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H avdAnyn tou Kivduvou péow Twv ac@aNoTIKWV Tpoidvtwy Bank of Cyprus
Insurance, yivetat amd Tic levikéc AopAhelec.

Bank of Cyprus Insurance products are underwritten by Genikes Insurance.




To Ttapdv aodaAIOTIKO TIPOIOV €Xel SnplovpynBei amod
TI¢ Mevikeg Aodpaleleg kat Slavepetal amoé tnv Tpdrmela
KOTtpou utto TNV 1I810TNTA TNG WG ZLVOESEPEVOG
AcdpalloTikég Z0uBoUAOG.

H aflohdéynon kal n artodoxr] Tou acPaAITTIKOU KIvOUVoU
YiVETAL ATTOKAEIOTIKA aTIO TIC [EVIKEG ATDANELEG.

Alapaote TIPooeKTIKA TO €yypado avTd, BePaiwbeite
OTL QVTATIOKPIVETAL OTIG AVAYKEG 0ag Kal PUAAETE To o€
AoPaNEG PEPOG.

Av artodacioete 0TI auth N acddAion dev

AVTATIOKPIVETAL OTIC AVAYKEG 0AG, UTIOPEITE EVTOG
6EKATECOAPWY NUEPWV ATIO TN clvayn TNG ACPAAIONG

Kal VOOUPEVOUL OTL dev €xete LTIOPRAAEL armtaitnon, va
OUUTIANPWOETE Kal va attooTeileTe oTIG MevikéG AoPAAeleg

T0 évtutio “Eldottoinon Ymavaxwpnong” To oTtoio uttopeite

va Bpeite otnv lotooeAida pag kat Ba cag eTioTpEPoupe
OAa Ta aoPAAIOTPA TIOU EXETE TIANPWOEL.

H vntéoxeon pag oe oag eival 6t1 Ba eipacte TrAvtote
Sikatol kal Aoylkoi oTtotednToTe XpeldleoTte TNV
Tipootacia Tou Aodaliotnpiov oag. Emiong, cag
BeBawnvoupe 6Tl Ba evepyolLe ypriyopa yla va oag
TIPOOoPEPOLYE AUTA TNV TIPOCTACIA.

ZHMANTIKH ZHMEIQZH

Mapakahovpe va BePaiwveote 6Tl pag eldoTIoleiTe Apeoa
av UTTAPXOULV OTTIOLEGONTIOTE AAAAYEG OTIC TIEPIOTACELG
TIOUL PTTOPEL va ETINPEACOLY ALTH TNV AoPAALon, OTIWG yla
mapdadelypa:

e AMayn otn SlebBuvon oag, otn xprion r otn ¢uon
NG aodaAlouEVNG TIEPLOLGIAg

e Ayopég eTtimAwaong, TIOAUTIHWY QVTIKEIUEVWY
KAl AAAWV OIKIAKWYV QVTIKELPMEVWY TIOU AvEAvouy
ONUAvTIKA TNV a&ia Tou aoPAAICPEVOUL TIEPIEXOHEVOL

e Armouacia amd tnv Katolkia oag yia xpoviko didotnua
peyaAlTepo ard 30 ouveXOUEVES NUEPEG.

Kevtpika ypadeia:

‘EBpou 4, Eurolife Building

2003 ZtpoPohog, Aeukwaia

T.©. 21668, 1511 Aeukwoia
TnA.: 2212 8700, Fax: 2212 3706
lotooeAida: www.gic.com.cy

The current insurance product has been developed by
Genikes Insurance and is distributed by Bank of Cyprus
in its capacity as Tied Insurance Agent.

Underwriting and acceptance of insurance risk is
performed exclusively by Genikes Insurance.

Read this document carefully, make sure that it meets
your requirements and keep it in a safe place.

In the event that this insurance does not meet your
requirements you have the right, within fourteen days
from the date of the purchase of the policy and provided
no claims have been submitted, to complete and send
to Genikes Insurance the “Withdrawal Notice Form” that
can be found on our Website and we will refund the
premium you have paid.

Our promise to you is that we will always be fair and
reasonable whenever you need the protection of your
Policy. We would also like to assure you that we will act
promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there
are any changes to your circumstances which may
affect this insurance, for example:

* Any change in the address, the use or any change
that affects the nature of the insured property

e  Purchasing of furniture, valuables and other
household goods, which increase substantially the
value of the insured content

e Leaving your Home for a period longer than 30
consecutive days.

Head Office:

4, Evrou Street, Eurolife Building
2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia
Tel.: 2212 8700, Fax: 2212 3706
Website: www.gic.com.cy



FENIKH KATOIKION

HOME PLUS WEB

EIZArQriKH PHTPA

Emeldn) o Aopaliopévog pe MNpdtaon, n omoia Bewpeital
OTL €€l evowpaTwOei aTo £yypado auto Kal otV

OTIoia TIEPLEXOVTAL ATIAVTACELG KAl SNAWCELG TOL KATA
Tn obvayn TG acPaAlong Tov amote oLV TN BAon

NG ouuPaong autng, xel artotabei atnv Etaipeia yia
TNV AoPAAIoN AUTH Kal €XEL CLUPPWVNOEL VA KATABAAEL
aodAAloTPo WG avtaiAayua yla tetola achdaiion,

10 AcdalloTriplo auto BePatwvel OTL, 6GovV adpopd
TIEPLOTATIKA TIOL cLMPBaAivouy KaTd TN SIApPKELa TNG
Meptodouv AadAaAiong, Ttapexel aoPalloTiki KAALYN
otov AGPaAIoPEVO cUUDWVA IE TOUG OPOUG, EEAIPETELG,
0pLOpPOUG Kal TIPOUTIOBETELG TTOL TIEPLEXOVTAL OTO
€yypado auto.

FENIKEX AX®AANEIEZ KYTIPOY ATA

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is deemed
to be incorporated herein and which contains his
statements and declarations made at the time of
effecting the insurance, which shall be the basis of the
contract, has applied to the Company for this insurance
and has agreed to pay the premium as consideration
for such insurance, now this Policy witnesses that,

in respect of events occurring during the Period of
Insurance, an insurance cover is being provided to

the Insured in accordance with the terms, exceptions,
definitions and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD




MEPOZ 1 - OPIZMOI SECTION 1 - DEFINITIONS

Etapeia
levikeég Aodaleleg Kottpou ATH.

Aocdalicpévog
To ipoowTto TTou Kabopiletal otov lMivaka.

Owkoyéveld ocag
O 1 n ouQuyog oag, Ta TTadld Kal ol YOVEIG oag TIou
Slapevouv poviua atnv Katoikia.

Mpotaon

‘Eyypado 1ou €xel cuUTIANPWOEL cOudwva pe TIg
SnAwaoelg Kal aravtioelg Tov AcPallopEvon Katd
TN obvayn ™G acdpdaliong kal aroteAei tn Baon Tou
Aodaliotnpiov.

Acdpaliotniplo

To gyypado autd/AekTikO, o lNivakag, n Mpotaon
Aoddaliong kabwg Kal ottoleadnmote Mpdobeteg
Mpa&eig ouv avadepovtal atov lNivaka.

Mivakag

To gyypado Tou TiepAapBavel peTa&y AAAwvV
TIANpodopieq yia tov AcPaliopévo, TNV acPallopevn
Tieplouoia, tnv MNepiodo Aodaiiong, TNV KAALYn TIoL
TIapexeTal kat ottolecdnmote MNpocbeteq Mpakelg
TIOU LoXLouLv. Oa ekdwaooupe kavoLplo Mivaka, otav
TportottoinBei To AodallaTrpLo.

MpoacBeteq MNpageig

NEKTIKO TO OTTOi0 TpOTIOTIOLEL I SladopoTiolel TOUG
opoug Tov Aodalotnpiouv Tng Etaipeiag. ArtoteAovv
QavarooTiacTto PEPOG Tou ACHAAITTNPIOU EKEIVEG TTOV
pNTd avapepovtal atov MNivaka.

Mepiodog Acpaiiong

H xpovikr Tiepiodog yia tnv otoia oxvel n acdAaAion,
pe Baon autd 1o AchaAloTrpLo, OTIWG avadEPETAL TOV
Mivaka, Kabwg kal oTIoLadnTIOTE PETAYEVEDTEPN
Mepiodog, yia tnv omoia to Aodpaliotrplo Ba avavewbei
kat Ba TIAnpwOei To aohaiioTpo.

Kripio/Katowia

H oikodopn i TAUA TNG OIKOdOoWNG, 6AIPOVEVOL TOU
OLKOTIEDOU, TIOU XPNOoJOoTIoLEiTAL ATTO €0AG ATIOKAEIOTIKA
Yla OIKIOKOUG OKOTTIOUG Kal Bpioketal otn dievBuvan tou
Tiapovaotddetal otov MNivaka kal TepAapBavel Tnv Kupiwg
olkodopn, ykapdd kat ammodnkeg idlag Kataokeung

M€ TNV OIKOSOMI KAl HOVIUEG TIPOCAPTATELG OE AUTH

Kal JOVIPEG eyKATAOTACELS. Aev TIEpIAapBdavovTal ol
E€wTtepikoi Xwpol.

E§wTtepikoi Xwpot

MepthapBavouv avoiXtd uttdoTeya, KIOOKLIA, ATTOBNKECG,
YKApAC 1} AAAEG TIPOXELPESG KATAOKEVEG, TEVTEG,
Tieptroliopara, TepippAselg, avAdbupeg, Tuaiveg,
ynmeda abromtadiv, TTAAKOCTPWTA, PYOVOTIATIA,

Company
General Insurance of Cyprus Ltd.

Insured
The person stated in the Schedule.

Your Family
Your spouse, children and parents permanently living in
the Home.

Proposal

The document completed in accordance with the
declarations and statements of the Insured at the time
of effecting the insurance, which shall be the basis of
the Policy.

Policy

This document/wording, the Schedule, the Proposal,
and any applicable Additional Clauses stated in the
Schedule.

Schedule

This document which includes, among other things,
information about the Insured, the insured property,
the Period of Insurance, the cover provided and any
applicable Additional Clauses. We shall issue a new
Schedule upon any amendment of the Policy.

Additional Clauses

Wording which amends or modifies the Terms of the
Policy. They form part of the Policy only if they are
referred to in the Schedule.

Period of Insurance

The period of time for which the insurance is provided,
under this Policy as set out in the Schedule, and any
further period for which the Policy is renewed and the
premium is paid.

Building/Home

The building or part of the building, excluding the plot,
used solely by you for domestic purposes and situated
at the address stated in the Schedule and includes the
main building, garage and warehouses of the same
construction as the main building and permanent
extensions thereto and permanent structures. Outdoor
Areas are not included.

Outdoor Areas

They include open sheds, kiosks, warehouses, garages
or other temporary structures, tents, surrounding walls,
fences, gates, pools, courtyards, flagstones, pathways,
roads, pavements, external yards, gardens, bridges,



Spopoug, TeCodPOUIA, EEWTEPIKEG AUAEG, KNTIOUG,
YEPUPEG, e6£6PEG 11 ANNOULG LTTAIBPIOLG XWPEOUG.

Mepiexopevo
H eTtimAwon Kat yevikda o Kivntog €€0TIAIONOG TNG
Katoikiag oag, kabBwg eTtiong TIPOoWTIIKA avTIKEiyeva
TIOU AVIKOUV O€ 0QG, 0’ OTIOLOdATIOTE PEAOG TNG
O1Koyeveldg 0ag ) OTO OIKIAKO TIPOCWTIIKO 0ag, AAAA OXL
() MoAvTa Avtikeipeva
(B) petoxeg, xpedypada, TIOTOTIOINTIKA, Eyypada,
aloypada, vouiopara, xprnpara, ypayuatoéonua,
Xaptoonua
(Y) pnxavokivnta oxruata (EKTOG PNXavokivnto
€EOTTAIOMO KNTTIOUPLKNG), TPOXOOTIITA, CUPOMEVA
oxnuara, okagn, padi pe tov IPOoBeTo EOTIAIOUO
TOUG TIOU &ival EVOWUATWHEVOG O’ auTd
(6) Cwa
(€) pOVIPEG TIPOCAPTNOEIG KAl EYKATACTACELG TNG
Katoikiag
(o) Tieplouaia Tou Bpioketal otnv Katoikia oag kat
€XEL OXEON ME OTIOLOSNATIOTE ETIAYYEAUQ, EPYATIia
QaracxoAnon, eKTOG av TETola Tieplovaia dnAwbei
pntd otov Mivaka.
(Q Avtikeipyeva oto "YttaiBpo.

AvTikeipeva oto ‘'Yrtaibpo

MepthapPBavouy eTtimAwon Kat eEOTTAIOO TToL Bpiokovtal
O€ QVOIXTO XWPEO I LTIOCTEYA, KABWG ETTIONG TILPYIOKOL,
S0PUPOPIKEG Kal AAAEG QVTEVEG KAl LOTOUG Kal AAAQ
Kivnta avtikeipeva oe E€wtepikoug Xwpoug.

MoAvTipa Avtikeipeva

Koounuata, poAoyla, avTiKeipyeva rj T 1) CUANOYEG artd
XPUOO, achut i AAAa TTIOAUTIYA PETAAAQ, £pya TEXVNG,
THVAKEG, KEWMNALQ, QVTIKEIUEVA CUANEKTIKNG, LOTOPIKAG

1 ouvaloONUATIKNG a&iag, CUANOYEG YPAUHATOCAUWY

Il VOUIOUATWY 1 HETAAAIWY TIOU VKoLV o€ 0ag N
ortolodAToTe PEAOG TNG OIKoyEvELAg 0ag aAAd OxL
Tieplouaia Tou Bpioketal otnv Katoikia oag kat

€XEL OXEON ME OTIOLOONATIOTE ETIAYYEAUQ, EQYATIia N
aracyoAnan.

Aia Avtikataotaong

Ma 1o KTiplo, onuaivel To KOGTOG AVAKATATKELNG

TOU pe Tov id10 TPOTIO, YEyeBOG, OTUA, oxedlaouo,
Tipodlaypadeg Kat epdavian, wg va ftav Kkawvouplo,
e€alpoupévng tng a&iag Tou okoTESoL.

Ma 1o Mepiexduevo, onuaivel To KOGTOG AVTIKATACTACHG
TOU HE Kavoupla avTIKeipeva Tou idlou ) TtapopoLlou
TUTIOUL 1 TIPOSIayPAPWV.

Mpaypatikn A§ia Ktipiov

Eival To k6oT0G avakataokeurg Tou Ktipiou pe Tov idlo
TPOTIO, PUEYEDOG, OTUA, oxedlaouod, TipodlaypadEg Kat
epdavion, wg va frav kawvoLuplo, eEaipouvpévng tng asiag
Tou otkottedou, adoL adalpebei n peiwon tng a&iag Tou
Aoyw TtadaiétnTag, $opag R xpnong.

Mpaypatikn A§ia Avtikelpévou amo to Mepiexopevo
Eival n a&ia avtikatdotaorg tou pe kawvouplo 16iov i
TIapopolou TOTTIOU 1 Tipodiaypadwv, adalpoLPEVNG
NG peiwong g agiag Tou Adyw ralaidtnTag, Ppoopdg
1 XPAoNnG 1/ Kat TEXVOAOYIKAG I EUTIOPIKNG 1 AAANG
arna&iwong Tov.

platforms or other areas in the open.

