdg onolacdnnoTe euong,
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14.

15.

no lawsuit has been filed within 24 months of such rejection, the
Company is relieved from any liability for compensation.

Under no circumstances shall the Company be liable for any
damage and/or loss and/or liability after 25 months from the date
such damage and/or loss and/or liability was caused, unless the
claim is the subject of a pending lawsuit.

Jurisdiction
The Policy is governed by Cyprus Law.

Interpretation and Language of Communication

This document/wording, the Schedule and the Proposal shall

be read together as one contract and any word or expression to
which a specific meaning has been attached to shall bear such
specific meaning wherever it may appear. The Policy is issued

in the Greek language with an English translation for information
purposes of those policyholders who do not speak Greek. In the
event of any dispute between the Greek and English text, the
Greek text has legal effect and shall prevail. The official language
of communication between Genikes Insurance and its customers
is Greek. However, in instances where individuals do not
comprehend the Greek language, English will be used to ensure
clear communication.

SECTION 5

GENERAL
EXCEPTIONS

We will not pay for

1.

Radioactive contamination
Any loss or damage directly or indirectly caused by or arising from
or contributed to by

(a) ionizing radiations or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel

the radioactive, toxic, explosive or other hazardous properties
of any explosive nuclear assembly or nuclear component
thereof

any weapon or device employing atomic or nuclear fission
and/or fusion or other like reaction or radioactive force or
matter.

(b)

©

Pollution or contamination
Any loss or damage to property directly or indirectly caused by
pollution or contamination unless caused by

(a) asudden and unforeseen accident which takes place in it’s
entirety at a specific time during the Period of Insurance

(b) leakage of oil from any fixed heating installation or from any
domestic appliance in your Home.

War risks, terrorism, nuclear radiation and/or contamination
Any loss or damage, destruction, death or disability any legal
liabilities, cost or expense including consequential loss of
whatsoever nature, directly, or indirectly caused by, resulting from



N onoia NPokKaA&iTal AUeca N EUUEDA, N anoppEEl anod N o oxéon
uE onoladnnoTe and Ta nio KATw, ave&dptnta and onoladnnoTe
AAAN aitia n yeyovog nou cUPBAAAEN, eiTe TQUTOXPOVA EITE PE
onoladnnoTe AAAN ogipd, otn ¢nuId:

(a) ToAepo, e10BoAn, npdgn EEvou exBpou, exBponpagieg n
NOAEIKEG EMIXEIPNOEIG (EITE EXEI KNPUXBOEI NOAENOG EiTE
OXI1), EUPUNIO MOAEPO, HOVIUN A NPOCWPIVA anaANOTPIwoN
nou NPoEPXETal and Katdoxeon, didTayua, enitagn and
onoladnnoTe vOuIpa cuoTabeica apxn, avrapaia, enavacTacn,
eE€yepaon, NONITIKN avatapaxn nou AauBdvel d1IacTAcEIQ N
unopei va BewpnBei wg eEEyepaon, GTPATIWTIKN EVEPYEIQ N
KataAnyn e€ouaciag, oTPaTIWTIKO VOUO N KATAoTaon NOAIOPKIag
N onoliadnnoTe and Ta yeyovoTa N aItieg nou Npoodiopifouv
TNV KAPUEN 1 dIATAPNON GTPATIWTIKOU VOUOU 1 KATAoTaong
noAlopkiag n

(B) OnoiadnnoTe TPOUOKPATIKNA NPA&N.
“TpopokpaTikh NPAEN” onuaivel npd&n nou nepIAaUPBAVEl,
aAAG Bev neplopideTal oTn xpnon 10xU0g N Biag kai/n aneiAn
yla TETOIa Xpnon, and onoiodnNnoTe NPOowno n oudda/
OUAdEG NPOCWNWYV, EITE EVEPYOUVTWY HE 010 NPWTOROUAIa
€iTE EK PEPOUG N OE OXEON PE ONoIadnnoTe opydavwon/
OPYAVWOEIG N KUBEPVNON/KUBEPVACEIG N onoia dIevepyEiTal yia
MOAITIKOUG, BpNOKEUTIKOUG, 1I0€0A0YIKOUG N €BVIKOUG GKOMoUG
n Adyoug, cuunepIAapBavouévng Tng NpodBeong eNnpeacou
0onolacdNnoTe KUBEPVNONG Kal/ TOU EKPOPIGHOU Tou KOIVOU N
ornoloudnnoTe PEPOUG auTou

(y) Mupnvikn aktivoBoAia kai/n péAuvon and XNUIKEG
Kal/n BIOAOYIKEG OUCIEG, GTNV EKTACN MOU AUTEG OEV
ouunepiAauBdvovTal oto a kai B mo ndvw. “MoAuven” onuaivel
Tn péAuvon, punavon, dnAntnpiacn h TNy NPOANYN Kai/n
TOV MNEPIOPICPO TNG XPNONG AVTIKEIJEVWVY NMOU OPEINETAI GTNV
€Nidpacn XNUIKWV Kai/n BIOAOYIKWV OUCIWV.

H yevikn eEaipeon autn eEaipei eniong anwAeid, ¢nuid, KOOTOG

N €£050 onolIacdNMNOTE PUONG NOU NPOKAAEITal AUEca N EUUEca
and/n nou anoppEel and/n o€ oxeon Pe ONoIodNMOTE PETPO

nou AapBdveral n Npdgn nou eKTEAEITAI UE OKOMO TOV EAEYXO,
napepnoédion N KATAGTOAN N UE OMOIOOAMOTE TPOMO MOU EXEI OXEON
JE Ta a, B Kai/M y nio navw.

> € nepintTwon Katd Tnv onoia o AcPalioTNG IoXupiZeTal OTl, WG
CuvEneia Twv Mo NAvw eaipécewy, onoladnnoTe anwAela n ¢nuid h
OIKOVOUIKN eniBdpuvon dev KAAUNTETaI and TNV napouca ac@AAion,
10 BAPOG TNG anddEIENG OTI N AnNWAEIQ, ¢NPIA N OIKOVOUIKA
eniBdpuvon kahunTetal, Ba Bapuvel Tov ACPANICUEVO.

QoTika KUyata

AnwAela n Znuid nou NPoKaAgiTal and KUPATa Niecng agPOCKAPOUG
N AANWV INTAPEVWV AVTIKEINEVWV NOoU TAEIOEUOUV PE NXNTIKA N
UNEPNXNTIKA TaXUTNTA.

Mn ac@alicipol Kivduvol
OnoladnnoTe anwAela n Znuid, n onoia NEOKUNTEl APECA N EUPECT
and pun acpalioiyo Kivouvo.

Kardoxeon

AnwAela n ¢nuid ¢’ onoladnnoTe nNepioucia, Adyw TNG KATAGXEONG,
€niTagng N KATaoTPOPNG TNG PJETA AnNd EVTOAA ONOIACONAMNOTE
KPaTIKNG, ONudoIag N TonikNAG apxng.

Y@iotapevn ¢nuia
Onoladnnote anwAela, ¢nuid h eudBuvn, nou cupBaivel Npiv and Tnv
€vap&n Tng KAAUYNG.

Kak6Bouleg evépyeleg
AnwAeia, ¢nuid n euBUvN Nou NPoKaAeital and SIKN 0ag ECKEUUEVN,
KakOBOUAN, napdvoun evépyelia n npdgn.
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or in connection with any of the following regardless of any other
cause or event contributing concurrently or in any other sequence
to the loss:

(@) War, invasion, acts of foreign enemies, hostilities or warlike
operations (whether war be declared or not), civil war,
permanent or temporary dispossession resulting from
confiscation, commandeering or requisition by any lawfully
constituted authority, mutiny, civil commotion assuming the
proportions of or amounting to a popular rising, military rising,
insurrection, rebellion, revolution, military or usurped power,
martial law or stage of siege or any of the events or causes
which determine the proclamation or maintenance of martial
law or stage of siege or

(b) Any act of terrorism.
“Act of terrorism” means an act, including but not limited
to the use of force or violence and/or the threat thereof, of
any person or group(s) of persons, whether acting alone
or on behalf of or in connection with any organization(s) or
government(s), committed for political, religious, ideological or
ethnic purposes or reasons including the intention to influence
any government and/or to put the public or any section of the
public, in fear

() Nuclear radiation and/or contamination by chemical and/
or biological substances insofar as these are not included in
a and b above. “Contamination” means the contamination,
poisoning or prevention and/or limitation of the use of objects
due to the effects of chemical and/or biological, substances.

This general exception also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused by,
resulting from or in connection with any action taken in controlling,
preventing suppressing or in any way relating to a, b and/or ¢
above.

If the Insurer alleges that by reason of the above exclusions any
loss, damage, cost or expenses of whatsoever nature is not

covered by this insurance, the burden of proving that such loss,
damage, cost or expense is covered shall be upon the Insured.

Sonic bangs
Loss or damage caused by pressure waves from aircraft or other
aerial devices traveling at sonic or supersonic speed.

Uninsurable risks
Any loss or damage directly or indirectly caused by an uninsurable
risk.

Confiscation

Loss of or damage to any property due to its confiscation,
requisition or destruction by order of any government, public or
local authority.

Existing damage
Any loss, damage or accident occurring before cover commences.

Willful acts
Loss, damage or liability caused by your own deliberate, willful,
unlawful act.



9.

10.

11.

12.

13.

Aikaiodogcia AikaoTnpiwv
Onoleodnnote anolnpiwoelg n €Eoda nou emdikadovral
an’ onolodnnoTe SIKACTAPIO EKTOG Kunpou.

