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ENTYNO NAHPO®OPION AZ®DAAIZTIKHE ENIXEIPHIHZ

To mapdv évtuno Slatibetal cuudwva pe toug Mepi AodaAloTikwy Kat AvtaodalloTikwyv Epyactwv
Kal GAwv Zuvadwv Ogpdtwv NOUOUC Kal TOUG OXETIKOUG Kavoviopoug, mplv tn cuvadn tng
aodAALonG Kal oag MopEXEL TG akOAouBeg mAnpodopieg:

1. NMAnpodopieg ywa TNV acPOAALOTIKA EMXEIPNON KOl TG TPOTEWOUEVEG OOPAALOTIKEG
CUUBAOELG:

o O Tevikég Aodaleleg KOmpou ATS eival lSLwtikn aodaAloTikn etalpeia pe aplOud eyypadng
HEO0165 kat elval péNog Tou Zuykpotiuatog tng Tpanelag Kumpou

e Eilval eyyeypappévn aodaliotikn etatpeia otnv Kumpiakr Anpokpatia (Ap. Adelag 53) kat
aokel epyaoieg oe KAASoUG aodAALONG YEVIKAG PUOEWG

e Kpdrtog péAog kataywyng: Kumplakn Anpokpartia

e Kevipwa Mpadeia: EBpou 4, Eurolife House, 2003 Ztpofolog, Aeukwoia, Kimpog

e [l TG MPOTEWOUEVEG a0PAALOTIKEG oUPBAceL; ol umaAAnAol tng Etaipeiag Aappavouv
apoBn umod TUmo ULeBoU 1} AAOU XPNUATIKOU 1) [N XPNHATIKOU 0pEAOUG KOL OE OPLOMEVEG
TLEPUTTWOELG TPOUNBeLag eMi TwV MWAOUPEVWY 0PAALOTIKWY TIPOLOVIWY

e H Etaupeia mpocdilopilel Baoel twv mAnpodoplwy mou Ba AdBeL amd €0AG TIG ATIALTAOELS KAl
TLG AVAYKEG 0OC KAL OOG TIAPEXEL AVTLIKELUEVIKEG TTANPOodOpileG yia To achAALOTIKO TIPOIdY,
mou 6ev ouviotolv Ttapoyr cUpBouAng, wote va AdPete evnuepwuévn anddaon. Mo kabe
aodaAloTiko mpoidv n Etalpeia oag mapéxel Eexwplotd Eyypado MAnpodoplwv mou bev
arnoteAel Kat Sev avtikaOLlotd to aodalloTiplo Katl Toug 6poug TnG achalloTikig cupBaong.

2. Edappootéo Aikatlo Kot appodiotnta dikaotnpiwv:
To 6ikato mou Ba diénel T aodallotikég oupPaocelg Ba elvat To Kumplako. Ta Skaotipla TG
Kumplakng Anuokpatiog Ba €xouv amokAelotikr Sikatodooia kot appodlotnta yla ekdikaon
omnolwvdnmnote Stadopwv ou Ba tpokuPouv anod TG achoAloTIKEG CUUBACELC.

3. Awdikaocia yio UTtOBOAN ALTLACEWV:

Y& mepintwon mou emBueite va UMOBAAETE KATIOLO TTOPATIOVO OE OXEON HUE TO 0.oPaALOTNPLO 1
™V e€UMNPETNON TOU elxate amd ta oTEAEXN N TOUG CUVEPYATEG TNG ETaupelag pag, pnopeite va
MOG EVNUEPWOETE GUUMANpwvovtag to «Evtumo YrmoBoAng MNapamovou», To omoilo pmopeite va
Bpeite otnv otooeAiba www.gic.com.cy kal o€ OAa Ta Kataotiuotd pag. Mrmopeite va pog
anooteidete to ‘Evtumo pEow E-mail oto complaints@gic.bankofcyprus.com, péow fax
(22123706), Taxudpopikws (EBpou 4, Eurolife House, 2003 ZtpoBolog, Aeukwoia, Kumpocg) 1 va
1o mapadwoete og onolodnmote Kataotnua pag.

MOAlg mapaAdfoupe to oxetikd Evtunmo Ba oag emPefalwcoups ypamtwg evtog Suo (2)
£PYACIUWV NUepwY TN ANYPn Tou. Evtog dekamévte (15) epyacipwy nuepwv Ba AaBete emotoAn
TIou Ba 0OG EVNUEPWVEL YLaL TO ATIOTEAECUATA TNG SLEPEVVNONG HAG. Z€ TIEPIMTWON TIOU O XPOVOC
Slaxelplong Tou mapanovou cag avapévetal otL Ba umepPet tig Sekamévte (15) epyAoLUEG LEPEG,
Ba evnuepwBeite eykalpwg Kal ypamtwg. e kaBe mepimtwon Ba AdBete TV amavinon tng
Etalpeiog evtog oapavta nevie (45) nuepwv amo t Afn tou moapanovou.

4. Awdikacia yia e§wdikaoTtiki eniluon dtadopwv:

Y& MeplMTwWon mou n andavinon tng Etatpeiag katd tnv o navw Stadikaoia e€€Taong altlacswy
6ev oag kovomolnoel, pmnopeite va ameuvBuvBeite otov Eviaio Qopéa EEwSkng Emiluong
Awadopwv Xpnpatooikovopkng Muong (Aewdopog Aopdou Bupwva 13, 1096, Asukwola,
tAépwvo 22848900, pag 22660584, totooeAiba www.financialombudsman.gov.cy) Suvauel Tou
Mepl tng ZUotaong kat Acsttoupyiag tou Eviaiou Qopéa EEwdikng Emiduong Aladopwv
Xpnuatootkovouikng Puoewg Nopou tou 2010 OMWE AUTOG EKACTOTE TPOMOTMOLEiTAL N
avtikaBiotatat.
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