Contents

The furniture and generally the moveable equipment of

your Home and other personal possessions belonging

to you, any members of your Family or domestic staff

but not

(@) Valuables

(b) shares, debentures, certificates, documents,
securities, coins, money, postage stamps, stamps

(c) motor vehicles (other than motorised gardening
equipment), caravans, trailers, watercrafts, all with
their accessories while attached

(d) animals
(e) landlords fixtures and fittings

(f) property held in your Home and used for any
profession, business or employment, unless such
property is stated in the Schedule.

(9) Articles in the Open.

Articles in the Open

They include furniture and equipment in the open or
under sheds, as well as towers, satellite dishes and
other aerials and masts and other movable articles in
Outdoor Areas.

Valuables

Jewelry, watches, items or sets or collections of gold,
silver or other precious metals, works of art, pictures,
heirlooms, items of collection or historical or sentimental
value, stamps or coins or medals collections belonging
to you or any member of your Family but not property
held in your Home and used for any profession,
business or employment.

Replacement Value

For the Building, this means the cost of rebuilding it in
the same way, size, style, design, specifications and
appearance, as if they were new, excluding the value of
the plot.

For the Contents, it means the cost of replacing them
with new of the same or similar type or specifications.

Real value of the Building

The cost of rebuilding the Building in the same way,
size, style, design specifications and appearance, after
deducting the decrease in its value due to oldness, wear
and tear or use, excluding the value of the plot.

Real value of an article of the Contents

The value of replacing it with new of the same or similar
type or specifications, after deducting the decrease

in its value due to oldness, wear and tear or use

and/ or its technological or commercial or any other
depreciation.



OwKiako Mpoowtiko
OT1o168ATTIOTE TIPOOWTIO TIOU ATIACKOAEITAL PE OLKIAKEG
gpyaoieg Evavtl auoifng otnv Katolkia.

Mn Acdalicipol Kivéuvol

(@) ®Bopa, amnatiwon kat antooPeon

(B) orywn, poKNTEG, TEPUITEG, KAVBAPOL, OKWEOL, EvTopa f
Cwoudila

(V) pnxavoAoyiko, NAEKTPOVIKO 1 NAEKTPOAOYIKO
eAdttwpa i BAGBN

(6) otroladnote dladikaaia kabapiopov, Badng,
avakaiviong, TpoToToinong, aAAayrg OTUA,
emd10pBwaong fj armokataoTaong.

AmtaAAayn

To 110006 1) TT0o0CTO TO OTToi0 Sev KAAUTITETAL KAV
adalpeital arod To TTANPWTED TT0CcO arolnuiwong yia
kABe artaitnon, pe Baon Toug 6POLG Tou achaAloTnpiou.

Akartoiknto/n

‘Otav n Katokia dev katolkeital oe poviun Bacn anod
€04 n) omtolodntote peAog tng Okoyeveldg oag i art’
oTto108ATTIOTE AAAO TIPOOWTIO PE TNV Adeld oag yia
ouvexn Tiepiodo Epav Twv 30 NUEPWV.

MEPOZ 2 - KAAYWH

A. AZOAANIZMENOI KINAYNOI

Oa mAnpwaooupe yla anwAela r ¢nuid oto Krtiplo, atoug

E€wtepikoug Xwpoug, ato MNeplexdpevo, ota Avtikeipeva

oto 'Yrta®po i ata MNMoAvTtipa Avtikeipeva (avaloya pe Tu

aodalilete) TIou TIPoKaAeiTal aro:

1. Tupkayld kat karvo, aAAd OxL artwAela f {nutd Ttou
TIpOKaAeital amo attia mov eTudpd otadlakd

2. AuEecO KTUTINUA KEPAUVOU, AAAA OxL Eppeon {nuLa,
oTwg ¢nuid amo PpaxukLKAwpa, avgopeiwon
NG TACNG TOUL PELPATOG Kal OTIoladTIoTE AAAN
NAEKTPIKN dlatapaxn

3. 'Ekpnén

4. Tlpookpouan amod agpookadog r AAla trrtdueva
QVTIKEipeva i oTdNTIoTE TIEPTEL Ao ALTA
art’ ottolodATIOTE OXNUa r Cwo aAAd oxt {nuid Ttou
TIPOKAAE(TAL ATIO WOTIKA KOPATA TIOU
Snuoupyovvtal ard agpoTtAdvo i AAAO AEPOTIOPIKO
HECO, TIOU KIVEITAL YE NXNTIKA 1) LTIEPNXNTIKA
TaxutnTa

5. Zelopod

6. OuveAAa, Katatyida cupmiepiappBavopevwy nuwv
artd TTANPPOPQA, XaAAadL kat Xtovi, aAAd OxL arwAela n
{nuwa Tou TIpoKaAeiTal:

(a) armo dieioduon vepwv péow ottolacdnmoTe opodng,
AOYW EAATTWHATIKAG KATAOKELNG TNG 1) YN ETTAPKOUG
HOVWONG TNG, QVOLyHATwy,

Bupwv kal TTapabupwv Ta oTtoia aPEBNKav avolKTa

(B) ard mayeto

(y) armoé kabilnon, katoAicBnon 1 petakivnon tou
edadoug arod ormoladnoTe attia

(6) peta Tou Ba apapeivel n Katokia ocag Akatoikntn
yla Tieplocotepo amnod 30 CUVEXEIG PEPEG.

To avwTtato 6plo NG evBLVNG pag ya TNV

KAAuyn Twv E§wtepikwv Xwpwv Evavtl Twv
Kivduvwv BueANAG kal katalyidag, Tieplopifetal pEXPL
10% Tou aodaAiopgvou TTooov Tou Ktipiou.

Domestic Staff
Any person engaged in domestic duties for a fee
associated with your Home.

Uninsurable Risks

(a) wear, tear and depreciation

(b) rot, fungus, woodworm, beetle, moth, insects or
vermin

(c) mechanical or electrical fault or breakdown

(d) any process of cleaning, dyeing, renovating, altering,
re-styling, repairing or reinstatement.

Excess

The amount or percentage which is not covered and/or
is deducted from the compensation payable amount for
each claim, based on the terms of the Insurance.

Unoccupied

When your Home is not lived in on a permanent basis
by you or any member of your Family or by any other
person with your permission for a period longer than 30
consecutive days.

SECTION 2 - COVER

A. INSURED PERILS

We will pay for loss or damage to the Building, the
Outdoor Areas, Contents, Articles in the Open or
Valuables (depending on what you insure) caused by:

1. Fire and smoke, but not loss or damage caused by
any gradually operating cause

2. Direct lightning stroke but not indirect damage, such
as damage due to short circuit, increase/decrease of
the current of electricity and any other
electrical disturbance

3. Explosion

4. Collision by aircraft or other aerial devices or
anything dropped from them or with any vehicle or
animal but not loss or damage caused by
pressure waves from aircraft or other aerial devices
traveling at sonic or supersonic speed

5. Earthquake
6. Storm, Tempest including loss or damage from
flood, hail or snow but not loss or damage caused:

(@) by water coming through any roof due to its
structural defect or inefficient insulation, openings,
doors or windows left open

(b) by frost

(c) by subsidence, landslip or heave from any cause

(d) after your Home has been Unoccupied for more
than 30 consecutive days.

Our maximum limit of liability to cover Outdoor
Areas against the perils of storm and tempest is
limited to 10% of the sum insured for the Building.



To avitato Oplo TNG €VBLVVNG Pag yia TNV KAALYN
TWV AVTIKEWPEVWV OTO "YTIAIBPOo EvavTl TwV KIvEUvVwy
B0eA\ag Kal katalyidag, TeplopifeTatl pexpL 5% tou
aodaliopevou TToooL Tou lMNeplexopévou

7. MAnuuOpQa TIOU TIPOKAAEITAL ATIO CUCCWPELAN VEPOL
TIOU TIPOEPXETAL ATIO XWPOUG EKTOG TNG Katoikiag
0ag, aAAa Sev Tipokaleital ard B0eANa | katalyida

8. KMot ttou tepihapBavel eicodo ) €60d0 atnv
KaTtoikia pe Biaia kat Suvapikd peoa Kal epocov Tt
TOUL KTIpiov uttapyouv epdavr onuadia tapafiaong,
AAAA OxL

(@) amwAela r ¢npia tou ocupPaivel petd Tov Ba
Tapapeivel N Katoikia oag Akatoikntn ya
TiePLoooTEPO attd 30 cuvexeiq PEPEG

(B) amwAela r ¢nuid Ttouv TIpokaAeital amno e0ag N TNV
Oikoyeveld oag Karr TO OIKIAKO TIPOCWTIIKO 0aG

(y) amwAelwa i ¢nuid ota Avtikeipgeva oto 'Yralfpo

9. ZTdAoelg, oxAQywyieg, TIOAITIKEG ] EPYATIKEG TAPAXES

10. Kakopouleg evépyeleg, Al OxL amtwAela ) ¢nuia
armod oag, Tnv OKoyEveld 6ag, TO OIKIAKO TIPOCWTILKO
oag, ottolodnmote GLAoEEVOUEVO GAG 1| EVOIKIAOTN
oag N peta mou Ba apapeivel n Katoikia oag
AKQTOIKNTN yla TIEPLOcOTEPO attd 30 CUVEXEIG PEPEG,
r antwAela r {nuid ota Avtikeipeva oto 'Ymalbpo

11. Alappor| vepou 1 Kauaipwy arto TIG CWANVWOELG
KAl YEVIKA TIG EYKATACTACELG LOPELONG, KEVTPIKNAG
B¢ppavong Kal KAaTiopou, cuutiepiAauBavopévng
uTtepxeillong de€apevwv i GUOKELWV vEPOL N
KQUOIPHWV aAAG OxL:

(@) CnuiEg N amwAeleg amo diappon 1 uTiEPXEIAon Twv
EYKATAOTACEWY ATIOXETELONG

(B) tn daravn emdldPOBwoNG, avtikataoTaong n Kat
KaBaplopoL Twv 16wV TWV CwAnVWoeswv, deEapevwv
r KAl EYKATACTACEWV TIOL LTIECTNOAV BAARN
kal Ta €§oda diepelivnong Kal eVTOTIIOUOU TNG
yeveoloupyoL attiag r twv {nuuv

(y) Cnuigg tou Tipokaiovvtal arod i Adyw ofeidwong,
PuoIKnG POOPAG ) EAATTWHATIKAG KATACKELNG TWV
OWANVWOEWV, EYKATATTACEWV I CUGKELWV

(6) petd Tou Ba Ttapapeivel n Katokia oag Akatoikntn
yla TieplocoTePo amnod 30 CUVEXEIG PEPEG.
Ave€aptnTta Twv 0cwv avapepovtal oto (B)

Tto Ttavw Ba kaAuoupe ta €Eoda diepebivnong

KQl EVTOTIIOPOU TNG YEVECIOUPYOU AITIAG TWV
CNUWV PEXPL TOL TTIOCOU TIOL avadEPETAL TTOV
Mivaka kat yia 1o ottoio dev Ba 1oxLel oTtoladTIoTE
artaAlayn.

B. MPOZOETEZ KAAYWEIZ

1. EEOAA MHXANIKQN, APXITEKTONQN
KAI AlTOKOMIAHZ ZYNTPIMMATQN

Oa katapdroupe Ta akolouba £60da, epogov autd

avaAndBoulv pe Tn ouykatabeor| pag Kat apopouv

QTTIOKAELIOTIKA TNV ATIOKATACOTACH A0PAAIOUEVNG

anwAelag f ¢nuag

(@) Ta €£0da APXITEKTOVWY KAl TIOAITIKWVY HNXAVIKWY,
aAAa Oyt Ta €606a yla TNV ETOUATIa OTIoIaCdNTIOTE
araitnong pe Baon 1o Aodaliotriplo

(B) Ta €€oda yia kabaplopod epetrtiwv ) kKatedAadion Kat
Ta €£0da yla va Kataotolv acpaln Ta PEpn Tou
KTipiou Trou vtéotnoav {nUIES

(y) Ta €€oda tou yivovtal Adyw TnG avAaykng

Our maximum limit of liability to cover Articles in the
Open against the perils of storm and tempest, is
limited to 5% of the sum insured for the Contents

7. Flood caused by accumulation of water coming from
areas outside your Home but not due to storm or
tempest

8. Theft involving entry to or exit from the Home with
violent and forcible means with visible signs of
breaking on the building but not

(@) loss or damage occurring after your Home has been
Unoccupied for more than 30 consecutive days

(b) loss or damage caused by you or your Family and/or
your domestic staff

(c) loss or damage to the Articles in the Open

9. Strikes, riots, civil commotion, political or labour
disturbances

10. Malicious acts but not loss or damage caused by
you, your Family, your domestic staff, any guest or
tenant or after your Home has been left Unoccupied
for more than 30 consecutive days, or loss or
damage to the Articles in the Open

11. Escape of water or oil from any fixed water, central
heating or air conditioning installation, including
overflowing of tanks or water or oil apparatus but
not:

(@) loss or damage caused by the escape or overflowing
of the septic installations

(b) the expenses for the repair, replacement or cleaning
of the damaged pipes themselves, tanks or
installations and the costs incurred in
tracing and accessing the source of the damages

(c) loss or damage due to rust, corrosion, wear and
tear or structural defect of the pipes, installations or
apparatus

(d) after your Home has been Unoccupied for more
than 30 consecutive days.

Notwithstanding (b) above, we will cover the costs
of tracing and accessing the source of the damages
up to the amount stated in the Schedule. The
excess shall not be taken into account.

B. ADDITIONAL COVER

1. CONSULTING ENGINEERS, ARCHITECTS
AND REMOVAL OF DEBRIS COSTS

If the following costs are incurred with our consent in
making good the insured loss or damage we will pay for

(@) architects and consulting engineers fees but not
fees for preparing any claim under the Policy

(b) the costs of removal of debris or demolition and
the costs of making safe the damaged parts of the
Building

(c) the costs solely because of the need to comply with



OUUHOPPWONG TIPOG OTIOLECONTIOTE BECUIKEG
ATTIAITACELG 1] KAVOVIOUOUG ToTiKAG APXNG AAAA OxL
Ta €£06a TIOL TIPOKUTITOVV ATIO €160TI0INGN TIOL
0ag €xel ATOOTAAEL TIPWY attd TNV NUEPOUNvia TnG
anwAelag r ¢nuidg.

To avwtato 06plo TNG €VBLVNG HAg YA TNV KAALYN

TWV Lo TIavw §0dwv, Tieplopiletal pexpt 10% tou

aodaliopévou TtocoL Tou Ktipiou.

2. NMAHOQPIZTIKH MNMPOZTAZIA

To aodaAiopevo Ttoood tou lNivaka yia to Kripto,

1o Mepiexduevo kat ta MoAvTta Avtikeipeva Ba
avarnpooapuoleTal oe kABe avaveéwaon, avaioya pe tnv
TtocoaTiaia aAAayr] Tou Aeiktn Tipwwv Katavalwtn A
AANOU KATAAANAOL EVAANOKTIKOD SeikTn.

Ta aodpdalioTpa KaTtd TNV avaveéwaon Ba uttoAoyiCovtal
pe Baon to avabewpnuévo acPaAlopevo Ttoco. MNa tnv
TIpOoCTaCia 0ag, To aoPallopevo Ttood 6e Ba pelwvetal
otav o SeikTng eival KATw aro To pundeEv.

