FENIKH KATOIKIQN
HOME SUPERIOR WEB

N Apiace



Alapaote TIpooeKTIKA TO €yypado avTd, BePaiwbeite
OTL QVTATIOKPIVETAL OTIG AVAYKEG 0ag Kal PLUAAETE TO o€
AoPaNEG PEPOG.

Av artodacioete 0TI auth N acddAion dev
AVTATIOKPIVETAL OTIC AVAYKEG 0AG, UTIOPEITE EVTOG
6EKATECOAPWY NUEPWV ATIO TN clvayn TNG ACPAAIONG
Kal VOOUPEVOUL OTL dev €xeTe LTIORAAEL artaitnon, va
OUUTTANPWOETE Kal va attooteilete otnv ETalpeia 1o

évtutio “Eldottoinon Ymavaxwpnong” To oTtoio uttopeite
va Bpeite otnv lotooeAida pag kat Ba oag eTioTpEPoupe

OAa Ta aoPAAIOTPA TIOU EXETE TIANPWOEL.

H vntéoxeon pag oe oag eival 6t1 Ba eipacte TrAvtote
Sikalol kal Aoylkoi oTtotednToTE XpeldleoTe TNV
Tipootacia Tou Aodaliotnpiov oag. Emiong, cag
BeBawnvoupe 6Tl Ba evepyolLE ypriyopa yla va oag
TIPOOPEPOLYE AUTA TNV TIPOCTACIA.

ZHMANTIKH ZHMEIQZH

MapakahovLpe va BePalwveote OTL pag ewdoToleite dueca

av UTTAPXOULV OTTIOLEGONTIOTE AAAAYEG OTIC TIEPIOTACELG
TIOUL PTTOPEL va ETINPEACOLY AUTH TNV AoPAAION, OTIWG
yla Ttapasdelypa:

e AMayn otn SlebBuvon oag, otn xprion n otn ¢uon
NG aodaAouEVNG TIEPLOLGIAg

e Ayopég eTtimAwaong, TIOAUTIHWY QVTIKEIUEVWY
KAl AAAWV OIKIAKWY QVTIKELPMEVWY TIOU AvEAvouy

onUavtika tnv aia Tov acHaAAICPEVOU TIEPIEXOUEVOL

e Armouacia amnd tnv Katolkia oag ylia Xpoviko
Sldotnua peyalltepo ard 30 ouveXOUEVEG NUEPECG.

Kevtpika ypadeia:

‘EBpou 4, EuroLife Building

2003 Ztpopoiog, Aeukwoia

T.©. 21668, 1511 Aevkwaoia
TnA.: 2212 8700, Fax: 2212 3706
lotooeAida: www.gic.com.cy

Read this document carefully, make sure that it meets
your requirements and keep it in a safe place.

In the event that this insurance does not meet your
requirements you have the right, within fourteen days
from the date of the purchase of the policy and provided
no claims have been submitted, to complete and send
to our Company the “Withdrawal Notice Form” that

can be found on our Website and we will refund the
premium you have paid.

Our promise to you is that we will always be fair and
reasonable whenever you need the protection of your
Policy. We would also like to assure you that we will act
promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there
are any changes to your circumstances which may
affect this insurance, for example:

* Any change in the address, the use or any change
that affects the nature of the insured property

e  Purchasing of furniture, valuables and other
household goods, which increase substantially the
value of the insured content

e Leaving your Home for a period longer than 30
consecutive days.

Head Office:

4, Evrou Street, EuroLife Building
2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia
Tel.: 2212 8700, Fax: 2212 3706
Website: www.gic.com.cy



FENIKH KATOIKIQN
HOME SUPERIOR WEB

EIZArQriKH PHTPA

Emeidn o Aodaliopevog pe MNpotaon, n ottoia
Bewpeital 011 €xel evowpaTwbei oto Eyypado avtd
Kal OTNV OTIOIa TIEPLEXOVTAL ATIAVTATELG KAl SNAWGCELG
TOUL KATA TN cvvayn TNG acPAALoNG TIOL ATIOTEAOLV
Tn Bdon t™g olPPacnG autng, €xel amotabei otnv
Etalpeia yia tnv achdaiion autr Kat EXEl CUPIPWVHOEL
va KataBalel achAAOTPO wG avtalAaypa yla TETola
aodpdaAion, To AcpailoTrplo avTto BePalwvel OTlL,
6oov adopd TIEPIOTATIKA TIOL cUUPBAiIVOLVY Katd

Tn Sidpkela NG Meptodouv Achaiiong, TTapeEXEL
AaopaloTIKr) KAALYN oTtov ACPAAICUEVO GUPPWVA PE
TOUG OPOUG, EEAIPETELG, OPLOUOUG Kal TIPOUTIOBETELG
TIOU TIEPLEXOVTAL OTO £yypado auTo.

FENIKEX AZ®AAEIEZ KYTIPOY ATA

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is
deemed to be incorporated herein and which
contains his statements and declarations made at
the time of effecting the insurance which shall be the
basis of the contract, has applied to the Company
for this insurance and has paid the premium as
consideration for such insurance, now this Policy
witnesses that, in respect of events occurring
during the Period of Insurance, an insurance cover
is being provided to the Insured in accordance with
the terms, exceptions, definitions and conditions
contained herein.

GENERAL INSURANCE OF CYPRUS LTD



MEPOZ 1 - OPIZMOI

Etaipeia
Mevikég AoddAeleg Kottpou ATo.

Aocdaiiopévog
To TipdowTto TIou Kabopiletal otov Mivaka.

Owoyéveld cag
O 11 n obluyog oag, Ta TTaldld Kal ol YOVEIG oag TIou
Slapévouv povipa otnv Katolkia.

Mpétaon

‘Eyypado 1ou €xel cLUTIANPWOEL clPPwva pe TIG SNAWCELG
Kal amavtioelg Tou AcHaAIoPEVOL KATA TN olvayn TG
aoddaliong kat amoteAei tn Baon Tou AcpalioTnpiou.

AocdalioTiplo

To éyypado auvtd/AekTikd, o Mivakag, n MpoTtaon
Aoddaliong kabwg kal ottolecdniote MpdobeTeg
Mpda&eig touv avadépovtal otov lMivaka.

Mivakag

To €yypado TTou TiepINapBavel HeTa&L AAAWY TIANPodopieg
yla Tov AcdaAlopévo, TNV achallopévn Tieplouasia, TNV
Mepiodo AaddaAiong, Tnv KAALYN TIOUL TTAPEXETAL KAl
omtoleodnmote Mpdobeteg Mpdéelg Tou 1oxLvouv. Oa
ekdwaooupe Katvouplo Mivaka, étav TpottoToinbei To
Aodaliotriplo.

Mpdodeteg Mpageig

NEKTIKO TO OTT0i0 TpOoTIOTIOLEL 1] SladopoTiolel TOUG

6poug Tou Aodailotnpiou Tng Etalpeiag. ArtoteAolv
avaréoTiacTto PEPOG Tou ACHAAIOTNPIOU EKEIVES TIOL PNTA
avadépovtal atov MNivaka.

Mepiodog Aopaiiong

H xpovikn Tiepiodog yla tnv otoia loxvel N acdpdaAion,

pe Bdaon autd 1o AchaAloTrplo, OTIWG avadEPETal aTovV
Mivaka, kabwg kat ottoladnmote petayeveéatepn Mepiodog,
yla Tnv ottoia 1o Acdaliotrplo Ba avavewbdei kal 6a
TIANpwOEel To acpdAloTpo.

Ktiplio/Katoikia

H okodopn i TUAUA TG OlIKodopNG, €ALPOVUEVOL TOL
OLKOTIESOU, TIOU XpnolJoTIoleital ard €0AG ATIOKAEIOTIKA
Yla OIKIOKOUG oKoTtoUG Kal Bpioketal otn dlevbuvan Tou
Ttapovaoidletal otov Mivaka kat TrepAapBAavel TNV KLUPIWG
olkodopn, yKapdd kal amtobnikeg idlag KATAoKELG Ye TNV
OLKOOOMN KAl PHOVIUEG TIPOCAPTICELG OE AUTH Kal POVIUEG
eykataotaoelg. Aev TiepidapBavovtal ol E€wtepikoi Xwpol.

E§wtepikoi Xwpol

MeptAapBdavouv avolxtd vTtdoTeYa, KIOOKIA, ATIOBRKEG,
YKAPAC 1} AAAEG TIPOXEIPEC KATAOKEVEG, TEVTEG,
TiepLToliopata, Tepidppdtelg, avhdbupeg, Toiveg, ynmeda
abAottaidlwy, TIAAKOCTPWTA, povottdtia, Spdpoug,
TeCo0pOUIA, EEWTEPIKEG AUAEG, KNTTIOUG, YEDUPEG, EEESPEG N

SECTION 1 - DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Insured
The person stated in the Schedule.

Your Family
Your spouse, children and parents permanently living in
the Home.

Proposal

The document completed in accordance with the
declarations and statements of the Insured at the time of
effecting the insurance, which shall be the basis of the
Policy.

Policy
This document/wording, the Schedule, the Proposal and
any applicable Additional Clauses stated in the Schedule.

Schedule

The document which includes among other things,
information about the Insured, the insured property, the
Period of Insurance, the cover provided and any applicable
Additional Clauses. We shall issue a new Schedule upon
any amendment of the Policy.

Additional Clauses

Wording which amends or modifies the Terms of the Policy.
They form part of the Policy only if they are referred to in the
Schedule.

Period of Insurance

The period of time for which the insurance is provided,
under this Policy as set out in the Schedule, and any further
period for which the Policy is renewed and the premium is
paid.

Building/Home

The building or part of the building, excluding the plot,
used solely by you for domestic purposes and situated at
the address stated in the Schedule and includes the main
building, garage and warehouses of the same construction
as the main building and permanent extensions thereto and
permanent structures. Outdoor Areas are not included.

Outdoor Areas

They include open sheds, kiosks, warehouses, garages
or other temporary structures, tents, surrounding walls,
fences, gates, pools, courtyards, flagstones, pathways,
roads, pavements, external yards, gardens, bridges,
platforms or other areas in the open.



AAAouG uTtaiBpLoug XWEOUG.

Mepiexopevo

H eTtimAwon kat yevikda o Kivntog e€omAlopég tng Katolkiag

0ag, Kabwg eTTioNg TIPOCWTIKA QVTIKEIPEVA TIOL AVAKOLV

o€ oag, o’ ottolodnTIoTE pEAOG TNG OIKOYEVELAG 0ag ) OTo

OIKIAKO TIPOCWTIIKO 0aG, AAAA OxL

(@) MoAbTwa Avtikeipeva

(B) ueTOXEG, XPEOYPAPA, TIOTOTIONTIKA, Eyypada,
aldypada, vopiopara, xprnpata, ypaguatoéoonua,
Xaptoonua

() pnxavokivnta oxAuata (EKTOG PNXavoKivnTo €EOTIAIOUO
KNTTIOUPLKNAG), TPOXOOTIITA, CUPOUEVA OXNKaATA, oKAdn,
padi pe Tov TIpocbeTo EOTTAIOUO TOLG TTOU €ival
EVOWPATWHEVOG 0’ auTd

) Cwa

(€) povIPEG TIPOCAPTACELG KAl EYKATAOTACEIG TNG KaTtolkiag

(oT) TIeplovacia Ttou Ppioketal otnv Katolkia oag Kat €xel
OxX€on HE OTIOLOSNATIOTE ETIAYYEAUQ, Epyaaian
QaracxoAnon, eKTOG av TETola Tieplovaia dnAwbei pntd
otov lMivaka

(@ Avtikeipeva oto "YrtaiBpo.

AvTikeipeva oto 'Yrtaibpo

MepthapBavouy ettimAwon kat eE0TTAIOUO TToL Bpiokovtal
0E AVOIXTO XWPEO I LTIOCTEYA, KABWG ETTIONG TILPYIOKOUG,
SOPUDOPIKEG Kal AAAEG AVTEVEG Kal LOTOUG Kal AAAA KIvNTA
avtikeipeva oe E€wtepikoug Xwpoug.

MoAvTIpa avTikeipeva

Koopnuata, poAoyla, avTikeiyeva fj GET 1 GUANOYEG artd
XPLOO, acrut 1 AAAQ TIOAUTIHA PETAAAQ, €pya TEXVNG,
TTIVOKEG, KEWNALQ, QVTIKEIYEVA CUANEKTIKAG, IOTOPIKAG N
ouvalednuatikng a&iag, CUAAOYEG YPAUUATOCT WY

1 VOUIOPATWY 1 JETAAAIWV TIOU AvAKOLV O 6ag 1
ottolodnmoTe peEAOG TNG OIKoyEVELAG oag, aAAd OxL
Tieplouaia mou Bpioketal otnv Katoikia cag kat

£XEL OXEON E OTTIOLOSNATIOTE ETIAYYEAUQ, EQYATIa A
aracyoAnon.

Aia avtikatdaotaong

Ma 1o KTtiplo, onuaivel To KOGTOG AVOKATACKELIG TOUL UE TOV
610 TpOTIO, PEYEDOG, OTUA, oXedlaouo, TipodlaypadEg Kat
eudavion wg va nrav Kawvouplo, e€alpoupevng Tng aiag tou
OLKOTIESOU.

Na 1o MNeplexduevo, onuaivel To KOGTOG AVTIKATACTACHG TOL
M€ Kalvoupla avTikeipeva Tou idlou 1 Ttapopolou TUTIoU 1
Tipodlaypadwv.

Mpaypatiki aia ktipiov

Eival To k6oTOG avakataokeurg Tou Ktipiou pe Tov idlo
TPOTIO, YEYEBOG, OTUA oxedlaoud, Tipodlaypadeg Kal
eudavion, wg va Atav kawvouplo, e€alpouvpévng tng asiag
Tou okoTtedou, adoL adalpebei n peiwon g a&iag Tou
Aoyw TtaAaiétnTag, $6opag R xpnong.

Mpaypatikn Aia Avtikelpévou amno to Mepiexopevo

Eival n a&ia avtikatdotaorc tou pe kawvouplo 18iov i
TIapopolou TUTToL 1 Tipodlaypadwv, adaipoupPevns TNG
peiwong tng aiag Touv Adyw TtaAawdtnTag, $BopPAC i XpProng
/KAt TEXVOAOYIKNG 1 EUTIOPIKAG 1 AAANG amaéiwong tou.

Oiako Mpoowtiko
OTmo108ATIOTE TIPOCWTIO TIOU ATIACXOAEITAL HIE OIKIOKEG
epyaoieg Evavtl apolBng oTnv KaTolkia.

Contents

The furniture and generally the moveable equipment of your
Home and other personal possessions belonging to you,
any members of your Family or domestic staff but not

(@) Valuables
(b) shares, debentures, certificates, documents, securities,
coins, money, postage stamps, stamps

(c) motor vehicles (other than motorised gardening
equipment), caravans, trailers, watercrafts, all with their
accessories while attached

(d) animals

(e) landlord’s fixtures and fittings

(f) property held in your Home and used for any profession,
business or employment, unless such property is stated in
the Schedule

(9) Articles in the Open.

Articles in the Open

They include furniture and equipment in the open or under
sheds, as well as towers, satellite dishes and other aerials
and masts and other movable articles in Outdoor Areas.

Valuables

Jewelry, watches, items or sets or collections of gold, silver
or other precious metals, works of art, pictures, heirlooms,
items of collection or historical or sentimental value, stamps
or coins or medals collections belonging to you or any
member of your Family but not property held in your Home
and used for any profession, business or employment.

Replacement value

For the Building, this means the cost of rebuilding it in

the same way, size, style, design, specifications and
appearance as if they were new, excluding the value of the
plot.

For the Contents, it means the cost of replacing them with
new of the same or similar type or specifications.

Real value of the Building

The cost of rebuilding the Building in the same way,
size, style, design, specifications and appearance after
deducting the decrease in its value due to oldness, wear
and tear or use, excluding the value of the plot.

Real value of an article of the Contents

The value of replacing it with new of the same or similar
type or specifications, after deducting the decrease in
its value due to oldness, wear and tear or use and/or its
technological or commercial or any other depreciation.

Domestic Staff
Any person engaged in domestic duties for a fee associated
with your Home.



Mn Aodaliopol Kivéuvol

(@) dBopaq, amatiwon kal artdoPeon

(B) onwn, poknteg, TepiTEG, KAVBAPOL, GKWPEOL, EVTOUA 1
Cwudla

(y) HnxavoAoylkd, NAEKTPOVIKO 1] NAEKTPOAOYIKO EAATTWHA
N BAABN

(6) orowadnmoTe Sladikacia kabaplopov, Badng,
avakaiviong, TPoToToinong, aAAayng OTuA,
emdl6pBwong ) arokatacTaong.

