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H avdAnyn tou Kivduvou péow Twv ac@aNoTIKWV mpoidvtwy Bank of Cyprus
Insurance, yivetat amd Tic Mevikéc Ao@AMelec.

Bank of Cyprus Insurance products are underwritten by Genikes Insurance.




To napdv acPalioTIKO NPOIdV €xel dnpIoupynOei and TiG MEVIKEG
Ao@dAeieg kal diavéueTal and Tnv Tpdneda Kunpou und Tnv
1I0160TNTA TNG WG 2ZUVOEDEPEVOG ACPANIOTIKOG ZUNBOUAOG.

H a&loAdynon kal n anodoxn Tou acPaAioTIKOU KivOUvou YiveTal
ANOKAEIGTIKA ano TIG MeEVIKEG ACPAEIEG.

AlaBdoTe NPOCEeKTIKA TO £yypa®o auTod, BeRaiwbeite 6T
AVTANOKPIVETAI OTIG AVAYKEG 0AG Kal PUAAETE TO GE ACPAAEQ
UEPOG.

Av ano@agciceTe 611 QuTN N AoPAAIcN OEV AVTAMNOKPIVETAI OTIG
AvAYKEG 0Ag, NNOPEITE EVTOG OEKATECCAPWV NUEPWV aANd TN
oUvayn TNG acPAAIoNG KAl VOOUEVOU OTI OEV EXETE UMOPBAAEI
anaitnon, va CUPNANPWOETE Kal va anooTeileTe oTnv ETaipeia 1o
€vtuno “Eidonoinon Ynavaxwpnong” To onoio Pnopeite va Bpeite
otnv lotooeAida pag kal 6a cag eNcTpEWoupEe OAA Ta AoPAAICTPA
nou €XETE NANPWOEL. Z€ NEPINTWON NOU OEV ACKNCETE TO dIKAiWUaA
unavaxwpenong, we ava@EPETAl Mo NAvw, N AcPANICTIKN cuuBacn
KaBioTaTal OeoPEUTIKN BAGEI TWV OPWV NMOU avaypd@ovTal GTO
Ac@aAhioThpio.

H undéoxeon pag o€ oag eival 611 Ba ipacTe nAvToTe dikalol Kal
AOYIKOi onoTEdBNNOTE XPEIAJECTE TNV NPOGTACia Tou ACPAAIGTNPIoU
oag. Eniong, oag BeBaivvoupe 6T Ba evepyouue ypnyopa yia va
0aG NPOCPEPOUIIE AUTN TNV NPOCTACIA.

ZHMANTIKH ZHMEIQZH

Mapakaloupe va BeBaiwveoTe OTI Yag €I00MNOIEITE AUeCa av
undpxouv onolecdNNoTe AAAAYEG OTIG NEPICTACEIG MOU PNOPEI va
€NNPEACOUV AUTA TNV dcPAAion, ONwg yia Napddelyua:

e AAAayn otn dlEUBuUvVoN oag, oTn XPAon N otn UCoN TNG
AoPAANICPEVNG NEPIOUTIAG

* Ayop€g eninAwong, NMOAUTINWV AVTIKEIMEVWY Kal GAAwV
OIKIOKWV AVTIKEIMEVWY NMou au&dvouv cnuavTikd Tnv agia Tou
AoPAANICUEVOU NEPIEXOUEVOU

¢ Anoucia and Tnv KaTolkia oag yia xpoviké didoTnua JeyaAuTePO
ano 30 cUVEXOUEVEG NUEPEG.

KevTtpika ypageia:

‘EBpou 4, Eurolife House

2003 Ztpoporog, Neukwaoia

T.©. 21668, 1511 Aeukwoia

TnA.: 22128700, Fax: 22123706

loTooehida: www.genikesinsurance.com.cy

The current insurance product has been developed by Genikes
Insurance and is distributed by Bank of Cyprus in its capacity as
Tied Insurance Agent.

Underwriting and acceptance of insurance risk is performed
exclusively by Genikes Insurance.

Read this document carefully, make sure that it meets your
requirements and keep it in a safe place.

In the event that this insurance does not meet your requirements
you have the right, within fourteen days from the date of the
purchase of the policy and provided no claims have been
submitted, to complete and send to our Company the “Withdrawal
Notice Form” that can be found on our Website and we will refund
the premium you have paid. If the right of withdrawal, as described
above, is not exercised, the insurance policy becomes binding,

in accordance with the terms and conditions specified within the
Policy document.

Our promise to you is that we will always be fair and reasonable
whenever you need the protection of your Policy. We would also
like to assure you that we will act promptly to provide you with that
protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there are any
changes to your circumstances which may affect this insurance,
for example:

¢ Any change in the address, the use or any change that affects
the nature of the insured property

¢ Purchasing of furniture, valuables and other household goods,
which increase substantially the value of the insured content

e Leaving your Home for a period longer than 30 consecutive
days.

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 22128700, Fax: 22123706

Website: www.genikesinsurance.com.cy



FrENIKH
KATOIKIQN

HOMESURERIORAVVIER

EIZArQrikH PHTPA

Eneidn o Acpaliopévog pe Mpdtaon, n onoia Bswpeital

OTI €€l EVOWPATWOEI 0TO €yypa®o auTtd Kal oTnv onoia
NEPIEXOVTAI ANAVTACEIG KAl SNAWGCEIG TOU KATd Tn cUvayn
NG ao@AAiong nou anoteAouv Tn Bdon TG cuuBacng autng,
€xel anotaBei otnv ETaipeia yia Tnv ac@dAion auTth kal €Xel
kaTaBdAAel ac@ANOTPO wG avTAAAayua yia TETola ac@pdAion,
T0 AoaANIoThpIo auTo BeRalwvel 6T, Goov apopd NePICTATIKA
nou oupBaivouv katd Tn didpkela Tng MNepiddou Acpdiiong,
NAapEXEl acPANIOTIKN KAAUWN oTov ACPAAIGUEVO cUPPWVa
ME TOUg OpoUg, EEQIPETEIS, OPICUOUG Kal NPoUnoBECEIg Nou
NEPIEXOVTAI OTO EYYPAPO AUTO.

FENIKEZ AZOANEIEX KYTIPOY ATA

- cugw«@‘s

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is deemed to be
incorporated herein and which contains his statements and
declarations made at the time of effecting the insurance, which
shall be the basis of the contract, has applied to the Company
for this insurance and has paid the premium as consideration
for such insurance, now this Policy witnesses that, in respect of
events occurring during the Period of Insurance, an insurance
cover is being provided to the Insured in accordance with the
terms, exceptions, definitions and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD

- CUX;O«@‘S



MEPOX 1

OPIZMOI

Eraipeia
[evikég AopdAeieg Kunpou ATd.

Ac@aNiGpéEVOG
To npdowno nou kabopicetal atov lNivaka.

Oikoyéveld oag
O n n ouCuyog oag, Ta naidid Kal ol YOVEIG 6ag nou SIaPEVouV Poviua
otnv Kartoikia.

MpoéTtaon

‘Eyypa®o nou €xel cUPNANPWOEi cUPPWVA PE TIG ONAWOCEIG Kal
anavtnoeig Tou AGPaAIcPEVOU KATA Th oUvayn TNG ac@AAIonG Kal
anoteAei Tn Bdon Tou AcpalicTnpiou.

Ac@alicTnpio
To €yypa®o autd/AekTIKO, o MNivakag, n Mpdtacn AcpdAiong KaBwg Kal
onolecdnnote MNpdobeteq Mpd&eig nou avagépovtal otov Mivaka.

Mivakag

To €yypa@o nou nepIAapBAvel eTa&U AAwV NANPOPOPIES yia TOV
Aoc@aliopévo, Tnv acpalicpévn nepiouaia, Tnv MNepiodo Acpdaaiong,
TNV KAAUYN Nou NapéxeTal kar onolecdnnoTe Mpdobeteg Mpd&eig
rnou Ioxuouv. ©a ekdwoouue Kalvoupio Mivaka, étav TpononoinBei To
AocpahioThplo.

MpéoBereg Npa&eig

/\EKTIKO TO Onoio Tpononoli N dlIaPOPONOIEi TOUG GPOUG TOU
AopahioTnpiou Tng ETaipeiag. AnoteAoUv avandonacTo JEPOG TOU
Ao@alioTnpiou ekeiveg nou pnTd avapepovtail aTtov lMivaka.

Mepiodog Acpahiong

H xpovikn nepiodog yia Tnv onoia Ioxuel n acpdAion, ye Badon autod To
AcpahioThplo, 6nwg avagepeTal otov Mivaka, kabwg kar onoiadnnoTe
ueTayeveoTepn Mepiodog, yia Tnv onoia To Acpaiiotnpio 6a avavewOei
Kal 8a NANpwOEei To acPANICTPO.

Kripio/Karoikia

H oikodoun i TuNPa Tng oIkodouNng, EEQIPOUEVOU TOU OIKOMEDOU,
Mou XpNnaolJonoleiTal and €0dg anoKAEICTIKA YIA OIKIOKOUG okornoug
Kal BpiokeTal otn dieBuvon nou napouacidertal otov lMivaka kai
nepIAaPBAVEl TNV KUPiwG oIkodoun, yKapdd kal anoBnkeg idiag
KATAOKEUNG PE TNV 0IKOOOWN Kal UOVIMEG NPOCAPTACEIG GE AQUTN Kal
UOVIPEG eykaTaoTdoelg. Aev nepiAapBdavovtal ol EEwTepikoi Xwpol.

EEwTepikoi Xwpol

MepiAapBdavouv avoixTd undoTeya, KIOoKIA, anoBnKeg, ykapdad n
AAAEG MPOXEIPEG KATAOKEUEG, TEVTEG, NEPITOIXIOUATA, NEPIPPAEEIG,
auA6Bupeg, niciveg, ynneda aBAonaidiwv, NAAKOCTPWTA, JovondTia,
Opodpoug, NeCodPOUIa, EEWTEPIKEG AUAEG, KAMOUG, YEPUPEG, EEEOPEG N
AAAOUG UNAIBPIOUG XWPOUG.

Mepiexépevo

H eninAwon kai yevika o kivntog e§onAioudg tng Katoikiag oag, kKabwg
€niong NPoownikA avTIKEIPEVA MOU AVAKOUV GE 0AG, G’ ONOIOdNMNOTE
uENog Tng OIKOYEVEIAG 0ag N OTO OIKIAKO NPOcwIKG 6ag, AAd OxI

(a) ToAUTIpa AvTikeipeva

(B) HETOXEG, XPEOYPAPA, MOTONOINTIKA, £yypapa, agidypapa,
vopiopaTa, Xpnuara, ypappatéonua, xaptéonua

(y) pnxavokivnta oxnpata (EKTOG pnxavokivnto eE0NAIGUO
KNMOUPIKNAG), TPOXOOMITA, CUPOUEVA OXAUATA, OKAPN, Jadi Pe
ToV NPGcBeTO €EONAICUO TOUG MOV €ival EVOWHUATWPEVOG O° AuTd

®) Cwa

SECTION 1

DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Insured
The person stated in the Schedule.

Your Family
Your spouse, children and parents permanently living in the Home.

Proposal

The document completed in accordance with the declarations and
statements of the Insured at the time of effecting the insurance, which
shall be the basis of the Policy.

Policy
This document/wording, the Schedule, the Proposal and any
applicable Additional Clauses stated in the Schedule.

Schedule

The document which includes among other things, information about
the Insured, the insured property, the Period of Insurance, the cover
provided and any applicable Additional Clauses. We shall issue a new
Schedule upon any amendment of the Policy.

Additional Clauses
Wording which amends or modifies the Terms of the Policy. They form
part of the Policy only if they are referred to in the Schedule.

Period of Insurance

The period of time for which the insurance is provided, under this
Policy as set out in the Schedule, and any further period for which the
Policy is renewed and the premium is paid.

Building/Home

The building or part of the building, excluding the plot, used solely by
you for domestic purposes and situated at the address stated in the
Schedule and includes the main building, garage and warehouses of
the same construction as the main building and permanent extensions
thereto and permanent structures. Outdoor Areas are not included.

Outdoor Areas

They include open sheds, kiosks, warehouses, garages or other
temporary structures, tents, surrounding walls, fences, gates, pools,
courtyards, flagstones, pathways, roads, pavements, external yards,
gardens, bridges, platforms or other areas in the open.

Contents

The furniture and generally the moveable equipment of your Home and
other personal possessions belonging to you, any members of your
Family or domestic staff but not

(@) Valuables

(b) shares, debentures, certificates, documents, securities, coins,
money, postage stamps, stamps

(c) motor vehicles (other than motorised gardening equipment),
caravans, trailers, watercrafts, all with their accessories while
attached

(d) animals
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(€) MOVIUEG NPOCAPTNOEIG KAl EYKATAOTACEIG TNG KaTolkiag

(o71) nepiouacia nou Bpiokeral oTNv KATtolkia 0ag Kal EXEl OXEON UE
onolodnnoTe endyyeAUa, Epyacia n anacxoAnon, EKTOG av
TETOIO NEPIOUTia ONAWBE( pnTd oTov [Mivaka

() AvTikeipeva oto’YnaiBpo.

AvTikeipeva oto 'Ynaibpo

MepidapBdavouv eninAwon Kal eE0NAICUG Nou BpiokovTal o avoIxTo
XWPO " unodoTeya, KABWGS ENicng NUPYioKoug, SOPUPOPIKES Kal
AAAEG QVTEVEG Kal I6TOUG Kal AAAa KIvnTd avTikeipeva oe EEwTepPIKOUG
Xwpoug.

MoAuUTiya avTiKEipeva

Koopunpara, poAdyia, avTiKeEiueva N €T N GUANOYEG and Xpuao,

acnul N dA\a noAUTIUa PETAAAT, €pya TEXVNG, NIVAKEG, KEIUNAIQ,
QVTIKEIPEVA CUANEKTIKAG, 1I0TOPIKNG N oUvVaIcONUaTIKAG a&iag, CUAOYEG
YPAUMATOCAP®Y N VOUIOUATWY A JETAANIWY MOU AVAKOUV GE 0ag N
onolodnnote péAog Tng OIKoyEVEIdg oag, aA\G OxI NEpIouaia nou
BpiokeTal otnv KaToikia oag Kai €Xel GxXéon Pe onolodnnoTe endyyeAua,
€pyacia n anacxoAnon.

A&ia avmikardoraong

[Na 10 KTiplo, onuaivel To KOOTOG AVAKATACKEUNG TOU IE TOV idIo TPOMo,
UEYEBOG, OTUA, oxediacuod, NPodiaypaPES Kal EJPAVIoN wg va ATav
Kaivouplo, eEaipoupévng Tng a&iag Tou OIKonEDSOU.

"a 1o Mepiexduevo, onpaivel To KOOTOG AVTIKATACTACNG TOU UE
Kalvoupla avTIKEIJeva Tou idlou N napduolou TUNouU N npodiaypaduwyv.

Mpaypartikn agia kTipiou

Eival To kbéoTog avakarackeung Tou Kripiou pe Tov idlo Tpéno, peyebog,
OTUA ox€d1a0P0, NPodIayPAPES Kal EUPAvIoN, wg va ATav Kaivoupio,
eEaipoupévng Tng a&iag Tou oikonédou, apou apalpedEei n peiwon TG
a&iag Tou Adyw naiaidétnTag, POopPdg n xpnong.

Mpaypartikn A&ia AvTikeipévou and To Mepiexépuevo

Eival n a&ia avrikatdoTtaong Tou pe kaivouplo 16iou h napduoiou TUNou
N Npodiaypapwy, apalpoUlEVNG TNG PEiwoNng TnG aiag Tou Aoyw
naAaidTNTag, POOPAG N XPNong N/Kal TEXVOAOYIKNG N EUNOPIKNG N
AANG ana&iwong Tou.

Oikiak6 Mpocwnikd
OnolodnnoTe NPOCWNO NOU ANACXOAEITAI E OIKIOKEG EQYATIEG EvavTl
auoIfng oTnv KaTolkia.

Mn Ao@alioipor Kivouvol

(a) @Bopd, ana&iwon kar anéofeon
onyn, JUKNTEG, TEPMITEG, KAVOAPOI, OKWEOI, EvTopa N {wueia
UNXAVOAOYIKO, NAEKTPOVIKO N NAEKTPOAOYIKO EAATTWHA N BAABN
onoladnnote diadikacia kabapiopou, Baeng, avakaiviong,
Tpononoinong, aA\ayng oTul, enidiépOwaong N anokatdcTaong.
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AnaMayn

To nocd n NocooTd TO onoio Oev KAAUNTETAI KaI/ apaipeital and To
NANPWTED Nood anodnpiwong yia KABe anaitnon, Ye BAcn Toug 6poug
TOU ao®aNIoTNPIioU.

AkaroiknTto/n

‘Otav n Katoikia dev katolkeital o€ povipn Baon anod ecdg n
onolodnnote péAog Tng OIKoyEVEIAG oag n an’ onolodnNnoTe AANO
npoécwno Pe Tnv AdeId oag yia cuvexn nepiodo népav Twv 30 NPEPWV.

(e) landlord’s fixtures and fittings

(f) property held in your Home and used for any profession,
business or employment, unless such property is stated in the
Schedule

(9) Articles in the Open.

Articles in the Open

They include furniture and equipment in the open or under sheds, as
well as towers, satellite dishes and other aerials and masts and other
movable articles in Outdoor Areas.

Valuables

Jewelry, watches, items or sets or collections of gold, silver or

other precious metals, works of art, pictures, heirlooms, items of
collection or historical or sentimental value, stamps or coins or medals
collections belonging to you or any member of your Family but not
property held in your Home and used for any profession, business or
employment.

Replacement value

For the Building, this means the cost of rebuilding it in the same way,
size, style, design, specifications and appearance as if they were new,
excluding the value of the plot.

For the Contents, it means the cost of replacing them with new of the
same or similar type or specifications.

Real value of the Building

The cost of rebuilding the Building in the same way, size, style, design,
specifications and appearance after deducting the decrease in its
value due to oldness, wear and tear or use, excluding the value of the
plot.

Real value of an article of the Contents

The value of replacing it with new of the same or similar type or
specifications, after deducting the decrease in its value due to oldness,
wear and tear or use and/or its technological or commercial or any
other depreciation.

Domestic Staff
Any person engaged in domestic duties for a fee associated with your
Home.

Uninsurable Risks
(a) wear, tear and depreciation
(b) rot, fungus, woodworm, beetle, moth, insects or vermin
(c) mechanical or electrical fault or breakdown
(d) any process of cleaning, dyeing, renovating, altering, re-styling,
repairing or reinstatement.

Excess

The amount or percentage which is not covered and/or is deducted
from the compensation payable amount for each claim, based on the
terms of the Insurance.

Unoccupied

When your Home is not lived in on a permanent basis by you or any
member of your Family or by any other person with your permission for
a period longer than 30 consecutive days.