3. ANQAEIA ENOIKION

Nooupévou 0Tl evolklalete tnv Katowkia cag o€ tpitoug
KATA TNV NUEPoUnvia tng anwAelag i {nuiag kat
TIPOOKOMIOETE ETIAPKI] ATIOSEIKTIKA OTOIXEIA, Ba oag
KataBAAoupEe TO TIOGO TOL €VOIKiOL TToL Ba eloTIPATTATE,
aAAd xavete e€atiag acpaiiopévng amwAelag r ¢nuiag.
Nogital 6Tt To TTANPWTEOD TI00O e BACN TNV KAALYPN AuTH
Ba eival n TIpaypaTIKA ATIWAELA EVOLKIOU yla TNV Tiepiodo
arnokatdotaong Twv {nuuwv oTwg autr 6a kabopiCetal
artd €18IKOUG EKTIUNTEG 1 TIPAYUATOYVWIOVEG, OE
ortoladnote Opwg Tepittwon d6ev Ba vtepPaivel To
10% ToUL acdaAlopEvou TIOooU yia To Kriplo.

4. EZOAA METAZTErAzHZ

Nooupévou 0Tl Katolkeite otnv Katoikia oag Katd tnv
nuepopnvia TG amwAelag f (NUIAg, ot TepiTTwaon
TIOU QUTN KATAoTel akatdAAnAn yia Siapovr) arnod
acpaliopévn anwAela r ¢nuid, 6a cag katapdioupe
(@) TO KOOTOG AOYIKNG EVAANAKTIKAG SIAPOVAG Yia 0aG
kal Tnv Okoyeveld oag
(B) TO KOOTOG TNG PETAKOMIONG KAL TIPOCWPLVAG
arobrkeuong Tou Meplexopévou.
Nogital 6Tl To GUVOAIKO TIANPWTED TIOCO Ye BAon
NV KAALYN autr Ba kataBAaiAeTal yia tnv mepiodo
arnokatdotaong Twv {nuuwy, 6Twg autr Ba kabopileTal
arto eldIkoUG EKTIUNTEG N TIPAYUATOYVWHOVEG, OE
ottoladATIoTE OpwWG TepiTwon dev Ba uvttepPaivel To
10% TOUL aopaAloPEVOL TIOOOU yia To KTiplo kavn to
Meplexdpevo.

5. HEYOYNH ZAZz Q% IAIOKTHTH 'H ENOIKOY

Oa katapdaioupe 6Aa Ta TTood Ta ottoia Oa karaoteite
VOUIKA LTTEVBLVOG VA TIANPWOETE, TIEPIAAUPBAVOUEVWY
damavwyv Kal e§66wv Ta oTIoia TIPOKUTITOLV
QTTOKAELOTIKA UTTIO TNV I810TNTA 0ag WG IOIOKTATN 1

any statutory requirement or local authority by-law
but not the costs arising from a notice served to you
prior to the date of the loss or damage.

Our maximum limit of liability to cover the above costs,
is limited to 10% of the sum insured for the Building.

2. INFLATION PROTECTION

The sum insured shown in the Schedule for the Building,
Contents and Valuables will be adjusted at each renewal
date by the percentage change in the Retail Consumer
Index or any other suitable alternative index.

The premium at renewal will be calculated on the
revised sum insured. For your protection, should the
index fall below zero we will not reduce the sum insured.

3. LOSS OF RENT

If on the date of the loss or damage, your Home is
rented to a third party and you furnish sufficient proof,
we will pay the amount of the rent you would have
received but lose due to an insured loss or damage. It

is understood that the amount payable under this cover
will be the real loss of rent during the period of restoring
the damage as this will be decided by specialist
assessors or surveyors, but in any case shall not exceed
10% of the sum insured of the Building.

4. ALTERNATIVE ACCOMMODATION EXPENSES

If you are living in your Home on the date of loss or
damage and in case this is made uninhabitable by an
insured loss or damage, we will pay the

(@) cost of reasonable alternative accommodation for
you and your Family

(b) the cost of transportation and temporary storage of
the Contents.

It is understood that the total amount payable under

this cover will be paid during the period of restoring the

damage, as this will be decided by specialist assessors

or surveyors, but in any case shall not exceed 10% of

the sum insured of the Building and/or the Contents.

5. YOUR LIABILITY AS OWNER OR TENANT

We will pay all sums for which you become legally liable
to pay, including costs and expenses occurring solely in
your capacity as owner or tenant of your Home for



evoikou tng Kartoikiag oag yia:

(@) Tuxaio Bavato i} cwuatikn PAARN ¢’ ottolodATIOTE
dtopo

(B) amwAela i {nuLd o TepLoucia TIov cupPaivel peoca
n yopw ard tnv Katolkia oag katd tn didpkela
NG MNepidédouv Aodpaliong Tou TtapouctaleTal oTov
Mivaka.

H etaipeia dev Ba amolnuuoel Tov acdalloPEVO e

oxeon pe ottoladnrote evbLVN:

1) ya 6dvato r} cwpatikn PAABN o° OTIOIOSATIOTE PEAOG
NG OKoYEVELAG Gag 1 OIKIAKO TIPOCWTIIKO 0aG

2) ywa {nuia o€ TIepLlovcia TIou avhKkel i eival uttd
POAagN, n evolkialetal ) ivat uTIo Tov EAEYXO 0ag,
NG OkoyEveldg oag 1 TOL OIKLAKOU TIPOCWTIIKOU 0ag

3) TIOUL TIPOKUTITEL ATIO
(i) oTrolo6nTIOTE ETIAYYEALQ, EPYQsia ) artacxoAnon
(ii) oupdwvia, ektog av n euBLVN Ba uTtAPXE OUTWG N
AANWC

4) amo Tnv 1loKTnaia (wwv ekTog ard dloya, OKOAOUG
n yateg. OL akdAoLBeG pATOEG OKLALWY e€alpolvTal:
MrutouAg, Ztadoptodiap Tepplep, NToTIEPHAY,
Mivtoepg, PovtBairep, Mkpetr Ntavg, Mpgoa
Kavaplog, Akitag, Malapotg AAdokag, Mepuavika
21EDEPTG, ZIPNPIKA XAOKIG, FTOAD-XAIUTIPITG KAl
OTTOLadNTIOTE PATOA TIPOEPXETAL ATIO TA TILO TIAVW

5) avadopikd pe cwpatikr PAABN f acbévela n {nua oe
TIEPIOLTIA TIOL Apeaa N Eupeoa Tinyadel amnod A eival
arotéAeopa i oxetiCetal e aupiavto

6) TIoL Aueoa N éupeoca Tinyadel i eivat ettakdAovBo
N TIPOKARBNKE attd NAeKkTpopayvnTika Ttedia kavn
aktvofoAia

7) TIOL TIPOKUTITEL ATIO TNV IOIOKTNGiq, KATOoXN Kavn
XPonN autoKvATwy, potottodnAatwy, TTodNAATWV Kal
oTttoloudnToTe €idoug oxnpatog, Bardooiov okAadoug
M UTTAPEVOL QVTIKELPEVOUL

8) 0€ OxEon e OTIOLOGNTIOTE TIEPLOTATIKO TIOL
TIPOKUTITEL ATTO OKOTIIUN, SOALA ] EOKEUPEVN EVEPYELQ
N TtapdAelPn Tou acPailouEVoL

9) TIOU TIPOKUTITEL ] TIPOKAAEITAL ATIO I} CUUBANAEL
Aaueoa n €upeca otn YOALVON Tou agpa, vepou 1
edadoug.

OrmoladAmoTe TTANPWIN ATtaitnong TIOU TIPOKUTTTEL ATtd
€va Teplotatiko dev Ba uttepPaivel To Toco Twv €90.000.

MEPOZ 3 -

AIAKANONIZMOZ AMAITHZEQN

1. H mAnpwpn plag amaitnong mou 6a pag uttoPAAeTe
Ba €xel oav Bdaon StakavoviopoL Tnv Aia
Avtikatdotaong, Xwpig va adaipecoupe
ortolodnAToTe TI00o yia $pOopd, xpron f TaAaldTnTa,
€KTOG OO0V aPopd POUXIOHO Kal eidn LHATIONOU.

2. To avwtato TToo06 Tou Ba TTANPWOoLE yia
ortoladnote araitnon 6a gival To GUVOAIKO
aodaliopévo TIood Tou Ttapouvaialetal otov Mivaka
TIoU €181KA yia to Meplexdpevo Kat Ta
MoAUTa AVTIKEipeVa LTIOKELTAL OTA TILO KATW OpLa:
(@) To aodaAiopEvo TI000 yla KABe avTiKeipevo armod

1o Meplexduevo N ta MoAvTta Avtikeipeva
(B) avwtato 1toco €2.000 yia otolodATIoTE

(@) accidental death or bodily injury of any person

(b) loss or damage to property occurring in or around
your Home during the Period of Insurance shown in
the Schedule.

The company will not indemnify the insured in respect of

any liability:

1) for death or bodily injury to any member of your
Family or your domestic staff

2) for damage to property belonging to or in the
custody or control of you, your Family or your
domestic staff

3) arising from
(i) any profession, business or employment
(i) any agreement unless that liability would have
existed otherwise

4) from the ownership of animals other than horses,
domestic dogs or cats. The following breeds of
dogs are excluded: Pitbulls, Staffordshire Terrier,
Doberman, Pinschers, Rottweiler, Great Dane,
Presa canario, Akitas, Alascan Malamute, German
Shepherds, Siberian Huskies, Wolf-dog Hybrid and
any other breed related to these

5) related to bodily injury or disease or damage to
Property, which directly or indirectly arises from or is
the result of or consequence of or is associated with
asbestos

6) which directly or indirectly arises or is a
consequence of or was caused by electromagnetic
fields and/or by electromagnetic radiation

7) arising from the ownership, possession and/or use
of a vehicle, motorcycle, bicycle and any other motor
vehicle, sea vessel or flying object

8) in respect of any incident which results from a
deliberate dishonest or intentional act or omission of
the insured

9) which arises from, is caused by or contributes
directly or indirectly to the pollution of air, water or
soil.

Any claim payment resulting from any one incident will
not exceed the amount of €90.000.

SECTION 3 - CLAIMS SETTLEMENT

1. The payment of any claim you will submit to us
will be based on the Replacement Value, without
deduction of any wear and tear, use or oldness,
except for clothes and linen items.

2. The most we will pay for any one claim will be the
total sum insured shown in the Schedule, which
specifically for Contents and Valuables is subject to
the following limits:

(@) the sum insured for any item of the Contents or
Valuables
(b) the maximum amount of €2.000 for any item of



avTikeipevo armod ta MoAvTtpa Avtikeipeva, eKTOG
av kaBopiCetal SiapopeTikad oTo AadalloTriplo.
Av KATdA TO XpOvo ottolacdATIoTe anwAelag N {NUAg
TO A0dAAIOPEVO TIOCO eival HIKPOTEPO ATIO TNV
Aia Avtikataotaong Tou Ktipiou, Mepiexopévou n
MoAUTIHWY AVTIKEIPEVWY, Ba TIANPWOOUUE AVAAOYO
HEPOG TNG amwAelag f ¢npidg. Na mapddetypa av
TO aogdaliopevo Ttood kaAvTttel To 80% tng Afiag
Avtikatdotaong 8a TiAnpwvoupe poévo to 80% tng
armaitnong oag.
To aodaliopévo 1000 Ba pewwvetat, PEXPL TNV
€TIOPEVN avaveéwaon ASYw TNG TIANPWHNG Hlag
araitnong.
ATIO 0TT0108ATIOTE TI00O TTOL Ba TIANPWVOULE OF
oxéon pe anwAela f nuia Ba adaipole To TI0Co
NG AttaAAayng Tou Ttapouataletat otov Nivaka.
O dlakavoviopog pe Baon tnv Agia AvtikataoTtaong
Sev Ba edpappodletal oe Tiepitttwon Tou aduvateite
Oev eiote TIPOOBLPOG va AVTIKATACTAOETE
Il va aTTOKATACTHOETE TNV TIEPLOUTIA TIOU
KataoTpdadnKe, oTiOTE OE TETOLA TIEPiTTTWON Ba oag
arofnuwvoupe pe Baon tnv Mpayuatikn Agia.
O1 gpyaoieg TNG QvTIKATACTACNG i ATTOKATACTACNG
TIPETIEL VA APXIOOLV Kal va 0OAOKANpwBoULv o eDAOYO
XPOVIKO diaatnua, To ottoio dev Ba utepPaivel Toug
12 prjveg.

3.

6.

7.

the Valuables, unless specified otherwise in the
Policy.
If at the time of loss or damage the sum insured
is less than the Replacement Value of the Building,
Contents or Valuables, we will pay a proportion
of the loss or damage. For example, if the sum
insured covers 80% of the Replacement Value we
will pay 80% of your claim.

The sum insured will be reduced by a claim
payment up to the next renewal.

Any amount we pay for loss or damage will be
reduced by the amount of the Excess shown in the
Schedule.

The settlement on the basis of the Replacement
Value will not be applied if you fail or you are not
willing to replace or restore the damaged property,
in which case we will indemnify you on the Real
Value basis.

The works for replacement or reinstatement must
be commenced and completed within a reasonable
time, not exceeding 12 months.

MEPOZ 4 - TENIKOI OPOI SECTION 4 - GENERAL CONDITIONS

1.

2.

3.

Ewdomoinon amnaitnong

‘Otav oupei pla anwAela f ¢nuia kat 8a vTtoAnBei
artaitnon Bacel autov Tov Aodaiiatnpiov, oPpeilete
va pag eldorolnoete POALG eival Aoyikda duvatov, Kal
TO ApYyOTEPO eVTOG 30 NUEPWV TIPETIEL VA HAG
UTTORBAAETE ypATTTWG TNV ATaiTtnor oag.

AodMog

‘OAa ta opeAN autou Tou Aodaiiatnpiov Ba
arootepnBouv, av oTtoladnTIoTE ATaitnon Tov
uTtoBAaAAeTal gival pe ottolodnToTe TPOTIo SOAIA 1
€xouv xpnotyottonBei S0Ala péoa | TexvaouaTa ano
0ag 1 oTtolodATIOTE TIOL EVEPYEL yla Aoyaplacuod oag
ya e€aocpaiion Anpwung Bdaocel Tov AcpaiioTnpiov
autou.

YTOXPEWOELG A O€ TIEPIMTWON amnaitnong

2 € TIePITITWAN OTIOACONTIOTE ATIAITNONG 0aG TIPETIEL

(@) va pnv tpoxwpnoete otnv emidiopbwaon | Tnv
QTIOKATACTAGCN OTIOLACONTIOTE ATIWAELAG 1
{NULAG, XWPIG va pag €100TIoICETE KAl va Pag
SwoeTe TNV gukalpia va emmBewPnOoUPE TIG
GV

(B) pe 61ka oag €€0da va pag dwoeTe TETOLEG
TIANPodopieq kal amodeielg OTwg PTtopei va
oag (nTriooupe TIEPIAAUPBAVOUEVWV YPATTTWV
UTTOAOYLICOPEVWV KOGTWV Kal JapTupia dcov
adopd Tnv 1loKTnaia kat tnv agia

(y) va eldotoloeTe apéows TNV agtuvopia ya
oroladnToTe amnwAela f {nua amo KAoTA 1
S1appnén, KaKOBOULAEG TIPAEEIG 1] TIOAITIKEG
TAPAXEG

(6) va AdBete Ta amapaitnTa PETPa yia
g\aylorortoinon TG amwAelag r ¢nuiag.