AmtaAAayn

To 11000 1) TT0COO0TO TO OTIoI0 SEV KAAUTITETAL KAL)
adalpeital amo To TTANPWTEO TI00O arolnuiwong yla Kabe
artaitnon, ge fAcn Toug 6poug Tou achaAloTnpiou.

Akartoiknto/n

‘Otav n Katoikia dev Katolkeital oe poviun Baon aro
€00¢ N ottolodnTiote peog G Okoyeveldg oag i art’
OTT0l0SATIOTE AAANO TIPOCWTIO pE TNV AdELd 0ag yla ouvexn
Tiepiodo TEpav Twv 30 NpEPWV.

MEPOZ 2 - KAAYWH

A. AZOAAIZMENOI KINAYNOI

Oa TAnpwooupe yla arnwAela f {nuid oto Kriplo, otoug
E€wtepikog Xwpoug, ato MNeplexdpevo, ata AvTikeipyeva
oto 'YrtaiBpo 1 ota MNMoAvTipa Avtikeipeva (avaloya pe Ti
aodalilete) Tou TIpoKaAeital armod:

1. Tupkayld kat karvo, aAAd OxL antwAela f {nuida Tou

TIipOoKaAeital aro artia rou emdpd oTtadlaka

2. Apeco KTUTINHA KEPALVoUL, AAAA OxL Eppean (npLa, OTweg
{nua ato BpayxukLkAwpa, av§opeiwaon TNG TAoNG Tou
peLUATOG Kal OTTIoladATIOTE AAAN NAEKTPIKN Slatapaxr

3. Expnén

4. Tpdokpouvaon amod agpookAadog r} AAAa rTdpeva
avTikeipyeva f otidnmoTe edTel and avta f ar’
ottolodnToTe Oxnua r {wo aAAd oxt {nuid Ttou

TIPOKAAE(TAL ATTO WOTIKA KOPATA TTou dnuiovpyouvTal

ard agpoTtAdvo 1) AAAO aEPOTIOPIKO PECO, TIOU KIVEITAL

HE NXNTIKN 1 LTIEPNXNTIKY TaX0TNTA

5. Zeiopd
6. OUeAAq, katalyida ouptepihapBavopévwy {nuwv aro

TIANUPLPA, XaAAQL Kat XLovi, aAAG oxL artwAela ) {nua

TIOU TIPOKAAe(Tal:

(0) artd Sieiobuon vepwv PEow OTTOIACSATIOTE 0PODIG,
AOYW EAATTWHATIKNG KATAOKELNG TNG I KN ETIAPKOVG
HOVWOTriG TNG, avolyudtwy, Bupwv Kal Ttapabupwy ta
ortoia adeBnkav avolkTa

(B) arté tayeto

(y) arté kabiCnon, katoAioBnon 1} Yetakivnon Tou
£6Adoug arod oroladnoTe attia

(6) peta Tov Ba Ttapapeivel N Katoikia cag
AKaToiknTn yla eploootepo ard 30 ouvexeic PEPEG.

To avwtarto 6plo TG evbLvNG pag yla Tnv KAALYN Twv
E€wtepikwv Xwpwv évavtt Twv KIvOuVwy BOEAAAG Kal
katalyidag, replopietat pexpt 10% tov aochailopeEvVou
TtoooL Tou Ktipiou.

To avwtarto 6plo TG evbLvNG pag yla Tnv KAALYN Twv
AvTikelpEvwy oto "YTtalBpo Evavtl Twv Kivéuvwy B0eANag
kal katawyidag, meplopiletal pEXpL 5% Tov AoPANCPEVOU
TtIo000U Tou [eplexopévou

Uninsurable Risks
(a) wear, tear and depreciation
(b) rot, fungus, woodworm, beetle, moth, insects or vermin

(c) mechanical or electrical fault or breakdown

(d) any process of cleaning, dyeing, renovating, altering, re-
styling, repairing or reinstatement.

Excess

The amount or percentage which is not covered and/or is
deducted from the compensation payable amount for each
claim, based on the terms of the Insurance.

Unoccupied

When your Home is not lived in on a permanent basis
by you or any member of your Family or by any other
person with your permission for a period longer than 30
consecutive days.

SECTION 2 - COVER

A. INSURED PERILS

We will pay for loss or damage to the Building, the
Outdoor Areas, Contents, Articles in the Open or Valuables
(depending on what you insure) caused by:

1. Fire and smoke, but not loss or damage caused by any
gradually operating cause
2. Direct lightning stroke but not indirect damage, such
as damage due to short circuit, increase /decrease
of the current of electricity and any other electrical
disturbance
3. Explosion
4. Collision by aircraft or other aerial devices or anything
dropped from them or with any vehicle or animal but
not loss or damage caused by pressure waves from
aircraft or other aerial devices traveling at sonic or
supersonic speed
Earthquake
Storm, tempest including loss or damage from flood,
hail or snow but not loss or damage caused:

oo

(@) by water coming through any roof due to its
structural defect or inefficient insulation, openings,
doors or windows left open

(b) by frost

(c) by subsidence, landslip or movement of the ground
from any cause

(d) after your Home has been Unoccupied for more
than 30 consecutive days.

Our maximum limit of liability to cover Outdoor Areas
against the perils of storm and tempest, is limited to 10% of
the sum insured for the Building.

Our maximum limit of liability to cover Articles in
the Open against the perils of storm and tempest, is
limited to 5% of the sum insured for the

Contents



7. MAnuuOpQa TIOL TIPOKAAEITAL ATIO CLOCWPELAN VEPOL
TIOU TIPOEPXETAL ATTO XWPOULG eKTOG TG Katolkiag oag,
aAAd Sev TpokaAeital ard BVeAAa ) katatyida

8. Kot aA\a oxt
(0) amtwAela r ¢nuid Tov cupPaivel pyetd Tov Ba

Tiapapeivel N Katolkia oag Akatoikntn yia
TiePLoo0TEPO artd 30 CUVEXEIG HEPEG
(B) amtwAela r ¢nud Ttou TpoKaAeiTal amo cag i TNV
Oikoyeveld oag Kalr) TO OIKIAKO TIPOOWTIIKO 0AG
(y) amtwAela r ¢nuid ota Avtikeipeva oto “YriaiBpo
9. ZTAoELg, OXAQYWYIEG, TIOAITIKEG I EPYATIKEG TAPAKES

10. KakoPBouleg evépyeleg, aAld OxL attwAela f {nua amo
oag, tnv OKoyéveld oag, TO OIKIAKO TIPOCWTIKG 0ag,
ottolodATIoTE PINOEEVOLEVO GAG 1 EVOIKIAOTH 0ag i
pEeTa Trou Ba Ttapapeivel N Katolkia oag Akatoikntn yla
TieploooTeEPO amod 30 cuvexeiq PEPEG, N antwAela r ¢nuid
ota Avtikeipyeva oto "YrtaiBpo
11. Alappor| vepou 1 KAUGipwy arto TIG CWANVWOELG
KAl YEVIKA TIG EYKATAOTACELG LOPELONG, KEVTIPIKAG
B€ppavong Kal KAATIoPoU, cuUUTIEPIAQUBAvOEVNG
uttepxeiliong Se€apevwy i GUOKELWV vVEPOU 1 KAUGIHWY
AAAA OxL
(a) CnuiEg N amtwAeleg amod dlappon i uTtEPXEIAon Twv
EYKATAOTACEWYV ATIOXETELONG KAl

(B) Tn darmavn emdOPOBwoNG, avtikatdotaong n kat
kabaplopoL Twv 18iwv TwV cwANVWoswv, deCauevwv
I KAl EYKATAoTACEWVY TIOUL LTIEGTNOAV PAARN Kal Ta
€€oda Slepelivnong Kat eVToTiIloPoL TNG YeEVESIOLPYOUL
artiag Twv ¢nuuwv

(y) gnuiEG TToL TpoKalovvTal atto f Adyw o&eidwong,
PuOoIKNG POOPAG N EAATTWHATIKAG KATACOKELNG TWV
OWANVWOEWV, EYKATACTTACEWV ] CUOKELWV

(6) peta Tov Ba apapeivel N Katolkia ocag Akatoikntn
yla TieplocoTePo atod 30 CUVEXEIG PEPEG.

Ave€dptnTta Twv 6owv avapepovtal oto (B) o avw Ba

kaAOYoupe ta €€0da Slepelivnong Kal EVTOTILOHOL TNG

yeveaoloupyoL attiag Twv {nuLwv PEXPL TOL TToco0 TIOU
avadépetal atov MNivaka kat yia to ottoio dev Ba loxvel
ottoladnToTe araiiayn).

12. IMtwon §évépwv ) KAAdwv evopwv, aAld oxtL {nuia ota
6€vopa ) CnuLd TToL TIPOKAAEITAL ATTIO TO KOYIUO TwV
6évopwv armod oag, Tnv Okoyeveld oag i aro AAAOLG
TIOU €VEPYOULV YIa Aoyaplacuo oag.

13. Tuxaia Bpadon valoTttivakwy Tou Ktipiouv kal
EVTOIXIOMEVWY 1] AAAWV OTEPEWG TOTIOBETNHEVWV
KABPETITWV Pe TNV TipolTtoBeon OTL To AGPaAIoTHPIO
kaAuTTTel To Ktiplo.

14. Tuxaia {nua oe kKaAwdia ) LTIOYELEG LTINPETIEG TIOL
mapexovral otnv Kartoikia oag, yia tnv otoia eiote
VOUIKA UTTELBLVOG, PEXPL TOL TToooL Twv €1.750.

B. MPOZOETEZ KAAYWEIZ

1. EEOAA MHXANIKQN,

APXITEKTONQN KAI AlTOKOMIAHZ
ZYNTPIMMATQN

7. Flood caused by accumulation of water coming from
areas outside your Home but not due to storm or
tempest

8. Theft but not
(a) loss or damage occurring after your Home has been

Unoccupied for more than 30 consecutive days

(b) loss or damage caused by you or your Family and/or
your domestic staff

(c) loss or damage to the Articles in the Open

9. Strikes, riots, civil commotion, political or labour
disturbances

10. Malicious acts but not loss or damage caused by you,
your Family, your domestic staff, any guest or tenant
or after your Home has been left Unoccupied for more
than 30 consecutive days, or loss or damage to the
Articles in the Open.

11. Escape of water or oil from any fixed water, central
heating or airconditioning installation, including
overflowing of tanks or water or oil apparatus but not

(a) loss or damage caused by the escape or overflowing
of the septic installations and

(b) the expenses for the repair, replacement or cleaning
of the damaged pipes themselves, tanks or
installations and the costs incurred in tracing and
accessing the source of the damages

(c) loss or damage due to rust, corrosion, wear and
tear or structural defect of the pipes, installations or
apparatus
(d) after your Home has been Unoccupied for more than
30 consecutive days.
Notwithstanding (b) above, we will cover the costs of
tracing and accessing the source of the damages up to the
amount stated in the Schedule. The excess shall not be
taken into account.

12. Falling trees or branches but not loss or damage to
trees or loss or damage caused by the cutting of trees
by you, your Family or others acting on your behalf.

183. Accidental breakage of any glass of the Building or any
other fixed mirrors provided that the Policy covers the
Building.

14. Accidental damage to cables or to underground
services provided to your Home for which you are
legally liable, up to the amount of €1.750.

B. ADDITIONAL COVER

1. CONSULTING ENGINEERS,
ARCHITECTS AND REMOVAL
OF DEBRIS COSTS

Oa katapdroupe Ta akolouba £€0da, epocov autd

avaAndBoulv pe TN cuykatdbeor pag Kat apopolv

QTTOKAELIOTIKA TNV ATIOKATAOTACH A0PAAICUEVNG ATIWAELAG

n Cnpag

(a) Ta €606 APXITEKTOVWYV KAl TIOAITIKWV UNXAVIKWY AAAA
OxL Ta €€oda yla Tnv eToaacia omolacdnToTE anaitnong

If the following costs are incurred with our consent in
making good the insured loss or damage we will pay for

(@) architects and consulting engineers fees but not fees
for preparing any claim under the Policy



pe Baon to Acpailotrplo

(B) Ta €€oda yia kabaplopd epelmtiwv f Katedddlon Kat Ta
€€00a yla va kataotolv acpain ta pepn Tou Ktipiou
TIOUL UTTEDTNOAV CNULEG

(y) Ta €€oda tou yivovtal Adyw TNG avAykng SUPPOPPwang
TIPOG OTIOIEGONTIOTE BECUIKEG ATIAUTACELG I KAVOVIGUOUG
Tottikng ApxNG, aAAd oxt Ta €€0da TTou TIPOKUTITOLY
artd e1d0TT0iN0N TIOL 0AG EXEL ATIOCTAAEL TIPLV ATIO TNV
nuepopnvia TG anwAelag f (NULag.

To avwtato 0plo TNG €VBLVNG PAg YA TNV KAALYN TWV TTLO

avw e§66wv, TreplopiCetal péxpl 10% tou aodaliopevou

TtI0000U Tou Krtipiou.

To aodpaAiopevo Ttood tou lNivaka yia to Kripto,

10 lMNepiexdpevo kat ta MoAvTtipa Avtikeipyeva Ba
avarnpooapuoleTal oe kABe avaveéwaon, avaioya pe tnv
TtocoaTiaia ahAayr) Tou Aeiktn Tipwv KatavalwTtr 3 AAAouv
KATAAANAOUL eVAAAQKTIKOU O€EIiKTN.

Ta acpaiioTpa KaTd TNV avaveéwaon Ba uvttoAoyiCovtal

ue Bdaon To avabewpnuévo acPallopevo Ttooo. Na tnv
TIPOCTACIA 0ag, TO aoPaAlopevo TTood e Ba pewwvetal oTav
o Seiktng eival katw ard to Pndev.

Nooupévou 6Tl evolkialete tnv Katolkia cag oe tpitoug
KAta TNV Nuepounvia tng anwAelag i {nuiag kat
TIPOOKOMIOETE ETIAPKI] ATIOSEIKTIKA OTOIXElA, Ba oag
KataBAAoupe TO TIOCO TOL €VOIKiOL TTou Ba eloTipdTTaTE,
aAAd xavete e€atiag acpaiiopévng amwAelag r ¢nuiag.
Nogital 6Tl To TTANPWTEOD TT0CO e PAon TNV KAALYN auTh
Ba eival n TIpaypaTIKA ATIWAELA EVOLKIOU yla TNV Tiepiodo
arnokatdotacns Twv {nuuwv oTwg autr 6a kabopiletal arnd
€10IKOUG EKTIUNTEG N TIPAYUATOYVWHOVEG, O€ OTIOIASATIOTE
Opwg Tepitttwon dev Ba utepPBaivel To 10% ToU
aodaliopévou Ttoool yia 1o Kriplo.

Nooupévou 6Tl Katolkeite otnv Katolkia oag katd tnv

nuepopnvia TN amwAelag f (NUIAg, ot TepimTwon

TIOU QUTN KATAoTel akatdAAnAn yia Siapovr) arnod

aodpaliopévn antwAela r ¢nuid, 6a cag katapdioupe

(a) TO KOOTOG AOYIKNG EVAANAKTIKAG SIAOVAG YA 0ag Kalt
nv OKoyeveld oag

(B) TO KOOTOG TNG PETAKOUIONG KAL TIPOCWPLVAG
aroBbrkeuong Tou lMeplexopévou.

Nogital 6Tl To GUVOAIKO TIANPWTED TIOCO HE BAon

TNV KAALYN avtr Ba kataBAaiAeTal yia tnv mepiodo

arnokatdotaons Twv {nuuwv, 6Twe autr 6a kabopiletal amod

€10IKOUG EKTIUNTEG N TIPAYUATOYVWHOVEG, O€ OTIOIASATIOTE

Opwg Tepitttwon 6ev Ba utepPBaivel To 10% Tou

aodpaliopévou TtoooU yia To Ktiplo kavn to Meplexopevo.

2 ¢ Tepitwon Bavdrtou oag f peroug tng Okoyeveldg oag
TIOU €ival APECO ATIOTEAECHA CWHATIKOD TPAUUATIONOU
TI0UL TIpoKaAeital oTnv Katoikia oag amo mupkayid,

(b) the costs of removal of debris or demolition and the
costs of making safe the damaged parts of the Building

(c) the costs solely because of the need to comply with
any statutory requirement or local authority by-law but
not the costs arising from a notice served to you prior
to the date of the loss or damage.

Our maximum limit of liability to cover the above costs, is
limited to 10% of the sum insured for the Building.

The sum insured shown in the Schedule for the Building,
Contents and Valuables will be adjusted at each renewal
date by the percentage change in the Retail Consumer
Index or any other suitable alternative index.