MEPOX 2

KAAYWH

A. AZOAAIZMENOI KINAYNOI

©a nAnpwooupe yia anwAeia n ¢nuid oto Kripio, otoug EEwTepIKoUg
Xwpoug, oto lMepiexdpevo, ata Avtikeiueva otoYnaiBpo n ota
MoAUTIpa AvTIKEipgva (avAAoya PE T aoPaNZeTe) nou NpokaAeital ano:

1. Tupkayid kai kanvo, aAAd Oxi anwAeia n ¢nPid Nou NPoKaAeiTar and
airia nou enidpd otadiakd

2. AUEGCO KTUMNUA KEPAUVOU, aANG OxI Eupeon ¢nuid, onwg ¢nuid
and BpaxukUkAwua, au§opeinwon TNG TAONG TOU PEUUATOG Kal
onoladnnoTe AAAN NAEKTPIKN diatapaxn

3. ‘Expnén

4. Tpoéokpouon and agpooKAPOG N AANa INTAUEVA AVTIKEIUEVA N
oTidNNoTe NEPTEI and AuTtd N an’ onolodnnoTe 6xnua N Zwo aAlAd
OxI ¢nuid nou NpokaAeiTal and woTIKA KUPATa nou dnpioupyouvTal
and agponAdvo N AAo agponopikd PECO, NMOU KIVEITAI JE NXNTIKN A
UNEPNXNTIKNA TaXUTNTA

5. Xeiopod

6. OuUeM\q, kaTalyida cupnepIAUBavopEvVwY ZnUInv and NANPPUPa,
XaAAd kai x16vi, aANG Ox1 anwAEgIa 1 ¢npIA NOU NPOKAAEITA:

(a) ano digioduon vEPWV PECW ONOIACONMNOTE 0POPNG, AOYW

€ENATTWHATIKAG KATAOKEUNG TNG N N ENAPKOUG HOVWONG

NG, avolyudTtwy, Bupwv kal napabupwyv Ta onoia apeBnkav

QvoIKTd

and nayerto

andé kaBi¢non, katoAicBnon N peTakivnon Tou €ddgoug anod

onoladnnoTe aitia

(8) perd nou Ba napapeivel n Katoikia cag AkaToiknTn yia
nepiocoTeEPO and 30 CUVEXEIG PEPEG.
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To avwTaTto 6pIo TNG EUBUVNG PAg yia Thv KAAUWN Twv EEWTEPIKWV
Xwpwv Evavtl Twv KIVOUVwV BUEANAG kal kaTalyidag, neplopideTal
uéxpl 10% Tou acpaliopévou nocou Tou Kripiou.

To avwTaTto 6pIo TNG EUBUVNG PAG yIa TV KAAUWN TwV AVTIKEIUEVWV
o10’YnaiBpo €vavt Twv KIvVOUvVwvY BUEANQG kal kaTalyidag,
neplopidetal uéxpl 5% ToU acpaiicpévou Nocou Tou MNepiexouévou

7. TAnppUpa nou NPoKaAgital and cucoWwPEUCN VEPOU NOU
NPOEPXETAI ANG XWPOUG EKTOG TNG KaTolkiag oag, aAAd dev
npokaAeital andé BUeAAa i kartaryida

8. KAonn aAAG oxi
(a) anwAeia n ¢npid nou cupBaivel peTd Nnou Ba napapeiver n
Kartolkia cag Akatoikntn yia nepiccotePo and 30 Cuvexeiq
MEPEQ
(B) anwAeia n ¢npid nou npokaAeital and oag n Tnv OIkoyEveld oag
Kal/M TO OIKIOKO NPOCWNIKO 0ag
(y) anwAeia n ¢nuid ota AvTikeipeva oto’Ynaibpo

9. XT1doeIg, oxAaYwYiEG, MONITIKEG N EPYATIKEG TAPAXES

10. Kak6BoUAeG evEPYEIEG, AANG OxI anwAeia n ¢nuid and oag,
Tnv OIKOYEVEIQ 0Ag, TO OIKIOKO NMPOCWNIKO 6Ag, ONOIOONMNOTE
PINOEEVOUEVO 0AG N EVOIKIAOTN 0ag N PETA Nou Ba napayeivel n
KaTtolkia cag Akatoikntn yia nepicocotepo and 30 CuVeXEig PEPEG,
N anwAeia n ¢nuid ota AvTikeiyeva otoYnaiBpo

SECTION 2

COVER

A. INSURED PERILS

We will pay for loss or damage to the Building, the Outdoor Areas,
Contents, Articles in the Open or Valuables (depending on what you
insure) caused by:

1. Fire and smoke, but not loss or damage caused by any gradually
operating cause

2. Direct lightning stroke but not indirect damage, such as damage
due to short circuit, increase/decrease of the current of electricity
and any other electrical disturbance

3. Explosion

4. Collision by aircraft or other aerial devices or anything dropped
from them or with any vehicle or animal but not loss or damage
caused by pressure waves from aircraft or other aerial devices
traveling at sonic or supersonic speed

5. Earthquake

6. Storm, tempest including loss or damage from flood, hail or snow
but not loss or damage caused:

(a) by water coming through any roof due to its structural defect
or inefficient insulation, openings, doors or windows left open

T
c

by frost

by subsidence, landslip or movement of the ground from any
cause

(d) after your Home has been Unoccupied for more than 30
consecutive days.

o
(1)

Our maximum limit of liability to cover Outdoor Areas against the
perils of storm and tempest, is limited to 10% of the sum insured
for the Building.

Our maximum limit of liability to cover Articles in the Open against
the perils of storm and tempest, is limited to 5% of the sum insured
for the Contents

7. Flood caused by accumulation of water coming from areas outside
your Home but not due to storm or tempest

8. Theft but not
(a) loss or damage occurring after your Home has been
Unoccupied for more than 30 consecutive days

(b) loss or damage caused by you or your Family and/or your
domestic staff
(c) loss or damage to the Articles in the Open

9. Strikes, riots, civil commotion, political or labour disturbances

10. Malicious acts but not loss or damage caused by you, your Family,
your domestic staff, any guest or tenant or after your Home has
been left Unoccupied for more than 30 consecutive days, or loss or
damage to the Articles in the Open



11.

12.

13.

14

Alappon vepou N kaucipwy and TIG CWANVWOEIG KAl YEVIKA TIG
€YKATAOTACEIG UOPEUONG, KEVTPIKNG BEPUAvVoNG Kal KAIJATICUOU,
ouunepIAapBavouévng unepxeiliong SeEAUEVWYV N GUCKEUWY VEPOU
N KQuoiwV aAAA OxI

(a) Znupi€g N anwAeleg and diappon N unepxeilion Twv
EYKATAOTACEWV AMOXETEUONG KAl

Tn dandvn emdI6POwWOoNG, avTikatdoTaong N Kal KaBapicuou
TV 18IV TWV CWANVWOEWY, OEEAUEVW®V N KAl EYKATACTACEWV
rnou unéotnoav BAARN kai Ta €Eoda digpelivnong Kal
€vToniopoU TNG YEVECSIOUPYOU aITiag Twv NIV

{npIEG Nou npokaAouvTal and n Adyw o&gidwong, PUOCIKNG
®OopPAG N EAATTWHATIKANG KATACKEUNG TWV CWANVWOEWY,
€EYKATAOTACEWV N CUCKEUWV

UETA nou Ba napapeivel n Katoikia cag AkatoiknTtn yia
nepiocoTeEPO and 30 CUVEXEIG HEPEG.

®)

(v)

©)

AveEdpTtnTa Twv Gowv avapEpovtal oto (B) mio Ndvw Ba kaAUyoupe
Ta €€0da digpeUivnong Kal EVTonicUoU TNG YEVEGIOUPYOU aITiag Twv
NIV PEXPI TOU MOCOU Nou avagépeTal otov lNivaka kai yia 1o
onoio dev Ba 1oxUel onoiadnnoTe anaiiayn.

[MTdon SEvOpwWVY N KAGOWV dEVOPWY, aAAA OxI ZnuId oTa O€vopa n
¢npid nou npokaAgital and 1o KOYIUO Twv dEVOpwVY and cag, TNV
Oikoyéveld oag n and dAAoug Nou evepyouv yia Aoyapiacuod cag.

Tuxaia Bpavon uaAonivakwy Tou KTipiou Kal EVTOIXICUEVWY N
ANV OTEPEWGS TONOBETNUEVWV KABPENTWV PE TNV NpolndBeon ot
10 Ao@aNioThplo KaAunTel To KTipio.

. Tuxaia ¢nuid og KaAwdIa N undYEIEG UNNPECIEG MOU NapExovTal

oTtnv Katolkia oag, yia Tnv onoia €ioTe vouIkAd uneubuvog, JEXPI TOU
nooou Twv €1.750.

MPOZOETEZ KAAYWEIZ

E=OAA MHXANIKQN, APXITEKTONQN KAI AMTOKOMIAHZ
ZYNTPIMMATQN

©a kataBdAoupe Ta akdAouBa €E0da, EpOcoV autd avaAnpOouv Je
TN CUYKATAOEON Pag Kal apopoUV AnokKAEICTIKA TNV Anokatdotacn
ac@ANICUEVNG anwAEIag N ¢npIdg

(a) TO €000 APXITEKTOVWYV KAl MONITIKWV UNXAVIKWV AAAG OXI Ta
€E0da yia TNV eTOIMAcia onolacdnnoTe anaitnong Pe BAon To
AcpahioThplo

Ta €€0da yia kaBapiopd epeininv N kateddgion kai Ta €£0da
yla va KataoTtoUv acpain Ta pépn Tou Ktipiou nou unéoctnoav
CNUIEG

Ta €€0da nou yivovtal Adyw TNG avAyknNg CUPUOPPWONG NPog
ornolecdNNOTE OECUIKEG ANAITNCEIG N KAVOVIGHOUG ToMnIKNG
Apxng, al\d 6x1 Ta €£0da Nou NPoKUNTouv anod €19onoincn nou
0ag €xel aNOCTAAEI NPIV and TNV NPUEPOUNVIA TNG ANWAEIAG N
¢nuidg.

®)

To avwTaTto 6pIo TNG EuBUVNG PAg yia TNV KAAUWN TWV Mo NAvVw
eE6dwv, neplopicetal péxpl 10% Tou acpalicpévou Nocou Tou
Kmipiou.

MAHOQPIZTIKH MPOZTAZIA

To aopaliopévo nood Tou lNivaka yia 1o Ktipio, 1o MNMepiexopevo Kai
1a MoAUTiua AvTikeipeva Ba avanpooapudleTal oe KABe avaveéwan,
avdaloya pe Tnv nocoaoTiaia aAayn Tou Agiktn Tiuwv KatavaAwTth n
AAOU KATAAANAOU EVAANCKTIKOU O€ikTN.

Ta aopdhioTpa Katd TNV avavéwon Ba unoAoyi¢ovTal ye Bdon To
avaBewpnpévo acPalicuévo noco. Na Tnv npooTacia cag, To
ac@aliouévo Nood o€ Ba peiwveTal 6tav o O€iKTNG ival KATw and
TO PNOEv.

11.

12.

13.

14

Escape of water or oil from any fixed water, central heating or
airconditioning installation, including overflowing of tanks or water
or oil apparatus but not

(a) loss or damage caused by the escape or overflowing of the
septic installations and

(b) the expenses for the repair, replacement or cleaning of the

damaged pipes themselves, tanks or installations and the

costs incurred in tracing and accessing the source of the

damages

loss or damage due to rust, corrosion, wear and tear or

structural defect of the pipes, installations or apparatus

©

(d)

after your Home has been Unoccupied for more than 30
consecutive days.

Notwithstanding (b) above, we will cover the costs of tracing and
accessing the source of the damages up to the amount stated in
the Schedule. The excess shall not be taken into account.

Falling trees or branches but not loss or damage to trees or loss
or damage caused by the cutting of trees by you, your Family or
others acting on your behalf.

Accidental breakage of any glass of the Building or any other fixed
mirrors provided that the Policy covers the Building.

. Accidental damage to cables or to underground services provided

to your Home for which you are legally liable, up to the amount of
€1.750.

ADDITIONAL COVER

CONSULTING ENGINEERS, ARCHITECTS AND REMOVAL OF
DEBRIS COSTS

If the following costs are incurred with our consent in making good
the insured loss or damage we will pay for

(a) architects and consulting engineers fees but not fees for
preparing any claim under the Policy

the costs of removal of debris or demolition and the costs of
making safe the damaged parts of the Building

the costs solely because of the need to comply with any
statutory requirement or local authority by-law but not the
costs arising from a notice served to you prior to the date of
the loss or damage.

Our maximum limit of liability to cover the above costs, is limited to
10% of the sum insured for the Building.

INFLATION PROTECTION

The sum insured shown in the Schedule for the Building, Contents
and Valuables will be adjusted at each renewal date by the
percentage change in the Retail Consumer Index or any other
suitable alternative index.

The premium at renewal will be calculated on the revised sum
insured. For your protection, should the index fall below zero we
will not reduce the sum insured.



3. AMNQAEIA ENOIKIQN

Nooupuévou 611 evoikiddeTe TNV KaTolkia cag oe TpiToug Katd Tnv
nuepouNvia TnG anwAelag N ¢nuidg KAl NPOCKOUICETE ENAPKN
anodeIKTIKG oToIxeia, 6a 0ag KaTaBAAOUUE TO NOCO TOU EVOIKIOU
rnou Ba g1onpdATTaTte, aAAG XAveTe €EQITIaC AOPAANICHEVNG ANWAEIAG
N ¢nuidg. Noeital 6T To NANPpwTEO Moo Pe BAdon TNV KAAUYWN

auTn Ba gival N NpaypaTikKNn anwAEIa EVOIKIOU yia TNV NEPiodo
anokatdoTacng Twv Znuiwv onwg autn Ba kabopideTal and €181koug
EKTIUNTEG N NPAYUATOYVWHOVEG, OE 0noladnnoTe OUwG NEPINTWON
dev Oa unepPaivel To 10% Tou acPalicuEvou nocou yia To Kripio.

E=ZOAA METAZTEFAZHX

Nooupévou 0TI KaToIKEiTE oTnv KaTolkia oag Katd Tnv nygpopnvia
NG anwA&lag h ¢nuidg, o€ NEPINTWON NOU AQUTA KATACTE(
akaTA@AANAN yia diapovn and acpaliopévn anwAeia n ¢nuid, 6a cag
kataBdAoupe

(a) TO KOGTOG AOYIKAG EVAANGKTIKAG SIaPOVAG YIa 0ag Kal TNV
Oikoyéveid oag

(B) TO KOOTOG TNG HETAKOMIONG KAI MPOCWPIVAG aNoBnNKEUONG Tou
Mepiexopévou.

Noegital 611 To cuvOAIKG NANPwWTED Moo pe BAon Tnv kAAUYN autn
Oa kataBAAAeTal yia TNV NEPIOSO ANOKATACTACNG TWV {NUIWV, ONWG
auTn Ba kaBopideTal and €18IKOUG EKTIMNTEG N NPAYUATOYVWHOVEG,
o€ onoladnnoTe Ouwg nepintwon dev Ba unepPaivel To 10% Tou
ao@aliopévou nooou yia 1o Kripio kai/n 1o MNepiexopevo.

QO®EAHMA 6ANATHO®OPOY TPAYMATIZMOY

> € nepintwon Bavdrou oag n péloug Tng OIKoyEveldg oag nou givail
AUECO ANOTEAECUA CWHPATIKOU TPAUUATICHOU NOU NPOKAAEiTal oTnv
KaTtolkia cag and nupkayid, €kpngn AéBnTa n uypagpiou, kepauvo
N and KAEPTEG Ba NANpwoouE To Nocod Twv €17.500 kat’ dTouo Pe
avwTtaTo 6pio €52.500, vooupévou 611 0 BdvaTog cuuBei yéoa o€
OWOEKA PAVEG and TETOIO TPAUMATICUO.

H kdAuyn dev 1oxUel 6Tav o Acpalicpévog gival VOPIKO npdowro.

H EYOYNH ZAX QX IAIOKTHTH 'H ENOIKOY

©a kataBdAoupe 6Aa Ta Nocd Ta onoia Ba KATACTEITE VOUIKA
unevubuvog va NANPWOETE, NEPIAQUPBAVOUEVWY danavwy Kai
€EO6OwWV Ta onoia NPOKUNTOUV AnOKAEICTIKA Uno Tnv 1I816TNTA 6ag WG
IOIOKTATN N €voikou Tng KaTolkiag cag yia:

(a) TUxaio BAvaTo N cwpaTikn BAABN 6’ oNoI0dNNOTE ATONO

(B) anwAeia n ¢nuid o€ neploucia nou cupBaivel yéoa n yupw and
Tnv Katoikia oag katd tn didpkeia Tng Mepiddou Acpdiiong
nou napouaciddeTai otov Mivaka.

H eTaipeia dev Ba anodnpiwoel Tov acPANICUEVO OE OXECN E
onoladnnoTe euBuvN:

1) yia 8dvaro h cwpaTiKh BAABN 6’ 0NoI0dNNOTE PEAOG TNG
OIkoy£veIdg oag N oIKIaKO NPOCWIKO 6AGg

2) yia {nuid o€ NEPIOUCia Nou avnkel N gival und Tn eUAAEN, n
evolKidZetal n ival und Tov EAeyxo oag, Tng OIKoyEveldg oag n
TOU OIKIGKOU NPOoowrikoU 0ag

3) nou npokunTel and
(i) omnoiodnnoTe enAyyeAUa, Epyacia n anacxoAnon
(i) oupowvia, eKTOG av n eubuvn Ba uNNPXe oUTWG N AANWG

4) and Tnv 1I810KTNoIa {Wwv €KTOG and AAoya, OKUAOUG N YATEG.
O1 akdAouBeg pdToeg okuAiwv eaipouvTal: MITUNOUAG Kal
>1agoptodiap Teppiép, Ntongpuav MNivioepg, PoviBAilep,
kpeir Ntavg, Npéoa Kavdpiog, Akitag, MdAauotg ANdokag,
[epuavika ZIEPePTG, ZIBNPIKA XAOKIG, MOAQ-XAIUNPITG Kal
ornoladnnoTe PAToa NPOEPXETAl and TA Mo NAVW

3. LOSS OF RENT

If on the date of the loss or damage, your Home is rented to a third
party and you furnish sufficient proof, we will pay the amount of
the rent you would have received but lose due to an insured loss
or damage. It is understood that the amount payable under this
cover will be the real loss of rent during the period of restoring

the damage as this will be decided by specialist assessors or
surveyors, but in any case shall not exceed 10% of the sum
insured of the Building.

ALTERNATIVE ACCOMMODATION EXPENSES

If you are living in your Home on the date of loss or damage and in
case this is made uninhabitable by an insured loss or damage, we
will pay the

(a) cost of reasonable alternative accommodation for you and
your Family
(b) the cost of removals and temporary storage of the Contents.

It is understood that the total amount payable under this cover

will be paid during the period of restoring the damage, as this will
be decided by specialist assessors or surveyors, but in any case
shall not exceed 10% of the sum insured of the Building and/or the
Contents.

ACCIDENTAL DEATH BENEFIT

In case of your death or the death of a member of your Family

as a direct result of bodily injury caused in your Home due to

fire, explosion of boiler or gas, lightning or thieves, we will pay

the amount of €17.500 per person with a maximum amount of
€52.500, provided that the death occurs within twelve months from
such injury.

The cover is not applicable where the Insured is a legal entity.

YOUR LIABILITY AS OWNER OR TENANT

We will pay all sums for which you become legally liable to pay,
including costs and expenses occurring solely in your capacity as
owner or tenant of your Home for:

(a) accidental death or bodily injury of any person
(b) loss or damage to property occurring in or around your Home
during the Period of Insurance shown in the Schedule.

