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AlaBdoTe NPoCeKTIKA TO £yypa®o auTod, BeRaiwbeiTe OTI
avTanokpiveTal 0TI AvAYKEG oag Kal PUAAETE TO OE AOPAAEG
UEPOG.

H undéoxeon pag og €0dq sivail 611 Ba eipacTe ndvToTte dikaiol

Kal AOYIKOi onoTedNNOTE XPEIAJECTE TNV NPOCTACIA TOU
ac@aAioTnpiou oag. Eniong, ocag BeBaiwvoupe 611 Ba evepyoUue
YPNyopa yia va oag Npoc@pEPOULIE AQUTN TNV NPOCTACIA.

ZHMANTIKH ZHMEIQZH

Mapakaloupe va BeBaiwveoTe OTI pag €1I00MNOIEITE AUECA av
undpxouv onolecdNNoTe AAAAYEG OTIG NEPICTACEIG MOU PNOPEI va
ennpedoouv autn TNV ac@AAion, Onwg yia NapAadeIyua:

e AAAayn oTo 6évoud oag.
e AAAayn oTo TOMno dIapovAG oag.

e AAAQyN onoiwvoNnnoTe AAAWV NEPICTACEWYV MOU ENNPEAJOUV TOV
Kivouvo.

KevTpika ypaoeia:

‘EBpou 4, Eurolife House

20083 ZtpoBoiog, Neukwoia

T.0. 21668, 1511 Aeukwoia

TnA.: 22128700

lotooeAida: www.genikesinsurance.com.cy

MapakaAeioBe va peAetnoete To AGPANIcTNPIO 0ag
NPOCEKTIKA KAl va TO ENICTPEWPETE oTnv ETaipeia av
O€V avTanoKpiveTal oTiG avAyKeg aag.

Read this document carefully, make sure that it meets your
requirements and keep it in a safe place.

Our promise to you is that we will always be fair and reasonable
whenever you need the protection of your policy. We would also
like to assure you that we will act promptly to provide you with
that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there are any
changes in circumstances which may affect this insurance, as for
example:

¢ Change of your name.
¢ Change of your place of residence.

¢ Changes of any other circumstances which affect the risk.

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 22128700

Website: www.genikesinsurance.com.cy

Please read your Policy carefully and return it
to the Company if it does not meet your
requirements.




CYBER COVER

EIZArQrikH PHTPA

Eneidn eoeig pe npértacn, n onoia Bewpeital Tl €XEl
€VowpaTwOEi 0To €yypa®o auTd Kal oTnv onoia NepiExovTal
anavTnoelg kal dSNAWOEIG gag KaTd Tn cUvayn TNG acPAAiong
nou anoTteAouv Tn BAon auTAg Tng ouuBaong, €XeTe anoTaBei
O€ €UAG yIa TNV acPAAION AQUTA KAl EXETE CUPPWVNOEI va
KaTaBAAETE AoPANICTPO WG avTAAAayua yia TETola acpdAion,
TO ac@ANIGTAPIO AuTO BEPRalWvel OTI, GO0V aPopd NEPICTATIKA
nou cupBaivouv katd Tn diIdpKeIa TNG NEPIGSdOU ao@aAiong,
NApEXEl acPANIOTIKN KAAUWYN O€ €0AG CUPPWVA E TOUG 6pOUG,
eEaipgoelg, opiopoug kal NPoUnoBECEIG NOU NEPIEXOVTAl OTO
€yypa®o auto.

FENIKEZ AXPAANEIEZ KYTIPOY ATA

- cthLo«axS

RECITAL CLAUSE

Whereas you by a proposal, which is deemed to be
incorporated herein and which contains your statements
and declarations made at the time of effecting the insurance,
which shall be the basis of the contract, have applied to us
for this insurance and have agreed to pay the premium as
consideration for such insurance, now this policy witnesses
that, in respect of events occurring during the period of
insurance, an insurance cover is being provided to you

in accordance with the terms, exceptions, definitions and
conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD

. c\'%o«a,«‘s



OPIZMOI

AuToi o1 opIGpOoI I0XUoUV OE OAO TO aoPaNIoTAPI6 oaq. EAv pia AéEn n
@pdon €xel kaBopiopévo vonua, Ba enicnpuaiveTal e €éviovn ypaen Kai
Ba €xel Tnv idIa onpacia énou Ki av XpnolJonolgiTal.

ZUVOAIKO 6plo guOUvNng
To nocd Nou avagEPETal OTO CGTOIXEIO 5 TOu nivaka.

Mp6cOeTn Nnpdén
Mia cupgwvnuévn ypanTti Tpononoinon Twv 6pwv Tou acpalicTnpiou
WG AVAPEPETAI OTO OTOIXEIO 13 TOu nivaka.

BiBA\idpio

MepihapBavel Tnv Eicaywyikn PATpa, Toug Opiopoug, TiIG ACQANICTIKEG
ZUpPQWVieg, Tov Alakavovioud Anaimoewy, Toug Opoug, Tig E§aipéoeig
kai Tn Aiadikacia Mapandévwv.

Z0oTnua NANPO@OPIKAG

> npaivel onolodAMNOTE UNOAOYIOTA, UAICUIKO, AOYIOUIKO, cUoTnua
EMIKOIVWVIWV, NAEKTPOVIKA CUCKEUN (NEPIAAUBAVOUEVWY,

€VOEIKTIKA, EEUNVOU TNAEQWVOU, GOPNTOU UMOAOYIOTA, TAUNAETAG,
(POPNTAG CUCKEUNG), SIOKOMIOTN, UNOOOUN UNOAOYICTIKOU VEPOUG

N PMIKPOEAEYKTA, NEPIAAUBAVOUEVOU OMOIoUdNMNOTE NAPOUOIoU
cuUCTAPATOG N onoIacdANoTe dIAUOPPWONG TWV NPOAVAPEPOEVTWV Kal
nepIAauBavopévng onolacOANOTE OXETIKAG 10000U, E§600U, GUCKEUNG
anoBnkeuong 0edopEvwy, eE0NAICUOU BIKTUOU N eyKATACTAONG
dnpioupyiag avTiypdwv acpaAeiag.

KpunTtovouiopa

>nuaivel éva yneiako A EIKOVIKO VOUIoUA Nou AeiToupyei aveEdptnta
and pia KEVTPIKA TPANECa TO OMoio XPNOIUOMNOIE KQUNTOYPAPIKEG
AEITOUpPYiEG yIa aoPdAeia.

KpunToneipareia
>npaivel Tn pn €§ouciodoTnPévn XpNon TOU CUCTAKATOG

NANPOPOPIKNG oag ano TPITo MEPOG yIa EEOPUEN KPUNTOVOUICUATWV.

ZuUpBAvV KUBEPVOXWPOU

Znuaiver:

1. n pn €§ouaiodotnuévn, avévtiun, d0NIa N KakGBouAn npdoRaon,
ene&epyaoia, xpAon N AeIToupyia TOU GUCTAKATOG NANPOPOPIKNG
oag ano TpiTo MEPOG,

2. Tn Pn ggouciodoTtnpévn, avevTiun, OOAIa N KakOBOUAN gicaywyn,
Tpononoincn, diaypagn, aA\oiwon, kpuntoypdenon n eEaywyn
TWV YNPIOKWV OTOIXEIWV oag nou BpiokovTtal oTo cUeTNUa
NANPOPOPIKNG 0ag, N onoia NPokaAeital and Tnv elocaywyn
KAk6BouAou AoyIGHIKOU N un e§ouaiodoTnuevn npdéoBaocn and
TPITO HEPOG,

3. Tn dOAIa N KAKOBOUAN PEPIKNA A ONIKA un d1aBeciydTNTa N
anevepyonoinon Tng NpéoRaong kai/n Tou EAEYXoU Tou
OUCTAMATOG NANPOPOPIKNG 0ag, N Ornoia NPoKaAeiTal and
TNV €£10aywyN KaK6BouAou AoYIGHIKOU h pun §0UCIOd0TNUEVN
npoofaocn and TpiTo HEPOG, N

4. Kpuntongipareia.

AneiAn KuBepvoekBiaong

>nuaivel ¢ATnon XPNPATwV A NEPIOUCIag Nou cuvodeUeTal and

a&iérmiotn aneli\n and TpiTo Pé€PoG yia:

1. aneAeuBEpwon, anokdAuyn, d1adocon, KATAoTPOPN, Tpononoinon,
MOVIUN KPUNTOYPAPNOoN N XpNoN YNPIOK®V OTOIXEIWV Gag Nou
€ival anoBnkeupéva oTo oUoTNPA NANPOPOPIKAG 0ag N o€
OuVOEDEHPEVN OIKIOKN GUOKEUN Gag, Mou anoktnonkav pe dOAIa
N Kak6BouAn Npdofacn N XPAonN TOU CUCTAMATOG NANPOPOPIKNG
oag N cuvdedePévng OIKIOKNG CUCKEUNG 0aG,

2. g10aywyn KaK6BouAou AoyioHIKOU O0TO cUoTna NANPOQPOPIKNG
oag N oe cuvdedePévn OIKIOKN GUCKEUN 0ag,

3. aM\oiwon, ¢nuId N KATACTPOPN TOU CUCTAMATOG NANPOPOPIKNG
oag N cuvdedeUévng OIKIOKNG GUCKEUN 0ag, N

DEFINITIONS

These definitions apply throughout your policy. If a word or phrase
has a defined meaning, it will be highlighted in bold print and will have
the same meaning wherever it is used.

Aggregate limit of liability
The sum stated in item 5 of the schedule.

Additional clause
An agreed written amendment of the terms of the policy as stated in
item 13 of the schedule.

Booklet

It consists of the Recital Clause, the Definitions, the Insuring
Agreements, the Claims Settlement, the Conditions, the Exclusions
and the Complaints Procedure.

Computer system

Means any computer, hardware, software, communications

system, electronic device (including but not limited to, smart phone,
laptop, tablet, wearable device), server, cloud infrastructure or
microcontroller, including any similar system or any configuration of
the aforementioned and including any associated input, output, data
storage device, networking equipment or back up facility.

Cryptocurrency
Means a digital or virtual currency operating independently of a central
bank that uses cryptographical functions for security.

Cryptojacking
Means the unauthorised use of your computer system by a third
party for mining cryptocurrency.

Cyber event

Means:

1. the unauthorised, dishonest, fraudulent or malicious access to,
processing of, use of or operation of your computer system by a
third party;

2. the unauthorised, dishonest, fraudulent or malicious input,
modification, deletion, corruption, encryption or extraction of
your digital assets, residing on your computer system, which is
caused by the introduction of malware or unauthorised access by
a third party;

3. the fraudulent or malicious partial or total unavailability or
disablement of access to and/or control of your computer
system, which is caused by the introduction of malware, or
unauthorised access, by a third party; or

4. cryptojacking.

Cyber extortion threat

Means a demand for money or property accompanied by a credible

threat by a third party to:

1. release, divulge, disseminate, destroy, alter, permanently encrypt,
or use your digital assets stored in your computer system
or your connected home device, acquired by fraudulently or
maliciously accessing or using your computer system or your
connected home device;

2. introduce malware into your computer system or your
connected home device;

3. corrupt, damage or destroy your computer system or your
connected home device; or



4. neplopiopd N Napepnodion TnG NpdoBacng oTo cUcTNUaA
NANPOPOPIKNG 0aG, OTA YnPIakda GTOIXEia oag N o€
OUVOEDEMEVN OIKIOKN GUOKEUN GagG.

YupBdav kKuBepvoandTng

>nuaiver:

1. OONIa NAEKTPOVIKN PETAPOPA KEPOAQiwV N Neplouciag and
nPoowniKo Aoyapiacud oag anod TPiTo HEPOG,

2. KaAOnioTh evéEpPyEId oag PeTA and onolodnnote dOAIo aitnua
NAEKTPOVIKNG ENIKOIVWVIAG YIa UETAPOPA XPNUATWV N NEPIOUTIAG
ané npoownikd Aoyapiacué cag oe Aoyapiacuo TPIToOU HEPOUG,

3. O6Aig, un €EouciodoTnévn XPAacn N TNV NAEKTPOVIKNA UETAPOPA
Ke@aAaiwv nou gival anoBnKeuuéva oe NPOCWNIKO YNPIako
nopto@OAI oag rnou diatnpeital and d1adIKTuaké €unopo, n

4. OONEG un eEOUCIOOOTNUEVEG NAEKTPOVIKEG AYOPEG anod TPITO
HMEPOG NOU XPEWVOVTAI € KAPTA NANPWHNAG 0ag.

Enixeipnon otov KuBegpvoxwpo

>Nnpaivel Tn Xpron cUCTAPATOG NANPOPOPIKNAG anod, unod Tnv

KaBodnynon n uno Tov EAeyX0 eVOG KPATOUG YIa:

1. diakonn, dpvnon npécoBaong n unoBdduion TG AEITOUPYIKOTNTAG
OUCTAMATOG NANPOPOPIKNG, KaI/N

2. avTiypaen, agaipeon, Xeipaywynon, dpvnon npoécfacng h
KATaoTPOPN NANPOPOPIWY OE GUCTNHA NANPOPOPIKAG.