The premium at renewal will be calculated on the revised
sum insured. For your protection, should the index fall
below zero we will not reduce the sum insured.

If on the date of the loss or damage, your Home is rented to
a third party and you furnish sufficient proof, we will pay the
amount of the rent you would have received but lose due to
an insured loss or damage. It is understood that the amount
payable under this cover will be the real loss of rent during
the period of restoring the damage as this will be decided
by specialist assessors or surveyors, but in any case shall
not exceed 10% of the sum insured of the Building.

If you are living in your Home on the date of loss or damage
and in case this is made uninhabitable by an insured loss or
damage, we will pay the

(@) cost of reasonable alternative accommodation for you
and your Family

(b) the cost of removals and temporary storage of the
Contents.

It is understood that the total amount payable under

this cover will be paid during the period of restoring the

damage, as this will be decided by specialist assessors or

surveyors, but in any case shall not exceed 10% of the sum

insured of the Building and/or the Contents.

In case of your death or the death of a member of your
Family as a direct result of bodily injury caused in your
Home due to fire, explosion of boiler or gas, lightning or



€kpnEN AEPnTa ) vypaepiov, Kepauvo r atd KAEPTEG Ba
TIANPWooLpE To TI0od Twv €17.500 Kat’ ATopo Pe aVWTATO
o6plo €52.500, vooupévou 6Tl 0 Bavatog cuuPei peoa oe
SwdeKa PNVEG ATIO TETOLO TPAVHATIOHO.

H kdAun Sev 1oxvel 6tav o AGPaAoPEVOG eival VOUIKO
TIPOCWTIO.

thieves, we will pay the amount of €17.500 per person with
a maximum amount of €52.500, provided that the death
occurs within twelve months from such injury.

The cover is not applicable where the Insured is a legal
entity.

Oa katapdaioupe 6Aa Ta TTood Ta ottoia Ba karaoteite
VOUIKA UTTELBLVOG VA TIANPWOETE, TIEPIAAUPBAVOUEVWV
Saravwv kat €E066wv Ta OTIoia TIPOKUTITOUV ATIOKAELOTIKA
uTtd TNV I810TNTA 6ag WG IOIOKTNTN 1 evoikou TG Katolkiag
oag yla:
(a) Tuxaio Bavato i} cwuatikr PAABN ¢’ OTIOLOSATIOTE ATOMO
(B) amwAela i {nuLd o TepLoUTia TIov cupPaivel peca
n yopw arod tnv Katoikia oag katd tn didpkela g
Meplodouv Aopdaiiong Trou Ttapovaidletal otov Mivaka.

H etaipeia dev Ba amolnuuoel Tov achaAloPEVO OE GXEON
JEe oTtoladnote gvbuvn:

1) ya 6dvato f cwpatikr PAAPRN 6° OTIOIOSATIOTE PHEAOG TNG
O1KoyEveldg 0ag 1 OIKIAKO TIPOCWTIKO 0ag

2) ywa {nuIa o€ TIePLlovcia TIou avhkel i eival uttd
POAagN, n evolkialetal ) eival uTtd Tov EAEYXO 0AgG, TNG
O1KoyEveldg oag ) TOL OLIKIAKOU TIPOCWTIIKOD 0ag

3) TIOU TIPOKUTITEL ATIO
(i) oTrolo6nTIOTE ETIAYYEALQ, EPYQsia 1 artacxoAnon
(ii) oupdwvia, ektog av n euBLVN Ba uTAPXE OUTWG N
AA\wg

4) amo TNV WlokTnaoia (wwv ekTog arnd Aloya, OKOAOUG
n yateg. OL akdAoLBeG pATOEG OKLALWY €alpolvTal:
MituttouAg kat Ztadoptodiap TepplEp, NtoTEpUAV
Mivtoepg, PovtBairep, Mkpett Ntavg, MNpeoa Kavaplog,
Akitag, MaAapotg AAdokag, Mepuavika ZIEdepTg,
2IBNPKA XAoKIg, FOAD-XATIPITG Kal oTtoladnToTe
PATOA TIPOEPXETAL ATIO TA TILO TIAVW

5) avadopikd pe cwuatikn BAARN r acbevela n nud
o€ TIEPLOLTia oL Apeoa r) éupeca Tinyadel amo 1 eivat
arotéAeopa f oxetietal e apiavto

6) TIOL Aueoa n éupeoca Tinyadel i eival eTtakdAovBo
1 TIPOKAABNKE aTtd NAeKTpopayvnTIKA Ttedia kavn
akTivofBoAia

7) TIOUL TIPOKUTITEL ATIO TNV IOIOKTNGIA, KAToX Kavn
XPrOn QUTOKIVATWVY, JoToTtIoSAAATWY, TIOSNAATWYV Kal
OTTOLOLANTIOTE €i60LG OXAMATOG, BAAACTIOU OKADOUG 1
ITTTAPEVOU QVTIKELUEVOL

8) 0€ OxEan e OTIOLOONTIOTE TIEPLOTATIKO TIOU TIPOKUTITEL
artd oKoTTun, SOALA ) EOKEUPEVN EVEPYELA 1] TIAPAAELPN
TOU aodaAICPEVOU

9) TIOU TIPOKUTITEL N} TIPOKAAEiTAL ATTo ] CUPBAAAEL Aueoa i
€upeoa otn pOAuvan Tou agpa, vepolL f edadoug.

OmoladAToTe TIANPWN ataitnong TIou TIPOKUTTTEL atd eva
TIePLOTATIKO dev Ba uvttepPaivel To TTood Twv €175.000.

We will pay all sums for which you become legally liable to
pay, including costs and expenses occurring solely in your
capacity as owner or tenant of your Home for:

(@) accidental death or bodily injury of any person

(b) loss or damage to property occurring in or around your
Home during the Period of Insurance shown in the
Schedule.

The company will not indemnify the insured in respect of
any liability:

1) for death or bodily injury to any member of your Family
or your domestic staff

2) for damage to property belonging to or in the custody
or control of you, your Family or your domestic staff

3) arising from
(i) any profession, business or employment
(i) any agreement unless that liability would have

existed otherwise

4) from the ownership of animals other than horses,
domestic dogs or cats. The following breeds of dogs
are excluded: Pitbulls, Staffordshire Terrier, Doberman,
Pinschers, Rottweiler, Great Dane, Presa canario,
Akitas, Alascan Malamute, German Shepherds, Siberian
Huskies, Wolf-dog Hybrid and any other breed related
to these

5) related to bodily injury or disease or damage to
Property, which directly or indirectly arises from or is
the result of or consequence of or is associated with
asbestos

6) which directly or indirectly arises or is a consequence
of or was caused by electromagnetic fields and/or by
electromagnetic radiation

7) arising from the ownership, possession and/or use
of a vehicle, motorcycle, bicycle and any other motor
vehicle, sea vessel or flying object

8) in respect of any incident which results from a
deliberate dishonest or intentional act or omission of
the insured

9) which arises from, is caused by or contributes directly
or indirectly to the pollution of air, water or soil.

Any claim payment resulting from any one incident will
not exceed the amount of €175.000.

Oa katapdaioupe 6Aa Ta TTO0d, TA OTToia Ba Kataoteite
VOUIKA UTTELBLVOG VA TIANPWOETE, TIEPIAAUPBAVOUEVWV
Saravwv kat €€66wv, yla atuxuata ta otoia dev Exouv
oxéon ue tnVv WlokTnoia ) Tn diapovni otnv Katolkia oag mou
£XOLV WG ATIOTEAECUA:

We will pay all sums which you become legally liable to pay,
including costs and expenses, for accidents not connected
with you owning or living in your Home which result in:



(a) TO BAvaTo N TN CWHATIKN PAAPRN O° OTIOLOSATIOTE ATOWO,
e€alpoupévwy Twv peAwv tng Okoyeveldg oag r Tou
OIKIOKOU TIPOOWTIIKOU 0agG

(B) amwAela i {nuid o TepLovcia, n oTtoia dev aAvrKeL o
€0d¢, Tnv OKoyEveld 0ag 1) TO OIKIAKO TIPOCWTIIKO
oag n ya tnv ortoia oeig, n Okoyeveld oag N
TO OIKIAKO TIPOOWTIIKO 0ag dev €xete eubLVN yla TN
dLNagA TNG.

H etaipeia 6ev Ba anolnuuoel Tov acdallopPEVO oe

oxéon Je ottoladnToTte euBLVN TIOL TIPOKUTITEL

i amo omolodnToTe eTIAYYEAUQ, EpyAsTia ) armacxoAnon

i LTIO TNV 1B1OTNTA 0ag WG WIOKTATNG TNG Katolkiag

iii am’ omoladnmote cupdwvia, EKTOG av LTIPXE
€ubuvn oUTWG 1 AAAWG

iv amod tnv 181oKTNoia ] TNV KAtoxr oTolacdnToTE yNng n
KTIpiwv eKTOG atto Tnv Katoikia oag

v amd v I8loKTNoia r Tn Xpernon aveAkuotnpa,
TPOXOOTIITOV, AEPOTKAPOULG (TtepIAapBavouévou
Kal JOVTEAOL agPOTKAPOUG), OKADOUG, OXNUATWY
HE PNXAVIKN eVEPYELQ (EKTOG ATTO KNTIOUPIKA
pUnxavAiuata Tou dev €xouv Aadela Xpriong o SpoLo)
Kat Cwv ekTOG atd aloya, okOAoLG 1 yateg. Ol
akoAoLBeg pdatoeg okLALWY e€atpovvtal: MMiTUTIOLAG
kal Ztadoptoaiap TepplEp, Ntoteppay, MNivtoepg,
PovtBairep, Mkpeit Ntavg, MNpgoa Kavaplog, Akitag,
Mdahapotg ANAokag, Mepuavika Z1Edepts, ZIBNPIKA
Xaokig, FoAd-XAtpItg Kat otoladAToTe paToa
TIPOEPXETAL ATIO TA TILO TIAVW.

Oa TapEXoLe TNV KAALYPN ALTH YA ATUXKATA TIOL
oupBaivouv omtoudnmote atnv Kotpo, katd tn Sidpkela tng
Meplodouv Aopdiiong.

OrmoladAToTE TIANPWINA ATIaiTNoNG TIOU TIPOKUTITEL ATtd £va
ottolodNATIOTE TIEPLOTATIKO Sev Ba uTtepPaivel To OGS TWV
€17.500.

H kdAuyn ev 1oxvel 6tav o ACPaAoUEVOG eival VOUIKO
TPOCWTIO.

(@) death or bodily injury to any person other than you, your
Family or domestic staff

(b) loss or damage to property which you, your Family or
domestic staff do not own or have legal responsibility
for.

The company will not indemnify the insured in respect

of any liability arising:

i from any profession, business or employment

ii as owner of the Home

iii from any agreement unless you would have been
legally liable anyway

iv from the ownership or occupation of any land or
buildings other than your Home

v from the ownership or use of any lift, caravan,
aircraft (including model aircraft), watercraft,
mechanically-propelled vehicle (other than domestic
garden equipment not licensed for road use) and
animals other than horses, domestic dogs or
cats. The following breeds of dogs are excluded:
Pitbulls, Staffordshire Terrier, Doberman, Pinschers,
Rottweiler, Hos, Great Dane, Presa canario, Akitas,
Alascan Malamute, German Shepherds, Siberian
Huskies, Wolf-dog Hybrid and any other breed
related to these.

We will provide this cover for accidents, which occur during
the Period of Insurance and within Cyprus.

Any claim payment resulting from any one incident will
not exceed the amount of €17.500.

The cover is not applicable where the Insured is a legal
entity.

©a oag anolnNPIWOCOLE Yia OTIOLAdNTIOTE ATIWAELA TIOU
odeiletal oe SOAA XPrioN TWV TIOTWTIKWY 0AG KAPTWYV

artoé un e€ovatodoTnuéeva dtopa péxpL €875, alld dev

Ba TIAnpwaoouLpE yla oTToladATIOTE aTiwAELQ, av dev
eldotolioete TNV ekdOTPLA TpdTeCa pPéoa oe 24 WPEG

artd TN OTlyhA TIOU AVaKAALYETE TNV amwAela r dev
ouppopPwoEeite e TOLg OGPOLG Kal TIPOUTIOBETELG TIOL EXOLV
ekd00Ee( ol KAPTEG.

H AmtaAAayr Ttou avadepetal otov lNMivaka dev epapuoletal.
H kdAuyn Sev 1oxvel 6tav o ACPaAIOUEVOG eival VOUIKO
TPOCWTIO.

©a oag TTANPWGoOoUE Yia attwAela, {NuLd, KAOTIA 1

KATAOTPOGN TwV TASISIWTIKWY ATIOOKEVWV 0AG, EVW)

Ta1deveTe 1 BpiokeoTe 0TO EEWTEPIKO yla TIEPIOSO PEXPL

30 nuEPeG Kal PEXPL Tou TIoooL Twv €1.750 aAAd dev

PEpoupe evbuvn oe oxeon e

(@) Cnuia Ttou Tpokaleitatl artd Mn Aodalioipoug
Kivélvoug

(B) Bpavon n {nua oe eVBpavoTa avtikeipyeva TtopoeAavng,

We will indemnify you for any financial loss due to fraudulent
use of your credit cards by unauthorized persons up to
€875 but we will not pay for any loss if you fail to notify the
issuing bank within 24 hours from discovery of the loss or
you do not comply with the terms and conditions under
which the cards were issued.

The Excess stated in the Schedule is not applicable. The
cover is not applicable where the Insured is a legal entity.

We will pay for loss, damage, theft or destruction of your
luggage, while your are traveling or whilst abroad for a
period not exceeding 30 days and up to the amount €1.750
but we will not be liable for

(@) loss or damage caused by Uninsurable Risks

(b) breakage or damage to fragile items of porcelain,



VaAwv, payvntodwvwy, cd players, padlopwvwy,
TNAEOPACEWY, HOUGIKWV OPYAVWY, PATITOMNXAVWY,
AYAAPATWY, OIKIAKWY KAl NAEKTPOVIKWV CUOKELWYV
N AAAwV eVOPAVCTWY AVTIKEIUEVWY, EKTOG AV EXOLV
TIPOKANBEL attd TILPKAYLA 1 ATIO ATUXNHUA OTO
METAPOPIKO PECO e TO OTIoI0 Ba peTadepeTal n
ATTIOOKELN

(y) peTpnTd, XapTOovouiopaTa, TAEISIWTIKEG ETIITAYEG,
opoAoyieg, Setia, petapiBaocipa eyypada, TitTAoug
1blokTNnoiag, xewpodypada, UETOXEG N xpedypada

(6) amwAela i {nuia Tov TIPokaieital Adyw kabuaTtépnong,
KATAoXEONG, KPATNONG, amnaitnong f katactpodng anod
TEAWVEIAKEG 1 AANEG APXEQ

(e) kataoTpodn, anwAela i {nuLd TIoL TIPOKAAEiTAL AT
arepyieg, oxAQywyieg ) TIOAITIKEG TAPAXES

(o1) amaitnon yla katafoAr anolnuiwong peyailtepng arnod
€260 yla oTtol08ATIOTE AVTIKEIPEVO TIOL BpiokeTal peoa
OTIG ATIOOKEVEG OAG.

2 e KABe TepiTTwon odeilete:

(a) va uttoBAaAAeTe artaitnon evavTiov Twv PHETADOPEWY,
TIPLV EYKATAAEIPETE TO XWPO TOL AEPOSPOIOU | TOV
Aaviov r; otabuo0 tpaivou, otav N {nuIa cuppaivel
katd tn Sldpkela NG pYetadopds

(B) va eidottoleite TNV Aotuvopia, 6Tav n anwAela, n {nuLa,
N KAOTIA 1 N Kataotpodr cupPaivel OTIOLOATIOTE EKTOG
TOU PEOOUL PETAPOPAC.

H AmtaAAayr Ttouv avadepetal otov lNivaka dev epapuoletal.
H kadAuyn Sev 1oxvel 6tav o AcPaAloPEVOG eival VOUIKO
TPOCWTIO.

10. ANTIKATAZTAZH KAEIAAPIQN

Av Ta KAe1d1d, TTou avoiyouv TI¢ e€WBLpPeG TNG Katolkiag
oag, xabouv r kAartovy, Ba kataBdalouvpe To Aoyikd KOOTOG
yla TNV avtikataotaon Twv KAedapiwv. Oroladnmote
TIAnpwun &ev Ba uttepPaivel To TT006 Twv €430.

H AmtaAAayn Ttouv avadepetal otov lNivaka dev epapuoletal.