The company will not indemnify the insured in respect of any
liability:

1) for death or bodily injury to any member of your Family or your
domestic staff

2) for damage to property belonging to or in the custody or
control of you, your Family or your domestic staff

3) arising from
(i) any profession, business or employment
(i) any agreement unless that liability would have existed
otherwise

4) from the ownership of animals other than horses, domestic
dogs or cats. The following breeds of dogs are excluded:
Pitbulls, Staffordshire Terrier, Doberman, Pinschers,
Rottweiler, Great Dane, Presa canario, Akitas, Alascan
Malamute, German Shepherds, Siberian Huskies, Wolf-dog
Hybrid and any other breed related to these



9)

avagopIkd e owuatikn BAGBN n acBéveia n ¢nuid oe
NnePIoUcia nou Apeca N €Uueca Nnydadel and N eival anotéAecpa
N oXeTiCeTAI JE AMiavTO

nou dpeoa N €uueca NNydadel h eival ENakOAouBo N NPOKANBNKE
and NAEKTpopayvnTIKA nedia kai/n akTivoBoAia

nou NPokUNTEl and Tnv IB1I0KTNGIA, KATOXN Kal/n xphon
QUTOKIVATWYV, JoTonodnAaTwy, NodNAATwYV Kal OrnoloudnnoTe
€idoug oxnuarog, OaAdociou okA@oug N INTAPEVOU
QVTIKEIJEVOU

O€ OX€0N E OMOIOONMOTE NEPICTATIKO MOU NPOKUNTEI and
oKOniun, O0AIa N ECKEPPEVN EVEPYEIQ N NAPAAEIYN TOU
QAo@ANICUEVOU

Mou NPOKUNTEI N NPOoKaA&iTal and N cupuBAMel dueoa N Euueca
oTn yOAuvon Tou a€pa, vepou N edAPOUG.

OnoladnnoTte NANPwPN anaitnong nou NPOKUNTEl and €va
nepioTaTiko dev Ba ungpRaivel To Nocd Twv €250.000.

MPOZQMIKH AZXTIKH EYOYNH

©a kataBdAoupe 6Aa Ta Nood, Ta onoia Ba KATACTEITE VOUIKA
unevubuvog va NANPWOETE, NEPIAAUPBAVOUEVWY danavwy Kai
€EOOwv, yia aTuxnuaTta Ta onoia Oev €XOUV OXECN JE TNV IBIOKTNGIa
N Tn diauovn oTnv KaTolkia 0ag nou €Xouv wg anoTéENEoa:

(@)

®)

10 6dvaTo N Tn cwuaTikn BAGRN ¢’ onolodnnoTe ATouo,
eEaipoupévwv Twv peAwv Tng OIKOYEVEIAG 0ag N TOU OIKIAKOU
nPOcwnIKoU 6ag

anwAela n Znuid o€ NepIoUcia, n onoia eV AVNKel O €64G, TNV
Oikoy€veid oag n To OIKIAKO NPOcwIKG 6ag h yia Thv onoia
€oeig, n OIkoyéveld cag h TO OIKIAKO NPOCWIIKO 0AG OEV EXETE
€uBuvn yia TN PUAGEN TNG.

H eTaipeia dev Ba anodnpiwoel Tov acPANICUEVO OE OXECN [E
onoladnnoTe euBUvVN NOU NPOKUNTEL:

andé onoiodnnote endyyeAua, Epyacia n anacxoAncn

und Tnv 1816TNTA 6ag we 1010KTNTNG TG KaToikiag

an’ onoliadnmnoTe CUPQPWVIa, EKTOS av UNNpxe eubUvn oUuTwg N
AANWG

iv. and Tnv IBIOKTNGIa A TNV KATOXN OMolacdNMoTe yng N KTIpiwv
eKTOC and Tnv KaTtolkia oag
V. ano Tnv IBIOKTNGIa N Th XpNoh aveAKUCTAPA, TPOXOOMNITOU,

QAEPOOKAPOUG (NEPINAUBAVOPEVOU KAl JOVTEAOU
QAEPOOKAPOUG), OKAPOUG, OXNUATWV PE PNXAVIKA EVEPYEIQ
(eKTOG NG KNMOUPIKA PNXavNPaTa nou 9ev €Xouv Adeia
Xpnong o€ dPOP0) Kal {wwv EKTOG and dAoya, oKUAOUG N
yarteg. O1 akdAouBeg pdTtoeg oKuAiwv eEaipouvTatl: MiTuNoUuAg
Kal ZtapopTtadiap Teppiép, Nténeppay, Mivioepg, PovtBdiAep,
'kp&ir Ntavg, MNpéoa Kavdpiog, Akitag, MdAauotrg ANdokag,
epuavika ZIEPePTG, ZIBNPIKA XAOKIG, MOAQ-XAIUNPITG Kal
onoladnnoTe PAToa NPOEPXETAl and TA Mo NAV®.

©a napéxoupe TNV KAAUWN AUt yia aTUXAPATa nou cupBaivouv
onoudnnote otnv Kunpo, katd Tn didpkeia Tng Mepiddou
AocpdAiong.

OnoladnnoTe NANPWPN anaitnong nou NPOKUNTEl anod €va
onolodnnoTe nepIoTaTiko Ogv Ba ungpRaivel To Nocd Twv €17.500.

9)

related to bodily injury or disease or damage to Property,
which directly or indirectly arises from or is the result of or
consequence of or is associated with asbestos

which directly or indirectly arises or is a consequence of or was
caused by electromagnetic fields and/or by electromagnetic
radiation

arising from the ownership, possession and/or use of a vehicle,
motorcycle, bicycle and any other motor vehicle, sea vessel or
flying object

in respect of any incident which results from a deliberate

dishonest or intentional act or omission of the insured

which arises from, is caused by or contributes directly or
indirectly to the pollution of air, water or soil.

Any claim payment resulting from any one incident will not exceed
the amount of €250.000.

PERSONAL LIABILITY

We will pay all sums which you become legally liable to pay,
including costs and expenses, for accidents not connected with
you owning or living in your Home which result in:

(a) death or bodily injury to any person other than you, your Family

or domestic staff

(b) loss or damage to property which you, your Family or domestic

staff do not own or have legal responsibility for.

The company will not indemnify the insured in respect of any
liability arising:

from any profession, business or employment

as owner of the Home

from any agreement unless you would have been legally liable
anyway

iv. from the ownership or occupation of any land or buildings
other than your Home
v. from the ownership or use of any lift, caravan, aircraft

(including model aircraft), watercraft, mechanically-propelled
vehicle (other than domestic garden equipment not licensed
for road use) and animals other than horses, domestic dogs

or cats. The following breeds of dogs are excluded: Pitbulls,
Staffordshire Terrier, Doberman, Pinschers, Rottweiler, Hos,
Great Dane, Presa canario, Akitas, Alascan Malamute, German
Shepherds, Siberian Huskies, Wolf-dog Hybrid and any other
breed related to these.

We will provide this cover for accidents, which occur during the
Period of Insurance and within Cyprus.

Any claim payment resulting from any one incident will not exceed
the amount of €17.500.

H kdAuyn dev 1oxUel 6Tav 0 Acpaliopévog gival VOPIKO npdowro.

NIZTQTIKEXZ KAPTEXZ

©a 0ag anonuICOUE YIa onoladnMnoTe ANWAEIA NOU OPEIAETAI OE
O6AIa XPAoN TWV MICTWTIKWV 064G KAPTWV and un eEouciodoTnuéva
daropa péxpl €1000, aA\G dev Ba NANPWGCOUE YIa ONoIadNMNOTE

The cover is not applicable where the Insured is a legal entity.

CREDIT CARDS

We will indemnify you for any financial loss due to fraudulent use
of your credit cards by unauthorized persons up to €1000 but we
will not pay for any loss if you fail to notify the issuing bank within



10.

11.

anwAela, av dev €100MOINCETE TNV EKOOTPIA TPANE(A PECA OE
24 wpeg and Tn OTIYUN NOU aVAKAAUYETE TNV anWAEIQ n dev
CUUMOPPWOEITE PE TOUG OPOUG Kal NPOUNOBECEIG MOU €XOUV
€KOO00EI 01 KAPTEG.

H AnaM\ayn nou avagépetal otov Nivaka dev epapudleTal.
H kdAuyn dev 1oxUel 6Tav o Acpaliopévog gival VopIKO npdowno.

TAZIAIQTIKEZ AMOXZKEYEX

©a 0ag NANPWOOUE YIa anwAela, ¢npid, KAonh n Katactpoen
TV TAEISIWTIKWV ANOCKEUWY 0ag, EVW TAEIOEUETE N BPICKECTE OTO
eEwTEPIKO YIa nepiodo peExpl 30 NPEPEG KAl UEXPI TOU MOCOU TWV
€1.750 al\d dev pEpoupe euBUVN OE OXECN PE

(a) ¢nwid nou npokaAeitar and Mn Ac@ahicipoug Kivduvoug
(B) ©pauon n ¢nuid og eUBPaAUCTA AVTIKEIUEVA NOPOEAAVNG, UGAWV,
payvntopwvwy, cd players, padiopwvwy, TNAEOPACEWVY,
UOUGIK®WV OpYdvwV, panTounxavwy, ayaAudTwy, OIKIOK®WVY Kal
NAEKTPOVIKWV CGUCKEUWVY N AANWV eUBpAUCTWV QVTIKEINEVWY,
EKTOG AV €XOUV NPOKANBEI and nupkayid n and atuxnua oTo
UETAPOPIKO UECO IE TO OMoio Ba YETAPEPETAI N ANOCKEUN
METPNTA, XapTovouiopaTa, TaEISIWTIKEG EMITAYEG, OUOAOYIEG,
OeATia, yeTapiBdoiua Eyypaga, TITAoug IBI0KTNGIAg,
XEIPOYPAPA, UETOXEG N XPEAYPAPA
anwAela n Znuid nou NPoKaAeiTal Adyw kKabuoTépnong,
KATAOXEONG, KPATNONG, ANAITNONG N KATAoTPOPNG and
TEAWVEIQKEG N AANEG APXEG
KATaoTpo®n, anwAeia n ¢nuid nou NpokaAeital and anepyieg,
OXAQYWYIEG N MONITIKEG TAPAXEG
(o1) anaitnon yia kataBoAn anolnuiwong HEYaAUTEPNG and
€260 yia onoiodNnoTe AVTIKEIUEVO Nou BpioKeTal JECA OTIG
QAMNOOKEUEG 0aG.

)

> € KABE nepinTwon OQEiNeTE:

(a) va unoBAAAeTE anaitTnon evavTiov TwV HETAPOPEWV, NPIV
EYKATAAEIYETE TO XWPO TOU AEPOOPOWIoU N Tou Aipaviou n
oTaBuou Tpaivou, étav n ¢nuid cupBaivel Katd Tn SIAPKEIQ TNG
METAPOPAG

va €1donoIgiTe TNV AcTuvopia, étav n anwAeia, n ¢nuid, n
KAOMN N N KATaOTPOPN cupPBaivel onoudnnoTe eKTOG TOU PECOU
METAPOPAG.

H AnaAM\ayn nou avagépetal otov Nivaka dev epapudleTal.
H kdAuyn dev 1oxUel 6Tav o Acpaliopévog gival VOPIKO npdowno.

ANTIKATAZTAZH KAEIAAPIQN

Av Ta KA&101d, nou avoiyouv TIG eEwBUPEG TNG KaTolkiag oag,
xaBouv n kAanouv, 6a kataBAAoupe To AoyIKS KOGTOG yia TNV
avTikatdotacn Twv KAEIdapiwv. Onoiadnnote nAnpwun dev Ba
unepPaivel To nood Twv €500.

H AnaM\ayn nou avagépetal otov Nivaka dev epapudleral.

BPAXYKYKAQMA

To ACQaNICTAPIO ENEKTEIVETAI YIA VA KAAUMTEI ANWAEIQ Kal/n
KATaoTPOPN Kal/N {nUIA OE NAEKTPIKEG KAI/N NAEKTPOVIKEG
OUCKEUEG N/Kal yNXaveg N TUAPA TNG NAEKTPIKNG EYKATACTAONG
rnou NPokaAouvTal and BPAXUKUKAWPA, UNEPPOPTWON, UNEPTAoN,
oxnuaTiouod T6Eou, dlappon n dlapuyn NAEKTPIKOU PEUATOG,
unepBEppavon, Kakn AeIToupyia opydvwy PETPNCNG, PUBUIONG

N acpdAeiag, pExpl Tou nooou Twv €1000 yia kKaBe Mepiodo
AopdAiong.

H enéktacn autn dev nepIAapBAavel SOKIPACTIKA AEITOUpYia,
QVTIKAVOVIKN AEITOUPYia, EUPUTO EAATTWHA, OTAdIAKN ENIBEIVWON,
®Oopd, NaAaIdTNTA, NANPPEAN OUVTAPNON, KOKOTEXVIO KAOTAOKEUNG
N EMICKEUNG.

10.

11

24 hours from discovery of the loss or you do not comply with the
terms and conditions under which the cards were issued.

The Excess stated in the Schedule is not applicable. The cover is
not applicable where the Insured is a legal entity.

LUGGAGE

We will pay for loss, damage, theft or destruction of your luggage,
while you are traveling or whilst abroad for a period not exceeding
30 days and up to the amount €1.750 but we will not be liable for

5
&

loss or damage caused by Uninsurable Risks

breakage or damage to fragile items of porcelain, glass, tape
recorders, cd players, radios, televisions, musical instruments,
sewing machines, statues, domestic and electronic appliances
or other fragile items, unless caused by fire or accident of the
means of transportation by which the luggage is carried

T
c

cash, bank notes, travelers cheques, bonds, coupons,
negotiable instruments, titles of ownership, manuscripts,
shares or debentures

any loss or damage due to delay, confiscation, detainment,
detention, claim or destruction from the customs or other
authorities

any destruction, loss or damage due to strikes, riots or civil
commotion

(f) any claim for the payment of indemnity exceeding €260 for any
one item included in your luggage.

In each case you must:

(a) file a claim against the carriers, before leaving the airport
or port or train station, if the loss or damage occurs during
transportation

(b) notify the police, if the loss, damage, theft or destruction
occurs anywhere else other than on the means of
transportation.

The Excess stated in the Schedule is not applicable. The cover is
not applicable where the Insured is a legal entity.

REPLACEMENT OF DOOR LOCKS

If the keys that operate the locks on external doors of your Home
are lost or stolen, we will pay the reasonable cost of replacement
of the locks. Any claim payment shall not exceed the amount of
€500.

The Excess stated in the Schedule is not applicable.

. SHORT CIRCUIT COVER

This Policy is extended to cover destruction, loss or damage

to electrical or electronic appliances or machines or part of the
electrical installation arising or occasioned by over-running,
excessive pressure, short circuiting, arcing, leakage of electricity,
overheating, malfunctioning of measuring, controlling or security
instruments, up to the amount of €1000 in any one Period of
Insurance.

This extension does not include trial operation, abnormal
operation, inherent vice, gradual deterioration, wear and tear, age,
negligent maintenance, poor workmanship or repair.



12.

13.

14.

15.

16.

17.

ENAITEAMATIKOZ EZOMNAIZMOX

Ave&dpTtnTa pe Ta 6oa avapepovtal oto Mépog 1- Opiopoi, n
k&Auyn yia 1o MNepiexdpevo TnG KaTtolkiag enekTeiveTal yia va
kaAunTel EnayyeAuatiké EEonAioud nou Bpiokeral otnv Katolkia,
€vavtl anwAeiag kai/n Znuidg Kai/n KaTaoTpo@ng Nou NPoKaAeiTal
anoKAEIoTIKA and acPaNICUEVO KivOUVo, HEXPI TOU NOCOU

Twv €2000 yia kaBe MNepiodo Acpdaliong. O EnayyeAUaTikog
E&onAiopog anoteleital and €mnAa, NAEKTPOVIKOUG UMOAOYICTEG,
EKTUNWTEG, NAEKTPOVIKO €EONAICUO 0XEDIACHOU, CUCKEUEG Pag,
TNAENIKOIVWVIAKO €EONAICHO, pWTOYPAPIKO EEONMAICUO Kal XAPTIKA
UAN, Nou xpnoiyonolgital yia Tn dieEaywyn Tou enayyEAUATOG

N TnG epyaciag Tou AcPaliopévou aANd OxI KIvNTA TNAEPwVA,
enayyeAUaTikG anoB€uaTa, xpnuarta, kounovia, XxapTéonua,
€yyPapa, YETOXEG N NICTWTIKEG KAPTEG MOU XPNGIJONOoIoUVTAl yia TN
SleEaywyn Tou enayyEAUATOG N TNG Epyaciag Tou ACPAANICUEVOU.

KEPAMIKEZ EXTIEEZ

To AGpaNICTNPIO ENEKTEIVETAI YIA va KAAUNTEI TUXaia Bpauon
KEPAMUIKWY KAAUUPATWY NAEKTPIKWV KOUGIVWOV JEXPI TOU NOCOU TWV
€500 yia kdBe lMepiodo Acpdiiong.

AMQAEIA NEPOY, YITPAEPIOY H NMETPEAAIOY

To Ac@aAICTAPIO ENEKTEIVETAI yIA VA KAAUNTEI TUXAIA ANWAEIQ
METPACIUOU VEPOU, Uypagpiou N NeTpeAaiou otnv Katolkia péxpl Tou
nocou Twv €500 yia kAOe MNepiodo AcPANIong, NG OXI ANWAEIQ
nou NPOKaAEgiTal:

(@)
®)

UETA Nou n Katolkia oag 6a napapeivel AkaTtoiknTn yia
nepioooTeEPO and 30 CUVEXEIG NUEPEG

andé otadiakn diappon PETPNOIUOU VEPOU, UYPAEPIoU N
neTpeAaiou

XPIZTOYIFENNIATIKA AQPA

AnAwveTal Kal avayvwpidetal 61l To ACPAANICTAPIO ENEKTEIVETAI

yla va KaAunTel Tnv auénon Tou ac@aAicpévou nocou yia To
Mepiexdpevo katd 5% pe peyioto noco Tig €10.000, yia Tn Xpovikh
nepiodo and 1n AekeuBpiou péxpl kai Tnv 15n lavouapiou, yia Tnv
a&ia dwpwv Kal ENINPOCOETWY TPOPIPwWV Kal NOTWV oTnv KaToikia.

E=OAA KHAEIAZ

To ACpaNICTNPIO ENEKTEIVETAI YIA va KAAUNTEI Ta €§00a KNdEiag
Tou AcQaAiopEvou, cuveneia BavAaTou nou cupPaivel eviog Tng
KaTtolkiag kal nou npoKaA&iTal anokAEIOTIKA and acPalICUEVO
Kivouvo, péxpl Tou nooou Twv €1500 yia kaBe MNepiodo Acpdaliong.

EMEIFOYZA EIZOAOZX XE KATOIKIA

AnAwveTal Kal avayvwpidetal 61l To ACPAANICTAPIO ENEKTEIVETAI
yla va KaAUNTEl anwAEIa Kal/n KaTaoTpo®n kai/n Znuid otnv
KaTtolkia nou npokaAeital cuveneia Biaing eilc6dou otnv Katoikia
and v MupooBeoTikn Ynnpeaoia n Tnv AcTuvopia n npocwniko
acBevo@opou N AAAN Anpdoia ApXn yia QvTIJETWNION ENEIYOVTOG
NEPIOTATIKOU EKTAKTNG AVAYKNG.

E&aipeital anwAeia kai/n katactpoen Kai/n ¢nuid otnv Katoikia
nou NPokKaAeiTal and Tnv AcTuvopia i dAAn Anpdola Apxn yia
€icodo oTnv Karoikia yia okonoug €peuvag TOU UNooTaTikou n/kal
SUAANYNG onoloudnnoTE NPOCWou.

12.

13.

14.

15.

16.

17.

PROFESSIONAL EQUIPMENT

Notwithstanding the provisions of Part 1 - Definitions, the coverage
for the Content of the Residence is extended to cover Professional
Equipment located in the Residence, against loss and/or damage
and/or destruction caused exclusively by insured peril, up to the
amount of €2000 for any one Period of Insurance. Professional
Equipment consists of furniture, computers, printers, electronic
design equipment, fax machines, telecommunications equipment,
camera equipment and stationery, used to conduct the profession
or work of the Insured but not mobile phones, business stocks,
money, coupons, stamps, documents, shares or credit cards used
to carry out the profession or work of the Insured.

CERAMIC HOB COVERS

This Policy is extended to cover accidental breakage of ceramic
hob covers of electric cookersup to the amount of €500 in any one
Period of Insurance.