KuBepvoTtpouokparia

>npaivel TNV NPOPEAETNUEVN XPNOoN dPACTNPIOTATWY Nou dNPIoUPYoUV
npoBAnuaTa oto oUcTNA NANPOPOPIKNG Gag N oTa YNPIakd
oToIx€gia oag and ATopo N oudda atéuwy N TN PNTH aneiAn and
ATOMO N OPAdA ATOPWY YIa XPACNh TETOIWV dPACTNPIOTATWY, UE OKOMO
TNV NPOKANcn BAARNG, TNV NPOWONCN KOIVWVIK®YV, IOEOAOYIKWY,
OPNOKEUTIKWVY, MONITIKWV N NApOUOIWV OTOXWV N TOV EKPOPIoHO
0OnoIoudANOTE MNPOCWIOU KATA TNV NPowOnon TETOIWV oTOXwV. H
KuBepvoTpopokparia dev NePINAPPBAVEI TETOIEG OPACTNPIOTNTEG NOU
anoTeAoUV PEPOG N unooTnpidouv ornolodNnoTe NOAEUO N eMIXEipnon
OTOV KUBEPVOXWPO.

Nopo6ecia npootaciag dedouévwv

2 npaiver GAoug Toug I0XUOVTEG VOUOUG Kal kavoviououg nepi

npooTaciag dedopévwy Kal IBIWTIKOTNTAG, 0dNYIEG KAl KWOIKEG

NPAKTIKNG, NEPINAUPBAVOUEVWYV (XWPIG NEPIOPICUO):

1. Tou Kavoviouou (EE) 2016/679 yia Tnv npooTacia Twv QUOIKWOV
nPOCWNWV &vavtl TnG ene&epyaciag OeSoPEVWV NPOCWMNIKOU
XAPAKTAPA Kal yia TNV EAeUOEPN KUKAOPOPIa TwV OESOUEVWV
autwv (FKMA),

2. Tou nepi MpooTtaciag Twv Puoikwv MNpoownwv Evavt Tng
Ene&epyaciag Twv Aedopévwy MpoownikoU Xapaktnpa kai Tng
EAeUBepng Kukhogopiag Twv Aedopévwy autwv Nopou Tou 2018
(N. 125(1)/2018),

3. Tou nepi TNG MNpooTtaciag Twv Pucikwv Mpocwnwy Evavti TG
Ene&epyaciag Twv Aedopévwy Mpoownikou Xapaktnpa anod
Appodieg ApxEQ yia Toug okonoug MpdAnyng, Algpelvnong,
Avixveuong n Aiwgng Moivikawv ASIKNPAtwy N tng EKTéAeong
Movikwv Kupwoewv kal yia Tnv EAeUBgpn Aiakivnon Twv
Aedopévwv autwv Noépog Tou 2019 (N. 44(1)2019),

4. Tou nepi PuBpicewg HAekTpovik®wv ENKoIvwvidv Kal TaxudpouIKwV
Ynnpeoiwv Nopou tou 2004 (N. 112(1)/2004),

5. onoiacdnnote AAANG vouoBEeaoiag nou IoXUEl KaTd Kaipoug GTnv
Kunpiakn Anpokparia oxeTika PJe Tnv NpooTacia Twv OeQOUEVWY Kal
TNV 1I81WTIKATNTA, 0ONYIWV KAl KWOIKWV NPAKTIKAG Nou ekdidovTal
KaTd Kaipoug ano Enitpono Mpootaciag Aedopévwy MNpoocwnikou
Xapakmpa,

o€ KABE NepinTwon 6nwg TPononoiouvTal, EVAPEPWVOVTAI N

avTikaBioTavTtal katd Kaipoug.

Wneiaké nopTo@oAi

2 NPAivel NAEKTPOVIKO NOPTOPOAI MOU OXETICETAI UE AOYAPIACHO XPNGOTN
o€ B1adIKTUAKO €MNOPO Nou NPOOPIZETAl yIa TNV NpAyuaTonoinon
NANPWUNG yIa TNV ayopd ayabwv Kal UNNPECIWV JECW TOU IGTOTOMOU
TOU 31a3IKTUOKOU EUNOPOU.

4. restrict or hinder access to your computer system, your digital
assets or your connected home device.

Cyber fraud event

Means:

1. the fraudulent electronic transfer of funds or property from your
personal account by a third party;

2. you acting in good faith upon any fraudulent electronic
communication request to transfer funds or property from your
personal account, to the account of a third party;

3. the fraudulent unauthorised use of or electronic transfer of funds
stored in your personal digital wallet held by an online merchant;
or

4. the fraudulent unauthorised online purchases by a third party that
are charged to your payment card.

Cyber operation

Means the use of a computer system by, at the direction of, or under

the control of a state to:

1. disrupt, deny access to or degrade functionality of a computer
system, and/or

2. copy, remove, manipulate, deny access to or destroy information in
a computer system.

Cyberterrorism

Means the premeditated use of disruptive activities against your
computer system or your digital assets by an individual or group of
individuals, or the explicit threat by an individual or group of individuals
to use such activities, with the intention to cause harm, further social,
ideological, religious, political or similar objectives, or to intimidate any
person(s) in furtherance of such objectives. Cyberterrorism does not
include any such activities which are part of or in support of any war or
cyber operation.

Data protection legislation
Means all applicable data protection and privacy laws and regulations,
guidance and codes of practice, including (without limitation):

1. Regulation (EU) 2016/679 on the protection of natural persons
with regard to the processing of personal data and on the free
movement of such data (GDPR);

2. the Protection of Natural Persons with regard to the Processing
of Personal Data and for the Free Movement of such Data Law of
2018 (Law 125(1)/2018);

3. the Protection of Natural Persons with regard to the Processing
of Personal Data by Competent Authorities for the Purposes of
the Prevention, Investigation, Detection or Prosecution of Criminal
Offences or the Execution of Criminal Penalties, and on the Free
Movement of such Data Law of 2019 (Law 44(1)/2019);

4. the Regulation of Electronic Communications and Postal Services
Law (Law 112(1)/2004);

5. any other legislation in force in the Republic of Cyprus from time
to time in respect of data protection and privacy, guidance and
codes of practice issued from time to time by a Data Protection
Regulator;

in each case as amended, updated or replaced from time to time.

Digital wallet

Means an e-wallet associated with a user account with an online
merchant intended for effecting payment for the purchase of goods
and services through the online merchant’s website.



HAekTpOVIKA EMIKOIVWVia

2 npaiver kABe NANpo@opPia NoU ANOCTEANETAI JETAEU CUYKEKPIUEVWV
MEPWV PECW TNAEPWVIKNG YPAUUNAG N 31adIKTUOKNG oUvdEoNG,
ouunePIAaUBAvoPEVWV:

NAEKTPOVIKWV UNVUUATWV,

TNAEQWVNUATWY,

UNVUPATWV Qag,

unvupdTwy Bivreo,

OIadIKTUAKWY UNVUUATWY,

UNVUPATWYV KEIPEVOU nou AauBdvovtal JEow KIvnToU TNAEPWVOU, N
UNVUPATWY NOU anocTEAOVTAl HECW NAATPOPUAG HECWV
KOIVWVIKNG OIKTUWONG.

Nogakrod=

AnaMayn

To nood 10 onoio dev KAAUNTETAI KAI/M A@AIPETAl and TO NANPWTEO
noc6 anolnuiwong yia kAOE anaitnon wg avapEPETAl OTO OTOIXEIO 7
TOU nivaka.

‘E€0da ekBiaong

>nuaiver:

1. nAnpwpn gkBiaong, n

2. TIG apoIBEg, Ta KOOTN Kal Ta €§00a eEWTEPIKOU EUMEIPOYVWPOVA
nou diopideTal and €UAg yia va cUPPBOUAEUEI, va SIEPEUVA Kal va
avTanokpiveTal otnv aneiln KUBEpvoeKBiaong N yia va PeTpIAoEl
TO N0cd onolacdNNoTe NANPWHAG EKBiaong.

MAnpwpn ekBiaong

>npaivel onoiadnnoTe XpNUaTa N NEPIOUCIAKA OTOIXEIA NOU
KkataBdAhovTtal and €0dg n and eE0UCIOOOTNHEVO EEWTEPIKO
EUNEIPOYVWMOVA, OE TPITO HEPOG, TO OMOIo EUAOYQA MICTEUETE OTI €ival
unevuBbuvo yia anein KUBEPvoeKBiaong, Ue okonod Tnv enilucn h Tov
TEPUATIOUO TNG AnEINAG KUBEPVOEKBiaong.

XPNUATOOIKOVOMIKN anwAEgIa

>nuaiver:

1. av@Anyn xpnudTtwv andé nPocwniké Aoyapiacué cag n ano
WPnPIako nopTo@oAl oag,

2. OroIeECONMNOTE OXETIKEG XPEWOEIG, NPOCTIUA N TOKOUG NOU
eniBapuveaTE Kal Nou €xouv eNIBANBEi o €adg and 1o
XPNUATOMICTWTIKO idPUPA oTO onoio SIATNPEITE TOV NPOCWIIKG
Aoyapiaoud oag n Tov dIadIKTUaKS €unopo,

3. €UAoyeg Kal avaykaieg dandveg yia Tnv avTikatdoTacn n Tnv
avacUuoTacn TwV NPOCWIIKWY 0ag EYYPAPWV NMou NEPIEXOUV
npoownikd dedopéva n TITAoug IBI0KTNCIAg,

4. XPEWOEIC KAPTAG NANPWHNAG MOU €XETE UMNOOTEI,
cuunepIAauBavouévwy onolwvONnoTE KUPWOEWY N TOKWV NMou
€xouv eniBANBei and To XxpnuaTonioTwTikG IdpuUpa OTO Ornoio
SIaTNPEITE TOV NPOCWMNIKO Aoydpiacud odg, n

5. elUAoya kal anapaitnTa VouIkA KOoTn kal €§00a e Ta onoia
enIBapUVeCTE, PE TNV NPONYOUPEVN yPaNTA cuykaTtdBeon pyag,
yla Tnv enidiwgn N TNV ungEEAGCNION ONOIAGONMOTE VOUIKAG
EVEPYEIOG, MOU NPOKUNTEI aneubeiag and KaAUPPEVO cupBav
KUuBgpvoanarng.

Oikia

> npaiver Tnv KUPIQ, 1I81WTIKA KATOIKIO o0ag nou XpNnolJonolEiTal
AnoKAEIOTIKA YIa OIKIOKOUG okornoug, n dielBuvon Tng onoiag
QAVAQEPETAI OTO OTOIXEIO 3 TOU Mivaka.

ZuuBav KAonng TautéTnTag

>npaivel TNV NAEKTPOVIKN KAOMA, Tpononoinon, aAhayn n aAhoiwon
TWV NPOCWNIKWV dEdoUEVWV oag anod TPITo HEPOG yia Tn didnpagn
andTng XPNGIPONOIWVTAG TNV TAUTOTNTA 0AG YIA OIKOVOUIKO,
EYKANUATIKO 1 AAAO OQENOG.

‘E§oda kAonng TautéTnTag

>nuaiver:

1. EUMoya kai anapaitnta €€0da kal Vopika KOGTN nou eniBapuvecTe
META and KAonh TAUTATNTAG, IE NPONYOULEVN YPANTN

Electronic communication
Means any information sent between particular parties over a phone
line or internet connection, including:

emails;

telephone calls;

facsimile messages;

video messages;

internet messages;

text messages received by mobile phone; or
messages sent over a social media platform.

Nookrowd=

Excess

The amount which is not covered and/or is deducted from the
compensation payable amount for each claim as stated in item 7 of the
schedule.

Extortion costs

Means:

1. extortion payment; or

2. the fees, costs and expenses of an external expert appointed by
us to advise upon, investigate and respond to the cyber extortion
threat or to mitigate the amount of any extortion payment.

Extortion payment

Means any monies or property paid by you or by an authorised
external expert, to a third party, who you reasonably believe to be
responsible for a cyber extortion threat, with the purpose of resolving
or terminating the cyber extortion threat.

Financial loss

Means:

1. withdrawal of funds from your personal account or from your
digital wallet;

2. any associated fees, penalties or interest incurred by you which
have been levied by the financial institution with whom you hold
your personal account or the online merchant;

3. reasonable and necessary costs of replacing or reconstituting your
personal documents containing personal data or title deeds;

4. payment card charges that you have incurred, including any
penalties or interest which have been levied by the financial
institution with whom you hold your personal account; or

5. reasonable and necessary legal costs and expenses you incur,
with our prior written consent, in pursuing or defending any legal
action, arising directly from a covered cyber fraud event.