EnakoAoubn anwAegia
EnakéAouBn anwAeia n/kar nuid onoiacdnnoTe puong.

E&aipeon AOyw KUPWOEWV Kal NEPIOPICUWDV

H Etaipeia dev napéxel kKAAUWN kai Ogv gival unelBuvn yia Tnv
nANpwPN anodnpiwong N Tnv Napoxn onoloudnnoTe WPENAUATOG,
oTnV €KTACN NOU N NApoxXn TEToIAg KAAUWNG N NANPWPN
anodnpuiwong N napoxn wPeANUATog eKOETEI TNV ETaipeia

o€ KUpwon, anayépeucn N NePIopIouUo nou eNIBAAETal and
ano@doeig Tou Opyaviopou Hvwpuévwv EBvwv n and eunopikég
KUPWOEIG, VOUOUG N kavoviououg Tng Eupwnaikng Evwong, Tou
Hvwpévou BaoiAgiou n Twv Hvwpévwy MoAITeidv APEPIKNG.

E&aipeon peTadoTikwv acBeveiwv 5505

(a) Aveg&dptnta and Tnv Unapgn onoiacdnNMNoTe NPOVOIAG GTO
Aoc@ahioThplo nepi Tou avTiBETou, To AcPaNIoThpIo e§alpei
onoladnnoTe anwAeia, ¢nuid, BAARN, eubuvn, anaitnon,
KOOTOG N dandvn onoliacdnmnoTe pUONG, NOU NPOKAAEITAI EiTE
duEeoa €iTe Euueca anod, Nou OPEINETal OE, Eival ANOTENECHQ,
nPEOKUNTEl anod, N oxeticeTal ue MetadoTikn AcBEveia n
TOV OOBO N TNV aneINn (MPayPaTiKA N UNOTIBEUEVN) PIAG
MeTadoTikng AcBévelag, aveEdpTnTa av onoiadnnote dAAN
aitia n oupBdv n yeyovog, cUPBANEl TQUTOXpova N BewpeiTtal
€NaKOAouUB0o auTng.

(B) Me tnv em@UAagn Twv AAWV Opwv, NPOUNOBECEWY Kal
eEaipgoewv nou nepiAapBdvovtal oto AGPANICTAPIO, TO
Ac@alioTnpio B8a KaAUNTEI PUOIKNA ZNUIA OTNV ACPANICPEVN
neploucia Kai onoladnnote Xpovikn ANWAEIQ NOU NPOKUMTEI
dueoa and autnv, Yovo OTav TEToIa GUOIKN {NPIA NPOKAAEITal
N NPoKUNTEI APEca and onolovOnNnoTe and Toug akdAouboug
KIVOUVOUG, VOOUPEVOU OTI AUTOI TUYXAVOUV KAAUWNG and To
Ac@ANIoTAPIO: PNXavIKA N NAEKTPIKN BAABRN, pwTId, KEPAUVOG,
€Kpn&n, NPOOKPOUCN AEPOCKAPOUG N OXNUATOG, dIAKOMNN
PEUPATOG N UNEPTACN, MTWON AVTIKEINEVWY, kaTalyida, Bpoxn,
XaAAd), avepooTPORIAOG, KUKAWVAG, TUPWVAG, CEICHOG,
OEIoPIKNA Kal/n ngalioTelakn diatapaxn / €Kpngn, TOOUVAI,
nAnppUpPa, dlaguyn vepou, kanvog, katoAicbnon 1 oAicBnon
€0dpoug, pwTId and dAdcog N BAuvoug, oxAaywyid, AoTIKEG
avatapaxeg, Bavoaliououg Kal KakOBouAn Znuid.

Opicuoi

(Y) MeTadoTikn AcBéveia onpaivel onoladnnote acBgveia n onoia
unopei va petadoBei pécw onolacdnnoTe ouciag N pécou, and
ornolodnnoTe opyavioud o€ AANO opyaviopo, énou:

(i) noucian péoov, nepiIAauBdavouv ar\a dev nepiopi¢ovTal
o€ 10, BakTNPIo, NapdciTo N AANO opyaviopd n onoladnnoTe
napaAAayn Toug, €iTe auToi gival {wvTavol €ite OxI, Kal

(i) n pEBOdOG peTddoong, €iTe APeoa eiTe EPUEaQ,
nepPIAaPBAvel aAG dev NepIopideTal OE, AEPOUETAPEPOUEVN
peTAd0o0on, HETAOOCN CWATIKOU UypouU, JETAdoon and n
npPOgG onoladnnoTe eMNIPAVEIA N AVTIKEIPEVO, OTEPED, UYPO N
Q€pIo PETAEU opyaviouwy, Kal

(iii) n aocBevelq, oucia h p€cov, UNOPOUV vVa NPOKAAEGOUV
n va anei\noouv BAGRN otnv avBpwnivn uyeia n va
NPOKAAECOUV N angINAcouv nuid, enidEivwon, anwAEla
a&iag, EunopeucIPOTNTAG N ANWAEIQ XPACNG NEPIOUGIAG.

(8) Xpovikn AnwAela cnpaivel dIaKonn Epyaciwv, EVOEXOPEVN
dlakonn epyaci®wv n onoladnnote AAn enakéAoubn Znuid.

E&aipeon KuBepvoanwAeiag (LMA 5410)

1. Ave&dpTtnTta and onoiadnmnoTe avTtiBeTn Npdvola NEPIEXETAI
OTO ACPANICTAPIO N o€ onoladnnoTe NPOcOeTN NPAEN €xel
evowuatwOei oe autod, To acpalioThplio eEaipei KABE anwAeiq,

9. Jurisdiction
Any damages and costs awarded against you in any court outside
Cyprus.

10. Consequential loss
Consequential loss and/or damage of any nature.

11. Sanction and limitation exclusion
The Company shall not be deemed to provide cover and shall not
be liable to pay any claim or provide any benefit hereunder to the
extent that the provision of such cover, payment of such claim
or provision of such benefit would expose the Company to any
sanction, prohibition or restriction under United Nations resolutions
or the trade or economic sanctions, laws or regulations of the
European Union, United Kingdom or United States of America.

12. Communicable disease exclusion 5505
(@) Notwithstanding any provision to the contrary within this

Policy, the latter excludes any loss, damage, liability, claim,
cost or expense of whatsoever nature, directly or indirectly
caused by, contributed to by, resulting from, arising out of,
or in connection with a Communicable Disease or the fear
or threat (whether actual or perceived) of a Communicable
Disease regardless of any other cause or event contributing
concurrently or in any other sequence thereto.

(b) Subject to the other terms, conditions and exclusions
contained in this Policy, the latter will cover physical damage
to property insured and any Time Element Loss directly
resulting therefrom where such physical damage is directly
caused by or arising from any of the following perils as long as
the peril is covered under the Policy: mechanical or electrical
breakdown, fire, lightning, explosion, aircraft or vehicle impact,
power failure or surge, falling objects, windstorm, rainstorm,
hail, tornado, cyclone, typhoon, earthquake, seismic and/
or volcanic disturbance/eruption, tsunami, flood, escape of
water, smoke, landslip, landslide, bush fire, forest fire, riot, civil
commotion, vandalism and malicious mischief.

Definitions

(c) Communicable Disease means any disease which can be
transmitted by means of any substance or agent from any
organism to another organism where:

() the substance or agent includes, but is not limited to,
a virus, bacterium, parasite or other organism or any
variation thereof, whether deemed living or not, and

(i) the method of transmission, whether direct or indirect,
includes but is not limited to, airborne transmission, bodily
fluid transmission, transmission from or to any surface or
object, solid, liquid or gas or between organisms, and

(ii

=

the disease, substance or agent can cause or threaten
damage to human health or human welfare or can cause
or threaten damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

(d) Time Element Loss means business interruption, contingent
business interruption or any other consequential losses.

13. Cyber Loss Limited exclusion clause (LMA 5410)
1. Notwithstanding any provision to the contrary within this
insurance policy or any endorsement thereto, this insurance
excludes all loss, damage, liability, cost or expense of
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nuid, eubuvn, k6oTOg N dandvn onoIacONNOTE PUCEWG NMOU
AUECA N EUPECA NPOKAAEITAI, EXEI WG AMOTEAECHA, NPOKUNTEI
anod N cuvoEETal E:

1.1 onoiadnnote anwAeia, aloiwon, n ¢nuid h peinon otn
AeIToupylkdTNTa, SIaBeCIUGTNTA N AEITOUPYIAG EVOG
HAeKTPOVIKOU ZUoTAPATOG, EKTOG EAV EUMINTEI OTIG
nPEOVOIEG TNG MO KATW napaypd@ou 2

1.2 onoiadnnoTte anwA&ia xpnong, Peinwon AEITOUpPyIKOTNTAG,
endI6pOwon, avTIKaTAoTaon, anoKaTaoTacn
N avanapaywyn onolwvonnote AeSouEVWY,
ouunepIAauBavopévou onoloudnnoTe Nocou Nou
oxeTi¢eTal e Tnv a&ia TEToiwv AeSOPEVWV.

Me Tnv enipUAagN Twv AWV 6pwv, NPoUlNoBEcEwV Kal
eEaip€oewv nou nepIAapBdvovTal oTo acPalioTNpIo, TO
ac®alioTApIo Ba KaAUNTEl PUOIKN ZNUIG OTNV ACPAAICUEVN
nepioucia Kal onoladnnote Xpovikn AnwAeia (epdoov
KGAUNTETAI KAl ava@EPETal PNTda oTov lMivaka) nou NpoKUNTel
dueoca and autnv, Pévov éTav TETOIA GUOIKN ¢NUIA NPOKUNTEI
dueoca and onolovdnnoTe and Toug akdAouboug KivoUvoug:

Mupkayid, kepauvo, €kpnEn, NPOCKPOUCN AEPOCKAPOUG N
OXNUATOG, NTWON AVTIKEINEVOU, AvEPOBUEA, XaAAd!, TUPWVA,
KUKAWVA, QVEPOCTPORIAO, GEIOUO, NPAICTEIO, TOOUVAUI,
NANPPUPA, nayeto N Bapog xioviou.