LOSS OF MEASURABLE WATER, GAS OR OIL

This Policy is extended to cover accidental loss of measurable
water, gas or oil in the Residence up to the amount of €500 in any
one Period of Insurance, but not loss caused:

(a) after your Home has been left Unoccupied for more than 30
consecutive days
(b) by gradual leakage of measurable water, gas or oil

CHRISTMAS PRESENTS

It is hereby declared and agreed that this Policy is extended to
cover the increase of the insured amount for the Content by 5%
with a maximum amount of €10,000, for the period from December
1 until January 15 included, for the value of gifts and additional
food and beverages in the Residence.

FUNERAL EXPENSES

This Policy is extended to cover the funeral expenses of the
Insured, as a result of death that occurs within the Residence and
which is caused solely by an insured peril, up to the amount of
€1500 in any one Period of Insurance.

EMERGENCY ENTRANCE TO A RESIDENCE

It is hereby declared and agreed that this Policy is extended to
cover loss and/or destruction and/or damage to the residence
resulting from forced entry to the Residence by the Fire
Department or the Police or ambulance staff or other Public
Authority in response to an emergency situation.

Any loss and/or destruction and/or damage to the Residence
caused by the Police or other Public Authority for entering the
Residence for the purpose of searching the premises and/or
arresting any person, is explicitly excluded.



MEPOX 3

AIAKANONIZIMOX
ANAITHZEQN

H nAnpwpn piag anaitnong nou 6a pag unoBAAeTe Ba €xel

oav Bdon diakavoviopou Tnv A&ia AvtikatdoTaong, Xwpig va
apaIp€coupe onolodnnoTe Nood yia ¢poeopd, xpnon n nalaidétnTa,
€KTOG GO0V aPopPd POUXICPS Kal €idn 1uaTiopou.

To avwTtaTto Nocd nou Ba NANPWOOUE YIa onoladANoTe anaitnon
Oa eival To cuvoAiké acpalicuévo Nocd Nou NapouciAdeTal oTov
Mivaka nou €181kd yia 1o Mepiexdpevo kail Ta MNMoAUTIua AvTIKEIJEVa
unoKeITal oTa Mo KAaTw oplia:

(a) TO ao@alicpévo Nood yia KABE avTikeiyevo and To
Mepiexduevo n 1a MoAdTIua AvTiKEiugVa

(B) avwTtaro nocd €2.000 yia onoiodANoTE AvTIKEievo and Ta
MoAUTIya AVTIKEIUEVQ, EKTOG av KaBopIZeTal DIAPOPETIKA OTO
AocpaAicThpIO.

Av Katd 10 XpOVOo onolacdNMNoTe anwAelag n ZnuIdg To AoPANICPEVO
nooo eivail yikpdTePOo and Tnv Aia Avtikatdotaong Tou KTipiou,
Mepiexopévou N MoAUTIHWY AVTIKEILEVWY, Ba NANPWOOUPE avAaloyo
MEPOG TNG anwAelag N ¢nuidg. MNa napddelyua av 1o acPalIcUEVO
nood kahuntel 1o 80% Tng Aiag AvTikatdoTtaong 6a NANPWOOUUE
poévo 1o 80% Tng anaitnong cag.

To aopaliopévo nood dev Ba PEIWVETAI, HEXPI TNV ENOUEVN
avavéwon Aoyw TNG NANPWUAG WIag anaitnong.

Ané onolodnnoTe Nocd nou 8a NANPWVOUE GE OXECN E ANWAEIQ
n ¢npid 6a agaipoupe To Nood TG ANaAAayng Nou NAapouciAadeTal
otov [Mivaka.

O diakavoviouég pe Bdon Tnv A&ia Avtikatdotaong dev 6a
epapuoletal oe nepinTwon nou aduvaTeite N dev €ioTe NPOBupPog
VA QVTIKATAOTACETE N VA ANOKATACTACETE TNV MEPIOUTIA Nou
KATaoTPAPNKE, ondTE GE TETOIA NEPINTWoN 6a 6ag anodnUIWVOUE
Me Bdon Tnv MpayuaTikn Agia.

Ol epyacieg Tng avTIKATAoTaong A anokatdotacng NEENEl va
apxioouv Kai va oAokKANpwBoUV o€ EUAOYO Xpoviké didoTnua, To
onoio dev Ba unepPaivel Toug 12 PAveEG.

MEPOX 4

FENIKOI
OPOI

Eidonoinon anaitnong

‘Otav cupBei yia anwAela n ¢npid kal 8a unoBAnBei anaitnon Bdoel
autou Tou AcpaNioTnpiou, OQEINETE va pag €100MoINCETE POAIG €ival
Aoyikd duvatdv Kal To apyoTePO evidg 30 NUEPWYV NPENEI va Pag
UNOBAAETE ypanTwg TNV anaitnon oag.

YNoxpeWOEIG 0AG OE NEPINTWON Anaitnong
2 € nepiNTwon onolacdAnoTe anaitTnong oag NpEnel:
(a) va unv npoxwpnoeTe otnv eMdIGPOWOoN A TNV ANOKATAGTACN
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SECTION 3

CLAIMS
SETTLEMENT

The payment of any claim you will submit to us will be based on the
Replacement Value, without deduction of any wear and tear, use or
oldness, except for clothes and linen items.

The most we will pay for any one claim will be the total sum
insured shown in the Schedule, which specifically for Contents and
Valuables is subject to the following limits:

(@) the sum insured for any item of the Contents or Valuables

(b) the maximum amount of €2.000 for any item of the Valuables,
unless specified otherwise in the Policy.

If at the time of loss or damage the sum insured is less than the
Replacement Value of the Building, Contents or Valuables, we will
pay a proportion of the loss or damage. For example, if the sum
insured covers 80% of the Replacement Value we will pay 80% of
your claim.

The sum insured will not be reduced by a claim payment up to the
next renewal.
Any amount we pay for loss or damage will be reduced by the

amount of the Excess shown in the Schedule.

The settlement on the basis of the Replacement Value will not be
applied if you fail or you are not willing to replace or restore the
damaged property, in which case we will indemnify you on the Real
Value basis.

The works for replacement or reinstatement must be commenced
and completed within a reasonable time, not exceeding 12 months.

SECTION 4

GENERAL
CONDITIONS

1. Notification of a claim
When a loss or damage occurs and a claim will be submitted
under the Policy, you must give us a notice as soon as reasonably
possible and within 30 days you must submit to us your claim in
writing.

2. Your obligations in case of a claim

In case of any claim you must:
(a) not proceed with the repair or reinstatement of any loss or



onolacdnnoTe anwAelag N ¢nuidg, XwPEIg va pJag e190MN0INCETE
Kal va Jag OWOETE TNV EUKAIPIa va ENIBEWPNCOULE TIG CNUIEG

(B) e dikG oag €§00a va pag dWOETE TETOIEG MANPOPOPIES KAl
anodei&eig bNwg uNopei va cag {NTNCOUPE NEPIAQUBAVOUEVWV
YPANTWV UNoAoYIZOUEVWV KOOTWYV Kal uapTupia 6cov apopd
Tnv IB10KTNGIa A TN a&ia

(y) va €100noINCETE QUECWGS TNV ACTUVOLIA yIa OnoladnnoTe
anwAela n Znuid and kAonn n didppnén, KOKOBOUAEG NPAEeIg N
MONITIKEG TAPAXEG

(86) va AdBete Ta anapaitnta HETPA yIa EAaxXioTonoinon NG
anwAelag n ¢nuidg.

Aladikacia Anaitnong

> € nepinTwon nou o AcPaNICPEVOG YEipEl anaiTnon SUVAEI

Tou Mépoug 2, B. NpodcBeteg Kahuyeig, ApIBuog 6 kai 7 o
Aocpaliopévog dev Ba npofaivel oe napadoxn, Npooeopd,
Undéoxeon N NANPWUN XwWPIg TN ypanTth cuykatd®eon Tng ETaipeiag.
KdB¢e enicToAn, anaitnong, €vtaApa, KAnon kai diIkoypago 8a
anocTéMeTal oTnv ETaipeia apéowg poAic AngOei. Eidonoinon 6a
diveral eniong otnv ETaipeia apéowg PONIG 0 AGpaliopEvog AABEl
yvwon enikeipevng diwgng, OavaTikng avdakpiong N €PEuUvag OXeTIKA
JE OnolodNMOTE TETOIO MEPICTATIKO. 2 € NEPINTWON ATUXAPATOG,

N AANG NPd&ng nou cuvicTd noivikd adiknua nou duvatd va

dWaoEl apoppn yia anaitnon duvdpel Tou AcpalioTnpiou auTtou,

0 ACPANICUEVOG OPEIAEl va g100NOIEI ApPEowS TNV ACTUVOIa Kal

va ocuvepyddletal pe Tnv Etaipeia wote va emteuxOei n katadikn
Tou napapdarn. H Eraipeia dikaiouTal, av 1o eNBUpEi, Je SIKA TG
€Eoda va avaldBer kai va dieEAdyel ek uEpoug Tou ACPANICUEVOU,
TNV ungepdonion n Tov dlakavoviopd onoliacdnnoTe anaitnong n

va unoBdAel ek PEPoug Tou ACPANICUEVOU Yia SIKO TNG OPEANOG
onoladnnoTe anaitnon yia KAAuUWN N anonPIWoeIg N AAwG Nwg.

H Etaipeia Ba €xel To dikaiwpa va evepyei 6nwg vouidel opbo

KATd TNV Kpion Tng KaTtd Tn dieEaywyn onolacdnnoTe VOUIKAG
dladikaciag kal yia 1o SlaKavoviopo onolacdnMoTE anaitnong, o

o€ AcpahNiopévog Ba napexel OAEG TIG NANPOPOPIEG kal Bonbeia
nou n Etaipeia duvatd va xpelaoTei. e nepintwon nou n Etaipeia
npoBei oe onoiadnnoTe NANPWHN NPOG TOV OKONO dIaKAVOVICUOU
onolacdNnoTe anaitnong Kai TETola NANPWUN NEPIAauBAver Nocd
nou dev KaAUNTeTal anod 1o AGPAANICTAPIO auTd, o Acpalicuévog Ba
KataBdAAel otnv ETaipeia 1o pn KAAUNTOUEVO NOGO.

Ab6Mog

‘OAa ta o@éAn autou Tou AcpalicTnpiou Ba anocTtepnBouv, av
0onoladnnoTe anaitnon Nou UNoBAAAETal €ival UE ONOIOONMNOTE
TPONO OOAIa N €XOUV XpnalponoinBei 06ANIa péoa N TexvaopaTa
and oag n onolodNMoTE NMou EVEPYEI yia Aoyaplacud oag yia
eEaopdAion nAnpwpng Bdoel Tou AcpalicTnpiou autou.

EykatdAeipn
Agv UNOPEITE VA EYKATAAEIYETE GE PAG OMoIadNMOTE NEPIOUTIA.

. AoKnon TWV SIKAIWPATWV TOUu ACQAAICUEVOU

H Etaipeia pnopei va avaldBel pe dikd Tng €60da kal
XPNOILONOIWVTAG To Ovoud Tou AGPANICUEVOU va NAPEI
onoladnnoTe PETPA Yia va EEa0KACEI Ta SIKAIMPATA TOU
Ac@aliopévou EvavTi onoloudnnoTE NPOCWOU EITE NPIV N PETA
nou 6a NANpwOE( pia anaitnon.

MAnpwun acpaiioTpwv

To Ac@aAioThplio auTo ival o€ 1I0XU KAl 6ag NAPEXEI AGPANICTIKNA
KAAUWN, VOOUPEVOU OTI €XEl NANPWOEI TO ACPANICGTPO MoU
eu@avicetar otov lMivaka.

. AMN\eG ac@alioeig
Av undpxel AAN acpAAion Nou KAAUNTE! TNV id1a anwA&la, Znuid N
€ubuvn, 6a NANPWGCOUPE POVO TO avAAoyo PEPIdIS pag.

. 'Opoi kail NMpoinoBéoeig AcpaAioTnpiou
Eoceig kai onoiodnnote npéowno nou dikaiouTal va eNw@eANOEi
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damage, without notifying us so that we may have the chance
to survey the loss or damage

(b) provide us at your expense with such information and evidence
as we may request including written estimates and proof of
ownership or value

(c) notify the police immediately of any loss or damage by theft or
burglary, malicious acts, riot or civil commotion

(d) take the necessary measures to minimise the loss or damage.

Claims Procedure

In case the Insured submits a claim under Section 2, B. Additional
Cover, Number 6 and 7 the Insured shall not make any admission,
offer, promise or payment without the written consent of the
Company. Every letter, claim, writ, summons and pleading shall be
notified or forwarded to the Company immediately upon receipt.
Notice shall also be given to the Company immediately after the
Insured shall have knowledge of any impending prosecution,
inquest or accident inquiry in connection with any such occurrence.
In case of an accident, or other act constituting criminal offence
which may give rise to a claim under this Policy, the Insured shall
give immediate notice to the police and shall co-operate with the
Company in securing the conviction of the offender. The Company
shall be entitled, at its own expense, if it so desires, to take over
and conduct in the name of the Insured the defence or settlement
of any claim or to prosecute in the name of the Insured, for its

own benefit, any claim for indemnity or damages or otherwise.

The Company shall have full discretion in the conduct of any
proceedings and in the settlement of any claim and the Insured
shall give all such information and assistance as the Company may
require. If the Company shall make any payment in settlement of
any claim and such payment includes any amount not covered by
this Policy, the Insured shall repay to the Company the amount not
so covered.

Fraud
All benefits under this Policy will be forfeited if any claim is in any
respect fraudulent or if any fraudulent means or device is used by
you or anyone acting on your behalf to obtain payment under this
Policy.

Abandonment
You may not abandon to us any property.

Exercise of the Insured’s rights

The Company may, at its own expense and using the name of the
Insured, take any measures to exercise the Insured’s rights against
any person either before or after a claim is paid.

Payment of premiums

This Policy is in force and provides you with insurance cover,
provided that the premium specified in the Schedule has been
paid.

Other insurances
If there is any other insurance covering the same loss, damage or
liability we will only pay our proportionate share.

Policy Terms and Conditions
You and any other person entitled to benefit under this Policy must



10.

11.

12.

13.

14.

15.

Bdoel autou Tou AcpaAlioTnpiou, NPENEI VA CUPPOPPWVECTE UE
TOUG OPOUG Kal NPoUnoBETEIG Tou. H moTh cuppdp@won Kai
TAPNoN Twv OpwVv n/kal npolnoBecewv Tou AcpaiioTnpiou Ba eival
6pol nou nponyouvTtal onolacdnnoTe eubuvng Tng ETaipeiag yia
IKavornoincn onoiacdnnoTe anaitnong dUVAWEl TOU acPaANioTNPiou
auTou.

AuTtépaTtn akipwon ac@Aaliong

H kdAuwn Bdoel autou Tou AcpaAioTnpiou BacieTal oTIq
NANPOPOPIEG TIG OMOIEG O ACPANICPEVOG €xEl OWOEl. H acpdAion
auTn navel autépata kal To AGPANIcTAPIO KaBioTaTal dKupo
6oov apopd TNV eNnPeadopeVN NEPIOUCIA, EKTOG av npiv and
onoladnnoTe KATaoTpo®n, anwAela n ¢nuid pag €190MoINCETE
YPANTWG Kal NAPETE TNV €yKPIoN pag nou Ba BeRaiwveTal pe
MpodcBeTn MpdEn oto ACPANICTAPIO OTIG NIO KATW NEPINTWOEIG:

e aM\ayeg otn dlEUBuvon oag N PETAKIVNON TNG A0PANICHUEVNG
neplouciag oe AAn dietBuvon and auTn NouU avapEPETAl OTO
AcpahioThplo

e onoladnnote augnon otnv a&ia Tou Mepiexouévou N Twv
MoAUTIMWV AVTIKEINEVWVY GAG

®  0OMoIECONMNOTE NPOCONKEG N UETATPOMNEG OThv KaTolkia oag nou
au&dvouv Tnv agia n To KOOTOG avoikodduNoNg

e av Ba napapeivel n Katoikia oag akatoikntn yia nepiodo
peyaAuTepn and 30 cuvexeic NUEPEG

e aM\ayeg otn xpron Tng Katoikiag oag

® Qv TO CUMPEPOV EMi TNG ACPANICUEVNG NEPIOUCIAG
ueTapiBacBOei and Tov AGPANICUEVO PE AANO TPOMNO €KTOG Oia
S100nKNg N €K TOU VOOU

®  0OMoIECONMNOTE YEVIKOTEPA AANAYEG NOU UMNOPEI va augnoouv Tnv
meavoTnta anwAeiag n Znuidg.

MpoAnyn gnuidv

Mpénel va naipvere eUAoya PETPA yia

(a) npoAnYn anwAeiag n ¢nuidg

(B) va diatnpeite TNV aoPANICUEVN NEPIOUTIA OE KAAN KaTdoTaon.

AkUpwon Ac@alioTnpiou

(a) o Ac@aliopEvog €xel TO SIKAIWPA VO OKUPWOEI TO
AcpahioThplo anootéAovTag otnv ETaipeia ypanTt eidonoincn
MECW NAEKTPOVIKOU TAXUDPOWEIOU KAl VOOUUEVOU OTI OEV EXEI
eyepOei anaitnon katd Tn didpkeia Tng Tpéxouoag lMepidédou
AopdAiong, n ETaipeia Ba Tou enioTpéwel Ta kAT’ avaoyia

un dedoUAeUPEVA aoPANIoTPa, EGV UNAPXOUV, apoU NPpwTa
APAIPETEI PEXPI TOU NoooU Twv €20 wg €£0da akUpwong.

n Etaipeia €xel 1o dikaiwpa va akupwoel To AGPANICTAPIO
anocTéAovTag otov Acpaliopévo €100noinon 7 NUEPWY PHECW
NAEKTPOVIKOU TOXUOPOWEIOU Kal va TOU EMICTPEYEI TA KAT’
avaloyia un dedouleupéva acPAAioTpa, AV UNAPXOUV.

Mapaitnon kai/n an®A&ia SIKAIWPATWV

Edv o Acpaliopévog €xel UNOBAAEI anaiTnon Kai autn €xel
anoppIpBOsei kal Oev €xel eyepBEei aywyn eviog 24 unvwv and Tnv
anoppiyn, n Etaipeia anaAAdooeTal and onoliadnnoTe UNOXPEWON
NG yia anonuiwon.

2 € KauId nepinTwon n Etaipeia 6a euBuveTal yia onoiadnnote Znuid
n/kal anwAela n/kar eubuvn PeTd Tnv NApodo 25 pnvwv and Tnv
NnUEPOUNVIa Nou NPOKANBNKE n ¢nuid n/Kal anwAeia n/kal eubuvn,
€KTOG €AV N anaitnon gival QVTIKEIPEVO EKKPEPOUG aywyNng.

Aikaio
To AoaAiothpio autd diénetal and 1o Kunpiakd Aikalo.

Epunveia kal FAwooa Enikoivwviag

To €yypa®o autd/AekTIKO, 0 MNivakag kai n MNpdTtacn Bewpouvtal
WG MIa cuuBacn Kar onoladnnote AEEn N PAcN oTNV Onoia €XEl
anodoBei €101k €vvola Ba €xel auTn Tnv €10IKN €vvola 6rnou
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12.

13.

14.

15.

comply with its terms and conditions. The strict adherence and the
Insured’s compliance to the terms and/or conditions of the Policy
are conditions which precede any liability of the Company for the
satisfaction of any claim under the Policy.