1.

2.

3.

Notification of a claim

When a loss or damage occurs and a claim will be
submitted under the Policy, you must give us

a notice in writing as soon as reasonably possible,
and within 30 days you must submit to us your
claim in writing.

Fraud

All benefits under this Policy will be forfeited if
any claim is in any respect fraudulent or if any
fraudulent means or device is used by you or
anyone acting on your behalf to obtain payment
under this Policy.

Your obligations in case of a claim

In case of any claim you must

(@) not proceed with the repair or reinstatement of
any loss or damage, without notifying us so that
we may have the chance to survey the loss or
damage

(b) provide us at your expense with such
information and evidence as we may request
including written estimates and proof of
ownership and value

(c) notify the police immediately of any loss or
damage by theft or burglary, malicious acts, riot
or civil commotion

(d) take the necessary measures to minimise the
loss or damage.



9.

EykataAewpn
Aev pttopeite va eykataieipete o pag omoladnmoTe
TIEPLOUTIA.

Aoknon Twv SIKAWHATWY Tou AGPAALIGHEVOL

H Etaipeia propei va avaAdfel pe Sika tng £€606a
KQl XPNOLLOTIOLWVTAG TO OVOUA Tou ACHAAIGUEVOU
va Ttdpel oTroladnTIoTE PETPA yia va eEA0KNOEL TA
Sikawpatd Tou AcPaAlopEVoL EvavTL OTIOLOLONTIOTE
TIPOOWTIOU EITE TIPLV ] HETA TTOUL Ba TTANPWOEL pla
artaitnon.

MAnpwpn acpaliiotpwv

To AodaloTriplo auTod eival oe LloXL KAl 0ag TIAPEXEL
aodalloTiki KAAUYN, VOOUEVOL OTL £XEL TIANPWOEL
T0 aogddaAioTpo Tou gudaviCetal atov MNivaka.

AAAeg acdpalicelg

Av uTtdpxel AAAN acdAAion TIou KAAUTTTEL TNV idla
amnwAela, ¢nuiéd i eubuivn, Ba TTANPWOOLYE POVO TO
avAaoyo pepidlo pag.

‘Opol kat MpodmoBéceig AcpalioTnpiov

Eoeig, kai omtolodntote TipéowTto Ttou SikaovTtal va
eniwdeAnBei Bdoel autoL Tou AodalioTnpiou,
TIPETIEL VA CUPHOPDWVETTE PE TOUG OPOULG Kal
TipolToBeaoelg Tou. H ot cuppdpdwaon Kat Thpnon
TWV 0pwv r/kat TipoitoBecewv Tov AodaiioTnpiou
Ba eivat 6pol TTouv TponyoLvTalL OTIOLACONTIOTE
eubuvng tng Etaipeiag ya ikavottoinon
ortolacdNToTe araitnong duvApel

Tou aodaAloTnpiov auTtou.

Avtopatn akopwon acpaiiong

H kdAuypn Bacel autoL Tou AodaAiotnpiov Baaoiletal

oTIG TIANPOodOpPIEG TIG OTTIoIEG O AOPAAIOUEVOG

€xel dwoel. H aodpaiion autr) radel autopaTa Kat

10 Aodalotrplo kabiotatal dkupo déoov adopd

TnVv emnpealopevn TIEPLOLTIa, EKTOG av TIPLV aTtd

ortoladnmote kataotpoodr, anmwAela i {NULA pag

€100TIOIOETE YPATITWG KAL TIAPETE TNV EYKPLON

pag Tou Ba BePawwvetal pe MNpoabetn Mpaén oto

AoPaAIOTAPLO OTIG TILO KATW TIEPUTTTWOELG:

e aAAayeg otn SievBuvar| oag 1) peTakivnaon tng
aodaliopevng Tieplovaiag oe AAAn dievBuvaon arod
autr] Ttou avadepetal oto AodalloTrplo

e ortoladnmote av§non otnv a&ia tou MNepiexopevou
N Twv MoAUTIHWY AVTIKEIUEVWV 0AG

® OTTOlECONTIOTE TIPOCONKEG I YETATPOTIEG OTNV
Katowkia oag tou av§avouv tnv agia rj To K6oToG
avolkodopnong

e av Ba Ttapapeivel N Katolkia oag akatoikntn yia
Tiepiodo peyaiutepn amod 30 cuvexeiq NUEPEG

® aAAayeg atn xprion tng Kartokiag cag

® Qv TO CUPGEPOV ETTL TNG AOPAAIOPEVNG TIEPLOVTIAG
petapiBacdei amd Tov AcdaMopEVO Pe AAAO TPOTIO
€KTOG Sla 61abnkngG 1 €K TOU VOUOUL

® OTIOLECONTIOTE YEVIKOTEPA AAAAYEG TIOU PTTIOPEL va
avénoouv tnv TiBavotnTa anwielag i {NULag.

10. NpoAnYn {npwv

Mpémel va Ttaipvete evAoya PETPA ylia

(a) TtpOANYN artwAetlag i ¢nudg

(B) va diatnpeite Tnv acdaAiopevn Tieplovaia oe
KQAr Katdotaon.

9.

Abandonment
You may not abandon to us any property.

Exercise of the Insured’s rights

The Company may, at its own expense and using
the name of the Insured, take any measures to
exercise the Insured’s rights against any person
either before or after a claim is paid.

Payment of premiums

This Policy is in force and provides you with
insurance cover, provided that the premium
specified in the Schedule has been paid.

Other insurances

If there is any other insurance covering the same
loss, damage or liability we will only pay our
proportionate share.

Policy Terms and Conditions

You and any other person entitled to benefit

under this Policy must comply with its terms and
conditions. The strict adherence and the Insured’s
compliance to the terms and/or conditions of the
Policy are conditions which precede any liability of
the Company for the satisfaction of any claim under
the Policy.

Automatic insurance cancellation
The cover provided under this Policy is based on
the information which the insured has given. This
insurance ceases automatically and this Policy is
rendered void as regards the affected property,
unless if prior to any destruction, loss or damage
the insured notifies the Company in writing and
obtains the Company’s approval which will be
verified by an Additional Clause to the Policy, in the
following cases:
e changes in your address or removal of the
insured property to another address other
than that stated in the Policy
¢ increase in the value of Contents or your
Valuables
¢ additions or alterations to your Home which
increase the value or the construction cost

e if your Home will be unoccupied for a period more
than 30 consecutive days

¢ changes in the use of your Home

¢ if the interest on the insured property is transferred
by the Insured in any other manner except by will
or by law

¢ changes in general which may increase the
possibility of loss or damage.

10. Loss prevention

You must take all reasonable steps to

(a) prevent loss or damage

(b) maintain the insured property in sound condition
and good repair.



11.

(@)

=

12.

13.

14.

AkOpwon

Mropeite va akupwaoete To AGHAAITTHPLO

0ag arooTEANOVTAG Pag YPATTTH €160TI0iNoN

HECW NAEKTPOVIKOL Taxudpopeiou kat Ba oag
ETIOTPEPOLPE TA A0PANTTPA TIOL TIANPWONKaV
yla to uttdAotrto NG Meptodouv AcpAliong PEXPL TN
ANEN, ekTOG av €xel uTIOPANBEL amaitnon katd ™
Sldpkela Tng TpEXovaag Meplddov Aopaiiong.
MttopoUpue va akupwooupe To AcPalloThplo,
QATTOOTEAAOVTAG 0ag ETITA NuePWV e1doTToiNCN
HECW NAEKTPOVIKOL Taxudpopeiou kat Ba oag
ETIOTPEPOLPE TA ACPAAICTPA YIA TO LTIOAOLITIO TNG
TepLodou, pEXPL TN ANEN NG Meplddouv Aopaiiong
€KTOG av €xel LTTOBANBEL amaitnon kata tn Siapkela
NG TPEXoLaag Meplddov Aopaiiong.

Mapaypadn

Edv €xete umtodlel atmtaitnon Kal auTr] €xel
arnoppldBei kal bev EXeTe eyeipel aywyr eViog

TPLWV PNVWV attd Thv amoppdn, artaAAaccopaoTe
OTIOIA0SATIOTE LTIOXPEWONG HAg yia artolnuiwan. e
kapd epitwon 6a evBuvopaacte yla oToladnToTe
anwAela f ¢nud petd tnv tapodo 12 pnvwv amno tnv
nUePoOUNVia Ttou GUVERNKE, EKTOG av N artaitnon eivat
QVTIKEIPIEVO EKKPEPOLONG AywynG.

Aikaio
To Aodaliotrplo autd Siemetal amod 1o Kuttplakd
Aikato.

Eppnveia

To éyypado auTtd/AekTikO, o MNivakag kat n Mpodtaon
Bewpouvtal wg pia ovPPacn Kat oTroladATIOTE AEEN
N ¢pacn otnv ottoia €xel ammodobei e181KN €vvola Ba
€xel auTn tnv 18IKN €vvola otov eudaviCetal. To
AodalioTrplo ekdidetal otnv EAAnvIkn Mwooa

pe petadpaon otnv AyyAikni Mwooaq, yia okottolg
EVNUEPWONG eKelvwv aTtd TOUG A0HAAICUEVOUG TIOU
Sev yvwpiCouv EAANVIKA. Ze TiepitTwon
ortolaodAToTe dlaPopds PeTalL EAANVIKOU Kal
AYYAIKOU KEILEVOU, VOUIKA LoXD €XEL HOVO TO EAANVIKO
Keipevo.

11.

(@)

12.

13.

14.

Cancellation

You may cancel your Policy by giving us notice in
writing via email and we will make a refund

of the premium paid for any unexpired Period of
Insurance unless a claim has been made during the
current Period of Insurance.

We may cancel your Policy by sending seven days
notice to your email address and we will make a
refund of the premium paid for any unexpired Period
of Insurance unless a claim has been made during
the current Period of Insurance.

Limitation of actions

If you have submitted a claim and this has been
rejected and you have not filed an action against
us within three months of such rejection, we are
released from any obligation for compensation. We
will not in any case be liable for any loss or damage
after 12 months from the date such loss or damage
has occurred, unless the claim is the subject of a
pending lawsuit.

Jurisdiction
The Policy is governed by Cyprus Law.

Interpretation

This document/wording, the Schedule and the
Proposal shall be read together as one contract
and any word or expression to which a specific
meaning has been attached to shall bear such
specific meaning wherever it may appear. The
Policy is issued in the Greek language with an
English translation for information purposes of those
policyholders who do not speak Greek. In the event
of any dispute between the Greek and English text,
the Greek text has legal effect and shall prevail.

MEPOZ 5 - TENIKEZ EZAIPEZEIZ SECTION 5 - GENERAL EXCEPTIONS

Aev Ba TTAnpwaooupE yia

1.

2.

Padievepyo poéAuvvon

Omoladnmote amwAela f LA TIov TIPOKAAE(TaL

Aueoa n Eupeoa r cuvdpapEeTal amo

(a) ovikég akTivoBolieg i poAuvon arod padlevépyela
art’ oToladATIOTE TIUPNVIKI KAUGLUN VAN i
art’ oToladATIOTE TILPNVIKA aTtOBANTA ATId TV
Kavon TIVPENVIKAG KALOLUNG VANG

(B) padievepyd, ToEIKA, EKPNKTIKA ] AAAQ eTTiKivOLva
UAIKA OTTOLOOONTIOTE EKPNKTIKAG TIUPNVIKAG MACAG
] TILPENVIKAG c0OTAONG

(y) ottolodnToTE OTIAO ] AVTIKEIUEVO TIOV
XpPnolJoTtolel atopikn i padlevepyd Siaotiaon
kawny ovtnén 1 AAAn Ttapopola avtidpaon n
padlevepyd dovapn r OAN.

MoAuvvon
Omoladnmote amnwAela f {NuId oe TiepLoLaia TIou
TIPOKAAE(TAL Apeoa ) Eppeca amod YOAuvon, EKTOG av
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We will not pay for

1.

2.

Radioactive contamination

Any loss or damage directly or indirectly caused by

or arising from or contributed to by

(a) ionizing radiations or contamination by
radioactivity from any nuclear fuel or from any
nuclear waste from the combustion of nuclear
fuel

(b) the radioactive, toxic, explosive or other
hazardous properties of any explosive nuclear
assembly or nuclear component thereof

(c) any weapon or device employing atomic or
nuclear fission and/or fusion or other like reaction
or radioactive force or matter.

Pollution or contamination
Any loss or damage to property directly or indirectly
caused by pollution or contamination unless caused



TIPOKUTTTEL ATTIO

(a) éva Eadviko kal arpoodoOKNTo atuxnHa TIov
oupPaivel €€' OAOKANPOL OE HIA CUYKEKPLUEVN
oTyun kata tn didpkela tng MNepiddov Aodpaiiong

(B) Siappon TeTpeAaiov art’ omoladnoTe
EVTOIXIOPEVN eykaTaoTaon B€puavong n art’
oTTo1adNTIOTE OIKIAKK) CUOKeLr oTnv Katolkia oag.

3. MoAepko0G KivOOVOUG TPOHOKPATIKEG EVEPYEIEG

Omoladnmote anwAela i {nuid, kataotpodn),

BdavaTto, avikavoTtnTa, OoTIolECdNTIOTE VOUIKEG

eubuveg, KOoToG ) £€€060 cupTieplh\apBavopevng

eTtakoAovOng {nuiag otolacdrmote duong, N oroia

TIPOKAAE(TAL AUeTA ) EPPEDQ, 1 ATIOPPEEL ATIO 1) O

oxéon pe ottoladnToTe ato Ta TIO KATW, avegapTnta

artd oroladnToTe AAAN altia f) yeyovog Tou

OLUBAAAEeL, eiTte TaUTOXPOVA €iTE PE OTIOLAdNTIOTE

AAAn oelpd, otn nuia:

(a) MoéAepo, elofoAn, Ttipagn EEvou exBpou,
exBpotpagieq ) TIOAEUIKEG ETUXEIPAOELS (EiTE
€xel KnpuxBei TtoAepog eite Oxl), EPdULAIO
TIOAEPO, POVIUN 1] TIPOCWPLVH ATtaAAOTPIWwoN
TIOUL TIPOEPXETAL aTtd KaTAoxean, diatayua,
ertitagn arno omoladnote vopa cuotabeioa
apxn, avrapoia, emavactacn, e§€yepon, TIOAITIKA
avartapayr mou Aappavel dtaotdoelg ) Prtopei
va BewpnBei wq e€€yepan, OTPATIWTIKN EVEPYELQ
] kataAnyn e€ovaiag, oTPATIWTIKO VOUO 1
KATAaoTaon TIoAlopKiag fi orroladnToTe amno 1a
yeyovota i attieg 1tou Tipoodlopifouv Tnv Kripuén
] dlatrpnon oTPATIWTIKOU VOUOU ) KAaTAoTaong
TIOAOPKIAG N

(B) Ott0108ATTIOTE TPOUOKPATIKN TIPAEN.
“Tpopokpartikr Tipaén” onuaivel TPA&n Tov
TiepthapPBavel, alla dev Tieplopiletal otn
Xprion woxvog 1 Biag kavn ameiin yia tetola
XpPrion, aro ortolodnTIoTe TIPOCWTIO 1 OpAda/
OPAdEG TIPOCWTIWY, EITE EVEPYOLVTWV HE
i6la rpwToPouAia eite ek PEPOULG 1 OE OXEON
HE OTToladATIOTE OPYAVWAT/ OPYAVWOELG
| KuBEpvnon/kuPBepvroeig n ottoia
Slevepyeital yla TIOMTIKOUG, BpnNOKEVTIKOUG,
16€0A0YIKOUG 1] €BVIKOUG OKOTIOUG 1 AdYOUG,
oupTieplth\apBavopévng tng Ipobeong
€TINPEACPOL OTToIa0dNTIOTE KLBEPVNONG KAV
TOU £kdOPLopoL TOL Koo 1) OTIOLOLSHTIOTE
HEPOLG auToL

(y) Mupnvikn aktivoBoAia kav'r) poAuvvaon atod XNUIKEG
Kaw'f BLOAOYIKEG OLTIEG, TNV £KTACN TIOU AUTEG
Sev ouptieplh\apBavovtal oto a Kat B o Tavw.
“MoAuvon” onuaivel tTn péAuvon, poravon,
SnAntnpiaon r Tnv POANYN kavny Tov TIEPLOPLOUO
NG XPNoNG aVTIKEPEVWY TTIOL odeileTal OTNV
€TTidpacn XNHIKWY Kav'r) BLOAOYIKWVY OUCLWV.