Home

Means your primary, private residential property used solely for
domestic purposes, the address for which is stated in Item 3 of the
schedule.

Identity theft event

Means the online theft, modification, alteration or corruption of your
personal data by a third party to commit fraud using your identify for
financial, criminal or for other gain.

Identity theft expenses

Means:

1. Reasonable and necessary expenses and legal costs incurred by
you after an identity theft has occurred, with our prior written



ouykaTtdBeon pag:

(a) yia va dIopBwaoeTe N va eNavapEPETE dNUOCIA APXEia,

(B) yia v au@ioBATNON TG akpiBeiag n Tng NANPOTNTAG EKBEONG
KATavaAwTIKAG NioTng,

(y) yia v andéppiyn n andoupon acTIKAG N NOIVIKNG dladikaciag
oTn Bdon Tou OTI N KAT’ I0XUPICPO €uBUVN avnkel oTov dpdaoTn
TOU OUMBAVTOG KAOMAG TAUTOTNTAG KAl OXI OE €0AG, N

(8) yia TNV dpon NOIVIKWV N ACTIKWV ano@ACEWY NOU €XOUV
ano@AocIoTEl ECQPAAUEVA EvVAVTIOV 0AG.

2. Kootn nou enifapuveoTe peT@ and KAonn TautoTNTAG!

(a) unoocTAPIEN EYYPAPNG KAl KATAXWPENONG O€ £va YPAPEIO
NnapakoAoUOnonG NICTWOEWY YIa €va €T0G, NAPEXOVTAG
NAEKTPOVIKNA €1d0noinon d1adIKTUAKNG EYKANPATIKAG N OOAIAG
dpacTnPIGTNTAG XPNOIUOMNOINVTAG NPOoownIKa dedouéva oag,

(B) xpewoelg avTiypa®ng Kal cucTnuévn aAnAoypagia yia Tnv
anocToAN TNG anAITOUEVNG TEKPNPIWONG GE UNNPEGIEG
€MIBOANG TOU VOPOU, MICTWTIKA YPAPEIQ, XPNUATOMIOTWTIKA
10pUpaTa, MOTWTEG N UNNPEGIEG EioNPagng oPeINwY, N

(y) npopnBeieg enavepappoyng daveiou, Ev N nponyoupevn
aiTnon oag €ixe anoppIPOEi anokAEIOTIKA kal YOVO €NEIdN O
daveloTng ixe AAREI ECPANUEVEG MICTWTIKEG MANPOPOPIEG
OXETIKA JE E0AG PETA TO CUMPAV KAOMAG TAUTOTNTAG.

‘Opi0 guBUVNG TNG ACPAAICTIKNG CUMPWVIAG
2 npaivel To N0co NoU avagEPETal OTO CTOIXEIO 6 TOU nivaka yia yia
SedopEvn AoPANICTIKA CUPPWVIQ.

AnwAegia

>nuaiver:

1. XPNUATOOIKOVOMIKA anWAEId,
2. €&oda kKAonng TautoTnTag,
3. €§oda anokatacTaong, Kai

4. €&oda gkBiaong.

H anwAeia dev nepiAauBAvel onoioucdNNoTe POPOUG, ANWAEIQ
POPOAOYIKWV WPEANUATWV N NPAOCTIUA KAl KUPWOEIG Nou enBAAlovTal
ano 10 VOUO.

TupBdav anwAegiag

>nuaiver:

ouupav kuBegpvoandrng,
ouuBav andrng Aiaveunopiou,
oupBdv kKAonng TauToTNTAG,
ouupav KuBegpvoxwpou, Kai
aneiAn KuBepvoekBiaong.

o=

Kak6Boulo Aoyiouiko

>npaivel onolodNnoTe KAKOBOUAO AOYIOHIKG N KWOIKA NMOU EXEI
oxedlaoTel yia va dielodUacEl, va diIaTapd&el, va KaTaoTpEWYE! N va
BAdyel TO oUoTNPA NANPOPOPIKAG 0AG, CUUNEPIAAUBAVOUEVWY,
€VOEIKTIKA, 10V, CKOUANKIWVY, SOUPEIWV iMNwV, AUTPICUIKOU, AOYICUIKOU
avenBuuntwv dIapnUicEwY, AOYIOUIKOU KOTAOKONEIAG KAl CEVAPIwY
KUuBgpvoneipareiag.

A103IKTUOKOG €uNopoG

>npaiver enixeipnon AIAveUNOPIou TPITOU HEPOUG EYYEYPAUMEVN
ME EYKUPN €NIXEIPNPATIKN Ad€ia, AV anaiTeital, cUPEWVA UE TN
dlkalodoaia TNG XWPAg GTNV onoia BpiokeTal Kal n onoia dEXeTal
MANPWEG yIa ayadd péow piag acpailoug NUANG NANPWHWY OTO
S1adikTuO.

Kapta nAnpwpng
2 npaiver onoiadnmnoTe NICTWTIKA, XPEWOTIKA, NPONANPWHEVN N KAPTA
KATAOTAPATOG NOU €ival KATAXWPENPEVN OE £0GG,.

Mepiodog acediiong
>npaivel Tn XpoVvIKn NePiodo yia Tnv onoia 1Io0xUel N ao@dAion pe Bdon
auTé To aoPaAAIoTAPIO, ONWG AVAPEPETAI OTO GTOIXEIO 4 TOU MivaKa,

consent:

a) to correct or reinstate public records;

b) for challenging the accuracy or completeness of a consumer
credit report;

c) for the dismissal or withdrawal of civil or criminal proceedings
on the basis that the alleged liability rests with the perpetrator
of the identity theft event and not you; or

d) for the removal of criminal or civil judgments wrongly entered
against you.

2. Costs incurred by you after an identity theft has occurred of:
a) enrolment and registration support for single bureau credit
monitoring for one year providing electronic notification of
online criminal or fraudulent activity using your personal data;

b) copying charges and registered mail postage for sending
required documentation to law enforcement agencies, credit
bureaux, financial institutions, creditors or debt collection
agencies; or

c) loan reapplication fees, if your earlier application had been
refused solely because the lender had received incorrect credit
information about you following the identity theft event.

Insuring agreement limit of liability
Means the sum stated in item 6 of the schedule for a given insuring
agreement.

Loss

Means:

1. financial loss;

2. identity theft expenses;
3. restoration costs; and
4. extortion costs.

Loss does not include any taxes, the loss of tax benefits, or fines and
penalties imposed by law.

Loss event

Means:

cyber fraud event;
retail fraud event;
identity theft event;
cyber event; and
cyber extortion threat.

o=

Malware

Means any malicious software or code designed to infiltrate, disrupt,
corrupt or damage your computer system, including but not limited
to viruses, worms, trojan horses, ransomware, adware, spyware and
cryptojacking scripts.

Online merchant

Means a third party retail business registered with a valid business
license, if any, is required according to the jurisdiction of the country
within which it is situated and which accepts payment for goods
through a secured online payment gateway.

Payment card
Means any credit, debit, charge or store card that is registered to you.

Period of Insurance
Means the time period for which the insurance under this policy
applies, as stated in item 4 of the schedule, as well as any subsequent



KaBwg Kal onoiadnMnoTe PJETAYEVESTEPN NEPIOSOG yia Tnv onoia Ba
oUUPWVNBEi avavéwon Tou ac@aAioTnpiou kal 6a NAnpwOei To
ao®ANIoTPO.

Mpoowmnikd dedopéva

> npaivel kKA NANPOPOPIa NOU CGXETICETAI UE TAUTOMOINKEVO N
avayvwpiolho uoiké Npdowno nou gival nPOcwno NoU PNopei va
avayvwpIoTei, Aueca N €upeoa, 1I9IwG JE avapopd GE avayvwpIoTIKO
onwg évoua, apiBuod TautoTnTag, dedopéva Tonobeoiag, S1adIKTUAKS
avayvwplioTiké N évav N NEPICOOTEPOUG NAPAYOVTEG NOU aPopouUV
TN QUOIKN, PUCIOAOYIKNA, YEVETIKN, YUXIKNA, OIKOVOMIKA, MOAITICTIKNA N
KOIVWVIKN TAUTOTNTA TOU QUCIKOU MNPOCWou 6nwg kabopiletal otn
vopoOecia npooTaciag OedoUEVWV.

Ac@alicTnpio

To BiBAIGpIO, 0 Nivakag, N NPATacn Kai onolecdNnoTe I0XUOUCEG
npooOeTeg NPA&eIg nou avagEpovtal oTo OToIXEio 12 Tou nivaka,
Ta onoia npénel va diaBdadovtal padi kar anoteAoulv Tn cUuBacn
ac@daAliong.

MpoéTtaon

To €yypa@o nNou cUPNANPWONKE GUPPWVA WE TIG anavTACEIG Kal
ONAWGCEIG oag katd Th cUvayn TNG acPANIoNG Kai anoTeAei Tn Baon Tou
ac@alioTnpiou.

‘E§oda anokardoctaong

>npaivel eUAoya Kal avaykaia kdéoTn Kai €£0da nou eniBapuveaTe, PE

TNV NponyoUuEVN ypanTh cUyKaTdBeon pag:

1. yia mn digpevivnon, enavapuBuion kai enidiI6POwon onoiwvOnnoTe
{nuIWV 6TO cUCTNPA NANPOPOPIKAG 0AG,

2. yla TNV avdKTnon N avTiIKaTdoTach Yn@IaKwWV CTOIXEIWV oag,

3. yia Tov evioniopud Kal apaipecn KAKGBOUAOU AOYIOUIKOU
andé 1o cUoTNPa NANPOPOPIKAG oag UETA and €va cupBav
KUBEPVOXWPOU, N

4. yia Tnv enava@opd ouvdeSEPEVNG OIKIOKNG CUCKEUNG 0ag oTnv
KatdoTacn Tng Npiv and 1o CUMPBAV KUBEPVOXWPOU, AV UNOCTEI
nuiId, TpononoinBei h KATAoTPAPEI.

ZupBdav andtng Alavepnopiou

2 Npaiver 6Tl NAPAKIVEIOTE AVEVTIUA OE NAEKTPOVIKN PETAPOPA
XPNUATWV and NPoowniké Aoydpiacuo odg yia va ayopdcoeTte ayabd
N unNnpecieg and d1adIKTUAKO EUNOPO, e ANOTEAECUA Ta ayaBd n ol
UNNPECIEG NOU NANPWVETE va pnv napadidovTal i va pynv napexovTal
and Tov d1adIKTUaKS €Unopo o€ £0dq viog 14 nuepwv and Tn
OUUPWVNUEVN NPEPOUNVIA AQIENG.

Mivakag

‘Eyypa@o oto onoio avagépovTal, JETaEU AA\wV, Ta CTOIXEia oag, n
nepiodog acPANong, oI ACPANICTIKEG CUNPWVIEG KAl ONOIECONMOTE
npoo0eTeg NPA&EIG I0XUOUV.

Kparog
>npaivel kupiapxo KPATog.

TpiTo HEPOG
2 Npaiver onolodNnoTe PuUOIKO NPACWIO N OVTOTNTA EKTOG and £04G.

MoéAepog

>npaivel €vonAn cUykpouon nou NepIAapBAvel cwuaTikn Bia:

1. ano éva kpdarog evavtiov AA\OU KpAToug, n

2. WG MEPOG EPPUAIOU NOAEUOU, avTapaiag, enavdcTaong, eE€yepong,
OTPATIWTIKAG OpdAong N oPeTEPICHOU TNG €ouaiag,

€iTE KNPUOOETAI NOAEMOG EITE OXI.

Eueig/ Epdag/ Mag
[evikég AopdAeleg Kunpou A1d

Eoeig/ Ecag/ Zag
To ATopo WG AVAPEPETAI OTO GTOIXEIO 2 TOU MiVAKA WG O KATOXOG TOU

period for which a renewal of the policy will be agreed, and the
premium will be paid.

Personal data

Means any information relating to an identified or identifiable natural
person being a person who can be identified, directly or indirectly, in
particular by reference to an identifier such as a name, an identification
number, location data, an online identifier or to one or more factors
specific to the physical, physiological, genetic, mental, economic,
cultural or social identity of that natural person as defined under data
protection legislation.

Policy

The booklet, the schedule, the proposal, and any applicable
additional clauses as stated in item 12 of the schedule, which must
be read together and form the contract of insurance.

Proposal

The document completed in accordance with your declarations and
statements at the time of effecting the insurance, which shall be the
basis of the policy.

Restoration costs

Means reasonable and necessary costs and expenses you incur, with

our prior written consent, to:

1. investigate, reconfigure and repair any damage to your computer
system;

2. retrieve or replace your digital assets;

3. locate and remove malware from your computer system
following a cyber event; or

4. restore your connected home device back to its condition prior
to the cyber event if damaged, altered or corrupted.