Automatic insurance cancellation

The cover provided under this Policy is based on the information
which the insured has given. This insurance ceases automatically
and this Policy is rendered void as regards the affected property,
unless if prior to any destruction, loss or damage the insured
notifies the Company in writing and obtains the Company’s
approval which will be verified by an Additional Clause to the
Policy, in the following cases:

e changes in your address or removal of the insured property to
another address other than that stated in the Policy

e increase in the value of Contents or your Valuables

e additions or alterations to your Home which increase the value
or the construction cost

e if your Home will be unoccupied for a period of more than 30
consecutive days

e changes in the use of your Home

e if the interest on the insured property is transferred by the
Insured in any other manner except by will or by law

e changes in general which may increase the possibility of loss
or damage.

Loss prevention

You must take all reasonable steps to

(@) prevent loss or damage

(b) maintain the insured property in sound condition and good
repair.

Policy Cancellation

(@) the Insured has the right to cancel the Insurance Policy
by sending to the Company notice in writing via email and
provided that no claim has been submitted during the current
Period of Insurance, the Company shall return to him the
portion of the unearned premiums, if any, having first deducted
the amount of €20 for cancellation charges.

the Company has the right to cancel the Insurance Policy
by sending 7 days notice to the Insured’s email address and
return to him the portion of the unearned premiums, if any.

Waiver and/or loss of rights

If the Insured has submitted a claim and this has been rejected and
no lawsuit has been filed within 24 months of such rejection, the
Company is relieved from any liability for compensation.

Under no circumstances shall the Company be liable for any
damage and/or loss and/or liability after 25 months from the date
such damage and/or loss and/or liability was caused, unless the
claim is the subject of a pending lawsuit.

Jurisdiction
This Policy is governed by Cyprus Law.

Interpretation and Language of Communication

This document/wording, the Schedule and the Proposal shall be
read together as one contract and any word or expression to which
a specific meaning has been attached to shall bear such specific



eU@avideral.

To Ao@aAioThpio ekdideTal otnv EAANVIKN MAWooa pe peTd@pacn
otnv AyyAIkn MA®Wooa, yia okonoug EVNUEPWONG EKEIVWV and
TOUG AGPAAICPEVOUG Nou Jev yvwpidouv EAANVIKA. Ze nepintwon
onolacdnnoTe dlapopdg peTa&u EAAnvikoU kal AyyAIKoU KeIPEvou,
VOMIKN 10XU €X€l JOVo To EAANVIKO Keipevo. Qg enionun yAwooa
€MNIKOIVWVIag HETAEU TwV MeviIKwV ACPAAEIWV Kal TwV NEAATWV TNG
opicetal n EAAnvikn. QoTd00, OTIG NEPINTWOEIG MPOCWNWY MNOU JEV
katavoouv Tnv EANAnvikn yAwooa 8a xpnaoiyonolgital n AyyAikn
yAwooa.

MEPOX 5

FTENIKEX
E=AIPEXEIL

Agv Ba NANPWOOULE YIa:

1.

Padigvepy6 péAuvon
OnoladnnoTe anwAela n Znuid Nou NPOKAAEiTal Apeca N EUPESA N
ouvopdueTal and

(a) 10vIKEG aKTIVOBOAIEG N pOAuvon anod padievePyEla

an’ onoladnnoTe NUPNVIKNA kadoiun UAN h an’ onoliadnnoTe
nupenvikd andéBAnNTa and Tnv Kauon NUPNVIKAG Kauoiung UANG
padievepyd, TOEIKA, EKPNKTIKA N AAAQ nikivouva UAIKA
0ornolacdNMNOTE EKPNKTIKAG NUPNVIKAG PAZag h NUPNVIKNG
ouoTaong

0onolodNnoTe ONAO N AVTIKEIJEVO NOU XPNOIPONOIET ATOUIKA

n padievepyo didonacn kai/n ouvingn n dAAn napouoia
avTidpaon n padievepyd dUvapun n UAN.

®)

(v)

MoAuvon
OnoladnnoTe anwAela h ZnuUid o€ NEPIOUGCIA NMOU NMPEOKAAEITal dueca
N €uueca and PoAuvon, EKTOG av NPOKUNTEI and

(a) €va EaeVviko Kal anpoodOKNTO aTtUxnua NOU CupBaivel

€&’ OAOKANPOU O€E IO GUYKEKPIPEVN OTIYUN KATd TN JIdPKEIQ
NG Mepiddou Acpdaliong

dlappon nNeTpeAaiou an’ onoladnMnoTe EVTOIXICUEVN
eykatdotaon B€puavong N an’ onoladnmnoTe OIKIAKN CUCKEUN
otnv Katoikia cag.

®)

MoAguIKOUG KIVOUVOUG Kal TPOHUOKPATIKEG EVEPYEIEG
OnoladnnoTe anwAela n ¢nuid, kKatacTpo®n, 8dvaro,

avikavoTNTa, ONoIECONMOTE VOUIKEG EUBUVEG, KOOTOG N €E000
oupnepiAapBavopgvng enakdéAoudng ¢nuidg onolacdnnoTe GUoNg,
N onoia NPoKaA&iTal AUeca N EUUEDA, N anoppEEl anod N o oxéon
ue onoladnnote and Ta nio KATw, ave&dptnta and onoiadnnoTe
AAAN aitia n yeyovog nou cUPBAAAEN, €iTe TQUTOXPOVA EITE PE
onoladnnoTe AAAN ogipd, otn ZnuId:

(a) ToAepo, e10BoAn, npdgn EEvou exBpou, exBponpagieg n
NOAEIKEG EMIXEIPNOEIG (EITE EXEI KNPUXOEI NOAENOG EiTE
OxI1), EUPUANIO MOAEPO, HOVIUN A NPOCWPIVA anaA\oTPIwoN
nou NPoEPXETal and Katdoxeon, didTayua, enitagn and
onoladnnoTe vouIpa cucTaBeica apxn, avrtapaia, enavacTacn,
eE€yepaon, NONITIKN avaTapaxn nou AauBdvel d1IacTAcEIQ N
unopei va BewpnBei wg eE€yepaon, OTPATIWTIKN EVEPYEIQ N
KataAnyn e€ouaciag, oTPaTIWTIKO VOUO N KATAoTaon NOAIoPKIag
N onoliadnnoTe and Ta yeyovoTa N aItieg nou Npoodiopifouv
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meaning wherever it may appear.

The Policy is issued in the Greek language with an English
translation for information purposes of those policyholders who

do not speak Greek. In the event of any dispute between the

Greek and English text, the Greek text has legal effect and shall
prevail. The official language of communication between Genikes
Insurance and its customers is Greek. However, in instances where
individuals do not comprehend the Greek language, English will be
used to ensure clear communication.

SECTION 5

GENERAL
EXCEPTIONS

We will not pay for:

1.

Radioactive contamination
Any loss or damage directly or indirectly caused by or arising from
or contributed to by

(@) ionizing radiations or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel

the radioactive, toxic, explosive or other hazardous properties
of any explosive nuclear assembly or nuclear component
thereof

any weapon or device employing atomic or nuclear fission
and/or fusion or other like reaction or radioactive force or
matter.

(b)

©

Pollution or contamination
Any loss or damage to property directly or indirectly caused by
pollution or contamination unless caused by

(a) asudden and unforeseen accident which takes place in its
entirety at a specific time during the Period of Insurance

(b) leakage of oil from any fixed heating installation or from any
domestic appliance in your Home.

War risks, terrorism, nuclear radiation and/or contamination
Any loss or damage, destruction, death or disability, any legal
liabilities, cost or expense including consequential loss of
whatsoever nature, directly, or indirectly caused by, resulting from
or in connection with any of the following regardless of any other
cause or event contributing concurrently or in any other sequence
to the loss:

(@) War, invasion, acts of foreign enemies, hostilities or warlike
operations (whether war be declared or not), civil war,
permanent or temporary dispossession resulting from
confiscation, commandeering or requisition by any lawfully
constituted authority, mutiny, civil commotion assuming the
proportions of or amounting to a popular rising, military rising,
insurrection, rebellion, revolution, military or usurped power,
martial law or stage of siege or any of the events or causes
which determine the proclamation or maintenance of martial



10.

11.

TNV KAPUEN 1 dIATAPNON GTPATIWTIKOU VOUOU 1 KATAoTaong
noAlopkiag n

OnoladnnoTe TPOUOKPATIKN NPA&N.

“TpopokpaTikh NPAEN” onuaivel npd&n nou nepIAaUPBAVEl,

aAAG Bev neplopideTal oTn Xpnon 10xU0g N Biag kai/n aneiAn

yla TETOoIa Xpnon, ané onoiodnNnoTe NPOowno n oudda/

OUAdEG NPOCWNWYV, EITE EVEPYOUVTWY HE IO1a NPwTOROUAIa

€ITE EK PEPOUG N OE OXEON PE ONoIadnNNoTe opydvwon/
OPYAVWOEIG N KUBEPVNON/KUBEPVACEIG N onoia dIevepyEiTal yia
MoAITIkOUG, BpNOKEUTIKOUG, 1I0£0A0YIKOUG N €BVIKOUG GKOMOUG
n Adyoug, cuunepIAapBavouévng Tng NpodBeong eNnpeacoU
0onolacdNNoTE KUBEPVNONG Kal/M TOU EKPOPIGHOU TOu KOIVOU N
ornoloudnnoTe PEPOUG auTou

MupnvikhA akTivoBoAia kai/n poAuvon and XNPIKEG

Kal/ BIOAOYIKEG OUCIEG, GTNV EKTACN MOU AUTEG OEV
ouunepiAauBdvovTal o1o a kai B mo ndvw. “MoAuven” onuaivel
Tn péAuvon, punavon, dnAntnpiacn A Tnv NPOANYN Kai/n

TOV NEPIOPICPO TNG XPNONG AVTIKEIJEVWVY NMOU OPEINETAI TNV
€nidpacn XNUIKWV Kai/n BIOAOYIKWV OUCIWV.

H yevikn eEaipeon autn eEaipei eniong anwAeia, ¢nuid, KOOTOG

N €£050 onolIacdNMNOTE PUONG NOU NPOKAAEITal AUeEca N EUuUEca
and/n nou anoppEel and/n o€ oxeon PE ONoIOdNMOTE PETPO

rnou AapBdveral n Npd&n nou eKTEAEITAI UE OKOMO TOV EAEYXO,
napepnoédion N KATAGTOAN N UE OMOIOOAMOTE TPOMO MOU EXEI OXEON
JE Ta a, B Kai/n y nio navw.

> € nepinTwon Katd Tnv onoia o AcPalioTNG IoXupiZeTal OTl, WG
COuVENela Twv Mo NAvw e§aipEcewy, onoladnnoTe anwAela n ¢nuid h
OIKOVOWIKN eniBdpuvon dev KAAUNTETaI and TNV napouca ac@AAion,
10 BAPOG TNG andBEIENG OTI N AnNWAEIQ, NI N OIKOVOUIKA
eniBdpuvon kahunTetal, Ba Bapuvel Tov ACPANICUEVO.

QoTika KUyata

AnwAela n Znuid nou NPoKaAgiTal and KUPATa nNiecng agPOCKAPOUG
N AANWV INTAPEVWV AVTIKEINEVWVY NOoU TAEIOEUOUV PE NXNTIKA N
UNEPNXNTIKA TaXUTNTA.

Mn ac@alicipol Kivduvol
OnoladnnoTe anwAela n Znuid, n onoia NEOKUNTEl APECA N EUPECT
and Mn Acgahioipo Kivduvo.

Kardoxeon

AnwAela n ¢nuid ¢’ onoladnnoTe Nepioucia, Adyw TNG KATAGXEONG,
€niTagng N KATaoTPOPNG TNG PJETA AnNd EVTOAA ONOIACONMNOTE
KPATIKNG, ONPOCIAg N TONIKAG apxng.

Y@iotapevn ¢nuia
Onoladnnote anwAela, ¢nuid h eudBuvn, nou cupBaivel Npiv and Tnv
€vap&n Tng KAAUYNG.

Kak6Bouleg evépyeleg
AnwAeia, ¢nuid n euBUvVN Nou NPoKaAeital and SIKA 0ag ECKEUUEVN,
KakOBOUAN, napdvoun evépyelia n npdgn.

Aikaiodogcia AikaoTnpiwv
Onoleodnnote anolnpiwoelg n €Eoda nou emdikadovral
an’ onolodnnoTe SIKAGTAPIO EKTOG Kunpou.

EnakoAoubn anwAegia
EnakoéAoubn anwAeia onoiacdnnoTe eUong.

E&aipeon AOyw KUPWOEWV Kal NEPIOPICUWDV

H Etaipeia dev napéxel kKAAUWN kai Ogv gival unelBuvn yia Tnv
nANpwPN anodnpiwong N Tnv Napoxn onoloudnnoTe WPENAUATOG,
oTnv €KTACN NOU N Napoxn TETolIag KAAUWNG N NANPWPN
anodnpuiwong N napoxn wPeANUATog eKOETEI TNV ETaipeia

o€ KUpwon, anayépeucn N NEPIoPIoUO nou eNIBAAETal and
ano@doeig Tou Opyaviopou Hvwpuévwv EBviv n and eunopikég
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10.

11.

law or stage of siege, or

Any act of terrorism.

“Act of terrorism” means an act, including but not limited

to the use of force or violence and/or the threat thereof, of
any person or group(s) of persons, whether acting alone

or on behalf of or in connection with any organization(s) or
government(s), committed for political, religious, ideological or
ethnic purposes or reasons including the intention to influence
any government and/or to put the public, or any section of the
public, in fear

Nuclear radiation and/or contamination by chemical and/

or biological substances insofar as these are not included in
a and b above. “Contamination” means the contamination,
poisoning or prevention and/or limitation of the use of objects
due to the effects of chemical and/or biological, substances.

This general exception also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused by,
resulting from or in correction with any action taken in controlling,
preventing or suppressing or in any way relating to a, b and/or ¢
above.

If the Insurer alleges that by reason of the above exclusions any
loss, damage, cost or expenses of whatsoever nature is not

covered by this insurance, the burden of proving that such loss,
damage, cost or expense is covered shall be upon the Insured.

Sonic bangs
Loss or damage caused by pressure waves from aircraft or other
aerial devices traveling at sonic or supersonic speed.

Uninsurable Risks
Any loss or damage directly or indirectly caused by an Uninsurable
Risk.

Confiscation

Loss of or damage to any property due to its confiscation,
requisition or destruction by order of any government, public or
local authority.

Existing damage
Any loss, damage or liability occurring before cover commences.

Willful acts
Loss, damage or liability caused by your own deliberate, willful,
unlawful act.

Jurisdiction
Any damages and costs awarded against you in any court outside
Cyprus.

Consequential loss
Consequential loss of any nature.

Sanction and limitation exclusion

The Company shall not be deemed to provide cover and shall not
be liable to pay any claim or provide any benefit hereunder to the
extent that the provision of such cover, payment of such claim

or provision of such benefit would expose the Company to any
sanction, prohibition or restriction under United Nations resolutions
or the trade or economic sanctions, laws or regulations of the



KUPWOEIG, VOUOUG N kavoviououg Tng Eupwnaikng Evwong, Tou
Hvwpévou BaoiAgiou n Twv Hvwpévwy MoAITeEIdv APEPIKNG.

12. E§aipeon peTadoTik®wv acOeveiwv 5505

(@)

Ave&dptnta and Tnv unap&n onolacdnnoTe NPovoIag oTo
Aoc@ahioThplo nepi Tou avTiBETou, To AcPaNIoThpIo e§alpei
onoladnnoTe anwela, ¢nuid, BAARN, eubuvn, anaitnon,
KOOTOG N dandvn onolacdnmnoTe pUONG, NOU NPOKAAEITAI EiTE
duEoa €iTe EuUeca anod, Nou OPEINETaI OE, Eival ANOTENECHQ,
nPEOoKUNTEl anod, n oxertidetal ye MetadoTikn AcBEveia n

TOV OOBO N TNV aneIAn (MPAyPaTIKA N UNOTIBEUEVN) PIAG
MeTadoTikng AcBévelag, aveEdpTnTa av onoladnnote dAAN
aitia 1 oupBdv n yeyovog, cUPBANEl TQuTOXpova N BewpeiTtal
€NaKOAoUBOo auTng.

Me tnv enipUAagN Twv AANwV Spwv, NPoUNOBECEWV Kal
eEaip€oewv nou nepiAapBdvovtal oto AGPANICTAPIO, TO
Aoc@alioTnpio Ba KaAUNTEI PUOIKNA ZNUIA GTNV ACPANICPEVN
neploucia Kai onoliadnnoTte Xpovikn ANWAEIQ NOU NPOKUMTEI
dueoa and autnv, Yovo GTav TEToIa GUOIKN {NPIA NPOKAAEITal
N NPoKUNTEI APECA and onolovONNnoTe and Toug akdAouboug
KIVOUVOUG, VOOUPEVOU OTI AUTOI TUYXAVOUV KAAUWNG anod 1o
Ac@ANIOTAPIO: PNXavIKA N NAEKTPIKN BAABRN, pwTId, KEPAUVOG,
€Kpn&n, NPOOKPOUCN AEPOCKAPOUG N OXNUATOG, dIAKOMNN
PEUPATOG N UNEPTACN, MTWON AVTIKEINEVWY, kaTalyida, Bpoxn,
XaAAd), avepooTPORIAOG, KUKAWVAG, TUPWVAG, CEICHOG,
OEIoPIKNA Kal/N ngalioTelakn diatapaxn / €Kpngn, TOOUVAI,
nAnppUpPa, dlaguyn vepou, kanvog, katoAicbnon h oAicBnon
€0dpoug, pwTId and dAdcog N BAuvoug, oxAaywyid, AoTIKEG
avatapaxeg, Bavoaliououg Kal KakOBouAn Znuid.

Opicuoi

(v)

©)

MeTadoTikn AcBEveia onpaivel onoiadnnote acOgvela n onoia
unopei va petadoBei p€ow onolacdnnoTe ouaiag n pécou, and
ornolodnnoTe opyavioud o€ AANO opyaviopuo, énou:

(i) noucian péoov, nepIAauBdvouv al\d dev neplopidovTal

o€ 16, BakTnplo, NapdoiTo h dAANo opyavioud i onoladAnoTe

napaAAayn Toug, €iTe auToi eival wvTavoi €ite OxI, Kal
(i) n péBodog peTddoong, €ite Aueoa eiTe €uueaa,

nepIAapBAvel aA\d dev neplopideTal OE, AEPOUETAPEPOPEVN

METAdOoOoN, peTddoon cwpaTikoU uypou, peTddoon and n
npog onoladnnoTe enIPAveIa A AVTIKEIPEVO, OTEPED, UYPO N
a€plo PETAEU OpyavIoUWY, Kal

(i) n aocBevela, ouoia h p€cov, YNoPoUV va NPOKAAEGOUV
n va anei\icouv BAGRN otnv avBpwnivn uyeia n va
NPOKaAEoouv N aneinoouy ¢nuid, eNIdeivwon, anwAeia
a&iag, eunopeucIPOTNTAG N ANWAEIQ XPNONG NEPIOUTIAG.

Xpovikn AnwAeia onpaivel Slakonn pyaciwyV, EVOEXOUEVN
diakonn epyaciwv N onoladnnoTte AAAN enakdAoudn ¢npid.

13. E&aipeon KuBepvoanwAeiag (LMA 5410)

1.