Opicuoi
3. HAekTpOVIKO ZU0TNPA onpaivel onolocdNnoTE UNOAOYIOTNG,

UNIKO, AOYIOUIKO, TNAEMIKOIVWVIAKO GUCTNHA, NAEKTPOVIKN
OUCKEUN (CUPNEPIANAPPBAVOUEVWV EVOEIKTIKA OAAA

OXI NEPIOPIOTIKG, EEunva TNAEPwva (smart phones),

(POPNTWV UNOAOYIOTWV, TAUNAETAG (tablet), popnTtwv
OUCKEUWYV), SIOKOUIOTWV, VEPOUG (cloud) 1 PIKPO-EAEYKTWV,
ouunepIAauBavouévng onolacdnnoTe OXETICOPEVNG CUCKEUNG
€10000U, €E6OOU, CUCKEUNG anoBnkeuong OEQOUEVWY,
OIKTUOKOU €EONMAIGUOU N GUGTAPIATOG avTIyPAPWV ACPAAEIQG.

Aedopéva onpaivel NANPOPOPIEG, YEYOVOTA, EVVOIEG, KWOIKAG N
AAAEG MANPOPOPIEG ONOIACONMNOTE PUCEWG MOU KATAXwPOUVTal
N peTadidovtal oe JopPn KAaTAAANAN yia xphon, npéoBaon,
ene&epyaoia, peradoon, N anoBnkeuon o€ €va HAEKTPOVIKO
>UoTnua.

Xpovikn AnwAela onpaivel diakonn TNG AeIToupyiag TG
enixeipnong, evoexouevn d1IaKOMN TG AEITOUPYIag TNG
enixeipnong n onoladnnote AAAN eNaKOAOUON anwAEIa.

NMPOXOETEL
NMPAZ=EIL

Anod Tig nio kaTw MpoobeTeg MNpAgeig 1Io0xUouv pdvov 6oEG avaEpovTal

pnTd otov lMivaka.

Mp6oBern Mpagn ap. 1

Enéktaon Akartoikntou

AnAwveTal Kal avayvwpideTtal 6T 6e avTAAAyPa TNG NANPWUAG
NPOCOHETWY aoPANCTPWYV, 0 NEPIOPICUOG Twv 30 NuEPWY OTAV
n Katoikia napapével AKaToikntn, onoudnnoTe avapEPETAl GTO
Aoc@ahioThplo, Tpononolgital, dnwg avagéperal otov lNivaka.
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whatsoever nature directly or indirectly caused by, contributed
to by, resulting from, arising out of or in connection with:

1.1 any loss of, alteration of, or damage to or a reduction in
the functionality, availability or operation of a Computer
System, unless subject to the provisions of paragraph 2

1.2 any loss of use, reduction in functionality, repair,
replacement, restoration, or reproduction of any Data,
including any amount pertaining to the value of such Data.

Subject to the other terms, conditions and exclusions
contained in this insurance policy, this insurance will cover
physical damage to property insured and any Time Element
Loss (only if indicated as covered on the Schedule) directly
resulting therefrom where such physical damage is directly
occasioned by any of the following perils:

Fire, lightning, explosion, aircraft or vehicle impact, falling
objects, windstorm, hail, tornado, cyclone, hurricane,
earthquake, volcano, tsunami, flood, freeze or weight of snow.

Definitions
3. Computer System means any computer, hardware, software,

communications system, electronic device (including, but
not limited to, smart phone, laptop, tablet, wearable device),
server, cloud or microcontroller including any similar system
or any configuration of the aforementioned and including any
associated input, output, data storage device, networking
equipment or back up facility.

Data means information, facts, concepts, code, or any other
information of any kind that is recorded or transmitted in a form
to be used, accessed, processed, transmitted, or stored by a
Computer System.

Time Element Loss means business interruption, contingent
business interruption or any other consequential losses.

ADDITIONAL
CLAUSES

The following Additional Clauses are applicable only if stated in the
Schedule.

Additional Clause No. 1

Extension of Unoccupancy

It is declared and agreed that in consideration of the payment of an
additional premium, the limitation of 30 days in case your Home is left
Unoccupied, wherever mentioned in the Policy, is amended as shown
in the Schedule.



Mpo6cBeTn Mpada&n ap. 2

Au&non Opiou EuBivng oag IdiokTtATn 1h Evoikou

AnA@veTal Kal avayvwpidetal 0TI 6€ aviAAayua TNG NANPWUNG
nPocOeTwV acPalioTpwyv, To NOcd TNG 0onolacdNMNOTE NANPWPNG
anaitnong Nou NEOKUNTEI and €va NePICTATIKG OE OXEON WE TNV
MpodcBeTn KAAuwn ap. 6 - H EuBuvn cag wg Idiokthtn n Evoikou,
au&averal and €90.000 og €175.000.

MpbécBern Mpaén ap. 3

Pntpa Evun66nkou AaveioTth

H TUX6v ¢npid, cUpewva Pe Toug 6poug autou Tou AcpaAlicTnpiou,

Oa gival nAnpwTéa oToUG evundONKoug dAVEICTEG N OIKAIOdOX0UG
(assignees), o1 onoiol @aivovtal atov MNivaka, YEXpPI Tou NOcoU ToU
€VOIaPEPOVTOG TOUG. ZUPPWVEITAI €NioNg OTI, OE NEPINTWON ANWAEIAG
n ¢nuidg, n Etaipeia 6a nAnpwaoel oToug evundOnkoug dAVEICTEG N
OIKaI000OX0UG (assignees) Noco PEXPI TOU NOCOU TOU EVOIAPEPOVTOG
TOUG Kal OTI auth N ac®AAion, G OTI APOPA POVO TO EVOIAPEPOV

TWV evunoOnkwv daveioTwv N dIKAIodOXwV (assignees), dev Ba
BewpnBei wg dkupn AOyw ONoIacOAMNOTE EVEPYEIAG N NAPAAEIYNG

TOU OaveI{opEVOU N IBIOKTATN TNG AOPANICUEVNG NEPIOUGIAG, OUTE
andé omdNAMNoTE yivel nou va au&dvel Tov KivOuvo GE onoladnnoTe
ac@aNicuévn e To Napov AGPANICTAPIO MEPIOUTIA, TO OMoio dev NTAV
O€ YVWON TwV EVUNOOBNKwY daVeIoTWV N dIkalodoxwv (assignees),
VOOUEVOU NAVTOTE OTI 0l EvUNOONKol dAVEIoTEG N OIKAI0OOXOI
(assignees) 6a eidonoimoouyv Tnv Etaipeia, yia onoiadnnote aAayn
oTnv IBI0KTNGIa 1 diagoponoinon n avgnon kivduvou, nou dev
emTpENETal and autn TNV acpdlion, auEcws PHOAIG AdBouv yvwon
TETOIOG aAAayNng, dlagpoponoinong h augnong Tou Kivouvou Kai OTl,

av ¢ntnBei and Tnv Etaipeia 6a nAnpwoouv 1o avaAoyo NpdoBEeTo
aoc@ANIoTPO anod To XpOvo Evapéng TETolag augnong Tou KIvOUVOU.
Mepairépw, cup@wveital 0TI, onotednnoTe n ETaipeia 6a NANpwoel
OTOUG EVUNOBNKOUG OAVEIoTEG N BIKAI0OdOXOUG (assignees) kal 6a
I0XUpIOTEl OTI BEV UPIoTATO EUBUVN €vavTi TOU dAVEICOUEVOU N TOU
IOIOKTATN TNG NEPIOUGIAg, EUBUG auéowsg Ba unokaTacTabei VOUIKG

UE OAa Ta SIKAIDPATA TwV EVUNOBNKWVY SAVEICTWV N SIKAI0OOXWV
(assignees), HEXPI TNV EKTAON PIAG TETOIAG NANPWUNAG, KAl Ol
€vunoéoOnkol daveloTEG N dIkalodoxol Ba npénel va KAvouv Kal va
EKTENEOOUV OAEG TIG avayKaieg NEPAITEPW N AANEG EVEPYEIEG, NPAEEIG,
UETABIBACEIG, EKXWPNOEIG, £yyPAPa Kal NpdyuaTa, nou Ba eival
avaykaia n Aoyikd va anaimn®oulv anod tnv ETaipeia yia 1o okond

TNG KAAUTEPNG EQAPHOYNG TETOIOU SIKAIWPATOG UNOKATACTACNG
(subrogation), aA\@ TéTo10 UNOKATGOTACN SIKAIWUATWY (Subrogation)
Oev Ba eynodicel To dikaiwua Twv EVUNoBnKwy dAVEICTWV N
OIKaI00OXWV (assignees) yia avakTtnon 0AOGKANPOU TOU NOcoU TNG JIKNAG
TOUG anaitnong.