MEPOZ 3 -

AIAKANONIZMOZ AMNAITHZEQN

glass, tape recorders, cd players, radios, televisions,
musical instruments, sewing machines, statues,
domestic and electronic appliances or other fragile
items, unless caused by fire or accident of the means of
transportation by which the luggage is carried

(c) cash, bank notes, travelers cheques, bonds,
coupons, negotiable instruments, titles of ownership,
manuscripts, shares or debentures

(d) any loss or damage due to delay, confiscation,
detainment, detention, claim or destruction from the
customs or other authorities

(e) any destruction, loss or damage due to strikes, riots or
civil commotion

(f) any claim for the payment of indemnity exceeding €260
for any one item included in your luggage.

In each case you must:

(@) file a claim against the carriers, before leaving the
airport or port or train station, if the loss or damage
occurs during transportation

(b) notify the police, if the loss, damage, theft or
destruction occurs anywhere else other than on the
means of transportation.

The Excess stated in the Schedule is not applicable. The
cover is not applicable where the Insured is a legal entity.

10. REPLACEMENT OF DOOR LOCKS

If the keys that operate the locks on external doors of your
Home are lost or stolen, we will pay the reasonable cost
of replacement of the locks. Any claim payment shall not
exceed the amount of €430.

The Excess stated in the Schedule is not applicable.

SECTION 3 -
CLAIMS SETTLEMENT

1. H mAnpwun plag amaitnong mou 8a pag vrtofdaiete Ba
€xel oav Baon diakavoviopoL tnv Aia Avtikataotaong,
XWpIig va apaipécoupe oTolodATIOTE TI00o yia $Bopd,
Xpron N maAaldtnTa, EKTOG 600V adopd POLXICHO Kal
€i6n aTtiopo.

2. To avwtato TTocd TIoL Ba TIANPWOOUE yia oTTIoladATIOTE
artaitnon a eivat To cUVOAIKO aGdAAICPEVO TTIOCO
TI0UL Ttapouataletal otov lMivaka Tou 181KA yla To
Meplexdpevo kat Ta MoAuTiua AvTIKEipeva LTTIOKELTAL OTA
TTIO KATW Opla:

(a) TO aodpaliopévo T0ad yia KABE AVTIKEIUEVO ATIO TO
Meplexdpevo n ta MoAuTipa Avtikeipyeva

(B) avwtato Tocd €2.000 yla oTIol0dNTIOTE AVTIKEIPEVO
arto ta MoAvTta Avtikeipeva, ekTog av kabopiletal
SdlagpopeTikd oto AchalloThplo.

3. Av Katd 1o xpdvo otolacdnToTe amwAelag f ¢nuLag
T0 aodpallopevo Toood eival HIkpoTePO aro Tnv Afia
Avtikatdotaong tou Ktipiou, Mepiexopevou 1 MoALTIHWY
AvTiKelEVwY, Ba TIANpWooLpE avAAOYO PEPOG TNG
anwAelag r ¢nuidg. Na mapddetypa av 10 acPailopevo

1. The payment of any claim you will submit to us will be
based on the Replacement Value, without deduction of
any wear and tear, use or oldness, except for clothes
and linen items.

2. The most we will pay for any one claim will be the total
sum insured shown in the Schedule, which specifically
for Contents and Valuables is subject to the following
limits:

(@) the sum insured for any item of the Contents or
Valuables

(b) the maximum amount of €2.000 for any item of the
Valuables, unless specified otherwise in the Policy.

3. If at the time of loss or damage the sum insured is less
than the Replacement Value of the Building, Contents
or Valuables, we will pay a proportion of the loss or
damage. For example, if the sum insured covers 80% of
the Replacement Value we will pay 80% of your claim.



TtI000 kaAUTTTEL TO 80% TNG Afiag Avtikatdotaong 6a
TIANpWwooupe povo 1o 80% Ttng amaitnong oag.

4. To aocdpaliopévo Toad Sev Ba pelnveTal, PEXPL
TNV EMOPEVN avavéwaon ASyw TNG TIANPWUNAG Hlag
armaitnong.

5. Amd otmolodAToTE TT0CO TIOL BA TIANPWVOLKE OE
oxéon e amnwAela f (nuia Ba apatipole To TI0ad TNG
ArtaAAayng Tou Ttapouctdletal atov Nivaka.

6. O Sakavoviouog pe Bdaon tnv Aia Avtikatdotaong
bev Ba epappodletal oe Tiepimtwon mouv aduvateite
r dev giote TIPOOLPOG VA AVTIKATACTNOETE ) va
QTIOKATACTACETE TNV TIEPLOLGIA TIOL KATACTPADNKE,
OTIOTE O€ TETOLA TIEPITITWON Ba oag amolnULWVOULE e
Baon tnv MNpayuatikn Agia.

7. Ol gpyaoieq TNG AVTIKATACTAONG 1 ATIOKATACTACNG
TIPETIEL VA APXIOOLV Kal va 0AOKANpwBoLv e eDAOYO
XPOVIKO dlaotnua, To ottoio dev Ba uttepPaivel Toug 12
HNVeg.

MEPOZ 4 - 'ENIKOI OPOI

1. Ewdomoinon anaitnong

‘Otav cupel pa amwAela R {nuia kat 6a vttoPANnOei
artaitnon Bacel avtol Tou AcdaAioTtnpiov, odpeilete va pag
eldotroloeTe POALG gival Aoyikd SuvaTodv Kal TO apyoTeEPO
evtog 30 nUEPWV TIPETIEL VA PAG LTTIOBAAETE YPATITWG TNV
artaitnon oag.

2. AdMlog

‘OM\a ta odpéAn autoL Touv AopaiioTnpiov Ba arrootepnBoLy,
av ottoladATIoTE artaitnon mou uTtoPAAAeTalL ival pe
ottolodnToTe TPOTIO SOALA ] €X0ULV XpnaluoTtioindei S6Aa
ME€oa ) Texvaopata arnd oag r oTolodNTIOTE TIOU evepyel
yla Aoyaplacpo oag yla e€acdalion TtAnpwung Bacel Tou
AodalioTnpiov avtou.

3. YToXpewoelg oag o€ TePimTwon anaitnong

2€ TIEPITITWON OTIOLACONTIOTE ATIAITNONG 0Ag TIPETIEL

(@) va pnv tpoxwpnoete otnv emidlopbwon f Tnv
QATIOKATACTAON OTIOIAaONTIOTE ATIWAELAG 1 (NULAG, XWwpPIg
va pag €180TIoINCETE KAl va Pag SWOETE TNV gukalpia va
eTIOeWProoLE TIG (NMIEG

(B) ue Sika oag €€oda va pag SwaoeTe TETOLEG TIANPOPOPIEg
kal arodeielg 6Twg Pttopei va oag {ntrjoouvpe
TiepIAaUBavopévwy YpaTTTwy LTTOAOYILOUEVWY KOOTWV
Kal gaptupia écov adopd tnv 1dloktnaia A tnv aia

(y) va eldortoinoete auEcwg TNV acTuvopia yia
ortoladnmote anwaAela f ¢nua aro kAot i didppnén,
KAKOPBOULAEG TIPAEELG I TIOAITIKEG TAPAXEG

(6) va AdaBete Ta amapaitnTa PETEA YIa EAAXIOTOTIONON TNG
anwAelag n ¢nuidg.

4. EykatdaAewpn
Aev prmtopeite va eykataleipete oe pag omoladnmoTe
TIEPIOLTIA.

5. Acknon TV SIKUWHATWV Tov AGPaALlopEVOL

H Etaipeia pmtopei va avaldpel pe Sika tng €€0da kat
XPNOLUOTIOIWVTAG TO OVOA Tou AGPaAIoPEVOL va TIAPEL
OTIOIAdATIOTE PETPA YIa VA £EAOKNTEL TA SIKAIWHPATA TOL
AcPallopevou EvavTl OTIOLOLVSATIOTE TIPOCWTIOU EITE TIPLV I
META TToL Ba TIANPWOEL pla amaitnon.

4. The sum insured will not be reduced by a claim
payment up to the next renewal.

5. Any amount we pay for loss or damage will be reduced
by the amount of the Excess shown in the Schedule.

6. The settlement on the basis of the Replacement Value
will not be applied if you fail or you are not willing to
replace or restore the damaged property, in which case
we will indemnify you on the Real Value basis.

7. The works for replacement or reinstatement must be
commenced and completed within a reasonable time,
not exceeding 12 months.

SECTION 4 - GENERAL CONDITIONS

1. Notification of a claim

When a loss or damage occurs and a claim will be
submitted under the Policy, you must give us a notice as
soon as reasonably possible

and within 30 days you must submit to us your claim in
writing.

2. Fraud

All benefits under this Policy will be forfeited if any claim
is in any respect fraudulent or if any fraudulent means or
device is used by you or anyone acting on your behalf to
obtain payment under this Policy.

3. Your obligations in case of a claim

In case of any claim you must:

(@) not proceed with the repair or reinstatement of any loss
or damage, without notifying us so that we may have
the chance to survey the loss or damage

(b) provide us at your expense with such information and
evidence as we may request including written estimates
and proof of ownership or value

(c) notify the police immediately of any loss or damage by
theft or burglary, malicious acts, riot or civil commotion

(d) take the necessary measures to minimise the loss or
damage.

4. Abandonment
You may not abandon to us any property.

5. Exercise of the Insured’s rights

The Company may, at its own expense and using the name
of the Insured, take any measures to exercise the Insured’s
rights against any person either before or after a claim is
paid.



6. MAnpwun acpaliotpwv

To AcdalioTriplo auTod sival og IoXL Kal oag TIAPEXEL
AoPAALOTIKA KAAUYN, VOOUREVOUL OTL €XEl TIANPWOEL TO
aoPalloTpo TIou gudaviCetal otov Mivaka.

7. AMAeg aocdalioelg

Av uTtdpyel AAAN acdpAaAion Ttou KAAUTITEL TNV idla attwAelq,
nua n €vBuvn, Ba TTANPWGCOUPE POVO TO AVAAOYO LEPISIO
pag.

8. 'Opol kai MpodmoBd<oeig AopaAliotnpiov

Eceig kal otmtoloénmote TipoowTtto Ttou dikalolTtal va
eTtwdeAnOei Bdoel avToL Tov AopailoTnpiouv, TIPETIEL
VA CUPHOPPWVEDTE PE TOLG OPOULG Kal TIPOUTIOBECELG
Tou. H ot cuppopdwaon Kat Trenon Twv opwv r/

kal ipoiTtoBecewv Tou Aopailotnpiou Ba eival 6pol
TIOUL TtponyoLvTal ottolacdnToTe €LVBVVNG TG ETaipeiag
Yla IKAVOTToinon oTtolacdnToTe amnaitnong Suvapel Tou
acpalioTnpiov auvtou.

9. Avutéparn akOpwon acpailiong

H kdAuyn Bdocel autoL tou Aodaliotnpiov Baacifetal oTiq

TIANPodopieg TIG oTtoieg 0 aodaAlopevog Exel dwoel. H

acpalion autr] Ttavel autopata Kal To AchaAloTrpLo

kabiotaTal akupo 6cov adopd tnv emnpealduevn

TIEPIOLTIA, EKTOG av TIPLV ATt OTIoIAdATIOTE KATAaTPOdN,

anwAela f {NULd pag e100TIOINCETE YPATITWG KAl TIAPETE TNV

€yKplor pag mou Ba BePawnvetal pe Mpdobetn Mpaén oto

AcPaAICTAPIO OTIG TIIO KATW TIEPITTTWOELG:

e al\ayeg otn dlevbuvor] oag ) JETakivnon NG
aodaliopévng Tieplovaoiag oe AN SievBuvon armo auth
TIoU avadepetal oto AGHaAALTTHPLO

e omoladnmote avénon otnv agia tou MNeplexopévou R Twv
MOAUTIHWVY AVTIKEIUEVWV 0AG

®  OTIOIECONTIOTE TIPOCHNKEG I PETATPOTIEG otV KaTokia
oag 1ou av€avouv tnv afia i To KOoTog avolkodounong

e av Ba mapapeivel n Katokia cag akatoikntn yia
Tiepiodo peyaiitepn amd 30 cuvexeic NUEPES

e al\ayeg otn xpron TG Katokiag oag

® Qv TO CUUPEPOV £TTi TNG ACPAAICPEVNG TIEPLOLCIAG
petapiBacbei amo tov AGPAAIOUEVO pe AANO TPOTIO
€KTOG Sla 61abrkng f €K Tou VOUoL

® OTIOIECONTIOTE YEVIKOTEPA AAAAYEG TIOU UTTOPEL va

av€roouv tnv TIBavoTtnTa anwAelag r {nuldg.

10. NpoAnYn {npwv

Mpémel va Ttaipvete ebAoya PETPA yla

(@) TPOANYN amwAelag i ¢nuLdg

(B) va diatnpeite TNV AoPAAICUEVN TIEPLOUTIA GE KAAN
KataoTaon.

11. AKOpwon

(a) Mmopeite va akupwoete To AGHAAITTHPLO GAG
QATTOOTEAAOVTAG pag ypartth eldoTtoinon HEcw
nAekTpovikoL Taxudpopeiov kal Ba oag emoTpEPoue
Ta aopAAloTpa IOV TIANPWONKAV yla TO UTIOAOLTIO
NG MNeplddouv Aodpaliong pExPL TN ANEN, EKTOG av EXel
uTtoPANBel araitnon Katd tn SIAPKELA TNG TPEXOLOAG
Meplodouv Aopaiiong.

(B) Mmopoulpe va akupwaooupe To AodpalloTiplo,
QATIOOTEAAOVTAG 0aG ETITA NUEPWV 160TT0INCN PECW
nAekTpovikoL Taxudpopeiov kal Ba oag emoTpEPoue
Ta aoPAAOTPA YIa TO LTIOAOLTTO TNG TIEPLOSOU, LEXPL TN
ANén tng Meplddov AcPAliong eKTOG av €xel LTIOPANOEL
araitnon katd t Siapkela TnG TpExovaag Meptodou
Aoddaliong.
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6. Payment of premiums

This Policy is in force and provides you with insurance
cover, provided that the premium specified in the Schedule
has been paid.

7. Other insurances
If there is any other insurance covering the same loss,
damage or liability we will only pay our proportionate share.

8. Policy Terms and Conditions

You and any other person entitled to benefit under this
Policy must comply with its terms and conditions. The strict
adherence and the Insured’s compliance to the terms and/
or conditions of the Policy are conditions which precede
any liability of the Company for the satisfaction of any claim
under the Policy.

9. Automatic insurance cancellation

The cover provided under this Policy is based on the

information which the insured has given. This insurance

ceases automatically and this Policy is rendered void

as regards the affected property, unless if prior to any

destruction, loss or damage the insured notifies the

Company in writing and obtains the Company’s approval

which will be verified by an Additional Clause to the Policy,

in the following cases:

e changes in your address or removal of the insured
property to another address other than that stated in
the Policy

e increase in the value of Contents or your Valuables

e additions or alterations to your Home which increase
the value or the construction cost

e if your Home will be unoccupied for a period of more
than 30 consecutive days

e changes in the use of your Home

e if the interest on the insured property is transferred by
the Insured in any other manner except by will or by law

e changes in general which may increase the possibility
of loss or damage.

10. Loss prevention

You must take all reasonable steps to

(@) prevent loss or damage

(b) maintain the insured property in sound condition and
good repair.

11. Cancellation

(@ You may cancel your Policy by giving us notice in
writing via email and we will make a refund of the
premium paid for any unexpired Period of Insurance
unless a claim has been made during the current Period
of Insurance.

(b) We may cancel your Policy by sending seven days
notice to your email address and we will make a
refund of the premium paid for any unexpired Period
of Insurance unless a claim has been made during the
current Period of Insurance.



12. Napaypadn

Eav €xete umtoPdalel attaitnon Kal autr €xel aroppldOei
Kal Sev EXETE yeipel aywyr] EVIOG TPLWV PNVWV attd Thv
amnéppPn, ArmarAAacoOUaCTE OTIOIAGONTIOTE LTIOXPEWTNG
pag yia anolnuiwon. Ze kayld mepimtwon 6a evbuvopacte
yla ottoladnmote anwAela r {nuid petd tnv tdpodo 12
pNvwv arté TV NUEPOMNVIa TIoL CUVEPRNKE, EKTOG av N
armaitnon eival QvTtikeiuevo eKKpePoLONG aywyng.

13. Aikawo
To Aodaliotrplo avtd Siemetal anod 1o Kutiplakd
Aikato.

14. Epunveia

To eyypado autd/AekTikd, o lNivakag kat n Mpotaon
Bewpouvtal wg pia ovpPacn kat ortoladATIoTe AEN N dpdon
otnv otoia €xel arodobei e1SIkn €vvola Ba €xel autn TV
€l81Kn €vvola oTtou epdavileTal.