AveEdpTtnTa and onoladnnoTe avTiBeTN NPAvVoIa NEPIEXETAI
OTO AOPANICTNPIO N O€ OnoIadNMnoTe NPOCOETN NPAEN EXEl
evowpaTwOEi oe autd, To acpalioTApio Eaipei KABE anwAeiq,
¢nuid, euBUvVN, kGOTOG N dandvn onolacdNNOTE PUOEWG Nou
dueoa N EUPECa NPOKAAEITAI, EXEI WG ANOTEAECUA, MPOKUNTEI
and A cuvOEETal JE:

1.1 onoiadnnote anwAela, aAoiwon, n ¢nuid N peiwon otn
AeIToupyIkOTNTa, dIaBeoINOTNTA K AEITOUpYiag evog
HAeKTPOVIKOU ZUCTANATOG, EKTOG EAV EUNINTEI OTIG
nNPOVOIEG TNG MNIO KATWw napaypd@ou 2

1.2 onoiadnnoTe anwAela xpnong, Peiwon AEIToupyikdTNTAG,
endi6pOwon, avTikatdotacn, anokatdotacn
n avanapaywyn onoiwvonnoTte AeSoPEVWY,
oupnepiAauBavopévou onoloudnnoTe Nocou Nou
OoxeTiZeTal ue TNV agia TEToIWV AESOPEVWV.
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European Union, United Kingdom or United States of America.

12. Communicable disease exclusion 5505

@)

Notwithstanding any provision to the contrary within this
Policy, the latter excludes any loss, damage, liability, claim,
cost or expense of whatsoever nature, directly or indirectly
caused by, contributed to by, resulting from, arising out of,
or in connection with a Communicable Disease or the fear
or threat (whether actual or perceived) of a Communicable
Disease regardless of any other cause or event contributing
concurrently or in any other sequence thereto.

Subject to the other terms, conditions and exclusions
contained in this Policy, the latter will cover physical damage
to property insured and any Time Element Loss directly
resulting therefrom where such physical damage is directly
caused by or arising from any of the following perils as long as
the peril is covered under the Policy: mechanical or electrical
breakdown, fire, lightning, explosion, aircraft or vehicle impact,
power failure or surge, falling objects, windstorm, rainstorm,
hail, tornado, cyclone, typhoon, earthquake, seismic and/

or volcanic disturbance/eruption, tsunami, flood, escape of
water, smoke, landslip, landslide, bush fire, forest fire, riot, civil
commotion, vandalism and malicious mischief.

Definitions

©

(d)

Communicable Disease means any disease which can be
transmitted by means of any substance or agent from any
organism to another organism where:

(i) the substance or agent includes, but is not limited to,
a virus, bacterium, parasite or other organism or any
variation thereof, whether deemed living or not, and

(i) the method of transmission, whether direct or indirect,
includes but is not limited to, airborne transmission, bodily
fluid transmission, transmission from or to any surface or
object, solid, liquid or gas or between organisms, and

(i

=

the disease, substance or agent can cause or threaten
damage to human health or human welfare or can cause
or threaten damage to, deterioration of, loss of value of,
marketability of or loss of use of property.

Time Element Loss means business interruption, contingent
business interruption or any other consequential losses.

13. Cyber Loss Limited exclusion clause (LMA 5410)

1.

Notwithstanding any provision to the contrary within this
insurance policy or any endorsement thereto, this insurance
excludes all loss, damage, liability, cost or expense of
whatsoever nature directly or indirectly caused by, contributed
to by, resulting from, arising out of or in connection with:

1.1 any loss of, alteration of, or damage to or a reduction in
the functionality, availability or operation of a Computer
System, unless subject to the provisions of paragraph 2

1.2 any loss of use, reduction in functionality, repair,
replacement, restoration, or reproduction of any Data,
including any amount pertaining to the value of such Data.



Me Tnv empUAaEN TwV AANWV 6pwV, NPOUNOBECEWV Kal
eEaipgoewv nou nepIAapBdvovTal 6To acPalioTNpIo, TO
ac@alioThplo Ba KAAUMTEl PUOIKN ZNUIA OTNV ACPANICPEVN
nepioucia Kal onoladnnote Xpovikn AnwAeia (epdoov
KOAUNTETAI KAl ava@EPETal PNTA oTov lMivaka) nou NpoKUNTel
dueca and autnv, Yovov éTav TETOIA GUOIKN ¢NUIA NPOKUNTEI
dueoca and onolovonnoTe and Toug akdAouboug KivOUvoug:

Mupkayid, kepauvo, Ekpngn, NPOCKPOUCN AEPOCKAPOUG N
OXNUATOG, NTWON AVTIKEINEVOU, aveEPOBUEANA, XaAAdI, TUPWVA,
KUKAWVA, QVEPOCTPORIAO, GEIOUO, NPAICTEIO, TOOUVAUI,
NANPPUPQA, NAyeTo N BApog Xioviou.

Opicyoi

3. HAekTpOVIKO ZU0TNPA onPaivel OnoloadNnoTE UMOAOYIOTNG,
UNIKO, AOYIOUIKO, TNAEMIKOIVWVIAKS GUCTNUA, NAEKTPOVIKN
OUCKEUN (CUPNEPIAAPPBAVOUEVWV EVOEIKTIKA OAAA
OXI NEPIOPIOTIKG, EEunva TNAEPwva (smart phones),
(POPNTWV UNOAOYIOTWV, TAUNAETAG (tablet), popnTwv
OUCKEUWYV), DIGKOUIOTWV, VEPOUG (cloud) N PIKPO-EAEYKTWY,
ouunepIAauBavouévng onolacdnnoTe OXETICOPEVNG CUCKEUNG
€10000U, €E6OOU, CUCKEUNG anoBnkeuong OEOOUEVWY,
OIKTUOKOU €EOMAIGHOU N GUGTAPIATOG avTIyPAPWV ACPAAEIQG.

Aedopéva onpaivel NANPOPOPIEG, YEYOVOTA, EVVOIEG, KWOIKAG N
AAAEG MANPOPOPIEG ONOIACONMNOTE PUCEWG MOU KATAXwPOUVTal
N peTadidovtal oe JopPn KAaTdAANAN yia xphon, npéoBaon,
ene&epyaoia, peradoon, N anobnkeuon o€ €va HAEKTPOVIKO
>UoTnua.

Xpovikn AnwAeia onpaivel diakonn TNG AEIToupyiag TG
enixeipnong, evoexouevn d1IaKOMN TG AEITOUPYIag TNG
enixeipnong n onoiadnnote AAAN eNaKOAOUON anwAEIQ.

NMPOXOETEL
NMPAZ=EIL

Anod Tig nio kaTw MpdobeTeg MNpPAeig 1Io0xUouv pdvov 6oEG avapEpovTal
pnTd otov lMivaka.

Mp6oBern Mpagn ap. 1

Enéktaon Akartoikntou

AnAwveTal Kal avayvwpidetal 6Tl 6e avTAAAyPa TNG NANPWUAG
NPOCOHETWY aoPANCTPWYV, 0 NEPIOPICUOG Twv 30 NuEPWY OTaV
n Katoikia napapével AKaToikntn, onoudnnoTe avapEPETAl GTO
Aoc@ahioThplo, Tpononolgital, dnwg avagéperal otov lNivaka.

MpécOern Mpaén ap. 3

PaTtpa Evunébnkou Aaveioth

H Tuxoév ¢nuid, cuppwva Pe Toug 6poug autou Tou AcpalioTnpiou,
Ba eival nAnpwTéa 6TOUG EVUNOBNKOUG OAVEIOTEG 1N OIKAIOOOXOUG
(assignees), o1 onoiol @aivovtal otov MNivaka, YEXpI Tou NocoU Tou
€vOIaPEPOVTOG TOUG. ZUPPWVEITAI ENiong OTI, O€ NEPINTWON ANWAEIAG
n ¢nuidg, n Etaipgia Oa nAnpwoel otoug evundOnKoug dAVEIoTEG N
OIKaI00OX0UG (assignees) Noco PEXPI TOU MOCOU TOU EVOIAPEPOVTOG
TOUG Kal OTI auth n ac®AAion, o OTI aPOPA POVO TO EVOIAPEPOV

TWV evunoOnkwv daveioTwv N dIKaIodOXwV (assignees), dev Ba
BewpnBei wg dkupn AOyw onoIacOANOTE EVEPYEIAG N NAPAAEIYNG

TOU daVeICOPEVOU N IBIOKTATN TNG ACPANICUEVNG NEPIOUTIAG, OUTE
and omidnAnoTe yivel Nnou va au§dvel Tov kivduvo o onoladnnoTe
aoc@aliopévn pe To Napdv AGPaANICTAPIO NEPIOUTIa, TO onoio dev ATav
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2. Subject to the other terms, conditions and exclusions
contained in this insurance policy, this insurance will cover
physical damage to property insured and any Time Element
Loss (only if indicated as covered on the Schedule) directly
resulting therefrom where such physical damage is directly
occasioned by any of the following perils:

Fire, lightning, explosion, aircraft or vehicle impact, falling
objects, windstorm, hail, tornado, cyclone, hurricane,
earthquake, volcano, tsunami, flood, freeze or weight of snow.

Definitions

3. Computer System means any computer, hardware, software,
communications system, electronic device (including, but
not limited to, smart phone, laptop, tablet, wearable device),
server, cloud or microcontroller including any similar system
or any configuration of the aforementioned and including any
associated input, output, data storage device, networking
equipment or back up facility.

4. Data means information, facts, concepts, code, or any other
information of any kind that is recorded or transmitted in a form
to be used, accessed, processed, transmitted, or stored by a
Computer System.

5. Time Element Loss means business interruption, contingent

business interruption or any other consequential losses.

ADDITIONAL
CLAUSES

The following Additional Clauses are applicable only if stated in the
Schedule.

Additional Clause No. 1

Extension of Unoccupancy

It is declared and agreed that in consideration of the payment of an
additional premium, the limitation of 30 days in case your Home is left
Unoccupied, wherever mentioned in the Policy, is amended as shown
in the Schedule.

Additional Clause No. 3

Mortgage Clause

Damage, if any, under this Policy shall be payable to the mortgagees
or assignees of mortgage interest, as shown in the Schedule, to the
extent of their interest. It is further hereby agreed that, in the event of
loss or damage, the Company shall pay the mortgagees or assignees
an amount up to the extent of their interest and that this insurance, in
so far as concerns the interest therein of the mortgagees or assignees
only, shall not be invalidated by any act or neglect of the mortgagor
or owner of the insured property, nor by any event that increases

the risk of any property insured under the current Policy without

the knowledge of the mortgagees, or assignees, provided always
that the mortgagees or assignees shall notify the Company of any
change of ownership, or alteration or increase of risk, not permitted



O€ YVWON TwV EVUNOBNKwY daveIoTWV N dIkalodoxwv (assignees),
VOOUEVOU NAVTOTE OTI 0l EvUNOONnKol daVeIoTEG N OIKAI0OOXOl
(assignees) 6a eidonoimoouyv Tnv Etaipeia, yia onoiadnnote aAAayn
oTnv IBI0KTNGIa 1 diagoponoinon n avgnon kivduvou, nou dev
emTpENETal and autn TNV acpdlion, auécws PHOAIG AdBouv yvwon
TETOIOG aAAayNng, dlagpoponoinong h augnong Tou Kivouvou Kal OTl,
av ¢nTnBei and Tnv Etaipeia 6a nAnpwoouv 1o avaAoyo NpdoBEeTo
ac@ANIoTPO anod 1o XpoOvo Evapéng TETolag augnong Tou KIvOUVOoU.
Mepairépw, cup@wveital 6Ti, onotednnoTe n ETaipeia O6a NANpwoel
OTOUG EVUNOBNKOUG OaVEIoTEG N BIKAI0odOXOUG (assignees) kal 6a
IOXUpIOTEl OTI BEV UPIoTATO EUBUVN €vavTi TOU dAVEICOUEVOU N TOU
IOIOKTATN TNG NEPIOUGIAg, EUBUG auéows Ba unokaTacTabEei VOUIKG
UE OAa Ta SIKAIDPATA TwV EVUNOBNKWVY SAVEICTWV N SIKAI0OOXWV
(assignees), HEXPI TNV EKTAON PIAG TETOIAG NANPWUNG, KAl Ol
€vunoéOnkol daveloTEG N dIkalodoxol Ba nNpénel va KAvouv Kal va
EKTENEOOUV OAEG TIG AvAyKaieG NEPAITEPW N AANEG EVEPYEIEG, NPAEEIG,
UETABIBACEIG, EKXWPNOEIG, £yyPAPa Kal npdyuata, nou Ba eival
avaykaia n Aoyikd va anaimn®ouv anod tnv ETaipeia yia 1o okond

TNG KAAUTEPNG EQAPHOYNG TETOIOU SIKAIWPATOG UNOKATACTACNG
(subrogation), aA\@ TéToI0 UNOKATGOTACN SIKAIWUATWY (Subrogation)
dev Ba eynodioel To dIKAiwPa Twv EvundONKwv dAVEICTWV N
OIKaI0dOXwV (assignees) yia avakrnon oAOKANPOU ToU Nocou TNG
OIKAG Toug anaitnong. Yno Tov 6po 6T, ueta&u Tng ETaipeiag kai

TOU OaveIZOPEVOU N IBIOKTATN TNG ACPANICUEVNG NEPIOUCIAG, TIMOTE
nou nepIAauBaAveTal o’ auto Tov 0po Ba anoTeAei KATd onolIodNNOTE
TPONO N Ba BewpnBei 6TI anoteAei anaAayn n ¢npuid n eNnPeacud
onolwvdnnote dIKalwpdTwy, Ta onoia n Etaipeia pnopei va €xer Evavri
TOU OaveI{opEVOU N TOU IBIOKTATN TG ACPAAICPEVNG NMEPIOUTIAg N
MEIWCN ONoIWVONMOTE UNOXPEWGCEWV NOU UNopEi va eniBAnBouv oT1o
davelfouevo N IBIOKTATN TNG AoPANICPEVNG MEPIOUTIAG EiTE CUUPWVA
JE auTd To AGPaAIoTAPIO N and To VOO, Kal TETola SIKAIWUATA Kal
UNOXPEWOEIG METAEU TNG ETaipeiag kal Tou davelopuévou N IBIOKTATN
NG aoPaAIcPEVNG NePIouciag Ba napapegivouv o€ NANPN 10xU Kal
ouvéneia. H Etaipeia diatnpei 1o dikaiwua va akupwoel auTtd 1o
Ac@alioTNpIo GE 0nNoIodNMNOTE XPAVO MOU NPEOVOEITal and Toug 6POUG
Tou Napoévtog AcpalioTnpiou, o€ TEToIa OUWGS NEPINTWOoN, AUTO TO
AocpalioTnpio Ba cuvexicel va gival o€ 10XU NPog OPENOG POVO TwV
€EvVUNOONKwv daveloTwy N dikalodoxwv (assignees) yia 10 yEPEG YETA
TNV €£190noincn Twv evundOnKwv daveioTwy N diIkalodoxwv (assignees)
yla T€Tola akUpwon, kal TOTe Ba navoel va IoxUel kal n ETaipeia €xer To
dlkaiwpua, o€ TETola £100M0iNcN, va AKUPWOEI AuTh TN CUPPWVIa.

MpbéoBern Mpaén ap. 4

Home Assistance

Katd tnv didpkela Tng 1oxUog Tou AcpalioTnpiou autou Ba cag
napexoupe Tnv Ynnpeoia Home Assistance nou nepidapBavel
Ynnpeoieg Eneiyoucag Oikiakng Texvikng BonBelag kar ZupBouAeuTIKn
Ynnpeoia Oikiakng Texvikng BonBeiag - Ynnpeoia ANOGTOANG TEXVIKWV
(Connection Service) oe oxéon pe TNV Katoikia oag, yéow Etaipeiag
Texvikng BonBelag nou e&eidikeUeTtal otov Topéa autd. O1 unnPecieq
auTég Ba napéxovtal cUPPWVA JE TOUG OPOUG Kal MEPIOPICUOUG NoU
neplypAagovTal nio KATw:

1. OPIZMOI

Ao@alicpévog: To Npdowno nou avaypd@eTal 6To AGQPAAIGTAPIO
WG 0 JIKAIOUX0G NAPOXNG AGPAAICUATOG UE TNV JOPEN TwV KATA TO
napov UNNPECIWV.

Kartoikia h Acpahicpévn Kartoikia: O dnAwBeic oto ApaNioThpio
XWPOG, 6rnou 0 ACPANICHEVOG KATOIKEI UOVIMA N NEPICTACIAKA Kal

n d1EUBuUvVON TOU ONOIoU (XWPOU) avaypA@ETAl GTO AGPANICTAPIO.
>1mnv dnAwBeica oTo acPaNICTAPIO KaTolkia dev nepIAauBdvovTal ol
KOIVOXPNOTOI Kal ol érolol BondnTikoi - eEwTepikoi xwpol. EEaipeon
ugioTaTtal oTnv NEPINTWon Nou 0 SNAWOEIG OTO AGPAAIGTNPIO XWPOG,
a@opd povokaTolkia, ondTte kKal KaAunTovTtal ol érolol BonOnTIKOi -
€EWTEPIKOI XWPOI (M.X. YKapAl, anodnkn eEWTEPIKA, KNMOG).

by this insurance as soon as any such change, alteration or increase
shall come to their knowledge, and that on demand shall pay to the
Company the appropriate additional premium from the time when
such increase of risk first took place. Furthermore, it is agreed that
whenever the Company will pay the mortgagees or assignees and will
allege that no liability was borne against the mortgagor or the owner of
the property, it will be immediately legally subrogated with all the rights
of the mortgagees or assignees to the extent of such payment and the
mortgagees or assignees will have to do and execute all the necessary
further or other actions, acts, transfers, assignments, documents

and things which will be necessary or reasonable for the Company

to demand towards the better application of such subrogation right,
but such subrogation of rights will not prevent the mortgagees’ or
assignees’ right for the recovery of the full amount of their own claim.
Provided that between the Company and the mortgagor or the owner
of the insured property, nothing included in this clause will constitute
in any way or will be deemed to constitute release from, or damage

to, or affect any rights, which the Company may possess against the
mortgagor or the owner of the insured property or reduction of any
obligations which may be imposed on the mortgagor or the owner

of the insured property whether according to this Policy or under the
law, and such rights and obligations between the Company and the
mortgagor or the owner of the insured property will remain in full force
and effect. The Company reserves the right to cancel this Policy at
any time as provided by the terms thereof, but in such case this Policy
shall continue to be in force for the benefit only of the mortgagees

or assignees for 10 days after notice is given to the mortgagees or
assignees of such cancellation, and shall then cease, and in the event
of such notice, the Company shall have the right on such notice to
cancel this agreement.

Additional Clause No. 4

Home Assistance

While this Policy is in force we will provide you with Home Assistance
Service, which includes Home Assistance Emergency Services as

well as Home Assistance Advisory Services - Dispatch of Technicians
Service (Connection Service) relating to your Home, using the services
of a Technical Assistance Company, specialising in this field. These
services will be provided under the terms and conditions described
below:

1. DEFINITIONS

Insured: The person who is entitled to the benefit, where “benefit”
is the services described in the present Policy.

Property or Insured Property: The principal place where resides
permanently the Insured, as it is stated in the Policy, excluding
the common use places as well as all the auxiliary-exterior places.
Nevertheless, in case the Insured Property is a detached house,
then all the auxiliary-exterior places are covered by the present
Policy (e.g. garage, storehouse, garden).



O AcQaAICPEVOG €XEI TO DIKAIWUA VA XPNOIUOMOINGCE! TIG UNNPEGCIEG
rnou NepIypd@ovTal NapakATw, JEXPI TO OPIO NMOU AVAPEPETAI OE
KGO€ pia and auTteg kal PEXPI NEVTE (5) POPEG GUVONIKG avd €Thola
Mepiodo Acpdhiong.