Yné Tov 6po o1, peTagu Tng ETaipeiag kal Tou daveilopévou n ISIOKTATN
TNG AoPAAICPEVNG MEPIOUTIAG, TINOTE Nou NEPIAaUBAvVETal 6° AuTd TOV
6po Ba anoTeAei KaTAd onolodNNOTE TPOMNO N Ba BewpnOei 6TI anoTeAei
anaAayn i ¢npid 1 ennpeacpd onolwvoNMnoTe dIKAIWUATWY, TA Onoia
n Etaipeia pynopei va €xer €vavt Tou daveIoPEVOU N TOU IBIOKTATN TNG
Ao@ANICUEVNG NEPIOUCIAG N JEIWON ONOIWVONMOTE UNOXPEWCEWV NOU
unopei va eniBAnBouv o1o davelZOPEVO N IBIOKTATN TNG ACPANICUEVNG
neplouciag €ite cUPPwWva Pe autd To AGPANICTAPIO N and To VOO,

Kal TETola OIKAIWUATA KAl UNOXPEWOEIG YETAEU TNG ETaipeiag kai

Tou daveIfopévou N IBIOKTATN TNG aoPANIoUEVNG NEpIouaiag Ba
napapeivouv o€ NANPnN 10xU Kai cuveneia. H Etaipeia diatnpei 1o
dlkaiwua va akupwoel autdé To AGPANICTAPIO GE ONOIOdNMOTE XPAVO
Mou NPOVOEITal and Toug OPOUG TOU NApovTog ACPAAICTNPIOU, CE
TETOIO OPWG NEPINTWon, auté To AcpalioTnpio Ba cuvexicel va gival
O€ 10XU NMPOoG OPENOG POVO TwV EVUNOONKwY dAVEICTWV N SIKAIOSOXWV
(assignees) yia 10 pépeg PeTd TNV €1d0M0iNCN TWV EVUNOONKWV
daveloTwv N dIKAIOOOXWV (assignees) yia TETola akUupwon, kai TOTe Ba
navoel va 1oxuel kal n Etaipeia €xel To dikaiwpa, o€ TEToia £1donoinon,
Va AKUPWOEI aUTA TN CUPPWVIQ.
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Additional Clause No. 2

Increase of your Limit of Liability as Owner or Tenant

It is declared and agreed that in consideration of the payment of an
additional premium, any claim payment resulting from one incident, as
mentioned in the Additional Cover No. 6 - Your Liability as Owner or
Tenant, is increased from €90.000 to €175.000.

Additional Clause No. 3

Mortgage Clause

Damage, if any, under this Policy shall be payable to the mortgagees
or assignees of mortgage interest, as shown in the Schedule, to the
extent of their interest. It is further hereby agreed that, in the event of
loss or damage, the Company shall pay the mortgagees or assignees
an amount up to the extent of their interest and that this insurance, in
so far as concerns the interest therein of the mortgagees or assignees
only, shall not be invalidated by any act or neglect of the mortgagor

or owner of the insured property, nor by any event that increases

the risk of any property insured under the current Policy without

the knowledge of the mortgagees, or assignees, provided always

that the mortgagees or assignees shall notify the Company of any
change of ownership, or alteration or increase of risk, not permitted
by this insurance as soon as any such change, alteration or increase
shall come to their knowledge, and that on demand shall pay to the
Company the appropriate additional premium from the time when
such increase of risk first took place. Furthermore, it is agreed that
whenever the Company will pay the mortgagees or assignees and will
allege that no liability was borne against the mortgagor or the owner of
the property, it will be immediately legally subrogated with all the rights
of the mortgagees or assignees to the extent of such payment and the
mortgagees or assignees will have to do and execute all the necessary
further or other actions, acts, transfers, assignments, documents

and things which will be necessary or reasonable for the Company

to demand towards the better application of such subrogation right,
but such subrogation of rights will not prevent the mortgagees’ or
assignees’ right for the recovery of the full amount of their own claim.
Provided that between the Company and the mortgagor or the owner
of the insured property, nothing included in this clause will constitute
in any way or will be deemed to constitute release from, or damage
to, or affect any rights, which the Company may possess against the
mortgagor or the owner of the insured property or reduction of any
obligations which may be imposed on the mortgagor or the owner

of the insured property whether according to this Policy or under the
law, and such rights and obligations between the Company and the
mortgagor or the owner of the insured property will remain in full force
and effect. The Company reserves the right to cancel this Policy at
any time as provided by the terms thereof, but in such case this Policy
shall continue to be in force for the benefit only of the mortgagees

or assignees for 10 days after notice is given to the mortgagees or
assignees of such cancellation, and shall then cease, and in the event
of such notice, the Company shall have the right on such notice to
cancel this agreement.



MpécBern Mpaén ap. 4

Home Assistance

Katd tnv didpkela Tng 1Ioxuog Tou AcpalioTnpiou autou Ba cag
napexoupe Tnv Ynnpeoia Home Assistance nou nepidapBavel

Ynnpeoieg Eneiyoucag Oikiakng Texvikng BonBelag kar ZupBouAeuTIKn
Ynnpeoia Oikiakng Texvikng BonBeiag - Ynnpeoia ANOGTOANG TEXVIKWV

(Connection Service) oe oxéon pe TNV Katoikia oag, yéow Etaipeiag
Texvikng BonBelag nou e&eidikeUeTtal oTov Topéa autd. O1 unnNPecieq
auTég Ba napéxovtal cUPPWVA JE TOUG OPOUG Kal MEPIOPICUOUG NoU

Additional Clause No. 4

Home Assistance

While this Policy is in force we will provide you with Home Assistance
Service, which includes Home Assistance Emergency Services as

well as Home Assistance Advisory Services - Dispatch of Technicians
Service (Connection Service) relating to your Home, using the services
of a Technical Assistance Company, specialising in this field. These
services will be provided under the terms and conditions described
below:

neplypa®ovTal nio KATw:
1. OPIZMOI

Ao@alicpévog: To Npdowno nou avaypd@eTal 6To AGQPAAIGTAPIO
WG 0 JIKAIOUX0G NAPOXNG AGPAAICUATOG UE TNV JOPENA TwV KATA TO
napov UNNPECIWV.

Kartoikia h Acpahicpévn Kartoikia: O dnAwBeic oto AcpaAioThpio
XWPOG, 6nou 0 ACPANICHEVOG KATOIKEI UOVIA N NEPICTACIAKA KAl N
O1eUBuvon Tou onoiou (XWPOoU) avaypd@eTal 0TO AcPANICTAPIO.
>Tnv dnAwBOEeica oTo aoPaNIOTNPIO KaTolkia dev nepIAauBdAvovTal ol
KOIVOXPNGOTOl Kal ol érolol BondnTikoi - eEwTepikoi xwpol. EEaipeon
uQioTaTal oTNV NEPINTWOoN NOU 0 SNAWBEIG 0TO ACPANICTAPIO
XWPOG, aPopPd UOVOKATOIKIa, ondTe Kal KAAUMTOVTAI Ol GMOoIOl
BonBnTiKoi - EEWTEPIKOI XWPOI (M.X. YKAPAL, anodnkn eEwTePIKNA,
KNMNoG).

O AcQaAICPEVOG €XEI TO DIKAIWUA VA XPNOIUOMNOINGCE! TIG UNNPEGCIEG
nou NePIYPA@OVTal MAPAKATW, UEXPI TO OPIO MOU AvVAPEPETAl OE
KA&O€ pia and auTteg kal PEXPI NEVTE (5) POPEG GUVONIKG avd eThola
Mepiodo Aopdhiong.

Ynnpeoia Eneiyoucag Oikiakng Texvikng BonBeiag
(Emergency Service)

Apopd Tnv dueon enépacn kKaB’ 6o To 24wpPo Kal Katd TG 365
NUEPEG TOU XPOVOU EIDIKEUPEVWV TEXVIKWY, UE OKOMO TNV ENEiyouca
€MICKEUN ¢npIwv oTnNv ac@aliopévn Kartoikia. H cuykekpipévn
unnpecia KaAUNTEl To KOOTOG EPYACIAG, TO KOGTOG PETAKIVNONG

TOU TEXVIKOU KaBWG Kal To KOOTOG TwV anapaitntwv UAIK®v. O
Acpaliopévog Oev €xel ENIMAEOV eNIBApuUvoN, JEXPI TO OPI0 TNG
KAAUWNG, ONwG NEPIYPAPETAI MIO KATW.

Ynnpeoia AnootoAng Texvikwv (Connection Service)

A@opd TNV anooToAn EISIKEUPEVWV TEXVIKWYV, EMNEITA and aiThua
TOU AGQAAICUEVOU, YIa PN ENEIYOUCEG NEPINTWOEIG, UE OKOMO

Tn oUvTagn npolnoAoyiouou yia Epyacieg nou eniBuUpEi va
npayuaronoincel o AcPaliouévog oTnv ac@aAlicuévn Karoikia.
Edv n npoopopd yivel anodektn and Tov Acpaliopévo, n Etaipeia
Texvikng BonBelag e Tnv onoia cuvepyaldpacTe, avalapBAavel
TO GUVTOVIONO TNG EPYACiag, TNV £yyunaon yia TNy NoIOTNTA TG yia
nepPiodo €81 unvwv, kKaBWG Kal Tov EAEyX0 TOU KOOTOUG Nou, O’
QUTEG TIG NEPINTWOEIG Bapuvel Tov ACPANICUEVO.

Eraipeia Texvikng BonBeiag

H eTaipeia n onoia eEeISIKEVETAI GTNV NAPOXNA UNNPECIWV TEXVIKAG
BonBelag, pe Tnv onoia cuvepyalouacTe, Kal N onoia avaAapBAavel
Tn SIAXEIpIoN KAl TNV EKTEAECN TWV SIAPOPWY EPYACIWOV MOU
npoPAEnovTal and 1o napdév napdpTnua.