H yevikn e€aipeon autn e€aipei emtiong anwAelq,
{nuwa, ko6atog ) €€odo omolacdnmoTe duoNG oL
TIPOKAAE(TaL Apeoa ) epgpeca artd/r) TIoL ATIoPPEEL
artd/r) oe OxEan PE OTIOLOdNTIOTE PETPO TIOL
Aappdvetal r) Tipdgn Tov eKTEAEITAL PE OKOTIO

TOV €AEYX0, TIAPEUTIOOION 1] KATACTOAN 1) YE
OTIOLOSATIOTE TPOTIO TIOU EXEL OXEON HE TA Q, B kaAVn
Yy TILO TTAvw.

2 e TepITITWON KATA TNV oTtoia 0 ACHAALOTAG
loxupidetal OTL, WG CULVETIELA TWV TILO TIAVW
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3.

by

(@) a sudden and unforeseen accident which takes
place in it’s entirety at a specific time during the
Period of Insurance

(b) leakage of oil from any fixed heating installation
or from any domestic appliance in your Home.

War risks, terrorism, nuclear radiation

and/or contamination

Any loss or damage, destruction, death or disability
any legal liabilities, cost or expense including
consequential loss of whatsoever nature, directly, or
indirectly caused by, resulting from or in connection
with any of the following regardless of any other
cause or event contributing concurrently or in any
other sequence to the loss:

(@) War, invasion, acts of foreign enemies, hostilities
or warlike operations (whether war be declared
or not), civil war, permanent or temporary
dispossession resulting from confiscation,
commandeering or requisition by any lawfully
constituted authority, mutiny, civil commotion
assuming the proportions of or amounting to
a popular rising, military rising, insurrection,
rebellion, revolution, military or usurped power,
martial law or stage of siege or any of the events
or causes which determine the proclamation or
maintenance of martial law or stage of siege or

(b) Any act of terrorism.
“Act of terrorism” means an act, including but
not limited to the use of force or violence and/
or the threat thereof, of any person or group(s)
of persons, whether acting alone or on behalf
of or in connection with any organization(s)
or government(s), committed for political,
religious, ideological or ethnic purposes or
reasons including the intention to influence any
government and/or to put the public or any
section of the public, in fear

(c) Nuclear radiation and/or contamination by
chemical and/or biological substances insofar
as these are not included in a and b above.
“Contamination” means the contamination,
poisoning or prevention and/or limitation of the
use of objects due to the effects of chemical
and/or biological, substances.

This general exception also excludes loss, damage,
cost or expense of whatsoever nature directly or
indirectly caused by, resulting from or in connection
with any action taken in controlling, preventing
suppressing or in any way relating to a, b and/or ¢
above.

If the Insurer alleges that by reason of the above
exclusions any loss, damage, cost or expenses of



e€alpeoewy, orroladnToTe anwAela i {nuia n
OIKOVOMIKN eTTIRApuvan dev KAAUTITETAL ATIO TNV
TIapovca acddAion, To BApog TNG anodeléng
OTL N atwAela, {nULA r} OIKOVOUIKN eTIRApLVON
kaAuttteTal, Ba Bapuvel Tov AcdaMopEVO.

4. Qotika Kopata
AmtwAela ) {nuid Ttou TpokKaAeital amo Kupata
Ttieong aepooKAPOULG 1] AAAWV ITTTAPEVWVY
QVTIKEPEVWV TIOL TA&IOEVOLV PE NXNTIKA i
UTTEPNXNTIKNA TAXVTNTA.

5. Mn acgdalicipol kivéuvol
Omoladnmote anwAela i {nuid, n oTtoia TIPOKUTITEL
Aaueoa n} Egpeca amno pn acdpaliolo Kivouvo.

6. Katdaoxeon
AntwAela ) nULa ¢’ oTtoladATIOTE TIEPLOUTia, AOyw
NG KATAoXeoNG, €TTTAENG 1 KaTaotpodng TNG HETA
artd eVTOAR OTIOIACOATIOTE KPATIKNG, Snuoalag n
TOTTIKNAG apXNG.-

7. Yoiotrapevn {npa
Omoladnmote anwAela, {nuia rj evbovn, IOV
oupBaivel Ttpv attod TNV €vapén TnG KAALYNG.

8. KakoBouAeg evépyeleg
AntwAela, {npid f; euBuvn 1oL TIPoKaAeital arod SIKN
0QG E0KEPHPEVN, KAOKOBOUAN, TIapAvoun evEpyeLla 1
TPa&N.

9. Aikkaiodogia AikaoTnpiwv
Omoleodnmote ammolnulwoelq r €60da Tou
emdikafovtal atr’ otolodnTIoTE OIKACTHPLO EKTOG
Kompou.

10. EmakoAouvdn anwAeia
EmtakoAouBn antwAela ri/kat {nuid ottolacdnmoTte
¢puong.

whatsoever nature is not covered by this insurance,
the burden of proving that such loss, damage, cost
or expense is covered shall be upon the Insured.

4. Sonic bangs
Loss or damage caused by pressure waves from
aircraft or other aerial devices traveling at sonic or
supersonic speed.

5. Uninsurable risks
Any loss or damage directly or indirectly caused by
an uninsurable risk.

6. Confiscation
Loss of or damage to any property due to its
confiscation, requisition or destruction by order of
any government, public or local authority.

7. Existing damage
Any loss, damage or accident occurring before
cover commences.

8. Willful acts
Loss, damage or liability caused by your own
deliberate, willful, unlawful act.

9. Jurisdiction
Any damages and costs awarded against you in any
court outside Cyprus.

10. Consequential loss
Consequential loss and/or damage of any nature.

MPOZOETEZX NPA=EIZ ADDITIONAL CLAUSES

ATIO TIG TTI0 KATW MNPoabeteq Mpa&elg loxvouv povov
o6oeq avadepovtal pnta otov lMivaka.

MpocBetn MNpagn ap. 1

Enéktaon Akatoikntou

AnAwvetal kat avayvwpifetat 0Tl o€ avtaAAaypua tng
TIANPWUNG TIPOCHETWV aohaAioTPWVY, O TIEPLOPLOHOG
Twv 30 nuepwv 6tav n Katokia mapapével AKAtoikntn,
ormtoudnrote avadepetal ato AcdaAloTrplo,
TpoTtoTtoleital, OTwg avadepetal atov livaka.

MpoaBetn MNpa&n ap. 2

A0Enon Opiov EvBivng oag IdoktriTn ] Evoikou
AnAwvetal Kal avayvwpifetal 0Tl o€ avtaAlayua tng
TIANPWUNG TIPOCBETWY acdaAioTpwY, TO TTOCO TNG
OTIOla0dATIOTE TIANPWHNAG ATIAiTNONG TIOL TIPOKUTTTEL
arod €va TEPLOTATIKO ae axean pe tnv Npocbetn Kaiuyn
ap. 6 - H EuBovn oag wg 16oktATn ) Evoikou, av§avetal
artd €90.000 oe €175.000.

The following Additional Clauses are applicable only if
stated in the Schedule.

Additional Clause No. 1

Extension of Unoccupancy

It is declared and agreed that in consideration of the
payment of an additional premium, the limitation of 30
days in case your Home is left Unoccupied, wherever
mentioned in the Policy, is amended as shown in the
Schedule.

Additional Clause No. 2

Increase of your Limit of Liability as Owner or Tenant
It is declared and agreed that in consideration of the
payment of an additional premium, any claim payment
resulting from one incident, as mentioned in the
Additional Cover No. 6 - Your Liability as Owner or
Tenant, is increased from €90.000 to €175.000.



Mpdéodetn Mpagn ap. 3

Pritpa Evuto6nkov Aaveloth

H tuxov {nuid, cbudwva e Toug 6pOLG AUTOL

Tou Aodaliotnpiou, Ba eival TTANPWTEQ OTOLG
evuTtotnkoug daveloTeg ) Sikalodoxoug (assignees),

ol oTtoiol paivovtal otov lMivaka, péxpl Tou TTocol Tou
evllapEpovTog Toug. Zupdwveital ettiong oL,

oe Tiepimtwon anwAelag i {nuidg, n Etapeia 6a
TIANPWOEL OTOUG EVUTIOBNKOUG SAVEIOTEG 1} SIKALOOOXOUG
(assignees) 1006 PEXPL TOL TTOCOU TOU eVOIADEPOVTOG
TOUG Kal OTL auTth N acpdAion, oe 611 adpopd Pévo

TO eVOIAPEPOV TWV EVUTIOBNKWVY SAVEICTWV N
Sikalodoéxwv (assignees), dev Ba BewpnBei wg axkuvpn
AOYw oTtolacdnTIoTE evépyelag A TTapdAewpns Tou
Sdavelfopévou ) ISIOKTATN TNG acpallopévng Teplovaoiag,
oUTe amd oTIOATIOTE Yyivel TIou va av€Avel Tov Kivbuvo oe
ortoladnmote aopaAlopévn pe To Ttapdv AcdaAloTriplo
TIepLouaia, To ottoio dev ATAV OE yVWaon Twv EVUTIOONKWVY
SdaveloTwv ) dikalododxwv (assignees), VooupEVoU
TIAVTOTE OTL Ol EVUTIOBNKOL SAVELIOTEG 1 SIKaAloSOXOL
(assignees) Ba eidottorjcouv tnv Etaipeia, yia
ortoladnrote ahAayr otnv 8lokTnaoia r dtadpopotioinon
N avgnon Kivdovou, TIou Sev ETIITPETIETAL ATIO AUTH

TNV aodpAAion, auéows POAIG AddBouV yvwon TETolag
aAlayng, diagpopotioinong r; abénong Touv Kivdvvou

Kal oT1, av {ntnBei amoé tnv Etaipeia 6a mAnpwoouy to
avAaloyo TipoabeTo aodPAlloTpo arod To Xpodvo Evapéng
TéTolag avénong Tou Kivduvou. Mepaitépw, cupdwveital
6T, omtotednToTe n Etaipeia Ba TAnpwoel otoug
evuTtoOnkoug daveloTeg 1 Sikalodoxoug (assignees)

kal Ba loxuplotei OTL dev LdioTaTo evbuvn EvavTl

Tou Sdavellopévou 1 Tou ISIOKTATN TNG TIEPLOVTiag,
€VBuC apéowg Ba vTtokataotabei vouikd pe dAa Ta
SlKalwpaTa Twv evuTtOBNKWV davelotwy f Sikalodoxwv
(assignees), yexpt TNV €KTAON PLAG TETOLAG TIANPWHNAG,
Kal ol evuTtoBnKol SaveloTEG 1 Sikalodoyxol Ba TIpETEL

va KAVOUV KAl Va EKTEAEGOULV OAEG TIG AVAYKAIEQ
TIEPAITEPW 1N ANAEG eVEPYELEG, TIPAEELS, HeTafIBAoELG,
EKXWPNOELG, eyypada kal Tipdyuata, Tou Ba eival
avaykaia 3 Aoylkd va artartn8oulv aroé tnv Etalpeia

yla To OKOTIO TNG KAAUTEPNG EPAPHOYAG TETOLOL
SIKaWwpaTog LTIoKATACTTAoNG (subrogation), aAAd TE€Tol
uttokataotaon SikawpdaTwy (subrogation) dev Ba
epttobioel To SiKaiwpa Twv eVUTIOBNKWVY SAVEICTWV

r SikalodoXwv (assignees) yla avaktnon oAOKANPOL Tou
TtI0000 TNG SIKAG TOLG aTtaitnong.

Y16 Tov 6po OT1, YeTalL TG ETaipeiag kal tou
Savellopévou N IBIOKTATN TNG aohallouévng TIEpLlovaiag,
Tirote 1oL TepIAapBdveTtal o’ auTtd Tov 6po Ba aroTeAel
Kkatd ottolodiToTe TPOTIO 1 Ba BewpnBei 6TL amtoteAel
artaAAayn i ¢nuLd A eTINPEACHO OTIOIWVEATIOTE
SikalwpdTwy, Ta otoia n Etaipeia pmopei va €xel évavtl
Tou SavellopPéVou 1 Tou ISIOKTATN TNG AoPAAICHEVNG
TIePLOLTIag i Yeiwon oTIoLWVSATIOTE LTIOXPEWOEWYV TIOL
pTtopei va eTtiAnBoLv oto davelldpevo 1 IBIOKTATN

NG aodaliopévng Teplovaciag eite cOpdpwva pe

autd to AohalloTrplo ) atd To VOUO, Kal TETola
SlKalpaTa Kal LTIOXPEWOELG HETAED TNG ETalpeiag

Kal Tou davel{opEVoUL 1 IBIOKTATN TNG ACPAAICHEVNG
Tieplovoiag Ba Tapapeivouv oe TIARPN OXO KAl GUVETIELQ.
H Etaipeia diatnpei 1o Sikaiwpa va akupwaoel auto To
AoPaAIOTAPLIO OE OTIOLOdATIOTE XPOVO TIOL TIPOVOEITAL
aré Toug 6PoLG Tou TtapdvTog Acpallotnpiov, oe
TéTola WG TIEPITITWON, auTd To AodailoTrplo Ba
ouvexioel va gival og 1ox0 TIpog 0PeAOG HOVO TwV
evuTIoBNKwv davelotwv r Sikalodoxwv (assignees) yia 10
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Additional Clause No. 3

Mortgage Clause

Damage, if any, under this Policy shall be payable to
the mortgagees or assignees of mortgage interest, as
shown in the Schedule, to the extent of their interest.

