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ENTYNO NAHPO®OPION AZMAAIZTIKHE ENIXEIPHIHZ

To mapov £vtumo SlatiBetatl cuUdwva pe toug MNepl AodaAloTikwy Kat AvtaodaAloTikwy Epyactwy Kot
AWV Zuvadwv Oepdtwy NOUOUG KAl TOUG OXETIKOUG Kavoviououg, mpv tn ouvayn tng aodaiiong
KOl oG TTOPEXEL TLG aKOAoUBEeG TAnpodopleg:

1. NMAnpodopicg yia tnv acPalloTiki) EMLXEIPNON KOl TLG TTPOTEWVOUEVEG ACPAALOTIKEG CUMPBACELG:

e OLTlevikég Aoddaleleg KOmpou ATS elval LOLwTLkA aodaAloTiki eTalpeia pe aplBuo eyypadng
HEO0165 kol eivat pélog Tou Tuykpotiuartog tng Tpamnelag Kumpou

e Eival eyyeypappévn aodaliotikn etatpela otnv Kumplakr Anpokpatia (Ap. Adslag 53) Kat
aokel epyaocieg og KAASoug aodAALong YeVIKAC PUCEWS

e Kpdtog péhog kataywyng: Kumplakn Anuokpartia

e Kevrpikad Mpadeia: EBpou 4, Eurolife House, 2003 XtpoBolog, Asukwaoia, KUmpog

e [la TIG MPOTEWVOUEVEG a0PAALOTIKEG cUMPBAoel; ol umtdAnlol tneg Etatpeiog Aappdvouv
apolBn umd TUmo ULeBol | AAOU XpNUOTIKOU A UNn XPNHUATIKOU 0pEAOUG KOL OE OPLOUEVEG
TIEPUTTWOELG TPOUNBeLag emi TwV MWAOUPEVWY 00PAALOTIKWY TIPOLOVIWY

e H Etaupeia mpoodilopilel Baoel twv mAnpodoplwy ou Ba AABeL Amo €0AG TIG ATALTHOELG KOl
TLG AVAYKEG OOLG KOIL OOLG TIOPEXEL AVTLKELUEVIKEG TIANPOodOpLleC yLa TO aoPaALoTIKO TPOoidv, TTou
8ev ouviotoUv mapoxny oupPoulng, wote va AdPete evnuepwpévn amodaon. MNa kabe
aodaAloTiko Tmpoidv n Etalpela oag mapéxel Eexwplotd Eyypado MAnpodoplwv mou dev
amnoteAel Kat Sev avtikaOLoTd to aodaAloTiplo Katl Toug 0poug TNG aoPaALloTIKAG cUUBaong.

2. TAwooa Emkowwviag:
Q¢ emionpn YAWooQ EMKOWVWVIOG LETAEY TWV Mevikwv AchaAeLwy Kot Twv MEAATWY TG oplleTal n
EMNnviKr. QoT000, OTIG MEPUTTWOELG TPOCWNWV Tou &gv katavooUv tnv EAAnvikr yAwooa Ba
xpnotwuomoteitat n AyyAikn yAwaoaoa.

3. Edappootio Aikalo kot appodiotnta dikaotnpiwv:
To 6ikato mou Ba Siénel Tt aodpalloTikéc cupPBaoelg Ba eival To Kumplako. Ta  Sikaothipla The
Kumplakng Anuokpatiog Ba €xouv amokAelotikr Sikatodooia kot appodlotnta yla ekdikaon
omnolwvénmnote Stadopwv ou Ba mpokUPouv amno TG achAALOTIKEG CUPBATELC.

4. Awadikaocio yia UTIOBOAN QULTLACEWV:

Ye nepintwon mou embupeite va uMOPANETE KATIOLO TAPATIOVO O€ OXECN UE TO acdaALoTHPLO N TNV
€€UMNPETNON TIOU E(XATE ATO TA OTEAEXN I TOUG CUVEPYATECG TNG ETalpeiag pag, Umopeite va pag
EVNUEPWOETE cuuMAnpwvovtag To «Evtuno YnofoAng Napamnovou», To onolo pnopeite va Bpeite
otnVv LotooeAida www.genikesinsurance.com.cy Kot o€ 0Aa ta Kataotipatd pag. Mmopeite va pog
amnooteilete to Evtuno péow E-mail oto complaints@gic.bankofcyprus.com, péow fax (22123706),
taxudpoukwe (EBpou 4, Eurolife House, 2003 ZtpdPolog, Asukwoia, KUmpog) i va to napadwoete
o€ onolodnmote Katdotnua pag.

MOALG mapaAdPBou e To OXeTLKO EvTumo Ba oo g eMIBERALWCOUUE YPATITWE EVTOE dUO (2) epydciiwy
nuepwv tn AnPn tou. Evtog dekamévie (15) epydoituwv nuepwv Ba AdBete emiotoln mou Ba oag
EVNUEPWVEL YL TA AmoTEAETUATA TNG SLlEPEUVNONG LOG. Z€ TIEPLIMTWAON TIOU 0 XPOvoC Slaxeiplong
TOU TOPATOVOU 00C avaueévetal Ott Ba umepPel tig dekamévie (15) epyaciueg Uépeg, Ba
evnuepwOeite eykaipwg KAl ypamtwe. e kabe nepimtwon Ba AaBete tnv anavinon t¢ Etalpelag
£VTOC copavta Tévte (45) nuepwv amod tn Aqdn Tou mapandvou.

5. Aladikaoia yia e§wdikaotik enilvon Siadopwv:
Y€ MEPLMTWON TOV N andvtnon g Etalpeiag katd tnyv mo mavw Sladikacia e€£Taon alTldoswy
Sev oag LkavomoLroeL, unopeite va aneuBuvBeite otov Eviaio Popéa EEwSikng EmiAuong Aladopwv
Xpnuatootkovoukng Puong (Aewdopog Adpdou Bupwva 13, 1096, Asukwoia, TNAEdwvo
22848900, daf 22660584, L.otooeAida www.financialombudsman.gov.cy) Suvdpet Tou MNepi tng
Juotaong kat Aettoupyiag tou Eviaiou Qopéa EEwdkng EmiAuong Atadopwv XpnpATOOLKOVOULKAG
Ouoewg Nopou tou 2010 Omwg aUTOG EKAOTOTE TPOTOTMOLELTAL 1) avtikaBioTatal.
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