2. YNHPEZIA ENEIFOYZAZ OIKIAKHZ TEXNIKHZ BOHOEIAZ

MAPEXOMENH KAAYWH

To AcpaNIoTNPIO KOAUMTEI KATA TOV TPOMO Kal Yia Nood rnou
avagpEpovTal nio KATw, TIG UNNPEGCIEG ENEiyOoUcaq TEXVIKAG
BonBelag kaTtoikiwv, Nou xpeiddeTal n acalicuévn KaTolkia og
OX€0n PE KAnola and TIG NEPIOTACEIG MOU NEPIYPAPOVTAI MO KATW.
O Ac@aliopEvVog €xel TO OIKAIWUa va XPNOIUOMNOINGCEI TIG €M HEPOUG
UMNNPEGIEG NMOU NePIYPAPOVTAl MO KATW POVO PEXPI TO OPIO MOou
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1.

DEFINITIONS

Insured: The person who is entitled to the benefit, where “benefit”
is the services described in the present Policy.

Property or Insured Property: The principal place where resides
permanently the Insured, as it is stated in the Policy, excluding
the common use places as well as all the auxiliary-exterior places.
Nevertheless, in case the Insured Property is a detached house,
then all the auxiliary-exterior places are covered by the present
Policy (e.g. garage, storehouse, garden).

The Insured has the right to use the services described below up to
the limit stated in each one of them and up to five (5) times in total
per annual Period of Insurance.

Home Assistance Emergency Service

This refers to the direct intervention 24 hours a day, 365 days a
year of specialised technicians, for the purpose of urgent repair of
damage to the insured Home. This particular service covers the
cost of work, the transportation cost of the technician, as well as
the cost of necessary materials. The Insured does not have to bear
any additional cost, up to the limit of cover, as described below.

Home Assistance Connection Service

This refers to the dispatch of specialised technicians for non
emergency cases, following a request by the Insured, for the
purpose of preparing an estimate of the cost for the works the
Insured wishes to be done to the insured Home. If the offer is
accepted by the Insured, the Technical Assistance Company
with which we cooperate undertakes the co-ordination of work,
the guarantee of quality for a period of six months, as well as the
monitoring of the cost, which, in these cases, will be borne by the
Insured.

Technical Assistance Company

The Company specialising in the supply of technical assistance
services, with which we cooperate, and which undertakes the
management and the implementation of the various works
provided by this Endorsement.

HOME ASSISTANCE EMERGENCY SERVICE

COVER PROVIDED

The Policy provides cover for home assistance emergency services
the insured Home requires, in the way and for the amounts stated
below, relating to any of the circumstances described below. The
Insured has the right to use the services described below up to the
limit stated in each one of them and up to five (5) times in total per
annual Period of Insurance.



AvaQEPETal 0€ KABE pia and auTéG Kal JE avWTATO OPIO PEXPI
nevTe (5) POPEG GUVONIKA YIa OAEG YEVIKA TIG KOAUWEIG ava ETACIO
Mepiodo Acpdhiong.

A. YAPAYAIKEZ EFKATAZTAZEIZ

> € nepintTwon Bpalong CWANVWOEWY, Bavwv N AAwV UOPAUNIKWDV
€YKATAOTACEWYV TNG KUPIWG acpaliopévng KaTolkiag, n

Eraipeia Texvikng BonBeiag pe Tnv onoia cuvepyaldéuacte 6a
AnOGCTEAEI TO GUVTOUOTEPO duvaTO EEEIDIKEUPEVO TEXVIKO TNG,

nou Ba npayparonolei TNV avaykaia eneiyouca enidiopBwaon nou
anaiteital yia Tnv anokatdotacn TNG CUYKEKPIUEVNG BAGRNG pE Tnv
npoUnéBeon 6T n kATAoTaon AuTh TNG USPAUAIKAG EyKATACTAONG
TO ENITPENEL.

To KOOTOG UETAKIVNONG TOU TEXVIKOU, E0YACiag Kal UANIK@V nou Ba
xpnaoigonoinBouv yia Tnv enididpBwon Ba Bapuvouv Tnv Etaipeia
UEXPI TO OpIo Twv €150 yia KABe nepinTwon, Ye avwTaTto 6pIo
1PeIG (3) NnepINTWoEIG ava etoia Mepiodo AcpAAiong.

> € NePINTWOoN Nou To KOCTOG TNG ENICKEUNG UNEPRQiVEl TO
npoavagpepoOUEVo 6pIo, TOTE N dlagopd Ba Bapuvel Tov
Ac@ahicpévo.

2€ AQUTAV TNV NEPINTWON O TEXVIKOG Ba cuvTdcooel NPoUnoAoyiopo
TNG ENICKEUNG Kal 6a TOV AVAKOIVWVEI OTOV ACPAANICUEVO Kal

dla TnAepwvou, otnv Etaipeia Texvikng BonBelag pe tnv onoia
ouvepyalouaoTe.

Edv o Acpaliopévog Tov SeXTel Ba NPENEl va Npocunoypdyel ToV
npoUnoAoyiopd autdv Kal va KataBAAel apéowg Tn dilapopd oTnv
Etaipeia Texvikng BonBeiag n otov TeEXVIKG NOU TOU ANECTEIAE N
Eraipeia Texvikng BonBeiag, pe Tnv onoia cuvepyalouacTe.

> € nepinTwon nou o AcPaNICPEVOG OEV CUPPWVNCEI JE TOV
CUVTETAYPEVO NMPOoUNoAoyIopo, N ENICKEUN Ba NpayuaTonolEital
UEXPI TO aopaliopévo nocd Twv €150, pe TNV npolndBecn T Autd
€ival duvatov.

E&aipouvral Tng napoucag KAAUYNG:

1. nemokeun BAaBwv USPAUAIKWY EYKATAOTACEWY NOU
O€V AVNKOUV Kal eV €ival EVOWUATWHEVES OTNV KUPIWG
acpaliopevn Katolkia (n.x. CwWANVWOEIG ANOXETEUONG
KOIVOXPNOTWV XWPwV N dnpoaiou dIKTUOU, yNNEdWV
abAonaidivv, NICIVWV, EYKATACTACEWY KNNWV Kal
EEWTEPIKWV XWPWV)

2. N ENICKEUN ¢nuIwv Nou nponABav and uypacia, akoun
Kal av n uypacia auTn eival anotéAecpa BAARNG
UOPAUAIKWV EYKATACTACEWY, NMOU OEV AVAKOUV OTNV
Kupiwg acpaiicpévn Katoikia, 6nwg avapepdnke otnv
nponyoupevn napdypagpo

3. n enmIoKeun N/Kal avTikatdoTaon 10wV UYIEIVAG Kal
0ornolacdNMNoOTE NAEKTPIKAG CUCKEUNG CUVOEDEPEVNG LE TIQ
UOPAUAIKEG EYKATACTACEIG TNG AoPaAlIopEvng KaTolkiag
(n.x. Bepuocipwvag, NAUVTAPIO)

4. n enmiokeun BAABWV oTO KAZavaKi (PAOTEP)

5. ZnUIEG O€ NEPIOUCIAKA CTOIXEIQ TPITWV.

2nueiwveTal 6Tl OAa 6oa EaipouvTtal and Tnv Mo NAvw KAAUWN
unopouv va napacxebouv pécw TNG YNnpeaoiag ANOGTOANG
Texvikwv (Connection Service), epocoov 0 ACPANCPEVOG EXEI
aitnBei oxeTIKNG enéuaocng kai To kdoTog Ba Bapuvel Tov
Ac@ahicpévo.

B. HAEKTPOAOIIKEX EFTKATAXTAZEIZ
> € nepintTwon d1aKonNg TNG NAPOXAG NAEKTPIKNG EVEPYEIAG

rnou NponABe and BAARN oTnv NAEKTPIKA EyKATACTACN TNG
aoc@aliopévng Katoikiag, n Etaipeia Texvikng BonBeiag pe tnv
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A. PLUMBING INSTALLATIONS

In case of bursting or breaking of pipes, taps or other plumbing
installations of the insured main Home, the Technical Assistance
Company with which we cooperate will dispatch as soon as
possible a specialised technician, who will undertake the necessary
urgent repair that is required for the restoration of the particular
damage, provided that the condition of this installation allows that.

The cost of the technician’s transportation, work and materials
which will be used for the repair will be borne by the Company up
to the limit of €150 in each case, with a maximum limit of three (3)
cases per annual Period of Insurance.

In case the cost of repair exceeds the limit mentioned above, then
the difference will be borne by the Insured.

In this case, the technician will prepare an estimate of the repair
cost and announce it to the Insured and, via telephone, to the
Technical Assistance Company with which we cooperate.

If the estimate is accepted by the Insured, he/she must sign the
estimate cost and immediately pay the difference to the Technical
Assistance Company or to the technician sent by the Technical
Assistance Company, with which we cooperate.

In case the Insured does not agree with the estimate of the cost,
the repair will be carried out up to the insured amount of €150,
provided that this is possible.

Exceptions to the present cover:

1. repair of damage of plumbing installations not forming part
of the insured main Home (e.g. sewerage pipes of common
use or public network, sport grounds, swimming-pools,
gardening installations and exterior areas)

2. repair of damage arising from humidity, even if the humidity
is the result of damage of the plumbing installations not
forming part of the insured Home, as described in the
previous paragraph

3. repair and/or replacement of sanitary ware and any electric
appliance connected to the plumbing installations of the
insured Home (e.g. heater, washing-machine)

4. repair of damage of toilet cistern (floater)
5. damage to third party property.

It should be noted that all damages excluded from the above
mentioned cover may be repaired through the Connection Service,
provided that the Insured has requested the relative repair.