It is further hereby agreed that, in the event of loss or
damage, the Company shall pay the mortgagees or
assignees an amount up to the extent of their interest
and that this insurance, in so far as concerns the
interest therein of the mortgagees or assignees only,
shall not be invalidated by any act or neglect of the
mortgagor or owner of the insured property, nor by any
event that increases the risk of any property insured
under the current Policy without the knowledge of the
mortgagees, or assignees, provided always that the
mortgagees or assignees shall notify the Company

of any change of ownership, or alteration or increase of
risk, not permitted by this insurance as soon as

any such change, alteration or increase shall come to
their knowledge, and that on demand shall pay to the
Company the appropriate additional premium from

the time when such increase of risk first took place.
Furthermore, it is agreed that whenever the Company
will pay the mortgagees or assignees and will allege that
no liability was borne against the mortgagor or

the owner of the property, it will be immediately legally
subrogated with all the rights of the mortgagees or
assignees to the extent of such payment and the
mortgagees or assignees will have to do and execute all
the necessary further or other actions, acts, transfers,
assignments, documents and things which will be
necessary or reasonable for the Company to demand
towards the better application of such subrogation
right, but such subrogation of rights will not prevent the
mortgagees’ or assignees’ right for the recovery of the
full amount of their own claim.

Provided that between the Company and the mortgagor
or the owner of the insured property, nothing included
in this clause will constitute in any way or will be
deemed to constitute release from, or damage to, or
affect any rights, which the Company may possess
against the mortgagor or the owner of the insured
property or reduction of any obligations which may be
imposed on the mortgagor or the owner of the insured
property whether according to this Policy or

under the law, and such rights and obligations between
the Company and the mortgagor or the owner of the
insured property will remain in full force and effect. The
Company reserves the right to cancel this Policy at any
time as provided by the terms thereof, but in such case
this Policy shall continue to be in force for the benefit
only of the mortgagees or assignees for 10 days after
notice is given to the mortgagees or assignees of such
cancellation, and shall then cease, and in the event of
such notice, the Company shall have the right on such
notice to cancel this agreement.



MEPEG YETA TNV €160TTIOINCN TWV EVUTIOBNKWV SAVEICTWY
r Sikalodoxwv (assignees) yla TETola aKUPWON, KAl TOTE
Ba mavoel va 1oxLel kal n Etalpeia €xel To Sikaiwpa, oe
TETOLA €160TI0INGN, VA AKUPWOEL AUTH TN CUPPWVIA.

Mpdéodetn Mpagn ap. 4

Home Assistance

Katd tnv didpkela tng 1oxvog tov Acpailotnpiov avtol
Ba ocag Ttapexouvpe TNV YTinpeoia Home Assistance ou
miepl\appavel Yrinpeoieg Emeiyovoag OKIakng TexvikAg
Bonbelag kat ZupPouleuTikn YTinpeoia OKIAKAG
Texvikng Bonbelag — Yminpeaia ATtootoAng Texvikwv
(Connection Service) oe oxéon pe Tnv Katoikia oag,
péow Etaipeiag Texvikng BorBelag mou e€eldikebeTal
otov Topéa autd. O1 uTinpPeoieg AuTEG Ba TTapéxovTal
olPPWVA PE TOUG OPOUG Kal TIEPLOPLOPOUG TIOU
TepLlypAdOovVTal TIIO KATW:

1. OPIZMOI

Aodalicpévog: To TipOoWTIo TIoL avaypddeTal oTo
aodpallotrplo wg o SIKaloLX0G TIAPOoXAG AoPaAAioUATOG
ME TNV Hopdr TWV KATA TO TIAPOV UTINPEEGCLWV.

Katoikia i AcpaAicpévn Katoikia: O dnAwbeig

oto AGPaAIoTAPLO XWPOG, OTIOU 0 AGDHAAICUEVOG
KATOIKEL povipa A Tieplotaciaxka kat n dievbuvon tou
oTtoiou (Xwpeou) avaypddeTal 6To AcPaAloTHPIO.

21nv 6nAwbeica oto acPalloTrplo KATolkia dev
TiepA\apBavovTal ol KolvoxenaoTol Kal oL OTIoloL
BonbnTtikoi - e€wTepikoi xwpol. E€aipeon vpiotatal otnv
TIePITITWON TI0L 0 SNAWBEIC 0TO ACPAAICTAPLO XWPOG,
adopd POVOKATOLKIA, OTIOTE Kal KAADTITOVTAL Ol OTIOLOL
BonbnTtikoi - e€wTepikoi Xwpol (TT.X. yKapdal, arobnkn
€EWTEPIKN, KNATIOQ).

O aopaliopevog €xel To SiKaiwpa va XPNOIUOTIOIRCEL TIG
UTTNPETIEG TTOL TIEPLYPADOVTAL TIAPAKATW, HEXPL TO OPLO
TIoL avadEpPeTal o KABE pia ato auTEG Kal PEXPL TIEVTE
(5) Ppopég cuvohikd ava etrola Mepiodo AadpdaAiong.

Yninpeoia Eneiyovoag Owkiakng Texvikng Bonbeiag
(Emergency Service)

Adopd Tnv dueon emépBaon kad’ dAo to 24wWpo

Kal Katd TIG 365 NUEPEG TOL XPOVOUL EISIKELPEVWY
TEXVIKWY, YE OKOTIO TNV ETIEIYOLOA ETIIOKELH CNULWOV
otnv acpaliopevn Katolkia. H cuykekpluévn uttnpeaia
KAAUTTTEL TO KOOTOG EPYATIAC, TO KOOTOG PETAKIVNONG
TOU TEXVIKOU KABWG Kal To KOOTOG TWV attapaitnTwy
VAKKwV. O Aodalilopévog Sev €xel eTtTAEovV eTtdpuvon,
HEXPL TO OpLo TNG KAALYNG, OTIWG TTEPLYPAdETAL TTIO
KATW.

Yninpeoia AtootoAng Texvikwv (Connection Service)
Adopd TNV armooTtoAr EISIKEVPEVWY TEXVIKWY, ETIEITA
ard aitnua touv AGPAAICUEVOU, YIa YN ETIEIYOVOEG
TIEPITTTWOELG, PUE OKOTIO TN oLVTAEN TIPOUTIOAOYIOHOU

yla epyaacieg Ttou eTBLYEL va TIPAYUATOTIONCEL O
Aodaliopevog otnv acpaiiopévn Katolkia. Eav n
Tipoodopd yivel amodektr arod tov AcPallopevo,

n Etaupeia Texviknig Bonbelag pe tnv ottoia
ouvepyaléuaote, avalauBAvel TO GUVTOVIONS TNG
gepyaoiag, TNV eyydnon yla tnv moldtnTa Ing yla mepiodo
€€l unvwv, KaBWG Kal Tov EAEYX0 TOL KOTTOULG TTOU,

0’ AUTEG TIG TIEPITITWOELG Papuvel Tov ACHAAICHEVO.
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Additional Clause No. 4

Home Assistance

While this Policy is in force we will provide you with
Home Assistance Service, which includes Home
Assistance Emergency Services as well as Home
Assistance Advisory Services — Dispatch of Technicians
Service (Connection Service) relating to your Home,
using the services of a Technical Assistance Company,
specialising in this field. These services will be provided
under the terms and conditions described below:

1. DEFINITIONS

Insured: The person who is entitled to the benefit,
where “benefit” is the services described in the present
Policy.

Property or Insured Property: The principal place
where resides permanently the Insured, as it is stated

in the Policy, excluding the common use places as well
as all the auxiliary-exterior places. Nevertheless, in case
the Insured Property is a detached house, then all the
auxiliary-exterior places are covered by the present
Policy (e.g. garage, storehouse, garden).

The Insured has the right to use the services described
below up to the limit stated in each one of them and up
to five (5) times in total per annual Period of Insurance.

Home Assistance Emergency Service

This refers to the direct intervention 24 hours a day,
365 days a year of specialised technicians, for the
purpose of urgent repair of damage to the insured
Home. This particular service covers the cost of work,
the transportation cost of the technician, as well as the
cost of necessary materials. The Insured does not have
to bear any additional cost, up to the limit of cover, as
described below.

Home Assistance Connection Service

This refers to the dispatch of specialised technicians
for non emergency cases, following a request by the
Insured, for the purpose of preparing an estimate of

the cost for the works the Insured wishes to be done

to the insured Home. If the offer is accepted by the
Insured, the Technical Assistance Company with which
we cooperate undertakes the co-ordination of work, the
guarantee of quality for a period of six months, as well
as the monitoring of the cost, which, in these cases, will
be borne by the Insured.



Etaipeia Texvikng Bonbeiag

H etaipeia n ottoia e€eldikeveTal otnv TIAPOXN
UTTNPECLWV TEXVIKAG PonBelag, pe Tnv ottoia
ouvepyalopaate, kal n ortoia avaiapBavel tn dlaxeipion
KAl TNV EKTEAEDN TWV dlaPOpwWV £pyactwv TIOU
TipoBAETTOoVTAL ATIO TO TIAPOV TIAPAPTNHA.

2. YIIHPEZIA ENEIFOYZAZ OIKIAKHZ
TEXNIKHZ BOHOEIAZ

MAPEXOMENH KAAYWH

To AodaMoTrplo KAAUTITEL KOTA TOV TPOTIO Kal yla
TI00A TI0L avadEPoVTal TILO KATW, TIG LTINPETIEG
eTelyovoaq TeXVIKNG BonBelag Katoikiwy, Tiou xpelaletal
n acdahopevn Katolkia oe oxeon pe KArola ano

TIG TIEPLOTACELG TTOUL TIEPLypdAdovTal TTo Katw. O
Aodallopevog €xel To SiKaiwpa va XpnoLoTIOo oL TIG
€TIL HEPOULG LTINPETIEG TTOU TtEPLYPAdOVTAL TTLO KATW
HOVO PEXPL TO Oplo TTou avadEpeTal oe KABe pia amo
QUTEG KAl JE QVWTATO OPLo PEXPL TIEVTE (5) dopE]
OULVOAIKA yla OAEG YEVIKA TIG KAAUYELG avd eTriola
Mepiodo AadaAiong.

A. YAPAYAIKEZ EFKATAZTAZEIZ

2 TepitrTwon Bpavong cwAnvwoewv, Bavwv rj AAAwvV
LVSPAVAIKWYV EYKATACTACEWYV TNG KLUPIWG aodANOPEVNG
Katoikiag, n Etaipeia Texvikiig BorBelag pe tnv ottoia
ouvepyalopaote Ba arooTEAAEL TO GUVTOPOTEPO duvaTtd
€EEIOIKEVEVO TEXVIKO TNG, TIOL Ba TIPAYUATOTIOEL TNV
avaykaia ereiyovoa emidlopbwaon Ttou artalteitat yia
TNV ATTOKATACTAON TNG CLYKEKPLUEVNG BAGRBNG pe TV
TPoUTIOBe0N OTL N KATACTACN AUTH TNG LOPAULAIKAG
€YKATAOTAONG TO ETITPETIEL

To KOOTOG PETAKIVNONG TOUL TEXVIKOUL, £pyaciag Kalt
UVAIKWV TTOU Ba XpnotuottoinBouv yia tnv emidlopbwaon Ba
Bapuvouv tnv Etaipeia péxpt 1o Oplo Twv €150 yia kabe
TIEPITITWON, Y€ QvWTATO OPLo TPELG (3) TIEPUTTWOELG ava
etnola MNepiodo Aaddaiiong.

2 e TIePITITWON TIOL TO KOOTOG TNG ETIIOKELNG UTIEPPAiveEL
TO TIpoavadepOUEVO OpLo, TOTE N dladopd Ba Bapuvel
Tov AodaMopEvo.

2 QuTrV TNV TIEPITITWON O TEXVIKOG Ba ouvTtAooel
TIPOUTIOAOYIONO TNG ETIIOKELNG KAl BA TOV AVAKOIVWVEL
otov Aodaliopévo kat dia TnAedwvou, otnv Etaipeia
Texvikng BorBelag pe tnv ormoia ocuvepyalopaate.

Eav o Aodaliopevog tov dextel Ba Tpemel va
TipocuTIoypAyEL ToV TIPOUTIOAOYIONO QUTOV Kal va
katapaiel apeowg TN dtadopd otnv Etaipeia Texvikig
BorBelag i} oTov TEXVIKO TToL Tou attéoTelhe N Etaipeia
Texvikng BoriBelag, pe tnv otmoia cuvepyalduaote.

2 e mepitrTwon 1ou 0 Aodallopevog dev cuPGWVNOEL
HE TOV CLVTETAYUEVO TIPOUTIOAOYIOUO, N ETTIOKELH Ba
Tipaypatottoleital PEXPL To AoPaAoPEVO TIOCO TWV
€150, pe tnVv TTpoiTI6Be0n OTL AUTO gival duvaTtov.

E§aipovvtal TnG tapovoag KaAkuyng:

1. n emokeun PAABWV LOPAVLAIKWVY EYKATACTACEWV
TI0L &gV AVAKOLV Kal eV eival EVOWUATWHEVEG
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Technical Assistance Company

The Company specialising in the supply of technical
assistance services, with which we cooperate,

and which undertakes the management and the
implementation of the various works provided by this
Endorsement.

2. HOME ASSISTANCE EMERGENCY
SERVICE

COVER PROVIDED

The Policy provides cover for home assistance
emergency services the insured Home requires, in the
way and for the amounts stated below, relating to any
of the circumstances described below. The Insured has
the right to use the services described below up to the
limit stated in each one of them and up to five (5) times
in total per annual Period of Insurance.

A. PLUMBING INSTALLATIONS

In case of bursting or breaking of pipes, taps or other
plumbing installations of the insured main Home,

the Technical Assistance Company with which

we cooperate will dispatch as soon as possible a
specialised technician, who will undertake the necessary
urgent repair that is required for the restoration of the
particular damage, provided that the condition of this
installation allows that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case,
with a maximum limit of three (3) cases per annual
Period of Insurance.

In case the cost of repair exceeds the limit mentioned
above, then the difference will be borne by the Insured.

In this case, the technician will prepare an estimate of
the repair cost and announce it to the Insured and, via
telephone, to the Technical Assistance Company with
which we cooperate.

If the estimate is accepted by the Insured, he/she
must sign the estimate cost and immediately pay the
difference to the Technical Assistance Company or
to the technician sent by the Technical Assistance
Company, with which we cooperate.

In case the Insured does not agree with the estimate of
the cost, the repair will be carried out up to the insured
amount of €150, provided that this is possible.

Exceptions to the present cover:

1. repair of damage of plumbing installations not
forming part of the insured main Home



otnV Kupiwg acdaiiopevn Katokia (TT.x.
OWANVWOELG ATIOXETELONG KOWVOXPNOTWY XWPWV
1 dnuoaiou diktvou, ynmedwv abAomtaldiwy,
TIOWVWV, EYKATACTACEWV KITIWV KAl EEWTEPIKWY
XWwpwv)

2. neruokeun {nuwwv Tou TtporiABav arod vypaoia,
akoOpn Kat av n vypacsia auvtr eivat armotéAeopa
BAGRNG LOPALAKWV EYKATACTTACEWY, TIOUL OV
avrkouv aTnv Kupiwg acdaiiopévn Katolkia,
OTwG avadEPOBnNKe oTNnV TIPONYOLHEVN
mapdypado

3. nemuokeun ry/kat avtikatdortaaon eldwv
LYLEIVAG KAl OTTOLAOONTIOTE NAEKTPIKAG
OUOKEUNG OLVOESEPEVNG UE TIG LOPAUVAIKEG
€YKATAOTACELG TNG acdaiiopévng Katowiag (TT.x.
Beppoaoidwvag, TTALVTIPLO)

4. nemuokeun BAapwv oto kafavaki (PAOTEP)

5. {nuIEG oE TIEPLOLOIAKA CTOLKEI TPITWV.