Retail fraud event

Means you being dishonestly induced into an electronic transfer of
funds from your personal account to purchase goods or services
from an online merchant resulting in the goods or services paid for by
you not being delivered or provided by the online merchant to you
within 14 days of agreed arrival date.

Schedule

The document which amongst others includes your details, the period
of insurance, the insuring agreements and any additional clauses
which apply.

State
Means sovereign state.

Third party
Means any natural person or entity other than you.

War

Means armed conflict involving physical force:

1. by a state against another state, or

2. as part of a civil war, rebellion, revolution, insurrection, military
action or usurpation of power,

whether war be declared or not.

We/ Us/ Our
General Insurance of Cyprus Ltd.

You/ Your
The individual as stated in item 2 of the schedule as the policyholder,



ac@alioTnpiou, TO ONoio NPENE! va €ival TOUAAXIOTOV OEKAOKTW (18)
ETWV KATA TNV hugpounvia évap&ng autou Tou ac@aAioTnpiou Kail va
nepIAauBdvel Tov/Tnv ouZuyo Tou.

Wneilaka otoixeia oag

>npaiver AoyIopikO, NPOoyPAUKATA, NPOCWIKA 0AG NAEKTPOVIKG
Oedopéva, YNPIAKEG PWTOYPAPIES, YNPIAKN POUGCIKN N yn@iako Bivieo
rnou €ival anoBnkeupéva oTo cUoTNPA NANPOPOPIKAG 0AG.

Z0oTnua NANPO@OPIKNG 0ag

>npaivel onolovONnoTe UNOAOYIOTA, UNICUIKO, AOYIOUIKO, OpOuUoAoYNTA,
oUoTNUA ENIKOIVWVIWV, NAEKTPOVIKA GUCKEUN, CUCKEUN anoBnKeuong
OeDOPEVWV KAl ONEG TIG OXETIKEG CUCKEUEG €10000U Kal 600U nou
AvNKOUV G €0AG KAl XPNOIPonoloUvTal anokAEIoTIKA and €0Ag yia
NMPEOCWIKOUG okonoug Kal Nou Bpickovtal oTnv olkia oag.

ZuvOedEPEVN OIKIOKA CUCKEUN oag

>npaivel onoliadnnoTe NAEKTPOVIKA CUCKEUN NOU UMOPE( va OTEAVEI

Kal va AapBdvel dedopéva Kal gival cuvdedepEVN OTO dIAdIKTUO,
oupnepIAapBavopévwy, EVOEIKTIKG, GOopnToU UNOAOYIOTN, KIVNTOU
TNAEPWVOU, TAUNAETAG, EEunvng TNAeGpaong, EEunvou Yuyeiou,
€Eunvou nxeiou, €Eunvou poAoyioU N AANG POPNTAG CUCKEUNG

MOU AVAKEI OE €0AG KAl XPNOIPOMNOIEITAlI ANOKAEIOTIKA and €0dg yia
NPEOCWNIKOUG okonoug Kal Nou BPicKETal oTnv OIKia oag n nou GpopdTe
€0EIG.

Mpoocwnik6g Aoyapiacuog oag
2 npaivel A\oyapiacud oag o€ XpNUATOMICTWTIKO idpuua nou
XPNOIYOMOIEITAl yIa NPOCWNIKOUG OKOMOUG.

who must be at least eighteen (18) years of age on the inception date
of this policy and shall include his/her spouse.

Your digital assets

Means software, programmes, your personal electronic data, digital
photos, digital music or digital video stored on your computer
system.

Your computer system

Means any computer, hardware, software, router, communications
system, electronic device, data storage device and all associated input
and output devices which is owned by you and used solely by you for
personal purposes, and which is located at your home.

Your connected home device

Means any electronic device that can send and receive data and is
connected to the internet, including but not limited to your laptop,
mobile telephone, tablet, smart television, smart refrigerator, smart
speaker, smart watch or other wearable device which is owned by you
and used solely by you for personal purposes, and which is located at
your home or worn by you.

Your personal account
Means your account with a financial institution used for personal
purposes.



AIOAAILTIKEL
LYMOQNIEX

O nivakdg oag deixvel NOIEG AOPANICTIKEG CUPPWVIEG IOXUOUV.

1. KuBepvoandrn
Epeig 6a oag KaAUWOUPE TN XPNUATOOIKOVOUIKA anwAEgia nou
npokunTel dueca and ocupBdav KuBepvoandTng Nou avakaAUNTETE
€0EiG yIa NPpWTN Popd KaTd Tn dIAPKEIA TNG NEPIGSOU acPAAiong.

2. Andrtn Alaveunopiou
Epeig 6a oag KOAUWOUPE TN XPNUATOOIKOVOUIKN anwAE&la
nou npokunTel dueca and cupBdv andTng AlavePnopiou
Nnou avaKaAUNTETE €0€IG yIa NPWTN Gopd Katd Tn dIAPKEIQ TNG
nepi6dou acpdaiiong.

3. KAonn Tautétntag
Epeig 6a oag kaAUyoupe 1a €§0da KAonng TauTéTNTAG NOU
npokUnTouv dpeca ané cuuBav KAONAG TauTéTNTAG, TO OMNOI0
avaKaAUNTETE €0€IG yIa NPWTN Gopd Katd Tn SIAPKEIQ TNG
nepi6dou acpdaiiong.

4. ‘E&oda anokardoraocng
Epeig 6a oag kaAUyoupe Ta €§0da anokatdoTaong rnou
nEoKUNTOUV APECa and cuPBAv KUBEPVOXWPOU MOU aVAKAAUNTETE
€0EIG yIa NPpWTN Popd KaTd Tn dIAPKEIA TNG NEPIGSOU acPAAiong.

5. ‘E&oda ekBiaong
Epeig 6a oag kaAuyoupe, oto Babud nou eivar acpaliolpa,
Ta €£080a eKBiaong nou NpokUNTouv dueca and angiAia
KuBepvoekBiaong, n onoia dIaTUNWVETAI yIa NPWTN Gopd evavTiov
oag unod TNV NPOoWNIKN oag 1I916TNTA, KATd Tn JIGPKEIA TNG
nepi6dou acpdaiiong.

AIAKANONIXIMOLX
ANAITHZEQN

Edv gogig dev CUPPOPPWVECTE PE TOUG AKOAOUBOUG 6poug
anaItoewy, EUEIG UNopoUpE va apvnOoUUE TNV NANPWPN YIag
anaitnong ev OAw N eV PEPEI.

Eoeig npénel va cuppoppwOeiTe e Toug akdAouBboug 6poug eav
AvaKaAUWETE cUMBAvV anwAelag N Qv NICTEUETE OTI EXETE anaitnon
duvdpel Tou ac@alicTnpiou.

a) Avagopd anaitnong:

1. Edv eceig avakaAUyeTe €va oupPav anwAeglag N nicteUeTe OTI
€XETE anaitnon duvdApEel autou TOU ac@aAioTnPiou, NPENE! va
EMIKOIVWVNOETE apéowg Pe Tn Mpappn BonBeiag KuBepvoxwpou
oT0 oToIXEio 9 Tou Nivaka. [Npénel va gag €190M0INCETE AUECWG,
(OTE VA PNOPECOUE vVa JIEPEUVACOUE TNV AMNAITNoN yia Peiwon
ornolacdnNnoTe anaitnong N anwAE&Iag.

2. Ag@ou enikoivwvnoeTe pe Tn I'pauun BonBelag KuBepvoxwpou,
€0€iG NPENEI Eniong va pag €100M0INCETE EYYPAPWS oTn dlEUBUvVoN
rnou kaBopiletal oto oToixeio 10 Tou Nivaka Kai va NnapdoxeTe
AENTOPEPEIEG KAl CUVONKEG TOU GUMPBAVTOG anwAEIag, TO
apyoTePOo 15 nUEPEG PETA TNV NPWTN AvAKAAUWN TOU CUMBAVTOG
anwAeglag and £0dq.

INSURING
AGREEMENTS

Your schedule will show which insuring agreements apply.

1. Cyber Fraud
We shall indemnify you for financial loss arising directly from a
cyber fraud event which you first discovered during the period of
insurance.

2. Retail Fraud
We shall indemnify you for financial loss arising directly from a
retail fraud event which you first discovered during the period of
insurance.

3. Identity Theft
We shall indemnify you for identity theft expenses arising directly
from an identity theft event, which you first discovered during the
period of insurance.

4. Restoration Costs
We shall indemnify you for restoration costs arising directly from
a cyber event which you first discovered during the period of
insurance.

5. Extortion Costs
We shall indemnify you, to the extent insurable, for extortion
costs arising directly from a cyber extortion threat that is first
made against you in your personal capacity, during the period of
insurance.

SETTLEMENT
OF CLAIMS

If you do not comply with the following claims conditions, we may
refuse to pay a claim in whole or in part.

You must comply with the following conditions if you discover a loss
event, or you believe you have a claim under the policy.

a) Reporting a Claim:

1. If you discover a loss event or you believe you have a claim under
this policy, you must immediately contact our Cyber Helpline in
Iltem 9 of the schedule. You must immediately notify us so that we
can investigate the claim to reduce any claim or loss.

2. After contacting our Cyber Helpline, you must also notify us in
writing at the address specified in Item 10 of the schedule and
provide details and circumstances of the loss event, no later than
15 days after the loss event is first discovered by you.



B)

Eoeig npénel va ava@épeTe €va cupBdv KuBepvoandTng n €va
ouuBav andrng Aiaveunopiou otnv AGTUVOUia N 6€ AANEG TOMIKEG
ApXEQG €NIBOAAG TOU VOUOU Kal GTO XPNUATONICTWTIKG idpupa nou
NAPEXEI TOV NPOCWMIKO Aoydpiacuo odg eviog 24 wpwv and Tnv
nPEWTN avakAAuUWn Tou ano €0dg.

Eoeig np€nel va kavete 6,Ti eival elAoya duvarod yia va anodeigete
Tnv a§lonioTia evog ocuuPavTog KuBepvoeKBiaong Kal NpEnel va
EVNUEPWOETE TNV ACTUVOUIa N ANEG TOMIKEG APXEG ENIBOAAG TOU
vOPoU NpoToU KaTAaBAAETE onoladnnoTe NANPpwUR €KBiaong wg
andvinon oTto cupBdv KuBepvoekBiaong.

Eoeig npénel va kAveTe 6,Ti €ival eUAoya duvaTo yia va dIaTNPNCETE
anodeIKTIKG oToIXEia Nou Ba pag enétpenav va a§loAoynooUE Kal
va SIEPEUVNCOUNE OWOTA TIC ANAITACEIG.

Eoeig npénel va cuvepyaoTeite NANPpwG Padi pag, e Tnv opdda
TEXVIKAG andKpPIong Kal e onoloucdnnoTe napodxoug d1opidoupe
€EMEIG.

Eoeig npénel va kAveTe 6,Ti eival eUAoya duvaTo yia va BonBnoeTe
OTn PEiwoN N TOV PETPIAOUO TNG ANWAEIAG Kal Twv e§60wWV Nou
anairouvTtal SUVAUEI auToU TOU ao@aAioTnpiou.

Eoeig npénel va pag napexeTe TIG NANPOPOPIEG MNOU XPEIAZOPACTE
yia va a§loAoyncoupE pia anaitnon.

Epeig npénel va eykpivoupe eyypdewg onoiadnnote €§oda
KAOMNAG TautéTnTag, €000 anokardotaong, £€§0da ekBiaong
KQl XPNUATOOIKOVOUIKA anwA&la npiv va kataBAnBouv. H
ouykatdBeon pag dev Ba napakpareital adikaioAdynTa.

Bdon AiakavoviopoU AnaiThGEwWV:

To ocuvoAIk6 6plo €UBUVNG NOU AVAPEPETAI OTO OTOIXEIO 5 TOU
nivaka givai 1o YEyIoTo Nou Ba NANPWOOUE EUEIG OUVAEI AUTOU
TOU aG@AAIOTNPIOU yIa OAEG TIC anNWAEIEG, Ta €E00a N AAAa
nood, aveEApTnTa and Tov apiBud Twv CUMBAVTWV ANWAEIAG Kal
aveEdpTnTa and Tov apiBPod TwV ACPANICTIKWY CULPWVIWV NOU
10XUOUV.

To 6pl10 guBUVNG TNG AGPAANICTIKNG CUMPWVIAG NOU avapEPETAl
OTO OTOIXEIO 6 TOU Nivaka €ival To P€yIoTo nou 6a NANPWGCOUPE
€MEIG yIa OAEG TIG anwAeIeg, Ta €E0da n onoiadnnote dAAa nocd
OuVAEl EKEIVNG TNG ACPANICTIKNG CUMWVIag, aveEdpTnTa and Tov
apiBuod Twv ac@aliopEvwy oag duvdapel autol TOU ac@aAioTnpiou
N Tov apiBud Twv CUMPBAVTWV ANWAEIAG MOU CUVOEOVTAI PIE EKEIVN
TNV AoPAANICTIKA GUPQWVIa.