B. ELECTRICAL INSTALLATIONS

In case of failure of the electrical power supply arising from
damage of the electrical installation of the insured Home, the
Technical Assistance Company with which we cooperate will



onoia cuvepyadouacTe 6a anooTeiAel TO CUVTOUGTEPO SUVATOV
€EEIOIKEUPEVO TEXVIKO TNG, O onoiog Ba npayuaTtonolei Tnv
anapaitnTn ENEiyouca €NICKEUN YIA TNV anokatadoTacn TNG NApoxXNng
NAEKTPIKNG EVEPYEIQG PE TNV NpoUndBeon OTI N KATAGTACN TWV
EYKATAOTACEWV TO ENITPENEL.

To KGOTOG UETAKIVNONG TOU TEXVIKOU, EQYACiag Kal UNIK@V nou Ba
xpnaoigonoinBouv yia Tnv enididpBwon Ba Bapuvouv Tnv Etaipeia
uEXpI TO Op1o Twv €150 yia KABe nepinTwon, Ye avwTaTo OpIo TPEIG
(8) nepinTwoelg ava ethola MNepiodo Aopdaliong.

E&aipouvral Tng napolcag KAAUYNG:

1. N €NIOKEUN QWTIOTIK®WV N TUAPATOG QUTWV M.X AAUNEG
(pBopiopouU h pn)

2. nenmiokeun PAABWV O€ CUCKEUEG YUENG/ BE€ppavong

NAEKTPIKEG CUCKEUEG KAl YEVIKA OE OMNOIadNMNOTE CUCKEUN

AEITOUPYEI JE TNV NAPOXN NAEKTPOAOYIKNG EVEPYEIQG

nTwon Tdong

4. onolodnnoTte NPORANUA, TO OMNOI0 UNOPEI va OPEIAETAl OTIG
BAGBeg Tou dnuociou SIKTUOU h diIaKoNn PEUPATOG, N onoia
Oev opeileTal oe BAAPBEG TNG NAEKTPOAOYIKNG EYKATACTAONG
NG acpaliopévng KaTolkiag.

@

>npeiwveTal 611 6Aa 6oa egaipouvtal and To (1) kai (2) no navw
unopouv va napacxebouv and Tnv Ynnpecia AnooToANG TEXVIKWOV
(Connection Service) epdoov 0 AGPANICUEVOG EXEI AITNOEI OXETIKNG
enéupaong kai 1o kK6oTog Ba Bapuvel Tov AGPANICUEVO.

. KAEIAAPIEZ

2 € NEPINTWOoN anWAEIag N KAOMNG KAEISIWV N aXpNoTEUCNG TNG
KAe1dapIdg N aduvayiag Aeiroupyiag Tng, n EtTaipeia TexviKNg
BonBeiag pe Tnv onoia cuvepyaldpacte Ba anocTENEI TO
OUVTONOTEPO BUVATO EEEIBIKEUPEVO TEXVIKO TNG, O onoiog Ba
NEAyPATONOIEl TNV aNApAiTNTN EMICKEUN YIA va dIacPaANicEl Th
duvaTtoTnTa €16000U and Thv KUpIa €i0000 TNG ACPANICUEVNG
KaTtolkiag kal Tn cwoTtn Asiroupyia Tng KAEIOApIAG.

To KOOTOG UETAKIVNONG TOU TEXVIKOU, E0YACiag Kal UANIK@V nou Ba
xpnaoigonoinBouyv yia Tnv enididpBwon Ba Bapuvouv Tnv Etaipeia

HEXPI TO Oplo €150 yia kEOe nepinTwon, e avwTaTo OpIo TPEIG (3)
neEPINTWOEIG avd etnoia Mepiodo Acpdiiong.

>€ nepinTwon nou n €icodog oTnv acpaliopévn Kartoikia gival
aduvarTn yia kanolov and Toug AOyoug Nou ava@EPOvTal OTNV
nPEWTN NaPAyPa@o Mo NAvw Kal EpOcovV EXEl EYKAWPIOTEI KANolo
ATOlO OTO ECWTEPIKG TNG acPaAicuévng Katoikiag, n Etaipeia 6a
avaAdBel Ta €£00a €MICKEUNG TwV ¢NUIV NOU NPOKANBNKAvV yia Tov
aneykAwBIopd Tou atépou, YE avwTaTo OpIo To Nocd Twv €520 avd
nepinTwon.

A. YANONINAKEZ - KPYZTAANA

> € nepinTwon Bpaldcong UaAonIVAKWY O€ EEWTEPIKEG NOPTEG

n napdBupa n Etaipia Texvikng BonBeiag pe Tnv onoia
ouvepyalopaoTe Ba anooTEAEI TO GUVTOUOTEPO duvaTov

€vav eEeIIKEUPEVO TEXVIKO, O 0noiog Ba npayuaronolei Tnv
avTIKaTAoTacn Twv UaAonivakwy Nou unéotnoav Tn Bpauon.

H avtikatdoTtaon 8a apopd KpUoTaAAo id1ag NoIdTNTAG PE AuTO,
nou un€oTn Bpauon.

To KOOTOG UETAKIVNONG TOU TEXVIKOU, E0YAciag Kal UAIK@V nou Ba
xpnaoigonoinBouv yia Tnv enididpBwon Ba Bapuvouv Tnv Etaipeia

HEXPI TO Oplo €150 yia kGOe nepinTwon, Ye avwTaTo OpIo TPEIG (3)
NeEPINTWOEIG avd etnoia Mepiodo Acpdiiong.

EZAIPEZEIZ

EkTOG and Tig eI0IKEG €EQIPETEIG, MOU avaEpovTal OTIG Mo NAVW
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dispatch as soon as possible a specialised technician who will
carry out the necessary urgent repair for the restoration of the
power supply, provided that the condition of the installation allows
that.

The cost of the technician’s transportation, work and materials
which will be used for the repair will be borne by the Company up
to the limit of €150 in each case, with a maximum limit of three (3)
cases per annual Period of Insurance.

Exceptions to the present cover:

1. repair of lighting equipment or their parts, e.g. lamps
(fluorescent or not)

2. repair of damage to any refrigeration/heating equipment,

electrical appliances and, generally to any appliance

operating with electric energy

voltage shortage

4. any problem, which may occur due to damage of the public
network or power failure, which is not related to damage of
the electrical installation of the insured Home.

@

All damages excluded under (1) and (2) may be repaired through
the Connection Service, provided that the Insured has requested
the relative intervention for repair.

C. LOCKS

In case of loss or theft of the keys or spoilage of the lock or its
failure to operate, the Technical Assistance Company with which
we cooperate will dispatch as soon as possible a specialised
technician, who will carry out the necessary repair in order to
ensure the access of entry through the main entrance of the
insured Home and the proper operation of the lock.

The cost of the technician’s transportation, work and materials
which will be used for the repair will be borne by the Company up
to the limit of €150 in each case, with a maximum limit of three (3)
cases per annual Period of Insurance.

In case the entry to the insured Home is impossible due to the
reasons referred to in the first paragraph above and provided that
someone is locked inside the insured Home, the Company will
bear the expenses of repair of the damage that was caused for the
release of the individual, with a maximum limit of €520 per case.

D. GLASS

In case of glass breakage of the exterior doors or windows, the
Technical Assistance Company with which we cooperate will
dispatch as soon as possible, a specialised technician, who will
replace the broken glass. The replacement will be for glass of the
same quality as the broken one.

The cost of the technician’s transportation, work and materials
which will be used for the repair will be borne by the Company up
to the limit of €150 in each case, with a maximum limit of three (3)
cases per annual Period of Insurance.

EXCEPTIONS

Apart from the special exceptions, referred to the above provided



€ni JEPOUG NAPEXOPEVES UNNPETIES, EEalpouvTal and To Napodv
Ac@ahioThplo o1 akOAouBeg BAABEG:

1. PBAABeg nou npokaAoUvTal ECKEUPEVA and ToV
Aoc@aliopévo, Tnv OIKOYEVEIA TOU, TO OIKIOKO MPOCWIIKO
TOU N TOUC EVOIKIAOTEG TOU

2. BAABeg nou opeilovTtal 1 gival aNOTEAECUA NOAEUOU,
EUPUAIOU NOAEPOU, EVONAWY TAPAXWV, EEEYEPCEWV,
avtapaoiag, anepylwv, dIadNAWCEwWY Kal AAAwV Npd&ewyv N
NEPIOTATIKWY Mou dIaTapAccOouUV TNV ECWTEPIKN ACPAAEIQ
TOU KPATOUG 1 Tn dnudaoia Tagn

3. PBAABeg nou opeilovTal N €ival aNOTEAECA CEICUWY,
NANUPUPWV EKPAEEWY NPAICTEIWV KAl AAAWV NAPOPOIwY
(PUOCIKWV QPAIVOUEVWV.

2NPEIDVETAl OTI OAEG oI Mo NAvw e&aipoUpeveg BAARBEG pnopouv
va enidiopBwBoUV pécw TNG YNnpeoiag ANOGTOANG TEXVIKWV
(Connection Service), epocov 0 ACPANICUEVOG EXEI AITNOET
OXETIKNG ENEPPacNG UE OIkOVOUIKA eniBdpuvon Tou AGPAAIGUEVOU.

H Etaipeia Texvikng BonBeiag, e Tnv onoia cuvepyalduaocTe yia
tnv Ynnpeoia Eneiyoucag Texvikng BonBeiag (Emergency Service)
€YYUATAI TO GUVTOVIOHO TWV TEXVIKWY JE OKOMO TN GUVEXN Kal
anPOCKONTN EKTEAECN TWV MNIO NAVW £PYACIWY, TNV MOIOTNTA TWV
EKTEAOUPEVWV EPYWV Kal NapExel eEAunvn eyyunon yia Tnv KAAn
EKTENEON TWV EQYACIWV AUTWV.