To Aodalotrplo ekdidetal otnv EAAnvikA Mwaooa pe
petddppacn otnv AyyAikr MAWGooa, yla OKOTIOUG EVNUEPWONG
€KEIVWV aTTo TOLG AoPallopEvoug Ttou dev yvwpiCouv
EAANVIKA. Ze Tiepitttwon ottolaodnrote dtadpopds PHeTad
EAANVIKOU kat AyyAIKOU KEEVOU, VOUIKNA LoXU €xeL OVO TO
EAANVIKO Keipevo.

MEPOZ 5 - TENIKEZ EZAIPEZEIZ

Aev Ba TTAnpWooLE yia:

1. Padievepyo poAuvvon

Omoladnmote amwAela i LA TIou TIpokaAeital dpeoa n
€Upeaoa r cuvoépapeTal aro:

(@) ovikég akTivoBoAieg 1 poéAuvon aro padlevepyela art’
OTTOLAdATIOTE TIUPNVIKI KAVGLUN AN i att’ ottoladnTIoTe
TuPNVIKA antdéPAnTa arod tnv Kadon TIUPNVIKAG KAOOLUNG
OANG

padlevepyd, TOEIKA, EKPNKTIKA i} AAAQ TTIKiVOLVA

LAIKA OTTOLOGONTIOTE EKPNKTIKAG TILPNVIKAG HACAG i
TIUPNVIKAG oUOTAONG

OTIOLOSATIOTE OTIAO I AVTIKEIPEVO TIOL XPNOLUOTIOLEL
atopikn i padlevepyd Siaotiaon Kavn oovtnén r AAAn
Tiapéuola avridpaon ) padlevepyd duvapn r LAN.

2. MoAvvon

Ormoladnmote anwAela f {nuUId og TiePLovaia TIou
TIPOKAAE(TAL Aueoa ) EPpPeca arod HOAuvon, EKTOG av
TIPOKUTTTEL AT

(@) €va Eadvikd Kal arpocdoknTo aTuXNHaA TIov cupBaivel
€€’ OAOKANPOUL OF [0 CUYKEKPIUEVN OTLYHN KATA TN
Sldpkela tng Meplddouv Aodpdaiiong

Slappon TreTpeAaiou art’ OTIoIAdATIOTE EVIOIXIOUEVN
eykataoTtaon B€puavong r ar’ oTtoladHTIOTE OIKIAKN
ouokeur otnv Katolkia oag.

®

3. MoAcpikoUG KivOUVOULG KAl TPOLOKPATIKEG EVEPYELEG
Omoladnmote anwAela A {NuLd, kataotpodr], Odavaro,
QVIKavOTNTA, OTIOIEOONTIOTE VOUIKEG €VBUVEG, KOOTOG
r €€odo ocuutepAapBavopévng emtakoiovdng CnuIag
ottolaodnToTe GUOoNG, N OTIoia TIPOKAAEITAL Apeoa N
E€UUEDQ, I ATIOPPEEL ATTO 1 OE OXEDN JE OTIoIadNTIOTE
ard ta o KATw, avefdptnTa arnod omoladnToTe AAAN
aitia ; yeyovog 1ou cuUUBAAAEL, €iTe TALTOXPOVA EiTE PE
ortoladnmoTte AAAN oelpd, otn {nuid:
(@) MoAepo, eloPoln, Ttpagn EEvou exBpoL, exBpotpalieq
Il TIOAEWIKEG ETIXEIPNOELG (eiTE EXEL KNPULXOEL TIOAEOG
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12. Limitation of actions

If you have submitted a claim and this has been rejected and
you have not filed an action against us within three months
of such rejection, we are released from any obligation for
compensation. We will not in any case be liable for any

loss or damage after 12 months from the date such loss or
damage has occurred, unless the claim is the subject of a
pending lawsuit.

13. Jurisdiction
This Policy is governed by Cyprus Law.

14. Interpretation

This document/wording, the Schedule and the Proposal shall
be read together as one contract and any word or expression
to which a specific meaning has been attached to shall bear
such specific meaning wherever it may appear.

The Policy is issued in the Greek language with an English
translation for information purposes of those policyholders
who do not speak Greek. In the event of any dispute
between the Greek and English text, the Greek text has legal
effect and shall prevail.

SECTION 5 - GENERAL EXCEPTIONS

We will not pay for:

1. Radioactive contamination

Any loss or damage directly or indirectly caused:

by or arising from or contributed to by:

(@) ionizing radiations or contamination by radioactivity
from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel

(b) the radioactive, toxic, explosive or other hazardous
properties of any explosive nuclear assembly or nuclear
component thereof

any weapon or device employing atomic or nuclear
fission and/or fusion or other like reaction or radioactive

force or matter.

©

2. Pollution or contamination
Any loss or damage to property directly or indirectly caused
by pollution or contamination unless caused by

(@) asudden and unforeseen accident which takes place
in its entirety at a specific time during the Period of
Insurance

(b) leakage of oil from any fixed heating installation or from
any domestic appliance in your Home.

3. War risks, terrorism, nuclear radiation and/or
contantamination

Any loss or damage, destruction, death or

disability, any legal liabilities, cost or expense

including consequential loss of whatsoever nature, directly,

or indirectly caused by, resulting from or

in connection with any of the following regardless of any

other cause or event contributing concurrently or in any other

sequence to the loss:

(@) War, invasion, acts of foreign enemies, hostilities or
warlike operations (whether war be declared or not), civil



€iTe OX1), EPPUAIO TIOAEUO, POVIUN ) TIPOCWELVN
ATTAANOTPIWON TIOU TIPOEPXETAL aTTd KATAoXeDN,
Sldrayua, emitaén ard ormoladnmote voulpa cuotabeioa
apxn, avrapoia, ermavactaocn, e€€yepaon, TIOAITIKA
avatapayn 1ov AapBavel Slactdoelg i YTtopei va
BewpnBei wg e€€yepon, OTPATIWTIKA EVEPYELA N
KataAnyn e€ovaoiag, oTpaTIWTIKO VOUO | KATdoTtaon
TtIoAlopKiag f oTtoladATIOTE ATId TA YeEyovoTa 1 AITiEG TTOU
TipoaodiopiCouv TNV KAPLEN A SlATAPNON OTPATIWTIKOV
vépou ) katdotaong TtoAlopkiag i

(B) OTIOIAdATIOTE TPOPOKPATIKI TIPAEN.
“TpopokpaTik TIPAEN” onuaivel TtpdAén Tou
TiepAapPBavel, aAld oev Tieplopiletal otn xprion
loxvog n Biag kavn ameln ya Tétola xprjon, arno
OTIOLOSATIOTE TIPOOWTIO 1 OPASA/OPASES TIPOCWTIWY,
€iTe evepyoLVTWV pe dla TIpwToBoLAIQ eiTe €K PEPOLG
Il o€ OxEon Pe oTtoladATIOTE OPYAVWCN/OPYAVWCELG
r KuB€pvnaon/kuPepvroelg n otoia Sievepyeital yla
TIOALTIKOUG, BpNOKEUTIKOUG, I6EONOYIKOUG 1 €BVIKOUG
oKoTtoUG 1 Adyoug, cupTiepAapBavouévng tng Ipobeong
€TINPEACPOL OTIOLACSATIOTE KLBEPVNONG Kavf) TOL
€KDOPLoPOL Tou KOLVOoU 1} OTIOLOLSATIOTE PEPOULG AUTOD

(y) Mupnvikn akTivoBoAia karr) poAuvon atd XNUIKEG
Kav'r) BLOAOYIKEG OUGTIEG, OTNV €KTAON TIOL AUTEG Sev
ouuTepAauBdavovtal oto a Kat B o avw. “MoAuvvon”
onuaivel Tn péAvvon, puttavon, SnAntnpiaocn i TNV
TIPOANYN KAL) TOV TIEPLOPLOPO TNG XPNONG QVTIKEIPEVWY
TI0UL odeileTal oTNnV €MidpPATN XNUIKWV KAy BLOAOYIKWY
OUCLWV.

H yevikn e€aipeon auth e€alpel emtiong amwAela, {nud,
kootog 1 €060 ottolacdATIoTE HUONG TIOL TIPOKAAEITAL
Aapeoa n Eueoa amo/r TIou aroppeetl arnd/r oe oxEon e
oTTo108ATIOTE PETPO TTOL AauPBdveTal ) Tipdén

TIOU EKTEAEITAL HE OKOTIO TOV EAEYXO, TIAPEUTIOSION A
KATAGOTOAN 1 PUE OTTIOLOSATIOTE TPOTIO TIOU EXEL OXEON HE TA Q,
B kavn y TTo TTIAvw.

2 TepITITWonN KAtd TNV ottoia o AcPalloThg toxupiCetal
OTL, WG CLVETTELA TWV TIIO TTAVW £EAIPETEWV, OTIOIAONTIOTE
arnwAela f {nUid r; olkovouikn eTRdpuvon dev KaAuTiTeTal
aré tnv rtapoloa acdpdalion, To BAPog TG ATTOSEIENS OTL
N anwAela, {NULA r olKOVOUIKN eTtiBdpuvon KaAUTTeTAl, 6a
Baplvel Tov AcdaAlopévo.

4. Qotika Kopata

AntwAela ) ¢nuid Ttou TipokaAeital aroé Kupata Tieong
AgPOOKADOUG 1 AAAWV ITTTAPEVWV AVTIKEIMEVWY TIOL
Ta&I6eoOLV PUE NXNTIKN 1 LTIEPNXNTIKY TaxOTNTA.

5. Mn acpalioipol Kivéuvol
OmnoladnmoTe anwAela r ¢nuLd, n oTroia TIPOKUTITEL
dueoa 1 éupeca and Mn Aodalioluo Kivéuvo.

6. Katdaoxeon

AntwAela ) ¢nuid o’ ottoladATIoTE TIEPLoLTia, Adyw TNG
KATAoXeOoNG, €TTTAENG i} KATAOTPODNAC TNG HETA ATIO EVIOAN
OTIOIAOOATIOTE KPATIKAG, SNUdCIAc i TOTIKAG ApxXAG.

7. Y¢lotapevn {npa
Omnoladnmote amnwAela, ¢nuta rj eubovn, TIov cupPaivet TPV
aré tnv évapén g KAALYNG.

8. Kako6BouAeg evépyeleg
AmtwAela, Cnutd | eubuvn Tou TIpokaleital ard Sikr oag
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war, permanent or temporary dispossession resulting
from confiscation, commandeering or requisition by any
lawfully constituted authority, mutiny, civil commotion
assuming the proportions of or amounting to a popular
rising, military rising, insurrection, rebellion, revolution,
military or usurped power, martial law or stage of siege
or any of the events or causes which determine the
proclamation or maintenance of martial law or stage of
siege, or

(b) Any act of terrorism.
“Act of terrorism” means an act, including but not
limited to the use of force or violence and/or the threat
thereof, of any person or group(s) of persons, whether
acting alone or on behalf of or in connection with any
organization(s) or government(s), committed for political,
religious, ideological or ethnic purposes or reasons
including the intention to influence any government and/
or to put the public, or any section of the public, in fear

(c) Nuclear radiation and/or contamination by chemical and/
or biological substances insofar as these are not included in
a and b above. “Contamination” means the contamination,
poisoning or prevention and/or limitation of the use of
objects due to the effects of chemical and/or biological,
substances.

This general exception also excludes loss, damage, cost or
expense of whatsoever nature directly or indirectly caused
by, resulting from or in correction with any action taken in
controlling, preventing or suppressing or in any way relating
to a, b and/or ¢ above.

If the Insurer alleges that by reason of the above exclusions
any loss, damage, cost or expenses of whatsoever nature

is not covered by this insurance, the burden of proving that
such loss, damage, cost or expense is covered shall be upon
the Insured.

4. Sonic bangs
Loss or damage caused by pressure waves from aircraft or
other aerial devices traveling at sonic or supersonic speed.

5. Uninsurable Risks
Any loss or damage directly or indirectly caused by an
Uninsurable Risk.

6. Confiscation

Loss of or damage to any property due to its confiscation,
requisition or destruction by order of any government, public
or local authority.

7. Existing damage
Any loss, damage or liability occurring before
cover commences.

8. Willful acts
Loss, damage or liability caused by your own



E€0KEPHEVN, KAKOBOUAN, TIapAvoun evepyela f Tipa&n.

9. Akawodogia Aikaoctnpiwv
Omoleodnmote ammolnulwoelq r €6oda tou emidikalovtat arr’
ortolodnrote dikaotrplo ektdg Kotpou.

10. EtakoAovBn anwAesia
EmtakéAouBn amnwAela omtolacdnmote ¢uong.

MPOZOETEZ NPA=EIZ

ATIO TIG TIO KATW MPocbeteq MpAgelg loxvouv pdvov 6oeg
avadépovtal pntd otov Mivaka.

MpocBetn MNpagn ap. 1

Eméktaon Akatoikntou

AnAwveTal Kal avayvwpifetal 0Tl o€ avtalAayua tng
TIANPWUNG TIPOCHETWV aohAAICTPWY, O TIEPLIOPIOHOG

Twv 30 nuepwv 6tav n Katowkia apapével AKAtoikntn,
ormtoudnTote avadepetal ato AGHAALOTIPLO, TPOTIOTIOE(TAL,
onwg avadépetatl otov MNivaka.

MpoaBetn Npagn ap. 2

A0Enon Opiov EvBivNg IGioktATN R EVoikou
AnAwveTal Kal avayvwpifetal 0Tl o€ avtailAayua tng
TIANPWUNG TIPOCHETWY acPAAICTPWY, TO TIOCGO TNG
OTIOLACOdATIOTE TIANPWHIAG ATIAITNONG TIOL TIPOKUTITEL ATIO
£€va TIEPLOTATIKO OE axeon e Tnv MNpoabetn Kaluyn ap.
6 - H EuBovn oag wg IdioktATtn 1 Evoikou, avfavetal amnd
€175.000 og €250.000.

MpoacBetn Npagn ap. 3

PRtpa Evumtédnkov Aavelotn

H tuxov {nuid, obudwva Pe Toug 6POUG autol TOU
Aodaliotnpiou, Ba eival TTANPWTEQ OTOLG EVUTIOBNKOLG
Saveloteg ) Sikaloddxoug (assignees), ol oToiol gpaivovrtal
otov lMivaka, Péxpl Tou TToooL Tou evOlADEPOVTOG TOUG.
2updwveital eTtiong OTL, O€ TIEPITITWON ATIWAELAG 1
{nuag, n Etaipeia Ba TANpwaoel aToug evuTtOBNKOUG
SaveloTteg ) Sikaloddxoug (assignees) TTood PEXPL TOL
TIOOOU TOU eVAIAPEPOVTOG TOUG Kal OTL auth N acddAAlon,
o€ OTL apopd POVo TO evOlADEPOV TWV EVUTIOBNKWY
Savelotwv ) Sikalodoxwv (assignees), dev Ba BewpnBei wg
Akupn AOyw OTTIOLaCdATIOTE EVEPYELAG I TIAPAAEIYPNG TOL
Savelfopevou N IBIOKTATN TNG acPallopévng TIEPLoVaiag,
oUTe amd oTIdATIOTE Yyivel TIou va av&Aavel Tov Kivbuvo oe
ortoladnmote acPaAlopevn Pe To Ttapodv AcPaAloTriplo
TIePLOUTia, TO OTToi0 Sev ATAV OE YVWAON TWV EVUTIOONKWV
Savelotwv ) Sikalodoxwv (assignees), VOOUUEVOL TIAVTOTE
OTL oL evuTtéOnkol SdaveloTeg ) Sikalododxol (assignees)

Ba eldomoioouv TNV Etaipeia, yia omowiadnimote aAhayn
otnv 1loktnaia n dtadoportoinon | avnaon Kivduvvou,

TIOL S€V ETUTPETIETAL ATIO AUTNA TNV ACPAALON, AUECWG
HOAIG Aapouv yvwon Tétolag alAayng, dtadopottoinong n
avénong tou Kivéuvou Kat oTL, av {ntnbei amoé tnv Etaipeia
6a TAnpwaoouv To avaloyo TPOcBeTo AoPAAITTPO aTId TO
XPOVo €vapéng TeTolag avnong tou Kivdivou. lMepaltepw,
oupdwveital otL, ottotednTiote n Etaipeia Ba Anpwoel
OToUuG evuTIOBNKouLG SdaveloTeg 1 Sikalodoxoug (assignees)
kal Ba oxuplotei 611 Sev vdioTato eubLvn Evavtl Tou
Savelfopévou 1 Tou IBIOKTATN TNG Tieplouaiag, evbug
auéowg Ba vmtokataotabei VouIKA pe OAa Ta SIKaWwPata Twv
evuTtotnKwv davelotwv ) Sikalodoxwv (assignees), HEXPL TNV

deliberate, willful, unlawful act.