To 6p10 guBUVNG TNG AGPAANICTIKNG CUMQWVIAG yia KAOE
Ao@ANICTIKA CUPQWVIa anoTeAEi P€Pog Kal Oev gival eENiNpOcOeTo
TOU OUVOAIKOU opiou guBUvng.

Onoladnnote NAnpwpn and epuag yia anwAeia, KO6oTog N AAa
nood 6a dIaBPWVEl TO OXETIKO 6pI0 EUBUVNG TNG ACPAANICTIKAG
OUNQWVIaG Kal TO CUVOAIKG 6pio guBuvng.

> € NEPINTWON NoU €va cUUPBAV anWAEIAG EXEl WG ANOTEAECHUA TV
KAAUWN yia TO id10 OTOIXEIO anWAEIag SuVAUEl NEPICCOTEPWY and
Mia aopaNICTIKWOV CUPQWVIWV, TOTE TO PEYIOTO Nou 6a NANPWGCOUE
€MEiG Ba ival To UYPNASTEPO 1I0XUOV EViaio 6plo euUVNG TNG
aocPANICTIKNG CUHPWVIAG.

‘OAeg ol anwA&gIEG NMOU NPOKUMNTOUV and €va JEPOVWPEVO CUMBAvV
anwAegiag 6a BewpouvTal WG £va PEPOVWHEVO CUMPBAV anwAEgIag
yia KAAuwn duvduel autou Tou ac@alioTnpiou, aveEdpTnTta

and Tov apiBuod Twv acPaNcUEVwY oag duvAEl auTou TOU
ac@aAioTnpiou, TOV apiBud Twv anWAEI®V N Tov apiOud Twv
anaIimnTV N TV ENONTIKWV APXWV.

b)

You must report a cyber fraud event or retail fraud event to the
Police or other local law enforcement, and the financial institution
which provides your personal account within 24 hours of it first
being discovered by you.

You must do everything reasonably possible to establish the

credibility of a cyber extortion event, and you must notify the
Police or other local law enforcement before surrendering any
extortion payment in response to the cyber extortion event.

You must do everything reasonably possible to preserve evidence
that would enable us to properly assess and investigate the claims.

You must fully cooperate with us, with our technical response
team and with any providers we appoint.

You must do everything reasonably possible to assist in the
reduction or mitigation of a loss and costs claimed under this
policy.

You must provide us with the information we need to assess a
claim.

We must approve in writing any identity theft expenses,
restoration costs, extortion costs, and financial loss before they
are incurred. Our consent will not be unreasonably withheld.

Basis of Claims Settlement:

The aggregate limit of liability stated in Item 5 of the schedule is
the maximum that we will pay under this policy for all loss, costs
or any other amounts, regardless of the number of loss events and
regardless of the number of insuring agreements that apply.

The insuring agreement limit of liability stated in ltem 6 of the
schedule is the maximum that we will pay for all loss, costs or
any other amounts under that insuring agreement regardless of
the number of you insured under this policy or the number of loss
events that attach to that insuring agreement.

The insuring agreement limit of liability for each insuring
agreement is part of and not in addition to the aggregate limit of
liability.

Any payment by us for loss, costs or any other amounts will
erode the relevant insuring agreement limit of liability, and the
aggregate limit of liability.

In the event that a loss event results in a cover for the same
item of loss under more than one insuring agreement, then the
maximum that we will pay will be the highest single applicable
insuring agreement limit of liability.

All losses that arise out of a single loss event will be considered
a single loss event for cover under this policy, regardless of the
number of you insured under this policy, the number of losses or
the number of claimants or regulators.



7. Tia kdBe anaitnon 1oxUel anaAAayn. Edv gpeig npoouue oe
NANPWPN NPog €0dg yia va dIEUBETACOUE pIa anaitnon SUVALEI
auTou Tou acg@alioTnpiou, 6a apaipEcoupe TNV anaAlayn Kal
0a oag kataBdAoupe To kaBapd nocd. Edv anaiteitar nAnpwun
o€ TpiTO P€POG yia dlakavoviopd anairnoewv duvAapel autol Tou
Ao @AANICTNPIoU Kal Oev OPEIAETAI KaUia MANPWUN NPOG £0AG,
€0€IG €ioTE UNOXPEOI VO NANPWOETE TNV anaAAayn kai 6a cag
EVNEPWOOUIE YIa TOV TPOMO NANPWUNAG.

8. Edv eniBapuveoTe pe €E00a N NPAYPATOMNOIEITE MANPWUEG NOU JEV
KaAunTovTal and autd To acPAAICTAPIO, ECEIG €ioTe UNeUBUVOI yIa
TNV NANPWUN aut®v Twv danavwv. Mévo Ta €oda nou kaAunTtovtal
and auto To acPANICTAPIO PNOPOUV VA EPAPPOCTOUV YIa TNV
anaAAayn.

9. EAv £0€ig UNOCTEITE XPNUATOOIKOVOMIKN ANWAEIQ Kal AV TA
xpnpata dev avakTnOouyv, gYEiG pnopoupe va eMINEEOUE va
eEopAnooupe Tnv anaitnon eviog 30 npepwy and Tnv Kolvonoinon
TNG anaitnong o€ €uaqg. Edv emiAéEoupe va NANPWOOUE TNV
anaitnon, ECEIG NPENEI VA CUVEPYAOTEITE Kal va Hag BonOnoeTte
OTIG NPOCNAOEIEG MAG VA AVAKTACOUWE TN XPNUATOOIKOVOMIKNA
anwAegla oag. Edv ta xpnpata avaktnBouv kar kKatapAnBouv otov
NPOoWNIKO AOyapIiacHuod oag, E0EIG NPENEI VA MAG EVNUEPWOETE
AUEOWG KAl VA MAG ENICTPEWPETE TA XPNUATA MOU AvAKTNONKav.

OPOI

1. Opoi kai MpolnoBéceig Tou AcpaAlioTnpiou
H nmioth ouppdpewon kal EKNARPWoN Twv OPpwV autou Tou
ac@aAIoTnpiou o€ OTI apopd oTIOAMNOTE NPENEI va NPAEETE N va
NAPAAEIYPETE N UE TO OMOIO NPENEI VA CUUUOPPWOEITE E0EIG KAl
n aAnBegia Kal PANPOTNTA TwV SNAWCEWYV KAl TWV ANAVTACE®V
oag otnv npdéTacn Oa gival 6pog Nou NPonyeiTal onolacdNMNOTE
€ubuvng pag.

2. A6Mhieg AnaiThoeig
‘OAa Ta o@EAN autou Tou ac@aAioTnpiou Ba anocTtepnBoulyv, av
0onoladnnoTe anaitnon Nou UNoBAAAETal €ival UE ONOIOONMNOTE
TPOMNO OOAIa N €XOUV XpnalponoinBei d6AIa péoa N TexvaopaTa anod
€0Ag 1 0nolodnNnoTe AANO NPOCWIO NOU EVEPYET yIa Aoyapiacuo
oag, yia eEacpdAion nAnpwung BAcel autou Tou ac@aAioTnpiou.

3. Axkupwaoipo AGpaAioThpIo
To ao@aAioThApio autd KaBioTaTal aKupwalpo and €uag otnv
nepinTwon avaAnbwv SnAWCEwWY, avakpiBoug NepIypPapng n
napaci®wnnNong onoloudnNMnoTE OUCIWOOUG YEYOVOTOG EK UEPOUG
oag.

4. Akaiwpa Ynavaxwpnong
O Aocpaliopévog €xel To dIKaiwua va unavaxwpnaoel anod 1o
Ac@ahioThplo eviog dekaTecodpwV (14) NUEPOAOYIAKWY NPEPWV,
XWPIG va anaiteital aimoAdynon Kal Xwpig ornoladnnoTe XpEwaon.
H npoBeaopia Twv dekatecodpwv (14) nuepwv apxiel and T
UETAYEVESTEPN NUEPOMNVIa PETAEU TNG NPEPOUNVIag clvayng
Tou AcQaAIoTNPIOU KAl TNG NEPOPNVIAG KaTd TNy onoia o
Aocpaliopévog AapBdvel Toug 6poug Tou. O AGPaNICUEVOG INOPET
Va aocKNoel To SIKAiwUa unavaxwpnong NAEKTPOVIKA, JEGa and TNV
ApxIkn ZeAida Tou Genikes Customer portal emA&yovTag TO OXETIKO
npoidv oTnv evoTnTa «AiKaiwpa Ynavaxwpnong» kal oTnv eNOuevN
oelida «EmBeBaiwon Ynavaxwpnong».

2 € NEPINTWON UNAVAXWPENONG EVTOG TNG MIO NAvw NpoBeaouiag,
n Etaipeia Ba enioTp€Wel TO GUVOAO TwV AOPAANICTPWVY MOU EXEI
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7. An excess applies to each claim. If we make a payment to you
to settle a claim under this policy, we will deduct the excess and
pay you the net amount. If payment to a third party is required to
settle claims under this policy and no payment is due to you, you
are liable to pay the excess and we will inform you how to make
payment.

8. If you incur costs or make payments that are not covered under
this policy, you are responsible for paying those costs. Only costs
that are covered under this policy can be applied towards the
excess.

9. If you suffer financial loss and if the funds are not recovered, we
can elect to pay the claim within 30 days of the claim being notified
to us. If we do elect to pay the claim you must cooperate with
and assist us in our attempts to recover your financial loss. If the
funds are recovered and paid into your personal account, you
must immediately advise us and repay to us the funds recovered.

CONDITIONS

1. Terms and Conditions of the Policy
The faithful compliance to and fulfilment of the terms of this policy
in relation to whatever you must do or omit or to which you must
comply with and the truth and completeness of the statements
and your answers in the proposal will be a condition which will
precede any liability of us.

2. Fraudulent Claims
All benefits under this policy will be deprived if any claim submitted
is in any way fraudulent or fraudulent means or tricks have been
used by you or any person acting on your behalf to secure
payment under this policy.

3. Voidable Policy
This policy shall be voidable by us in the event of
misrepresentation, misdescription or non-disclosure of any material
fact by you.

4. Right of Withdrawal
The Insured has the right to withdraw from the Policy within
fourteen (14) calendar days, without giving any reason and without
any charge. The fourteen (14) day period shall commence from
the later of the date of conclusion of the Policy and the date on
which the Insured receives its terms and conditions. The Insured
may exercise the right of withdrawal electronically through the
Genikes Customer Portal, by selecting the relevant product under
the “Right of Withdrawal” section on the Home Page and then
“Withdrawal Confirmation” on the following page.

In the event that the right of withdrawal is exercised within the
above period, the Company shall refund the total amount of



10.

kaTaBAAel 0 ACPAAICUEVOG evTOG TPIAVTA (30) NPEPOAOYIOKWV
nuepwv. EAv o Acpaliopévog €xel aokNoel To dIKaiwua
unavaxwpnong kai n Etaipeia €xel Adn kataBdaAel anodnpiwon
duvduel Tou AcpaAioTnpiou, 0 AGPaAIcPEVOG unoxpeouTal va
EMIOTPEYEI TO N0 TNG anolnuiwong Nou €xel kataBAnBei and
tnv ETaipeia. Av 1o dikaiwua unavaxwpnong 0ev aoknBei eviog
TwVv dekaTecodpwy (14) nuepwv, n cUPBacn yiveral opIoTIKA Kal
OECNEUTIKA.

AkUpwon Ac@alicTnpiou

(a) Eogig €xeTe TO SIKAIWMA VO OKUPWOETE TO AGPANICTAPIO
anocTENOVTAG YPanTEG odnyieg o€ EUAG Kal, VOOUUEVOU OTI
Oev €xel uNoPBANBei anaitnon Katd Tnv JIAPKEIQ TNG TPEXOUCAG
nepi6dou aocPaliong, Ui Oa oag eNICTPEWOUE TA KAT
avaloyia un dedouleupéva acPAAioTpa, AV UNAPXOUV.
Epeig €xoupe 10 SIKAiWUA va AKUPWOOUE TO AG@AAICTAPIO
anocTéNovTag ei1donoinon 15 nuepwv o€ €6AG oTnV TEAEUTaIA
yvwoTn d1elBuvon oag N HECWw NAEKTPOVIKOU TAOXUOPOEIOU
oTnV NAEKTPOVIKN dieUBuvon nou €xel OnAwbei and eodg,
avdahoya pe Tn EB0SO ENIKOIVWVIAG NOU ECEIG EXETE ONAWOEI
Kal va 0ag ENICTPEWOUE Ta KAT’ avaloyia un OeS0UAEUPEVA
ac@ANIOTPA, €AV UNAPXOUV.