Ynnpeoia Eneiyoucag Oikiakng Texvikng BonBeiag
(Emergency Service)

A@opd Tnv dpeon enéuBacn kad’ 6Ao To 24wP0 Kal KaTd

TIG 365 NUEPEG TOU XPAVOU EIBIKEUPEVWV TEXVIKWV, UE OKOMO

TNV €ngiyouca eniokeun ¢nuicdv otnv acaAicuévn Karoikia. H
OUYKEKPIPEVN UNNPECIa KAOAUMTEI TO KOOTOG EPYATIAG, TO KOGTOG
METAKIVNONG TOU TEXVIKOU KABWG Kal To KOCTOG TwV anapaitnTwyv
UANIK@V. O Acpaliopévog dev €xel emMNAEoV eniBdpuvon, PEXPI TO
6plo TNG KAAUYNG, ONwg NEPIYPAPETAI N0 KATW.

Ynnpeoia AnootoAng Texvikwv (Connection Service)

A@opd TNV anooToAn EISIKEUPEVWV TEXVIKWYV, EMNEITA and aitnua
TOU AGQAAICUEVOU, VIO PN ENEIYOUCEG NEPINTWOEIG, UE OKOMO

Tn oUvTagn npolnoAoyiouoU yia Epyacieg nou eniBuUpEi va
npayuartonoincel o Acpaliopévog otny acpaliouévn Katoikia.
Edv n npoogopd yivel anodektn and Tov Acpaliopévo, n Etaipeia
Texvikng BonBelag e Tnv onoia cuvepyaldpacTe, avalapBAavel
TO GUVTOVIOPO TNG EPYACiag, TNV £yyunaon yia TN NoIOTNTA TG yia
nePiodo &1 unvwv, KABWG Kal TOV EAEYXO TOU KOGTOUG Mou,

O’ QUTEQG TIG NEPINTWOEIG Bapuvel TOv AGPANIGUEVO.

Eraipeia Texvikng BonBeiag

H eTaipeia n onoia e&eISIKEVETAI GTNV NAPOXNA UNNPECIWV TEXVIKAG
BonBelag, pe Tnv onoia cuvepyalouacTe, Kal N onoia avaAapBAavel
Tn SIAXEIpIoN Kal TNV EKTEAECN TWV SIAPOPWV EPYACIWOV MOU
npoBA€novTal and To Napov NapdpETNUa.

YMNHPEZIA EMEIFOYZAZ OIKIAKHZ TEXNIKHZ BOHOEIAZ

MAPEXOMENH KAAYWH

To Ac@aAioThpIo KAAUNTEI KATG TOV TPOMO Kal yia Nocd nou
avagpEpovTal nio KATw, TIG UNNPEGCIEG ENEiyOUCAq TEXVIKAG
BonBelag kaTtoikiwv, Nou xpeiddeTal n acalicuévn KaTolkia og
OX€0N PE KAnola and TIG NEPIOTACEIG MOU NEPIYPAPOVTAI MO KATW.
O Ac@aliopEvVog €xel TO DIKAIWUa va XPNOIUOMNOINGCEI TIG €M JEPOUG
UMNNPEGIEG NMOU NePIYPAPOVTAl MO KATW POVO PEXPI TO OPIO MOoU
AVAQEPETAl O€ KABE pia and auTéG Kal JE avWTATO OPIO PEXPI

névTe (5) POPEG GUVONIKA VIO OAEG YEVIKA TIG KOAUWEIG ava ETACIO
Mepiodo Acpdhiong.

A. EFKATAZTAZEIZ

> € nepinTwon Bpalong CWANVWOEWY, Bavwv N AAwV UOPAUANIKWDV
€YKATAOTACEWYV TNG KUPIWG acpaliopévng KaTolkiag, n

Eraipeia Texvikng BonBeiag pe Tnv onoia cuvepyaldéuaocte 6a
AnOGCTEAEI TO GUVTOUOTEPO duvaTO EEEIDIKEUPEVO TEXVIKO TNG,

nou Ba npayparonolei TNV avaykaia eneiyouoa enidiopBwaon nou
anaiteital yia Tnv anokatdotacn TNG CUYKEKPIUEVNG BAGRNG pE Tnv
npoUnéBeon &1 n kATAoTaon AuTh TNG USPAUAIKAG EyKATACTAONG
TO ENITPENEL.

To KOOTOG UETAKIVNONG TOU TEXVIKOU, EQYACiag Kal UNIK@V nou Ba
xpnaoigonoinBouv yia Tnv enididpBwon Ba Bapuvouv Tnv Etaipeia
UEXPI TO OpIo Twv €150 yia KABE nepinTwon, Ye avwTaTo OpIo TPEIG
(8) nepinTwoelg ava etnola MNepiodo Aopdliong.

> € NEPINTWON Nou To KOGTOG TNG ENICKEUNG UNEPRQIVEI TO
npoavagpepoOuEVo 6pIo, TOTE N dlagopd Ba Bapuvel Tov
Ac@alicpévo.

2€ AQUTAV TNV NEPINTWON O TEXVIKOG Ba cuvTdooel NPoUnoAoyiouo
TNG ENICKEUNG KAl 6a TOV AVAKOIVWVEI OTOV ACPAANICUEVO Kal

dla TnAepwvou, otnv Etaipeia Texvikng BonBelag pe tnv onoia
ouvepyalouaoTe.
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The Insured has the right to use the services described below up to
the limit stated in each one of them and up to five (5) times in total
per annual Period of Insurance.

Home Assistance Emergency Service

This refers to the direct intervention 24 hours a day, 365 days a
year of specialised technicians, for the purpose of urgent repair of
damage to the insured Home. This particular service covers the
cost of work, the transportation cost of the technician, as well as
the cost of necessary materials. The Insured does not have to bear
any additional cost, up to the limit of cover, as described below.

Home Assistance Connection Service

This refers to the dispatch of specialised technicians for non
emergency cases, following a request by the Insured, for the
purpose of preparing an estimate of the cost for the works the
Insured wishes to be done to the insured Home. If the offer is
accepted by the Insured, the Technical Assistance Company
with which we cooperate undertakes the co-ordination of work,
the guarantee of quality for a period of six months, as well as the
monitoring of the cost, which, in these cases, will be borne by the
Insured.

Technical Assistance Company

The Company specialising in the supply of technical assistance
services, with which we cooperate, and which undertakes the
management and the implementation of the various works
provided by this Endorsement.

HOME ASSISTANCE EMERGENCY SERVICE

COVER PROVIDED

The Policy provides cover for home assistance emergency services
the insured Home requires, in the way and for the amounts stated
below, relating to any of the circumstances described below. The
Insured has the right to use the services described below up to the
limit stated in each one of them and up to five (5) times in total per
annual Period of Insurance.

A. PLUMBING INSTALLATIONS

In case of bursting or breaking of pipes, taps or other plumbing
installations of the insured main Home, the Technical Assistance
Company with which we cooperate will dispatch as soon as
possible a specialised technician, who will undertake the necessary
urgent repair that is required for the restoration of the particular
damage, provided that the condition of this installation allows that.

The cost of the technician’s transportation, work and materials
which will be used for the repair will be borne by the Company up
to the limit of €150 in each case, with a maximum limit of three (3)
cases per annual Period of Insurance.

In case the cost of repair exceeds the limit mentioned above, then
the difference will be borne by the Insured.

In this case, the technician will prepare an estimate of the repair
cost and announce it to the Insured and, via telephone, to the
Technical Assistance Company with which we cooperate.



Edv o Acpaliopévog Tov SeXTel Ba NPENEl va Npocunoypdyel ToV
npoUnoAoyiopd autév Kal va KataBAAel apéowg Tn dilapopd oTnv
Etaipeia Texvikng BonBeiag n otov TeEXVIKG NOU TOU ANECTEIAE N
Eraipeia Texvikng BonBeiag, pe Tnv onoia cuvepyalouacTe.

> € nepintTwon nou o AcPaNICPEVOG OEV CUPPWVNGCEI [JE TOV
CUVTETAYPEVO NMPOoUNoAoyIopO, N ENICKEUN Ba NpayuaTonolEital
UEXPI TO acpaliopévo nocd Twv €150, pe TNV npolndBecn T Autd
€ivail duvatov.

E&aipouvral Tng napolcag KAAUYNG:

1. nemokeun BAaBwv USPAUAIKWY EYKATAOTACEWY NOU
O€V AVNKOUV Kal eV gival EVOWUATWHEVES OTNV KUPIWG
acpaliopevn Katolkia (n.x. CwWANVWOEIG ANOXETEUONG
KOIVOXPNOTWV XWPWV N dnpoaiou dIKTUOU, yNNEdWV
abAonaidivv, NICIVWV, EYKATACTACEWY KNNWV Kal
EEWTEPIKWV XWPWV)

2. N ENICKEUN ¢nuIwV Nou nponABav and uypacia, akopn
Kal av n uypacia auTn eival anoté\ecpa BAARNG
UOPAUAIKWV EYKATACTACEWY, NMOU OEV AVAKOUV OTNV
Kupiwg acpaiiopévn Katoikia, 6nwg avapepdnke otnv
nponyoupevn Nnapdypagpo

3. n enmioKeun N/Kal avTikatdoTaon 10wV UYIEIVAG Kal
0ornolacdNMNOTE NAEKTPIKAG CUCKEUNG CUVOEDEPEVNG LE TIQ
UOPAUAIKEG EYKATACTACEIG TNG AoPaAIoPEVNG KaTolkiag
(n.x. Beppocipwvag, NAUVTAPIO)

4. n enmiokeun BAABWV oTo KAavaKi (PAOTEP)

5. ZnUIEG O€ MEPIOUCIAKA CTOIXEIQ TPITWV.

2nueiwveTal 6Tl OAa 6oa gaipouvTtal and TNV Mo NAvw KAAUYN
unopouv va napacxebouv pécw TNG YNnpeaoiag ANOGTOANG
Texvikwv (Connection Service), epooov 0 ACPANCPEVOG EXEI
aitnBei oxeTIKNG enéuaocng kai To kdoTog Ba Bapuvel Tov
Ac@ahicpévo.

B. HAEKTPOAOIIKEZ EFKATAZTAZEIZ

> € nepintTwon d1aKonNg TNG NAPOXAG NAEKTPIKNG EVEPYEIAG

nou NPonABe and BAARN oTnv NAEKTPIKN EyKATACTACN TNG
aoc@aliouévng Katolkiag, n Etaipeia Texvikng BonBeiag pe tnv
onoia cuvepyadouaoTe 6a anooTeiAel TO CUVTOUOTEPO dUVATOV
€EEIOIKEUPEVO TEXVIKO TNG, O ONOIog Ba NPayuaTonolei TNV
anapaitnTn ENEiyouca €NICKEUN yIA TNV anokatadoTacn TNG NApoXNnG
NAEKTPIKNG EVEPYEIQG PE TNV NPoUNGBecn OTI N KATACTAON TWV
€YKATAOTACEWV TO EMITPENEI.

To KOOTOG UETAKIVNONG TOU TEXVIKOU, EQYACiag Kal UANIK@V nou Ba
xpnaoigonoinBouv yia Tnv enididpBwon Ba Bapuvouv Tnv Etaipeia
UEXPI TO OpIo Twv €150 yia KABe nepinTwon, Ye avwTaTo OpIo TPEIG
(8) nepinTwoelg ava ethola MNepiodo Acpdaliong.

E&aipouvral Tng napolcag KAAUYNG:

1. N ENIOKEUN QWTICTIKWV A TUAPATOG AQUTWYV M.X AAUMNEG
(pBopiopou 1 pn)

2. n eniokeun BAABWV OE CUOKEUEG YUENG/BEpavong

NAEKTPIKEG CUCKEUEG KAl YEVIKA OE OMNoIadNMOTE CUCKEUN

AEITOUPYEI JE TNV NAPOXA NAEKTPOAOYIKAG EVEPYEIAG

nTwon Tdong

4. onolodnnoTte NPORANUA, TO OMNOI0 PNOPEI va OPEIAETAl OTIG
BAABeg Tou dnpociou dikTUoU N dlakonn PeUATOG, N onoia
Oev opeileTal oe BAAPBEG TNG NAEKTPOAOYIKNG EYKATACTAONG
NG acpaliopévng KaTolkiag.

w

>npeiwveTal 611 6Aa 6oa egaipouvtal and To (1) kai (2) no navw
unopouv va napacxeBouv and Tnv Ynnpeoia AnooToANg TEXVIKWOV
(Connection Service) epdoov 0 AGPANICUEVOG EXEI AITNOEI OXETIKNG
enéupaong kai 1o kK6oTog Ba Bapuvel Tov AGPANICUEVO.

If the estimate is accepted by the Insured, he/she must sign the
estimate cost and immediately pay the difference to the Technical
Assistance Company or to the technician sent by the Technical
Assistance Company, with which we cooperate.

In case the Insured does not agree with the estimate of the cost,
the repair will be carried out up to the insured amount of €150,
provided that this is possible.

Exceptions to the present cover:

1. repair of damage of plumbing installations not forming part
of the insured main Home (e.g. sewerage pipes of common
use or public network, sport grounds, swimming-pools,
gardening installations and exterior areas)

2. repair of damage arising from humidity, even if the humidity
is the result of damage of the plumbing installations not
forming part of the insured Home, as described in the
previous paragraph

3. repair and/or replacement of sanitary ware and any electric
appliance connected to the plumbing installations of the
insured Home (e.g. heater, washing-machine)

4. repair of damage of toilet cistern (floater)
5. damage to third party property.

It should be noted that all damages excluded from the above
mentioned cover may be repaired through the Connection Service,
provided that the Insured has requested the relative repair.

B. ELECTRICAL INSTALLATIONS

In case of failure of the electrical power supply arising from
damage of the electrical installation of the insured Home, the
Technical Assistance Company with which we cooperate will
dispatch as soon as possible a specialised technician who will
carry out the necessary urgent repair for the restoration of the
power supply, provided that the condition of the installation allows
that.

The cost of the technician’s transportation, work and materials
which will be used for the repair will be borne by the Company up
to the limit of €150 in each case, with a maximum limit of three (3)
cases per annual Period of Insurance.

Exceptions to the present cover:

1. repair of lighting equipment or their parts, e.g. lamps
(fluorescent or not)

2. repair of damage to any refrigeration/heating equipment,

electrical appliances and, generally to any appliance

operating with electric energy

voltage shortage

4. any problem, which may occur due to damage of the public
network or power failure, which is not related to damage of
the electrical installation of the insured Home.

w

All damages excluded under (1) and (2) may be repaired through
the Connection Service, provided that the Insured has requested
the relative intervention for repair.



. KAEIAAPIEZ

2 € NEPINTWON AnNWAEIAg N KAOMNG KAEISIWV N aXpNOTEUCNG TNG
KAe1dapIdg N aduvayiag Aeiroupyiag Tng, n EtTaipeia TexvIKNG
BonBeiag pe Tnv onoia cuvepyaldpacte Ba anocTENEI TO
OUVTONOTEPO BUVATO EEEIBIKEUPEVO TEXVIKO TNG, O onoiog Ba
NEAyPATONOIEl TNV aNapaiTNTN ENICKEUN YIa va dIacPaAicel Th
duvaTtoTnTa €16000U and Thv KUpIa €i0000 TNG ACPANICUEVNG
KaTtolkiag kal Tn cwoTtn Asiroupyia Tng KAEIOApIAG.

To KOOTOG UETAKIVNONG TOU TEXVIKOU, E0YACiag Kal UAIK@V nou Ba
xpnaoigonoinBouv yia Tnv enididpBwon Ba Bapuvouv Tnv Etaipeia

HEXPI TO Oplo €150 yia kGBe nepinTwon, Ye avwTaTo OpIo TPEIG (3)
NeEPINTWOEIG avd etnoia Mepiodo Acpdiiong.

>€ nepinTwon nou n €icodog oTnv acpaliopévn Katoikia gival
aduvartn yia kanolov and Toug AOyoug Nou ava@EPovTal OTNV
nPEWTN NaPAyPa@o Mo NAvw Kai EpOcovV EXEl EYKAWPIOTEI KANolo
ATOlO OTO E0WTEPIKG TNG acPaAiouévng Katoikiag, n Etaipeia 6a
avaAdBel Ta €£00a €MICKEUNG TWV ¢NUIV NOU NPOKANBNKAV yia Tov
aneykAwBIopd Tou atépou, YE avwTaTo OpIo To Nocd Twv €520 avd
nepinTwon.

A. YANONINAKEZ - KPYZTAANNA

> € nepinTwon Bpaldong uaAonIVAKWY O€ EEWTEPIKEG NOPTEG

n napdBupa n Etaipia Texvikng BonBeiag pe Tnv onoia
ouvepyaldbpaoTe Ba anooTEAEI TO GUVTOUOTEPO duvaTov

€vav eEeIOIKEUPEVO TEXVIKO, O 0noiog B6a npayuaronolei Tnv
avTIKaTAoTacn Twv UaAoMivaKwy Nou unéotnoav Tn Bpauon.

H avtikatdoTtaon 8a apopd kKpUoTaAAo id1ag NoIdTNTAG PE auTo,
nou ungoTn Bpauon.

To KOOTOG UETAKIVNONG TOU TEXVIKOU, E0YACiag Kal UANIK@V nou Ba
xpnaoigonoinBouv yia Tnv enididpBwon Ba Bapuvouv Tnv Etaipeia

HEXPI TO Oplo €150 yia kGOe nepinTwon, Ye avwTaTo OpIo TPEIG (3)
NeEPINTWOEIG avd etnola Mepiodo Acpdiiong.

EZAIPEZEIZ

EkToG and Tig e10IKEG €EQIPETEIG, MOU avaEpovTal oTIG Mo NAVW
€ni JEPOUG NAPEXOPEVES UNNPETIES, EEalpouvTal and To Napodv
AcpahioThplo o1 akOAouBeg BAABEG:

1. PBAABeg nou npokaAoUvTal ECKEUPEVA and TOV
Aocpaliopévo, Tnv OIKOYEVEIA TOU, TO OIKIOKO MPOCWIIKO
TOU N TOUG EVOIKIAOTEC TOU

2. BAABeg nou opeilovTtal 1 gival aNOTEAECUA NOAEUOU,
EUPUAIOU NOAEPOU, EVONAWY TAPAXWV, EEEYEPCEWV,
avtapaoiag, anepylwv, d1IadNAWCEwWY Kal AAAwV Npd&ewv N
NEPIOTATIKWY Mou dIaTapAcCOoUV TNV ECWTEPIKN ACPAAEIA
TOU KPATOUG 1 Tn dnuodaoia Tagn

3. PBAABeg nou opeilovTal N €ival anoTEAECA CEICUWY,
NANUPUPWV EKPAEEWV NPAICTEIWV KAl AAAWV NAPOPoIwY
(PUOCIKWV QAIVOUEVWV.

2NPEIDVETAl OTI OAEG oI Mo NAvw €&aipoUpeveS BAARBEG pnopouv
va enidiopBwBoUV pécw TNG YNnpeoiag ANOGTOANG TEXVIKWV
(Connection Service), epooov 0 ACPANICUEVOG EXEI AITNOET
OXETIKNG ENEPRBAcNG UE OIKOVOUIKNA eniBdpuvon Tou AGPAAIGUEVOU.

H Etaipeia Texvikng BonBeiag, e Tnv onoia cuvepyalduaocTe yia
tnv Ynnpeoia Eneiyoucag Texvikng BonBeiag (Emergency Service)
€YYUATAI TO GUVTOVIOHO TWV TEXVIKWY JE OKOMO TN GUVEXN Kal
anPOCKONTN EKTEAECN TWV MNIO NAVW £PYACIWY, TNV MOIOTNTA TWV
EKTEAOUPEVWV EPYWV Kal NapExel eEAunvn eyyunon yia Thv KAAn
EKTENEON TWV EQYACIWV AUTWV.
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C. LOCKS

In case of loss or theft of the keys or spoilage of the lock or its
failure to operate, the Technical Assistance Company with which
we cooperate will dispatch as soon as possible a specialised
technician, who will carry out the necessary repair in order to
ensure the access of entry through the main entrance of the
insured Home and the proper operation of the lock.