9. Jurisdiction

Any damages and costs awarded against you in any
court outside Cyprus.

10. Consequential loss
Consequential loss of any nature.

ADDITIONAL CLAUSES

The following Additional Clauses are applicable only if
stated in the Schedule.

Additional Clause No. 1

Extension of Unoccupancy

It is declared and agreed that in consideration of the
payment of an additional premium, the limitation of 30 days
in case your Home is left Unoccupied, wherever mentioned
in the Policy, is amended as shown in the Schedule.

Additional Clause No. 2

Increase of your Limit of Liability as Owner or Tenant

It is declared and agreed that in consideration of the payment
of an additional premium, any claim payment resulting from
one incident, as mentioned in the Additional Cover No. 6 -
Your Liability as Owner or Tenant, is increased from €175.000
to €250.000.

Additional Clause No. 3

Mortgage Clause

Damage, if any, under this Policy shall be payable to the
mortgagees or assignees of mortgage interest, as shown

in the Schedule, to the extent of their interest. It is further
hereby agreed that, in the event of loss or damage, the
Company shall pay the mortgagees or assignees an amount
up to the extent of their interest and that this insurance, in
so far as concerns the interest therein of the mortgagees or
assignees only, shall not be invalidated by any act or neglect
of the mortgagor or owner of the insured property, nor by any
event that increases the risk of any property insured under
the current Policy without the knowledge of the mortgagees,
or assignees, provided always that the mortgagees or
assignees shall notify the Company of any change of
ownership, or alteration or increase of risk, not permitted

by this insurance as soon as any such change, alteration or
increase shall come to their knowledge, and that on demand
shall pay to the Company the appropriate additional premium
from the time when such increase of risk first took place.
Furthermore, it is agreed that whenever the Company will
pay the mortgagees or assignees and will allege that no
liability was borne against the mortgagor or the owner of

the property, it will be immediately legally subrogated with
all the rights of the mortgagees or assignees to the extent

of such payment and the mortgagees or assignees will have
to do and execute all the necessary further or other actions,
acts, transfers, assignments, documents and things which
will be necessary or reasonable for the Company to demand
towards the better application of such subrogation right, but
such subrogation of rights will not prevent the mortgagees’
or assignees’ right for the recovery of the full amount of their



€KTAON HLag TETOLAG TIANPWHNAG, Kal oL evuTIOBNKoL SAVEIOTEG
1 Sikalodoyol Ba TIPETIEL va KAVOULV KAl VA EKTEAECOULV

OAEG TIG AvayKaieg TiepAITEPW N AAAEG evépyeleg, TIPALELS,
petapiBacelg, ekxwpnoelg, Eyypada Kat rpdyparta, ov 6a
eival avaykaia 4 Aoyikd va artairtnBouv ard v Etalpeia yia
TO OKOTIO TNG KAAUTEPNG EPAPHOYAG TETOLOL SIKAWHUATOG
uTtoKatdotaong (subrogation), aAAd TETOLA LTIOKATACTAON
SikalwpdaTwy (subrogation) dev Ba epmtodioel To Sikaiwpa
TWV evUTIOBNKWV daveloTwy 1 SIkalodoxwv (assignees) yla
QavAKTNon OAOKANPOUL ToL TTIOooU TNG SIKNAG TOLG ATtaiTnong.
Y116 Tov 6po 611, peTaL tng Etaipeiag kat tov davel{opEvou
1 WIOKTATN TNG achAMOHEVNG TIEPIOLGIAG, TITIOTE TIOL
TiepAapPBaveTal ¢’ auto Tov 6po Ba amoTeAei Kata
ortolodAToTe TPOTIO 1 Ba BewpnOei 0TI amtoTeAei artaiayn
1 CNULA A ETINEEACHO OTIOWVANTIOTE SIKAIWMPATWY, TA

omtoia n Etaipeia pmopei va €xel €évavtt tou davel{opEVoOL

1 Tou IBIOKTATN TNG ACPAAICUEVNG TIEPIOLTIAG N peiwon
OTIOLWVONTIOTE LTIOXPEWOCEWV TIOU PTIOPE va eTTIRBANOOLV
oto davelldpevo N ISIOKTATN TNG AoPAAICPEVNG TIEPLOVTIAG
eite oupdwva pe auto To AGPAAIoTAPLO A ATtO TO VOUO, KAl
TETOla SIKALWPATA KAl LTTOXPEWOELG METAED TNG ETalpeiag kat
Tou SavelloPEVOU 1) IBIOKTATN TNG AohAACHEVNG TIEPLOLGIAG
Ba apapeivouv oe TIARPN WOXL Kat cuveteld. H Etaipeia
Slatnpei To Sikaiwpa va akupwaoel auto To AopalloTiplo

o€ OTIol0SATIOTE XPOVO TIOU TIPOVOEITAL ATIO TOUG OPOUG TOU
Tapovtog Acdallotnpiou, oe TETOLA OUWG TIEPITITWON, AUTO
10 AodaloTrplo Ba cuvexioel va gival oe 1oX0 TIPoG OPeAOG
HOVO Twv evuTIOONKWV davelaTwy 1 dIKalodoxwv (assignees)
ylia 10 EPEG PETA TNV €160TIOINGN TWV EVUTIOBNKWV
SaveloTtwv ) Sikalodoxwv (assignees) yla TETOLA AKUPWON,
kal 1éte Ba Ttavoel va oxLel kat N Etaipeia €xel To dikaiwpa,
o€ TéTola e150TT0iNON, VA AKLUPWOEL QUTH TN cupudwvia.

MpoacBetn Npagn ap. 4

Home Assistance

Katd tnv didpkela tng 1oxvog tou AcpaAlotnpiov avtol
Ba cag tapexouvpe TNV YTinpeoia Home Assistance mou
TiepthapPBavel Yrinpeoieg Emeiyovoag OKlakng TEXVIKAG
BonBelag kat ZupBouieuTikn Yminpeaoia Oiakng TeEXVIKNAG
BonBelag - Yminpeoia ATtoatoArg Texvikwv (Connection
Service) og oxéon pe TNV Katoikia oag, peow Etaipeiag
Texvikng BorBelag mou e€eldikevetal otov Topea autod. Ot
uTINPEoieq auteg Ba Ttapexovtal cUPPWVA Pe TOUG OPOULG Kal
TIEPLOPLOPOUG TIOUL TIEPLYPAdOVTAL TILO KATW:

1. OPIZMOI

Acdalicpévog: To TIpOoWTIO TIoL avaypAadeTal GTO
aoPalloTPLo WG 0 SIKAIOUXOG TIAPOXNG AohaAiopaTog pe
NV popdn TwV KATA TO TIAPOV UTINPEECLWV.

Katowkia n AcpaAiopévn Karoikia: O dnAwbeiq oto
AcPaAoTAPLO XWPOG, OTIOL 0 AGHAAICUEVOG KATOIKEL
povia ) Teplotactakd kat n Slevbuvon Tou oTtoiou
(xwpov) avaypadetal ato acpaliotrplo. Ztnv SnAwbeica
oto aocdaAloTrpLo Katoikia dev Ttepihauavovtal ol
KOLVOXPNOTOL Kal ol O1Tol0L BondnTiKoi - EWTEPIKOL XWPOL.
E€aipeon vdiotatal otnv TepitTwon mou 0 dNAwBEIg aTo
AoPaAloTAPLO XWPOG, aPopd JOVOKATOIKIA, OTIOTE KAl
KaAUTTTOVTAL OL OTTol0L BoNBNTIKOI - EEWTEPIKOIL XWpPOL (TT.X.
YKapdd, amobnkn e§wTepIKn, KATIOC).

O aodaliopevog €xel To SiKaiwpa va XPnoLJoTIORCEL TIG
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own claim.

Provided that between the Company and the mortgagor

or the owner of the insured property, nothing included in
this clause will constitute in any way or will be deemed to
constitute release from, or damage to, or affect any rights,
which the Company may possess against the mortgagor

or the owner of the insured property or reduction of any
obligations which may be imposed on the mortgagor or the
owner of the insured property whether according to this
Policy or under the law, and such rights and obligations
between the Company and the mortgagor or the owner of
the insured property will remain in full force and effect. The
Company reserves the right to cancel this Policy at any
time as provided by the terms thereof, but in such case this
Policy shall continue to be in force for the benefit only of the
mortgagees or assignees for 10 days after notice is given to
the mortgagees or assignees of such cancellation, and shall
then cease, and in the event of such notice, the Company
shall have the right on such notice to cancel this agreement.

Additional Clause No. 4

Home Assistance

While this Policy is in force we will provide you with Home
Assistance Service, which includes Home Assistance
Emergency Services as well as Home Assistance Advisory
Services — Dispatch of Technicians Service (Connection
Service) relating to your Home, using the services of a
Technical Assistance Company, specialising in this field.
These services will be provided under the terms and
conditions described below:

1. DEFINITIONS

Insured: The person who is entitled to the benefit, where
“benefit” is the services described in the present Policy.

Property or Insured Property: The principal place where
resides permanently the Insured, as it is stated in the Policy,
excluding the common use places as well as all the auxiliary-
exterior places. Nevertheless, in case the Insured Property

is a detached house, then all the auxiliary-exterior places

are covered by the present Policy (e.g. garage, storehouse,
garden).

The Insured has the right to use the services described



UTINPETIEC TTOL TIEPLYPADOVTAL TIAPAKATW, HEXPL TO OpLo
TIOU avagpEépeTal oe KABe pia atmod auvTteg Kal PExpt TEvte (5)
Popég oLVOAIKA ava eTrola Mepiodo AodpdaAiong.

Ynnpeoia Eneiyovcag Owkiakng Texvikng BonBeiag
(Emergency Service)

Adopd Tnv dueon emépBaocn kad’ dAo To 24wpP0 Kal Katd

TIG 365 NUEPEG TOU XPOVOU EISIKEVPEVWV TEXVIKWYV, IE OKOTIO
TNV emeiyovoa emiokeun {NUIWY otnv achailopévn Katolkia.
H ouykekplpévn uTinpeoia KAAOTITEL TO KOOTOG epyaaiag, To
KOOTOG UETAKIVNONG TOU TEXVIKOV KABWE Kal TO KOOTOG TwV
amapaitnTwyv VAIKWV. O AcPaAoPEVOC eV €XEL ETUTTIAEOV
emBdapuvaon, YéExpL To 6plo TNG KAALYPNG, OTIWG TIEPLYPADETAL
TILO KATW.

Ynnpeoia AtootoAg Texvikwv (Connection Service)
Adopd TNV arooToAr EISIKELPEVWY TEXVIKWY, ETIEITA ATTIO
aitnua tou Aopallopévou, yla pn ETIEIYOVOEG TIEPITITWOELG,
Ue okoTto TN oLvTagn TpolToAoylopol Yia EPYATIEG TIOU
ettibupei va Tipaypatotiolrioel 0 AGPAAIOPEVOCG OTNV
aodaliopévn Katolkia. Eav n ipoodopd yivel amtodekTn)
arté tov Aopaliopévo, n Etaipeia Texvikng Bonbelag pe tnv
ortoia cuvepyalopacote, avarapBAvel TO CUVTOVIOUO TNG
gpyaoiag, TNV eyyvnon yla tTnv oldtnTa TG yia mepiodo €L
pUNvwv, Kabwg Kal Tov EAeYXo ToL KOGTOULG TTOU,

0’ AUTEG TIC TIEPITITWOELG Papuvel Tov ACHAAIOHEVO.

Etaipeia Texvikng Bonbeiag

H etaipeia n omoia e€elSIkedeTAL TNV TIAPOXH LTINPECIWV
TEXVIKNG Bonbelag, pe TNV ottoia cuvepyalouacoTe, Kal N
ottoia avalapBavel tn dlaxeiplon Kat TNV EKTEAECN TWV
Sladoépwv gpyactwv oL TIPoBAETIOVTAL ATt TO TIAPOV
Tapdptnua.

2. YNMMHPEZIA ENEIFOYZAZ OIKIAKHZ
TEXNIKHZ BOHOEIAZ

MAPEXOMENH KAAYWH

To AodalloTrplo KAAUTITEL KATA ToV TPOTIO KAl yla TTood
TIOU avapEPOVTAl TTIO KATW, TIG LTINPETIEG TTEiyoLOAG
TEXVIKNG BonBelag KaTolkiwy, TIou Xpeldletal N acdpallopévn
Katolkia o oxéon pe kartola amnod TIG TIEPIOTATELG TIOU
Tieptypadovtal 1o kKatw. O Aopallopévog xel To

Slkaiwpa va XpnolUoTIoIoEL TIG ETTI HEPOUG LTINPETIEG TTOL
TIEPLYPADOVTAL TTIO KATW HOVO PEXPL TO OpPLo TIOL avadEpeTal
o€ KABe pia amd auTég Kal Pe avwTtaTto Oplo PEXPL TTEvTe (5)
POoPEC GUVOAIKA yla OAEG YEVIKA TIG KAADYEIC avd eTriola
Mepiodo AodpdaAiong.

A. YAPAYAIKEZ ETKATAZTAZEIZ

2 TepitrTwon Bpadong cwANVWoewv, Bavwy fj AWV
LVSPAVAIKWV EYKATACTACEWV TNG KLUPIWG AoPAACHEVNG
Katolkiag, n Etaipeia Texvikig Bonbelag pe tnv ottoia
ouvepyaldpaote Ba attooTEAAEL TO GUVTOHUOTEPO SuvaTO
€EEIOIKEVEVO TEXVIKO TNG, TTOL Ba TIpAYUATOTIOlE TNV
avaykaia ereiyovoa eidlopbwaon Ttou artalteital yia
TNV ATIOKATACTAON TNG CLYKEKPIUEVNG BAABNG pE TNV
TipolTd06eon OTL N KATACTACN ALTH TNG USPAUAIKAG
€YKATAOTAONG TO ETITPETIEL

To KOOTOC PETAKIVNONG TOU TEXVIKOD, EPYATIiag Kal LAIKWV
TIou Ba XpnaotyottoinBoulyv yla Tnv emtidlopbwon Ba Bapvivouv
nVv Etaipeia péxpl to 6plo twv €150 yia kabe TiepimTwon,
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below up to the limit stated in each one of them and up to
five (5) times in total per annual Period of Insurance.

Home Assistance Emergency Service

This refers to the direct intervention 24 hours a day, 365
days a year of specialised technicians, for the purpose of
urgent repair of damage to the insured Home. This particular
service covers the cost of work, the transportation cost of
the technician, as well as the cost of necessary materials.
The Insured does not have to bear any additional cost, up to
the limit of cover, as described below.

Home Assistance Connection Service

This refers to the dispatch of specialised technicians for non
emergency cases, following a request by the Insured, for the
purpose of preparing an estimate of the cost for the works
the Insured wishes to be done to the insured Home. If the
offer is accepted by the Insured, the Technical Assistance
Company with which we cooperate undertakes the co-
ordination of work, the guarantee of quality for a period of six
months, as well as the monitoring of the cost, which, in these
cases, will be borne by the Insured.

Technical Assistance Company

The Company specialising in the supply of technical
assistance services, with which we cooperate, and which
undertakes the management and the implementation of the
various works provided by this Endorsement.

2. HOME ASSISTANCE EMERGENCY
SERVICE

COVER PROVIDED

The Policy provides cover for home assistance emergency
services the insured Home requires, in the way and for the
amounts stated below, relating to any of the circumstances
described below. The Insured has the right to use the
services described below up to the limit stated in each one
of them and up to five (5) times in total per annual Period of
Insurance.

A. PLUMBING INSTALLATIONS

In case of bursting or breaking of pipes, taps or other
plumbing installations of the insured main Home, the
Technical Assistance Company with which we cooperate will
dispatch as soon as possible a specialised technician, who
will undertake the necessary urgent repair that is required for
the restoration of the particular damage, provided that the
condition of this installation allows that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case, with



HE avwTaTo 6plo TPELS (3) TIEPITTTWOELG avd TR ola MNepiodo
Aoddaliong.

2€ TIEPITITWON TIOL TO KOOTOG TNG ETTIIOKELNG LTIEPPAiVEL

TO TIpoavadePOEVO OpLo, TOTE N dladopd Ba Baplvel Tov
Aodaliopévo.

2€ AUTHV TNV TIEPITITWON O TEXVIKOG Ba oLVTACOEL
TIPOUTIOAOYIONO TNG ETIIOKELNG KAl BA TOV AVAKOIVWVEL OTOV
Aodaliopévo kal Sia TnAedpwvou, otnv Etaipeia Texviknig
Bon6elag pe tnv otmoia cuvepyalouaote.