MAnpwpun AcpalioTpwv

To ac@ahioTApIo auTo €ival o€ I0XU KAl 6ag NAPEXEI AOPANICTIKA
KAAUWN, vOoupE€vou 6Tl TO acPANICTPO KaTaBAaAAeTal BAcel Tou
TPOMNOU NANPWHPNG WG AVAPEPETAl OTO OTOIXEIO 8 Tou Nivaka.

> € avTiBeTn NePiNTwon, TO ac@AAICTAPIO KABioTaTAl AKUPWGIUO
ano Epag.

Mapaitnon kai/n AnwA&ia AIKaiwWUaTwv

Edv gogig éxete unoBdAel anaitnon kal auth €xel anoppIPOEi kal
Oev €xel eyepOei aywyn eviog 24 pnvwv and Tnv anodppiyn, EUEIQ
anaAAaocoopacTe and onoladnmnoTe UNOXPEWON yia anodnuiwon.

> € Kauia nepinTwon gueig 6a eubuvopacTe yia onoladnnoTe
anwA&gla PeTa TNV Ndpodo 25 pnvwv and Tnv ngepopnvia nou
NPOKANBNKE N anwAEgIa, EKTOG €AV N ANaiTNon €ival QVTIKEIUEVO
EKKPEPOUC aywyng.

EpnioteuTikéTNTO

Eoeig dev npénel va anokaAUWeTe TNV UNap&n Kai Toug 6poug
auToU ToOU ac@ANICTNEIOU OE KavEVa TPITO MEPOG, EKTOG EAV

anaiteitar and 1o vouo N €4V CUVAIVECOUE EUEIG OE I TETOIA
anokdAuyn ypantwg.

AMN Acpdhion

Eoeig cioTe unoxpewpévol va ONAWOETE 0noladnnoTe undpxouca
N UETAYEVESTEPN AGPAANICN AUTOU TOU ao@aAioTnpiou ce
onoladnnoTe AAAN aoPANICTIKN ETAIPEIQ NOU NAPEXEI TNV id1a N
napopola KAAuyn. EAv katd Tn oTiypn TnG an®A&1ag undpxel AAAN
TETOIO AOPAANICN GTO OVoud oag, EUEIG 6a NANPWOOUE POVO TN
oUPMETPN avaloyia pag.

Métpa Anotponng AnwAeiag
[Ma va dikalouoTte KAAUYN dUVAUEl AUTOU TOU do@aAioTnpiou,
€0EIG NpEnel:

(a) Na BeBaibveaoTe OTI TO cUOTNHA NANPOPOPIKNG GAgG KAl Ol
OUVOEDENEVEG OIKIOKEG OUCKEUEG 0AG XPNalonolouvTal Kai
ouvVTNPOUVTAI ONWG GUVICTATAI And TOV KATACKEUAGTA N TOV
nEouNBeuTA.

Na AapBdveTe p€Tpa yia TNV NPOCTAGIa TOU GUCGTAKATOG
NANPOPOPIKNG 0ag, NEPIAAUPBAVOUEVNG TNG EYKATACTAONG
avTiiKoU AOYIOUIKOU Kal TNG EMIKAIPOMNOINGNG TOU AOYICUIKOU,
nepIAaPBavouévou Tou avTiikou AOYIOUIKOU, CUUPWVA JE TIG
OUOTAOEIG TOU KOTAOOKEUAOTN A TOU NPOUNBEUTA.

(y) Na naipvere avtiypapa ac@ai€iag Twv Yn@IakwV CTOIXEIWV
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premiums paid by the Insured within thirty (30) calendar days.
Where the Insured has exercised the right of withdrawal and the
Company has already paid any compensation under the Policy, the
Insured shall be obliged to reimburse the amount of compensation
paid by the Company. If the right of withdrawal is not exercised
within the fourteen (14) day period, the contract shall become final
and binding.

Policy Cancellation

(@) You have the right to cancel the policy by sending written
instructions to us and provided that no claim has been
submitted during the current period of insurance, we shall
return to you the portion of the unearned premiums, if any.

We have the right to cancel the policy by sending 15 days’
notice to you at your last known address or by e-mail to

the e-mail address provided by you, in accordance with the
method of communication specified by you and return to you
the portion of the unearned premiums, if any.

Payment of Premiums

This policy is in force and provides you with insurance cover,
provided that the premium is paid according to the method of
payment as stated in item 8 the schedule.

Non-payment of the premium shall entitle us to render the policy
voidable.

Waiver and/or Loss of Rights

If you have submitted a claim and this has been rejected and no
lawsuit has been filed within 24 months of such rejection, we are
relieved from any liability for compensation.

Under no circumstances shall we be liable for any loss after 25
months from the date such loss was caused, unless the claim is
the subject of a pending lawsuit.

Confidentiality

You must not disclose the existence and terms of this policy to
any third party, unless required to do so by law or where we
consent to such disclosure in writing.

Other Insurance

You are obliged to declare any existing or subsequent to this
policy insurance with any other insurance company which provides
the same or similar cover. If at the time of loss there is another
such insurance in your name, we will pay only our proportional
share.

Loss Prevention Measures
To be eligible for cover under this policy, you must:

(@) Make sure that your computer system and your connected
home devices are used and maintained as recommended by
the manufacturer or supplier.

Take measures to safeguard your computer system,
including the installation of anti-malware software, and

the updating of software including anti-malware software

in accordance with the manufacturer or supplier’s
recommendations.

(c) Take back-ups of your digital assets at least every 90 days. If
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12.

13.
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oag TouldxioTtov KAaBe 90 nuépeg. Edv éva TpiTo pépog
ene&epyddeTal n anoBnkeUuel T YN@PIAKA GTOIXEIa oag yia
€0d4g, npénel va BeBaiwbeite 6T 01 6pol TNG cuPPBaong PeTagu
€0AG KAl TOU TPITOU PEPOUG EMITPEMOUV Tn dNWIoUpYia
avTiypAd@wV AcPaAEIag TwV PNPIAKWV CTOIXEIWV oag.

Na aA\dZete Toug KwdIKoUg NpdcRacng oTo oUoTna
NANPOPOPIKNG 0AG N OE CUVOEDEUEVN OIKIOKA OUCKEUN
oag ano Tov NPOENIAEYPEVO KWOIKO NPOCBACNG NMOU UMAPXE
0TO oUOTNHA NANPOPOPIKAG 0AG N O CUVOESEUEVN OIKIAKN
OUCKEUR oag,.

Na AapBdveTe eUAoya PETPA yia TNV NPOCTAGCIA TWV
NPOCWNIKWV OEOOUEVWV GAG, TWV KAPTWV NANPWMNAG, TWV
NPOCWNIKWV AOYAPIACHWV 4G KAl TwV AOYApIACUWY OaG PE
O1a8IKTUOKOUG EMNOGPOUG.

(o1) Na AapBdvete elAoya PETPA yia TNV ENAAABEUCN Kal
eniBeRaiwon Tng TAUTOTNTAG TOU ANOCTOAEQ OMOIACONMOTE
NAEKTPOVIKNG ENIKOIVWVIAG NPOG £€0AG Nou ¢nTd TN YETAPOPA
XPNUATWV, NPOTOU Ta XPNUATA AuTd HETaPEPBOUV and €0Ag o
Aoyaplacuo TPITOU MEPOUG.

Na pnv anokaAUnTeTE, €iTE NPOCWNIKA EITE YECW ONOIOUSNMNOTE
MPEOCWMNOU N ovTOTNTAG NOU EVEPYEI EK JEPOUG oag N unod Tnv
KaBodnynon oag, o€ onolovONnoTe TPITO MEPOG TNV UNapgn
Kal TOUG 6pOUG auToU TOU ao@aAioTnPiou, AAG UnopeiTe

Va anokaAUYeTe TNV Unap&n autou Tou ac@PAANIcTNPIoU CTO
BaBud nou anarreitar and 1o vOuUOo N GTAv GUVAIVOUNE EMEIG
oTNV anokAAuyn ypanTwg.

Ynokardaoctaon

2 € NEPINTWON 0NoIacOANOTE NANPWUNAG NPOG €0AG SUVALEI AuTOU
TOU ac@aAIoTnpiou, epeic Ba unokatactaboupe oTo BaBud
TETOIAG NMANPWMNG 0€ OAa Ta SIKAIWKATA 6ag AvAKTNONG KAl ECEIG
Oa \dBeTe eUAoya PETPA yia va dIaTNPACETE AuTd Ta dIKAIWUATA
Kal, 6tav oag ¢nTnBei, Oa pag Nnapexete eUAoyn BonBeia yia va
npoRouue oe avakTnon.

E@appootéo Aikaio
To napov acealioTapio dignetal and Toug Nopoug Tng Kunplakng
Anpokpariag.

Appodia AikaoTApia

Onoladnnote dlapopd Nou UNopEei va NPoKUYEI OE OXEON E TO
napoév ac@AaNIGTAPIO, UNMOKEITAI OTNV ANOKAEICTIKA 3IKaI0d0aia Twv
dIkaoTnpiwv TnG Kunpiakng Anpokpariag.

PnAtpa Aikaiodoaoiag

Epeig dev Oa €ipaote undxpeol va katapdaAoupe anolnpinon n
€Eoda nou enidikadovtal and onolodnnoTe SIKACTAPIO EKTOG TNG
Kunpiakng Anuokpariag.

Epunveia kal FAwooa Enikoivwviag

To napov BiBAIGpIo, 0 nivakag kal N npéTacn BewpouvTal wg Pia
oUuBacn kai onoladnnote AéEn N epdon oTnv onoia €xel anodoBei
€10IKN €vvola Ba €xel auth Tnv €1I0IKN €vvola énou eugavideral. To
ac@alioTnpIo ekdideTal oTnv EAAnvIKA Mwooca pe petdppaon
otnv AyyAIkn MA®Wooa, yia okonoug EVNUEPWONG EKEIVWV and
TOUG AGPAAICPEVOUG Nou Jev yvwpidouv EAANVIKA. Ze nepintwon
onolacdnnoTe dlapopdg PeTa&u EAAnvikoU kal AyyAIKoU KeIPEvou,
VOMIKN 10XU €XEl JOVO To EAANVIKO Keipevo. Qg enionpn yAwooa
enikoivwviag peta&u Epag kal Eadg opidetal n EAAnvikn. Qotdoo,
OTIG NEPINTWOEIG NPOCWNWVY NMou v katavoouv Tnv EAAnvIkA
yAwooa Ba xpnaiponoleital n AyyAikn yYAwooa yia va dilacpalicBei
N oapNg ENIKoIVwVia.
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12.

13.

14.

15.

a third party processes or stores your digital assets for you,
you must make sure that the terms of the contract between
you and the third party allow your digital assets to be
backed up.

Change the passwords on your computer system or your
connected home device from the default password that
existed on your computer system or your connected home
device.

Take reasonable measures to safeguard your personal data,
payment cards, your personal accounts and your accounts
with online merchants.

Take reasonable measures to authenticate and verify the
identity of the sender of any electronic communication to
you requesting the transfer of funds, prior to such funds being
transferred from you to an account of a third party.

Not disclose, either personally or through any person or entity
acting on your behalf or at your direction, to any third party
the existence and terms of this policy but you may disclose
the existence of this policy to the extent that you are required
to do so by law or where we consent to the disclosure in
writing.

Subrogation

In the event of any payment to you under this policy, we shall be
subrogated to the extent of such payment to all of your rights of
recovery, and you shall take reasonable steps to preserve such
rights and, when requested, provide us with reasonable assistance
to make a recovery.

Applicable Law
This policy is governed by the Laws of the Republic of Cyprus.

Competent Courts
Any dispute that may arise in relation to this policy is subject to the
exclusive jurisdiction of the courts of the Republic of Cyprus.

Jurisdiction Clause
We shall not be liable to pay any compensation or expenses
adjudicated by any court outside the Republic of Cyprus.

Interpretation and Language of Communication

This booklet, the schedule and the proposal shall be read
together as one contract and any word or expression to which a
specific meaning has been attached to shall bear such specific
meaning wherever it may appear. The Policy is issued in the
Greek language with an English translation for information
purposes of those policyholders who do not speak Greek. In the
event of any dispute between the Greek and English text, the
Greek text has legal effect and shall prevail. The official language
of communication between Us and You is Greek. However,

in instances where individuals do not comprehend the Greek
language, English will be used to ensure clear communication.



E=AIPELEIL

To napov ac@aiioTnPlo dev KAAUNTEI ONoIadNMNOTE ANWAEIA N
onolodnnote dAAa €§0da nou NPoKUNTOUV APEca N Euueca anod:

1.

10.

Punavon

OnoladnnoTe XPNUATOOIKOVOMIKNA anwAEIa nou Aueoa, EUPeca
N kAT’ 1I0XUPIOKO NPOKAAETal 1 cuvdpAPETal N NPOKUNTEI And TN
punavon Tou aépa, Twv UBATWYV 1N Tou £3AQOUG.