2nuelwvetal 0Tt 6Aa 6ca e€aipouvtal armo TNV TIO TIAVW
KAAuyn prtopouv va ttapacxebouv péow tnG YTnpeoiag
ArmtoatoAng Texvikwv (Connection Service), epooov o
Aodallopevog €xel altnOei OXETIKNAG eTtEPBaoNG Kat To
koatog Ba Bapuvel Tov AcdaAlopEvo.

B. HAEKTPOAOTIKEZ EFTKATAZTAZEIZ

2 e TepitrTwon SLaKoTIAG TNG TIAPOXNG NAEKTPIKAG
evepyelag Tou TiponABe amod BAAPRN atnv NAEKTPIKN
gykaraotaon tng achaiiopévng Katoikiag, n Etaipeia
Texvikng BonBelag pe tnv omoia cuvepyalopacte Ba
QTIOCTEIAEL TO GUVTOPOTEPO SLVATOV EEEIOIKEVPEVO
TEXVIKO TNG, O OoTtoiog Ba TpayuatoTIolel TNV anapaitnTn
€Telyovoa TIIOKELN YIA TNV ATIOKATACTAGCN TNG
TIAPOXNG NAEKTPLKAG EVEPYELQG PE TNV TIPoUTIO0EDN OTL N
KATAOTAON TWV EYKATACOTACEWYV TO ETITPETIEL.

To kK6OTOG PETAKIVNONG TOUL TEXVIKOUL, Epyaaciag Kat
UVAIKWV TToU Ba XpnotpottoinBouv yia tnv emmdlopbwaon Ba
Bapuvouv tnv Etaipeia pexpt 1o 6plo twv €150 yia kabe
TIEPITITWON, Y€ QVWTATO OPLo TPELG (3) TIEPUTTWOELG ava
etnola MNepiodo Aaddhong.

E§aipovvtal tng mapoicag KaAvyng:

1. n emokevr) QWTIOTIKWV 1) TUAHATOG AUTWV TL.X
Adpreg (pBopiopou A pn)

2. nermokeun BAapBwv oe cuokeveS YuEng/
B€ppavong NAEKTPIKEG OUOKEVEG KAl YEVIKA OE
OTIOLAdNTIOTE GUOKEUH AEITOLPYEL PE TNV TIAPOXN
NAEKTPOAOYIKIG EVEPYELQG

3. Ttwon 1dong

4. omolodnmoTe TIPORANKA, TO OTIoio PTToPEL va
odeiletal otig BAAPeg Tov dnuoaciou SIKTVOUL 1)
SlaKOTIN pELHATOG, N oTtoia dev odeiletal oe
BAABeG TNG NAEKTPOAOYIKIG eyKaTAoTaong Tng
aodaliopévng Katorkiag.

Znuewwvetal 0Tt 6Aa 6ca e€aipouvtal aro 1o (1) kat (2)
TTO TTIAVW PTTOPOULV va Ttapacxebouv arod Tnv YTinpeaia
ArmtootoAng Texvikwv (Connection Service) epdoov o
Aodallopevog £xel altnBel OXeTIKNAG eTEPPAONG Kat To
k6otog Ba Bapuvvel Tov AcdaAlopEVo.

. KAEIAAPIEZ

2 & TIEPITTTWON ATWAELAG 1 KAOTING KAEWOWWV 1)
axprioteuong NG kKAewdaplag r aduvapiag Aettouvpyiag
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(e.g. sewerage pipes of common use or public
network, sport grounds, swimming-pools,
gardening installations and exterior areas)

2. repair of damage arising from humidity, even
if the humidity is the result of damage of the
plumbing installations not forming part of the
insured Home, as described in the previous
paragraph

3. repair and/or replacement of sanitary ware
and any electric appliance connected to the
plumbing installations of the insured Home (e.g.
heater, washing-machine)

4. repair of damage of toilet cistern (floater)
5. damage to third party property.

It should be noted that all damages excluded from
the above mentioned cover may be repaired through
the Connection Service, provided that the Insured has
requested the relative repair.

B. ELECTRICAL INSTALLATIONS

In case of failure of the electrical power supply arising
from damage of the electrical installation of the insured
Home, the Technical Assistance Company with which
we cooperate will dispatch as soon as possible a
specialised technician who will carry out the necessary
urgent repair for the restoration of the power supply,
provided that the condition of the installation allows
that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case,
with a maximum limit of three (3) cases per annual
Period of Insurance.

Exceptions to the present cover:
1. repair of lighting equipment or their parts, e.g.
lamps (fluorescent or not)
2. repair of damage to any refrigeration/heating
equipment, electrical appliances and, generally
to any appliance operating with electric energy

3. voltage shortage

4. any problem, which may occur due to damage of
the public network or power failure, which is not
related to damage of the electrical installation of
the insured Home.

All damages excluded under (1) and (2) may be repaired
through the Connection Service, provided that the
Insured has requested the relative intervention for repair.

C. LOCKS

In case of loss or theft of the keys or spoilage of the
lock or its failure to operate, the Technical Assistance



g, n Etapeia Texvikng Bonbelag pe tnv omoia
ouvepyalopaate Ba amooTEAAEL TO CUVTOUOTEPO duvaTo
€EEIOIKEVPEVO TEXVIKO TNG, O OTToi0g Ba TipayuatoTtolei
TNV amapaitntn €moKeLr yla va dlachalioel tn
Sduvatdtnta el06dou arod tnv Kupla €icodo NG
aodaliopevng Katokiag kat Tn owaotr| Aettoupyia tng
KAedapLag.

To k6OTOG PETAKIVNONG TOU TEXVIKOU, Epyaadiag kat
LVAIKWV TToU Ba XpnotpottoinBouv yia tnv etidlopbwan
Ba Bapovouv Tnv Etaipeia pexpt to 6plo €150 yia kabe
TIEPITITWON, HE AVWTATO OPLO TPELG (3) TIEPITTTWOELG avd
etrola MNepiodo Aoddaiiong.

2 TepitrTwon Tou n €icod0og otnv acdaAlopevn
Katotkia eivat adbvatn yla karmolov arod Toug AGyoug
TIoL avadEpovTal oTnNV TIPWTN TIaPAypado TIo TIAVW KAl
ePOaoV Exel EYKAWPLOTEL KATIOLO ATOUO OTO ECWTEPIKO
™G aodpaliopevng Katokiag, n Etaipeia 8a avaidfel ta
€€oda erioKeLng Twv {NUIWYV TIOL TIPOKANBNKAV yla Tov
arneyKAwPLopo Tou AtOpou, PE aVWTATO OPLO TO TIOCO
Twv €520 ava mepintwon.

A. YAAOMINAKEZ - KPYZTAAAA

2 e TepitTwon Bpavong VAAOTIVAKWY O EEWTEPIKEG
TopTEG N TTapdbupa n Etapia Texvikng BonBelag pe tnv
ortoia cuvepyalopaote Ba atoGTEAAEL TO CUVTOUOTEPO
duvatodv vav eEEIOIKEVPEVO TEXVIKO, O OTToioG Ba
TIPAYUATOTIOLEL TNV QVTIKATACTACH TWV VOAOTIIVAKWY
TIoL uTtEoTNoav TN Bpavon. H avtikatdaotaon Ba adopd
KPLOTAAAO i6lag TToLOTNTAG YE QUTO, TIOU UTTEDTN
Bpavon.

To kK6OTOG PETAKIVNONG TOUL TEXVIKOUL, Epyaaciag Kat
UVAIKWV TToU Ba XpnaotpottolnBouv yia tnv emidiopbwan
Ba Bapuvouv tnv Etaipeia pexpt to 6plo €150 yia k&be
TIEPITITWON, JE AvWTATO OpLo TPELG (3) TIEPLTTWOELG ava
etnola MNepiodo Aaddhong.

EZAIPEZEIZ

Ektog amo Tig eldIkEG e€alpeaelg, TIou avadEpovTal
OTIG TTLO TIAVW ETIL HEPOULG TIAPEXOHEVEG UTINPETIEG,
e€alpouvtal amod to Ttapov AcPaAloTriplo ot akOAoLBeg
BAGBec:

1. PBAABeg o TIpokaAolvTalL EOKEPPEVA ATIO TOV
Aodaiiopevo, Tnv OIKOYEVELA TOU, TO OLKIAKO
TIPOOWTIIKO TOU I} TOUG EVOLKIAOTEG TOU

2. BAd&Beq mou odeirovtal f eival artotéAeopa
TIOAEQOUV, EPDUAIOL TIOAEPOUL, EVOTIAWY TAPAXWY,
efeyepoewy, avtapaoiag, arepylwv, SladnAwoewv Kat
AA\wvV TIPAEEWV 1) TIEPLOTATIKWYV TIOL SlATAPACCOUY
TNV ecwTePIK aodAAela Tou KPATOULG 1) TN dnudaola
TAéN

3. PBAd&Beq mou odeirovtal 1 eival artotéEAeopa
OEIoPWVY, TIANUPLPWYV ekpréewv NndaloTeiwv Kat
AA\WV TTapOPoIWV GUCIKWV GAIVOUEVWV.

2nuelwveTal 0Tt OAEG oL TILO TTAVW e&alpovpeves PAAPREG
pttopouv va ettidlopBwBouv pEow NG YTinpeoiag
ArmtooTtoAng Texvikwv (Connection Service), ebooov

0 AodaAiopevog €xel artnBei oxeTIKNG eTEPBaong pe
OLKOVOUIKN eTti3apuvon Tou AcdalopEvou.
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Company with which we cooperate will dispatch as
soon as possible a specialised technician, who will carry
out the necessary repair in order to ensure the access
of entry through the main entrance of the insured Home
and the proper operation of the lock.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case,
with a maximum limit of three (3) cases per annual
Period of Insurance.

In case the entry to the insured Home is impossible due
to the reasons referred to in the first paragraph above
and provided that someone is locked inside the insured
Home, the Company will bear the expenses of repair

of the damage that was caused for the release of the
individual, with a maximum limit of €520 per case.

D. GLASS

In case of glass breakage of the exterior doors or
windows, the Technical Assistance Company with
which we cooperate will dispatch as soon as possible,
a specialised technician, who will replace the broken
glass. The replacement will be for glass of the same
quality as the broken one.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case,
with a maximum limit of three (3) cases per annual
Period of Insurance.

EXCEPTIONS

Apart from the special exceptions, referred to the above
provided services, the following damages are excluded
from the present Policy:

1. damages deliberately caused by the Insured, his
family, his domestic staff or his tenants

2. damages arising out or as a result of war, civil
war, armed disturbances, uprising, mutiny, strikes,
demonstrations and other actions or incidents
disturbing the internal safety of the state or the
public order

3. damages arising out or as a result of earthquake,
flood, volcano eruption and other similar natural
phenomena.

It should be noted that all damages excluded from
the above mentioned cover can be repaired through
the Connection Service, provided that the Insured has
requested the relative intervention and repair.



H Etaipeia Texvikng Bonbelag, pe tnv otoia
ouvepyalouaote yla tnv Yrinpeoia Emeiyovoag Texvikng
Bon6elag (Emergency Service) eyyudtal TO GUVTOVIOUO
TWV TEXVIKWV PE OKOTIO TN CUVEX! KAl ATIPOCKOTITN
EKTEAEQN TWV TILO TIAVW £PYACLWY, TNV TIOOTNTA TWV
EKTEAODPEVWV EPYWV KAl TIAPEXEL EEAUNVN €yydnan yla
TNV KAAr EKTEAEON TWV €PYACLWV AUTWV.

AIAAIKAZIA NMAPOXHZ YMHPEZIQN

O1 utinpeoieq emeiyovoag BonBelag TTou TIapEXEL
n Etaipeia Ba ektehovvtal amo eEEIOIKELPEVOUG
emayyeAparieg, Toug otoioug Ba opilel n Etaipeia
Texvikng BorBeiag pe tnv omoia cuvepyalduacte.

H Etaipeia Texvikng Bonbeiag &e Ba tapéxel Tig 1o
TIAvw avadepOUEVEG LTINPETIES, OTAV QUTO KATAOTEL
aduvato yla Adyoug avwTepag Biag n otav Adyw
ATIPOBAETITWV KATAOTACEWYV, ETIOXIKOTNTAG I PUOIKWV
dawvopevwy dev eival aueaa S1ABETIEG OL UTINPETIES
AUTWV TWV ETTAYYEAUATIWV.

2€ QuTEG TIG TtepurTTwoelg N Etalpeia Ba vmtoxpeovTtal
va arolnuuwvel Ta €€08a, Ta otoia €xel KAtapAAeL o
AcPaAICPEVOG KAl yIa TA OTIoIA EXEL TIPONYOUUEVWG
ouudPwvAcel, €10l Wote 0 ACPaAAOPEVOG va eTTwdEANOEeL
TWV KAAUYEWV TIOL TIPOBAETIOVTAL OTO TIAPOV
TIPOCAPTNHA.

21nv mepimtwon autr n Etaipeia 6a amolnuwoel Ta
€€oda 1rou dnuovpyndnkav PEXPL Ta avWTATA TI00d,
yla Ta ottoia euBuvetal n Etaipeia yia kdbe mepimtwon
Kal Ta oTtoia avadEPovTal OTIG TILO TIAVW ETTL HEPOLG
TIAPEXOPEVEG UTINPEGIEG.

Nogital 0T, o1 YTinpeaieg Ba mipemel va tapéxovtal

arod emayyeApatieg yia toug ormoioug n Etaipeia
Texvikng BonBelag pe tnv omoia cuvepyalduacte va
€XEL TIPONYOUHEVWG SWOEL TNV EYKPLOT TNG. Z€ avTiBetn
TiepitTwon, Ta £§0da Ba emBapiVouV ATIOKAEIOTIKA TOV
Acodaliopevo.

3. YIIHPEZIA ANMOZTOAHZ TEXNIKQN
(CONNECTION SERVICE)

2 ¢ TiepitrTwon 1ou 0 Acpaliopévog eTtiBupEi va

KAVEL EPYACIEG AVAKAIVIONG, VEEG KATAOKEVEG 1
ETIIOKEVEG OTNV aodaiiopévn Katokia kavn To
Meplexdpevo, ol ottoieg dev adpopolv {NUIES aTtd
KIvdUVOULG TToU KaAuTTTovTal arod autrny tnv Mpdobetn
Mpdé&n, n Etaipeia Texvikng Bonbelag pe tnv otoia
ouvepyalopaote Ba avaldpel, £meta ano aitnua

ToU Aodaliopévou, va dwaoel pe eEEIOIKELPEVOUG
TEXVIKOUG TIG amtapaitntes TAnpodopieq kabwg Kal
TIPOodopA KOGTOUG YA TIG CUYKEKPIPEVEG epyaaieg. O
Aodaliopevog xel BePaiwg o dikaiwpa va eykpivel,

va artoppiYel  va diarpayuarteubei Tnv Tpoodopd
KATA TNV aroAuTn Kpion Tou Kal Xwpiq omtoladnmote
uTtoXpEwar] Tou. Epodcov o Aopaiiopévog amodextei
NV TIo TTAVW TIPO0HOPA KOOTOUG YIA TIG CUYKEKPIUEVEG
gpyaoieg kat avabéoel TNV TipaAyPaToToinon Twv
€£PYACLWV QUTWYV OE QUTOUG TOUG TEXVIKOUG N
ottoladnmote cuvaAlayn ) kataBoAn apolprg, Ba yivetal
aro tov AoPallopevo areuBeiag TIpog TOUG TEXVIKOUG

The Technical Assistance Company with which we
cooperate for the Emergency Home Assistance Service,
guarantees the co-ordination of technicians, aiming

at the continuous and uninterrupted execution of the
above work, and provides a six month guarantee for the
good execution of this work.