Edv o Aodaliopévog Tov dextel Ba TipéTel va
TipoouTtoypdyel Tov TIPoUTIOAOYIOHS AUTOV Kal va KaTtaBdAel
apéowg tn dtadopd otnv Etaipeia Texvikig Bonbelag iy otov
TEXVIKO TIOL Tou artéotelAe n Etalpeia Texvikrigc BorBelag, pe
Tnv ortoia ouvepyalduaoTe.

2 ¢ Tepitrtwon 1ov 0 Aopaliopévog Sev cuPPWVAOEL

L€ TOV CUVTETAYMEVO TIPODUTIOAOYIOUO, N ETTIOKELH Ba
TIpaypatoTtoleital PEXPL To aodaAlopévo Ttood twv €150, pe
NV TIpolTté6eon OTIL auTod eival Suvatodv.

E€aipovvTtal Tng tapoloag KaAvyPng:

1. nemokeun BAABWV LSPAVAIKWVY EYKATACTACEWV
TI0L &€V AVAKOULV Kal OeV Eival EVOWHATWUEVEG OTNV
Kupiwg aodaliopévn Katolkia (TT.X. CWANVWOELG
ATIOXETELONG KOLVOXPNOTWV XWPWV 1 dnuoaciou
SIKTUOU, YNTIESWY aBAOTIAISIWY, TTICIVWV,
EYKATAOTACEWV KNATIWV KAl EEWTEPIKWV XWPWV)

2. nerokeun {nuwv Tou TponABav aré vypacia,
akOuN Kat av n bypacia autr ival amoTéAeoua
BAABNG USPAVLAIKWV EYKATACTACEWV, TIOL OEV
avikouv TNV Kupiwg acpaiiopévn Katolkia, oTtwg
avadEpBnKe oTnV TIPpoNnyolHEVN Ttapdypado

3. n emokeun f/kat avtikatdotaon 0wV LYIEIVAG Kal
OTIOIAOSATIOTE NAEKTPIKIG CUOKELAG OLVOESEUEVNG
HE TIC USPAVAIKEG EYKATAOTACELG TNG ACHAAIOHEVNG
Katolkiag (11.x. Beppoocidpwvag, TTALVTAPIO)

4. nemokeun BAaBwv oto kalavakl (GAoTEP)

5. {nuiég o€ TIEPLOLOIAKA OTOIXEID TPITWV.

2nuelwvetal 6Tl 6Aa 6oa e€alpolvTal arod TNV TIo TIAvVW
KAALYN pTtopolv va Ttapacxebouv péow g YTinpeoiag
AttootoArg Texvikwv (Connection Service), epdoov o
Aodaliopévog €xel altnBel OXETIKNAG eTTEPRAONG KAl TO
k6otog 8a Baplvel Tov AchaAllopévo.

B. HAEKTPOAOTIKEZ EFKATAXTAZEIZ

2 € TIePITITWon SLAKOTIAG TNG TIAPOXNG NAEKTPIKAG EVEPYELAG
TI0UL TtPoNABe armd BAAPRN otnV NAEKTPIKN eykaTtdotaon

NG aopaiiopévng Kartolkiag, n Etaipeia Texvikng
Bon6elag pe tnv otmoia cuvepyalduaote Ba arooteilel TO
OLVTOHOTEPO SuVATOV EEEIBIKEVUEVO TEXVIKO TNG, O OTIOIOG
Ba TIPAyPATOTIOIEL TNV ATIAPAITNTN £TIEyOLOA ETIIOKEL YIA
TNV ATTOKATACTAON TNG TIAPOXNG NAEKTPIKAG EVEPYELAG HE
NV TIPolTté6e0n OTI N KATACTACN TWV EYKATACTACEWY TO
ETITPETIEL

To KOOTOC YETAKIVNONG TOUL TEXVIKOD, £pYACIAC Kal LAIKWY
TI0L Ba XpPnotyottoinBoUlv yia Tnv eTtdlopBwon Ba Bapvvouv
nVv ETaipeia péxpt to 6plo twv €150 yia kABe TiepimTwon,
HE avwTaTo 6plo TPELS (3) TIEPITTTWOELG avd €T ola Mepiodo
Aoddaliong.
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a maximum limit of three (3) cases per annual Period of
Insurance.

In case the cost of repair exceeds the limit mentioned above,
then the difference will be borne by the Insured.

In this case, the technician will prepare an estimate of the
repair cost and announce it to the Insured and, via telephone,
to the Technical Assistance Company with which we
cooperate.

If the estimate is accepted by the Insured, he/she must
sign the estimate cost and immediately pay the difference
to the Technical Assistance Company or to the technician
sent by the Technical Assistance Company, with which we
cooperate.

In case the Insured does not agree with the estimate of the
cost, the repair will be carried out up to the insured amount
of €150, provided that this is possible.

Exceptions to the present cover:

1. repair of damage of plumbing installations not forming
part of the insured main Home (e.g. sewerage pipes
of common use or public network, sport grounds,
swimming-pools, gardening installations and exterior
areas)

2. repair of damage arising from humidity, even if the
humidity is the result of damage of the plumbing
installations not forming part of the insured Home, as
described in the previous paragraph

3. repair and/or replacement of sanitary ware and
any electric appliance connected to the plumbing
installations of the insured Home (e.g. heater,
washing-machine)

4. repair of damage of toilet cistern (floater)

5. damage to third party property.

It should be noted that all damages excluded from the above
mentioned cover may be repaired through the Connection
Service, provided that the Insured has requested the relative
repair.

B. ELECTRICAL INSTALLATIONS

In case of failure of the electrical power supply arising from
damage of the electrical installation of the insured Home, the
Technical Assistance Company with which we cooperate will
dispatch as soon as possible a specialised technician who
will carry out the necessary urgent repair for the restoration
of the power supply, provided that the condition of the
installation allows that.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne

by the Company up to the limit of €150 in each case, with

a maximum limit of three (3) cases per annual Period of
Insurance.



E€aipovvtal Tng tapoloag kKaAvyPng:

1. n €ToKELH QWTICTIKWV 1 TUAPATOG AUTWV TL.X
Adpreg (pBopilopou A pn)

2. n emokeun BAawv oe cLoKeLEG YOENG/BEpPavong
NAEKTPIKEG OLUOKEVEG KAl YEVIKA OE OTIOIAONTIOTE
OUOKELN AEITOVPYEL PE TNV TIAPOX) NAEKTPOAOYIKIAG
evEpPYELag

3. TITwon tdong

4. omolodAToTE TIPORANUA, TO OTTol0 PTTOPEL va
odeiletal otic BAGPeC Tov dnuoaiou SIKTLOL A
SlakoTtr pebuaTog, N ottoia dev odeiletal oe
BAABEeG TNG NAEKTPOAOYIKAG eykaTtdotaons Tng
aodaliopévng Katolkiag.

2nuelwvetal 6Tl OAa 6oa e€alpolvtal arod to (1) kat (2)
TTI0 TTAvVWw PTIoPOoULV va Ttapacxeboulv armod Tnv YTinpeoia
AttootoAng Texvikwv (Connection Service) epdoov o
Aodallopévog €xel altnBel OXETIKNAG eTTEPRAONG KAl TO
k6otog Ba Baplvel Tov AcPaAIopEVO.

. KAEIAAPIEZ

2 € TIEPITTTWON amwAelag f KAOTIAG KAEISIWV 1) axprioTeLonG
NG KAedapldg i aduvapiag Aettovpyiag tng, n Etaipeia
Texvikng Borbelag pe tnv omoia ouvepyaldpaote Ba
ATIOOTEAAEL TO CUVTOUOTEPO SLVATO EEISIKEVPEVO TEXVIKO
NG, O OTToi0g Ba TIPAYUATOTIOLEL TNV ATIAPAITNTN ETIIOKELN
yla va dtaopalioet tn duvatotnta el06Sov amnod Tnv

KUpla €icodo NG acpaiiopévng Katolkiag kal tn owotn
Aettoupyia TnG KAedapldg.

To KOOTOC PETAKIVNONG TOUL TEXVIKOD, EpYATIAg Kal LAIKWV
TIoL Ba XpnotgottoinBoulyv yia Tnv eTtidlopbwaon Ba Bapvvouv
nVv ETaipeia péxpt to 6plo €150 yia kabe mepimTwon, e
avwTato 6plo Tpelg (3) Tepimtwoelg avd etriola Mepiodo
Aoddaliong.

2 € TIEPITITWON TIoL N €i0060¢ OTNV AohAAICHEVN

Katolkia eivat adbvatn yla karolov aroé toug AGyous

TIOU avadEPOVTal OTNV TIPWTN TIAPdypadO TIO TIAVW Kal
£POoOV €xel EYKAWPLOTEL KATTOLO ATOLIO OTO ECWTEPIKO
NG aodpaiiopévng Katolkiag, n Etaipeia 6a avaidpel ta
£€€00a ETIIOKELNG TWV {NUIWYV TIOL TIPOKANBNKAV yla Tov
arneykKAwPLopd Tou atépou, PHE avWTATo OPLO TO TIOCO TWV
€520 ava mepimtwon.

A. YAAOMINAKEZ - KPYZTAAAA

2 ¢ TepirTwon Bpadong LAAOTIIVAKWY O EEWTEPIKES TIOPTEG
n tapdbupa n Etaipia Texvikig BorBelag pe tnv ottoia
ouvepyaldpaote Ba attooTEANEL TO CUVTOPOTEPO SuvaTOV
évav e€elSIKELPEVO TEXVIKO, O OTToi0G Ba TTpayuatoTIole

TNV QVTIKATAoTACN TWV VAAOTIIVAKWY TIOU LTIECTNOAV TN
Bpalon. H avtikatdaotaon 6a adpopd KpOoTaAAo idlag
TIo10TNTAG YE AuTd, TIoU LTIECTN Bpalon.

To KOOTOC PETAKIVNONG TOUL TEXVIKOD, EpYACIAg Kal LAIKWV
TI0L Ba XpnotgottoinBoulyv yia Tnv eTtdlopdwaon Ba Bapvvouv
nVv ETaipeia péxpt to 6plo €150 yia kabe mepimTwon, e
avwTato 6plo Tpelg (3) epimtwoelg avd etriola Mepiodo
Aoddaliong.
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Exceptions to the present cover:

1. repair of lighting equipment or their parts, e.g. lamps
(fluorescent or not)

2. repair of damage to any refrigeration/heating
equipment, electrical appliances and, generally to any
appliance operating with electric energy

3. voltage shortage

4. any problem, which may occur due to damage of the
public network or power failure, which is not related
to damage of the electrical installation of the insured
Home.

All damages excluded under (1) and (2) may be repaired
through the Connection Service, provided that the Insured
has requested the relative intervention for repair.

C. LOCKS

In case of loss or theft of the keys or spoilage of the lock

or its failure to operate, the Technical Assistance Company
with which we cooperate will dispatch as soon as possible

a specialised technician, who will carry out the necessary
repair in order to ensure the access of entry through the main
entrance of the insured Home and the proper operation of
the lock.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case, with
a maximum limit of three (3) cases per annual Period of
Insurance.

In case the entry to the insured Home is impossible due

to the reasons referred to in the first paragraph above and
provided that someone is locked inside the insured Home,
the Company will bear the expenses of repair of the damage
that was caused for the release of the individual, with a
maximum limit of €520 per case.

D. GLASS

In case of glass breakage of the exterior doors or windows,
the Technical Assistance Company with which we cooperate
will dispatch as soon as possible, a specialised technician,
who will replace the broken glass. The replacement will be
for glass of the same quality as the broken one.

The cost of the technician’s transportation, work and
materials which will be used for the repair will be borne
by the Company up to the limit of €150 in each case, with
a maximum limit of three (3) cases per annual Period of
Insurance.



EZAIPEZEIZ

Ektoq amo Ti1g eldIkeG ealpeaelg, TIouv avadEpovTal OTIG TIO
TIAVW ETTL HEPOLG TIAPEXOUEVES LTINPETIEG, £§alpolvTal atd
TO TIapOv AodalloTrplo oL akoAouBeq BAAPec:

1. BAABeg tou TtpokaAolvTalL EOKEPPEVA ATIO TOV
Aodaliopevo, Tnv OIKoyEVELA TOV, TO OIKIAKO
TIPOOWTILKO TOU 1 TOUG EVOLKIATTEG TOU

2. BAdPeq Tou odeirovtal A eival AmoTEAECUA TIOAEOU,
€UPUAIOU TIOAEPOUL, EVOTIAWV TAPAXWY, EEEYEPTEWV,
avtapaiag, amepyuwy, SladnAwoewv Kat AAAwV TIPASEwvV
1] TIEPLOTATIKWV TTIOU S1ATAPACOOLV TNV ECWTEPLKN
aodalela Touv KPAToug ) Tn dnuoaota Tagn

3. BAdBeqg mou odeirovtal i eival ATIOTEAECUQ CEIOPWY,
TIANUUUPWV ekpEewv ndatoTeiwv Kat AAAWY TIapOUOoLwY
PUOIKWV ALVOPEVWV.

2nuelwvetal 0Tt OAEG Ol TTo TTAvw e€alpouvpeves BAAREG
pTtIopouv va ettidlopbwbhouv peéow NG YTnpeoiag
ArmtootoAng Texvikwv (Connection Service), epocov

0 AodaliopEvog €xel artnBei OXETIKNG eTEPBAONG pe
OLKOVOUIKN eTTIRApUVon Tou AohaNopEVOU.

H Etaipeia Texvikng Bonbelag, pe tnv otoia
ouvepyalopaote yla tnv Yrninpeoia Emeiyovoag Texvikng
BonBelag (Emergency Service) eyyudtal TO GUVTOVIOUO TwV
TEXVIKWV PE OKOTIO TN CLVEXN KAl QTtPOCKOTITN EKTEAEON TWV
TTO TIAVW EPYACLWV, TNV TIOIOTNTA TWV EKTEAOUUEVWV EQYWV
KAl TIapEXeL eEAUNVN €yyonan yla TNV KAA EKTEAECN TWV
€£PYQOLWV QUTWV.

AIAAIKAZIA NMAPOXHZ YMHPEZIQN

O uttnpeaoieq eneiyovoag Bonbelag Trou Ttapexel N Etaipeia
Ba ektehovvTal arto eEEISIKELPEVOUG ETIAYYEAUATIEG, TOUG
ortoioug Ba opiCel n Etaipeia Texvikng Bonbelag pe tnv
ortoia ouvepyafopaote.

H Etaipeia Texvikng Bonbeiag 6 Ba mtapéxel Tig 1o mavw
avapepOPEVES LTINPETIEG, OTAV AUTO Kataatei adlvaTo
yla Adyoug avwTépag Biag r otav Aoyw arpoPAETTTWY
KATAOTACEWV, ETIOXIKOTNTAG I} GUCIKWY PAVOUEVWV

Sev eival dueoa Sl1aBEaIPEeG Ol LTINPETIEG AUTWY TWV
ETIAYYEAUATIWV.

2 auTég TIG TrepuTTwoelg n Etalpeia Ba vmoxpeovtal

va artolnuuwvel Ta £€606a, Ta otoia €xel KatapAaiel o
AoPaAoPEVOG KAl yIa TA OTIoIA EXEL TIPONYOUHEVWG
oupdwvnoel, £Tol wote 0 AodalopEVog va eTtwdeAnBei Twv
KAAUPEWV TTIOU TIPOBAETIOVTAL OTO TIAPOV TIPOCAPTNHA.

21nv mepitttwon avtn n Etaipeia 8a amolnuwoel ta €€oda
TI0U SnuloLPYNBNKAV PEXPL TA AVWTATA TI00d, yla TA OTIoia
euBuvetal n Etaipeia yia kaBe tepimtwon kat Ta oroia
avapEPovTal OTIG TILO TIAVW ETIL HEPOUG TIAPEXOHEVEG
UTINPEOIEG.

Nogitatl 611, o1 YTinpeoieg Ba TipeEmel va Ttapexovtal

ard emayyeAparieg ylia Toug omoioug n Etaipeia
Texvikng BorBeiag pe tnv omoia cuvepyaldpaaote va
€XEL TIPONYOUUEVWG SWOEL TNV £YKPLOT TNG. Z€ avTiBeTn
Tiepitrtwon, ta £€0da Ba emPapuVOLV ATIOKAEIOTIKA TOV
Aodaliopevo.
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EXCEPTIONS

Apart from the special exceptions, referred to the above
provided services, the following damages are excluded from
the present Policy:

1. damages deliberately caused by the Insured, his family,
his domestic staff or his tenants

2. damages arising out or as a result of war, civil
war, armed disturbances, uprising, mutiny, strikes,
demonstrations and other actions or incidents
disturbing the internal safety of the state or the public
order

3. damages arising out or as a result of earthquake, flood,
volcano eruption and other similar natural phenomena.