AIAAIKAZIA MAPOXHZ YMHPEZIOQON

O1 unnpeaoieg eneiyoucag BonBeiag nou napéxel n Etaipeia 6a
eKTENOUVTAI ano €EEIOIKEUPEVOUG ENAYYEAUATIEG, TOUG Onoioug Ba
opicel n Etaipeia Texvikng BonBelag pe Tnv onoia cuvepyalduaoTe.

H Etaipeia Texvikng BonBelag de 6a napéxel TG nio nAavw
AvapePOUEVEG UNNPECIEG, 6TAV AuTO KATAoTel aduvaTo yia

Aoyoug avwTéPAag Biag n étav Adyw anpoBAENTWY KATACTACEWY,
€MOXIKOTNTAG N PUOCIKWV PAIVOPEVWY OeV ival dueca SIABECIPEG Ol
UNNPECIEG AQUTWV TWV ENAYYEAUATIOV.

2 € QUTEG TIG NEPINTWOEIG N ETaipeia Ba unoxpeouTal va
anodnuiwvel Ta €§00a, Ta onoia €xel KATABAAEl 0 AGPANICUEVOG
KQl yIa Ta 0noia €X&l MPONYOUPEVWG CUUPWVNAGEI, ETCI WOTE O
ACPANICPEVOG va ENWPEANDET Twv KAAUWEWY Nou NPoBAEnovTal
oT0 NapdV NPOCAPTNUA.

>1nv nepinTwon auth n Etaipeia 6a anolnuiwoel Ta €£0da nou
OnuIoupyNnBnKav PEXPI TO AV@TATA NOCd, yia Ta onoia euBUveTal
n Etaipeia yia kG0 nepinTwon Kai Ta onoia avapéPovTal oTIG Nio
navw ni JEPOUG NAPEXOUEVEG UNNPECIEG.

Noeitai 611, o1 Ynnpeoieg 6a npénel va napéxovral and
enayyeAUaTieg yia Toug onoioug n Etaipeia Texvikng Bonbeiag
UE TNV onoia cuvepyalOPAcTE va EXEI MPONYOUPEVWG OWOEI TNV
€yKpIon TnG. Ze avtiBeTn nepinTwon, Ta €§0da Ba eniBapuvouyv
AnokAEIoTIKA TOV AGPANICUEVO.

YMHPEZIA ANOZTOAHZ TEXNIKQN (CONNECTION SERVICE)

> € nepinTwon nou o AcPalIoPEVOG ENIBUPET va KAVEI Epyacieq
avakaiviong, VEEG KATAOKEUEG N EMNICKEUEG GTNV ACPAAICHEVN
Karoikia kai/n 1o Mepiexopevo, o1 onoieg eV apopouv CNUIEG
and Kivouvoug nou KaAunTtovTal and autnv tnv MpdoBetn Mpdén,
n Etaipeia Texvikng BonBeiag pe Tnv onoia cuvepyaldpacTte 6a
avaAdBel, éneira anod aitnpa Tou AGPANICUEVOU, va OWOEI UE
€EEIOIKEUPEVOUG TEXVIKOUG TIG ANapaiTNTEG NANPOPOPIEG KABWG
Kal NPocPOopPd KOGTOUG YIA TIG CUYKEKPIPEVEG EQYATIEG.

O Aocpaliopévog €xel BeBaiwg To dIKaiwpa va eyKpivel, va
anoppiyel h va dianpaypateubei Tnv npoo@opd Katd Tnv andAuTtn
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services, the following damages are excluded from the present
Policy:

1. damages deliberately caused by the Insured, his family, his
domestic staff or his tenants

2. damages arising out or as a result of war, civil war, armed
disturbances, uprising, mutiny, strikes, demonstrations and
other actions or incidents disturbing the internal safety of
the state or the public order

3. damages arising out or as a result of earthquake, flood,
volcano eruption and other similar natural phenomena.

It should be noted that all damages excluded from the above
mentioned cover can be repaired through the Connection Service,
provided that the Insured has requested the relative intervention
and repair.

The Technical Assistance Company with which we cooperate
for the Emergency Home Assistance Service, guarantees the
co-ordination of technicians, aiming at the continuous and
uninterrupted execution of the above work, and provides a six
month guarantee for the good execution of this work.

SERVICE PROVISION PROCEDURE

The emergency assistance services provided by the Company will
be carried out by specialised professionals, who will be assigned
by the Technical Assistance Company with which we cooperate.

The Technical Assistance Company will not provide the services
mentioned above, if this is impossible on grounds of force majeure
or of unexpected conditions, seasonality or natural phenomena
that make the services of these professionals not immediately
available.

In these cases the Company will be obliged to compensate for
the expenses, which the Insured has paid, and for which it has
previously given its approval, so that the Insured benefits from the
covers provided by this Endorsement.

In this case the Company will compensate for the expenses
incurred up to the maximum limits for which the Company is
responsible and which are referred to in the above provided
services.

In all cases, the services should be provided by professionals
for whom the Technical Assistance Company with which we
cooperate has given its previous approval. If this is not the case,
the expenses will be borne entirely by the Insured.

DISPATCH OF TECHNICIANS (CONNECTION SERVICE)

In case the Insured wishes to make any renovation, new
constructions or repairs to the insured Home and/or the Contents,
which do not relate to any damage arising from the perils covered
by this Policy, the Technical Assistance Company with which we
cooperate will undertake, following a request by the Insured, to
provide the necessary information as well as a quotation for the
specific work by specialised technicians. The Insured has, the
right to approve, reject or negotiate the quotation at his absolute
discretion and without any obligation. If the Insured accepts the
above offer for the particular work and assigns the work to these



Kpion Tou Kal Xwpig onoliadnnoTe unoxpéwaon Tou. Epdoov o
Ac@aliopévog anodexTei TNV Mo NAvw NPocPopd KOGTOUG Yia

TIG CUYKEKPIMEVEG EPYACIEG KAl avaBEoel TNV NpaypaTonoincn

TWV EPYACIWV AUTWV OE AUTOUG TOUG TEXVIKOUG N onoladnnoTe
cuvaAayn n kataBoAn apoifng, Oa yiveral and Tov AGPaAICUEVO
aneuBeiag NPog ToUg TEXVIKOUG XWPEIG TNV OMNoIadNMnOTE OIKOVOUIKA
nap€ppBaon n emniBdpuvon Tng Etaipeiag Texvikng BonBeiag pe tnv
onoia cuvepyalouacTe.

To KOOTOG EKTEAEONG AQUTWV TWV EPYACIWV KAl UNNPECIOV Ba
enIBapuVvel o OAEG TIG NEPINTWOEIG TOV ACPANICUEVO.

O1 enayyeAuarieg 6a unopouv va eKTEAOUV EPYACIEG TWV MIO KATW
€I0IKOTATWV:

*  YOPAUAIKEG EYKATAOTACEIQ

e HAeKTPOAOYIKEG EYKATAOTACEIQ

e KAeIdaplEG Kal Aoind cucTAPATA ACPAAEIag (MNXavikAa N
NAEKTPOVIKA)

e Yalonivakeg - KOBPENTEQ

e OIKOOOUIKEG EPYATIEQ

e EAaloxpwuaTtiopoi

®  ZUMNOUPYIKEG EPYACIEG

e EykardoTtaon Kepaiwv TNAEGPACNG

e  O¢puavon - Yuén

e Evoikioon TV, VIDEO n DVD

e Ynnpeoia acpAAElag

e Eniokeun OIKIOKWV CUCKEUWYV

*  >IONPOKATAOKEUEG / ANOUUIVOKATAOKEUEG

*  AnoAupdvoelg

o TeEvreg

¢  Movwoelg

e ZUANIva ddneda

o Ano@pdEeiq

H Etaipeia Texvikng BonBelag e Tnv onoia cuvepyalduacTe yia
tnv Ynnpeoia AnootoAng Texvikwv (Connection Service) eyyudrai
TO CUVTOVIOUO TWV TEXVIKWV E OKOMO TN CUVEXNA KAl anpOoKonTn
EKTEAEON TWV MIO NAVW EPYACIWV, TNV NOIOTNTA TWV EKTEAOUUEVWV
€PYwV Kal Napexel eEApnvn eyyunon yia TNV KAANR EKTEAECN TwV
EPYACIOV AUTWV.

AIAAIKAZIA EZEYMHPETHZHZ

Na 6Aeg TG unnpecieg Home Assistance, o Acpahiopévog 6a
npénel va aneuBuveral otnv Etaipeia Texvikng BonBeiag pe Tnv
ornoia cuvepyadouacTe, OTO TNAEPWVO NouU auTh SIABETEl yia TG
UNNPECIEG AuTEG KAB '0Ao To 24wpo kal Katd TIG 365 nuEPEG Tou
xpoévou. O1 unnpecieg autég Ba napéxovtal and Tnv Etaipeia
Texvikng BonBelag e Tnv onoia cuvepyaldUacTe TO CUVTOUOTEPO
duvarov. £’ autnv TNV nNepinTwon o AcPalicpévog Ba npénel va
avapépel Ta akdAouba oToIXeia:

e Ovopatenwvupo

e ApiBud AopahioTnpiou

e AleUBuvon KaTtolkiag

e ApIBuod TNAEPWVOU

e Tnv anarroUpevn unnpeacia

[Ma TIg NEPINTWOEIG ENElyoucag OIKIAKNG BoNBEIag N TNAEPWVIKN
KAnon Ba Bswpeital wg avayyeAia Tng ¢nuIAg e TNV onoia o
Aocpaliopévog divel pnTd 10 dikaiwpa otnv ETaipeia Texvikng
BonBeiag va kataypdyel Tnv avayyeAia auth oTo cUoTnua
nANPo®opIKNG TnG ETaipeiag Texvikng BonBeiag pe okono

TNV ApX€EI0BETNON TOU CUURAVTOG KAl TWV UNNPECIWV Nnou Ba
NPOCPEPEI.