Mepiouciakn Znuia

OnoladnnoTe GUOIKN ¢NUIA A KATAoTPO®N 0nolacdANoTE UAIKNG
nepiouciag, NEpIANAUBAVOUEVOU TOU CUGTANATOG NMANPOQPOPIKAG
oag, TNG NPOCWIKAG NEPIOUCIAC N TWV OUVOEDEUEVWV OIKIOK®V
OuoKeUWV oag. Qotéoo, auTth n eEaipeon dev Ba 1oxUEl yia Ta
€£0da anokardoTaong nNou NPoKUNTouv dueca and cuupav
KUBEPVOXWPOU.

KAonn

OnoiadnnoTe QUOIKN kKAonA onoloudnnote and Ta undpxovtd

oag, nepINaPBaAvoOUEVOU TOU CUGTANATOG NANPOQPOPIKAG 0ag,
OUVOEDENEVNG OIKIOKAG CUOKEUNG 0aG, KAPTAG NANPWHWV 0AG,
WYNPIAKWV CTOIXEIWV oag N onolacdnnote AAANG Neplouaiag.

®uoika Paivépeva

OnoloodnnoTe kepauvog, AVENOG, avepoBUeNa, aveooTPORIAOG,
KUKAWVAG, TUQWVAG, NANpuUpa, katalyida, ouckobairacoid,
katdppeuon KataBéOpag, oeiopdg, NPAICTEIOKN €EKPNEN, KUUA,
naNippolakd Kuuata, katoAicdnon, XaAdd, Xidvi, YEWPAyVNTIKNA
kaTalyida n onolodnnote GANO GUOIKS cUpRAv dnwg kal va
NPOKANBNKE.

Kivduvol Tng ®uong

Onoiadnnote nupkayid, €kpngn, evddppngn, Kanvog,
NAEKTPOOTATIKA CUCCWPEUON N OTATIKOG NAEKTPIOPOG, NAEKTPIKEG
UNXAVIKES BAABECG, nepIAapBavouévng TNG SIAKONNG NAEKTPICHOU,
NPOCKPOUCNG AEPOCKAPOUG, MPOCKPOUCNG OXNUATOG N ¢NUIAG and
vepo.

T wpaTik6g TpaupaTiouog

OnoloodnnoTe PUOIKOG TPAUPATIOUOG, acBEvela, vooog, avannpia,
VEUPIKOG KAOVIOHOG, WUXIKNA 0dUvn, wuxiatpikhn BAGRN, n 6dvarog
avd ndoa oTiyun nou npokunTel and autd.

EAatTwpankog E§EonAiopog

OnolocdnnoTe EAATTWHPATIKOG EEONAIGHOG, cUVNBICUEVN PUOIKN
®Bopd N al\oiwon, EAATTWUATIKOG OXEDIAOUOG N KATACKEUN,
opAAua Aoyiopikou A Adyw TaxutnTtag d1adIkTUou, EUpoug {wvNng n
noodTnTag dedopEviv N YNPIaKNG PvARNG N ioxUog enegepyaciag
rnou Jev ENAPKEI yia va KAAUWEI TIG avAYKEG TOU CUCTAMATOG
NANPOPOPIKNG 0aG ' CUVOEDEPEVNG OIKIOKNG CUCKEUNG 0aG.

Nopikin EuBuvn, Mpdéotiya kai Moivég
OnolodnnoTte Nooo6 Nou OPEiNeTE and €0dq o€ TPITA MEPN yia
anolnIwoeIg, NPACTIUA N MOIVEG.

MponyolUueva ZntApara
Onolodnnote {ATNUa Nou €0€ig yvwpilaTe N eUAoya Ba énpene va
YVWpIZeTE NpIv and Tnv évapgn autou Tou ac@aNioTnpiou.

Anpeuon

Onoiadnnote katdoxeon, dnpeuon, eBvikonoinon, enitagn n
KATaoTPOPN TOU CUGTAMATOG NANPOQPOPIKNG 0aG, CUVOESEUEVNG
OIKIOKNG CUCKEUNG 04G, YNPIAKW®V OTOIXEIWV 0ag N
onoloudnAnoTe AANOU NAEKTPOVIKOU €EOMNAICHIOU h ONoIAcdNNOTE
AAANG neplouciag and A KaToéniv eVTIOANG onolacdnMoTe
MOAITEIQKNG, OnNPGOIAg N TONIKAG apxng.

EXCLUSIONS

This policy does not cover any loss or any other costs directly or
indirectly arising from:

1.

10.

Pollution
Any financial loss directly, indirectly or allegedly caused by or
contributed to by, or arising from, pollution of air, water or soil.

Property Damage

Any physical damage to, or destruction of, any tangible property
including your computer system, personal property or your
connected home devices. However, this exclusion will not apply
to restoration costs arising directly from a cyber event.

Theft

Any physical theft of any of your possessions including your
computer system, your connected home device, your
payments card, your digital assets or any other property.

Natural Perils

Any lightening, wind, windstorm, tornado, cyclone, hurricane, flood,
storm, surge, sinkhole collapse, earthquake, volcanic eruption,
wave, tidal waves, landslide, hail, snow, geomagnetic storm or any
other physical event however caused.

Physical Perils

Any fire, explosion, implosion, smoke, electrostatic build up
or static electricity, electrical or mechanical failures including
blackout, aircraft impact, vehicle impact or water damage.

Bodily Injury
Any physical injury, sickness, disease, disability, shock, mental
anguish, mental injury, or death at any time resulting therefrom.

Defective Equipment

Any defective equipment, ordinary wear and tear or deterioration,
faulty design or construction, software error, or by internet speed,
bandwidth or data allowance or digital memory or processing
power that is insufficient to meet the needs of your computer
system or your connected home device.

Legal Liability, Fines and Penalties
Any amount owed by you to a third party for damages, fines or
penalties.

Prior Matters
Any matter that you were aware of or reasonably ought to have
been aware of prior to the inception of this policy.

Confiscation

Any seizure, confiscation, nationalisation, requisition or destruction
of your computer system, your connected home device,

your digital assets, or any other electronic equipment or any
other property by or under the order of any state, public or local
authority.
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EykAnpaTikég Mpdageig

OnoleodNNoTe ECKEUUEVEG, NPOTIOEUEVEG, KOKOBOUAEG N
€YKANUATIKEG Npa&eig nou dianpdtrovtal and €0dg n anod TPITo
HEPOG o€ cuvevvonon uadi oag.

BeAtiwon

Onoladnnote avaBdduion n atgnon Tng TaxUTNTAG, TNG
XWPNTIKOTNTAG N TNG AEITOUPYIKOTNTAG TOU GUCTAMATOG
NANPOPOPIKAG 0aG N cUVOEDSEPEVNG OIKIOKNG CUCKEUNG 0AG
népav Tou eNINESOU NOU UMNPXE NPIV ENEADEI cUPBAV anwAEIag.

Enixeipnpartikég ApaoTnpidTnNTEG

OnoleodnnoTe dpacTnNPIGTNTEG NOU Npayuartonolouvtal and

€0AG yIa EUNOPIKOUG, EMIXEIPNUATIKOUG N ENAYYEAUATIKOUG
okonoug, NeEpIAAPBAvVoPEVNG ONoIACONMNOTE NPOGRACNG HECW TOU
OUGTAMATOG NANPOQPOPIKAG 0AG GTO GUCTNHA NANPOPOPIKAG
TPITOU YIa EUNOPIKOUG, ENIXEIPNPATIKOUG N ENAYYEAUATIKOUG
OKOoMoug Kal ornoladnnoTe anwWAEIA MOU OXETICETAI JE AoyapIacuo
O€ XPNPATONIOTWTIKG IOPUA NOU XPNGIPOMOIEITAl yIa EUNOPIKOUG,
EMIXEIPNPATIKOUG N eNAyyEAUATIKOUG OKOMoug.

Enixeipnuparnika ‘E§oda

Onoladnnote €£0da Nou NPOKUMNTOUV OE I ENIXEIPNON NOU
OXETICETAI UE €EGAG WG AMNOTEAECA OMOIOUSAMNOTE GUMPBAVTOG
anwAeIag.

MpoemAeypévog KWOIKOG Npoéofaong

Onoladnnote anoTuxia oag va aANGEETE TOV NPOEMIAEYUEVO 1 TOV
apXIKO KwAIKO Npdoaong cUVOEDSEPEVNG OIKIOKNG OUCKEUNG
oag.

Wnoeiaké Nopiopa

OnoiodnnoTe un puBbpIZOPEVO YNPIAKO VOUICHQA OMoIoUdAMOTE
€idoug, un PUBUIZOEVO EIKOVIKO VOUICHUA OrnoloudnnoTe €idoug n
N pUBUIZOUEVO KPUNTOVOMIGHa onoloudnnoTe gidoug. QoTtdoo,
auTn n e€aipeon dev IoxUEl yia:

(a) onoiadnnote NnAnpwun ekBiaong, N

(B) €&oda anokardoraong rnou NPOoKUNTEl and KPUNTOMEIPATEIQ.

AdTpa npécwno pe npédowno
OnoladnnoTe NAnpwun ekBiaong nou kataBAAAeTal o€ cuvAvTnon
npPécwno Pe NPOowno.

Ynodopég

1. Onoiadnnote BAGRN dopuPOPOU, NAEKTPOVIKA N UNXAVIKN
BAABN, nepiAapBavopevwy (XwpPig NEPIOPIOPO) dIAKOMNAG
pPeUAaTOGg, BAABWV EVAEPIWV N UNOYEIWV YPAUPWY UETAPOPAG
Kal d1avoung, n

0onoladnnoTe ONIKNA, HEPIKN, NPOCWPIVA 1 SIAKONTOPEVN
dlakonn AeItoupyiag o€ unodoun KOIVAG WPENEIAG,
nepIAauBavouévou Tou PUOCIKOU agpiou, TOU VEPOU Kal TNG
NAEKTPIKNG EVEPYEIQG, N

0onoladnnoTe ONIKNA, HEPIKN, NPOCWPIVA N SIAKONTOPEVN
dlakonn AEIToupyiag o€ TNAENIKOIVWVIAKA unodoun,
nePIANaUBAVOUEVWV TWV MICTOMOIOUCWY APXWYV, NAPOXWV
OIKTUOU Napddoong NEPIEXOPEVOU, MAPOXWV UNNPECIWDV
OUCTAUATOG OVOUATWV TOPEA, NAPOXWV CNPEIWY avTaAayng
O1adIKTUOU, SOPUPOPWY, NAPOXWV OOPUPOPIKWY OIKTUWV,
UMNNPECIWV XPOVICUOU KAl 0noiwv3NnoTe CUCTNUATWY N
UNNPECIWV PETAO00NG NOU UNOoTNPIZOUV IETAPOPA OESOUEVWV
uEeTAEU onpeiwv TEPUATIOUOU OIKTUOU.

Nopikég Aladikacieg

Onoladnnote €£o0da nou KaTtaBAAN\ETE €0&ig yia TNV Evapgn n
TNV UNEPACION VOUIK®WYV O1adIKACIWV KATA EVOG NPOCWOU N
ovToTnTaC.

‘E§oda ZuvtApnong

OnoladnnoTe cuVTAPNON TOU CUCTAMATOG NANPOPOPIKAG OAG,
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Criminal acts
Any wilful, intentional, malicious or criminal acts committed by you
or by a third party in collusion with you.

Betterment

Any upgrade or increase of speed, capacity or functionality of your
computer system or your connected home device beyond the
level that existed prior to a loss event occurring.

Business activities

Any activities carried out by you for trade, business or professional
purposes, including any access through your computer system
to the computer system of a third party for trade, business or
professional purposes, and any loss connected to an account with
a financial institution that is used for trade, business or professional
purposes.

Business Costs
Any costs incurred to a business that is associated with you as a
result of any loss event.

Default password
Any failure by you to change the default or original password of
your connected home device.

Digital Currency

Any unregulated digital currency of any kind, unregulated virtual
currency of any kind or unregulated cryptocurrency of any kind.
However, this exclusion does not apply to:

1. any extortion payment; or
2. restoration costs arising from cryptojacking.

Face to face ransom
Any extortion payment surrendered in a face to face encounter.

Infrastructure

1. Any satellite failure, electronic or mechanical failure
including (without limitation) blackout, failures of overhead or
subterranean transmission and distribution lines; or

2. any total, partial, temporary or intermittent outage to utility
infrastructure including gas, water and electricity; or
3. any total, partial, temporary or intermittent outage of

telecommunications infrastructure including certificate
authorities, content delivery network providers, domain name
system service providers, internet exchange point providers,
satellites, satellite network providers, timing services, and any
transmission systems or services which support transfer of
data between network termination points.

Legal Proceedings
Any costs incurred by you to institute or defend legal proceedings
against a person or entity.