SERVICE PROVISION PROCEDURE

The emergency assistance services provided by

the Company will be carried out by specialised
professionals, who will be assigned by the Technical
Assistance Company with which we cooperate.

The Technical Assistance Company will not provide
the services mentioned above, if this is impossible on
grounds of force majeure or of unexpected conditions,
seasonality or natural phenomena that make the
services of these professionals not immediately
available.

In these cases the Company will be obliged to
compensate for the expenses, which the Insured has
paid, and for which it has previously given its approval,
so that the Insured benefits from the covers provided by
this Endorsement.

In this case the Company will compensate for the
expenses incurred up to the maximum limits for which
the Company is responsible and which are referred to in
the above provided services.

In all cases, the services should be provided by
professionals for whom the Technical Assistance
Company with which we cooperate has given its
previous approval. If this is not the case, the expenses
will be borne entirely by the Insured.

3. DISPATCH OF TECHNICIANS
(CONNECTION SERVICE)

In case the Insured wishes to make any renovation,
new constructions or repairs to the insured Home
and/or the Contents, which do not relate to any
damage arising from the perils covered by this Policy,
the Technical Assistance Company with which we
cooperate will undertake, following a request by the
Insured, to provide the necessary information as well

as a quotation for the specific work by specialised
technicians. The Insured has, the right to approve, reject
or negotiate the quotation at his absolute discretion and
without any obligation. If the Insured accepts the above
offer for the particular work and assigns the work to
these technicians, any transaction or payment, will be
made by the Insured directly to the technicians without
any financial involvement or obligation of the Technical
Assistance Company with which we cooperate.



XWPIG TNV OTToIadATIOTE OIKOVOUIKN TTapéupBaon
emiBapuvon tng Etaipeiag Texvikng Borbelag pe tnv
ortoia ouvepyalopaaote.

To KOOTOG EKTEAEONG QUTWV TWV EPYACLWV KAL
uttnpeolwy Ba eruPapuvel oe OAEG TIG TIEPLTTTWOELG TOV
Aodaliopevo.

O\ ertayyeApaTieg 6a prtopolv va eKTEAOUV £pyacieq
TWV TILO KATW EOIKOTATWV:

e Y{pPAuAIKEG EYKATAOTATELG

¢  HAeKTPOAOYIKEG EYKATAOTACELG

e KAedapieg kat Aowrtd cuotrpata achaieiag
(MNXavIKA 1 NAEKTPOVIKA)

YaAoTtivakeg - KABpETTTEG

OkodouIKEG epyaaieq

EAaioxpwpatiopoi

ZUAOUPYIKEG EPYQTIEG

Eykataotaon kepalwv TNAeOpacng
O¢ppavon - Yuen

Evowiaon TV, VIDEO r; DVD

YTinpeoia acpaieiag

ETtiokeun OIKIOKWV CLUOKELWV
216NPOoKATAOKEVEG / ANOUHIVOKATAOKEVEG
AmoAvpavoelg

Tévteg

Movwoelg

=0Awva darmeda

Amtodpaéelg

H Etaipeia Texvikng Bor6eiag pe tnv otmoia
ouvepyalopaote yia tnv YTinpeoia ATTOoTOANG
Texvikwv (Connection Service) eyyudtal To GUVTOVIOUO
TWV TEXVIKWV PE OKOTIO TN CULVEX! KAl ATipOCKOTITN
EKTEAEQN TWV TILO TIAVW £PYACLWY, TNV TIOOTNTA TWV
EKTEAOUPEVWV EPYWV Kal TIAPEXEL EEAPNVN gyydnan yla
TNV KAAr] EKTEAEON TWV £PYACLWV AUTWV.

AIAAIKAZIA EEYMHPETHZHZ

Ma 6Aeg T1G uTtnpeoieq Home Assistance, o
Aodaliopévog Ba ipeTtel va arevBuvetal otnv Etalpeia
Texvikng BoriBeiag pe tnv omoia cuvepyaldpaote, GTO
TNAEDWVO TIoL AUTH SIABETEL YIa TNG LTINPETIEG AUTEG
KaB'6A0 10 24wpPo Kat Kata TIG 365 NUEPEG ToL XPOVOoU.
OL uttnpeoieq auteg Ba Ttapexovtal ano tnv Etaipeia
Texvikng BoriBelag pe tnv omoia cuvepyaldpacte To
OLVTOMOTEPO duvatodv. X’ auThyv TNV TIEPITTTWON O
Aodaliopévog Ba TipeTel va avadepel Ta akdAovba
otolxeia:

Ovopatenwvupo

ApBud Aodaliotnpiov
Aie0Buvaon Katokiag
ApBu6 tnAedwvou

Tnv amtatrtovpevn vTnpPEeaia

Ma 1ig mepuTTwoelg emeiyovoaq olklakng BorBelag
n TnAedwvikr KAon Ba Bewpeital wg avayyeAia
NG (nNUIag pe tnv otoia o AodaAiopevog Sivel
pNnTa 1o dikaiwpa otnv Etaipeia Texvikng BonBelag
va Kataypdayet Tnv avayyeAia autr) oto cuotnua
TIAnpodopIknG TNG Etaupeiag Texvikng BonBelag
HE OKOTIO TNV apXELOBETNON TOL CUPPAVTOG KAl TWV
uTtnpecoLwy Ttou Ba TIpoodEPEL.

In any case, the cost of this work and services will be
borne by the Insured.

The professionals may undertake works of the following
specialities:

¢ Plumbing installations

e  Electrical installations

¢ Locks and others security systems (mechanical
or electronic)

Glass

Building works

Oil-paintings

Woodwork

Installation of TV antennas

Heating — refrigeration

TV - VIDEO - DVD rental

Security service

Repair of domestic appliances

Steel structures /Aluminum structures
Disinfections

Tents

Insulations

Wooden floors

Drainage cleaning

The Technical Assistance Company with which we
cooperate for the Dispatch of Technicians Service
(Connection Service), guarantees the co-ordination of
technicians, aiming at the continuous and uninterrupted
execution of the above work, the quality of the work
carried out and also provides a six-month guarantee for
the good execution of the work.

SERVICE PROCEDURE

For all Home Assistance cases, the Insured should
contact the Technical Assistance Company with which
we cooperate, using the telephone number which is
available for these services 24 hours a day, 365 days

a year, and where, the aforementioned number has
been communicated to the Insured by the Company.
These services will be provided by the Technical
Assistance Company with which we cooperate, as soon
as possible. In this case the Insured should give the
following information:

Full name

Policy number
Home address
Telephone number
Requested service

In cases of emergency home assistance, the telephone
call will be considered as notice of the damage, by
which the Insured expressly gives the right to the
Technical Assistance Company to record this notice

in its computer system, for the purpose of keeping
records of the incident and the services which will be
provided.



O1 l'evikég Aodaleleg Komtpou ATd Sev euBuvovtal
oUTe avaiapPBavouv Kavevog eidoug uTtoxpEwaon
arolnuiwong yla Tuxoév aiwon Tou achaiiopEvou
avadopIKA e TNV TIOOTNTA TWV TIAPEXOUEVWV
uttnpeotwv amod tnv Etapeia Texvikng BorBelag mou
ouvepyalopaate.

H vminpeoia Home Assistance mtapéxetat dwpedv

aro TiG MNevikeg Aadpaleleg Kottpou At kat pttopei va
TpoTttottolnBei ) arooupbei ¢’ oTIOLAdNTIOTE PEAAOVTIKN
avavewan Tou AchalloTnpiou, YETA ATIO YPATTTH
evnuEpwaon Tou AcPaAloEVou.
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The General Insurance of Cyprus Ltd does not hold
any responsibility or undertakes any indemnity

for any claim concerning quality of the services
provided by the Technical Assistance Company,
which Company cooperates with.

The Home Assistance Service, is provided by the
General Insurance of Cyprus Ltd free of charge
and may be modified or withdrawn at any future
Policy renewal, following written notice to the
Insured.



AIAAIKAZIA NMAPAIMONQN

210X0G Hag eival va oag ipoodEPOUPE TIAVTOTE
PNnAo emtimedo e€utnpéTnong. Qotdoo, PTtopei va
TIAPOULGCLACTOUV TIEPITTTWOELG OTIOL TTIBAvVO va VIWBETE
OTL 6V £XOUE ETIITUXEL AUTO TO OTOXO.

MNa va pag Bonbrioete va yivoupe akoun KaAuTtepol Ba 1o
EKTIUNOOULYE AV PAG EVNHEPWOETE YIA TNV EPTIELPIA TTOL
eixate pe TNV €€UTINPETNON TIOL 0AG TIPOCHEPALIE.

Av gxete otoladntote aropia ) TIapdrovo,
TIAPAKAAOUE VA ETIIKOWVWVACETE UE TO CLVEPYATN
1o Katdotnua/YTinpeoia péow Tou/Tng oTtoiag ExeTe
SlevBetroel TNV acdalion oag.

Av peTd amd autr] Tnv emtadr] cuvexilete va pnv eiote
IKavoTIolNUEVOL 1} VIWBETE OTL TO TIAPATIOVO GaG eV EXEL
TOXEL TOUL KATAAANAOU XELPLOPOU, TOTE 0AG TIAPAKAAOUNE
va cLUTIANPWOoeTE Kat uTtoPAAeTe 1O ‘EvtuTto YTIoBoARg
Mapartévou to ottoio propeite va Ppeite otnv
lotooeAida pag (www.gic.com.cy) i oe oTtolodnTIoTE
KATAoTNuA Pag.

MOoAIC Ttapaidpoupe To TTapdrovo cag 6a cag
arooteiloupe eVTOg 600 EPYACIHWY NUEPWY OXETIKNA
ETIIOTOAN oTnv oTtoia Ba emBeBawwvoupe Tt Arjpn Tou
kal Ba oag evnuepwvoupe OTL TIPOKELTAL va EEKIVICOUUE
apeowg tn Sadikacia diepevvnang Tou.

To tapdrtovo cag Ba diepeuvnBei attod eEeldikevpévo
TIPOOWTIKO. Zag dlaBePaiwvoupe OTL Ba XELPLOTOVUE TO
Ttapdriovd oag dikaia kal apgepoAnTTa.

Evtog 15 epydoipwy nuepwv Ba AdPete yparth
ETTIIOTOAN TTOU Ba 0Ag EVNUEPWVEL YlA Ta ATIOTEAECUATA
NG Slepelivnong Kal TIG EVEPYELEG OTIG OTIoieg Ba
TipoPoupe wq Etaipeia oxeTikdA pe TO TTAPATIOVO TO
ortoio vttoBaiate. Av Kal TipooTtaBolE OGO PUTIOPOULE
va artavtolue 6Aa ta Ttapdriova evtog 15 nuepwy,
UTTAPXOUV TIEPITTTWOELG OTIG OTToieG auTo dev kabiotatal
Suvatd Tr.X. AOyw TNG TIOAUTIAOKOTNTAG TOU Ttapartévou.
2 € TIePITITWON OTIoL XPEIACETAL TIEPLOTOTEPOG XPOVOG
arnod T 15 gpydoipeg pepeg yla diepevvnon Tou
Taparévou oag, Ba oag evNUEPWOOULE gyKalpa
ypartwg (kat 8a oag e€nyriooupe Toug AGyoug TIou
TIPOKAAEoav TNV kabuaotEpnaon).

2ag TTAnpodopolE €TTioNG OTL OE TIEPITITWON

TI0U akoAoubrioete Tnv TII0 TTAVW dladikaaia, dev
eTINEeAlETAL UE OTIOLOSATIOTE TPOTIO TO SIKAIWUA 0ag

va TIAPETE VOUIKA PETPA. ATTIAA TTIOTEVOLE OTL TO KAELSI
yla TNV IKavoTIoinan oag eival va TipoodEPouE ypriyopn
Tipéofaon oe ekeivoug Tou eival oe B€on va AVoouv
TIPOBAAUATA YPHYOPA KAl ATTOTEAECUATIKA.

NMAHPO®OPIEE MOY MAPEXONTAI ZYM®QNA ME
TON KANONIEMO AP. 20 TOYZ MEPI AZOAAIETIKON
KAI ANTAZOAAIZTIKQN EPTAZION KAI AAAON
SYNAGQON OEMATON KANONIEMOI TOY 2016 MOY
EKAOOHKAN AYNAMEI TOY MEPI AZ®AAIZTIKQN KAI
ANTAZ®AAIZTIKQN EPFAZION KAI AAMON SYNAGON
OEMATQN NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ ENIXEIPHZHZ

EMNQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZOAAEIEZ KYTIPOY ATA

16wtk ETaipeia Meplopiopévng EvBOVNg

KPATOZ MEAOZ KATAIQrHz:

KYTPIAKH AHMOKPATIA

KENTPIKA FPA®EIA: ‘EBpou 4

Eurolife Building, 2003 Ztp6foAog

Neukwaoia - Kottpog

TnA.: 2212 8700, Fax: 2212 3706

HAektp. AlevBuvon: general@gic.bankofcyprus.com
E®PAPMOZTEO AIKAIO ZYMBAZHZ: Kurtplako Aikato

COMPLAINTS PROCEDURE

Our aim is to provide a high standard of service at all
times. However, there may be instances where you feel
that we have not met this objective.

To help us become even better, we would appreciate it
if you would let us know of your experience regarding
the service we have provided.

Should you have any query or complaint, please
contact your insurance intermediary or the Branch/
Department through which you have arranged your
insurance.

If, after this contact, you are still dissatisfied or you feel
that your complaint has not been properly handled,
please fill out and submit the Complaint Form, which is
available on our website (www.gic.com.cy) or at any of
our Branches.

When your complaint is received we will send a
confirmation that we have received it, within two
working days.

Your complaint will be handled by specialized members
of our staff. We reassure you that we will handle it
fairly, without prejudice.

Within 15 working days you will receive a written reply
informing you of the results of our investigation and

the actions we will take pertaining to your complaint, if
applicable. While we make every effort to respond to all
complaints within 15 working days, there are instances
where this is not possible e.g. due to the complexity

of a complaint. In the event that we need more than

15 days to investigate a complaint, we will inform you
accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above
procedure, your rights to take legal action against us
are in no way affected. We simply believe that the key
to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH
REGULATION NO. 20 OF THE INSURANCE AND
REINSURANCE SERVICES AND OTHER RELATED ISSUES
REGULATIONS OF 2016 ISSUED UNDER THE INSURANCE
AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE: 4, Evrou Street
Eurolife Building, 2003 Strovolos
Nicosia - Cyprus
Tel.: 2212 8700, Fax: 2212 3706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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