O1 levikég Aopdheieg Kunpou Atd dev euBuvovtal ouTe
avaAauBdvouv Kavevog €idoug unoxpewan anodnuinwong yia
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technicians, any transaction or payment, will be made by the
Insured directly to the technicians without any financial involvement
or obligation of the Technical Assistance Company with which we
cooperate.

In any case, the cost of this work and services will be borne by the
Insured.

The professionals may undertake works of the following
specialities:

e Plumbing installations
e Electrical installations
e Locks and others security systems (mechanical or

electronic)
e Glass
e Building works
¢ Oil-paintings

¢ Woodwork

e |Installation of TV antennas

e Heating - refrigeration

e TV-VIDEO - DVD rental

e Security service

¢ Repair of domestic appliances
e Steel structures / Aluminum structures
¢ Disinfections

e Tents

e |Insulations

e Wooden floors

¢ Drainage cleaning

The Technical Assistance Company with which we cooperate
for the Dispatch of Technicians Service (Connection Service),
guarantees the co-ordination of technicians, aiming at the
continuous and uninterrupted execution of the above work, the
quality of the work carried out and also provides a six-month
guarantee for the good execution of the work.

SERVICE PROCEDURE

For all Home Assistance cases, the Insured should contact the
Technical Assistance Company with which we cooperate, using the
telephone number which is available for these services 24 hours

a day, 365 days a year, and where, the aforementioned number
has been communicated to the Insured by the Company. These
services will be provided by the Technical Assistance Company
with which we cooperate, as soon as possible. In this case the
Insured should give the following information:

e Full name

e Policy number

e Home address

e Telephone number
e Requested service

In cases of emergency home assistance, the telephone call will
be considered as notice of the damage, by which the Insured
expressly gives the right to the Technical Assistance Company
to record this notice in its computer system, for the purpose of
keeping records of the incident and the services which will be
provided.

The General Insurance of Cyprus Ltd does not hold any
responsibility or undertakes any indemnity for any claim concerning



TUXOV a&iwon Tou acPANICUEVOU avaPopIKA UE TNV NOIOTNTA TWV
napexopevwv unnpeciwv anod tTnv Etaipeia Texvikng BonBeiag nou
ouvepyalouaoTe.

H unnpecia Home Assistance napéxetal dwpedv ano Tig [eVIKEG
AocpdAeieg KUnpou kai pnopei va Tpononoin®ei n anocupBei

o’ onoladnnoTe PHEANOVTIKN avavéwon Tou AcPaAioTnpiou, JETA
and ypanti evnuépwon Tou AGPANICUEVOU.
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quality of the services provided by the Technical Assistance
Company, which Company cooperates with.

The Home Assistance Service, is provided by the General
Insurance of Cyprus free of charge and may be modified or
withdrawn at any future Policy renewal, following written notice to
the Insured.



AlAAIKALIA
NMAPATNTONQN

2TOX0G Pag €ival va o6ag NPocpEPOUE NAVTOTE YNAO eninedo
egunnpétnong. QoTtdo0, UNopei va napouciacTolv NEPINTWOEIG Onou
niBavé va vIWBETE 6Tl DEV EXOUWE EMITUXEI AUTO TO OTOXO.

Ma va pag BonBnoete va yivoupe akoun KAAUTEPOI Ba TO EKTINACOUPE
av Jag EVNPEPWOETE YIa TNV EUNEIPIA Nou €ixaTte pe TNV eEunnpétnon
Mou 0ag NPOCPEPAIE.

Av €xeTe onoladnnoTe anopia n Napdnovo, NapakaAoUuE va
EMNIKOIVWVACETE PE TO cUVEPYATN N To Katdotnua/Ynnpeoia yéow Tou/
TNG onoiag €xeTe dIEUBETACEI TNV aopAAion cag.

Av PETA and auTth TNV ENAPN CUVEXIZETE va PNV €IOTE IKAVOMOINUEVOI A
VIWOETE OTI TO NAPANovo oag Oev EXEl TUXEI TOU KATAAANAOU XEIPIOHOU,
TOTE 06AG NAPAKAANOUPE va CUPNANPWOETE Kal UnoBdAAeTe To Eviuno
YnoBoAng MNapandvou 1o onoio Pnopeite va BPEiTe oTnv ICTOCEAIDA pag
(www.genikesinsurance.com.cy) i o€ onolodNMNoTe KATAoTNUA PAG.

MoAIg napaAdBoupe To napdnovo cag Ba oag anooTeiloupe eviog SUo
€PYACINWV NUEPWV OXETIKA ENICTOAA GTNV onoia Ba eniBeRalvVoupe

TN AMYn Tou Kal B6a 6ag EVNPEPWVOUE OTI MPOKEITAI VA EEKIVACOUE
apéowg Tn diadikacia dlEpeUvNONG Tou.

To napdnovd oag Ba diepeuvnBei and eEEIBIKEUPEVO NPOCWIKO.
> ag diaBeRaiwvoupe 6T Ba xeIpIoTOUPE TO Napdnové cag dikaia Kal
auePOANMTA.

Ev16g 15 epydoipwv nuepwv 6a AGBeTE ypanTth eNICTOAN nou Ba cag
EVNUEPWVEI VIO TA ANOTEAECHATA TNG JIEPEUVNONG KAl TIG EVEPYEIEG
oTIg onoieg Ba npoBoupe wg ETaipeia oxeTIKA e TO NApAnovo To
onoio unofdAarte. Av kal npoonaoupe 600 PNopPoUPE va anavToupe
6Aa Ta napdnova eviog 15 nuePWV, UNAPXOUV NEPINTWOEIG OTIG
onoieg autd dev kabiotartal duvaTd n.x. AOyw TNG NOAUNAOKOTNTAG TOU
napandvou. & NePINTwon Onou XpeIAZeTal NEPICOOTEPOG XPOVOG and
TIG 15 gpydoIyeg PEPEG Yia digpelivnon Tou napandvou oag, 6a oag
EVNUEPWOOUE EyKaIPa ypanTwg (kar 6a oag eEnyncoupe Toug Adyoug
nou nNpokdAecav Tnv kKaBuoTépnan).

2ag NAnpopopoUE eniong OTI O NEPINTWON NOU AKOAOUBNCETE

TNV nio ndvw diadikacia, dev eNnPeAZeTal e ONOIOdNMOTE TPOMO TO
SIKaiwPA 0ag va NAPETE VOUIKA PHETPA. ANAG NICTEUOUE OTI TO KAEIDI
yla TNV IKavonoinon oag €ival va NpoopEPOUNE yphyopn npdcBacn
o€ eKeivoug nou gival oe B€on va AUcouv npoBAApaTa ypriyopa Kal
QMOTEAECHATIKG.

NMAHPO®OPIEZ MOY MAPEXONTAI ZYM®QNA ME TON KANONIZMO
AP. 20 TON MEPI AZOQAAIZTIKQON KAI ANTAZOAAIZTIKON
EPFAZIQON KAI AAAON ZYNADOON ©EMATON KANONIZMQN TOY
2016 NOY EKAO©HKAN AYNAMEI TOY MEPI AZ®AAIZTIKQN KAI
ANTAZOAAIZTIKQN EPTAZION KAI AAAON ZYNADQN ©EMATON
NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ EMIXEIPHZHZ

EMQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZ®DAAEIEZ KYTPOY ATA,

1d1wTIKA ETaipeia Mepiopiopévng EuBuvng

KPATOXZ MEAOZ KATAIQIrHz:

KYMNPIAKH AHMOKPATIA

KENTPIKA FPA®EIA:

‘EBpou 4, Eurolife House

2003 Z1podRorog, Aeukwoia - Kinpog

TnA.: 22128700, Fax: 22123706

HAekTp. AievBuvon: general@gic.bankofcyprus.com
E®PAPMOXTEO AIKAIO ZYMBAZHE: Kunpiaké Aikaio

COMPLAINTS
PROCEDURE

Our aim is to provide a high standard of service at all times. However,
there may be instances where you feel that we have not met this
objective.

To help us become even better, we would appreciate it if you would let
us know of your experience regarding the service we have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through which you
have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and submit the
Complaint Form, which is available on our website
(www.genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received we will send a confirmation that we
have received it, within two working days.

Your complaint will be handled by specialized members of our staff.
We reassure you that we will handle it fairly, without prejudice.

Within 15 working days you will receive a written reply informing you of
the results of our investigation and the actions we will take pertaining
to your complaint, if applicable. While we make every effort to respond
to all complaints within 15 working days, there are instances where
this is not possible e.g. due to the complexity of a complaint. In the
event that we need more than 15 days to investigate a complaint, we
will inform you accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above procedure, your rights
to take legal action against us are in no way affected. We simply
believe that the key to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULATION NO.
20 OF THE INSURANCE AND REINSURANCE SERVICES AND OTHER
RELATED ISSUES REGULATIONS OF 2016 ISSUED UNDER THE
INSURANCE AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE:
4, Evrou Street, Eurolife House
2003 Strovolos, Nicosia - Cyprus
Tel.: 22128700, Fax: 22123706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law



8000.87.87
www.genikesinsurance.com.cy

115740124