Maintenance Costs
Any maintenance of your computer system, your connected
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OUVOEDENEVNG OIKIOKAG CUCKEUNG 0AG N YNQPIAKWV CTOIXEIWV
oag, nou Ogv anodideTal o€ CUMPBAV ANWAEIAg, NEPIAaUBAVOPEVWV
TUXOV dANAVWY NMOU EXETE NANPWOEI N EXETE CUMPWVACEI Va
MANPWOETE WG PEPOG onoloudnnoTe cupBoAaiou cuvTnpnong.

. MladIKTUaK6G T{OYOG Kal dIadIKTUaKn dnponpaacia

Onoladnnore:
(a) xpnon onolacdnNnoTe NAEKTPOVIKNG dnponpaciag, n
(B) Aaxeio, otoixnua naixvidl A TUXEPO NAIXVIOI.

Anognpiwoiun AnwAeia ané Andarn

OnoladnnoTe XPNUATOOIKOVOMIKN anwAEgia nou gival
anodnuiwoiun and Tov NPoowniKo Aoyapiacud oag, Tnv €Talpeia
KAPTAG NANPWHPWY, TNV TPANECa N AAO XPNUATOMICTWTIKO idPUA.

HAekTpopayvnTika nedia
OnolodnnoTe NAEKTPOUAYVNTIKO NESIO, NAEKTPOMAYVNTIKN
akTIVOBOAIa N NAEKTPOLIAYVNTICUOG.

Padigvepyn poAuvon

OnoladnnorTe:

(a) 1ovi¢ouoa akTivoBoAia 1 padievepyn HOAUVon and onolodNnoTe
nupNVIKO Kauoipo n and nupnvika anéBAnta and Tnv kauon
MUPNVIKWV KAUGIUWV,

PAdIEVEPYEG, TOEIKER, EKPNKTIKEG N AAAEG EMNIKIVOUVEG OUGIEQ
0onolacdNMNOTE EKPNKTIKAG NUPNVIKAG PAZag h NUPNVIKNG
ouvBeong.

®)

MOAgPOG KAl TPOMOKPATIKEG EVEPYEIEG
(a) MoéAepog.

(B) Enixgipnon oTov KUBEPVOXWPO.

(y) KuBepvotpopokparia.

E&aipouvTal eniong anwAeia, {nuid, k6oTog h €5000 onolacdNnoTe
@UOoNG Nou NPoKaA&iTal Aueca N EUUEca and, NOU NPOKUNTEI N GE
OXEON [E OMNoIadNMOTE EVEPYEIQ MOU AauBAVETAI yia TOV EAEYXO, TNV
nPEOANYN, TNV KATAOTOAN N E ONOIOVONMOTE TPOMO NOU OXETIZETAI
Je Ta () Kai/n (B) kai/n (y) napandvw.

Kupwoeig

Epeig dev Ba napéxoupe kAAuwn Kai dev Ba gipaoTe uneuBuvol
yla TNV NANPwUA anodnuinong n TNy Napoxn onoioudnnoTe
WEPENAUATOG, OTNV €KTACN MOU N NAPOXN TETOIAG KAAUWNG N
nANPwPN anodnpiwong N Napoxn wPeANUATOG HAag EKOETEI

o€ KUpwon, anayépeucn N nePIopiouo nou eniBAAETal and
ano@doeig Tou Opyaviopou Hvwpuévwv EBvwv n and eunopikég
KUPWOEIG, VOUOUG N kavoviououg Tng Eupwnaikng Evwong, Tou
Hvwpévou BaoiAgiou n Twv Hvwpévwy MoAITeidv APEPIKNG.
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home device or your digital assets, not attributable to a loss
event including any costs you have paid or have agreed to pay as
part of any maintenance contract.

Online Gambling and Online Auction
Any:
(@)
(b)

use of any online auction; or
lottery, gambling or a game of chance.

Reimbursable Fraud Loss
Any financial loss that is reimbursable by your personal account,
payment card company, bank or other financial institution.

Electromagnetic
Any electromagnetic field, electromagnetic radiation or
electromagnetism.

Radioactive contamination

Any:

(a) ionic radiation or radioactive contamination from any nuclear
fuel matter or from any nuclear waste from the burning of
nuclear fuel matter;

(b) radioactive, toxic, explosive or other dangerous substances of
any explosive nuclear mass or nuclear composition.

War and acts of terrorism
(@) War.

(b) Cyber operation.

(c) Cyberterrorism.

Loss, damage, cost or expense of whatsoever nature directly or
indirectly caused by, resulting from or in connection with any action
taken in controlling, preventing, suppressing or in any way relating
to a) and/or b) and/or c) above are also excluded.

Sanctions

We shall not be deemed to provide cover and shall not be liable to
pay any claim or provide any benefit hereunder to the extent that
the provision of such cover, payment of such claim or provision

of such benefit would expose us to any sanction, prohibition

or restriction under United Nations resolutions or the trade or
economic sanctions, laws or regulations of the European Union,
United Kingdom or United States of America.



AlAAIKALIA
NMAPATNTONQN

2TOX0G Mag €ival va oag NPOCPEPOUPE NAVTOTE YNAOG €NiNedO
egunnpétnong. QoTtdoo, UNopei va napouciacTolv NEPINTWOEIG Onou
moavo va VIWOEeTE OTI dEV EXOUUE EMITUXEI QUTO TO GTOXO.

[Na va pag BonBnoeTe va yivoupe akOun KAAUTEPOI Ba TO EKTIUNCOUPE
av Jag EVNPEPWOETE YIa TNV EUNEIPIA Nou €ixaTte Pe TNV eEunnpétnon
Nnou oag NPOCPEPALIE.

Av €xeTe onoladnnoTe anopia h Napdnovo, NapakaAoUuE va
EMIKOIVWVACETE PE TO cUVEPYATN N To Katdotnua/Ynnpeoia yEow Tou/
TNG onoiag €xeTe dIEUBETAGEI TNV acPAAioh oag.

Av peTd and auth TNV ENAEN CUVEXIZETE va PNV €i0TE IKAVOMOINPUEVOI N
VIWOETE OTI TO NAPANovo oag Oev €XEl TUXEI TOU KATAAANAOU XEIPICpOU,
TOTE 00G NAPAKAAOUPE VA CUUNANPWOETE Kal unoBdAeTe 1o Eviuno
YnoBoAng MNapandvou To onoio Pnopeite va BPEite otnv ICTOCEAIOA pag
(www.genikesinsurance.com.cy) h o€ 0noIodNMNoTE KATAoTNKA HaAg.

MoAIG napaAdBoupe To napdnové oag, 6a oag anooTeiNoUpE

€VTOG OUO EPYACINWY NUEPWV OXETIKA ENICTOAN GTNV onoia Ba
eniBePaidvoupe TN A\yn Tou Kal Ba oag EVNUEPWVOULE OTI NPOKEITAI
va Eekivnooupe apéowg Tn diadikacia dIEPEUVNONG TOU.

To napdnovéd oag 6a diepeuvnBei and eEeIdIKeEUPEVA PEAN TOU
npoownikoU pag. Zag diaBeBaiwvoupe o1 Ba XeIPICTOUPE TO
napdnové oag dikaia Kal auePOANNTA.

Evtog 15 epydoipwy npepwyv Ba AABeTE ypanth eNIGTOAN nou Oa

0ag EVNUEPWVEI YIA TA anoTEAEoPATa TNG DIEPEUVNONG HAG KAl TIG
EVEPYEIEG OTIG onoieg 6a NpofBoUiE EUEIG OXETIKA PE TO NAPANOVO TO
onoio unofdAarte. Av kal npoonaBoupe 600 PNOPOUPE va anavioupue
OAa Ta napdnova eviég 15 NUEPWY, UNAPXOUV NEPINTWOEIG OTIG

onoigg autd dev kabioTartal duvaTd n.x. AOyw TNG NOAUNAOKOTNTAG TOU
napandvou. & NepinTwon Onou XpeIdZeTal NEPICOOTEPOG XPOVOG and
TIG 15 gpydoiyeg PEPEG yia digpelivnon Tou napandvou oag, 6a oag
EVNUEPWOOUE EYKAIPA YPaANT®G (kal 6a ocag eEnyncoupe Toug Adyouq
nou NpokdAecav Tnv kKaBuoTépnan).

>€ nePINTWon Nou n andvinon pag katd Tnv nio ndvw diadikaaia
e&€raong amdcewv eV oAg IKAVONoINGEl, JNOPEITE va aneubuvOeiTe
oTov Eviaio ®opéa EEwdIKNG EniAuong Alapopwv XpnuUaTOOIKOVOUIKAG
®duong (Kunpdvopog 15, 1061 Aeukwoia, T.8. 26722, 1647

Neukwoia, TNAEPpwvo 22848900, pa§ 22660584, NAeKTPOVIKN
d1elBuvon complaints@financialombudsman.gov.cy, iIcToceAida
www.financialombudsman.gov.cy) duvduel Tou lNepi Tng ZuoTtaong

kal Aeiroupyiag Tou Eviaiou ®opéa EEWdIKNG EniAuong Alapopwv
Xpnuatooikovouikng ®uong Nopou tou 2010, 6nwg autdg ekAOTOTE
TPOMonoIEiTal h avTikaBioTartal.

Zag NANPOoPOPOUNE eniong OTI GE NEPINTWON NOU AKOAOUBNOETE

TNV nio ndvw diadikaocia, dev ennpedeTal e onolodnnoTe TPONo To
OIKaiwPA oag va NApeTE VOUIKA PJETPA. ANAG NIOCTEUOUE OTI TO KAEIDI
yla TNV IKavonoinon oag €ival va npoo@éPouiE ypnyopn npdoacn
O€ €KEIVOUG nou gival oe B€on va Adcouv npoBAApaTa ypryopa Kai
QMNOTEAECMATIKA.

MAHPO®OPIEZ NOY MAPEXONTAI ZYM®QNA ME TON KANONIZMO

AP. 20 TON MEPI AZ®AAIZTIKON KAI ANTAZOAAIZTIKQON EPFAZION KAI
AAON ZYNAOON ©EMATON KANONIZMQN TOY 2016 MOY EKAO©OHKAN
AYNAMEI TOY MEPI AZOAAIZTIKON KAI ANTAZOAAIZTIKON EPFAZION
KAI AAMAON ZYNA®QN ©EMATQN NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ EMIXEIPHZHZ
EMQNYMIA KAl NOMIKH MOP®H:
FENIKEZ AZOANEIEX KYTPOY ATA,
151wTIKA ETaipeia MNepiopiopévng EuBuvng
KPATOX MEAOZ KATAIQrHz:
KYMNPIAKH AHMOKPATIA
KENTPIKA FPA®EIA:

‘EBpou 4, Eurolife House

2003 Z1podRorog, Aeukwoia - Kunpog

TnA.: 22128700

HAekTp. AieuBuvon: general@gic.bankofcyprus.com

COMPLAINTS
PROCEDURE

Our aim is to provide a high standard of service at all times. However,
there may be instances where you feel that we have not met this
objective.

To help us become even better, we would appreciate it if you would let
us know of your experience regarding the service we have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through which you
have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and submit
the Complaint Form, which is available on our website (www.
genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received, we will send a confirmation that we
have received it within two working days, in which we will confirm its
receipt and inform you that we will immediately begin the process of
investigating it.

Your complaint will be handled by specialized members of our staff.
We reassure you that we will handle it fairly, without prejudice.

Within 15 working days you will receive a written reply informing you of
the results of our investigation and the actions we will take pertaining
to your complaint, if applicable. While we make every effort to respond
to all complaints within 15 working days, there are instances where
this is not possible e.g. due to the complexity of a complaint. In the
event that we need more than 15 days to investigate a complaint, we
will inform you accordingly, in due time, explaining the reasons for the
delay.

In the event our response under the above-mentioned complaints
procedure does not satisfy you, you may refer the matter to the
“Single Body for the Out-of-Court Resolution of Financial Disputes”
(Kypranoros 15, 1061 Nicosia, P.O. Box 25735, 1311 Nicosia, tel.no.
22848900, fax.no. 22660584, email
complaints@financialombudsman.gov.cy, website
www.financialombudsman.gov.cy) by virtue of the Establishment
and Operation of the Single Body for the Out-of-Court Resolution of
Financial Matters Law of 2010, as amended or replaced.

We also inform you that if you follow the above procedure, your rights
to take legal action against us are in no way affected. We simply
believe that the key to your satisfaction is to contact those who are in
a position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULATION NO. 20
OF THE INSURANCE AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES REGULATIONS OF 2016 ISSUED UNDER THE INSURANCE AND
REINSURANCE SERVICES AND OTHER RELATED ISSUES LAW OF 2016

[38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE:
4, Evrou Street, Eurolife House
20083 Strovolos, Nicosia - Cyprus
Tel.: 22128700
E-mail: general@gic.bankofcyprus.com
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