The cost of the technician’s transportation, work and materials
which will be used for the repair will be borne by the Company up
to the limit of €150 in each case, with a maximum limit of three (3)
cases per annual Period of Insurance.

In case the entry to the insured Home is impossible due to the
reasons referred to in the first paragraph above and provided that
someone is locked inside the insured Home, the Company will
bear the expenses of repair of the damage that was caused for the
release of the individual, with a maximum limit of €520 per case.

D. GLASS

In case of glass breakage of the exterior doors or windows, the
Technical Assistance Company with which we cooperate will
dispatch as soon as possible, a specialised technician, who will
replace the broken glass. The replacement will be for glass of the
same quality as the broken one.

The cost of the technician’s transportation, work and materials
which will be used for the repair will be borne by the Company up
to the limit of €150 in each case, with a maximum limit of three (3)
cases per annual Period of Insurance.

EXCEPTIONS

Apart from the special exceptions, referred to the above provided
services, the following damages are excluded from the present
Policy:

1. damages deliberately caused by the Insured, his family, his
domestic staff or his tenants

2. damages arising out or as a result of war, civil war, armed
disturbances, uprising, mutiny, strikes, demonstrations and
other actions or incidents disturbing the internal safety of
the state or the public order

3. damages arising out or as a result of earthquake, flood,
volcano eruption and other similar natural phenomena.

It should be noted that all damages excluded from the above
mentioned cover can be repaired through the Connection Service,
provided that the Insured has requested the relative intervention
and repair.

The Technical Assistance Company with which we cooperate
for the Emergency Home Assistance Service, guarantees the
co-ordination of technicians, aiming at the continuous and
uninterrupted execution of the above work, and provides a six
month guarantee for the good execution of this work.



AIAAIKAZIA MAPOXHZ YMHPEZION

O1 unnpeoieg eneiyoucag Bonbeiag nou napéxel n Etaipeia 6a
eKTENOUVTAI ano €EEIOIKEUPEVOUG ENAYYEAUATIEG, TOUG Onoioug Ba
opicel n Etaipeia Texvikng BonBelag pe Tnv onoia cuvepyalduaoTe.

H Etaipeia Texvikng BonBelag de 6a napéxel TG nio nAvw
AvapePOUEVEG UNNPECIEG, 6TAV AuTd KATAoTel aduvaTo yia

AOyoug avwTéPag Biag n étav Adyw anpoBAENTWY KATACTACEWY,
€MOXIKOTNTAG N PUOCIKWV PAIVOPEVWY OEV €ival dueca OIABECIPEG Ol
UNNPECIEG AUTWV TWV ENAYYEAUATIOV.

2 € QUTEG TIG NEPINTWOEIG N ETaipeia Ba unoxpeouTal va
anodnuiwvel Ta €§00a, Ta onoia €xel KATABAAEl 0 AGPANICUEVOG
KQl yIa Ta 0noia €XEl MPONYOUPEVWG CUUPWVNAGEI, ETCI WOTE O
Ac@aliopévog va enw@PeANBEi Twv KAAUWEWY Nou NpoAEnovTal
o070 NapdV NPOCAPTNUA.

>1nv nepinTwon auth n Etaipeia 6a anolnuiwoel Ta €£0da nou
OnuIoupyNBnKav PEXPI TO AVWTATA NOCd, yia Ta onoia euBUveTal
n Etaipeia yia kG0 nepinTwon Kai Ta 0noia avapéPovTal oTIG Nio
navw ni JEPOUG NAPEXOUEVEG UNNPECIEG.

Noeital 611, o1 Ynnpecieg 6a npénel va napéxovral and
enayyeAUaTieg yia Toug onoioug n Etaipeia Texvikng Bonbeiag
UE TNV onoia cuvepyalOPAcTE va EXEI MPONYOUPEVWG OWOEI TNV
€YKpIon TnG. Ze avtiBeTn nepinTwon, Ta €§0da Ba eniBapuvouv
AnokAEIoTIKA TOv AGPANICUEVO.

. YANHPEZIA ANMOZTOAHZ TEXNIKQN (CONNECTION SERVICE)

> € nepinTwon nou o AcPalIoPEVOG ENIBUPET va KAVEI Epyacieq
avakaiviong, VEEG KATAOKEUEG N EMNICKEUEG GTNV ACPAAICHEVN
Karoikia kai/n 1o Mepiexopevo, o1 onoieg eV apopouV CNUIEG
and Kivduvoug nou KaAunTtovTal and autnv tnv MpdoBetn Mpdé&n,
n Etaipeia Texvikng BonBeiag pe Tnv onoia cuvepyaldpacTte 6a
avaAdBel, éneira anod aitnpa Tou AGPANICUEVOU, va OWOEI UE
€EEIOIKEUPEVOUG TEXVIKOUG TIG ANApaiTNTEG NANPOPOPIEG KABWG
Kal NPOocPOpPd KOGTOUG YIA TIG CUYKEKPIPEVEG EQYATIEG.

O Aocpaliopévog €xel BeBaiwg To dIKaiwpa va eyKpivel, va
anoppiyel h va dianpaypateubei Tny npoo@opd Katd Tnv andAuTtn
Kpion Tou Kal Xwpig onoliadnnoTe unoxpéwaon Tou. Epdoov o
Ac@aliopévog anodexTei TNV Mo NAvw NPocPopd KOGTOUG Yia

TIG CUYKEKPIPEVEG EPYACIEG KAl avaBEoel TNV NpaypaTonoincn
TWV EPYACIWV AUTWV OE AUTOUG TOUG TEXVIKOUG N onoladnnoTe
cuvaAayn n kataBoAn apoifng, Oa yiveral and Tov AGPaAicUEVO
aneuBeiag NPog Toug TEXVIKOUG XWPIG TNV OMNoIadNMOTE OIKOVOUIKA
nap€ppBaon n emniBdpuvon Tng Etaipeiag Texvikng BonBeiag pe tnv
onoia cuvepyalouaoTe.

To KOOTOG EKTEAECONG AQUTWYV TWV EPYACIWV KAl UNNPECIOV Ba
enIBapuvel o OAEG TIG NEPINTWOEIG TOV ACPANICUEVO.

O1 enayyeAuarieg 6a unopouv va eKTEAOUV EPYACIEG TWV MIO KATW
€I0IKOTATWV:

*  YOPAUANIKEG EYKATACTACEIQ

e HAeKTPOAOYIKEG EYKATAOTACEIQ

e KAe1daplEG kal AoiNd cuCTAPATA ACPAAEIAg (MNXavikAa N
NAEKTPOVIKA)

e Yalonivakeg - KOBPENTEQ

o OIKOOONIKEG EPYATIEQ

e EAaloxpwuaTtiopoi

®  ZUMNOUPYIKEG EPYACIEG

e EykardoTraon Kepaiwv TNAEGPACNG

e  O¢puavon - Yuén

e Evoikioon TV, VIDEO n DVD

* Ynnpeoia acpAAElag
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SERVICE PROVISION PROCEDURE

The emergency assistance services provided by the Company will
be carried out by specialised professionals, who will be assigned
by the Technical Assistance Company with which we cooperate.

The Technical Assistance Company will not provide the services
mentioned above, if this is impossible on grounds of force majeure
or of unexpected conditions, seasonality or natural phenomena
that make the services of these professionals not immediately
available.

In these cases the Company will be obliged to compensate for
the expenses, which the Insured has paid, and for which it has
previously given its approval, so that the Insured benefits from the
covers provided by this Endorsement.

In this case the Company will compensate for the expenses
incurred up to the maximum limits for which the Company is
responsible and which are referred to in the above provided
services.

In all cases, the services should be provided by professionals
for whom the Technical Assistance Company with which we
cooperate has given its previous approval. If this is not the case,
the expenses will be borne entirely by the Insured.

DISPATCH OF TECHNICIANS (CONNECTION SERVICE)

In case the Insured wishes to make any renovation, new
constructions or repairs to the insured Home and/or the Contents,
which do not relate to any damage arising from the perils covered
by this Policy, the Technical Assistance Company with which we
cooperate will undertake, following a request by the Insured, to
provide the necessary information as well as a quotation for the
specific work by specialised technicians. The Insured has, the
right to approve, reject or negotiate the quotation at his absolute
discretion and without any obligation. If the Insured accepts the
above offer for the particular work and assigns the work to these
technicians, any transaction or payment, will be made by the
Insured directly to the technicians without any financial involvement
or obligation of the Technical Assistance Company with which we
cooperate.

In any case, the cost of this work and services will be borne by the
Insured.

The professionals may undertake works of the following
specialities:

e Plumbing installations
e Electrical installations
e Locks and others security systems (mechanical or

electronic)
e Glass
e Building works
¢ Oil-paintings

¢ Woodwork

e |Installation of TV antennas
e Heating - refrigeration

e TV-VIDEO -DVD rental

e Security service



e EMIOKEUN OIKIOKWV CUOKEUWV

*  >IONPOKATAOKEUEG / ANOUMIVOKATAOKEUEG
*  AnoAupdvoelg

e Tévreg

e  Movwoelg

e =UAiva ddneda

o Ano@pdEeiq

H Etaipeia Texvikng BonBelag e Tnv onoia cuvepyalduacTe yia
tnv Ynnpeoia AnootoAng Texvikwv (Connection Service) eyyudrai
TO CUVTOVIOUO TWV TEXVIKWV JE OKOMO TN CUVEXNA KAl anpOoKonTn
EKTEAEON TWV MIO NAVW EPYACIWV, TNV NOIOTNTA TWV EKTEAOUUEVWV
€pYwV Kal Napexel eEApnvn eyyunon yia TNV KAAA EKTEAECN TwV
EPYACIOV AUTWV.

AIAAIKAZIA EZEYMHPETHZHZ

[Na 6Aeg Tig unnpecieg Home Assistance, o Acpalicpévog 6a
npénel va aneuBuvetal otnv Etaipeia Texvikng BonBeiag pe Tnv
onoia cuvepyadouacTe, OTO TNAEPWVO NOoU auTh SIABETEN yia TG
UNNPEecieg auTég Kab’dAo To 24wpo Kal KaTd TG 365 NUEPEG TOU
xpoévou. O1 unnpecieg autég Ba napéxovtal and Tnv Etaipeia
Texvikng BonBelag e Tnv onoia cuvepyaldUacTe TO CUVTOUOTEPO
duvarov. £’ autnv TNV nepinTwon o AcPalicpévog Ba npénel va
avapépel Ta akdAouba oToIXeia:

e Ovopatenwvupo

e ApiBud AopahioTnpiou

e AleUBuvon KaTtolkiag

e ApIBuod TNAEPWVOU

e Tnv anarroUpevn unnpeacia

[Ma TIg NEPINTWOEIG ENElyoucag OIKIAKNG BONBEIAg N TNAEPWVIKN
KAnon Ba Bswpeital wg avayyeAia Tng ¢nuIAg PE TNV onoid o
Aocpaliopévog divel pnTd 10 dikaiwpa otnv ETaipeia Texvikng
BonBeiag va kataypdyel Tnv avayyeAia auth oTo cUoTnpua
nANPo®opIkNG TnG ETaipeiag Texvikng BonBeiag pe okono

TNV ApX€I0BETNON TOU CUURAVTOG KAl TWV UNNPECIWV Nnou Ba
NPOCPEPEI.

O1 levikég Aopdheieg Kunpou Atd dev euBuvovtal ouTe
avaAauBdvouv Kavevog €idoug unoxpewan anodnuinong yia
TUXOV a&iwon Tou acPANICUEVOU avaPopIKA JE TNV NOIOTNTA TWV
napexopevwy unnpeciwv anod tTnv Etaipeia Texvikng BonBeiag nou
ouvepyadouaoTe.

H unnpecia Home Assistance napéxetal dwpedv ano Tig [EVIKEG
AcPAAeIeG Kal pnopei va TpononoinBei h anocupBei 6° onoladnnote
MEANOVTIKN avaveéwaon Tou AcpaAioTnpiou, YETG and ypanTi
evnuépwon Tou ACPAANICUEVOU.
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e Repair of domestic appliances

e Steel structures / Aluminum structures
¢ Disinfections

e Tents

e |Insulations

e Wooden floors

¢ Drainage cleaning

The Technical Assistance Company with which we cooperate
for the Dispatch of Technicians Service (Connection Service),
guarantees the co-ordination of technicians, aiming at the
continuous and uninterrupted execution of the above work, the
quality of the work carried out and also provides a six-month
guarantee for the good execution of the work.

SERVICE PROCEDURE

For all Home Assistance cases, the Insured should contact the
Technical Assistance Company with which we cooperate, using the
telephone number which is available for these services 24 hours

a day, 365 days a year, and where, the aforementioned number
has been communicated to the Insured by the Company. These
services will be provided by the Technical Assistance Company
with which we cooperate, as soon as possible. In this case the
Insured should give the following information:

e Full name

e Policy number

¢ Home address

e Telephone number
e Requested service

In cases of emergency home assistance, the telephone call will
be considered as notice of the damage, by which the Insured
expressly gives the right to the Technical Assistance Company
to record this notice in its computer system, for the purpose of
keeping records of the incident and the services which will be
provided.

The General Insurance of Cyprus Ltd does not hold any
responsibility or undertakes any indemnity for any claim concerning
quality of the services provided by the Technical Assistance
Company, which Company cooperates with.

The Home Assistance Service, is provided by the Genikes
Insurance free of charge and may be modified or withdrawn at any
future Policy renewal, following written notice to the Insured.



AlAAIKALIA
NMAPATNTONQN

2TOX0G Pag €ival va o6ag NPocpEPOUE NAVTOTE YNAO eninedo
egunnpétnong. QoTtdo0, UNopei va napouciacTolv NEPINTWOEIG Onou
niBavé va vIWBETE 6Tl DEV EXOUWE EMITUXEI AUTO TO OTOXO.

Ma va pag BonBnoete va yivoupe akoun KAAUTEPOI Ba TO EKTINACOUPE
av Jag EVNPEPWOETE YIa TNV EUNEIPIA Nou €ixaTte pe TNV eEunnpétnon
Mou 0ag NPOCPEPAIE.

Av €xeTe onoladnnoTe anopia n Napdnovo, NapakaAoUuE va
EMNIKOIVWVACETE PE TO cUVEPYATN N To Katdotnua/Ynnpeoia yéow Tou/
TNG onoiag €xeTe dIEUBETACEI TNV aopAAion cag.

Av PETA and auTth TNV ENAPN CUVEXIZETE va PNV €IOTE IKAVOMOINUEVOI A
VIWOETE OTI TO NAPANovo oag Oev EXEl TUXEI TOU KATAAANAOU XEIPIOHOU,
TOTE 06AG NAPAKAANOUPE va CUPNANPWOETE Kal UnoBdAAeTe To Eviuno
YnoBoAng MNapandvou 1o onoio Pnopeite va BPEiTe oTnv ICTOCEAIDA pag
(www.genikesinsurance.com.cy) i o€ onolodNMNoTe KATAoTNUA PAG.

MoAIg napaAdBoupe To napdnovo cag Ba oag anooTeiloupe eviog SUo
€PYACINWV NUEPWV OXETIKA ENICTOAA GTNV onoia Ba eniBeRalvVoupe

TN AMYn Tou Kal B6a 6ag EVNPEPWVOUE OTI MPOKEITAI VA EEKIVACOUE
apéowg Tn diadikacia dlEpeUvNONG Tou.

To napdnovd oag Ba diepeuvnBei and eEEIBIKEUPEVO NPOCWIKO.
> ag diaBeRaiwvoupe 6T Ba xeIpIoTOUPE TO Napdnové cag dikaia Kal
auePOANMTA.

Ev16g 15 epydoipwv nuepwv 6a AGBeTE ypanTth eNICTOAN nou Ba cag
EVNUEPWVEI VIO TA ANOTEAECHATA TNG JIEPEUVNONG KAl TIG EVEPYEIEG
oTIg onoieg Ba npoBoupe wg ETaipeia oxeTIKA e TO NApAnovo To
onoio unofdAarte. Av kal npoonaoupe 600 PNopPoUPE va anavToupe
6Aa Ta napdnova eviog 15 nuePWV, UNAPXOUV NEPINTWOEIG OTIG
onoieg autd dev kabiotartal duvaTd n.x. AOyw TNG NOAUNAOKOTNTAG TOU
napandvou. & NePINTwon Onou XpeIAZeTal NEPICOOTEPOG XPOVOG and
TIG 15 gpydoIyeg PEPEG Yia digpelivnon Tou napandvou oag, 6a oag
EVNUEPWOOUE EyKaIPa ypanTwg (kar 6a oag eEnyncoupe Toug Adyoug
nou nNpokdAecav Tnv kKaBuoTépnan).

2ag NAnpopopoUE eniong OTI O NEPINTWON NOU AKOAOUBNCETE

TNV nio ndvw diadikacia, dev eNnPeAZeTal e ONOIOdNMOTE TPOMO TO
SIKaiwPA 0ag va NAPETE VOUIKA PHETPA. ANAG NICTEUOUE OTI TO KAEIDI
yla TNV IKavonoinon oag €ival va NpoopEPOUNE yphyopn npdcBacn
o€ eKeivoug nou gival oe B€on va AUcouv npoBAApaTa ypriyopa Kal
QMOTEAECHATIKG.

NMAHPO®OPIEZ MOY MAPEXONTAI ZYM®QNA ME TON KANONIZMO
AP. 20 TON MEPI AZOQAAIZTIKQON KAI ANTAZOAAIZTIKON
EPFAZIQON KAI AAAON ZYNADOON ©EMATON KANONIZMQN TOY
2016 NOY EKAO©HKAN AYNAMEI TOY MEPI AZ®AAIZTIKQN KAI
ANTAZOAAIZTIKQN EPTAZION KAI AAAON ZYNADQN ©EMATON
NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ EMIXEIPHZHZ

EMQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZ®DAAEIEZ KYTPOY ATA,

1d1wTIKA ETaipeia Mepiopiopévng EuBuvng

KPATOXZ MEAOZ KATAIQIrHz:

KYMNPIAKH AHMOKPATIA

KENTPIKA FPA®EIA:

‘EBpou 4, Eurolife House

2003 Z1podRorog, Aeukwoia - Kinpog

TnA.: 22128700, Fax: 22123706

HAekTp. AievBuvon: general@gic.bankofcyprus.com
E®PAPMOXTEO AIKAIO ZYMBAZHE: Kunpiaké Aikaio

COMPLAINTS
PROCEDURE

Our aim is to provide a high standard of service at all times. However,
there may be instances where you feel that we have not met this
objective.

To help us become even better, we would appreciate it if you would let
us know of your experience regarding the service we have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through which you
have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and submit the
Complaint Form, which is available on our website
(www.genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received we will send a confirmation that we
have received it, within two working days.

Your complaint will be handled by specialized members of our staff.
We reassure you that we will handle it fairly, without prejudice.

Within 15 working days you will receive a written reply informing you of
the results of our investigation and the actions we will take pertaining
to your complaint, if applicable. While we make every effort to respond
to all complaints within 15 working days, there are instances where
this is not possible e.g. due to the complexity of a complaint. In the
event that we need more than 15 days to investigate a complaint, we
will inform you accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above procedure, your rights
to take legal action against us are in no way affected. We simply
believe that the key to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULATION NO.
20 OF THE INSURANCE AND REINSURANCE SERVICES AND OTHER
RELATED ISSUES REGULATIONS OF 2016 ISSUED UNDER THE
INSURANCE AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE:
4, Evrou Street, Eurolife House
2003 Strovolos, Nicosia - Cyprus
Tel.: 22128700, Fax: 22123706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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