It should be noted that all damages excluded from the above
mentioned cover can be repaired through the Connection
Service, provided that the Insured has requested the relative
intervention and repair.

The Technical Assistance Company with which we cooperate
for the Emergency Home Assistance Service, guarantees the
co-ordination of technicians, aiming at the continuous and
uninterrupted execution of the above work, and provides a
six month guarantee for the good execution of this work.

SERVICE PROVISION PROCEDURE

The emergency assistance services provided by the
Company will be carried out by specialised professionals,
who will be assigned by the Technical Assistance Company
with which we cooperate.

The Technical Assistance Company will not provide the
services mentioned above, if this is impossible on grounds
of force majeure or of unexpected conditions, seasonality
or natural phenomena that make the services of these
professionals not immediately available.

In these cases the Company will be obliged to compensate
for the expenses, which the Insured has paid, and for which
it has previously given its approval, so that the Insured
benefits from the covers provided by this Endorsement.

In this case the Company will compensate for the expenses

incurred up to the maximum limits for which the Company is
responsible and which are referred to in the above provided

services.

In all cases, the services should be provided by
professionals for whom the Technical Assistance Company
with which we cooperate has given its previous approval. If
this is not the case, the expenses will be borne entirely by
the Insured.



3. YMHPEZIA ANMOZTOAHZ TEXNIKQN
(CONNECTION SERVICE)

2 ¢ TrepitrTwon 1ou 0 AchaAlopévog eTTIBLEL va KAVEL
€pPYaoiec avakaiviong, VEEG KATAOKEVEG 1 ETIIOKEVEG OTNV
aopaiiopevn Katoikia kavn to Mepiexduevo, ol ottoieg dev
adopolv {nUIEG attd KivEUVOoULG TTIoL KAAUTITovTAL aTtd AuTHv
tnv Mpdobetn Mpdaén, n Etaipeia TexvikAg Bonbelag pe tnv
ottoia ouvepyalopaote Ba avaldBel, £melta amo aitnua
ToU AoPpallopévou, va Swaoel Pe eEEIBIKELUEVOUG TEXVIKODG
TIC amtapaitnTeS TTANPodopieg KaBwg Kal Tipoodopd
KOOTOUG Yla TIG CLYKEKPLPEVEG epyaonieq. O ACPaAOPEVOG
€xel BePaiwg To dikaiwpa va eykpivel, va atoppilel f va
Slartpayuateudei TNV Ttpoodopd KATd TNV artdAuTn Kpion
TOU Kal Xwpig ottoladnmoTe uTtoXpEwor Tou. Epodcov

o0 Aodpailopévog amodexTel TNV TTo TIavw Tipoadopd
KOOTOUG YA TIC CUYKEKPIWEVEG EPYATIEC kal avabeoel TNV
TIPAYHUATOTIOINGN TWV EPYACIWV AUTWV O AUTOUG TOUG
TEXVIKOUG | oTtoladATIoTE cuVAAAayn ) KataBoAr apolpng,
Ba yivetal arnd tov Aopaliopévo atevbeiag TIpog Toug
TEXVIKOUG XWPIG TNV OTIoladATIOTE OIKOVOUIKN TIapéupBacn i
emBdapuvon tng Etaupeiag Texvikng Bonbelag pe tnv ottoia
ouvepyalépaote.

To KOOTOG EKTEAEDNG ALTWV TWV EPYACIWY Kal UTINPECLWY Ba
eTtBapLVel o OAEG TIG TIEPITTTWOELG TOV AGDAAICHEVO.

Ol emtayyeApartieg 6a Ptopolv va eKTEAOVV EPYATIEG TWV TILO
KATW EI0IKOTATWV:

YSPAUAIKEG EYKATAOTACELG
HAEKTPOAOYIKEG EYKATAOTACELG
KAeldaplég Kal Aolttd cuotrpata achaieiag
(UNXQVIKA 1 NAEKTPOVIKA)

YaloTrivakeg - KABPETTTEG

OkoSopIKEG epyaoies

EAaloxpwpaTtiopoi

ZUAOUPYIKEG EpYATieg

EykataoTtaon Kepalwv TNAEOPACNG
©¢ppavon - Yogn

Evoikiaon TV, VIDEO ) DVD

YTinpeoia aopdielag

ETTlOKELN OIKIAKWY CUOKELWVY
218NPOKATACKEVES / ANOUPIVOKATAOKEVEG
AttoAvpdavoelg

Tévteg

Movwoelg

Z0A\wva darmeda

Amtodppdtelg

H Etaipeia Texvikng Bonbelag pe tnv omoia ocuvepyaldpaote
yla tnv Yrinpeoia AtootoAng Texvikwv (Connection Service)
€YYULATAL TO GUVTOVIOHUO TWV TEXVIKWY PE OKOTIO TN OLVEXN
KAl aTtPOOKOTITN EKTEAECN TWV TILO TIAVW £PYACIWY, TNV
TIOIOTNTA TWV EKTEAOUHEVWV EPYWV Kal TIAPEXEL EEAUINVN
€yyonon yla TNV KaArf EKTEAEDN TWV EPYACLWV AUTWV.

AIAAIKAZIA EEYMNMHPETHZHZ

Ma 6Aeg TIg uTtnPeaiec Home Assistance, o Aodpaliopévog
Ba Tipértel va arevbuveTal otnv Etalpeia Texvikng BorBelag
Je TNV ottoia cuvepyaldpaoTe, 0To TNAEDWVO TIOL AUTH
SlaBETEL yla TNG LTINPEGCIEG AUTEG KAB'OAO TO 24WPO Kal
kaTd TIG 365 nuépeg Tou Xpdvou. Ol uTtnpeoieg auteg Ba
Tapéxovral aro tnv Etaipeia Texvikng Bonbelag pe tnv
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3. DISPATCH OF TECHNICIANS
(CONNECTION SERVICE)

In case the Insured wishes to make any renovation, new
constructions or repairs to the insured Home and/or the
Contents, which do not relate to any damage arising from
the perils covered by this Policy, the Technical Assistance
Company with which we cooperate will undertake,
following a request by the Insured, to provide the necessary
information as well as a quotation for the specific work

by specialised technicians. The Insured has, the right to
approve, reject or negotiate the quotation at his absolute
discretion and without any obligation. If the Insured accepts
the above offer for the particular work and assigns the

work to these technicians, any transaction or payment, will
be made by the Insured directly to the technicians without
any financial involvement or obligation of the Technical
Assistance Company with which we cooperate.

In any case, the cost of this work and services will be borne
by the Insured.

The professionals may undertake works of the following
specialities:

Plumbing installations

Electrical installations

Locks and others security systems (mechanical or
electronic)

Glass

Building works

Oil-paintings

Woodwork

Installation of TV antennas

Heating - refrigeration

TV - VIDEO - DVD rental

Security service

Repair of domestic appliances

Steel structures /Aluminum structures
Disinfections

Tents

Insulations

Wooden floors

Drainage cleaning

The Technical Assistance Company with which we cooperate
for the Dispatch of Technicians Service (Connection Service),
guarantees the co-ordination of technicians, aiming at the
continuous and uninterrupted execution of the above work,
the quality of the work carried out and also provides a six-
month guarantee for the good execution of the work.

SERVICE PROCEDURE

For all Home Assistance cases, the Insured should contact
the Technical Assistance Company with which we cooperate,
using the telephone number which is available for these
services 24 hours a day, 365 days a year, and where, the
aforementioned number has been communicated to the
Insured by the Company. These services will be provided



ortoia cuvepyaldbPaoTe TO CLUVTOPOTEPO SuvaTdyv. 2’ auThVv
TNV Tepinmtwon o AcdaAliopevog Ba TIpETEL va avadepel Ta
akoAouBa oTolxeia:

Ovopatemwvupo

Ap1Bud Acpaliotnpiov
Ale0Buvon Katolkiag
Ap1Buo6 TNAedwVOL

Tnv araitolpevn vTinpPEeacia

Ma TIg TIEPITTTWOELG €TTEiyOLOAG OIKIAKNG BonBelag n
TNAedwVIKA KAon Ba Bewpeital wg avayyeAia Tng nuLdg
pe Tnv ottoia o Aodaliopevog divel pntd To Sikaiwua otnv
Etaipeia Texvikig Bonbelag va kataypdayel Tnv avayyeia
QauTr oto oloTNPA TIANPOGOPIKNG TNG ETaipeiag Texvikng
Borbelag pe okottd TNV apxeloB€Tnon Tov cuPPAVTOG Kal
TWV UTTINPECLWV TIOL Ba TIPOCPEPEL.

O1 levikég Aoddeleq Kottpou Atd Sev evBuvovtal olte
avaAappBdavouv kavevog eidoug uTtoxpéwaon arolnuiwong ya
TUXOV a&iwon Tou acPailopévou avaPopika pe TNV TToldTNTA
TWV TIAPEXOUEVWV LTINPECIWV aTto TNV ETaipeia TexvikAg
BorBelag mou cuvepyalopaote.

H vminpeoia Home Assistance mtapéxetal Swpedv amo TIG
levikég Aodaleleg KoTtpou kal pttopei va TpottoTtoinOei
1 arooupBei 0” oTIoladATIOTE PEANOVTIKI) AVAVEWGN

Tou AodalloTnpiou, YETA ATIO YPATTTH EVNUEPWON TOL
Acopaliopevou.

21

by the Technical Assistance Company with which we
cooperate, as soon as possible. In this case the Insured
should give the following information:

Full name

Policy number
Home address
Telephone number
Requested service

In cases of emergency home assistance, the telephone
call will be considered as notice of the damage, by which
the Insured expressly gives the right to the Technical
Assistance Company to record this notice in its computer
system, for the purpose of keeping records of the incident
and the services which will be provided.

The General Insurance of Cyprus Ltd does not hold
any responsibility or undertakes any indemnity for any
claim concerning quality of the services provided by
the Technical Assistance Company, which Company
cooperates with.

The Home Assistance Service, is provided by the General
Insurance of Cyprus free of charge and may be modified
or withdrawn at any future Policy renewal, following
written notice to the Insured.



AIAAIKAZIA NMAPAIMONQN

2TOX0G Mag eival va oag TipooPEPOUHE TIAVTOTE

PnAO emtittedo e€umnpéTnong. Qotdoo, PTtopei va
TIAPOULGCLACTOUV TIEPITITWOELG OTIOL TTIBAVO va VIWOETE
OTL OV €XOUE ETITUXEL AUTO TO OTOXO.

MNa va pag Bonbrioete va yivoupe akopn kalutepol Ba to
EKTIUNOOULPE AV PAG EVNHEPWOETE YA TNV EPTIELPIA TTOL
eixate pe TNV €EUTINPETNON TIOL C0AG TIPOCHEPALIE.

Av g€xete ottoladnmoTe aropia f TIaparovo,
TIAPAKAAOUE VA ETIIKOVWVACETE |UE TO OLVEPYATN 1
To Katdotnua/YTinpeoia pEow Tou/TnG oTtoiag Exete
SlevBetnoel Tnv aoddalion oag.

Av petd amd autr tnv emtadr ouvexilete va pnv eiote
IKavoTIOLNUEVOL i} VIWBETE OTL TO TIAPATIOVO 0ag Oev EXEL
TUXEL TOL KATAAANAOU XEIPLOMOU, TOTE 0AG TIAPAKAAOUUE
va cLPTIANPWoeTe Kat uTtoPAAeTe TO ‘EvtuTto YToBoAng
Maparévou To oTtoio pTopeite va Bpeite otnv
lotooehida pag (www.gic.com.cy) fj o oTolodnTIoTE
Kataotnuad pag.

MoAig TtapaidPoupe 1o Ttapdrové oag B6a oag
aroaoteiloupe evtog 600 EPYACIUWY NUEPWY OXETIKNA
€TIIOTOAN atnv ottoia Ba eruPePaiwvoupe Tn AfPn Tov
kal Ba oag evnuepwvoupe OTL TIPOKELTAL va EEKIVICOULHE
apéowg TN Sadikacia diepebvnong Tou.

To tapartovo oag Ba diepeuvnBei amod e€eldikevpévo
TIPOOWTIKO. 2ag dlapePaiwvoupe OTL BA XEIPIOTOVUE TO
Tiapdrovo oag Sikala kat apgepOAnTITIA.

Evtog 15 epydowv nuepwv Ba AafBete yparttn
ETIIOTOAN TTOU Ba 0ag eVNUEPWVEL YIA TA ATIOTEAEOUATA
NG Slepelivnong Kalt TIG EVEPYELEG OTIC OTIoieg Ba
TipoPoupe we Etaipeia oxeTIkA pe TO TTAPATIOVO TO
ortoio uttofaAate. Av Kal TipooTtaboupe OGO PUTIOPOVHE
va artavtoupe 6Aa Ta Ttapdrova evtog 15 nuepwy,
UTTAPXOULV TIEPITITWOELG OTIG OTIoiEG auTo dev kabiotaTal
Suvatod TI.X. AOyw TNG TIOAUTIAOKOTNTAG TOU TIAPATIOVOU.
2 TepITITWON OTIoL XPEIACETAL TIEPIOCOTEPOG XPOVOG
arod TG 15 epyaoipeg pepeg yia diepelivnon Tou
TIaparnoévou oag, 8a 0ag EVNUEPWOOULKE EyKalpa
ypartwe (kal 6a cag e§nyrjooupe Toug AGyoug TIou
TIPOKAAECQV TNV KABLaTEPNON).

2ag TAnpodopoliE TTioNG OTL O TIEPITITWON

TIOL akoAouBroete TNV TTIO TTAvw Sladikaaia, dev
emnpeadeTal Ye oTrolodnTIOTE TPOTIO TO SIKAiWUA Cag
va TIAPETE VOUIKA PETPA. ATIAA TTIoTEVOUHE OTL TO KAELSI
yla TNV IKavoTIoinon oag eival va TipoodEPouE Ypriyopn
TipdoPacn oe ekeivoug Tou eival oe B€an va AVoouv
TIPOPANUATA YPrYOPA KAl ATIOTEAECHATIKA.

NAHPO®OPIEZ MNOY NMAPEXONTAI ZYM®QNA ME
TON KANONIZMO AP. 20 TQN MEPI AZQAAIZTIKQN
KAI ANTAZOAAIZTIKQN EPFAZION KAl AAAQN
ZYNAOQN OEMATQN KANONIZMQN TOY 2016 MOY
EKAOGHKAN AYNAMEI TOY MNEPI AZ®AAIZTIKQN KAI
ANTAZOAAIZTIKQN EPFAZIQN KAI AAAQN ZYNAOQN
OEMATQN NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZOAAIZTIKHZ EMIXEIPHZHZ

EMNQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZOAAEIEZ KYTIPOY ATA,

18wtk ETaipeia Meploplopévng EvBOVNG

KPATOXZ MEAOXZ KATAIQIrHz:

KYMNPIAKH AHMOKPATIA

KENTPIKA FPA®EIA: 'EBpou 4

EuroLife Building, 2003 Ztpo6BoAog

Aevkwoia - Kotpog

TnA.: 2212 8700, Fax: 2212 3706

HAektp. AlevBuvon: general@gic.bankofcyprus.com
E®PAPMOZTEO AIKAIO ZYMBAZHZ: Kuttplako Aikato

COMPLAINTS PROCEDURE

Our aim is to provide a high standard of service at all
times. However, there may be instances where you feel
that we have not met this objective.

To help us become even better, we would appreciate it
if you would let us know of your experience regarding
the service we have provided.

Should you have any query or complaint, please
contact your insurance intermediary or the Branch/
Department through which you have arranged your
insurance.

If, after this contact, you are still dissatisfied or you feel
that your complaint has not been properly handled,
please fill out and submit the Complaint Form, which is
available on our website (www.gic.com.cy) or at any of
our Branches.

When your complaint is received we will send a
confirmation that we have received it, within two
working days.

Your complaint will be handled by specialized members
of our staff. We reassure you that we will handle it
fairly, without prejudice.

Within 15 working days you will receive a written reply
informing you of the results of our investigation and

the actions we will take pertaining to your complaint, if
applicable. While we make every effort to respond to all
complaints within 15 working days, there are instances
where this is not possible e.g. due to the complexity

of a complaint. In the event that we need more than

15 days to investigate a complaint, we will inform you
accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above
procedure, your rights to take legal action against us
are in no way affected. We simply believe that the key
to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH
REGULATION NO. 20 OF THE INSURANCE AND
REINSURANCE SERVICES AND OTHER RELATED ISSUES
REGULATIONS OF 2016 ISSUED UNDER THE INSURANCE
AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE: 4, Evrou Street,
EuroLife Building, 2003 Strovolos
Nicosia - Cyprus
Tel.: 2212 8700, Fax: 2212 3706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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